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@ et ?E.L} _

From:

Sant:
To:

Smith, Exika {EL)
Tuasday, Februsry 22, 2006 11:14 AM
Jalket, Ghrista (G.M.)
ViY; 1ETDX) Vear: 1907 Model: F-OERIES Crae: 542000485
H Owner Biwtus: Subsequont  WED: 1966-02-20
Symplam Desc: FIRE/AMOKE VISIBLE FLAME UNDERHOOD  Primary Phone IR
Raason Deace LEGAL - ACGIDENT / FIRE Sacandary Pleans:
T LA W S CLOSD I
Action: ADVISE CUST INFORMATION WEL BE SENT TO CONSUMER AFFARS - FIRE
Twaler: (2654 BALISE FORD OF WILBRAHAM Origin Osac: LIS COMCERN CASE BASE
Gdematar: 1 M) Comm Typas: PHONE

Analyst Kame: STOTTKEVIN  Analyst; KSTOTT
ﬁ:.dhll rata; 0271772005 Acfion Tima: 15.07 56552 Action Data No

Commenty CUSTOMER SARY: -CUST SAID THAT HIS 1997 F-150 CALKIHT FIRE-CUST SAID HE HAD THE
VEH TAXEN TO A FORD DLR FOR SERVICE-CUST SAID THE OLR TOLD HIM THAT THE PROBLEM WAS
WITH THE WIRING OF THE BPEED CONTROL, WHICH |8 WHAT THE CURRENT RECALL |19 FCR-CUST
SAID HIB VEH 1S NOT NVOLYED N THE RECALL-CUST SAHD AW INSURANCE CLAIM HAS NOT BEEN
MADECRC ADVISED: - F WLL FORWARD THIS INFORMATION TO OUR COMSUMER AFFAIRS GROUP.
SOMEBODY FROM CONSUMER AFFAIRS WiLL CONTACT YOU N 2 BUBINESS DAYS. PLEASE NOTIFY
YOUR INSURANGE CARRIER AN REPORT THIS INGIGENT, 3==xx=======AIWISED CAIST AS PER

ABCVE

Actlon: MAKE DUTRBOUND CALL TO CUSTOMER

Boalor: 02684 BALISE FORD OF WELBRAHAM Crigin Deac: CONSUMER AFFAIRS - LITIGATION

. PREVENTION
Ddomster: 1 M Comm Type: OTHER
mﬂlm SWATHERKA ESIATHAS

: Artion Tina:
mnﬁ:mm 10.35585%5 Action Dista: Mo
Commants LFT MBG

Aclon: DENY ASSISTANCE - REFER TO INSURANCE CARRER

Dealor: 02854 BALISE FORD OF WILBRAHAN)  rioin Deec: CONSUIMER AFFAIRE - LITKSATION

Odommeter: 1 M Come Type: OTHER

Eﬂm BMITHERKA Analyst: ESMITHE

: Acfion Tims:

Action Dabe: (2222005 14\, oy AcBon Date No

Gomments THERE ARE NO DPEN RECALLE PERTANING TO THIS CONCERN. PER AWS, WEH HAS NOT
B_EE!:IEE!IS"ICE BMB/2000. LPA SENT RESPONSE.




. Tracking: Reclplant Delivery
. ! Ja¥at, Greiabe {CML) Dafvarnd: 2272006 11:14 Al




T ORI IR INERARI I N R o w

Sorver Name : AWS Production

Vehicle information Report

GENERAL VEHICLE
INFORMATION:
vt 1FI'DH'.1H!VI-'ih Line:

Model Year: 1957 Mimricet Duriva: = - TMNCA]
Veli Tyme T Dvive Code:  TVE-4WHLLH PART TINE DRIVE

Bosy Cab
Irow. Dealer: 0533 Byt

Wahicle
Bimits  2G
Code:

Traos Eng Sartl Ma:
. H

-BUPER SINGLE CAB [SUPER GAB)

Vernlon/Seriea: T/AM - 150 SEFES

L 3
4
=

Tt Trimks Sevial B!
[

TS - FASESIPNSELPIZ3FORD O1-0 Body Sheik

omton

Englex: TiVE - W 480 BOHGC ER NA CIVE GNP
TrammEsaian: TIOU - £ SPD ALTO TR NAAD ADDEVWRTIW

BUILD INFORMATION;
Maglon:

Flanc © AR=NORFOLIK PLANT BULD

A - NN
Cauntry LA - NN Fred Daries QAN 159

SALE INFORMATION:

Faglowe: NA - NOMEMIEE  Salling Dualer M.~

Coumiry: UGA. - WA Balling Dir WProv: VT
Buyer S ren vr

Amtvel Duim; 1E-JAN-1500 e CarpatLoses: -
Bade Duie: 20-FER-1000 PlentMsteliCo, Loasa: R
Warrardy Steri Duie: Z0-FEG-1000 Wecked Viehldar  * Vahlels Cownt Flag:
Orig Worranly Dein: 20-FEB-1905 Reacquired Veklle:  * \ehlels Fupiit Flags N

VOCIEOC:

[
]

1 L

212272005



o] Dt EREESS N I TEWEAFS S W e -

pal LI LRy kL] T17 1RmYADA BT EC WA A e 3 2B 1) 11I535854 MNTH EITA0 i3 H

PRI 1 £ S¢Ta TETeT i
INSTALLED OPTION INFORMATION;

Al Conficnlng: Trb - MANUAL AIR COMDITIONER  OMW Codlac

Alnrrwinr Amp Rating: [H CVWChweCode: O

Audls Diski o NA) Intrmvanistion: - [NA]

Axha Patio: EGAHD - 3,55 FINAL DRIVE RATID  MirrorDvivir SKis):  AD - DRVER. POWER MIRROR
e Type: EGJAL - LIMITED SLIF REAR AXLE MwrorPeogr Siiek Al - MASS POWER CONVEX MIRROR
Batiery Amp Kating: LA Falet PHEME - ROYAL BLUE CiC
Brake Gode: *-[N/A) Powsr Amfsmna: - [NA]

Braka Code{Barvicak  * - [NMA] P AL - ELETR AMFWETROCETECLOCK
Calibyatinn Cosls: S40R0SA Saund Sywienm: * -y

ColonAtcwt): PHZJF - SLVER FROST QG Suxpn Tandar Aodec

ColonT rim: DOOEY - Tire Waititurer:  AG -

Deihary Typec [ Tirs Brme: -

Drhsasball Codes F Tire S [ NA, - PIGE7DR-18 OWWL A-T
Front Seak L TN Tmoten Costrok - [NIA]

Fall Type: .- Wheal Buse:

TRE DOT INFORMATION:

(1] * RF: .

L * R "

LE * R *

BFARE: * DOT Plant Basufasturer *-~

ESP INFORMATION: EMISSIONS INFORMATION:
" Coda: *  Esnlesion Coulw; TR -Th
PP Conmmwga(ill les); " Emisalon Gut Type F
P Covern i Timal " Emisslon Besal 3efix;:  SAT
ESP Pl Yimir: = Enges Fanlly: VEMENGKEK
E3P Bigrriure Dats:
Any comments? You can contact

2/22/2005




T EVIH NI ERITE VIR waw

STANDARD CLAIMS LIST

AWS Online Repart

Run Date: 22-FEB-2005

Note: ANl Costs are In US Doflars  Server Nams: AWS Production

WERE MKT BODY VER  DANE PLANT TRANS ENG PROD WARR SELLNG SELL ;
VIN AVBVL W DEM CAB EERES TYPFE OO CD  OOD DATE DATE DEALER ONT 15 GFTWCC PREF BASE BUFF WRT WG CCCCD

PO v TE * TED VM TR AR v e o B e om0 - swer 2om b e vt Moo

AWNS Clalm Woy: Doc# 0025041  TrxGoce B4  Leborlwe: 3 LaborGosd: 381 MabscimlComt 0 TotalCost: 0.91

Dl C-Suk L DAAA W Yot O STENARTASON, gy gmagrn gewr S usa RogGd:  NA Ropr DaincO+-DEC-1008 DISTOMIak 1844

Tech Comwmeis:  BRUX SOUEAK, CLEAN & LUBE BRT & RR BRKS

tFoxeolIF6 F6 * TAD TAM TE AR Tou Tvs 0V B e g o3 ¢ ¢ 0 0 o v s v

ANE Chm Key: 1218534 Doad 003611 TexCode: 98550 LmberHec 3 LahorCost 1295 Mlrderiad Coat: 115 Tobl Cost 10.42

Dir Catdlub Cds 08808* Mame: JOUMC.STEMANTABON. o apsgmanz sewr o usa MagCd:  NA RuwprDemc20-FEB-10ST DUST{MUSEZRTS

Tech Communiss PGV TUBE SLEEVE RECALL S6350

1rxuea NI R Y B MM TE AR Tow Tva ot B qpms w13 - - - ¢ mxx v -

ANG Gisln Key: 12182335 Decds OOZSS1Z T Cooke 90502 Labertew: 2 LakorCost 801 MasrisiCosk 0 TobCost 1339

OirChBubCd:  spasr Name: (OVMC-STEWRRTABON,  pp woigass suT 3 usA  megCE  NA ReprOvcO-FEB-10ST DMSTIMBekZATIS

TechCommests:  3EAT BELT ANCHOR INSP REGALL PE302

rrexcser N5 TFE ¢ TED TAM TR AR Tou Tae BV B g5 uan 13- ooz TB25AA 811 ves L7 Do

AWS Cusn Keyr  (3JTI0] Doow 2901 TaGedc EB¢ Laborhw: 43 LaborCost: 10044 Muterinl Cont: 10.82 Taisd Cost: 11731

DiGodub Gd:  03605* Mame: ot CTTRANTASON i gogmiz sevT ©F UBA Megk WA RuprDDIUUAR-(OD) DHITIMNe):25400

Teth Comwats:  TRANS FLIND LOW, REPL TRANS GABE SEAL PER T58 a5-20-10

il TRE - TED TMM TR AR TOu The o B gm0 ¢ - - - e wm v -

AR Glas Mey:  XOTRMI0 Doc R QOHO071  TrxCede TT500 LeborWe: 3 LaborCost 195 MawrisiCost 11 TetMCost 1981

Dir Gu-Bub CH: O2e0a” Mo Qo1 C-STEARATEEON  p  gpoamnaiz Bevt @Y uea MogCd: N Fwpr Duto06-JAN-1000  DHET(MIA):A2045




oo '. te * -k - = - “.. .

L L B L b o -

Tach Conmants SHFT CABLE RETENTICH 07588

AFTON{BBVNIRRRENFE TFs ¢ TEO TAM TR AR Tou Tam O B gnmas usa e =+ = BXX WVR* *
AVYS Gluis Kmy: 128384507 Doc & 00407300 TrxGCoda SN LeborHa: 4 LaborCost 1878 Baberial Cosk 12.74 Totl Cout 36,18
rCdgubCd: 0600 Wama: JOUNC.STEWART&SON,  py,  swasmasasz sevT S usa RagGd:  NA RaprDetaci2-HOV-1990 DESTOMRw)ATIS0

Cusl & oarmnemis: 98518 RECALL 15 INCOMPLETE
Tach Commanis: ABS18 COMPLETE

AFTEOCHEEVI I S ks ¢ TED TWM TE AR Tou T BV B e owm om0 v 0 7 ¢ 8K W0C S
AWSClumKay:  J0O40338 Dood OWBDEC  Tvx Cosec g8514 LaborHnc 8 LuborGost 724 Materiel Cost §4  TotWGost 5485 _ :
Dir Cd-Bub M2ASL* Mama: BALISE FORD OFWALBRAHAM Pl #13-38300 3G MA w LISA RegCd:  NA FoprDew:i19-JUN-2000  DIFTIIei:R5313 '

Gt Commwants: RECALL BAE14
Tach Gonumanie: PERFLOAMED RERCAILL

Any comments? You can contact




Customer Date Link - CuDL Page 1 of 1

. Al Action Ditally for Letee
Padat

¥IN: w - Y 1R Modsl: F-5ERES  Cave S4208048%5
Nam Ownar Status; Subsecquent WD 1986-02-20
Symptom Dasc: FIRE'SMOE VISIBLE FLAME UNDERHOQD Primary Phowe: IR
Reason Deac: LEGAL - AGCIDENT / FIRE Secondury thm:_
lsaua Typu: 0F LEGAL Iy Btartma: ACKHCAVLEDGE .
Artion: ADVISE CUST INFORMATION WILL BE SENT TO COMEUMER AFFARS - FIRE
Dealor: 32354 BALISE FORD OF WILBRAHAM Origim Desc: US CONGERN CASE BASE
Odamaster; 1 M| Comm Type: PHONE
Analywt Hama: STOTT KEVIN Analyst KETOTT
Action Date: 02172005 Action Time: 15.07.56.982 Action Dsta; Mo

Commanty CUSTOMER SAID: -CUST SAID THAT HIS 1887 F-150 CAUGHT FIRE-CUST SAIDHE HAD THE VEH TAKEN
TC A FORD DLR FOR SERVICE-CUST 8AD THE DLR TOLD HiM THAT THE PROBLEM WAS WETH THE WIRING OF
T-E SPEED CONTROL, WHICH 16 WHAT THE CURRENT RECALL I8 FOR-CUST SAID HIS VEH 18 NOT NVOLVED N
THE RECALL-CUST SAID AN INSURANCE-CLAM HAS NOT BEEN MADECRC ADVISED: - FWILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFARS GROUP. SOMEBODY FROM CCNSLMER AFFAIRS WILL CONTACT
YOU IN 2 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS

INGIDENT. ==ADMISED CUST AS PER ABIVE

Action: MAKE OUTBCUND CALL TO CUSTOMER
Origin Desc: CONSUMER AFFARS - LITEGATION

Dealer; 02854 BALIBE FORD OF WILDRAHAM PREVENTKN
. Odomwhes: {1 Ml Comm Type OYHER -

Analyst Mame: SMITH ER[IKA

EL] Anplyst: ESMTHES

Actlon Date: 24 8/2005 'mm _ﬁun .SI.HE" Tia: Action Deie: Ho

Commants LFT M3G




Page 1of 1

Action Detxl

viN: Yoar: 1007 Mode:F-SERIES  Cews: 542080485

Ovane Etabus: Subsgaquent wsD: 1
Sym SIBLE FLAME UNDERHOOD mﬂ.ﬁ'ﬁ_
Ressan Desc: LEGAL - ACCIDENT / FIRE Sacondary Phoms:
Issoe Type: 07 LEGAL Issue Stabos: CLOSED Dsaler: EALISE FORD CF WILBRAHAM
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Cade: 02854
Action Desc: DENY ASSISTANCE - REFER TO INSURANCE CARRIER
Odamuter 1M Gomen Type: OTHER
Action Bala: 02222005 Action Tne:; 11:11:12:200 Action Date: No
‘AnalystNume: SWITHERWA (EL} Analyst: ESMITHES

COMMENTS: THERE ARE NO DPEN RECALLE PERTAINING TO THES CONCERN. PER AWE, YEH HAS NOT BEEN SEEN 8INCE
Y200, LPA SENT RESPONSE.




Consrumar Afain PD Box 6248, MD 3NE-B

Darbom, M1 45125 LI9A
Februpry 22, 2005

RE; 1997 F-Berica
VIN: mnxlm'n-

Dear Mr. Fraoce:

Thank you for contacting oy ragardiog your 1997 P-Series. Wo sincerely regret the circumsatances
you described. A sltuation such as this |5 pormally handled by your losorance carrier. We suggest
that you follow the dlrscton of your lnserance carrler, If they determine that there is manufacturer

liability, they have the right to file a subrogation clalm against Fard Motor Company in order to
punua tha maiter.

W appreclate the cpportunity to revlew your request,
Sinceraly,

Erika Smith




. : Page 10l 1

Costomer Info

Cuntomor: [ Pimary Prone I Socondwry Phom:

Accireas: BN PALMER
Country: USA Language: EN I
Cell Phone: Page:
Profered Contac mathod: Fa:
Prafarrad Contact Tima: Emak:




1FTDXA aaevb- Page 1 of 1

OASIS RESULT: San boltom of the OASIS result for /200N
1FTDX188 contact D
© Copyright 2002-3 Ford Molor Gompany. All rights resarved.
., VEHICLE INFORMATION
VEHIGLE DEACRIPTION BODY STYLE ENGINE
1987 F-GERIES LD F-180 SUPER CAB STYLE SIDE  4.5L BOHC (WINDSOR}
4%4
TRANSMISBION AXLE CODE ENGINE CALIBRATION
4R7OW 4 SPD AUTD HY 848DROBA
’. GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE - SALE MILEAGE
02201996 0170411908 00227

). WARNING MESSAGES

LESS THAN TWC DEALER APPROVED AWA REFAR VIHTS PAD TODATE

“THIS VEHIGLE HAS AN OPEN CUDL LEGAL CONTACT

“THIS VEHICLE HAD A CUDL CONTACT CLOSED
’. OUTSTANDING FIELD SERVICE ACTIONS
FUEL LINE

04115
MAINTENANGE REMINCER LETTER

’.. EXTENDED COVERAGES

NO ESP iNFORMATION AVAILABLE
’. REPAIR HISTORY

NO REPAIR HISTORY DN VEHICLE
| Warra Histo

END OF DASIS REFORT FOR 1FTDX 1388V NADLEIT




Page 10f1

. ESP J Recall iformation
vin: +FTox1 ecovil
Mo E5P nformaton for this VIN
e Focall Information—————-
: Fiokd Betvice Action————————
Numbar Typa Deacripilon Stakus Sukis | vesiercode
00522 OPEN - LAUNCHED
o630 | SAFETYRECALL [SERES{1Z7668 THRUS1T"4R)- | CLO FORCE
: AIR PRESSURE LABEL
gosso | sarerveecan [RRRYTUETOMUATON 1 ciose- repamen | josserusartises|
96582 |  SAFETYRECALL E*TBE'T““*ET%”“' CLOSE - INSPECT mgn-m- |cunsauw1tsas
- TIC TRANGMISSION SHIFT 1996-01-
97985 |  SAFETY RECALL mﬁmﬂﬂnﬂ cLose -REpaRED | 155 |uanswsnF11535|
98514 | BAFETYRECALL JwHEEL ATTACHMENT - LUGNUTS | GLOSE -REPARED 2““.:‘9"’“ ""‘“i
' 105611
oes1s | .saFETY RECALL hmspmanmnsmunm cLose-RepaRED ['%% hﬂaﬁlusnFﬂsaﬁi




Pafys 1 of 1

Updeta Thia nformation In Stars

Diwalor Datell
FCSD Reglon Sales Reglon SzlseZone Market PLACods  BalesCode
14-BOSTON 11-BOBTON E c1 02854 F11050
¥ BALISE FORD OF
Dealer Nama: WILBRAHAM
*  Dealer Addrasa: {870 BOETON RQAD
; WILBRAHAM MA 01085
Dienlar lain Phone: 413-543-L300 Dasler Sarvics Phoms: 415-543.280()
__
PARTE MANAGER DOUGLASS R ANDERSON
SALES MANAGER JOHM VIGNERT
SERVICE MANAGER ALEERT L FORD




- RecalllFSA 00522 Page 10f 15

SAFETY RECALL Certaln 1997 Model Year F-Series Under
00S22; 8500# GVW - Fual Line Inspecticn

Detoher 2000
Ta: .
All Ford and Lineoin Mereury Dealars

Subjact- :
Safety Recall 00522 - Cartain 1587 Model Year F-Sarles Under BS00# GVW - Fual Line Inzpection
:

| Cartaln 1957 model year F-Sedas trucks under 85004 GVW bullt at tha Norfolk Assambly Plant and the
. Knnmﬂ}r,'hlumhly Plant from Job #1, 1997 through August 31, 1997.

SAFETY CONCERN
- In eome of the Affected vehloiae tha: fual ling.aseambly may comea In centact with-nearby componants, If.
-there ks wllaﬂandmﬂuaumam not repositionid, this fuel line could wear and & Tual lsak could oceur.

iﬁﬂlﬂﬂm

The deslar must Inspect:

~ tha front and rear fsed ines and connacler crimps -

g » tha front fuel lines in the front retaining beacket for 10mm clearanca o the dash panal

! » thef fuel fne s=sembly in the ares of the fransfer case shift lever on 4WD madels with manual shift
fransfes case.

In mﬁhﬂaﬁmfuul linas lack the necessary 10mm clearance, the retalning bracket wil be bent to obtaln
the nacensafy clasrance. In some coses, the jusl ines wil be replacad.

j Attaphments
Aftmchment |
= Arminatrative Imformation

Attachment

: -= Laber Allcwaneas
. ~» Partw Orderng information
Attachmaent ll|

- e




RacalliFSA 00522 Page 2 of 15

CIRITIN IS0, - vcv - v e oo e 1-B00-423-8851
Othar (Degisr Only} Recall Questions:........... emeernseee 1-BO0-325-5621

Sincerely,

Ann O'Neill

Director

Vehicle Saervice and Programs
ATTACHUENT |

Safely Récall 00822

. Certain 1997 F-Serles under 8500# GVW Fuel Lina Inspection
CASHE -
¥ou must use OASIS to detarmine if a vehicla Is alighle or this racall.

Cormect all vahicles in stock befom delivery. Federal iaw requires dealers lo complate any culstanding safely
recall sarvics bafore @ now vehicle e delvered & the buyer or lessss. Violation of this requirsmant by a
:Iulur::nuldmuﬂmﬂdvilpnmlynlmtnﬁ 100 par valicks.

EEQ!E[LY_GDEEEE[
Promptly correet alt affected vehicles on your dealer VIN list which you will recahsa In tha Ford Decler

Emﬂl:md Comraunicator (FOCC), Also, comect other eligible vehiclea that ara brought to your
LT -3

DEALER-OWHNER CONTACT

Immediataly contact mhy aifscted cwner whose namae ls not on tha st Giver ihs owner 2 copy of the Cwner
Latter and achaduls g service dets.

REGIDNAL CONTACT
. Ardvize raglonal office if an owner;
= cannot be contactad.

N 2/22/2005




'Recall/FSA 00822 Page 1 of1

SAFETY RECALL
o822

Dealyr [

F. ant
a Administrative Information
Attachment 1

» Eabor Alowances
= Parts Ordaring Infoemation

maek )i
« Technical Informetion
Customer Netlication Lother

Printable Yiews

P
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Febroary 14, 2005
Sent Via U.S. Mail

Mr. Gery Blankeaship
5949 N. Turch Rd.
Livie Hocking, OH 45742

RE; 1997 Ford F-8eries

viv: PR swovI

Dear Mr. Blankenship:

This letter is in responsa to yowr request for assiztmes under Fleld Servics Actloa 45528.

We smeerely regret any incotvenisnce that you have experlenced hn this matter. Howeves, our
revitwr indioates thet your vehicle is not involved in 05528, Only vehickes within the program
puidalines can be inchded in the program. As your vehicle does not fall within those guidelines we
are mablo to be of sasistance in this matter.

We are sorry that 0w response conld not be mom favorable 4o you, Thank you for contacting us,
Reepectfully yours,

Ranih Davig
Consumer Affairs



Page 1 of 1

Custorear: [ Frisey Phose: IR 5econdery Prone: I

addrens LITTLE HOCKING O
Country: USA Language: EN -
Gall Phong; Pager:
Prafarred Comtact method: Fac

Prafarred Contact Tima: T Emall: GABEBT.RET




Customer Data Link - CuDL Page 1 of 1
. Yohicla Lit
VIN Year Modet Sades Typa Owner St Vehicls Info
tFToFaweviE 1597 F-SERES RETAE SALE TO PRIVATE WDIVIDUAL  Subsequent Owner  Ousis
Open [sauey Exist Warraniy History

O B LI P I, b = ey vy W — = m = e o ow -



Page 1 of 1

. ESPJ Recall Informetion
wi: PR ewen
No EBP Information for this VIN

mrerrerere A8 1| I TS 0 e
—————— Fiskd Sorvice Actlon——————

Numbar Type Description St ﬁ" Dasker Cads
ITOMBTI; TRANGWISSION EHF T 0002
97585 | SAFETY RECALL LE RETENTION cuose -repARED |40 % Inon1susap4riey
posts | sAFETYRECAL ‘M-IEE..ATI‘MHHE'IT-LI.EHUTE CLOSE - REPAIRED "“:1'”2' Fummmﬂmal
59518 | SAFETY REGALL SPRING CLP INSTALLATION _| _ OPEN . LAURCHED
LABELLITERATURE ﬁi:::r'emhcs OPEN - WARRANTY
F‘.'ll..1 ] PROGRAM REMINDER LETTER CANC




Page 1 of |
Upddate This Isfamsiion In Stars
Deslee Detall
FCAD Ragion BabsRegion  SalssZons Markst PEACode  Sales Code
MPITSBURGH  44-PITTSBURGH ¢ 2 oo FA4S25
ASTORG FLM OF
Dgalar Nome: PARKERSBURG WC
Dealnt Addkugs: %028 7TH ETREET
PARKERSBURG WY 26401
Deales Bain Phane: I4AZIGAC3 Dealler Batvios Phana: UA2D2338
Poslion Enm Nama
CUST RELATIONG NGR PALL ASTORG
OEM ERFPARTNER J0E & ASTORG
PARTS MANAGER CRARLEE W
FARTS 3 SEFVICE DEECTOR ROBERT AVERS
SALES MANAGER DENNIS P SPROUSE
SALES MANAGER DEWAYNE PARSONS
SALES MANAGER DAN STEFHEN
"SERVICE MANAGER RACK L WILSON

I 12005




Run Date: 14-FEB-2005
Note: All Costs are in US Dollars  Berver Name: AWS Production

STANDARD CLAIMS LIST

AWS Online Report

Page 1 of 2

WRES MEKT BODY VER DRIVE PLANT TRANS ENG FRDD WARR SHLLING SELL
i AWEVL 1 Dok CAB SEKIES TYIE CD ©D  COD DATE DATE DEALER SH- TIM ORI WOC MREF BASE  SUFF VBT VFG CCC OO
ieror evov i oFs +  TEB TAM TE AP TOU  TAN 0V @oae7 Leeer USA 3 6L Lm0t 506 voP G DI
AWE Clnlut Koy ISR Decd: SERINSL Trx Cade: 1 Ladear A 0 Lalei' Coatt 245 iskeria] Contz 32455 Toll Gt 33697
BAr G Rul Cds (s Nume W“’ My SRR SeWY Gy Ol USA ROk NA HeprDun20-JUN-1957  DIT(MEMEINT
Cust Commenin: WINDSHIELD STREES CRACK.
Tieeh Commants! X OSL=REPLACE WINDSEIELTH
|rrm.=|rw99-s Y 4 TER TAM TE AP TDU TN S0° o Mue WA B « v s OINK VIOE ¢
AWH uim Byt LXROO7S Doc i DASSL951 Trz Cudes. VIEEE  LaberBem: 3 Labar Cakt: A6 MaernlCmt 52 TamlCwt 2011
TURNBFE RORD (OF . . DT
Dol Cd-Suls Tt DaDIS* MEms prncooeread m MH-IEDN AWV Oy Ol USA Eagik NA BaprDatcLFER-1909 (MERpZTIN
Ot Commwrnta: 97506 SHIFT CABLE RETENTION RECALL
Yok Cormnantii X FERPDRM RECATL
wrorewsvi il TPl * TR THAM TE AP rmrm;-‘,‘“"mum ma 2 "o e * SXX VOO * * )
AVS Clolm Ey:  LSJA0074 Doc i O4TM1952 Trz Cusle: P54 LaborBe 8 Laber Cost 2997 MadciiCws T4 TealCmt 77
TIXNPIKE FORD (F DT
Dir Ca-5ob Gt MO MABE prprroeten " JGLEUTN0 SEWV OwyCli [SA RegCd  NA WeprDesdlPED-I9  apeqomiis
Cust Cummeniz: 9ES14 LG NIT RECALL
Tork Cammests X PERFORMM RECALL
T

s

Any comments? You can contact

4AnNNS

L e




Claims List Report
[ Page2 of2

- T




Customer Datn Link - CuDL Page 1 af |

Al Action Detwlle for lssue

et
VIN: 1FToF1ewav I Year: 1087 Model: F-SERES  Casa: 388430455
Nove: I Ovwor Stalu: Subscquent WSO: 1547
Symptom Desc: FRE/SMOKE VISIBLE FLAME UNDERHOOD Primary
Reoason Dawe: LEGAL - ACCIDENT /FIRE Secondary Phons:
lestss Typs: 07 LEGAL lsnm Etcluy; OPER
Action: ADVISE CUST INFORMATION WILL BE SENT T0) CONSUMER AFFARS - FIRE
Desaler; 02775 ASTORG FL-M OF PARKERSEBURG ING Origin Deac: US COMCERN CASE BASE
Cdameter: 119000 Ml Comm Type: PHONE
Analywt Nama: CONMORS DARRYL  Analyst DCONNORT
Aotien Date: 02H4/2005 Action Time: 1047.29623  Acten Data: Mo

Commants CUSTOMER SAID: -CUST HEARD ABOUT THE REGALL ONSPEED CONTROLS AND FIRES STARTING IN
THE VEH AND HEARD THIS COULD GO BACK T THE 1987 MODEL YEAR-CUST CLAINS HIS VEH CAUGHT ON FIRE
ON JAN 1105-CUST CLAIMS THE FIR 8TARTED UNDER THE HOOD-CUST CURRENTLY HAS THE VEH-CUST
CLAIZM THE FIRE DEPT CAME QUT BUT DOE SHOT HAVE A REPORT HUMBER-CUST DID FILE A CLAIM WITH THE
INSURANCE CO AN THEY TOTALLED VEH-CLIST CLAIMSE THE MSURANCE INDICATED VEH NOT REPARABLE
BUT CUST BOUGHT VEH BACK AND HAS REBUILT THE VEH-CUST CLAIMS THE VEH WAS NOT RUNNING AT THE
TWE OF FIRE-CUST BELIEVER THE FIRE COULD BE RELATED TO THE RECALL FORD HAS I3SUED ON THE
FSERIESDEALER SAK: NONECRC ADVISED: - | WL FORWARD THIS INFORMATION TO OUR CONBUMER AFFARE
GROUP. S30LMEBODY FROM CONSUMER AFFAIRS WiLL CONTACT ¥OU IN 2 BUSINESS DAYS. PLEASE NOTIFY
YOUR INSURANCE CARRIER AND REPCHT THIS INGIDENT.




I ..

1317051834 PITTSRURGH




Sent Via 1.5, Mail

July 1, 2004

Bufler, P

Re: 1998 Frrd P-Series
. ez

Dear Ychicle Owner:
Thank youn for contacting us regarding your 1998 P-Serins.

. : We sincerely regret the circrmstances you described. However, your insurance camier narmally
handles a situation such ax this. 'We soggest that yoo follow the direction of your insurance carier,

‘which hua the right to file & subrogation claim egrinst Ford Motor Company iF it choozes to pursue
the mateer. .

We appreciaie the opportunity to review your requoest.
Sincarely,

Ruth Davis
Consomer Affairs
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Customer info

Gostom: AN Phor I Se-ooiay Phone:

s SN BT A
Country: LISA Langusge: EX
Cul Phana: Pager:
Preferrad Contact mathod: Fax

Profarrad Contact Time: Emul:



" Cuastomer Data Link - CuDL Page 1 of |

Vishicls Liat
VN Yo Modal Salen Typs Chaner Stehm Vehicl Info
1FI2!1M1M*- 1898 F-SERES INDPADLAL RTL Subssquesi Oumear Oasla
Opa s Edst Wamanly History



Page 1 of 1
ESP ! Recali Informetlon
VIl 1'ch1a-mm-
No EEP Informution for this Vil
e e el T o ——
Y eyt
Number Typa Description Stabus P | Deater code
oot [RAPETY REGALL WWHEEL ATTAGHMENT- LUGNUTS  kLOSE- REPAIRED | 198808

58518 |5\FEnanc.u.L

REAR SPRING CLIP INSTALLATION  JOLOSE - REPAIRED

18 Iﬂ_?SBLmFmMI
B ol
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. " Update Thia Iniormetion In Stars
Dasler Datall
FCSD Reglon Sales Reglon BanZong Makm PRACods SalesCods
44-PITTSOURGH M-PITTEERGH D Al 7438 FA44E9
BUTLER COUNTY MOTOR
Dasler Addrows: 400 SOLTH MAIN STREET
ELTLER PA 16001
Deaiar Main Phone: 412-287-2765 Desler Service Phone; T24.267-2768
Poaition En Naine
OEALERIPARTNER CATHERNE J GLASGOW
PARTS MARABER WILLIAM L CORADI
SALER MANAGER KENNETH W JORNETON
GALES MANAGER MATT L STELLFOX
GALEE MANAGER RaberlJ
SERVICE MANAGER MARGHALL W THOMPEON




Claime List Report Page 1 of 2

STANDARD CLAIMS LIST
AWS Online Report

R Dene: (31 JJUL-2004
More: AN Costx are in US Dollgrs Server Name: AWS Adhoc

VIN Aws vyl WELS MET BODY VER DATVE FLANT TRANS ENG FROD WARR EELLIND NELL

Vi DER CAB SEMES YYPE CDP CD  COD DATE DATE DOALER CNT 1% QW WCCTREP BASE SUFF VRT VPG COC LD
terzx e 1w e TP * TEHD TMAM TE AR TOU TN 1601 -1 LM USA B * ¢+ o+ o+ XX VEO* -
AWS Cim Kayz 2152045 Ducl: 16ME001  TrzCade M4 LabwHne 3 LiwrCami 1164 MaterialCoots @ TomlCut: (019
Dir Ci-Svk C: YHBS Newa TALETIEFCRDUNCOELN gy 7edsmsmi  SRPA  ChyCl: B HegCat  HA EeprDatci4JUL-1998  DIST(MB1lL
Crst Crmrmemsy: CHECE RECALL 9ER]4
Teck Camwnvaiyr: TIGHTHEN LIKG HUTR
rrrzsiae wijiie: RS ¢ HED T MR AL OO TAN 150404 30115 L4 UsA 4 ¢ & " EYN VDY ¥
AWS Calw Ee 1320500 Deed: 2368194 Tre Cade: M4 LabiyBer 5 LawrCim 137 MabwhlCoal: 14 TablOwe 5677

MORRCW FORD LINCOLN . . DIST
ir Ol -Bul O3 IT3Ir* Nrmx MERCIRY, DNC. i T24-431000 BEFA COwyld: DSA Huyg G NA  Bpr Davicil §-MAE-1 999 (i 14311
CHM Commeats: EECALL 95514 NUGNUTS
Tork Cromeate: REPLACE ALL LUGNUTS A§ FER RECALL
rzaviwnililEs O TPS ¢ TED TAM TB AR TV TAN 180198 201100 M4EL LA 6 * v v e D vome
AWS Clain Er= HAYHD Deci: 2393MA Tra Cod #%5(3  LabwerHn: 4 Latwr Cortz 1091 Materdul Oty 1274 Tota] Caphz 3630
i MORROW FORD LINCOLN . + vagg DT
i O By I73ET* Nimx NERCURY, [NC. Pie TX-H31000 B PA Oy G LSA RyyCd: NA FaprDatel4-MAY-1999 [Pk |55
Cictt Comimtmta: KECALL 32810 REAR SPRING CLIES
Tach Cnmranis: BMSTALLED SPRTMG CLIPS
1ETZX 1 1o I s THS THD TiAM e AL TOU TN 15010F 201154 14442 (L1 7 U THM * 00 * N VI O 42
AWE Clniw Eey: BR2IE Deek: 240404 Trai {odic E® Lalr Hre: & Labor Com; 504 MuechdCoss 4 Tl Gt 2904
DIET
Dir Ci-Sub TR Mame e e LITCOLN Fr  TAHMND00 S PA  OwyCds USA RegCai  NA ReprDmn00-JUN-1999 0L o oo
Cowt Cammnenity: COX A C INOP
Teck Cottmenty: TESTED AC SYSTEM AND RECHARGED
uxkwiwnllls 0 T+ TED TAM TE AR T TVN (6OLG IO ldMEZ USA @5 ¢ JOR ' FEIY SKX VW AW OI
AWS Ciaind Kuy: LESGFI07 Daew; THG |50 Tra Cade; P2 Labas Hra: a Lamar Cami 0 MaleridCorl; 0 Totel Comt: 15545
FHIL FITTS FORT LINCOLN . ST
DN Cd-Hub Cal) MO0 Mime WERCURY P TH-E5E1521 S=PA Dy ik LISA HAag Cd: MA  Bapr Date:2)-TAN-2000 Nie}:A2112




Claims List Report Page2 of2
Canl Commcals: REFLIND ON TORSEON BAR REPATES
Tech Commentul REFUND ON TOREMN BAR REPAIRS,

Any comments? You can contact




- .

Cuostomer Data Link - CuDL Page

All Action Detalls for [ests

1ofl

Prin

VIN-1 Your: 1808 Nodel: FGERIES  Caws: 131705184
Hams: Ownar Stxtus: Subsequont ™ WSO, 1088-11-20

Eymptam FLANE UNDERHOCD Primary Phan

Ronecn Dasc; LEGAL - ACCIDENT ! FIRE Eacondary Phona:

kexun Typa: 07 LEGAL |egane Etplurgs OPEN

Artion: ADVISE CUST INFORMATION WILL BE SENT TD CONSUMER AFFAIRE .
Disador: 074356 BUTLER COUNTY MOTOR COMPANY Origin Desc: US CONGERN GASE BASE
Odometer; 145000 M} Comm Typs: PHOME

Armbyst Harve: ‘WILLIAMS CANDICE Angtyet: CWILLZE

Action Data; 07N2004 Action Tme:03.48.24.587  Action Dats: No

Gammants CUSTOMER SAXD: -THE ENGINE COMPARTMENT CAUGHT ON FIRE LAST NIGHT IN THE DRIVEWAY-
WAS ON THE INFERMET THIS MORNING AND TYPED N FIRE AND MASTER CYLINDER AND FOUND THAT MANY
OTHER VEHICLES HAYE HAD THIS HAPPEN -SOMEONE AT FORD KNOWS THAT THERE 18 SOME TYRE OF
PROE: EM- WOULD LKE TC KNOW HOW TO FTX THE FIVE THAT | HAVE S0 THAT THEY ARE NOT GDING TO
BURET INTO FIREd WOLAD LIKE TO PERFORM S0ME PREVENTATIVE WAINTENANCE- CONTACTED MY DLRSHP
AND WAS TOLD THAT THEY BO NOT KNCWY OF ANY PROBLEM-THE SERVICE MANAGER TOLLY ME TO CONTALT
FORD TO SEE IF YQU KNEW ARYTHING -WHAT ARE THE RECCAMMEENDATICNS YHAT FORD WOULD MAKE -DATE:
JUNE 30, 2004-THE FIRE ORIGINATED IN THE ENGINE GOMPARTMENT-CURRENT LOCATION: IN THE CUBTS
DRIVEWAY-WE PUT THE FIRE OUT PRETTY QUICK-MNO NEED TO CONTACT THE FIRE DEPARTMENT-HAVE HOT
CONTACTED NSURANCE COMPANY-WILL HAVE TO CONTACT G0 TO FIND OUT WHAT NEXT STEPS WaLL BE .|
WOULE 8AY THAT THE VEH 12 PROBABLY REPATRABLE-THE VEH \WAS PARKED FOR. AN HOUR OR MORE-WAS
NOT RUNNING AT THE TIWE OF THE ACCIDENTDEALER BAID: -NONECRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBCDY FROM CONEUMER AFFAIRS WKL CONTACT
¥OU N 2 BUSINESS BAYS. PLEASE NOTIFY YOUR WEURANCE CARRIER AND REPORT THIS INCIDENT.







Sent Vig U.8. Mail

Al 6, 2005

Enston, MDD

Re: 1997 F-Series

VIN: lFI'DKlTIEVN-
oo

Thank you for contacting uwe regarding your 1997 F-Series.

'We gincerely regret the circumstances described. However, 1 situation sich ax this in normally
handled by your insurance cartier. We suggpest that vou follow the direstion of your insurance
carrier, which hag the right to file o subrogetion olaim sgainet Ford Mowr Cotnpamy if it choozes 1o
pursue the matter. -

We appreciate the opportunity to review your request.
Sincerely,

Catharing Papulis-Reid
Coneumer Affairs




-

Customer Data Link - CuDL Pagelof1

. : AD Action Detalis for lnsus
Print
VIR 1 Year: 1997 Model: F-SERIES  Cass: 1SHRETDEIS
W Oumer Status: Subsequent WaD: 1995-06-24
Symptom Desc: ARESMOKE VISIELE FLAME UNDERHODD Primary Pho
Rasson Daac: LEGAL - ACCIDENT fFIRE Secondsty
Ssaun Typa: OF LEGAL isalae Sintue: CLOSED
Action; ADVISE CUST INFORMATION WILL BE SENT T3 CONSUMER AFFARS - AIRE
Dalar: 03308 NORRYS FORD OF EASTON, LAC Origin Dese: UE CONCERN CASE BASE
Odamater; B5000 M| Comn Typs: PHONE
Ayt Mama;: HOOKER JAMES Analyst: JHOOKERS
Action Dabe: 032372006 Action Time: 16.25.56.304 Action Dain: Mo

Commants CUSTOMER SAID: -THE CUBTOMER'S VEHICLE CAIMGHT FIRE YESTERDAY EVENING I FRONT OF HM
HOUSE CUSTOMER SAID THAT THE ENTIRE FRONT END 15 A RIGHT OFF FROM THE NSTRUMENT PAMEL TO
THE FRONT BUMPER.-CUSTOMER HAD YEHICLE TOWED N TO LOCAL REPAIR SHUP CALLED ELLIOTS
AUTOMOTIVE.-CUSTOMER HAS NOT CONTACTED INDURANCE COMPANY BECALISE THIS 15 NOT SOMETHING
THAT HE HAS COVERAGE FOR.-CUSTOMER SAID THAT THE FIRE SEEME TO HAVE BTARTED BY THE MASTER
CYLINDER.DEALER SAID: -NONECRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER
AFFARS GRIXIP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU? IN 2 BUSTESS DAY S. PLEASE
NOTTFY YOUR INSURANCE CARRIER ANC REPORT THIS INCIDENT.

Artion: MAKE QUTBOUND CALL TO CUSTOMER

. wnﬁﬁ FORD OF Emé'::“ — mmnmsmm AFEARS - LITIGATION
{A;:I;“ﬂ";}m CATHERMA.PARALIA Anslyst: CRAPALIA
Action Dyte: 042472005 fﬂg{m Action Dirta: No
Commanis LPA CONTACTED CUSTCMER

Acklon; DENY ABSISTANCE - REFER TC MNSURANCE CARRER

Dealer: 03800 NORRIS FORD OF EASTON, LLC Qrigin Desa: CONSUMER AFFAIRE - LITIGATION

PREVENTION
Ddomeler: BEI00 I Comen Typa: PHONE

Analyst Naows; GATHERINA PAPALW, )

ity Aalysi; CRPAPALIA

Action Date: O4/08/2005 Action Timo: Action Data: No

09.47.37 957

Commands LPA SPOXE WITH CUSTOMER AND NFORMED CUSTOMER THAT THERE ARE NG OPEN RECALLS DN
THE VEHICLE AND DUE TOTHE AGE AND MA_EAGE CN THE VEHIGLE LPA ADVISED CUSTOMER TO CONTACT HIS
INSURANCE COMPANY, INSURANCE CO. CAN SUBRDGATE IF YTHEY FIND IT NECESEARY. LPA SENT DEMIAL
LETTER
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Action Datall
W Your: 1007 Model: F-SERIES Caew: | BIRGF0025
Ovmer Staius: Subsaquent WBD: 199609
Symptom Dasc: FIRE/SMOKE VISIBLE FLAME UNDERHOCD Priosaiy Phone:
Reason Desc: LEGAL - AGCIDEMT / FIRE Seconday
Insue Type: 07 LEGAL ksyus Stntue: OPEM Dasler: NDARIS FORD OF EASTOM, LLC
Orlgln Dases US CONCERN CASE BARE P& A Cide: 03805
Aciion Dese: ADVISE GLST INFOAMATION WL BE SENT TO CONSUMER AFFAIRS - FIRE
Odamater: B5000 B Comm Type: PHOME
Action Duim: 02/23/2008 Action Timn: 15:28,68:303 Action Data: Na
Anahyst Name: HOOKER JAMES Anstyst HOOKERS

COMMENTS: CLSTOMER SAID: -THE GUSTOMER'S VEHICLE CAUGHT FIRE YESTERDAY EVENING IN FRONT OF HM HOUSE -
CUSTCMER SAK) THAT THE ENTIRE FRONT END 15 A RIGHT QFF FROM THE INSTAUMENT PANEL TO THE FRONT BUMPER -
CUSTOMER HAD YEKICLE TOWED N TO LOCAL REPAIR SHOP CALLED ELLICTS AUTOMOTIVE -CLUSTOMER HAS NOT
CONTACTED INSLIHANGE COMPANY BECALSE THIS IS NOT BCMETHING THAT HE HAS COVERAGE FOFRL-GUSTOMER SAIT
THAT THE FIRE SEEMS TO HAYE STARTED BY THE MASTER GYLINDER DEALER SAID: NONECRC ADVIRED: - 1WILL
FORWARD THIS INFORMATION TO QUR CONSUMER AFFAIRS GROUP. SCIAERODY FROM CONSURIER AFFAIRG WL
CONTACT YOU IN 2 BUSINESS QAYS. PLEASE NUTIFY YOUR INSURAMGCE CARRIER AND REFOAT THIS INCIDENT.

Jou - Lfph-ray o ccdtin




Page 1 of 1

e ———
I

rccdress RN EASTOM M
Coumry: USA Langesge: EN
ot Phone Pager:
Praterrad Contsct mefhod: Pax:
Protumed Ganbaot Time: Emalk:




Customer Data Link - CoDL Page 1 of |

. Vehicis Lisl

YIN . Yaor Madel Salss Typs Oumar Status Vabicha Info
1FI'I:IK112WI- 1957 F-GERIES RETAIL SALETO PRAVATE IKDMIDUAL  Subsequend Owner  Qiesily

Open lsauea Exjed Wamnty Hzlory
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ESP | Recefl Iformation
™ 1memw-
Comireet 1 of 1
———ESP Purchase Dtals———
i e
Plar Typ: AE Explcation Diata; 2101-08-21
Salling Dealer: Explretion Mies: 80 000
Deductibde: 50 Plan Your: 1685
Runtal: 25 Purchase Typs: N
Towing Afowamwe: Options;
—  ESP Cancellnton Detal—
Camoel Date: Process Date:
Rytund Percent: Dasler Hocyived Dole:
Dl Crocited:
e ool INCrAOn
i Fjelk] Enpuine fglon _
Numbar Type Description Ftaius 5,:‘ Daabér Coche
82z | SAPETYREGAL [FUELUME cLose-mgpEcT |2 pammzrssai
7583 |  SAFETY RECALL H;“EW SHIFT | ot os -REPAIRED '“1"_,;"' kaonaousarzrssel
GARG4 | NEGIONAL {UGA) PGV SVBTEM MODIFCATION DPEN - LAUNGHED
6514 |  SAFETY RECALL EEL ATTACHMENT-WUGMITS | CLose-sernrEn |10 |ooosousarzrse
—CUSTOMER SATION AND 4,51 ENGINE FRONT 2000 |osomumnrarseal
PR MEA SATED B eAer CLOSE - REPARED |V,
LABE AITERATURE
04L19 RGN Pnrrmwme AEMINDER LETTER |  OPEN- LanCHED




. Dastlar Irfcemation

FCBD Reglon Sates Reglon Salns Zone Markel PEACods  Sales Code
FT-WASHINGTON E7-WASHINGTON H 0805 F27556
NCRRAIS FORD OF
Phaalay s - A
mmmeRn R EASOM, LLG
Dealar Addresa: 8517 OCEAN GATEWAY
~ EASTON MD 21804
Daslor Maln Phons: A0-282- 2000 Dedler Survica Phome: d10-822-2600
Position Empioyes Hama
DEALER/FARTHNER GEORAE A HATCHER
GENERAL MANAGER GENE J LETNER
GENERAL MANAGER DOUGLAS G CARSON
PAHTS MANAGER YWILLIAM K WHEATLEY
PARTS & SEAVICE DIRECTOR WILLEAM F HALL
[ SAESMANAGER JONATHANFOK
[ SERVICE MARAGER WILLIAM T SHULL
Sarvics Hours 700 - 5:00 M-F
im¢tlong
Traied ¥
.‘ Addrlonol Information LS5 BNAOLLED SUPER SEAL
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Sent Via 1.8, Mail

Apeil 4, 2005

&

Re: 2001 F-Series
VIN: IFTRXI18L71

Thenk you for contacting ug regarding your F-Series.

We sincerely regret the circumatances desoribed. However, B situation such a8 this is nommally
handled by your insurance carrier. We mggeat that you follow the direction of your insurance
carricr, winch has the right to file a subrogation claim againat Ford Motor Company i it chooses to
pursue the matier, :

We appreciate the opporiunity ko review your request.
Sincerely,

Valma Sanders
Consumer Affairg



Cuaton o Primory Fhon (N Phone:
Addres BN CCVYER
Coundry: LISA Langmags: EN
Call Phona: Pager:
Preforrad Coract mathod: Fax;
Prajerrad Contact Tima: Esall:

Page 1 of 1




_ustomer Data Link - CaDi.

L, Yoor Modet Balaa Type

Vohicle List

Ownar Status

Page 1 of

Yohichs info

tFTRX1BLFNI 2001 F-SERIES RETAL BALE TOPRIVATE WOMOUAL  Subsaquant Owner  Dasia

Ho Cpen leuss

Warraniy Hislory



. " Updale This information In Stara

Page ] of |

Distler Dotall
FC3D Rogion Salus Raglon Salas Zone  Markst  PAA Code Sales Codw
11-BOSTON 11-BOSTON H E1 DEBBS Fi1544
Daaler Hame: BILL DUBE FORD
Dealer Addrasy: 40 DOVER POIKT RD
DOVER M (3820
Dealer Waln Phone: GI3-745-5500 Daalor Servics Phomt:! BI3-748-5500
Posilon Hama
DEALER/PARTHER DEBORAH DUBE REED
DEALER/PARTHER BLL DUBE
PARTS MANAGER Malthes Cabl
SALES WANAGFR JERRY P HARDCA D
SALES MANAGER MIGHAEL & METDORF
SERVICE MANAGER BiLL W HITGHINS
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OASIS RESULT: Bes botiom of the OASIS resulk for YO0
1FrRx1aLT1r_ contact ID

£ Copyright 2002-3 Ford Motor Company. Al rights rasarved,
Jp VEHIGLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2001 F-SERIES LD F-150 SUPER CAB 3TYLE BIDE  6.4L BOHG EFI

44
TRANSMISSION AXLE CODE ENOINE CALIBRATION
4RTOW 4 SPD AUTO HY TFE14F0A

'. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE SALE MILEAGE
D322001 1128/2000 00033
.. am_message

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE ADDRESFSING AXLE NOISE (WHINE/HOWL.), 3EE TSE DS 0618
BEFORE REPLACING SEAT BELT RETRACTOR (-811208/9, 6118884 ) SEE TSR 04-24-21

’, cudl_mesaage

THIS VEHICELE HAS A CLOSED CUDL CONTAGT
., WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAR YISITS PAID TO DATE
Jp- OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
b, EXTENDED COVERAGES

0711 - USA 2001 NEW 60/100,000 PREMIUMCARE W/ROADSIDE ASSIST.
STANDARD DE D
g
OPTIONS:
EXPIRATION DATE: 02/20/2006
DISTANCE: 100,000
RENTAL: 28 UP TO 5 DAYS
TOWING: 0 LISD
CONTRACT SOLD BY: USA 08852
ESP CONTRACT START DATE: (:3/20/2001

- REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
H War

8

£ND OF 0ASIS REPORT FOR {FTRXY aL'm-




EGP I Recall mformaation

Pags l ot |

VI IFTRXIBLT{NAT 0SS

Cantrack 1 of 1
= ERP Purchinn Doball e
Purchaser S Statue: Ackva
Plaa Typs: URA 200t NEW 80/100,000 PREMIUMCARE W/ROADSIDE ASSIST. Explration Diate: 2008-05-20
Salling Daaler: PORTEMOUTHFCRD Expinaibon I ay: 100,000
Daduciiia: 50 Pl Yl 2001
Renisl: 78 Purchesa Typs: N
Tawing ARowancs: Opthons:
—er—F &P Cancallition Dolelpr———
Cancel Dats: Procase Dete:
Refund Parcant: Desler Recaived Dats:
Daaler Crectited:
e Rl Information————
el SV AcHOR——— e e
Stebus
Kumbar Type Description Stehm Dats | De3lerCode
ou4g [ LABELLITERATURE CARS AND LIGHT TRUCHS - CLOSE - FORCE -
PROGRAM RE WARRANTY COMPLE
CUSTOMER SAT/OWN 001-11-
1Ba3 NOTIF PaM E'1w:mm PUBLICATION ERROR CLOSE - REPARED 1 [ptoo0usaFst
mszt | SAFETYREGALL FAT BELT BICKLE CLOGE - NSPECT %ﬂﬂa
LABEL/LITERATURE
M4L1% CROGRAM anm REWNDERLETTER | OPEN-LAUNCHED




v efucle Iniormenon Keport

Fagn i ol 2

Vehicle Information Report

GENERAL YEBICLE

INFORMATION:

¥IR: TFTRXIEL? ¥ Linte

Ml Yur: 201 ket Dy boedi

YehTyper T Drive Cada:

hrv.Deala  UENSD By Cab Syl
Viarsion/Herie

(Related Claimg)

T/F% - FISESO0MNO6YPZIS-FORD [37-05] Ry Surkad N *

TF - FORD HYISRION DERTYATTYE Body Al *

T - 4 WHL L/ FART TIME DRIYR Eagiat TVZ -W-MOD 5AL BOHC EFL N

TED ELUFER SINGLE CAR {SUPER CAR) Trassslelsn: T/DAT - 4 BPD ALFTO TR NAAD &
TiAM - 150 SHRIFS

BUILD INFORMATION:
Purginm:  NA - W Flant AR - MORFOLE FLAKT BUILD
Cwmntry: TTSA - ¥OFENWE Frod Dabe: JE-NOV-XN0

SALE INFORMATION:
Regian: NA - SEFPSHE Sty Dealer 110545 =+
Cotiryr LISA -S58NAT Bl ing Bir BPrer: NH
Bayer Siffrar: MH
Arrivad Dol 1-DEC-2000 Bud Carpet Lamse: -
Bal Dats: H-MAR-IHE Pt RetalliCo. Leasn R
Wirrsnty Sianl Dute: 2-MAR-200] Miedied Vahicls ¥
Orlg War raniy Daes 20-MAR-300] Benrymirmd Velblels:  * Yehich Expart Flag: N

Oonmrecslarsd = LIk AL Bf MR 0 FEDR ST 4 X 11BMR N AT ME} 4 4 L
T 4 € BOFTA FLANET. L]
INSTALLED OPFION INFORMATION:
A Cynifliin g TR - MANLIAL AIR CONDITIONER.  GVW Cade:
ABsrnater Asng Rudlng: BA VN Chsx ol B
gy DHgh: * . A] mtroemristen:  *-[UA]
AN Raes BAART - .55 FINAL DRTVE RATIO  Mirvos{Tirbrey Skdelp * - [NFA]
Axle Typm BOJAL - LIMETED SLIF REAR AXKLRE  Mirvor(Prage Skick - PUA]
Battay imp Boting:  EL Talwh PHUAA - EBONY SCLIDCA
Brake Tnder FEAAB -4 WHL ANTT-LOCK ARAKES Fower Asbmax * . [NfA]
Brike Code(Serviee  * JMUAL Eallni ALl - ELETR PREM AM/PM STROVDISC
Calibentian Colic IF5L4PIA Sam Aviieen: * Mia)
Celer{Accant): PNZIC - SAVER MET C/1T2 Sempn Tandem Axfar
Celor{Trmp *_[MNiA] Thre s ik Al - GOHIYEAR
Deaivery Trpa: ) The S DAIWA - P255/708-16 DWL A-T
Driveshal Code: P Traction Conirsl:  *-[NfA]
Fromt Seal: . PA] Wheel Bane:
Feel Type: * JMUA]
TIRE DOT INFORMATION:
Lk * RF -
LE: * BK: he
LE: * Rh
. MFARE: .




¥ GLECKS ANRCTMAEION KEPOFT Page 20f 2

ESP INFORMATION: EMISSIONS INFORMATION:
EAF Cadat "  Eaksies Cads: TH-THB

EAF Coveraga(Mlim): ¥  Emixias Cort Type =

EP Corvrage(Tim): "  Emriclss Thecul Salfh: HZH

ESP Man Yaar: "  Eugin Famlin ITMXTOSRFE

EAF EBigraiure Thaln:
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Standard Claims List For Model Year 2001

MET  BODY V¥ER DATVE PLT TBS EBNG FROD  WARE SELLIMG  SELL CIET
VIN YEHLIME jpprv CAB  SERES TYPE €D CD CD DATE DATE DEALBR mmwcmmmmﬁmmmgl

[.FTR:‘{I.HL‘Flh-TFFi TF TBED TAM TE AR TDU TVZ m oot B 11154 s M v v . I

WH Chilrn Kmy: BIA0STY  Trx Cndic (18T Laber Hru 0] _ i
I Cd-Snb Cds MBE6d -* Name  PORTSMOUTHFORT Mz 603423111 SMMNH CiryCds UBA Mg Ol

[— PERFORM FIFLD SERVICE ACTION 801531 S3AT BELT BUCKLE
28788 RECALL CHECKED SEAT BELT BUCELES O WITH FREETEMAIONER

T
|mxm:.rm-1ms T TAD TAM TE AR TOMI TAE m\» wnliﬁ USA 25 000 OMMXX ZL3Z 3090 Ak BM 33 ;26

FUD  Taberdm 32

Mamu  PORTEMOUTHFOLD M G431 SGNH Chy G UHA RapCi: NA "'"'“"'m"’" e s |

c.I'I'_‘HI mmmmmmumwuﬂm .

[AWA Carn Kmyr
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k-
|rmxm.m-1m T TED TAM TR AX TOU TAZ NOv- AR Nss USA B ZBD ONOOOC 1LIZ 1ED AA BN & SI9TS

Bopr Db DRC-  Dox

Crl-flrh Cal: OMNEZ - Mmme PORTSMOUTO FORT Pz S0-433122] MY Coy Cdz THA RegCmt MA ¥

e rrr—— —
CHECK EMGINE LAMP 15 ON AND VEHICLE mmmm.ﬂm

¥LETS COIL AND FLUGS FOUMD TRUCKS RUNE EUFF, EEC TEST PO3SS, [GRITIO EYSTEM THAG FOTIND BAD COTL AND FLUG, CHECRED OTHER FLUGE THEY LOOK WO

ALSD, REMLACED COIL AND ALL FLUOI ROAD TEST AFTER FINE
o e e e — ———— — — T

o HMAR
TRD  TAM  TE AR TDU TAZ Nov- SonART s mmA M0 1000 QIBKX XL3Z 6079 €A LS5 DY wwomt
2000
DAL -4  Mamer  PORTEMOUTH FORD Pl G342 SENH  Cipy € USA RepCis No o Daeel)-ATR- - Do od

AN ENGINE GAL LBAK [SNOTED — ________
OB OIL LEAK VERIED, FEAFORMED OIL LEAE, SIAG. EOUND COMING FAOM HEAD GARKETE. RAMOVED ENGINE AND DISASSEMB LED, CLEANED ALL DECX
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Fage 1 ot 1

wire: FTRxEL 7N Engina: W-MOD 54L SOHC EFI NA VE GNP
Maka: FORD Transmiasion: 4 SPD AUTC TR NAAD ACDEWMRT0A
Model; F-SERIES Palnt Gode/Color: EBONY SOLID C/C
Year: 2001 Calbration: 1F5T4F0A
Pay Load: Max Towing Welght:
GVAR: 05300 Axle Ratlo:
‘WhoaBasu: 157 Warranty Start Dute: 2201201
GOWR: Vahicle Bulld Date: 11/28/2000
PEP Goda: S07A

Baling Daslern Name: PORTSMOUTHFORD
Salling Deslers P & A Code: (3862 Selling Deslers Balon Codn: F11545
Saling Daalers lain Phone: 6034331221 Ssifing Dualors Sarvica Phona: 503-433-122

Vahicle Order Image
12345678910 12345678020 123456789X 123456760940 12345674550
X181 NAT?705 515750G K 42 03L3504 1L E H 3JUHD &5

12345872960 12345878070 12345678980 12345676990 123456745100
RHDM 2554 T & B8 {1 1H545 54 UAYN MT3 4 45 Li

1234567801101 2346873D0120123456780130123 4567891401234 5678818
. FTRT 4 & 507A B LUNHL

123456785160







Claims List Report Page [ of 2

STANDARD CLAIMS LIST

AWS Onling Report

Run Dare: 18-JAN-2005
Nate: All Cosis gre in US Dollars  Server Name: AWS Production

WERS MET BODY VER DRIVE FLANT TRANS ENO FROD WARE SELLINO  EELL
v awiv, 5 T TAR SR TYPE CB D CUD DATE DATE DEAUE oy 11> KT WOC PREFIASE SUFFVRT VARG O0C €O
o 23 v I s /s * WBE TAM TH A IDU TV 05aMN GH6 14965 IBA 7 ¢ JDOI MIZTINIR 509 VT L A
AWSOwimFer: IS8 Deck; 0230900 Trz ol 2 Labor Hre a Labae Cosh 105 MabwllCott LGS TelmlCaez 3098
QUALITY FORD LINCOLM- \ . DIET
Dir Ci-beb O SR04 Mams Speimy Dvc, Fc  6WMDT:  ScN,  CayCd: USA RegCd:  NA Rupr Dmil4-OCT-199 ey pe
Cust Caxaaeyty: LH HBAD LAMP THOF
Touk Comatesis BIRB BAD BEFLACHD
werevi TS ¢  T/EB TAM TA A TOU TG 0RATSS M0A06 [4%SS 0 (RAa 7 ¢ SRNl FISZ 3B%6 CA SI10 VAT HE 4
AWSChaim Keyr  39W1 Deck DUOTHD Trx Cadis | LabsrHr: 2 Lafwr Cint- W MyeeiCom: X TemlCen 140
o QUALITY FOAD LTHCOLN- . . ] DEST
Dir Cll-Sak Od: ~. MO Namist MERCIRY, INC. - P SI-EATR L Sl Cry O IBA lq.l'.'ds NA mm:m L4 (MR 046
Coest Comenewiv; STEZRING VERY TIGHT
Tech Commewtx  LOWEER SHAFT HIND'S REPLACED ML+wNO LABOR OF
eyl 0 T ¢ T TAM TR A T TV DS-0M06 D345 14741 mA & v MR (00T + M VIR D
AW Cin Exy: 425051 Deck: |78 TrxCwde:'- r7l - LabarHAmc 5 Lakar Cacti 1905 MriaslsiCosts 0 TodelCoa: 1906
. LUMWE & BAYLEY FORD- . - . . Dyr
DIrClSabCd: - OGS Neme: Loy Fh! GISSEZIIP1 ST Oy Car USA RegON: A ReprOwtslBNOV-I996 iy e

Cont Coruman iz HEADLAIATE T HIH NEED ACJUSTED
Tl Commoata: CHECK ADATSTMENT OF HEADLTGHTS CAD NEPD TC ADIUST ADIUET TD FROPER FEIGHT

irror 7evc s TPy ¢ TEE TAM TB 0 Al TIMI  T/VS oSDdS6 00456 14751 UmA I P e " KK VOO ¢ ¢
AWS Olebit Kem LILIS0E Ther i S40ST501 Trx Cades 655 Leber Hm: 2 Lafor Cols 7 Wil Coxts D Tetal Ot 105

. QUALITY FORD LINCOLN- . : DEST
DIFGHBL Cd:  0N04* Name PSRN TRY Pw GBI Gl CayCh US4 R Cf:  NA RepeDaioliN-io0? SO0 ooy
\FTDE 176V s IFs ¢ THAE TAM TE  AF  TARI TV DS0356 038496 4TI USA L o e . EXX VR * *
AWS Cluim LIL4A Dead: O4OEUSH2 Tre Cadac 06549  LaborAre 2 Laber Cuct: 7 e Cem: 0 YotalCost 103

\ QUALITY FORD LENCOLN- ) DasT
Dir Cd-Sab O Q=" MNamtd MERCURLY, INC. i Bl 3-8 2:IL O G USA Rag Od: A Iwmmﬂ-lm M) 1 5454
IFTDFI 13V TFE " TEB TAM TR A TOU TV (500406 D046 14751 IUSA 20 s v 4+ S VIDY O *

1/18/2005




Claims List Report , Page 2 of 2
AWS Cldm ieyr 4302 Deed: 06070301 Trs Cotles 9TR6 LiborBec 3 Labar Cast: A5 MateriCosts 1S TatalCest 1468

QUALITY FORD LINCOLN- i \ DIST
D CiSpb Cm  DMM4* Neme Sop oo pe P SEMDTZ S CoyGh USA RegCa:  NA Tapr BuliM-NOV-IOT  ounonery

Tach Copprusmin: AUTC TEANS SHIFT CABLE RETENTION.

TFIDRITES 1] TFS TAD TAM TA A DU TVA 050395 M0 143613 wmA A0 I *  EXX VM0 O+ ¥
AWE Clnbm Kny? 17568553 Docty  0UZB0%A Tru Codes SER0L  LaberHe: 2 Labor Cmtz 55 MakrialCeet: 15§ TomiCash 20.18

QAUALITY FORD LTNCOLY- . i
Pir Cd-Sxb i BMOAL* Name: Moo e P SSMOTE Sl Cuy Ok USA D Of NA e DateURJUL-1999 o cu gy

Cost ChHatnems) RECALL 9FAD1 FCV TUBE DH 5050
Tech Canamenie PERFORM PoV RBCGALL FER INSTRLICTIONS.

rrerre v TS ¢ TRE TAM TB A TOU T OSLDS MHMO6 |4Mn A M L v oDoC Y0 x Y
AWSCalm ey 1%6ASE Dac#: (XRS5 Tz Code SEEI4  LaberEnm: & Laior Costs TN Mol Cmt B4 ToilCosn 4075

. QUALITY FORD LINCOLN- . DT
v Col-Ba’s £ CHOM-* TWE Gy oY TC. M ST Sell Oy Ob USA FegTd:  MA  lrgrDwsl3-FOL-1599 afliexeRI1L

Canl Ovivn inin: RECALL SHELAC LG NLUTE.
Tath Cowmmen bx TEPMLACE ANT RETORCIUE LUG NUTE.

wrori e ve s s v TES TAM TR Al TOU TG DML6 00486 14%A IBA W . s s - Boc Ve ¢t

AWE CimKey IS Duek: LII56TA  Trs Cade S  LaberBre 2 Laber Conlt 1054 MueilCe: 0 TolalCoc LS50

D CiSahC: 02185 Nomss ] WILDERMAN AUTOFLEX Pe SIMG2T SEIL  Cory Ok USA TugOl KA Hapr Dabei-AFR-200 mm

Ot Caimamrniy: 00822 ABCALL Co ;
Tech Comiritantm 00820 RECALL

1rroF ra vl s ES + TAB TAM TE Al TOU TV 050396 (DM 147D T £ 4 % % SV ¢

AWS Clelm Eay:  2500LH Deei  1140V0A Trx Cades 0350 LaberEan 32 Lakar Covt 1834 MtmialCoic 0 TetslCost: 0S¢

DirCa-Sch Gl GHISS" Namer 2 WILDERMAN AUTOPLEX M EIBAE2SM] Bel Coycal USA R Ck  NA RepriemisHARON Do -or

Caal Commenin CUST STATES FERFORM 19502 RECALL
Tk Coanmentr: PFERFOAMET) 01506 RECALL

Any comments? You can contact

111812003




Custemer Data Link - CuDL Page 1 0f2

All Artion Datale for s
Pt
Y1 Yie: 1987 Modnl; F-SERIES Cann: 1351050145
Hama: Cwnar Stetus: Crighal WED: 1066-04-02
Symptom Desc: FIRE/SIWOKE SMOME UREIERHOOD Prinary Phoce
Reason Desc: LEGAL - ACCDENT [ FIRE Sastondary Phonn:
Iswue Typa: 7 LEGAL [nsun Stelues: CLOSED
Acilan: ADVISE CUET INFORMATION WILL BE SENT TD CONSUMER AFFAIRS
Deslor; 02106 JWILDER LA N ALITOPLEY, Owigie Daac: 1S CONCERN CASE BASE
Odameter: 139000 3 Commn Type: PHONE
Anatyst Hame: PCRMELLE TRACEY  Anskyst: TROMMELY
Action Daba: GEH 42008 Action Tiue: 10495153  Action Data: Yas
Callar Informetion T DWerant From Yehicle Owner:
First Name Middts Iniial Lzat Marve DayPhoms  Reluticnship
DAM LINDEEY  2Ti5E3326 CTHER

Comments CUSTOMER 8AID: DATE THE YEHICLE CAUGHT O FIRE: JANUARY 12, 2005WHERE THE FIRE
ORIGINATED IN THE VEHICLE: CUST BAYS THE FiRE STARTED Obl THE BRAKE MASTER CYLIMDER. ==CUST BAYS
THE CRIREE CONTROL CUT OFF SWITCH GOT BEURNT QFFWHETHER OR NOT THERE WAE A FIRE REPCRT FILED
WITH THE PIRE DEPARTMENT: CUST GAYS THE FIRE DEPARTMENT WAS NCT GONTAGTED AS THE FIRE DID NOT
SPREADYWHETHER OR NOT THE CUSTOMER HAS FILED A CLAM WITH THEIR INSURANCE COMPANY: CUST
SAYS THEY DID HOT CONTACT THEIR INBURNACE CCMPANY ==CUET SAYS A CLAIM WAS NOT FILED WITH
THEIR MEURANCE COMPANY —CLIET BAYS THE TRUCK |5 REFAIRABLE=CUST BAYS THE TRUCK WAS NOT
RURHING WHEN THE FIRE STARTED AMD SMONE WAS COMMING FROM UNDER THE HOOD.DEALER SAD: 1427
WEST NINTH STREETMT CARMEL, IL 82883 TEL: (618) 262-5161FAX: (618) 263-3603ISTANCE: 0.57 MILESCRC
ADVISED: - | WILL FORWARD THIS NFORMATION TO OUR CONSUMER AFFAIRS GROUP. SCMEBOD'Y FROM
CONSUMER AFFAIRE WILL CONTACT YOU M 2 BUSINESS DAYS. PLEASE NOTFY YOUR INGURANCE CARRER
AND REPORT THIS INCIDENT =2ADVIBED CUST. OF THE ABINVE RFO.;

Dats Elamant Nama Dats Vatue
FIREACCDENT F
Action: MAKE CUTSOUND Call TO CUSTOMER
Crigin Dasc; CONSUMER AFFAIRS - LITKSATICN -
Odomatar: 135000 M Comm Type: PHONE
Abalyst Ramma: GRAHAM,
Action Dte 01/4R200% mmf Action Datt: Yen

Comnents CONTACTED CUSTOMER REGARDING VEHICLE FIRE. ADVISED CUSTOMER NO RELATED RECALLS
AND YEHICLE BEYOND WARRANTY... UMABLE TO PROVIDE ABSISTANCE.

Bt Eloment Hame Dtz Valos
COMTAGT PERSON DAN LINDBEY

Action: DENY ASDISTANCE - BEYORD WARRANTY

Origin Daag: COMSUMER AFFAIRS - LITKGATHIH
Dagler: 05185 MNILDERMA N AUTOPLEX PREVENTION



Customer Data Link - CaDL Page2of 2
Gdamatar: 125000 MI Coann Typa: VAL
Analyst Name: GRAHAM,
Anayat Ansbyst: RGRAHA1
Action Tioe:
Action Bafe: (1/25/2005 PR Action Data: No

Gommenis SENT CUSTOMER "NO OPEN RECALLS - BEYOND WARRANTY™ LETTER.




Sent Via U.S. Mail

Jenuary 25, 2005

viatioon, 1 NN

RE: 1597 Ford F-Series
VIN: 1TFTDF1763

THsisln;ﬂpnmntuynmmmntmgudingmlﬂ‘? Ford F-Series concerns.
We sincersly regret any incomveniences that you have experienced regarding your vehicle.
Custounter satisfaction is one of the primary objectives of Ford Motor Company. We commit

substantial resources and diligent efforts in & sincere attempt to address the concerne of our
customers. Our review indicates that there are no open recalls pertaining to your vehicle.

We have documented your concems mgarding your vehicle. If}wfnlﬂmcmisﬁurmmi:dng
with regards o the master cylinder in your vehicle, please see your Ford dealer. Unforamately we
are unable to offer you asslstance beyond the warranty poclod wiih the cost of amy repalre.

Thank you for contacting us.

Respectfully yours,

Rochelle Graham
Consumer Affairs



CaME L UL
. ESP / Racall Information
v sFor v
Ne ESP Yrformtion for this VIl
- ——Fiecall Information--——
— il Brvion Actioh———————
Nuvsoer Type Dascription Shatus % | oastercece
00822 | GAFETYRECALL  fFUELLNE CLOSE - REPARED | %" Josiosusararors|
6T NODEL YEAR EXPEDTION AND
‘SERIES UNDER 8500 GV 2004-03-
1908 AERORANGEENFL & 18067 F- p—s !
BG4 |  SAFETY RECALL (121595 THRU 311°96) - | cuose - REPARED | "557-0% banousararsan
JRE AR PRESSURE LABEL
T BELT ANCHORAGE BOLT - T
osse | swerveca  PUTOMATICTRNSMISSONSHFT | o) ger . pepanen | 19911+ 4754
R0t | REciowaLquaa) OV IREFOAMMSUATION™ | g oo . pepapen | ORI 7541
®St |  SAFETYRECALL hrEELhTTAm-ILEHT-Lmﬂﬁﬁ“T CLOSE - REPAIRED 1“{'5”'@»«1%7541

I /1572005
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. | Customor Infa

Addvea N MOUNT GARMEL - L
Country: USA Lengunge: EH
Coll Ponat Pager:
Prsferrad Contact mothod: ) Foo
Pralacrad Contact Time: Emal]:




Page 1 of |

. Lipclaria This Ifochiabion tn Stars
Daalor Detall
FCSD Ragion Sates Region SaiesZone  Barkst PRACode  Sulea Codde
10-80R AT-CINGINNATE ¥y AT 08135 Fd70ra
Deaadar Hame: JWILDERMA N ALTOPLEX
Dealer Addrass: 1422 WEST NINTH STREET © -« 0
T CARMEL IL 82833
Dsalar Main Phons: §18-D62-5154 Dusler Servico Phone: B18-262-5181
Posttion B Nams
DEALERP, JAMES JWIDERMAN
PARTE MANAGER . ANDREW BRADHAM
, BALER MANAGER STEVE L KOHLMEYER
[ SALFE NANAGER DOUGLAS K WEST
~ GERVICE MANAGER SHAWNA L KORSTICK




e e ] M g

Vekiclo List
Chrnar
Salw Typs Sie
SALE TO SMALL BUSINESS WITH <G UNTS N Origingl
SERY Ohutér

SALE TO SMALL BUSINESS WITH <3 LNITS . Grhhd
EERY

BALE TO SMALL BUSINESS WiTH <9 UNITS IN' Qriginal
EERY Cwmer

SiLETﬂ‘H“LLﬁUEI'I'EEEWI'I'I'F GINTS N Origina!
BERY Crumer

SALE TO SMALL BUSINESS WITH <8 UNITS B¢ Criginal
SERY : Crwmer

MTUEMLWEI’ESSW“BW"EH wa
SER\" b dee L

SALETO GMALL BUSINESS WITH <9 UNITS N Orighal
SERY Owmer

SALE TO EMALL BUSINESS WITH <8 UNITS N Original
SERY Owner

SALE TG SMALL BUSTNESS WITH <3 UNITS N Original
SERY Owmer

SALE TO SMALL BUSINESS WITH - UNITS N Original
BERY Cwner



¥ehicle Information Report Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE ' .

INFORMATION; (Belated Claims)

VIN: TFTDF I Veh Linet TIFS - FSGISOFPNOSYPI25-FORTI [97-05) Kag Berlal Ma: *

Moae Yea1 1947 Marksl Thithvol:  * - [RIA Bady oz *

VaiTrpe T DBeritve Code: T - 2 WAL L/ REAR CRIVE Eaglne: TIVY - WM 461 BOMC EFS NA.C

fav. gkt 04725 Sady Culi Stk T/EB-SNGLE CAB(REOULAR CAE)  Tramsmimism: TANU - 4 5D AUTI TH NAAD A
YerabhonSarien TiAM - | 30 AERIGS

BUILD INFORMATION:

Begios: NA-AKSHIRBMS PuRl  AT-KANSAS CITY PLANT BIRLD
Cuuniry: USA - HIIHVNN Prad et 23 MAR-1996

SALE INFORMATION:
Region: NA-VHHINNY  Acklie g Tecaler= 147452 -*
Comulryr TIEA - JIMMEMNN Exlling INr S0Pror: I
Eovar SHF i L . o
ATrbvnl Datez 12 MAR-1996 o) Carpet Lot * ] ]
fah Date O2-APR-1906 Flat/Reia@is. Lamsn R P LR TR
Wiurniniy Start Data: 02-AFR-199% Modifiod Yehicis .
Ovig Warranly Duier 03-APR-19 Roacquired Vohicis  * Vabicl Expart Flagr H

VOUCEQC:

1 K B e e e i L |3 =7 B |
FLITMAIAZE413638 1 1 QIATD1D FRE UIF3 NI 33 1L DEAMAD I M 23 ]
1mma ke ENTA  KDTEL g - MR

INSTALLED OPTION INFORMATION:

Alp Comiinnlng: - TV - MANUAL ATR CONDITICNER YW Cadn

Abcranter Amp Ratlugp KI YO Celn D

Amils Dinkt * - [MUA} ntremenistien:  *-[HAA]

Axle Ratle: BGACC - 300 FINAL DRIVE RATIO Mirmsc{Dciver Bileli AD - DRIVER POWER MIRROR

Axke Typel BOSAB - WON-LIMITED SLTF REAR AXLE Mirmec{Pangr Sdak: AD - PASE POWER CUNYEX MIRROR
Bettwy Amp Bstly:  BH T FHEVA - DARR TOREADOR C/C
Braky Code *_[MIA] Pawer Aabepmny . THAA]

Brake Coda(Servicer ™ -[NA] Rk A -ELETR AMFRATROCSTECLOCK
Calibratinn Cadn: GARCRMA Bosnd Symem: |

Color{Acerat): ¥ - [N Supyn Trmdrm Axlgc

Color(Trim: o002y - Tiwe Brani: " ' AD -GEMERAL

Delivery Typa H Tirn Bjset DAFLH - FIIST0R-16 RS A5
Drivoiiafl Codex F Teaétian Coalroh  * -{N/A]

Frout Sealt " - AL Whis Bas:

Fud Type= *-{WiA] ’ o

TIRE DOT INFORMATION:

L& * HR .

LHt * HR: .

L1 * Rl .

EFARE: .

1/18/2005



i Vehicle Information Report Page 2 of 2

ESP INFORMATION: EMISSTONS INFORMATION:

v ISP Cades " Eralolsa Cade TH-TH .

: RSP CoverspeiMllal * IalamCenTyps - F -

: A Coverage{ Time): 4 gubgien Thecsl Muffix: BT (o

i EG® Pan Yourl *  Ragior Fasbly: VEMGEOEEE . T -
ESF Sigunbire Dat: -

I o



lFl'DFITﬁ.'iVK- Page 1 of 1

OASIS RESULT; ' a-um&mnm:—mm B v
YFTDF17683V : v o . - contecilD
@ Copyright 2002-3 Ford Motor Company. Nlrlghtlrmmd

’."H‘EHICLE INFORMATION

VEHICLE DEBCRIFTION BODY STYLE ENGINE

1997 F-SERIES LD F-150 REG CAB ST‘I!'LE SIDE4X2 4.EL BOHC MWINDEOR)
TRANSIISSION AXLE CODE _ _ ENGINE CALIBRATION
4R70W 4 BFD ALTD 13 _ B4ACROBA

P GENERAL WARRANTY INFORMATION |

WARRANTY START DATE BULDDAYE BALE MILEAGE

04/02/1858 a0 808
’. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TODATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT

*THIS VEHICLE HAD A CUDL CONTACT CLOSED
*,'DUTSTAHI:IHG FIELD SERVICE ACTIONS

0,19
MAINTENANCE REMINDER LETTER

'.EXTEHDED COVERAGES ! :

NO ESP INFCRMATION AVAILABLE
P REPAIR HISTORY

0318/2004
DEALER: J. Widerman Autoplex
WARHAHI'\' GI.AIH HLIHBER. 1240-95 ___ ODOMETER: 1220651M

END OF QASIS REPORT FOR 1FTDF17esvii

I 122008
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. Customar infy

_mmﬁun-smmeMnl C
Mdun_ NEW SMYRNA ACH =

 Country: UBA Language: EN
: Cell Phone: Pager:
Prafarrad Cantact mathod: Fax:

Profarred Contact Tima: Email:




Page 1 of 1
. ESP f Recall information
wni: IFTEFsYsR
Nao ESP nformmtian for this Vi
s e o ARG ] LTI 2% ) e e
Kurntier “Type  Description Staiua Data Cath
BHS48 5 TIRE LABEL FORCED COMPLETION 19970417 AUTDG




Wehicle Information Report Page 1 of 2

o | Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

¥IN: |rn.=.{=151m|_- ¥oh Line TIFL - F-SERIES [9147] Eug Soria Mo! *
Muld Y 19% smiel Derdved: — * - [N/A] Body Shell:  *
Veh Type I Brive Cades TH - 2WIN. LA REAR DEIVE Lagine: TINA - 39L DY EFI HA |8 6
Inv. Nealer D528 Bardy Cab Sixle= 'TFRB - BINCALE CAH (REGULAR CAD Tryamimdssbn: T/ -3 SPD ALY NEHAA

¥orxdua/Be e TIAM - 150 SERIES

BUILD INFORMATION;
Regine: NA - ONMINSY Pliot: AT -MICHKIAN PLANT RUILL
Country: U5 - SEHMHIEEY Prod Rale: 19-FEI-1905

SALE INFORMATION:
Heglan: HA . SONVERDN  Sellbeg Dculers 124535
Capnlsrt USA - SRRy Sdling D1r SUPv: IL

Iy Bt row: FL

Avrival it 29-FEB-1955 Red Curpe] Looe: .
Sak Pace: FI-SEP-1930 FleeWHenl Ve, Lonae? R
Wurrunly Bart Huiez 21-6E1%19%6 Modiel Vchlel:: *
Ovig Warrnuly Tase: 21-5EI-1998 Ragoqubred Yehide:  * Veliile Expant Flag; N

. YOC/EOC:

s S B . B S
FILTLEISEEIT B4 4 3 2Rin0e OBrnE EIR IQ FRk2 20 ch FARERL b Y0 M AN R R OT
1TPESTI TMAE STERA: H 2

INSTALLED OPTION INFORMATION:

Alr {andidoping: Tih - MaNTAL ATR CONDTTIONER YW Crmbe:
Alitvanior Ampi Al 1Y . GV Oy Conles 12
Amllu Disk: * o [NiAT Imlrmmcamiion:  * -[MA]
Azk Hariat EQACL - 108 FINAL DRIVT: RATIO Mirrenlrhwr Slde): AC - DRIYER HAND SET MIRROR
Axle Type: CGIAB - HNOM-LIMITER SLIFM REAR AXLEMIrmnPangr Sy AE-FASS HAND 4RT CONVEN MIRROR
Rasicry Aunp Huthep:  ES Pl Y W -ORF RO WILTL #2
Brube Gl LY LY Tover Artoame * Al
Tirake CodeSerriee): ¥ -|Nin] Radin; A - ELETR AMFMIST KLV STETLOCK
A Porat by Ll GS2HRI04 Sunind Bysken: " -{oal
CalumAccen]: WA Fanpm Tundems Azl
CalorTrini): OOLHEY - Tire Brawd: CH - FIRESTONLAINERALAIGODYEAR
Trdbvery Type: L1} Tirg k= TBGUT -P2EHTSRISKL OW |, AR
Drivedmk Codr: F Tractan Camiml:  * -[M9A}
Friml Stn: T = SEAT-FLIOKT BEHCH Wheel Birpe:
Fad Trpe: I

i TIRE DT INFORMATION:

i 1.F: * AF .

| LA: ' M .

: Ll * Rk +
SPANE: r

.. ESP INFORMATION: EMISSIONS INFORMATION:

EEF Codhe: ¢ Emixden Cade; T-TR



Vehicle Information Report Page 2 of 2

. 5P Coverape(Mllesy: *  Pwlarion Cevl Trper F
FSP [.u'rl!'.l.ld_'ﬂl'l]: * Fudoios Becal Sofflk= PFT
ESF ¥ Year: * EnghreFamlly: TPRADYEGFIK

ESF Stymatwre Dxin




Clairns List Report Page 1 of 1
. Can't find VIN Code =

Standard Claims List For Model Year 1996

F, VEH MET DODY VER  DRIVE PLT TRS ENG PROD WARR SELLING SELL S — 11
IN | '™NE DERIV CAB SERTES TYPE CD €Ty 1 DATE DATE DEALCR CNp 1> WOT CFSC_6 FREF BASE SUFF OCC £D mllull




Page 1l ofl

Doy rfocmaction

FCSOReon  SaheRsglon  SaleZons Mk PlACots  SzesCofe

24-ORLANDO 2-0RLANDD F DDE5 F24R36
: MULLINAX, FORD-
Duhrlhml: VERCURT
Doglor Addrems: 1207 NORTH DIXE FREE'WAY
) NEW SMYRNA BEACH FL 32188
Daalar Main Phana: D0L423-0054 Dealer Burvice Phans: S04-428-5094
Poaltion Hams
CLIST REATYONS MGR ALAN C VAHAMBRG
ARTHER LARRY mu.ugnx
BALES MANAGER, RYAN OFZ
SALES MANAGER JAMES G SCHOFER
SALES MANAGER DARRYL J ANDERSON
SERVICE MANAGER MARK 5 KIECH
Sarvics Hours” 7230 - 530 (MF)y
Dirscticrs
Trainad Y

Addttional Information L5 ENROLLED



Gansmer Alaita ' P/, Bax 5245, MDINE-B
Dearkorn, M1 48126

*Sent via US, Mail

September 23, 2003

New Smymna Ach, FL -

RE: 1996 Ford F-Series
"VIN: 1FTEFI] SYST.I.-

Dear Mr. Cooper:

Thinkynuforcontanﬁnguamgudingymvehiﬂe. ‘We are sorry that the incident occurred.
Your ingurance catrier normally handles a sitoation sach-as the one you described. We
suggest that you follow the directions of your insurance carrier. If they determine that Ford
Mator Comparey is liable, they have the right to file a subrogation claim.

We appreciate the opportunity to review youir concerns.

Sincerely,

Cazsandta Jones-MeBryde
Consumer AfTairs
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Vehicle information Report

GENERAL VEHICLE INFORMATION: at
vii: wrnsiFer I vor toe: 775 - FIS0/ZS0(eH94)/PLE5-FORD [$7-05] Engt Serhal Ho: *
Model Year: 1997 Market Daviveds  * - [K/4] Pody shell; -

YehTyper T Drive Code: TrB - 1WHL L REAR DIVE Erngine TV - WM AL SOFC EF1 NA CIvA G-HP

P e e Em e ———— s dmm e e e eAm T tme s = s s U e ke

Invy. Detler: 4720 Bady Cebs Style: TyBD -SUFTR, ANGLE CAN {SUPER CAN) Tesamiorarg TADU - 4 S0 AT TR MAAD ADDEVY/4RT0W

VirskenSariee

e E T ——_—— s e

T/ b - 150 SERES

e AmTE———— =l [ —— T PR TE R R T

BUILD IRFORMATION:
Ragi: NA- HBNMASSST Plant: AR - NORFOLK PLANT BUILD

Cowvry: USA - RESIRTES Prod Deie H-AUG-1HE .. . . .. . -

r— AvA————

— e e = s m a1 mmm meUEL o 4y ta tmee e il el L R sns L T p——— L

- ———— o r——— S ——

SALE INFORMATION:
Ragion; HA - WAAARRESES  Selling Dealer 124454 *
Country; LUSA - BkeREHNES Selling Dir SHPow L
Buyer SURDV L
Arrhval [t 29-ALG-T996 Rad xrpt Lesa: .
Salw Dot M-AUG 1956 Flewtitatad/Co. Leata: R
Warmaty Start Batn: 31-AUG-1996 Modified Yehicla: *
Dulg Warrinty Daee:  31-AUG-1896 Rescquircd Yaelrkle:  * Yahicle Expart Flag: N

I —— L L e a1 m et - TEEE——— e e B =S o —m——E = T

YOCO/EOC:

__--._-_-1--.,,___h;.--,._--.3____---__4------.--5.--.--..-5,,__---.-1,--------u_______--_;__-_--____
AATEIFILALINE 3 1 JEHLTTR BGr MY 55 Gm31 8 MLIR ALCILANET  wERa aRETF 34 6
o 1 D 10BN SHOFL L i

INSTALLED OPTION INFORMATICN:

Afr Conditionings TIB - MANIAL AIR COMDITIONER  GVW Coaler

ARmrnitor Amp Rating: A GVW Clacs Code: ]

Audia Dl AC - AUDO DISC CHANGER PLAYER Imatrumentatian:  “- [w/a]

Ax b Ratin: EGAHD - 3,55 FINAL DAIVE RATID sUrror|Deivar Sice): AD - DRIVER POWER MIRROR

Asle Type EGLAC - LWITED SUP REAR AAE  Mdrrar{Pangr Sidal: AD - PASS POWER CONVEX MIRROR

Bxttery Amp Rating M Padnt: PNUEL - FACIRIC GREEM /G




Arnke Coda: FEAAD +4 WHL ANTI-LOCK BRAKES Power Antennat *[NIA]

Srake CodeService):  * -[H/A] Radioy AT - ELETR PREM AM/Fik STRO/CSTE/CLE
Callbwaticn Coduc: FADRK1A Sramnd Syotan: ~ -[HsA]

Calonih=cunt): PHAYE - LT PRAJAIE TAH C/C Supn Tendem Axia

Coler(Trim): *« [NFA] Tire Byt AS - GODDYEAR

Dafivary Type: ) "Twre Stz DLMC - F259770R 16 WL &5
briveshaft Ende: F Traction Coatral:  * - [H/A]

Fromt Sembt * . [NFA] Whas! ke

Fusl Typa: *-[NiK]

TIRE DOT INFORMATION:

Lr: * AF .

LR: * hR -

LE [ R -

SPARE: -

ESP INFORMATION:  EMISSIONS INFORMATION:

ESP Coda; r Ermisxion Code: T/E-T/R

EF* Coverage (Mllay: 060 Emdarian Cort Typa: FI

3P Covarage{Tima): 072 Emivsion Decal Suithy  SAT

ESP Pimn Year: 2000 Enpima Famiby: YRMZ BTN

£S5 Signature Date:  CZ-AIL-19%7




Standard Claims List For Model Year 1997
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. : Al Astion Detalla for lesus

Prig

Vi Year: 1007 Model: FSERES Casac 1507321363

Qrwmer Stalus: Subsequent WED: tpa5-08-31
Bym VISIELE FLAME UNDER VEWCLE Friurﬁwu-
Reason Deac: LEGAL - ACCIDENT f FIRE Sacondary Phona:
Izsua Typa: OF LEGAL I Sieluss; CLOSED
Acfion: ADVRSE CUST NFORMATION WILL BE SENT TO CONSUMBR AFFAIRS
Daaler: 04570 KARE FLAMMER FORD IKC Ovigin Daso: US CONCERN CABE BASE
Cidomater: 75544 W Comm Type: FHONE
Analyst Name: ANDHEW OSEOURNE ~ Anslyst- AOSBHIRN
Acon Cate: 08152003 Aclion Tima: 112054438  Action Deix: Yaa

Cowrments GUSTOMER 8AYS: -BOUGHT A 93 FORD F150 VEH PARKELD IN GARAGE AND HAD DOOR SHUT -WENT
OUT TOO TOGET SOMETHING FROM YEH AND FOUND VEH I GARAGE FULL OF SMOKE -OP ENED HOOD AND
FOUND DPEN FLAME AND PUT T OUT -DRCVE VEH OUT OF GARAGE AND TOOK IT TO AN INDEPENDENT

D R2HP -BRAKE FLLRD SWITCH HAD GONE BAD HAD IT TAKEN OUT AND GIVEN TOICUST FITZ-9F324-BH TS
PAAT NUMEER -FEFLACED IT AND PAID TO GET DONE -COULD HAVE BEEN UGLY TOGET IT FIXED -CUST HAS
CURRENT SWITCH TO GOME OFF TRUCK -NEED TOLET FORD KNOW ABOUT IT -NOTHING LT UP ON TRUCK TO
LETCUST KNOW ABOUT THE PROBLEM -GUST WAS WORARIED HOUSE WOULD EXPLODE -GUST WANTS TO
KNCW WHAT FORDS GOING TO DO ABJUT THE BTTUATICN -TRUGCK HAS NOT BEEN TO A FORD DLRSHP AS OF
YET T YWAS LARGER THAN A LKGHTER FLAME -GLUST WANTS TO GET THIS SITUATION RESOLVED PER
CUSTOMER, DEALER SAYS: CAG ADVISED: - | WiLL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS
GROUP. SOMEBO0Y FAOM GONSUMER ARFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY
YOUR INSURAANCE CARRIER AND REPORT THIS INCIDENT. INFERENCE GASE ID: 5348

. Tiath Elemant Nasa Dets Yalue
' FIRE/ACCIDENT F
Astion: ADVISE CUST IKFORMATION YWLL BE SENT TO CONSUMER AFFAIRS
Destlar: 0497 KARL FLAVNER FORDING Ovigi Dewc: LS CONGERN CASE BASE
Odamater: 78544 MI Coasm Type: PHONE
Anctyst Mame: ANDREW OSBOURNE.  Analys: AOSBOURN
Action Detec 0552003 Ation Thme: 11 2054811  Action Detx: Yaa

Commants CUSTOMER SAYS: -BOUGHT A 84 FORD F150 -VEH PARKED IN GARAGE AND HAD DODR SHUT -WENT
DUT TOO TO GET SOMETHING FROM VEH AND FOIIND YEH IN GARAGE RULL DF SMOKE -DPENED HOOD AND
FOUND OPEN FLAIE ARE PUFT LT OUT -DROVE YEH OUT OF GARAGE AND TOOK IT TG AN INDEPENDENT
DLASHP -BRAKE FLUID SWITCH HAD GONE BAD HAL [T TAKEN OUT AND GIVEN YO GLST -PITZ-3Fo24-80 15
PART MIMBER -REFLACED IT AND PAID TO GET DONE -COULD HAVE BEEN DGLY TO GET IT FIXED -CUST HAS
CURRENT SWITCH TO COME QFF TRRICK -NEED TO LET FORD KNOW ABOUT 1T -NOTHING UT UP OH TRUCK TO
LETCUST KNOW ABOUT THE PROBLEM -CUST WAS WORRRIED HOUSE WOULD EXPLODE -CUST WANTS TO
KNQW WHAT FORDS GOMG TO DO ABOUT. THE SITUATION -THUCK HAS NOT BEEN TO A FORE DLRSHP AS OF
YET -TT WAS LARGER THAN A LIGHTER FLABME -CUST WANTS TO GET THIS SITUATION RESOLVED PER
GUSTOMER, DEALER SAYS: CAC ADVISED: -1 WILL FORWARD THIE INFORMATICN TC OUR GONEUMER AFFAIRS
GROUP. SCMEBODY FROM CONSUMER ARFAIRE WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTWFY
YOUR MSUAAKRCE CARRIER AND REFORTITHES INGIDENY. INFERENCE GASE |Dx 5349

Datx Element Nanw j Data Vatue

Action: MAKE JUTBOUND CALL TO GUSTCMER

Ovigin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 04970 KARL FLAMMER FORD NG PARVENTION




Odomater: 70544 M| Comni Typs: PHOKE

Analyst Nama: CAS2ANTRA :
JONER Ansiyst: CUONES

Action Tio \
Action Datw: 05H 52003 1m Acton Datu: Yes

Commnents LEFT MESSAGE FOR CUSTOMER TO RETURN GALL,

Daria Esivent Wiim Data Valua

CONTACT PERSON M
Aclon: FINAL GASE DISPOSITION

Origin Dase: COMSUMER ARFAMS - LITIZATION
Destar: 4970 KARL FLAMMER FORD INC PEEVENTION
Qudometer: 79544 Ml Comm Type: MAIL
mmcmnm Analvat: CJONES
Actlon Tine:

Actlon Exmle: 05162003 14.28 21 068 Action Dalx: Mo

Commeands LPA SPOKE TO CUSTOMER. THE VEHICLE WAS REPAIRED FOR $100. THE CL'STOMER WOLILD LIKE
TO HAVE INSPECTION DOME AT A OLR FREE OF CHARGE TO ENSURE THAT THE REPAIR FACILITY PERFORMED
THE REPAIR GORRECTLY.LPA ENCOURAGED THE CUSTOMER TO RETURN TO THE DLR FOR INSPECTKON BUT
ADVISED THAT # GOODWILL ASSITANCE CAN BE GIVEN TOWARD THE COST OF THE INSPECTION. THE
CLUSTOMER MAY BE ABLE TO GET GOODWILL ASSISTANCE FROM THE DEALERSHIP. CALLED THE SRY
MANAGER RANDY LACROSSE AND WFORMED HIM OF THE STTUATION. ADYISED THAT NOQ GOODWILL WL BE
CVEN N THES OFFICE FOR THE INBFECTION, AWA ABSITANCE WILL BE COMPLETELY HIS OECIBION. CALLED
CUSTOMER AND ADVISED HER OF WHO TO CONTACT AT THE DLR. RO FURTHER ACTION TO BE TAKEM. LETTER
OF C.0SING WILL BE SENT TO THE CUSTOMER.

B e ——_ - —_ c—— - — . r —_ - . - - P PP,



ESP f Recalt infomealion

vire 1FTDx 17N

Contract 1 oF | :
———E5P Purchass Detais———
Stahm: Ex
mmﬂm 72/50,000 EXTRACARE W/ROADSIDE ASSISTANCE Expiration Dabe: 2002-08-31
Selfing Dealer: KARL FLAMMER FORD ING : Expiration Miea: 80,000
Deduchbla: 50 Plan ¥aar: 2006
Rentak 28 . Fharchass Type: N
Towing Aowance: OpHions:
: —fSP Canceliztion Detalls——
Cance! Date: " Procasy Dnte:
Refund Parcont: Doaler Recatved Daks:
Dealer Cradited: :
e Piac | IfOrmiO ——
il Ser¥iES Action
MNumher Type Mn Biaius mm Dealer Cods
w0822 | SAFETYRECAL  JFUELUNE CLOSE - INSPECT H“Jf‘mmmuq

67 thEL"rEﬁH EXPEDITION AND
UNBGER B500 GYW 2003.07-
SarETYRECML  BRUSCPEDAL PUSHRODRETANER 1 - oy oor -mspect | 190 pqmmm«snl
oo | swETYAEGAL [ TRATC MANSMIBSIONSHIT | g3 05 nepanen | " lomusarzusd
To0006-

ses14 |  SAFETY RECALL hl-IEELﬁTMﬂ'HE'IT-LUGNUTE ceosE - RepamED | 1958

LABELAITERATURE
04119 PROGRAM PAINTEHMEE REMINDER LETTER OPEN - LAUNCHED

e r——— e ' R LA ETEIETE W SR e ——— - = ==




1606012163 SOUTHWEST

2




Action Detail
VIN: 4 1TLW Yaar, 1997 Modal; F-EERIES Case: 1606012163
Hams: Qwnoar Status: Subssquent WED: 188701-11
Symptom Dase: FIR FLAME UNDERHOOD Primary Phones 512-444-9005
Reason Dasc: LEGAL - ACGIDENT ! FIRE Bacoodary Phane: 512-748-8220
txsue Typa: 07 LEGAL Issun Sivhm: CLOSED Dealar: MAXWELL FORD
Ovigin Desc: CONSUMER AFFARS - LITIGATION FREVENTICH P & A Code: (2023
Aption Dese: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Odemetar: S8000 MI Comrs Type: MAlL
Ackion Date: 052003 Action Time: 11:14:33:353 Astion Dute; Yes
Analygt Mara: PAWELEK, MAUREEN [M.L} . Anslyst. MPAWELEK

COMMENTS: SENDNG LETTER TO CUSTOMER REFERRING HIM TO [NBURANCE CARRIER




— .

Action Datak
VIN: Yaar; 1957 Model; F-SERIES Crane 1605012163
N Cwnar Matus: Subzaquent Wi 19570111 '
Symptom [esc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Prhuymm-
Reason Daxe: LEGAL - ACCIDENT fFRE Sacondary Phon
Issup Type: 07 LEGAL basioa Stadun: CLOSED Deatar: WAXWELL FORD
Origgin Dewc: CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Code: 02823
Action Desc: REFER TO 'NSURANGE GARRIER- BEYOND WARRANTY
Cdonsater: 53000 M Comm Typs: MAR
Action Datec 0052000 Actfon Tl 11:15:18:217 Artion Datn; No
Analyst Name: PAWELEK, MAUREEN (ML} Annlyst: NPAWELEK

COMBIENTS: HQ FURTHER ACTION.




Sent Via U.S. Mail
August 5, 2003

J'Mﬁﬂ,“

Re: 1997 F-Series
- VIN: IFTEX1TLTVNI
pear [N
Thank you for contacting us regarding your 1997 F-Serics.
Wasincerely regret the clrcumetances you described. However, Ford cannot be of direct assistance
. in this mattsr. 'We suggest that you follow the direetivn of your insuranez carrier, which has the
* right to file a subrogation clajm against Ford Maotor Company if it chooses to pursus the matier.

W appreciate the opportunity to review your request.

Sincerely,

Maureen Pawelck-Murray
Consumer Affairs

PO Box 6249, MO 3NE-B, Doarbom, Michigan 48128 USA : @




Gustomee Info

s I v e i
Mdrm I AUSTN

Countryz USA Language: EN
call Prene Pager:
Praferred Cantact matihod: Fro:
Prafarred Contact Time: Envall:




Year Model
1997 F-SERIES
Qpen |ssues Exds!

Vohicla List

Hales Typa
INOMDUAL RTL

Owrar Sty
Subyequent Owner

Vahlcle Info
Oasks
Warranty History




R b EadRE PRl ok Nder ot e

OASIS RESULT: Dee2003
1FTEX1TL?YV
® Copyright 2002-3 Ford Motor Company. All rights ressnvad.

b, VEHICLE INFORMATION

VEHICLE DESCRIPTION BOOY STYLE ENGINE ENGINE CALIBRATION
1997 F-SERIES LD F-150 SUPER CAB STYLE SIDE4X2  5.4L SOHC EF| 748DROTA
TRANSMISSION AXLE CODE
4 SPD AUTO E40D 8
b GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MLEAGE
CAA111807 071711996
b WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITA PAID TO DATE
*THIS VEHICLE HAS AN OPEN CUDL LEGAL COMNTACT

bFIELD SERVICE ACTIONS

00522 FUEL LINE

paspz 1887 MODEL YEAR EXPEDITION AND F-SERIES UNDER 8500 GVW VEHICLES INTERMEDIATE
STEERING SHAFT YOKE

§7886 AUTOMATIC TRANSMISSION SHIFT CABLE RETENTICN
88514 WHEEL ATTACHMENT - LUIG NUTS

Jp EXTENDED GOVERAGES

NO ESP INFORMATION AVAILABLE
’ REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1FTEX1TLTVNGOOGIT

T usis




Customer Data Link - CuDL Page | of L

All Action Onlails far tseun

. . s o HoEETe T e T Bin

¥IN: IFTEXITL Year- 1997 Model: F-SERIES  Camwe; 16DB(12163
Mame: Cwmer Satus: Subsequent WaD: 199701

Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNCERHCOD Primary Phon

Rayason Dasc: LEGAL - ACCIDENT / FIRE Sacondary Phon

lisueTypac ITLEGAL = s Btams:OFEN =~ =~

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dexalar: 02323 MAYIWELL FORD Origt Dese: LS CONCERN CASE BASE
Qdometer: 55000 M| Gomm Type: FHOME

Analyst Nama: AMAN CHOPRA Analyst ACHOPRAL

Action Date: CAXHZ003 Actlon Thma; 16.46,38.752 Action Dats: Yes

Caller nformation If Differsnt From Vehicla Ouwmear:
Flrst Namo Mickdin intélsl Last Name CayPhens  Rekalionship

Commants CUSTOMER SAYS: CATE THE VEHICLE CALUGHT ON FIRE, 0&/02/03 - WHERE THE FIRE ORIGINATED IN
THE VEHICLE. BRAKE BOOSTER - CURRENT LOCATION OF THE VEHICLE. CUST HOUSE - WHETHER CR NOT
THERE WAS A FIRE REPORT FILED WITH THE FIRE DEFARTMENT. NO - IF AFIRE REFORT WAS FEED, WHAT THE
FINDINGS WERE. - THE FIRE REPORT NUMBER AND THE CITY OR COUNTY N WHICH THE REPORT WAS FILEOD. -
WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM WITH THEIR MNSLRANGE COMPANY, NO - IF A CLAR HAS
BEEN FILED WITH THE INSURANCE COMPANY, WHAT IS THE STATUS OF THE CLAIM, - WHETHER QR NOT THE
VEHICLE IS REPAIRABLE. YES - NAME AN ADDRESS OF CUSTOMER'S ATTORNEY (DNLY IF THE CUSTOMER
MENTHONS THEY HAVE SOUGHT ONE). - WHETHER OR NOT THE VEHICLE WAS RUNKING WHEN THE FIRE

. STARTED? NO VEH WAS PARKED NOT A LOT OF DAMAGE TO THE VEH JUST THE BRAKE REBIVICUR AND A
LITTLE BIT TO THE FUSE BOX PER CUSTOMER, DEALER SAYS: CAC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILEL CONTACT
YOU IN 2 BUSENESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AMD REPCRT THIS INCIDENT.
INFERENCE CASE ID: 5349

Data Bemwnt Nama Data Value

TRl -







AANDIAMLIGE kg okl = LA, age t ol l

All Action Datalls foe lasue

Print
VIN; Your: 1986 Model: F-OERIES ~ Cawe; 1337710895
N Ownor Status: Bubsaquont WED: 16950801
Symplom Dess: FIRESMCKE VISELE FLAME Primary Phon

Rustor Beac: LEGGAL - FIRE CLAIM Saconcary Phone:
hesus Type: 0T LEGAL bxue Status: CLOSED

Action: OPEN L EGAL CONTAGT - PRODUCT LIﬁEI.lT'I’n-“I?EM VER AFFAIRS
n Desc: COMNSL -LITIRATION
Daalar: 06423 CENTREVILLE NOTOR COMPANY FREVENTION-FD
Odometer: 1 W Comm Type: FAX
Anshyxt Name
LEKCH,CHERE Analyst Gt EICH

, Action Thne: .
Action Dale: QUIN2006 1T 1c et Action Deta: Yes

Commants PRODUCT LIRBIL[TY e rrinmrmtesE AX RECENVED 3-25-05.DEALER CONTACT:
BUBBA. CUSTOMER ALLEGES CRUISE CONTROL RECALL CAUSED VEHICLE FIRE.CUSTOMER REQUESTS
CONTACT FROM FORD REPRESENTATIVE.

Data Elament Hame Date Valug

AMALYST I WSANDERS

Action: MAKE CUTBOUND CALL TC DEALER

Dealar: 05423 CENTREYILLE MOTOR COMPANY Uf'ﬂhmmmumms - LITIGATION
Odorester, 1 M Comsn Type: PHONE

Amalyst Narma; YALMA SANDERS

{VSANDERE) Analyst VEANDERS

. Actlon Tima:
Action Dale; 041372005 109527154 Action Dates No

Cormments LPA SPOKE WITH THE SM, BUBBA_LPA ADVISED THE UNT IS BEYOND WARRANTY THERE ARE HO
INMURIES..NO RECALL FOR A FIRE FOR THES UNIT..THIS 1S AN INSURANGE ISSUE THE INBURANCE COMPANY
GAN BUBROGATE FORD IF THEY CHOOSE

Action: REFER TO INSURANCE CARRIEER- BEYOND WARRANTY

Daaler: 06421 CENTREVILLE MOTOR COMPANY ey T LMER ATFAIRS - LITIGATION
Doameter; 1 MI Comm Typa: PHONE

Analyst Nama: VALMA SANDERS )

ooyl Analyst: VEANDERS

Acticn Date 04/01/2005 ‘:‘;"3;":;:};' Action Data: No

Comments LPA ADVISED THIS I3 AN INSRUANCE ISSUE THEY CAN SUBROGATE FORD [F THEY CHOOSE




e . ———————
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Call Phoaa:
Proforred Contact methad:
Prafarrad Contact Tima:

Custamer info

Emzak

Page 1 of 1




e AL L A AR T LR rayg yrull

|
I 2FTDF 1504

ZFTRX1T

Yohicie Lixt
Yoar Model  Sales Typa OwnarStatus  Vehicle nfo
1983 F-GERIES RETAIL SALE TO PRIVATE INDMDUAL  Subsaquent Ovwner No Oasla
No Open iteves No Warranty History
1988 F-GERIES RETAIL SALE TO PRIVATE INDNIDUAL  Subsaquent Ovner Dasis.
No Opan lssues Warrenty Hisicry




mm?w-txc- Page 1 of t

. _ OASIS RESULT; Baw bottom of the OASHS result for 5112008
2FTRX17TW4X ' contact ID

& Copyright 2052-2 Ford Motor Gompany. All dghts reasnved.
’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODRY STYLE ENGINE

1989 F-GERIES LI :}-{125“ SUPER CAB STYLE SIDE ~ 4.6L SOHC {ROMED)
TRANSMISSION AXLE CODE ENGINE CALIBRATION
4RTIW 4 3PD AUTD 19 EVNAADCA,

,, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE SALE MILEAGE
03/01/11930 0303198564
F.WARHIHG MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
HEFORE REFLACING SLIDING BACK GLASS (422834 3EE T3B 04.12-02
LESS THAN TWO DEALER APPROVED AWA REFAIR VISITS FARD TO DATE

TH!3 VEHICLE HAS A CLO3BED CUDL GONTACT
p OUTSTANDING FIELD SERVICE ACTIONS

q NO CAMPAIGN MESSAGE(S) FOLUND

'. EXTENDED COVERAGES
NO ESP INFORMATION AVAILABLE
b, REPAIR HISTORY

NQ REPAIR HISTORY ON YEHIGLE
Click Hare for Full Warranty History

END OF DASIS REPORT FOR mnmqu-
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. . ESP | RacoHl Informgfian

VIl mwmxc-

Ka ESP Infarmation Far thiz ViN
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Nanber TYpe Description Stuhom E;t; Casler Coda

LABELAITERATURE
D4L10 PROGRAM FAH'I'EHAHGE REMMLER LETTER OPEN - LAUNCHED
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Vehicle intormation Heport Page 1 of2
Vehicle Information Report

GENERAL VEHICLE 4 Clateas

INFORMATION:

YN IFTRMITW ¥ah Lioxc: TiF3 - PIAW2X P 5-FORE [7-4001 Eag Scrbl Ne: *

Mutcl Year: 1990 Martezt Derbved: - [NiA] BodyEhek;  *

YehTypes T Dirtve Cogec TR -1 WHL LY REAR DRIYR Enilwnn TAN R 5L 3OHE EFI HA L

Tuv.Daster; 6423 ey CW ST TYBD -SUPER JTNGLE CAB (SUPER CAB] Traammtsien; T -4 37D ALTO TR HAAD A
VersboBerbs:  TFAM - 130 3ERIES

BUILD INFORMATION:

Ragion; WA -EVANMHENG Pk
Cumsiry: CAH - HANAMNA Prod Tai 03 MAR-1999

Ad - ONTAKIC FLANT BUILIX

SALE INFORMATION:

Reglon: WA- MMM SelagTesden 101354

Canntry: USA -HHHR Selkay Idr StiProv MS
Boyor BUFroe: e

Arrieal Bsic: 03-APR-157% Hal Carpat Lass;

Bake Dage: DI-SEP-1M9 ThatRaniilo. Lo R

Warranty Btaxt Date: U1-SEP-199% Modifiad Vabide
Orig Warranty Dwix 01.58P-199% Rsarquirsd Valdebe

* Vahikls Exnort Flags N

VOCEOC:
1

- =3 F
&= =3 L |

KITKCATOAE]IY 19350 F 2 C1C9450
fTEd 4 C A0TA  wWHA

FHE KDLISEF WEH T B K1 B TM1358%0 EAYR IFET 4 4% W

INSTALLED OPTION INFORMATION:

Al Candlilonlng: T/B - MANUAL AIR CONDITIONER CVYW Coir:

Alermaior Amp Ratingr AT CYW il Cmde: R

Anilly Dhak: ¥ WAl Tawirwatt s briion| ¥ - Al

Aale Ratle: EGAHE - 3.55 FINAL DRTVE RATH} Wirror{Tiviver Side * - [HiA]

Aale Type: HLIAR - NOM-LBTTED SLIP REAR ANLE Mbwor(Pingr Eldek * - [MiA]

Battwy Amp Kating MK Palalt PWEGE - VERMILION 50010 CIC
Rrukr O FHAAH - WHL ANTILOCK BRAKES  Fevwar Axiramst * - [NiAd

Beake CadeBervieey: ™ -PHA] rdn ALl - ELETR AMFWITRIMCSTEALOCK
Callirwilan Caikc: SVHAADCA Saund Sysiapn: * THUA}

Colmn{Acceat PNz - BILYER MET CIC 2 Bmpn Taplest Aslel

Calsr(Trink IZY - WED GRAFHITE Tire Brand: A - OO0TYEAR

D efiwery Types 2 Tire Si: LATHC - PISLTOR-16 OWL, A-S
Driveshatl Coabe: F Tratihan Chmiral: - [MIA]

Frent Sani: " MA] Wheal Basc:

Fad Typon ¥ [HAYL

TIRE DOT INFORMATION:

LF: * RRM +

1R * BR: .

[R]] L . .

BFARE: *




ESP INFORMATION: EMISSIONS INFORMATION:

ESF Colex

AP Corcragp( i)
ERF Covernge{Tine]l
ESF Fn Yo

EEF Sigmaiture Dt

[

Emimien CoiE: 8- T
Emimien Cord Tygas F
ImlakwDecal Bufits  FAZ

Ingiac Famiy: HPMXTOMESRE




Claims List Report

Pagelofl

Standard Claims List For Model Year 1999

f.'-ﬂl MTE mﬁ m _COMT

ENG WD WARE SELLGW mmmmc_ﬁmm mm::cn

Grd D1405 PIIE ﬂl!Hﬂ AA 107 42 41

Einpr Dbz 10-UL-
WA 205

D
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Page 1 of 1

. ' '_ VEHIGLE DETAIL

vin: FTR WO Engine: R-M £8L SOHC EFt NA CIV8 G-NP
Mske: FORD Traramission: 4 3P0 AUTO TR MAAD ADDEW/HRTOA
Model: F-3ERIES Paink Code/Color: VERMILION SQUO GG
Year; 1959 Callbration: SYNAALGA
Pay Load: My Towing Welght:
GYIWR: 05050 Axcla Raticy;
WheeTBase: 133 Wamanty Start Data: 2111908
GEWR: Vohichs Bulid Daty; 3/5/1529
PEP Code: 6074

Selllrig Dacrlors: Namin: CENTREVILLE MOTOR COMPANY
Sulling Daalors P & A Gody: 08425 Saling Dealore Sales Godec F23133
Salling Dandare Maln Phone: SHM-645-5320 Selfing Dealars Saevice Phons: 601-645-530

e LB BT Smn s e A e e m m m o —— —

Yehicle Order Image
123450785910 123458768920 12345678030 12345078040 123456709 50
A1TXCATOA 313838D F 2 01C99568 AM E BL1BF55

12345670960 12346676970 1 2345678980 12345673990 1234556709 100
HEM 20 B T 61 B 2 3W13EBED ELYN 2F27 & 45 W2

1234 5870801101234567091201 2 34567891301 2345678 9140123456709 150
. FTR4 8 C SO0TA WUMS

123458700180
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Pege 1 of 1

Upcata This Infcmation bn Siara
Deslor Detall
FCSD Reglon EaesRagion  SalesZone Market PEACods  SakaCoda
10-5DR T3 MEMPHIS u BS 0z FZ3138
CENTREVILLE MOTOR
Caniar Addrass: 4TE HIGHWAY 24
CENTREVILLE M5 38634
Dealar Wsin Phone: 601645 5328 Daalar Bervica Phane: 601-645-5320
Position Employts Nama
PARTS MANAGER KATHY D THOMAS
SALES MANAGER KAY S MCNABE
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Sent Via 11.5, Mail

March 8, 2005

Katy, TX

RE: 2602 F-8eriea Truck

VIN: 11=TRx|'n-
Dear

This i3 in response to your phone call to our Ford Customer Relatisnship Center on March 7, 2003
regarding your 2002 Ford tnxk.

We sincerely regret any inconvenicnees that you havs experienced with your vehicle, Customer
satisfaction is ane of the primary objectives of Ford Motor Company. 'We comynit substantial
rezources and diligent efforts in 3 sincere attempt to address the coneams of our customers. Qur
review indicates that there are no open recalls or awner notification programs pertaining to the
alleged fire cn your 2002 F-Series truck, We regret that we are unable to ba of assistance in this
matter ard recormmend you tuen this entire matter over to your ingurance company. If they are
unwilling to acgist, we recommend you contsct the Texas Insurance Commissson Bureay st the
following address:

TEXAS DEPARTMENT OF INSURANCE
Consumer Protection (11]1-1A)
P. 0. Box t4%091
Austin, Texas 787149104
Email: ConsumerProtection@idi.sete.x.us
main number: (512) 463-6500  toll-free (R00) 252-343%

Thank you for contacting us.
Respectfully yours,

Lonedes FonsecaMearon
Consumer Affairs
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LCustomar Info

Swtomer: I iy o] onisy thm:-

Addeces I
Cauniry: LSA Languege: EM
Coll Phone: Pagut:
Prefared Contect method: Fx:
Prafermad Confact Time: Emai:

I .. 2205
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1mx1719m- Page 1 of 1

OASIS RESULT: Sea bottom of the DASIS result for T ae
1eTrx17292MNEEE contact 1D

© Copyright 2002-3 Ford Motor Company. All ights regsrved.
’. VEHICLE INFORMATION

VYEHICLE DESCRIPTION BODY STYLE ENGINE
2042 F-3ERIES LD F-150 SUPER CAB STYLESIDE  4.2L EFI
40
TRANSMISRION AXLE CODE ENGINE CALIBRATION
4RTOW 4 SPD AUTO 16 2FE12C0A

’. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE SALE MILEAGE
051 82002 c11742002 00oQo5
bv WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:

BEFORE REFLACING ANY MOONROOF PART, REFER TO T8H.......oe...... 03-11-10
BEFORE REPLACING SLIDING BACK GLAAS [-422830.) BEE TSB 04-03-02

BEFORE REPLACING SEAT BELT RETRACTOR |-811808/, 611D04/-) BEE TRP 04-24-11
LE23 THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIE VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
b. QUTITANDING FIELD SERVICE ACTIONS

L7 L

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN 'S PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE TUBE-MOUNTED EGR PRESSURE SENSOR -~
ADDITIONAL COVERAGE OF 2 YRS/24 000 MILES - 3 EE BULLETIN 02601 FOR 2002 2.0L ZETEC
FOCUS WDASH MOUNTED EGR PRESSURE SENSOR

04119
MAINTEMANCE REMINDER LETTER

b, EXTENDED COVERAGES
NQ ESP INFORMATION AVAILABLE
', REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History
END OF DASIS REPORT FOR 1me17252r-



ESP! Recall nformation

Page 1 of 1

VIl 1ﬁmt1mz-

Mo E3P informnation forthls VIN

wammmnimee R Informationy=—emm——
Flold Servica Action—

Nusmbor Typa Daacyiption Status

Daaler Code

MOUNTED EGR PRESSURE
- ADDITIONAL COVERAGE
CUUST BAT PGM - MULTI JOF 2 YRS/24,000 MILES - SEE
nanot REPAIR N 02401 FOR 2002 2.0 OFEN - LAUNGHED
EC FOCUS' WWDASH MOUNTED
PRESSURE SENSOR

LABEL/LITERATURE
OdL1E PROGRAM FIAN'I'ENANDE REMMOERLETTER OPEN - LAUNCHED

K
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. " Updste This informalion 1t Stars
Daaler Detalt
FC2D Reglon Sales Raglon Sl Zone Maket PRACcds Sales Coda
B2-SOUTHWEST B2DALLAS C & 03768 Fh2037
Dealar Hame: FREEWAY FORE:
Dwaler Addresa: B445 SOUTHWEST FREEWAY
HOUBTOM TX 7074
Tlanlar Main Phone: ‘2ﬂ1-53!rﬂ}ﬂﬂ Daaler Sarvics Phone: 281-5088-3042
Poslion Employes Numa
DEALERIPARTNIR stephen & prather
PARTS MANAGER e gl
SALES MANAGER DON B FRANK
SALES MANAGER PABLO CANTU
SERVICE MANAGER CHRISTIMNA M PFUND




Page 1 of |

Acthon Dytall
|, W Yaar: 2002 Medol: F-5ERES Conar 1B447HDEES
Nam Cramer Status: Subsequent W 200205-18
Symptom Desc: FIRE'SMOKE SMOKE UNDERHCOD Primary FMM_
Reason Dasc: LEGAL - AGCIDENT fFIRE Secondary Phan
lmmue Typs: 07 LEGAL Isaus Status: OPEN Dealsr: FREEWAY FORD
Onigln Deec: US COMCERN CASE BASE P & A Coda: 03759
Artion Dese; ADVISE CUST NFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FRE
Odomater: 63000 M Coumm Type: FHONE
Acton Duw: (38072005 Action Time: 17:54:39487 Action Data: Mo
Anelyst Nane: WATSCHN OLORIA Aralyst GWATS0R1

COMUENTS: CUSTOMER SAID; = HEARD ABOUT A RECALL ON VEH = CUST KROWS THAT HFS VEH IS NOT INVOLVED IN THE
RECALL= LAST DG4 THE CRUISE CONTROL SWITCH CAUGHT ON FIRE = THERE WAS EMOKE COMEIG FROW LNDER THE
HOOG = THE HOOD WAS NOT CAUGHT ON FIRE BECAUSE CUST WAS ABLE TQPUT FIRE (HIT = YEH WAS REPARED AT DLR =
VEH HAD TO RAYE BRAKE MASTER CYUNDER REPLACED= VEH HAD TO GET A NEW SWITCH INBTALLED PLUS CUST PAID
FOR TOWING = INBURAKCE COMPANY WAS INFORMED BUT THEY DR HOT PAY FOR REPAIR= FEELS THAT THIS IS A
PRODUCT DEFECT AND CUST SHOULD BE REFUNDED AND HS VEH SHOULD BE N THE RECALLDEALER SAID: FREEWAY
FORD 6445 SOUTHWEST FREEWAYROUSTON, TX ¥TO74METANCE: 15.83 MILES TEL: (281) 585-3000 NONECRC. AOVISED: - |
WILL FORWARD THIS INFORMATION TO OUR CONSUMER: AFFAIRE GROUP. SCMEBODY FROM CONSUMER AFFAIRE WiILL
CONTACT YO N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCICENT,




o Tl il WA B o et K a1 N wrmanei e T ) o ot ) ’ koAbt B WAk R

, AR Action Detalla for Weus
® b
VH: 1 Yaar: 1997 Model: F-SERES ~ Case: 1700270245
Hamz Orwmir Ebrtus: Criginal WED: 1904-02.07
Sympiom ] LIRNT PHiary Phoms:

Razion Deac: LEGAL - ACCIDENT f FIRE Sacondary Phone:

lvaua Typx: 07 LEGAL lssue Status: CLOSED

Action; ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Dealar: 5507 BOARD FORD Origin Dose: US CONCERN CASE BASE
Odometar: 110000 MI Comm Type: PHONE

Analyst Hamn; HILL CHRISTOPHER 5COTT  Analyst; CHLL?S

Action Data: 04/2442005 Acilon Tie: 10.27.05 ?13 Action Date: Hn

Comments CLETOMER BAID: -CLIST HAS CWNED 13 FORDS M HIS LIFETIME AND LOVES THE CO.-1997 F150
BURNT TO THE GROUND-CRUIZE CONTROL SWITCH SHORTED QLT AND STARTED ON FIRE-WANTS TD HAVE
- "TRUCK REPLAGED-FIRE DGCURED ARCUND DEC 20TH, 2004-CAUSE OF FIRE WAS THE CRUIJE CONTROL - -
SWITCH WHICH SHORTED QUT AND STARTED ON FIRE-FIRE OCCURED M LEPALMA, CA_FRE REPORT WAB , .
FILED M LEPALMA, (A, CUST CANT FIND THE REPORT #NSURANCE CO. 8ENT OUT A FIRE INVESTUGATION
TEAM THAT RELATED THE FIRE TO THE CRUISE CONTROL SWITCH S8HORT AS PER OTHER SIMIEAR INCIDENTS .
WITH THE F150-INSURANCE CQ. 15 QQING T PAY THE BLUE BOCK PRICE, 83005 MINUS THE 1000 DEDUCTIBLE,
~ CUST STLL HASVEH AT HOME AND HAS HOT MADE HIS DECISION YET-VEH WAS NOT RUNNINGDEALER SAID: -
- o3 NONEBCARD FORD15285 EAST WHETTIER BLVD.WHITTIER, CA 9063TEL: (682) 547-2821FAX: [ﬂ:}mmm
- ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SCMERODY FROM )
- .. CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS, PLEASE HDTFT‘I"WR NSURANCE GA.RHEF'.
Ehp -'AHDHEFUFIT THIE INCIDENT.

- . j;v*.'.'-

-_;.:;_;___W:HH{EDUTB‘DUNHGALLTOGUET&ER ' R
. T D USOT BOARD FORD gﬂmlnm&cmwmmmm -LIMEATION -
e Dometar 110000 M Cormm Type: PHONE ean e
#5355 Anakyst Namo: VALMA SANDERS gy
. {VSANDERS} Analysk: VSANDERS
U5 Antion Date: 042842008 P Astion Data: Mo -

Comments LPA CALLED SEC# LEFT VOICEMAIL MSG

. Action: REFER TO INSURANGE CARRIER - INSURANCE COMPANY ALREADY IH\"I.I\I'ED

s Ovipin Dasc: CONSUMER AFFAIRS « mem‘: g
Dlilllr 05507 BWHD FORD PREVENTION
S ﬂdﬂl{lﬂ:{'ﬁﬂﬂﬂﬂﬂ Camm Typa: PHONE .
D T2 Anghyal m\’ALMAEMDERS i v
T NSADERS) Anaiyst: VSANDERS
- Agtion Dats: 01:31/2005 Action Thns: Actlos Data: o

R dalant v - NZIZBEM . , .

. l:m'mn'nh LPA SPOKE WITH THE CUSTOMERLSAYS THE FIRE THAT BURNED HIS UNIT IS SIMILAR TO THE

-, % x RECALL WITH THE OTHER F-SERIES VEHICLES WANTS FORD TO ASSIST.LPA ADYISED THE WMTHH}'“E-,J-' CLr T
T 7T THIS 1S AN INSURANCE ISSUE HI3 NSURANCE COMPANY CAN SUBROGATE IF THEY CHOOSE =~

DI e L
R T SO . R '!.‘i?.qllf". T
I I




Lot 4 WL

Cusiomer Info

Customer N rary ProncJ R Se<onars Prone: [N

s o CASUBZ 4146
Country: LSA Langumge: EN
Ol Phana: Pager:
Frofermed Coniact method; Fax

e st -




Sewt Via US Mgl
January 11, 2005

RE: 1997 Ford F-Series

VIN: 1FTDX] TZSV!_
Thank you for contacting us regerding the above-mentioned vehicle.

. Customer satisfaction is one of the primary objactives of Ford Motor Company and we try to make every
attempt to ansuee that cur awners ars satisfisd, 'We recognize the importance of reteining your
confidence in us after the purchase. We underttand that you have turmezd this matier over to your
inmpance company. Your insorance carmier may snbeogate Fond Motor Company if they chagse to do so,
Ford proposes no Further setion at this time.

Thank yau for giving us the opporiunity to review your concam.

Valma Sanders
Consumer Affairs




N LGWLIG DX LR = s

VIN Year Modod

1FTPF1 204 F-3ERIES
Mo Open lssues
1903 RANGER
Mo Open Issuss
1597 F-SERIES
Mo Opan lssues

1FTCR14X4

IFTDX1T25Y

Vehiclo List
Eales Typa

RETAL SALE TO PRIVATE INDIMIDUAL
RETAIL SALE FO PRIVATE INDMADUAL

RETALL SALE TO PRIVATE INDIVIDUAL

roge Lui

Ownar Stafus  Vahicls Info
Origind Owner Dot

Wasranly Hisiory
Original Owner Ko Ciasls

Mo Warranty History
Criginal Owner  Dasis

Warranty Hislory
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OASIS RESULT: Sae bottom of ths DASFS result for %'t
1Froxa7zsvii contact 1D

& Copyright 2002-3 Ford Motor Company. All rights resarvad.
> VEHICLE INFORMATION

VEHIGLE DESCRIPTION BODY STYLE ENGINE
19897 F-SERIES LD F-150 SUPER CAB STYLE SIDE 4.2LEF
42
TRANIMISSION AXLE CODE ENGINE CALIBRATION
5 5PD MANUAL - MAZDA 18 G43RROTA

b.GEHERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
02/07/1006 01/02/1996
’. WARNING MESSAGES

LESS THAN TWO DEALER APPRUOYED AWA REPAIR VI3ITS PAID TO DATE

-— —_—— o omm———= = = - =

ELIGIBLE FOR CALIFORNIA EMISSIDNS WARRANTY

*THIS YEHIGLE HAD A GUDL CONTACT CLOSED
p. OUTSTANDING FIELD SERVICE ACTIONS
DERO#4
NOTE: VEHICLEE IN CERTAIN GEQOCRAFHICAL REGIONS MAY NCT NEED REPAIR; SERVICE THE

VEHICLE IF IT HAS THE SAME CONCERN OR. CONDITION AS AFFECTED VEHICLES OR OPERATED IN
THE AFFECTED REGICNS (REFER TO BLULLETIN) . . PCV SYSTEM MOGIFICATION

04119
MAINTENANCE REMINDER LETTER

’. EXTENDED COVERAGES

NO ESF INFORMATICN AVAILABLE
’. REPAIR HISTORY

DR 2004

DEALER: Board Ford
WAERAHT‘I" CLAIM NUMBER: L'ﬁﬂim DDDHEI"EH 11?513“

e P T

FERFORMED REGAL
END OF QASIS REPORT FOR 1Frnx17=m-
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ESP { Reculd Inforrnation

vt v 2oV

Ho ESP Infomation for this VIN

Racall Inforatiaf— ——--

e Ry e —
Bumbar Type Description Stahs Sout | DuslwrCode
00522 |  SAPETYRECALL  JFUELLINE crose - ivsPECT | 20 Jorsdsusarriass]
906 AERORANG/EXPL & 199627 F-
96540 | SAFETYRECALL  [|SERIES (2-15-D5 THRU 3-11%.86)- CLOSE  TORGE
IRE AIR PRESBURE LABEL :
cLose-mspect | 00 Ipgugusary1am)
OPEN - LAUNCHED
CLOSE-REPARED | “4 % lassorusarrsors
CLOSE - REPAIRED 2M11 . Lumauwnml
OFEN - LAUNCHED




Vehicle Information Report

——r ———— e — P ——— e e - -

GENERAL VEHICLE INFORMATION: (Related Claims)

VIN: roxisvifl]  veiec T/F3 - FRi0250[F96 WP 225-FORD [97-05] Eng Serial Ma: *
Modd Yearr 1997 Markst Burhmil: ™ - [NiA] Hody Bwell; ¢
Ve Typel T Drive Code: T/A - I WHL L5 REAR CRIVE Tagine: TAY - 2L OHV EFLHA Y&
Iov. Demler: 05507 BedyCabSole: D -SUPER SINGLE CAB (SUPER CAB) Trammitdn: T/RT - § 5PD MAN TRANS

YerdonSerien TIAM - 130 ARRTRS

BUILD INFORMATION:
Ragicn: Wa-TINMHIM Ptz AJ-KANSASCTTY PLANT BUELD
Cuuniry: USA - MU Prad Date: 00-JAN-1936

: . -'\.r..,|1|.r_4-|,f mTION UL T T ¥ P . - -_ - LT

C Bl Nk - HINRNINEE Belling Deakss 131079 .9
Coamniry: USA - SFFFAREIN Selling Dir StPror: CA
' ' Baper SAPron CA

_ArvbralDater . OF-FEB 1996 Hed Carped Lo 7
.- Bale Panss - G7-FEH-1996 Flaat/RatallVCu. Lense: K
Warruney Btart Dave O7-FEA-1796 Madilel Vabiche ~ +
Orip Warranty Data: £7-FEH-199% Remcquired Vabiche: ¥ Vehich Expar] Flag: ¥

YOC/EQC;

FH -3 [ 5 & 7 ] a ,
. EITRRAOLTHIETIE 3 1 SIRMML «1H l IHRETSE W 3 20 11 &% 710MSEEd Y1 RiWY a2 :
1FTod 3 50TR SIMCR F

INSTALLED OFTION INFORMATION:

Alr Candiioalug: TA - MAHJAL AR COMDTTIONER VT Code:
Albrnator Aop Rullvgs 18 CYWChulme D
Andis Nk * - [HMA] Inxirameutation: " WAl
Axke Ryiy EGACC - J.H FINAL DRIVE BATIO MirmniBrivar Eifn): AD - DRTVER PFOWHR MIRRCR
Azk Trpe EGJAR - MN-LIMITED SLIFREAR AXLE Mirrex{Prgr Side]; AD -PASR POWER CONYEX MIRAOR
Dattery Amp ol EH Piiat PHYW1 - OXFORD WHITE SCLID CoC
Hrake Cada: FEAAD 4 WHL, ANTI-LOCK BRAKES Fower Axiranil * L [MA]
Erakt CadslSorvicsk  * -R9Al Randic: AL ~ELETR AMFMATEMCETECLOCK
Callbruika Codey HERRITA Sepnd Sy L L 1]
Crkif{Arzowill * - (W] Snapn Tamdem Aaley
Calor{Trimk DTV - e Braad: AD - GENERAL
Deliviry Trpe: o Tire Haes DAILTH - P2IA/70R- 18 BEW A3
Drivashait Cade: D Tracton Comoell * - [HIA]
Freul Sani: ' [WA] Whes Rus
Furl Type: *JHrA]

1] ON:
LFi * RR *
LR * Kl *
LI: * Rk *

L ]




¥ CHLALY LIGLILAWLE EVORULL o ; B ) Fage £ UL £

ESP INFORMATION: EMISSIONS INFORMATION:

ESF Cods: Euianion Coally) TC-TC

ESF Coverngi{Miln): ' Ewfarien Cert Type: c

ESF Coverd JH{TImc): ' Esialn Decal SAMk: SFL

BSF Fan Yeaz: *  Enmgine FamEy: YEMARIAG 1 EC
ESP Elgraturs Dapc
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Al Action Dstulls far R
Prit
VIN: 2F TRXDTWX Yaar: 201 Modef: F-5ERIES  Case: 317900385
Crnar Stalun; S:bsequent WaD: 2001-03-23
S ] E FLAME UNDERHOOD Primary
Reason Deac: LEGAL - ACCIDENT / FRE Sacandary P
fesus Typa: 07 LEGAL Ieatse Status: CLOSED
Acllon: ADYISE CUST INFORMATION WILL BE SENT TG CONSUMER AFFAIRS - FIRE
Dealsr: 14846 SUNRISE FORD COMPANY Qrigin Peac: LS CONCERN CAGE BASE
Odomater: 47000 M " Comm Type: PHONE
Analyat Nam: HARDING XKATHY Anslyst: KRARDIN?
Acthon Dste: (E02805005 Action Time: 084308671  Action Dalm: No

Communts CUSTOMER: SAID: VEH CONCERNYEH CONCERN-2001 F150-HAD A CONCERN WiTH THE VEH
CATCHING FIRE AND BURNT~-INCIDENT HAPPENED 19MAROS WHILE VEW WAS PARKED IN DRIVEWAY AT
HOME~VEH WAS PARKED~FIRE HAPPENED APPROX S-10PM-EXTIGUISHED FIRE BEFORE FIRE DEFT GAME -
FIRE STARTED N THE CRIM3E CONTROL - MASTER GYLINDER AREA~FRE DID NOT GEET INTO THE VEH ITSELF
BUT COMPLETELY DESTROYED THE UNDERHOOD AREA-FIRE DEPT MADE A REPORT-HO INJRIEE CR
PERGONAL DAMAGEDEALER SAD: SUNRISE FORDS435 SOUTH US HIGHWAY 1FORT PIERCE, FL M8AZTEL: (772)
481-0000CRC ADVISED: - | WL FORWARD THIE WFPORMATION T QUR, CONSUMER AFFARS GROUP,
SOMEBODYY FROM CONSUMER AFFAIRS WILL CONTAGT YOU N 2 BUSINESS DAYS. PLEASE NOTFY YOUR
INSURANCE CARREER AND REFORT THIO INCIDENT,~ADVISED CUST THAT INFO HAS BEEN FORWARDED TO
LEGAL OFFICES FOR FURTHER REVIEW-PLEASE ALLOW APPROX 1 TO 5 BUSINERS DAYS FOR REVEW AND FOR
A REP TO CONTACT YOU BACK REGARDING ISSUE

Action; MAKE QUTHCUNG CALL TG GUSTCMER
. Dealer: (4248 BUNRIBE FORD COMPANY Origin n“&wwm AFFAIRS - UTISATION
Odometsr: 57000 M) Camm Typa: PHONE
Analyst Hams: DUHLAR, Ansiyst: KDUNLAP
Action Date: 3B12005 A< on TR0 Action Oata: No

Comments LPA CONTACTED CUSTOMER AND SPOKE TC MR. GODWIN,

Actlon: CLOSING COMMENTS - LMITED TIME & ANALYSIS NEEDED

Origin Dese: CONSUMER AFFAIRS - ITIGATION
Daplar; (4356 SUNRISE FORD COMPANY PREVENTION
Ocometes £7000 M awwn Typs: PHONE
Arglyet Harie: DUNLAF,
KENISHA Analyst KDUNLAP
. Action Tirme: .
Action Dat: 0873172006 14.31.59.08 Actlon Data: No

Communta LPA ADVISED CUSTOMER THAT NO AGSIBTANCE WOULD BE OFFERED. THE VEHICLE 15 BEYOND
WARRANTY, THERE ARE NO RECALLS, AND NO RELATEL: REPAIR HISTCRY. NOTHING FURTHER. CLOSHNG
CORRESPONDENCE MAILED. CASE FILED.

I — T




Customer infe

cum-m-, Phona: ‘uﬁ, Phan
Addrags OKEECHOBEE e

Counmtry: USA
Call Phone: BE3-607-A061
Prefarred Contact method:
Prelerred Contact Time:

Lamguage: EN
Fager:
Fax:
Ema:
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ESP | Recall Information

VIN: Frmmwm-

No ESP Ifoemation for this VIN
wFinkd Sarvich ACtig ———————

Neatnbes Typo _* Desaiption Rtnhus Daaler Codo
otz | LABELLTERATURE PO0T CARS AND LIGHY TRUGHS - CLOSE - FORGE

PROGRAM WARRANTY COMPLE
1821 { SAFETYRECALL FEAT BELT BUCKLE cLosE -REPARED | 22929% [n4apusaradsod]

BE-MOUNTED EGR FRESSLURE
LsT PGM- MOLTI EWM HI.ES?EE
CLST SAT PGM- 0 -
D2 REPAIR LLETIN (24t FOR 2002 201 GPEN - LAUNCHED
FOCUS’ WDASH MOUNTED
PRESSRIRE SENSOR

G4L19 mﬁnﬁmw INTENANCE REMINDER LETTER | OPEN - LAUNCHED
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Vehicle Information Report
GENERAL VEHICLE C
INFORMATION: (Related Clgime)
VIN: mmuxr- Vb Liney TS - FLS0RIHPHISVP2S FORD [57-05] Eng Sarfad Ne: *
Model Yeary 2001 MarketDarived:  T'F - FORD CIVIYIOH DERIVATIVE  Body Shall:
VaTia T Drive Coider T8 -2 WHL L/H{ REAR DRIVE Englen: TAN-R-M 4.6L 308C EFI NA €
Inv. Dealer: V2036 Body Cab Szl T/BE: -SEPER ATNGLE CAB AUPER SAR)} Tramrmbalea: T/OAL - 4 570 AUTD TR RAAD A
Versloo/Serie TIAM - 15D SBRIEX
BUILD INFORMATION:

Reglem: NA - IRINVIENE  That: Ad « ONTARKD FLANT EIUTLD
Coumiry: CAN - BRVNIHN Prod Dats 18-DEC-2000

SALE INFORMATION:
Regior: MNA- SRV Felleg Denla:  bUZIS
Conciry; TMA + BIRHHEN Eellug Dir Stire; FL

By AP FL

Aol Tne: 02JAN-2091 Wed Carpet Lismne:  *
Sale Dwi= B-lAH-208 | FlonfMpinllils, Lans: &
Wasraidy Stavt Tntaz 23-JAN-2001 Modifled Yehivle .
Orig Warrnaly Dty 2%-TAN-2001 Regeqoired Yellchs:  * Yehlele Export Pag: N

YOL/EOC:
1 2 ---1 4 5 . 1

o

WTICATAMNSY  F 7 18LA0Y MBI X 31T F B JEES M Y §F HE3
zreem 4 © 307a SHUFLL L

INSTALLED OPTION INFORMATION:
Alr Cosdiflesivg: ~ T/B - MANUAL AIR CONDIIONER GVW Cobe

Alrruriar Amy Enting: BA CYWChmCale R

Axlia Dink; P | Tanirnmmistoes  “ - [IFA]

Axe Ratln: BGACE - 100 FIKAL DRIVE RATIC Mirrar{Driver ic); ¥ - [NIA]

Axh Tran BGIAH - NONLLIMITED SLIP REAR AXLE Murar(Fmgr Sl * - [NA] -

Bathory Amp Hatny: M FPaintc PHLAC - SILYHR MET CAC 42

Brakc Cinde: FEAAR -4 WHL ANTI-LOCK BEAKES FOEr ANLIRNT - [a)

Prak: CodefBervices  * {TA] Rl AU -PLFTR PREM AM/TM STRONDISC

Callbritiom Code: IFS184808 Sovmil Eyatem) *_NiA]

[ — . Fusgs Tl Ak

Calor(Trim): * - [N Tirx Braad: MC - FRESTONE

Delvery Type: 0 Tire Ek=: DATUI - P33 HR-18 OWL A-B

Dvhoakaft Cwder F Tructs Camimk ~ * - [WA]

Fromt Swir * - [WiA] ‘Wiwaal Base;

Funl Type * -[NiA] "
DO¥ :

LF: LI 11 r

LR= ‘' HR: ¥

Li: R 1 H ¥

EFARE: *




ESP INFORMATION: EMISSIONS INFORMATION:

ESE Coade: ¥  Bmnbsies Todc: T8 -TH

P Commagpr{MBu): ¥  Embsion Cert Typm: 5

ESF Crvermgi{That *  Emimion Tieen] Anflr; HAT

EEF Flam Ymur: *  Engle: Famiin IFMXTOSETS
ESP Slyrm tunz ez

I 313172005

O
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Claims List Report . Page 1 of 3

TEBD TAM TH MT.WTMﬁ-ﬁ,{*"‘mu VSA 0 6YDS IDOW? " FUEL *  AM N 1D

™ WK1 BODY VER  DRIVE FT Th BENG FROD WARR SBLLIG 6L ST
VIN VEHLNE poprv cAR  SEWER TYME CD CD  CD  DATE DATE DEALRR cur 15 WOC OPSC6 PRV BASH SURF OCF CD ggi
13

e =
USA Rigr Cils MA Pate: AN

TR 124215 USA 7 4CBl oIOL  * 530 ¥ N51 35 B

oWy Tocse 3 lwrle 07
MEG-* Nuws ADVANTAGRFORDOFETUART P 7770955 BhFL, oy Cls USA Reg O Mo NrPumlRAUG- e sa

RHALST HITTING CROSEMEMEER. REMOVED ¥ MPE AND REMOSTIIONED FOR L1H

13
rmorvx ks TP TED TAM TB M TOU TN DEC N pew WA T VO om0 ¢ o+ N7 14 B
W Clabm Kny: Al s Code: 2 TaborBm 11 .
D Ci-5wh Ci: 4EOI5-* Nmme ADVANTACEPORDOFSTUAKT Mu 77443081 BGFL  Cmy Gl UBA Reg O Na, e DaeGl-AUG- - Dot e

Commeats)____ N17 FRONT BRAES MAKE GRAGNING S0UND WHEN APFLIED AND COMING 1 4 CONFLETE FTGP.

Bk THM TB . Hfl 33 BMA

arro e TS TF

AWY Claln KrF: 41 Trx Cod; 7 ek 42

r Duin:02-A1M- Dt

e oSk % Mamar ADVANTAOE FORD OF STUART Pt BWFL vy Cir URA Rey Od: T | Lo i
Carl Comamentsi B35, CUIST STATES NUTS MISSING POR BOLTA ONTRAME ONFASSREAR NFROBTOETRE._ — "~

TRIMIMNME




Claims List Repart Page 2 of 3

T
TBD TAM TB A4 TDU TVN DBC-  ardC LMIE USA 14 ¢ ¢ . T P
2008

5l2l  LebacBn:

TAR TAM T8

MEOS.-" Nmox AD‘-\'&NTA.{EIDRDEF!TIJAI.T b T be 5rL COryChk TUas Reg Cdr NA

7962 CODE 48 |. RDADTEST 10 TUPLICATE 2, mmmmmmmrmmm.mnm;mm FOR.CODE M7 4.
aoh o rvbr: FERFORM POOVER. BAIANCE TESTE FOUND 87 7Y, M1SSIN0 5, FUEL SYSTEM DHAS , (K FUEL FRESSURE ANTI IWECTOR FLOW WITH W3, ALL OK &. REFLACE #7

EPARKILLR AND QOTL. PALI 7. umnﬂ%mmmmmmmnm POUND VOLTS TOO HIGH 8. REPLACE

13-

13.IANM

v S VP TAD T TE A+ TOU TWN DEC. oM s 1EA 20 @ ome RIE A4 CA ™ 0L LN
WS Ohalri Key; Trx Owde ER4 Latwr e 0.2

CéSabCd:  OADP-" Name ADVANTAGEFORDOF STUART Pt 7THaImes =uL  OwyOk oA Heg O NA  DeerlellSER O A
it i e TH0 CLIST STATES OIF RING FALLS OFT

Coanasic: 17970 0L GVERDRIVE BEZEL WTY REFLACED DVERDRIYE BEZEL

= e N -

prorw TS T TAD TAM TR A TG TAN DEC DN pem UsA % A0 MmO1 EXT 9 G5 47 M6
WE O K- POz Cedes ™5 LaberBm: 03 — T ] T

) mmammwsrnmsmmmmmcummmw TN AMES, OK 2.
. OX 4 REPLACE BATTERY B

Bk TiAM TE Al TM) TAN ﬁ- anoe 1281 USA M THN 1301 FIYY 15D685 A o5 Di 4K

a1 Nk




A A L ——— E .
.- --._....-.----.... . et o em—— .

Claims List Repaort Page 3 of 3

LikI133 Trx Code: EX3 Labet Hrm: A1

e e T P e ——— ——————————————————  ——— ———~

Bagpxd -  Name mmmmwmm [ H

™ TED TAM TR A TOU TVK DG o0 e UBA X% RO GO0k NE RIS AL DI3 42 wme
2000
L TrCom ST Lol 8 o
VI — ADVANTAGE FURD OF STUART Pl maanss  8eRL Crey Gl USA Reg Gl Na arDusisDEC. e

34845 COTS 42, COL. I, 'IH!-'I:NJ.WN PERFURM EE(TESTS KOBO PASS, CONT PASS, mrmzmmmmmmm ::mmnm ﬂl TNIRCTCR. ]
FLOW TEST, DK 1. mm-rmmrms,nxt HRITION B8 THEM [RAG AND TESTS mmumsmﬂm mums.
_REPLACESL EPAB) FLIKH REFLACE 11 FLUG 7, PCM REPROGRAM TEITS 3. FINAL

S TmCee B0 LbwBe 04
049.) Mume  ADVANTAGE FORDOPSTUART Mu  TR2EHSS  SHFL  ClryCl: USA Ry Cw NA et S DED. e
o Commona: mmmmm I

12005
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VEHIGLE DETAIL

vei: TR Engina: R-W 4.8 SOHC EFT NA CIvE O-NP
Maks: FORD Tramsminslon: 4 SPD AUTO TR NAAD ACDEWAHRTOA
Modsk: F-SERIES Paint CodalColor: SULVER NET G/C 82
Yoar: 2001 Callbration: 1F51EMOA
Pay Load: Max Towing Walght:
GYWR: 08050 Axte Ratl:
WhaelBuse: 130 Warrsnty Start Dete: 12372001
GCWR: Vabicts Buld Dafa: £2/14/2000
PEP Cods: 507A

Belling Dwalnrs Name: AL PACKER FORD
Salling Daalers P & A Cads: MATC Sallimg Duslory Salow Coda: F24218
Salling Dealors Maln Phone: 564-838-6550 Salling Deslors Servics Phona: 581-089-56550

Vohicie Ordar Imape
12345678010 12345670920 1 2345670036 12345670940 123458789 50
X071CAI973 6131069 F 2 18L3019 DJ E N JIUV13F52

$2345B678060 1234667497 1 2345870080 12345670899 123458789 100
RN M 25 1 T @& B 2 4B21% 34 YN N MT3 4 w2

F234 567801101 23456709120F 2345670813012 34567 891401 23458788 150
FTRX 6 & S07A 8 WUFLL

123456780180

e e
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. Dralwr Infoemation
FCED Raglen Eales Ragion SseaZone Madkat  PAACade  Swle Code
24-DRLAHDO 24 ORLANDO E B2 MB4E F2452&
Dwalw Hemw: SUNRIZE FORD COMPANY
Daalur Address: 5435 S0UTH LS. #
FORT PIERCE FL 34982
Deahar Baln Phone: S01-481-8000 Daaler Service Phone- SR1-461-5000
Postion EmpioyseMome
CUST RELATIONS MGR REBECCA A LASSITER
DEALERFARTNER MARY JO TERNEY
_GENERAL MANAGER MICHAEL E WETZEL
PARTS MANAGER CRAIR Y WD_EF
SALES MANAGER ROBERT MELIK
SALES MANAGER ROBERT & MAGGHLIVRAY
SALES ER WILLIAM E BENAGH IH
BALES MANAGER LCHRILS K DONMNELLAN
SALES MANAGER JAMES M WATERS
SERVICE MAMNAGER ROY LIVINGSTON
SERYICE MANAGER WHMONT B JOHNEON
SERYICE MANAGER CHARLES M MCNTELEONE
SERYICE MANAGER DOUGLAS L WEST
. Sarvice Hours T30 AM. - 5:30 P.M MOH THURFRI
: Drections
Trainad ¥

Addtionsl nformation LG ENROLLED BODY SHOP MANAGER - CHARLE RE




