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Action Datai
VIN: 11“ Year: 1097 Modsl: F-SERKES Crw; 371264
Nama: Ownaor Stetus: Subsangant ~ WSDx 18068-02-
Bympiom Desc: FIREFSMOKE ViSIBLE FLAME JNCERHOOD Primery Phona:
Rwsson Dass: LEGAL - ACCIDENT ! FIRE Sacondary Pho
Inaus Type: 07 LEGAL Issun Stalus: CPEN Dealer: HERITAGE FORD LINCOLM MERCURY,
Origin Desc: US CONCERN GASE BASE P & A Code: (SB45
Action Dase: ADVISE CUST INFORMATION WILL BE SEKT TO CONSUMER AFFARS
Crlonsster: 100000 M Ceamm Typa: FHONE
Action Date: 0502004 Action Time: 13252783  Actlon Data: Yes

Anniyst Name: MARGARET ARSENAULT Anaiyet MARSENAL

COMMENTS: CUSTOMER BAYS: VEH CAUGHT FIRE UNDERHUOD LAST WEEK FIRE DEPT SAYS [T STARTED N FUSE BOX OR
ERAKE MASTER CYLWDER. VEH AT CUST HOME. FIRE REPORT FILE. MO REFORT NUMBER, FILED COOKEVILLE TENN. NO
INSURANCE ON VEH. VEH LOOKS LIKE IT i& REFAIRAELF. VEH WAS NOT RUNNING WHEN FIRE STARTED. CUST HEARD THIS
IS A KNOW CONCERN. PER CUSTOMER, DEALER SAYS: CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO OLR
GONEUMER AFFARE GROUP. SOMBB0DY FROM CONSLUMER AFFAIRS WILL CONTACT YO IN 2 BL/SINESS DAYS. PLEASE
NOTFY YOUR INSURANCE CARRIER AND REPORT THES INCIDENT. INFERENCE CASE IDx: 6349
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. . Actian Dgtsll
¥IN: 1% Yaar: 1997 Mol F-SEREES  GCase: 335740735

Hamy Owior Statwe: Subsequand ~ 'WED: 1097-03-M1

Eymptom Desc: FIRE/SWOKE VISBLE FLAME Primary Phony

Renson Dasc: | EGAL - ACCIDENT / FRE Secondary Fivans:

lsste Type: 7 LEGAL lexua Stahie: O QST Dealerz JCOE COOPERFORD, INC.
Origin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: D052

Action Deac: CLOSING COMMENTS - DENAL - CUSTOMER UNRESPONSIVE TO PROGRAMESA

Odometer; 150000 M Comm Typs: MAIL

Antfon Dats: (31412005 AcHon Time; 10150680  Action Date: No

Analyst Home: FONSECA, LCURDES NEARON [LC.) Analyet LFOREECA

COMMBENTS: LPAISEND DENIAL, REGAI & NOT PERFORMED,

e -




March 14, 2005

Dklehoma City, OL

RE: 1907 F-Beries Trock

VIN: tmxlswxv-

This 15 in response to your phone catl to o Ford Cuxtomer Ralationship Center.
A tharough review of our rcords shows that you received recall notices on the following dates:

April 9, 2001
September 26, 2001
March 28, 2002
October 16, 2002

Upun receipt of thesa letters, it waa your responsibility to bring the vehicle to any Ford or
Lincaln/Mercury dealership 1o have the recall services performed. Accoedingly. Ford declines to
provlde any assistance at this time.

Thank you for the oppartunity to revicw this concern.

Respectfully yours,

Consumer AfTairs
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Action Detell
VIR Yaar: 1997 Model: F-3ERES Cagw: 135740735
Name: Qwner Status: Subsaguent WSD: 1897-03-1
Symplom ISIBLE FLAME Primary Ph
Repson Desc: LEGAL - ACCIDENT ! FIRE Becondary P
lasue Typac 07 EERAL Ismue Stwius: OPEN Dusler: JOE COOMERFORD, IKC.
Cripin Dosr: US CONCERN CASE BASE P & A Goda: 008452
Action Dasc: ADVISE CUST INFORMATICH WL BE SENT TO CONSUMER AFFAIRS - FIRE
Cdometer: 130000 1N Cors Typs: PHONE
Aetion Date; 03472005 Action Thos: 0 49:33:503 Action Dala; Ho
Andyst Name: VASSAL PERSIS Analyst- PYASSAl §

COMMENTS: CUSTOMER SAID: - VEH GAUGHT ON FIRE 03/1 206 FIRE ORIGINATED FROM THE MASTER CYLINDER AREA -
VEH WAS LOCATED AT RESIDENCE- FIRE REPORT WAS FIED- NSURANCE COMPANY HAS NOT BEEN CONTACTEDDEALER
SAID: - NOKECRC ADVISED: - IWILL FORWARD THIS iNFORMATION TO OUR CONSUMER AFFARS GROUP. SOMEBODY FADM
CONSUMER AFFATRS WILL CONTACT YOU N 2 BUSINESE DAYS. PLEASE NOTIFY YOUR MSURANCE CARRIER AND REFDRT
THIS INCIDENT.

I o




Pape 10of 1

. ’ Custemer nfc

Customar;

Add
&ouriry; UGA Lamguage: BN
Gl Phone: Pager:
Preferrad Contact melhod: Fax:
Profurred Corteed Time: Emall:
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. " Updeis Ths Inforsmation bn Stars
Dualer Delsd
FCAD Reglen SaesRaglon  SakeZoow Market PEACode  Sales Code
52-SOUTHWEST 52.DALLAS F a1 00852 F53206
Dealwy MNarss: JOE COOPERFORD, NG,
Daalor Addrasa: 860t S.E, 20TH
~ MIDWEST CITY OK 7310
Dealer Main Phona: 4O5-733-1611 Dealnr Sarvics Phona: 4057331611
Posltion Faployes Name
DEALERIPARTNER JOE COCPER
GENERAL MANAGER MICHAEL WICKER
GENERAL MANAGER CW W EVANS
PARTS MANAGER ERIC W LECNARD
FARTS & SERVICE GIRECTOR JAMES R FORTNER
SALES MANAGER RICHARD L RLEY
SALES MANAGER CHARLES E DAVIS
SALFS MANAGFR JERRY STANLEY
SALES MANAGER FRANK DULER

. I -
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. . OASISRESULL Swe bottorn of the OASIS rasult for W4ita0
1FTDX18WXV contact ID
& Copyright 2002-3 Ford Motor Company. All dghts reasrved,

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE
1887 F-3ERIES LD F=15G SUPER CAB STYLE SIDE  4.8L SOHC [RCMEQ)
4 X4
TRANSMISSION AXLE CODE ENGQINE CALIBRATION
AR7W 4 SPD AUTO H9 . T48DR11A

’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
G3rHA 997 081441556
P WARNING MESSAGES

LESS THAN TWO DEALER APFROYED AWA REFPAIR VISITS PAID TD DATE

THIE VEHICLE HAS AN GPEN CUDL CONTACT

THiS VEHICLE HAS A CLOSED CUDL CONTACT
', OUTSTANDING FIELD SERVICE ACTIONS

® .

FUEL LINE

D4t 19
MAINTEMANCE REMINDER LETTER

’ EXTENDED COYERAGES

NQ ESP INFORMATION AVAILABLE
’, REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

Cli arran
END OF OASIS REPORT FOR 1FTDX1 mv-

I
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q : ESP/ Recs! Informatfon
¥A: 1F|1:~x1mm-

Na ESP Infomsation fur this YIN
e Recall Information
Pl Barviea AcBon
Nutnber Type Doscription Statue Stutis | Dealer Cos
00822 | SATETY REGALL OPEN - LAUNCRED
KCUSTOMER SATIOWN FIRESTONE WILDERNESS A7
BT | NOTIF PoM GRAM-EXPRESJUNE 30, 2002 | CLOSE-BXPIRED |
16 TRANSMISSION BHIFT T
7886 |  SAFETYRECALL  AETENEIOH cLose - ReparRen | ¥4 kossmysarszaor
sast4 |  SAFETY RECALL ATTACHMENT-LUGNUTS | CLOSE-REPAIRED 19“‘"'Immwszm4
98816 | SAFETYRECALL hemmwp NSTALLATION | CLOSE - REPAIRED 1“;‘“'|mmwm
oAL1D unwmm Immawwe REMNDERLETTER | OPEN - LAUNCHED
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VIN FSA Details

rocowe

F5A Status: Launched
Brand: FIRD
Manufacturing Country: Usa

EDCI:IE??'EEL LINE I

EEL ATTACHMENT - LG NUTS
R SPRING CLIP INSTALLATION
EII’S CUSTOMER HAS RECEIVED A CUSTOMER MAINTENANCE REMINDER; THERE ARE NOQ AUTHORIZED

Yuhide Detalils

Model Year: 1997 Assmambly FAant: KANSAS CITY PLANT BAIILD

¥ehicha Line: F-SERIES UNDER H3DO GYW Productian Babe: L4-Akig-1996

Body Style Dascipton: SUPER SINGLE CAR [SUPER CAB)  Warmanty Start Date:  0:-Mar-19%7

vehicle Type Dascription:  TRUCK Sala Date: gl-Mx-1957

YDM vehide Status: 800 Engine Tag Code: 7G840AA

Emissions:

¥Yehicle Conditions
Codla Vuhiche Conditian Bagin Datw End Date Sourca

Oownar Dutails |
Current Owrar

Business Name:

Owner Nama:

Address 1:

Addrass 2: -

Adorats 3:

Addrmxs 4:

City: DKLAHOMA CITY

Haie/Prvinea: Okimhamna Phana #:

21P/Posta! Codes I v

Couing rys UNITED 5TATES

{hwnar EMective Daie; 07 -heov-2003 Yendor applled Date; 24-MOy-2003

Vendar Match Code

Description: 1-BOTH HAME AND ADDRESS MATCH

HAA Sounce; FOLK GCamp Applied Daba: 20-Jul-2004

MaF Status: Activae Mall Suppresslon [rave;

Fleet Code: Floet Name:;

Fleat Statua: Float Mgt Code: -




¥IN FSA Details Page 2 of 10
Company Car:
Original Cwnar
Business Nomn: STERKLEY LEASING INC
Onwnar Nama;
Address, 1:
Addrasx 2
Addresz J:
Address 4:
City- DALLAS
StatefProvince: Texns Phane #:
TIPfPost Code: ] E-Mal:
Calnkrny: UNITED STATES
Ownar Efactiva Date: 03-Mar-1097 Vandor Applied Date:
Bk Source; HAVIS GCamp Applied Crabs: O5-Mar-1097
Mall Status: Active Mall Supprecsion Date:
Fleot Code: Flest Hame:
Flest Status: Fleet Mgmt Code: -
Company Ccar:
PiA Coda GEQ Snkiw Saleg Code $ub Code DencHptian
Ordaring 02586 UsA F52013 Waztway Ford
Ship-Ta 02586 USA FRa2013 Wastway Ford
Siacking 02586 LUSA FE2O13 Waxtwey Ford
Seling 025856 UsA F52013 Westway Ford
FSA Datnils
YiM 1IFTDX15WXY
Local PSA 00522 - FUEL LINE Blobhal FSA: DDHN3T 7
Hub: FORD NORTH AMERICA  Country: UNITED STATES
It Sagmant 7 VIN Groupis): Sugplement Cade: -
+ {} - TARGET SEGMENT
- BB - KITCOOE BB 00- Griginal
Aasponsibia Dxalar
PAA Code GBEO Salex Salss Code Suh Coda Dexcripion
O0a52Z USA FE22206 Jon Coopar Ford, Inc. J
Eligibliity Indicators
Typw Indicator Updated
Repalr Ellgibllity ¥ 25-Aug-2 0D
Digplay Blglbilty ¥ 25-Aug-2000 "
Original Mall EAglhilky | 05-0ct- 2000
Follow un Mal Y 23-5ep-2002
VIN/ FEA Vehicle Condition
Cada Vahicla Condition Bagin Dats End Daba Sourca
‘ Doscripiion Relwnwe Dmta '

3f14/2005




VIN FSA Details

Page 3 of 10

MATLED - FOLLOW-UP NOTIFICATION 13-Sep-2002
MAELED - FOLLOW-UP NOTIFICATION 20-Mar-2002
MAILED - FOLLOW-LUP NOTIFECATION 18-Sap-2001
MAILED - FOLLOW-LP NOTIFICATION 26-Mar-200%
MAILED - FOLLOW-UP NOTIFHCATION 19-Ja-2001
MAILED - ORIGINAL NOTIFICATION 05-Oct-2000
Rapair
Statux System Date Repeir Deta Country Dealer Coda Clabm # Option/Labor Cote Cost Jourte
VIN/FFA Yahlcls Statue
bescrdption Roason bate
PEN - LAUNCHER Open 05-0ct-2000 l
Confirmed 25-Aug-2000
VIN PSA Mall Histary EYii
I%'J— Lacal FSA:D0522- IFUEL LINE Ginbal FSA: 0000377
‘- Relenss: OOWNER LEFTER
Peleass Date; 05 0ct-2000
Mal Crate: - T-0ct-2000 to 27-0ck-2000
Restricted Acdress: No
Addrws: CKS MAMT,
E41 STERLING DR
. RECHARDSON, TX
i 75081 2827, LINITED STATES
Rezp. Elmnlmr: {I5ASLSAFEN 3~
Float Acxct:
Rieat Momt Lo
N&A Source: POLK
Trwiner Effecrive Dake: 01-len-2000
Noke:
B*  Locel FSA:00S232-IRJEL LINE Global F5A:00000377
L Release: FPOSTCARD
Redease Date: 19-1an-2001
Mall Date: 02-Feb-2001 to 02-Feb-2001
Amtrictad Addrass: Mo
Address: XS MGMT,
21 STERLING DR
: RICHAREGSON,TX
' 7S0E1 2B27,UNITED STATES
Resp. Desler: D2588USAFS2013-
Flest Acct:
Flaat Mgmt Loc
MEA Source: POLK
Dvrrer Effeciive Dake: 01-Jan-2000
Mok
é Locnl FSA:00522-IRJEL LTHE Global FEA0O0D377
‘= Aaleasa: FOWNER LETTER

42005
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VIN FSA Details
Release Date: 2o-Mar-2001
Moil Db 04-Apr-2001 to 09-Apr-2001
Restricted Address: No
Agjdrass; HUNT,D
3900 MEADOWVIEW DR
OXLAHOMA CITY, 0K
I 73115 2034, UNITED ETATES
i Racp. Daalar: DOAS2LICAFS2205-
Float Acrt-
Fleak Mgk Loc:
N&A Sgieea: POLX
Owner Effectve Date: 09-0ct- 2000
[ H
' %‘ Local PSAGODS 2 2-1FUEL LINE Gobal P 00000377
- Rmleasa: FOWHNER LETTER
Relsase Date: 18-5ap-2001
Mal Dabe 255ep-2001 to 26-52p-2002
Resiricted Address: Mo
Address: HUNT,D
300{) MEADOWVIEW DR
OKLAHOMEA CITY, DK
! 73115 2034,UNITED STATES
Resp. Dealer: DOBS IS AFT I
Fleek Acct:
Flest Mgmt Loc:
Ik HaA Soqrce: POLK
Dwner EMactve Dela: D9-0Oct- 2000
Npke:
Eb  Local FSA:00522-1FUEL LINE Global FSA:00000377
L Relense: FOWNER LETTER
Relags= Dabe: 20-Mar-2002
Malk Dabe; 26-Mar-2002 to 28 -Mar-20023
Restricted Agdnress; Na
Address: HUNT,D
3000 MEADDWVYIEW DR
CKLAHOMA CITY, 0K
73115 2034, UNITED STATES
Resp. Dealer: COB52USAFS 22085
Flast Acvt:
Float Mpmt Loe:
NEA Enurce: POLK
Ownar Effective Daln: A9-Det- 2000
Moa:
£+ Local PSAIO0522-IFUEL LINE Glotal FSA:DOR0)277
" Refease: FOWMER LETTER
Releaze Dete: 23-Eep-2002
Mall Date: 01-Oet-2002 to L0-0Oct-2002
Regricted Addrass: No
Address:

HUNT,D
3900 NEADOWVIEW DR

IN42005




VIN FSA Details
ONLAHOMA COITY, 0K
73115 2034, UNITED STATES
RASp. Deajer: DOBSHISAFSZ200-
Flaat Aoct:
Flaat Momt Lac:
HBA Spurcy! POLK
Ownir ETactive Date: 05-Oct-2000
Hote:

Page 50f 10

vin: srroxiawx Vil

Local FSA1 97586 - AUTOMATIC TRANSMISSION SHIFT CABLE RETENTION

Globral FEA: 00001180

Hub: FORD NORTH AMERICA Coortry: UNITED STATES

Sogmant [ VIN Sraup(sl Supplamant Code:
+ 0 - TARGET SEGHENT
- BB - KITGOOE BB 00- Oriolnal
Rusporneibls Daxlar
PRA Code GED Salns Salos Code Bub Coda DeacHption
o0Bs2Z UsA 22108 Jou Cooper Fond, Inc.
EHgiblity Indicators
Type Indicator Updubad
Repair Efgibllicy N D4 -Dme-1997
Dizplay ENgitdlity N 04 -Oac-1997
Original Mafl ERglblliy N 15-Dct-1997
Follow up Mall N D4-Dac-1997
YIN/FSA Vehicla Candifon
Coda Yahlda Conditlon Bngin Duls End Date Salrcd
Daacription REolencs Data
MAILED - FOLLOW-UP NOTIFICATION 02-Dec-1997
MAILED - ORIGINAL HOTTFICATION 15-Ot-1997F
Repsr
Status Syswm RSN Country  Dealer Cods cisim  ORUSNFLREOT  Cost Source
CLOSE - O04-Dec- 15-Nov- UNITED
REPAIRED 1597 1597 STATES D2G53FUSAFS207F 203737 a8 0.¥] GACFS
VIN/FSA Vohicle Stabns i
Description Raason Oata
0105 ~ REFAIRED Clase 04-Deac-1997 H
OFEN ~ LAUNCHED Dpen 15-Det-1%97
Conflrmad CB-Det-1997
5

YIN FSA Mall History

$‘ Lecal FSA: 9758E-IAUTOMATIC TRANSMISSION SHIFT ...

Globa! FSADNNN1 1A0

f

311412005




VIN FSA Detnils

ie  Relcass:

Release Date:

Matl Dat=a:
Restricited Address:
Addresa:

Resp- Dealer:

Flest Acct:

il Fleet Momt Loc:

H&A Source:

Owner Efective Date:
Note:

DOWNER LETTER

I15-06t- 1997

Z1-0ct-1997 bo 31-Cct- 1997
No

STEAKLEY LEASING INC,
DALLAS, TX
75382,UNTTED STATES

DaESBEUSAFFI013-

NAVES
{3-Mar-1937

Page 6of 10

B Lol PSAD7S88-1AUTOMATIC TRANSMISSION SHIFT ...

- Relense;
Ralenss Dake;
Mal Dols;
Restricted Addreys:
Address:

Resp, Dealer:
Flaet Aoct:
Fleat Mgmt Loc:
H MNBA Sourca:
Ovwner EMactive Date:
Mote:

FOSTCARD

02-Dac-1397

10-Dac-1957 Lo 16-Dac-159597
Nz

STEAKLEY LEASING INC,
DALLAS TX

75382, UNITED STATES
D25 B8UEAFS2013-

NAVIS
03-Mar-1397

Glabal FEA:O0ODL1ED l

.
——

— - —
— —

—

vine 1Foxaawxv

Local FSA: 98914 - WHEEL ATTACHMENT - LUG KUTS Glabul FSA: 00001248
Hub: MIRD NORTH AMERICA <Launtry: UNITED STATES
Sagment 7 VIN Group{s): fupplsment Code:
+ { - TARGET SEGMENT
| - 0 - KITCODE o 04- Briginal |f
‘ Ramponsiide Dasler _II
PEA Code 6EQ Salea Salas Codm Sub Coda D cription
o0e52 UsA 208 J0q Cooper Fomd, Tnc
if Eliglbility Indicators
Type Indicator Updsetad
Repalr Efglkfity N 12-how-1958
Disptay ENgibiity N 12-Now-1958
Driginal Mall Eligiaitty N 12-picv-1098
Follaw up Mail N 12-Nav-1998 |
VINSF3SA Vehicls Coandition
I Codw Yahicls CondRRtion Bepin Date End Datn Sourca
| Description Aslaaza Duta ,

37142005




VIN FSA Details Page 7 of 10
|Mariee - oRtemar noTRICATION 12-Jun-1908 |
Rapakr
Byrtem Repalr Cleim Optlen/iLabor
Statars Dat Dt Counttry Dealer Code - Code Cost Fourca
QLDSE - 12-Mov- OE5-MNov- LUNITED ES
REPAIRED 1958 1998 STATES DM43DUSAFS2704 025731 C D.D0 GACES
VIN/FEA Vehicle Stetus
Desctiption Neason Pate
LOSE - REPAIRED Clasa 12-Nov-1998
Confirmad 12-Mey- 1996
VIN BZA Mall History ¥
EF Local PSA:9BS14-IWHEEL ATTACHMENT - LUG NUTS Global FSA: 00001298
“ Ralesse; FOWNER, LETTER
Ralezen Data: 12-Jun-1908
Mall Data: 18-Jun-1954 to 13-h-1998
Restrictad Address: No
Address: STEAKLEY 15MG INC,
Qo BOX 821089
DALLAS, TX
1 582 B, UNITED STATES
Resp. Dealers DZSBGUSAMS 2013~
Fleat Acct:
Feet Mgmt Loc:
N, Sourca; POLX
Owner Effackive Dabe: 15-Eec-18957
Mote: |
VIN: irroxiawxvil
Lacs FEA: BES18 - REAR SPRING CLIP JNSTALLATION slohal PSA: 00001292
Hub: FORD NORTH AMERICA Country: UNITED STATES ]|
Sagmant / VIN Growp{s): Supplament Code:
+ 0 - TARGET SEGMENT
- Ak - KITCODE AA D Originel H
Responaibia Danler
PRA Code GEO Salas Salas Codm Suby Coda Dmacription
DoB51 LUGA FS2205 Jo= Cooper Ford, Inc.
Elgibiity Indicatars
Typn Indicator Upsdntued
Rapalr ENgitifty N 09-Npv-1598.
Display ENglbiity N 09-How-1998
Oviginal Mall Eligidity N D3~ALg- 1955
Follow up Mall N 09-plav-1984
I VIN/FEA Vahicia Condithon _II
!

311472005




VIN FSA Details Page 8 of 10

. | code Vakic/a Candition Bivgin Dute End Datn Source |
Dascription Rulumse Dute
MAILED - FOLLOW-UP NOTIFICATION 14-Oet-1098
MAILED - ORIGINAL NOTIFICATION 03-Aug-1998
Repak
Status S}:.:I:m “:::: Country Danlar Coda n""' ﬂlltlﬂu:fdl;!bﬂr Coat Souresy
CLOSE - DO =hkrv- 27-Oct- UNITED
REPAIRED 199% 1598 STATES D4 ADUSAFS T4 025558 -] D.00 GACES
VIN/FSA Vehicla Status II
Dascription ReBson Data
CLOSE - REPAIRED Close 05-Mov-1998
OPEN - LAUNCHED Opan 03-Aug-1998
Confirmed . Q6-Jui-1998
VIN FSA Mpll History E
?‘ tocal FiASHS168-IREAR SPRING CLIP INSTALLATION Global F5a:00001252
L Relensa: DOWNER LETTER
Polnnce Datn: 13-Aug-1958
Mall Db 24-Aug-1958 w1 24-Aug- 1898
Restricted Address: No Ii
. Arkiress; STEAKLEY 1 SHEG TNC,
PO BOX 821089
|| : DALLAS TX
[ 75281 1089, URITED STATES
RE3p, Coner; QZsanlsAars2a13-
Float Acct:
Fioat Mgmt Lo
MBA Source: POLK
Owner Bffactive Date: 15-Lec-1997
[ [+ - H
é" Locel FSA:9BS13-IREAR SPRING CLIP INSTALLATION Global FSAI0O01252
= Ralease: PPOSTCARD
Relezsa Date: 19-Ixk-19%8
Mell Data: 21-Oct-15%3 o 21-Oct-1998
Rastrkclad Address: Mo
Addrass: STEAKLEY LSNG INC, (]
PO BOX 821089
DALLAS, TX
75382 1080, UNITED STATES
Resp, Deater: 0Z25BEUEAFE D1 3-
Flaat Acct:
Flaet Mgmt Loc:
N Sounoe: POLK
Owner ETective Dabe: 15-Dac-18G7
Kots:

3£14/2005




VIN FSA Details Page 9 of 10

i vin: seroxaswend R

Local FSA: 04119 - MATNTENANCE REMINDER LETTER Global FEA: MOD10166

Hubr FORD NORTH AMERICA  Cowriry: UWNITED STATES

) Sagmmnt J VIN Group{s): Supplemant Code:
+ D - TARGETING SEGMENT
= CC - F150 TFS 00- Origlna
Reapansibis Conber
PA Cada GED Salng Sl Codsy Sub Cade Description
02585 LISA F52013 Westway Ford
RigiMiity Indicators
Type Indicator Upninted
Rapalr Eligibisty ¥ 02-Ran-204
[Nptay ERgillty ¥ 27-ha-2004
Original Mal Elkiklsty N 28-2ul-1004
Follew up Mall Y 28-Jul-2004
| VIN/FSA Vehicta Candition
Codo Vahicle Conditon Bagin Duta End Data Sourca
[ Dmscription Rainans Date
RELEASED TO APPROPRIATE SDLURCE - ORIGIMNA 28-Jul-2004
EXTERNAL NAME AND ADDRESS APPLIED 20~y 2004 ”
Nepalr
fatus Systam Daiw Repair Date Country Dealer Coda Claim # Optlon/Lebor Code Cost Source
YIN/FSA Vuhicle Status
Deacription Raxson Daiks
OPEN - LAUNCHED Opan 27-Jul-2004
Confirmed O2-Jun-2004
VIN FEA Mul History &
é‘ Local FSAZDAL1S-CIMAINTENANCE REMINDER LETTER Gobal FSA:Q0DT0DLG6
L patease; ' DOWNER LETTER
Ralenxa Date: 28-Jul-2004
Hal Cabs; 28-Jul-2004 o 28-1-2004
il Restrictad Address: Ko
Addrass; EUNT,.DARREN
390D MEADOWVIEW DR
OKLAHCHMA CETY, 0K
72115 2034, UNITED STATES
Rmsp. Dmaler: OZSHEUSAFSE0] 3-
Fast Acct:
Aest Mgmt Loc:
NBA Sounce: POLK
Owner Effective Date: 07-Hov-2003
Hots:




VIN FSA Details Page 10 of 10

[ PSA Counts 1
FSA Category Repalr Eligible (Opaon) Repair Ineligibla {Cloxed)}  Total

CLUSTOMER SAT/OWNER NOTIF FGM o 1 1
LABEL/LTFERATURE PROGRAM 1 1
SAFETY RECALL 1 3 4
Toial 2 4 ]

Copyight ©29032 Prrd Mohor Gompany, All rights nisarwen,

I -







Sent Via 1.5, Mail
March 31, 2005

m

RE: 2007 F-Series Truck

VIN: antxrrwn-
pesr [N
This is in reepongs to your phone call to the Ford Customer Relationship Center on March 28, 2005
regurding your concerns,

We sincerely rogret any inconvenicnces that you have experienced with your vehicle, Customer
satigfaction in one of the primary objectivea of Ford Motor Company. We commit substantial
reapurces and diligant efforts in a sincers attempt to address the concerna of our customers. Owr
reviow indicates that there arc no open recalls or ewner notification programs pestaining to the fire
on your 2001 F-Series fruck. We regret that we are unable tobe of assistancs in this matter.

Thank you for contactiog os.

Respectfully youss,

Lourdes Fonseca-MNearon
Consamer Affairs



LagE LU

Customer info

; Clt Phone: Pagar.
Proforred Contack method: Fex:
Prafarred Ciontact Tlne: Emall:

o
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Updeks This Inforrsetion i Stars

.. ' Dnalar Detali

FCED Raglan SssaRuglon  SsimZona Markat PEACode  Sales Code
52-SOUTHWEST 52-DALLAS K H1 4515 52097
Daaler Namwe: BOGGUS FORD
Danler Address: 1400 € HWY
MCALLEN TX 78301
Cealor Makn Phona; 066-688-7411 Denler Sarvics Phone: £50-086-2154
Posillan Employss Nama
DEALERFPARTHER ROBEAT F BOGEUS
GENERAL MANAGER JACK MCKEEVER
PARTS WANAGER ANTONIO M SALINAS
PARTS & SERVICE DIRECTOR DENNY S MCKEEVER
SALES MANAGER DAYID PALACICS
SALES MANAGER SAM GRAY _
SALES MANAGER NICOLAS LENDO2A _
SALES MANAGER CHARLES CUEVA
SALES MANAGER XAVIER FERNANDEZ
CARLOE SADA
SALES MANAGER ALHERTO R BAENZ
SERVICE MANAGER LARRY D EMANUEL

I



da & ATl RE A TP o d b T et it W A VW & WA

. DASIS RESLULT: Sue bottom of the DASHS esult for jare;
FTRXt7Wo N | contactiD

© Copyright 2002-3 Ford Mator Compary. Al rights ressrved.
’,‘UEHI'GLE INFORMATION

VEHICLE DESCRIFTION BODY STYLE ENGINE

2001 F-SERIEE LD F-160 SUPER CAB STYLE SIDE = 4.6L SOHC (ROMEQ)
452

TRANSMISEION AJLE CODE ENGINE CALIBRATION

4R7TOW 4 5PD AUTO 19 TFS18M0A

’ GENERAL WARRANTY INFORMATION

WARRANTY ATART DATE BUWLD DATE . SALE MU EAGE

12/08/2000 0B/Q4/2000
’WARHIHG MESSAGES
ATTENTION TECHMIGIANS AND SERVICE MANAGERS: i
BEFORE REPLACING ANY MOONROOF PART, REFER TO TSB..........ccmm 331110

BEFORE REPLACING 3LIDING BACK GLASS {-422830-) 5EE TSB 04-02-02
BEFORE REPLACING SEAT BELT RETRACTOR {-811B08/, 811B8%/9-) SEE TSB 4-24-21
LEAS THAN TWD DEALER APPROVED AWA REPAIR YIBITS PAID TQ DATE

THIS VEHICLE HAS A CLOSED CUDL CONTACTY

. THIS VEHICLE HAS AN OPEN CUDL CONTACT
), OUTSTANDING FIELD SERVICE ACTIONS

o2MQt '

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN |8 PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE TUBE-MOUNTED EGR PRESSURE BENSOR -
ADDITIONAL COVERAGE OF 2 YRE24 DD MILES - 5 EE BULLETIN 02M01 FOR 2002 2.0L ZETEC
FOCUS' WDASH MOUNTED EGR PRESSLUIRE SENSOR '

b. EXTENDED COVERAGES

0708 - EXPIRED

ovinen Rane: AN

OWNER NAME:

OPTIONS:

EXPIRATION DATE: 12/08/2003

INSTANCE: 75,000

RENTAL: 28 UP TO 5 DAYS

TOWING: b USD ; |
CONTRACT SOLD BY: UBA 04646 : |
ESP CONTRACT START DATE: 12/08/2000

J- REPAIR HISTORY ‘
NQ REPAIR HISTORY ON VEHICLE

. Click Hers for Full Warranty History
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" END OF OASIS REPORT FOR 1Frnx1mu1|-



L LADAs & WL oL

ESP | Retall Infoemation

. | wviv: e rwa
Cootrackt { of {
: ———=E8P Purchess Betalls- e
Parchacar NN Etutus: Expl
Plan Typec USA 3501 REW 36/75,000 PREMIUMCARE WIROADSIDE ARSIST. Expiratian Data: 20(3-12-08
Salling Cenler: JORDAN FORD, LTD. Expiration Mlles: 73,000
Deductible; 50 Phan Year: 2004
Rental: 28 Purchass Typa: N
Towing Aloumnce: Options:
. weree—EBP Cancaliation Detalls——
Cancel Date: Procows Dale:
Rafund Parcant: Daalar Rocalved Daka:
Daaler Cradited:

Nember Tepe Dascription Stotun ’;"" Dealer Code
DO00-200] EXPEDINAY, 2007

oyt | ABELLITERATURE [TAURUE/SABLE, 2001 F180 SUPER CLOBE - FORCE

PROGRAM - OWNER GUIDE - CHED COMPLE

ER .

CLOSE » FORGE

ooL12 COMPLE
. 0201 OFEN - LMINCHED
o4L1g OFEN - LAUNGHED

I




Action Tetall

VIN: 1W Yuat: 201 Bodsk F-BFRIES Casa: S1B820875
Hamw: ] Owner Sistus: Subsequant  'WSD: 2100-1208

Bymptom Desc: FRESMOKE VISIBLE FLAME UNDERHOOD Pinmry Phons:

Reasom Deac: LEGAL - ACCICENT J FIRE Bacondary

oo Type: 07 LEGAL busus Status: OPEN Dasler: BOGGEUS FORD
ﬂrhlnﬂllﬂ:U_SE{liBEFHl:lEBlE P & A Caode: 515

Actton Bekg: ADVISE GUST INFORMATION WILE BE SENT TO CONSUMER AFFAIRS - FIRE

Cdomater: 129000 W Conimt Typu: PHONE

Action Ciate: 2810006 Acilon Time: 14265140  Action Dyfa- Ho

Analyst Hume: MARTINEZ GUILLERMO JOHNATHAN Analyst GLIARTYA

Calter Information Hf Diffsrent From Vohicks Ownar-
First Name Midlfe Indéal LastNams  DoyPhions  Ralstionahip
JOSE MATA ~ BSGBFSSDE  SPOUSE

COMMENTE: CLSTOMER SAD: -CUST CALLING TO REPORT A FIRE INCIDENT WiTH THE YEH? DATE THE VEHICLE GALGHT
ON FIRET - 0522020157 WHERE THE ARE ORIGINATED IN THE YEHICLE? - LWDER THE HOOD, BY THE BRAKE PUWP?
CURRENT LOCATION F THE VEHICLE? - VEH 15 AT CLIET'S HOME? WHETHER OR NOT THERE WAE A FIRE REPDRT FILED
WITH THE FIRE DEFARTMENT? - YES? F A FIRE REPORT WAS FILED, WHAT THE FINDINGS WERE? - FACTORY DEFECT
AROUND THE RRAKE PUMP AREA? THE FIRE REFORT NUMBER AND THE CITY OR COUNTY IN WHICH THE REPORT WAS
FILED? - CUST DOES NOT KNOW A, FIRE DEPT N MCALLEN TX? WHETHER QR:NOT THE CUSTOMER HAS FILED A CLARA WITH
THER INBURANCE COMPANYY - ND? WHETHER OR NOT THE VEHICLE 18 REPAIRABLE? - CIHET BELIEVES THAT [T CAN EE
FiXED? WHETHER OR NOT THE VEHICLE WAS RUNNING WHEN THE FIRE STARTED? - VEH WAS TURNED OFF-CUST WOULD
LIKE TO PROVIOE FIRE INCIDENT INFO} T FMC IN AN EFFORT T BAVE THE DAMAGES TO THE VEH REFAIRED EY
FMCDEALER SAID -NOMECRLC ADVISEL: - | WILL FORWARD THIE INFORMATION TO DUR CONSUMER AFFAIRS GROUP.
SOMEBODY FROM CONSUNER AFFAIRS WL CONTACT YOU HEMDM'S. PLEASE NOTIFY YOUR, INSLIRANCE
CARRIER AND:-REFORT THIE MCIDENT.

T 172005
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Action Detall
Ull:*lm Yoar 1597 Modet F-BERIES  Case: 1505450765
Kams: Ownar Statue: Subsaquant  WSD: 1996-02-20
Bymptom Desc: FIRE/SMOKE SMOKE LNDERHOUD Pramary
Reason Desc: LEGAL - ACCIDENT / FIRE mm
lssue Type: 07 LEGAL Iesue Stabs: CLOSED Dealer: QUITMAN y
Drigin Desc: CONSUMER AFFAIRS - LIVKSATION PREVENTICN P & A Codu: 01434
Action Descr DENY ASSIETANCE - REFER TO INSURANCE CARRER
Odowwetar: 120000 M1 Comm Typa: MAIL
Action Diate: 05H 2003 Acifon Tima: 13:7728:153  Action Daln: No

* Analyst Name: FONSECA, LOURDES NEARON (L.C.) Annlyst ULFONSECA

COMUENTS: LPA SPOKE WITHE CUSTOMER, INFORMED THAT HIS VEHICLE 15 HOT INCLUDED IN THE RECALL. LPA
VALL FOLEOW-UP WITH A LETTER.




Miarch 18, 2005
Sent Via U.S, Mail

Emory,
RE: 1997 F-Serigs Truck

vIN: IFTDRO7s3 v
e

This letier is in responss to your request for assistance under Fiskd Service Action 05828,

We sincerely regret any inconvenience thet you have experienced in this matter. However, onr
roview indicates that your vehicla is not involved in 05528. Only vehicles within the program
Euidslines can be included in the program. Az your vehicle doea not fall within those guideliney ws
are unable to be of sesistance in this matter.

W are sorry that our respones could not be more favorable to you. Thank you for contacting us,
Respectiully vours,

Lourdes Fonsegg-Nearon
Consumer Affsirs




1FIDFW&3VK- Pege 1 of |

QASIS RESULT: Swe hottom of the OABIS result for "3RS

1FTDFO783YV corntact I

& Copyright 2002-3 Ford Motor Company. All rights resened,

- VEHICLE INFORMATION
VEHICLE DESCRIPTION BODY STYLE ENGINE
1967 F-SERIES LD F+150 REG CAS FLARE SIDE X2 4.8L SOHGC [WINDSOR)
TRANSMISSION AXLE CODE ENGINE CALIBRATION
ARTEW 4 SPD AUTO 19 B48DROSA

b, GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
02/26/1666 01/24/1986

b WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

THIS VEHICLE HAS A CLOSED CUDL CONTACT
', OUTSTANDING FIELD SERVICE ACTIONS

gos22
FUEL LINE

S8R0

NOTE VEMICLES N CERTAIN GEOGRAPHICAL REGIONS MAY NOT NEED REFAIR, SERVICE THE
VEHICLE IF IT HAS THE SAME CONCERN OR CONDITION AS AFFECTED VEHICLES OR OPERATED IN
THE AFFECTED REGIONS (REFER TO BULLETIN) . . POV TUEE FOAM INSULATION SLEEVE

O4L15 .
MAINTENANCE REMIMDER LETTER

Jp- EXTENDED COVERAGES

711 - EXPIRED

STANDARD DEDUCTIBLE: &0 USD
OWNER NAME: TERRY KOFFEL
DPTIONS:

EXPIRATION DATE: 0272582001
DISTANCE: 76,000 :

RENTAL: 28 UP TC 6 DAYS

TOWING: 50 USD

CONTRACT SOLD BY: USA 02458
CONTRACT START DATE: (2/26M988

’ REPAIR HISTORY

NO REPAIR HISTORY ON YEHICLE

END OF OASIS REPORT FCR 1F1'nrmwx-

Click Here for Full Warranty Hiatory
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- Custome| o ry Fhor N Socondrry Prone: [

. Acdres EMORY |
: Comndry: UBA Langusgs: EN
" Call Phone: Fager

Prafarrad Condat mathod: Fmx:

P o o o
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. . ESF ! Recall Information
VIN: *-Frnrnmw-
Contract 1041 .
: e8P Purchits Dotalis—mrr—:
Fl.l'l:llll— Staluy: Expie
Flan Type: LISA 1998 NEW 673,000 PREMIUMCARE Expiretion Date: 2001-02-28
Selling Daalor: FIVE STAR FORD Expiration Wtes: 75,000
DeduciRle: 50 Plan Yoor: 1299
Rorfsh: 28 Purchass Type: N
Tawing ABowince: 50 . Optlona:
- ——ESP Cancellation Detalig~-—--—
Cantl Datac Proceas Daln:
Refunt Percant: Dealar Rocolvad Date:
Dealer Credited:
S T O
——Flakd Sareice Actioh—
Number Type Dasceiption Status “f.:";' Dasler Gode
—
)
T BELT ANCHORAGE BOLT - TR
BBSE2 | SAFETYRECALL O GLOSE - INSPECT T [aassmsarsza
TIC TRAWSMISSION SHIFT 1906-10- l
. grses | sAFETY RECAL 'RETENTION cLOSE-RepARED | 196 begrausarsaa1z
s8R0t | REGIONAL juga) E'{,”EBE FOAM INSULATION OPEN - LAUNCHED

88564 | SAFETYRECALL ||M-IEELA11A.GH|£HT-LUGHUTS CLOSE - REPAIRED “ﬁj‘“‘ ALSAFE2412

LABELAUTERATURE Fw
o4L19 PROGRAM NTENANCE REMINDERLETTER | OPEN - LAUNCHED

I 72005
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. ] Upctata This Infrmation b Stars
Daaler Datall

FCSD Rugion SassRegon  SuisaZoms Nwiat  PSACods  Balow Cods

10-SDR 62-DALLAS v D7 Ofdt FR2454
Dealr Nama: QUITMAR FORD, INC.
Donlor Address: 539 EAST GOODRE
QUITMAN TX 75783
Dealer Mals Phone: 8037832232 Dealor Barvice Phone; 500-658-2232
Position Nama
DEALER/PARTNER CLIFFORD ) FITZGERALD
FARTS & SERVICE DRECTOR TW MC MANAWAY

I, oo




Page 10f 1

Action Datall
Vi1 You- 1587 Mods: F-3ERES Cmsar PSOIS4S0755
Mama Owrer Status: Subsequent WED: 18960220
Bymptom Desz: FIREMSMOKE SMOKE LINDERMOOD mm
Reanon Desc: LEOAL - ACCIDENT fFRE Batondiny
Inaue Typa: {7 LEGAL ksus Status: OPEN Dualer: QU RO, INL.,
Origin Dese: US CONCERN CASE BASE P & A Codu: D481
Action Desc: ADVISE CUST INFORMATION WILL BE SENT TG CONSUMER AFFAIRS = FIRE
Odosbetse: 120000 B Comm Type: FHONE
Action Data: JS1HENS Actlon Tima: 14.02:23:513 Action Date: Mo
Ansiyst Nems: PFOMMELLE TRAGEY Analyat: TPOMMELS

COMMENTS: CUSTOMER SAID; ==CUST SAYS THE DATE OF THE FIRE 'WAS MARCH B, 2005.s=CLST SAYS THE FIRE STATED
I THE CRUISE CONTROL SWITCH AND HE CALUGHT THE FIRE AND UNPLUGED THE EWITCH AND PREVENT THE TRUCK FROM
BURNING FURTHER ; ==CUST 8AYS THE TRUCK 1S NOW SITTING N HIS DRIVEWAY AT 531 RAING COUNTY RD 1300.==CUST
BAVE THERE WAS HO FIRE REPORT FILED WITH THE FIRE DEPARTMENT,==CUST SAYS THERE WAB NO GALIM FILED WITH
HIS INSURAMCE COMPANY.; ==CUST SAYS THE TRUCK |5 REPAIRARBEE AND HE IS DRIVING THE TRUCI.; =CUST SAYS THE
TRUCK WAS SITTING IN HES DRIVEWAY WHEN THE FIRE STARTED.;=CLET 15 CALLING TO MFORM FORD THAT BECALISE OF
THIS PROBLEM WATH THE CRUISE CONTROL IT COLXD HAVE BURN HIS TRUCK AND HOME DOWN AND WOULD LIKE FORD TO
T Fix THE THE PROBLEM WITH HIS TRUCK;DEALER SAID: 539 EAST GODDERQUTTHAN, TX 757B3TEL: (B03) Y63-2232FAX: (p03)
TE3-406BDISTANCE: 18.95 MILESCRC ADVISED: - | WILE FORWARD THIS INFORMATION TO OUR CONSULER AFFAIRS GRDUP.
SOMEBCDY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTHY YOUR INSURANCE
CARRIER AND REFORT THIS MNCIDENT =ADVISED CUST OF THE ABOVE INFO.;
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Acton Daiall
Vil 1“ Year: 1997 Modet FEERIES  Cane: B1MB3074
Name: Owner Status: Subsequent  WBD: 1096-02-
Eymplom Desc; FRE/SMONE VISELE FLAME UNDERHOOD Primary
Raason Daec: LEGAL - ACCIDENT / FRE Saconduy Phons N
Yaaus Typec 07 LEGAL haus Statun; CLOBED Dualer; CHALMPION FORD
Ovighn Desc: CONSUMER AFFARS - LITIBATION PREVENTION P & A Codar 04584
Action Deec: DENY ASSISTANCE - BEYOND WARRANTY
Oclamatar: 120000 Ml Comm Typa: MAIL
Action Darte: (/2172005 Action Time: 142835227  Action Datx No
Analyst Nems: FONSECA, LOURDES NEARON (L.C.} Analyst; LFONSECA

COMMENTS: LFA WILL SEND LETTER, NOT SNVOLVED N RECALL 05528, NO RURTHER ACTION.




Fobruaiy 21, 2003

Sent Via U.8. Mail

Agua Dolee, TX

1997 F-Series Truck

VIN: lF'IDFl?ElVl-

This letter i3 in respones to Yoor request for assistance under Field Service Action 05823,

. We zincamsly regret any incomvenience that you have experlonced in this matter. However, our
review indicates that your vehicle ix not imvolved in 05528. Only vehicles within the program
guidelinos can be inchaded in the program. As your vehicle doss not fall within those guidelines we
are unable ic be of sssistance in this metter.

RE:

We wre sorry that our respoase coukd not be more favorsble to you. Thank you for contacting ns,
Respectiully yours,

Lourdes Fonseca-Negron
Conmymer Affaira
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Customar: Primary Phone SR vcorsary Pind
saunDLCE =
Caovntry: USA Langusge: EN
Coll Phone: Pagar:
Prafwrred Conlact method: Fax!
Prefmrmed Contact Time: Emall:
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" Updaia This Exivmadan in Slors
Dealer Datal

FCAD Raglon SassRagln  SumZom Markst FSACode  Salss Gode

52-S0UTHWEST 52-DALLAS X H2  O45H4 F52008

Deabis Nanse: CHAMPICN FORD

Deslor Ackirass: 8250 & PADRE ISLAND DR
CORPUS CHRIST) TX 78412

Dealer Msin Fhons: 5129046200 Dealer Barvice Phone: 512-984-8200
Position —Empioyes Name
BENERAL MANAGER MARK GELIN
BALES MARAGER JOHN G GRONNER
SALES MANAGER OUN TRAMMEL
SALES MANAGER BERADO H SALAZAR
SALES MANAGER ABEL J BOBMAN
SALES MANAGER CORY L SCHWERTNER
SALES MANAGER DON JENNINGS
SERVICE MANAGER PETE HUNTER




.lFTDFlTﬁlVK- Page 1 of |
. nAmsREs‘l’.lh Ses bottom of the OASIS rasult for "2

1FTDF1781 contact I}
© Copyright 2002-3 Ford Molor Company. AB rights reservad.

’ VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

1987 F-SERIES LD F-160 REG CAB STYLE SIDE 4X2 4.6L SOHC (WINDSOR)
. TRANSMMESION AXLE CODE ENGINE CALIBRATION

4R70W 4 SPD AUTO 13 BABCROBA,

’. GENERAL WARRANTY INFORMATION

WARRANTY 3TART DATE BUILE DATE BALE MILEAGE
0211 61956 0173111936 DDOES
Jp- WARNING MESSAGES

LESS THAN TWO DEALER APFROVED AWA REPAIR VISITS PAID TO DATE

“THIS VEHICLE HAD A CUDL CONTACT CLOSED

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
'. OUTSTANDING FIELD SERYICE ACTIONS

q S99RNM

NOTE: VEHICLES IN CERTAIN GEOGRAPHICAL REGIONS MAY NOT NEED REPAIR; SERVICE THE
VEHICLE IF IT HAS THE SAME CONCERN OR CONCITION AS AFFECTED VEHICLES OR OPERATED IN
THE AFFECTEE RESIONS (REFER TO BULLETIN} . . PCV TUBE FOAM INSULATION SLEEVE

04119
MAINTENANCE REMINGER LETTER

.. EXTENDED COVERAGES

02 -EXPIRED
_ STANDARD DEDUCTIBLE: O LUSD
CAWNER NAME: ANGEL ALANIZ
OPTIONS:
EXPIRATION DATE: 02/1&/ 998
DHSTANCE: 27,000
RENTAL: 0 UP TO {1 DAYS
TOWNG: 0 USD
CONTRACT S0LD BY: LUSA 04408
ESP CONTRACT START DATE: 02/16/1998

’ REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF QASIS REPORT FOR 1|=1'm=1u-|vn-
I oo
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. : ESP | Recall nformation
VI 1FI'DF1TE1VK-
Contract § of 1
8P Purchass Detally——
Porchaso Btetue: Expie
Plan Typa: USA 1966 NEW 24/28,000 MANTERANCECARE Expiration Dete: 1993-02-16
Salling Desler: BOWDEN FORD LINGOLN MERCURY CO Expiration Mies: 27.000
Dacuctibia: _ Pan Your: 1568
Rawdal: _ Purchass Typs: N
Towing Allowanes: Optiony:
————E5P Gancell o DetaBe-——
Cancel Duts: Procass Dute:
Rufusd Parcent Desler Recelvad Dte:
Dwatar Credited:
rermrrerermsFUCE B WIOTIE O e
o Fluld Seevics Action
Numbar Tyos Description St % | Desier Code
S22 | SAFETYREGALL  FUELLNE cLoge - ngpecT | 2001 fuansusarsancel
1508 AEFTANGENPLE 100607 F-
98540 | SAFETYRECALL ES {12-15.95 THRU 3-11°-96} - ““ﬁﬁf&m
E ARPRESSURE LABEL _
T BELT ANGHORAGE BOLT - 109701
‘ %502 | BAFETYRECALL ALk GLOSE - INSPECT aa " jpasonusrsaong]
47503 §  SAFETYRECALL ATEC TRANSHISSION SHIFT (01 0ae - reparep | 19912 boasomusar s2000]
GORHM |  REGIONAL (USA} TUBE FOAM INGULATICH OPEN - LAUNCHED
08514 |  SAFETY RECALL EELATTAGHMENT - LUGNUTS | cLose -REPAIRED | %5505 kuaoaursarszoee]
TABELLITERATURE
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Action Detal

YH: Your, 1057
N Ownar Stetus: Subsoquant

- FLAME UNDERHOOD
Remok Deac; LEGAL - AGCIDENRT | FIRE
ssua Type: 07 LEGAL lsaus Steive: OPEN
Ovigia Daac; US CONCERN CASE BASE
Action Dwgc: ADVISE CUST IMFORMATION WILL BE SBNT TO CONBUMER AFFARRS - FRE
Odomater: 120000 M Comm Typs: PHDMNE
Actian Dala: 02182005 ’ Action T 142557837 Action Data: Mo
Anplyst Nume: CABACUNGAN SUSAN Analyst SCABACLIN

COMMENTS: CUSTOMER SAID: = VEH GOT CAUGHT ON FIRE LAST QCT 2004 AT PORT LAVACA, TX= FIRE STARTED {UNDER
THE HOOD=WDULE LKE TO KNOW WHY MY VEH 15 NOT NCLUDED N THE EPEED CONTROL RECALL, IT 1S THE EXACT SAME
THING = THERE IE A DEFECT DN THE 8PEED CONTROL = ¥EH 15 REFPAIRABLE BUT HAS NOT BEEN DIAGHNOSED= HAVE NOT
FILED GLAIM WITH INBURANCE COMPANT = NG SERIOUS INAIRIES REPORTED= THERE YWAS POLIGE REPORT FLED AT LA
VACA , TX | FILE # NCT AVAILABLE }= CUST 5 BEEKING ANOTHER VEH OR FINANCIAL ASEISTANCE TO PURCHASE ANOTHER
VEHDEALER SAD: FADRE FORDE260 SOUTH PADRE ISLAND DRIVECORPUS CHRISTI, TX 78412TEL: {381) 004-8200CRC
ADVISELY: - | WILL FORWARD THIS NFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBOLRY FROM CONSUMER
AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRER AND REPORT THIS
NCEENT.= ADY CUST RECALLS ARE VI 3PECIFIC= ADYV CUST RO FSACSF AT THIS TIME
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Actian Detall
VINE 4 Yem: 1595 Modek FSERES  Cawo: 1404550285
Nama: Cwner Stxhes: Subsocquend  WSD: 1906-03-08
Symplem Dase: HRNEPD CNTRL SPEED GONTROL ENGAGEMENTANOP I'rimmmm:-
Reanon Deac: LEGAL - ACCIDENT / FIRE Secondary Phon
lewue Type: 07 LEGAL sun Stalus: CLOSED  Dealer: SLOAN FORDLING OLN-MERCURY
Origh Des: COMSUMER AFFAIRS - LITISATION PREVENTION P & ACodu: 05738
Action Desc: DENY ASSISTANCE - BEYOND WARRANTY
Odomabar: 125000 Ml Conm Type: MAE
Artion Dute: 113172005 Actlon Tima: 1224:15:570  Action Data: No

Analyet Name; FONSECA, LOURDES NEARCHN (LC.)  Amnlyst LFONSECA
COMMENTS: LPA WALL SEND LETTER TO CUSTOMER, NO OPEN RECALLE.




Janisary 31, 2005

Sent Via U.S. Mail

RE: 1996 F-Seriea T
VIN: 1IFTEF15Y}

This letter iy in response to your request for assistance vnder Field Service Action 05824,

Weo sincercly regret emy inconvenience that you heve expericaced in this matter. However, our
review indicatrs that your vehicla is not involved in 05824. Only vehicles within the program
guidelines can be included in the program. As your vehicle does not fall within those guidelines we
are unable to be of nmistance in thia matter.

We are sory that our response could not be more favorshie to you. Thank vou for contacting us.
Respectfuily yours,

Lomrdes Fonseca-Mearon
Coosumer Affairs
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T —
I

Prafermed Contact Thee:” Emsl:

I . 1/31/2005
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. Update This information In Sters
Daalor Dalall
FGE0 Raglon Sxlos Reglon Bales 7008 Mkt PLACoOe Salgs Godg
ZLMENPHIR -NEMPHIS 1] -] 05736 F2ard
i ELOAN FORDLMNCOLM-
Dasler Nama: MERCURY
Doalar Addraas: 115 8. JAMES CAMPRHL BLYD. _
coLUMels TH 34 }
Daaler Main Phone: 312082483 Daatlor Barvice Phona: 091-388-263
GUST RELATIONS MGR JUDY A BROVWH
DEALER/PARTNER J R S8LOAN
GEMERAL MAMAGER RILEY D SL0OAN
PARTS MANAGER LARRY W ROBS
PARTS MANAGER WILLIAM L GRAHAM
SALES MAHADER DOMALD E HAISLIP
SERVICE MAMARER JAMEE L SLOAN




lFTEFlﬁYlTl.- Page I of 1

. OASIS RESIALT: See bottom of the OASIS result for MEUZ0Y
1rreF15Y1 T sontact ID

© Copyright 2002-3 Ford Motor Company. AB rights sarvad.
Jps. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY ATYLE ENGNE

1896 F-SERIES F-150 PICKUP 4X2 4.9 EFi
TRANSMISSION AXLE CODE ENGINE CALIBRATION
5 8PD MAMUAL - MAZDA 17 &61HRO06A

’. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BAALD DATE SALE MILEAGE
030/ 95a 121181996

’, WARNING MESSAQGES

LEAS THAN TWO DEALER APPROVED AWA REFAIR VISITS PAID TO DATE

“THIS VEHICLE HAS AN OPFEN CUDL LEGAL CONTACT
'. OUTSTANDING FIELD SERVICE ACTIONS
NO CAMPAIGN MESSAGE(S) FOUND
. ’. EXTENDER COVERAGES
NO EEP INFORMATION AVAILABLE
} REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
END OF OASIS REPORT FOR 'lFI'EF'Il'ﬂT-




EHF ! Recal Information

Page 1 of 1

e oo S

No ESP Information for this VI

mrererererrere 0| ORI e e
e} Srvice AGH D e

Mumber Tyme Description Stilus Dealor Code
506 AEROTRANGIERPL & 100397 -
98340 | SAFETYRECALL  [SERIES(12-16-05 THRU 3-11°.96) - CLOSE Tonce
: AlR PRESSURE LABEL
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ESP I Recall Information

. srer o

Mo ESP nformalion for this YIN

e il eI T O e
it L L5 L | —

Huznbes Typa Daacriplion Btekm HMH"' Deslar Code
008 AEROTANGIEXPL & 109807 ~ ~
96540 SAFETY RECALL ES (121585 THRU 3-11°.96)- mﬁ'“ﬁ
AR PRESSURE LABEL

N 5126
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Action Detall
m Yow: 1986 Modsh FSERIES  Gase: 1404550285
Owrrar Biabus; Subsscuent WID; 18360305
Bymptests Daxé: HRHW/SPD CHTRL BPEED CONTROL ENGAGEMENTINOP Primary Phona:
Fasson Deac: LEGAL - ACCIDENT / FIRE Sccomdary
lnsue Type: (7 LEGAE laua Bl OPEN Danler; SLOAN FORDLINCOLN-MERCURY
Origin Dascs US CORCERN CASE BASE P& A Gode 03736
Action Deyc: ADVISE LT NFORMATICN WiLL BE SENT TO CONSUMER AFFAIRS
Odgamatar; 125000 M Comm Type: PHONE
Action Dete: 01/26/2005 Action Thee: 11:14:16:080 Action Deta: Yea

Analyst Namg: ANNEVTE EFFS-MORRIS Analyst AEFFSMOR

COMMENTY: CUSTOMER 8AYS: CALLING TO SEE IF VEHICLE 1S INVOLYED N THE RECALL FOR CRUISE GONTROL —~CUST
2AID VEH CAUGHT FIRE AN 13TA05 IN HIS DRIVEWAY AND WAS REPAIRED ~CLIST DID REPAIRS HIMSELF AND HAS NOT
CONTACTED HIS INSURANCE COMPANY, —CUET ALLERGING THAT THE FAULTY CRUISE CONTROL WAS RESPONEIBLE FOR
THE FIRE. — FEELS THAT ALL VEHICLES WITH TS5 PROBLIEM SHOULD BE RECALEFD. AND WHL CONTACT HIS LAWYER F
MECESSARY. PER CUSTCMER, DEALER SAYE: ~1886 MODEL YEAR IS NOT INVOLVED IN THE REGALL CAC ADVISED; - | WL
FORWARD THIS IKFORMATION TO QUR CONBUMER AFFAIRS GROUP. SCMEBODY FROM CONSUMER AFFAIRS WILL
CONTALT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT, —ADVISED
CUST THAT H'S YEH I3 NOT INVOLVED IN ANY DPEN RECALL AT THES TIME AND ANY PUTURE INVOLVEMENT, NOTIFICATION
EL;.EE'F BY MAIL -FURTHER ADVISED CAIST THAT CRINSE CONTROL RECALL IS FOR 2000/2001 F-SERIES. NFERENCE CASE

I o
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. ) Agtion Datalt
W Yoar: 1908 Model: FEERIES  Comec 321500405
Gwmer Stefus: Ovignal W52 1098-08-01

Synigtom Dase: FIREERMOKE SCORCHEDIBURNT UNDERHOGD Privary Fhone

Reaacn Deac: LEGAL - ACCIDENT / FIRE Secondary Phose SN

brun Typa: 07 LEGAL lyug Stalux: CLOSED  Daler: BOB HOWARDDOWNTOWN FORD
Origin Daso: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Cadw: 03026

Action Dese: REFER TO INSURANCE CARRER - NSURANCE COMPANY ALREADY INVOLVED

Odometar: 153000 W Comm Type: MAIL

Actlon Dwte: 02/21/2005 Action Thme: 14:19:55:823 Action Datx Mo

Analyst Namo: FONSEGA, LOURDES NEARON (LG} Analyst LFONSECA

COMMENTS: LPA FORWARDED PREVIOUS INBURANCE INVOLVEMENT LETTERL




Thank you for contesting us reganding the above-mentionad vehicls.

Customer satisfaction ig one of the primary clyectives of Ford Motor Company and we try to maks every
attempt to ensure that cor ownera are satisficd. "Wo recognize the importance of retainmg your

. confidencs in us after the purchase, We understand that you have tumed this matter over to your
insurance company. Your insarance carcier may subrogate Ford Motor Compauy if they choose 0 do 50,

Ford proposea oo further actlon at this thme.

Thask you fbrmmn us the opportumity to revicw your concemn.

Sincersly,

Lourdes Fonsocs-MNearon
Congumer Affairs
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- customor] SN 7irnary Fhone N Secondsty Phone: NN
OMA CITY o
Language: EN
Fagen
Fex;

Profered Contact Thim: Emall:




Updais This informalion In Siom

Page 1 of 1

. Dealor Dalall
FGHD Raglon Saloy Reglon Salenione Meket PRACode Halea Code
S2-SOUTHWEST EE-DAIUS F &1 E52201
Daglne Kame: BOB HOWARDDCAWNTOMWN
Dealer Address: 200 WEST REMD AVENLE
CELAHOMA CITY OK 73102
Dactlor Main Phons: 405230171 Dealer Swrvios Phona: 408278138
Position Employss Nams
CLST RELATICNS MWGR KALALAN MORRISON
DEALFRPARTMER Howard Bab
GENERAL MANAGER JEFFREY 5 BFEARS
PARTS MANABER RAY CUFFORD
PAATS MANAGER RUSSEE SPRINGER
PARTS MAMAGER LINDA K REESE
PARTS MAHAGER GLEN E CAMPEELL
SALES MANAGER DAVID W ECHWARTZ
Sl ES MAHNAGER PAL D MERCER
SALES MANAGER FRAMF, : BOYNTON
SERVICE MANABER RICHK L DITMCRE
SERVICE MANAGER MARK A MENZIE




irTRx 7L W Page | of 1

. " OASIS RESUL Swe bottom of the OASIS resuttfor *¥2426m
1FTRX17L contact IG
© Copyright 2002-3 Ford Mator Compary. Al rights resarved.
’,\'EHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE
1088 F-SERIES LD F-160 SUPER CAB STYLE BIDE  6.4L EOHC EFI
. 4X2
TRANSMIBSION AXLE CODE ENGINE CALIBRATION
4 SPD AUTO E4OD HO B4BDR10A
' GENERAL WARRANTY INFORMATIOM
WARRANTY START DATE BUILD DATE SALE Mt EAGE
0810171998 02/18M008
.. WARNING MESSAGES

LES8 THAN TWO DEALER APPROVED AWA REPAIR VISITS PAD TO DATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
’, OUTSTARDING FIELD SERYICE ACTIONS

ML1e
. MAINTENANCE REMINDER LETTER

Jp EXTENDED COVERAGES

NO EEP INFORMATION AVAILABLE
' REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

enD oF oaglg REPORT FOR 1rTrc7LswH

Click Here for Full Warranty History




ESF ) Reoall Information

Poge 1 of |

N 1Frm<1n.w-

Ho ESP information For this Y04

——Reea l Inform o ————

Kumber Typa Dascriptian Statm ﬁ" I Dusiar Code

98514 | GAFETYREGALL [WHEELATTAGHMENT-LUGNUTS | GLOSE -REPAIRED '“?ﬂ‘““' A —
LABELLITERATURE 3

04L1D el PANTENANGE REMMNDERLETTER | OPEN- LAUNCHED
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Action Delall
Vi M Year; 1003 Model: F-SERES Cawe: 3415004495
Nam Ownar Status: Original WBD: 1950-08-(1
Sympicm Desc: FIRE/SMOXKE SCORCHEWBURNT UNDERHOOD Primasy
Resson Daac: LEGAL - ACCIDENT / FIRE Secoodry
lsmae Type: OF LEQAL v Statun: OPEN Dealer; BDB HOWARDD OWHTOWN FORD
Origin Deas: ()8 CONCERN CASE BASE P& A Code; (3026
Action Desc: ADVISE CUST IFORMATION WILL BE BENT TO CONSUMER AFFAIRS - PRE
Qdometar: 153000 W :omm Typs: PHONE
Agtion Date: G2H&200% Action Tims: 482810003 Action Date: Ho
Annlyst Namw: NARAY AN PRABHA Analyst PNARAYA4
Callsr Informsation I Different From Yehlcls Owner;
First Wama Middig nla] Laat Mams Day Phone Relstionehip
K8 SAMANTHA MCBRIDE OTHER

COMMENTS: CUSTOMER SAID: - PERSON CALLING |S AN EMPLOYEE CALE ING ON BEHALF OF THE CUST.- VEK CAUGHT ON
FIRE & BURNT DOWN ON 10/212004. EVERYTHING UNDERNEATH THE HOOD WAS BURNT- FIRE REPORT WAS FILED, NO
REPGRY # AVAILABLE AT PRESENT- YEH WAS TOTALLED, NO IJURES CR STRUCTURAL DMMAGE TQ REPORT - INSURANCE
COMPANY WAS CONTACTED, CLAM IS WAITING TO BE RESOLVED- HEARD ABOUT THE RECALL OM THE SPEED CONTROL -
CLST ALLEGING THE FIRE HAPPENED DRUE TO FAULTY PART UNDER THE HOOD.DEALER SAID: - BOB HOWARD DOWNTOWN
FORD 200 WEST RENO AVENUE OKLAHOMA CITY, OK 73102 TEL: {406) 232-71T1CRC ADVISED: - | WILL FORWARD THIS
NFORMATION TO OUR CONBUMER AFFAIRS GROUF. SOMEBODY FROM CONSUNER AFFAIRS WILL CONTACT YOU IN 2
BLISINES3 DAYS. PLEABE NOTIFY YQUR INSLIRANCE CARRIER AND REPORT THIS INGIDENT,







- ——— e r——

Comyurar AfEslrs EL, Bax dit, MDINE-B
Desrbers, Ml 48124

*Sent viz IS, Mail

Februery 3, 2005

Miami, FL.

RE: 1999 Ford F-Seties

Dear [N

Chor review indicates that there are no open recalls related to your concerns. Recalls arxd
Field Servies Aetions (FSA's) are ific to the Vehicle Identification Number (VIN) end
model year of the vehicle, Should thers be any recalls or FSA's in the future, you will be
niptificd via first class mail,

Your inmurance earrier nornally handles 4 siteation guch e the one you deseribed, We
snggest that vou follow the divections of your insuranee carvier, [fihey detennine that Ford
Motor Company is linble, they have the right to file a subrogation claim.

We appreciate the opportunity to review your concems.

Sincerely,

Cassandra Jones-McBryde
Consnumer Affairs




pdale an lsaun

VTH: 1FTEX17WXX Yoor: 1890 Modek F-SERES  WSE: 1958-11-20
Nams: Prasary Prond Sucomdary thm:_

Ackdreas: I V1 AM1

Case Number: 471240335 mn-pm 07-LEGAL
Raason: LEGAL - AGCIDENT / FIRE

Symgtom: GENERAL INGUIRIES REQUESTAON-VEHECLE RELATED

Desler: F24013 - MOWAY FORD

Comm Type: OTHER : Currant Odomesier Reading: 101000 Ml

Action Category: SEND ACKNOWLEDGEMENT Odowmetar Aeading: 101000 1y
!nﬂnn SEND ACKNOWLEDGEMENT LETTER TQ CUST'DMEH[’K]

Callew Informeagian if diffarent from vahicle cwnar
Fest Hume:
Niidce Inltial:
Reiatiorahip; Select One

- e R L — A B L L U B L L — AL P L o LR L TR o o

there &ra no open recalls relzted to customer concarns.
kette gant to custoimer

Comman'a: :

ﬂﬂﬁlﬁMﬂME&hﬂﬂﬂl

| =<BACK | | CANCEL | | FINISH>> |




custorner: [N rimery Pore RN soc orviary Proone: I

Address: SURINENINNNN MUAMI A
Counry: UBA Languags: EN
Csll Phons: Pager:
Prelarred Contsot mathod: Faoe:

Praferrad Cantact Tima: Bl




Vehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Ciaims)

Vil mm‘muun- Yak Linw: T/F3 - F150/ 150 P95 22 -FORD [97-09] Eng Serisd Na: ©

lndel Yaar; Murket Dirheack * - [N/A] Body Shall:  *

Veh Type: T Drive Code: T/8 - 2 WHL L/H REAR BRIVE Engine; TN - K- 4,60 SOHC EFI NA CIVS G-NF

v, Daaler: 04230 Body Cab Styla:  T/AD -SUPER SNGLE CAB (SUPER CAB) Travmriesion: T/DU - 4 SPD AUTA TR HAAD AQDEW MR70W

Yersion/Sarleiz  T/Mk - 150 SERES

[ e e e e R R e e e

BUILD INFORMATION:

Ragion: WA - FREFREFH  Phant: AR - NORFOLK PLANT ByILD:
Cﬂlll'l:l'r USA - SaFIIrER Prod Dete: 18-0CT-1551

SALE INFORMATION:
Region: WA - M Salig Dealer: 124015
Country: LSk - IEEFIFFSE Sellimg Dir SUPrev: FL
Buyer 5&Prow FL
Arrival Dabe: 17-H0V-1998 Rad Carpat Lencs: *
Sals Dute: 20-HOY- 1998 Flaspsf RetadlACo. Lense: A
Warranty Sout Date: 20-HCV-1996 Mo dified Vehicie: -
urumnwnm: 20401008 nnqﬂmd‘hﬂdm hhi:hbw-tﬁq H

VOL/EQC:

g WCL L L ELEF EEEEREES S FEET T FE NN - S S R S
LiRl. U RIHIELRE RN T P E SR 13 WE JI BT M1 B J4P0LSERE IBNTH TIRAT L LA N

LFFEX # D S0BN FAOITL ¥ L

INSTALLED OFTICN INFORMATION:
Afr Canccioning  T/B - MANUAL ARCONDITICNER GV Codes

Akamator Anp Rating: AT LV Class Code: R .

Audlo Dlsk: ‘- NiA] mbumsntation: - [N/4]
Axle Ratho: EGAHD - .55 FINAL CRIVE RATID  MUTDr{Driver Sise): * - [H/A]
Axle Type: EGJMAE - NON-LIMITED SUIP REAR AXLE MirroriPsngr Sidel - [H/A]

Baktary Amp Katingz  ME Puint: PHILAL - ERONY SOLI0 £/C




LF= L]
m L[]
u:- .

FEAAR - WHL ANT-LOCK BRAKES
" [NiA]

SVHAADCA

PNLIC - SRYER WET C/C I
0a02Y -

I
Pawer Anbannar v ML
Rudiar AU - ELETR PREM AM/FU STRO/DES
Sound Systenm: “-[HFA]
Suspn Tandemn. Axin;
Tire Braad; Al - GODIVEAR
Tira Siza: DIANC - P2S5/TOR-15 T A-5
Traction Conbrol "= |NrA]
Wiwke| Bacs!
4

E5SP INFORMATION: EMISSIONS INFORMATION:

Emisiion Coda: TH-T/B

5P Cosler

5P e rage{itiles
ol g Tir )
HanYaar.

ESP Sigrature [vis;

" Eminion Cert Typa:
* Emimion Decal Sufftc:
" Engine Famiby:

F
Fai
FEMKTO4530F




e - ® ®

Can't find ¥IN Code =

Standard Claims List For Model Year 1999




EGP/ Recall Information
VIN: 1|-'|'Hx1mxxl-
No Eﬂ-" hl'mnltlmhrﬁk \rm

------Hmlllﬁmnlm—-—-—-—-
———————Fiahd Sorvies Action—————

04L19 LABEI.HJTEHM'LHE PHDEHH NANCE REMINDER LETTER OPEN - LAUNGHED .




Daaler Information

FCAD Reglon Salas Raglon SalesZome Worket PAACode Sales Cade
22-ORLANDO 24-DRLANDO A M D456 F24013
Dealer Namsa: MDWAY FORD
Dealer Addres: &155 WFLAGLFR 8T
ML FL 33544
Desler Maln Phona: 205-268-3000 Daalnt Sarvice Photv: 05-268-HE1 P
Paaftion Employse Nama
CLIET RELATIONS W3R GHMCE IZOUIERDD
DEALFRFARTNER CHARLES DASCAL
DEALER/PARTNER MAMNLEL VILLAMANAN
GENERAL MAMNAGER CRISTOBRAL QOMNZRIEZ
] PARTS MANAGER HECTOR J LIMA
SALES MANAGER ANDRBES GAMETX
SALER MANAGER MARCO A GONZAl F7
SALES MANAGER HENWD ALZ
SAl FS MANAGER CRISTING E SEHA
SALES MANAGER VICTOR R GARCIA
SALFS MANAGER DEVALDL GONZALEZ
SERVICE MAMAGER JORGE B GARBALISA
_ SERVICE WEE_H WARD J RODAKEUEZ
q Sarvica Hours M- 710 - 7:00 SAT 700 AM - 400 P
: Divections
Tralned ¥
Additional information L85 ENROLLED TOWING: 305-221-5881 DRANGE STATE TOWING







STANDARD CLAIMS LIST

AWS Online Report

Rum Date: 16-FEB-2005

Note: All Costs are in US Dollars  Server Name: AWS Production

W e[S MK BOT VB pE m BAW SO PGP WK SUDG L o woc e mE ST VGO0 CD
1mxmu:m-m ™S * TED TAM TB AR TOU TVN o OWDS7 L2428 USA 19 ¢ S FRZ 28121 AA Sl0 V2L 1S3 14
AWS Ol Key= 11862454 D OXILITA Trz Cailey BR4 Labavr' Fva: 12 Lasar Caet; 51.2 Mirtexhsd Cool; 143.15 Tolal Coat: 29435 .
Dir O-Sale €t m7EEt Name JCOHECONTRYFOROCE  yy,  primssd soIN ol USA ReuCdi  NA ToprDatm14-AUG95 00 ooy
Crust Coumments: X DRIVERS 51D FRONT BRAKE,LEAKING FLUID
Tach Commicats: NEPLACE FT BRAKE CALIPIR
rrescrranoys WS v  TED TAM TH AR LU TN o DL 1248 USA 6 S T T T ST I
AWS Olnira Key: 15612605 Deeth  02)7EMH Tis Ooe: SESI4  LaberHe 4 Labor Ct; M7 Maioiel Com £4  Total Cass 4500 i
Dir G-l Ot 555" News CROWH FORD My  SISIAS  BeTH  Ciry Ol USA Rex Ok NA Ripr Date(3-MAB-1999 ?H"Tw,

Loy —— AECALL 98514 LUGS

Tech Commmt: AEPLACE ALL LIKGNUTS

IFTDXI7WX TES *  TAD TAM TH AR TDU TN " OMMT 124 USA 35 L R o g N
AWS Claln Kvy= LSOIS608 Poc¥:  CALTSTH Trs Cuds 9796 LaberBrz= 3 Labar Cant 1744 Madetel Comtt LA Total Case 1485

Dir C4-8ub Ot PS645* Mume CROWN FORD M GI5MI6I5  EETN  ClpOm USA Beg Cl:  NA Hegr DubecliI-MAR-1959 ’ﬁw‘

[ pL—— RECALL #7586 SHIET CABLE

Tach Commanta: PERFORM RECALL [KSP CARLE SRTEE WITH TIE STRAP

s 7wy r3 TEY * B0 TAM WB AR TOU TN M G297 (24B WM W2 v e v s oK Ve +
ANWS Claim Ky DAITIUG Doe ;02406301 Prx Codes 00822  LaberMn: 2 Labor Cast: 931 MG D TobfCasty 1357

Dir Cd-Buk Cil; 03076 Horme: GOBURN FORD MEKCURY Ph:  M2AMTEM S:IN  CoyCdi USA RegCd:  MNA  ReprDesctdMAY-2001 m“l
Ly —— RECALL. 0051 FUJEL LTME [NSPECTION

§ WO A— PERPORM RECALL PER INSTRUGTRONS

I,




Customer Data Link - CuDL Pagelofi

. All Action Detalls kor lssu
Print
W Yoor: 1997 Model:F-SERIES  Cana: 428200291
Ovnar Ststus: Subsegrent WED: 19070204
Sympiom Dose: FIRE/SMOKE NISBLE FLAME UNDERHOOD Primary Fion oIV
Raason Deac: LEGAL - ACCIDENT ! FIRE Smdlrym_
tesue Type: 07 LEGAL kssus Status; CtOSED
Action: ADVISE CUST INFORMATION WiLL BE SENT TO CONSUMER AFFARE - FIRE
Dealer: 03076 COBURN FORD MERCURY Crigin Dede: 195 CONCERN CASE BASE
Odomyalar; 85000 MI Camm Type: PHONE
Analyst Name: MiTRA BOODHAI  Analyat MBOODHAI
Action Data; 02152005 Action Thmw: 129552981  Action Daks: Mo

Comments CLISTOMER SAID; - HAD A 1087 F-150 1FTOX I TWXVIIIEE ABOUT 5 MONTHS AGO IT CAUGHT ON
FIRE- TRLICK WAS PARKED ON THE STREET IN FRONT OF WY HOUSE AT THE TIWE- FIRE DEPARTMENT
REGPONDED TO THE FIRE- THE FIRE STARTED AT APPROXIMATELY 10 Ald- THERE WAS NO DAMAGE TD
ANYTHING ELSE- HAS A PCLICE REPORT BUT DO NOT HAVE THE NUMBER AVAILABLE- THE CRIHBE CONTR.OL
STOPPED WORKING SHORTLY 8EFORE THE FIRE- FEELE THAT FORD 18 RESPONSIBLE DUE TO THE SPEED
CONTROL RECALLDEALER SAID; NONEGRC ADVISEL: - | WILL FORWARD THIS INFORMATION TO CUR
CONSUMER AFFAIRS GRGUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INBURANCE CARRIER AND REPORT TH13 INCIDENT.

Acfione: MAKE OUTBOLIND CALL TO CUSTOMER

Dealer: (3076 COBURN FORD MERCURY Origin Deat: CONSUMER AFFAIRS - LITKIATION

PREYENTIOH
. m&mw Comm Type: PHONE
ROCILLE : GRAHAM, Analyst: RGRAHAS1

Acfian Time; .

Comrmants LEFT MSG WITH CUSTOMER'S SPOLISE ADVISING CASE UNDER INVEETIGATION AND MAL
CORRESPONDENCE WILE FOLLGW.

Action: DENY ASSISTANCE - BEYOND WARRANTY
Origia Desc: CONSUMER AFFARS -LITIGATION

Dealer: 0378 COBLRN FORD MERGLRY PREVENTION
Crdommias: 35000 M| Comm Type: MAL
Anatyst Nemn; GRAKAM,
ADCHELLE Annlyst: RGRAHAA
Action Tima:
Action Unte: 0202172005 112216152 Action Data Mo

Comemants SENT CUSTOMER "NO RELATED FAAS/BEYOND WARRANTY/CONCERN DOCUMENTED” LETTER.

Y 22112005



Sent Via U.S. Mail

Fehruary 2, 2005

Bo  IN

RE: 1997 Ford F-Series
VIN: 1FTDX1

Do [

This is in regponse to your comtact regarding your 1997 Ford ¥-Series concerns.

We sincerely regret any inconveniences that you have sxperienced regarding your vehicle.
Custamer satisfaction is one of the primary ohjectives of Ford Motor Company. We commit

substantial resources and diligent efforts in a sincere attempt to address the cancerns of our
customers, Qur review indicates that there are no open recalls pertaining to your vehicle,

We have documented your concerns regarding your vehicle, If you feel there arc issues
remaining with regards to the cmize control in your vehicle, please see your Ford dealer. We
repret that we are unable to be of assistance in this matter beyond the warranty period.

Thenk you for contacting us.

Respectfully yaurs,

Raochelle Graham
Consumer Affairs
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E3F I Recall Information

vin: srrex 17w
Cortrack 1 af 1
- erraer—dESP PUIChESS Detallg—— -
Purchas v NI Statos: Expire
Plan Type: USA 1900 UEED 38/35,000 EXTRAGARE Expintion Date: 2002-03-20
Sofig Danles: CROWN FORD Expieution Wios: 98,736
Dactuctible; 200 - Plan Year: 1899
Romial; 28 - Purchase Typr: H
Towing ARowencs: 50 Optiors: $200,DED.
m e EEP Camcoel aion Dstad s
Garcel Dnte: Process Dabe:
Refund Percent: Doalar Raalyad Oate:
Daaltr Crodited:
s <Rl ORI e mmemm
e Y N —
Kumbar Ty Descriptica - Stakus w Deater Cods
00522 | SAFETYRECALL  [FUELLME CLOSE - NSPECT zmgaaus- fpaoreusaFa4ay
TIC TRANSHISSION ST 10005
97888 | SAFETYRECALL ~PLEOMATIC TRAMS cLose-RepaReD | 1 [wmumanu
1900% |, oy
88574 | SAFETYRECALL ATTACHMENT-LUGNUTS | CLOGE-REPAIRED | 100 bseagiaars
LABELLTTERATURE
4L19 RGN humenmms REMNDERLETTER | OPEN -LAUNCHED




Page 1 of |

. Cuslemar info

Call Phonn: Pager:
Preferred Contact method: Fnc
Profurad Conduck Ting: Emsk;

I, o



Page 1 of' 1

. Updele This irformation i Sters
Coalar Datal
FCED Raglon SnesRogion  SmsaZone  Market PiACode  BalasCods
10-S0R AT-CHCINNATE 1Y) AT cX7E FdTALT
Daal Nmtia! COBURN FORD MERCURY
Daalar Address: 3100 HIGHWAY 82 WEST
BOOWYELE K 47801
Dasler Main Phoos: Bi2-Be7-3520 Dualar Sarvice Phone: & 2-587-2018
Peglifan Employss Havwe
DEALER/PARTNER PEGSY COBURH
DEALERPARTHER EDGAR COBURN
GENERAL MANAGER GHARLEE R HLL
PARTS & BERVICE DIRECTCR JAMES SHIPMAN

I,




Customer Data Link - CuDLL Page 1 of |

Vishicle Lt
VN Yoar Model  Sales Type OwnarStatus  Vishicka info
[ sFrxirwiw 1998 F-SERES RETANL SALE TO PRIVATE NDIVIDUAL  Subsequart Owner Osgh
No Open s Womanly History
1T 1657 F-SERIES RETAL SALE O PRIVATE NDVIDUAL  Subsequand Owner Ousis
Open It Exit Warranty Hetory




Vehicle Information Report Page | of 2

Vehicle Information Report

GENERAL VEHICLE

INFORMATION: (Related Claims)

¥TN: lrmxlmv- ¥eh Lisct TIPS - F IS UPHM 2 - PORD [P1.08] Eug Berisl Kag *

Modal Yesr; 1997 Market Derlvsds  * - [NIA] MiySem

Vet Trpe= T Tirive Cafed T/ -2 WHL LH REAR DRIVA Engimt; TAN-RM ASL SORCEFINAC
rw. Deadery  00INT Body Cab iyl T/BD -YUPEN SINGLE CAB (SUPER CAR) Transmbaiens T - 4 5PD AUTOTR NAAD A

Varsina/Feriass  T/AM - 153 ZERIER

BUILD INFORMATION:
Regiow: MA -UBHHAMSS Plaal:  AR- HORFOLK PLANT HUILE
Countryr USA - FIFRENEHR Prod Data 22.00T-1058

SALFE INFORMATION;

Reglti: MA- BNNENAN  Sellbng Deales Ia4m -~

Comtiryr USA - SN Sclfimy Dir A1/Prev TH
Buyar HiPrew TH

Axrhval Dutes 2-CCT-199¢ Wod Curpret Low: *
Bl Dtz C-FER- 1997 Pasl/RetalVa, Leagct R
Warniuy Biunl Datat (4-FEB-1997 ol fled Vieblele -
Orig Warrasiy Tmix: (H-FEB-1557 Reacqrirel Veldds  * Yehlede Exparr Fapr N

VOC/EOC:

—.— 1 2 3 4 L - 9 ] B
LI TVREEIES513%E 2 3 HNTLE ™ E ™Wld 53 wS) 13 311 IDGWINEY  JLER D07 I35 N

1IFrc fc F A0TR MWTR 1 1

INSTALLED OPTION INFORMATI{IN:
Air Candioaing: T/ - MANUAL AR COMDITIONER GVW Cole:

Aknraator Anp Hatsg: AB GYWimulCnin O

Aniis Dviah: * - [HUAL rsorwmewiviibne - [HA]

Aslle Foyine BGAHD - 3 55 FINAL DRIVE BLATHO Mirrer{Driver Bliick AP - DRIVER POWER MIRROR

Axle Typer EGPAR - NON-LIMITED ALIPREAR AXLE Mirrec{PogrSala): AD - PASS POWER CONVIEX MIRRCR
v Anp Ratap MA 4. H PHEVA - DARK TOREALXR CIC
Erubw Coda: * PA] Puwer Anteana:  *- [NFA]

Srabn Codniflarvica " {NFA] Amdkx AG-BLETR AMFR/ETROCITEALOCK
Eallvralims Codn THEDRI LA ooed Sysiem: *-FHAA)

ColoriAscent] PHAYE - LT FRAIRIE TAN CXC Sumps Tanidem. Axic

Colen{Trimk * - [RrAY Tire Bramili AL - FIRESTOMNE

Dulivery Type E Tire Sbu: DATHH - FIMAHR-18 BAW A
Brvisheft Cois F Tracias Coatenl: ¥ - [MFA]

Front Besh * - [rA] Whetl Bam:

Fuel Typer * WAl

TIRE DOT INFORMATIOQN:

LF * RE .
LE: * RE: .
Lk * BL *
SPARE: *




Yehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

ENF Cie: * Lmbsiss Ceds TB.-THA

EEF Coversge(MBea *  Eombwlan Crvi Typn F

ERF Cusre rago{Thiss): '  Emiwlas Decal Safix: HAT

5 Fim Yo "  Esgina Fanilly: YMASIKGEEK

EET Slgnaturs Tuis;

Page 2 of 2




irroxi7wxvNE Page 1 of |

OASIS RESULT: See bottom of the OAS!S result for ¥ 80
1FTOX1TWXVN I contact ID
© Copyright 2002-3 Ford Motor Company. Ali rights resarvad,

P VEHICLE INFORMATION

VEHIGLE DEECRIPTION BODY 5TYLE ENGINE

1067 F-8ERIES LI} 5;{125(} SUPER CAB ETYLE SIDE = 4.5L SOHC {ROMEQ)

TRANSMIBSION AXLE CODE ENGINE CALIBRATION

4R70W 4 BPD AUTO 19 T4SDR11A .
’, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE BALE MILEAGE

020419097 1¥22/16995 00030

’. WARNING MESSAGES

LESE THAN TWO DEALER AFPROVED AWA REPAIR VISTTE PAID TO DATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT

*THIS VEHICLE HAD A CUDL CONTACT CLOSED
-b. OUTSTANDING FIELD SERVICE ACTIONS

Q4aL19
MAINTENANCE REMINDER LETTER

§»- EXTENDED COVERAGES

NO EEP INFORMATION AVAILABLE
b., REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
Click Here for Full Warranty History
£ND OF OASIS REPORT FOR 1mx1mw-

I 2005
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STANDARBR CLAIMS LIST

A WS Online Reparit
i fheges 30 -b i £
e SN e ey AR LS IMFare Server Nmuel AW S Prisbuction

WERS MET BODY VER DRIVE TLANT THANS ENG FROD WARR  SELLIM SELL.
VIN Aws v, o Y s THEC o L T it i DR AL TISGRT WCC PREF BASE EUFF VRT  VFD CCC CB
gt i o TR T - TYA  TEF TE AP TOU  TAN 100158 280190 L4707 USA Iz v  sG0d FISZ SEMEAM 3505 WA NS0 02
AWS Ol Key; GBI Deed: TTAILL Trx Code: ER Labar Hrs 1 Labor Cart 1392 Matesl Casts TL0Z Totsh Cavt: 18454
Pir Cd-Guls Ceh 05702 Mame  BYERLY FORDING M 3024431561 SEEY Cmyok LUSa- RegCl:  NA ReprDmil3IAK-1599 mmm
Cirst Crommenir: CXK FOR BAR I¥ FRT SUSP BAQKEN
Toch Camumentst 20166 WARS EEFLACE KT TDESION BAR NESSARY TO RR CROSS MEMB EX AT REAR OF TORSSON BARS. ADJUST RIDE HEIGHT ALIGNMENT CAMEER CASTER AIVUST ROAD TEST
o,
—re THZ ¢ TVA  TEE ™ AP T TAN 0510 280190 L4TDI7 sA = s s v v DX VDT *
AWS Clbm Keyi LLE51201 Dar #: 18682101 Trx Cuile: 93514 LaberBre 5 Labar Cast: M2 Matarlsl Comz B4 Totl Cat; 4339
Dir Cd-Ewh Ci: 05695¢ Namow  BSLL COLLIWS FOYD Bl o SE45005 50 S:TY OCoyCk UEA RagCd:  NA Bepr Date20-0CT-1998 mm
veariel: e o 3 e " TvA  TEP TE AP U  TAN 001 2EDISR LT Usa 2=+ TRRI Y ¢ " INx Yo+ *
AWE Clalm K 11551200 Dec e 1662102 Trx Coiles %A02  LubarHre 3 Laber Castr 57 Momarinl Camtz 4T84 Twtal Cont; 7541
Dir CiSab C4) D505 Name; BILL SOLLINS EDRD THC ™ S81.4599520 SuXY CoyCd: 1USA R €A NA Repr DuteR0-OCT-1999 mm
Any comments? You cen contact
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Tustomet Data Link - CuDL Page 1 of 2
Al Actips Details fof s3us
Frl

vIN: PRI Yoar: 1390 Model: EXFEDITION e 13865720514
Namo: I Owner Status: Original WSD: 1093-01-20
Symptom Desc: FIRE/SMOKE SCORCHEDYBURNT UNDERHOOO Primary Phone: SN
Reason Desc: LEGAL - ACCIOENT / FRE Secondary Phone:
Ismcps Type: 07 LEGAL lssum Stafun; SLOSED
Aclian: ADVISE ST INFORMATION WILL BE SENT TO CONGUMER AFFAIRS
Daales: (57202 BYERLY FORD INC Ovigin Dasc: US CONCERN CASE BASE
Oclomedar; 131500 M! Cown Type: PHONE
Analyst Name: JOVANE GREAYES Analyst; JGREAV1
Actlon Date: 0373072004 Action Time: 1043.02.765 Action Data: Yes
Callar Information i Bffferent From Yehlclo Ownar:

Flest Nama Midcls Inltial Last Name Day Phons Relationship

MR, DAVID GARY BLANDFORD 5022089832 OTHER

Cownents CUETOMER SAYE: - PARMED VEH I EARAGGE TN SATURDAY... [T WAS SITTING FOR ABDUT 30-45 MRUTES WHEN |
LEFT i ANUTHER VEH.. WHEN RETURNED ABORIT 2 HRS LATER NOTIGED THE GARAGE HAD BLAGK SMOKE GOMNG QUT -
DISCOVERED THAT VEH HAD CAUGHT CH FIRE... THE ENTIRE ENGINE COMPARTMENT WAB BURNT OUT - EVERYTHING iN THE
CARAGE THAT WAS PLASTIC WAS DAMAGED OR DESTROYED: THERE WAS BMOKE DAMAGE T{ PARTS OF THE HOUSE: ALL THE
PLASTIC TRIM ARDUND THE GARAGE WAE MELTED; THE ENTIRE GARAGE HAE BEEN SLACKENED - HAVE TURNED EVERY THING
CVER: TO THE INSURANCE COMFANY; VEH 19 S8TILL AT THE HOME ON THE DRIVENAY - CONTACTED THE JEFFERESIN TOWN
FIRE DEPT... THEY HAVE PICTURES, NO REPQRT WAS PROVIDED PER GUSTOMER, DEALER SAYS: NONE CAC ADVIBEL - | WILL
FORWARD THES WFORMATION TO OUR CONSLMER AFFAIRS QROUP. SOMEBODY FROM COMSUMER AFFAIRS WILL CONTACT
YOU N 2 BUEINESS DAVE. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPCRT THIS INCIDENT. INFERENCE CAZE ID: 5346

Bata Elemant Name Data Valim
FIRE/ACCIDENT F
Action: MAKE QUTRCIND CALL TO GUSTOMER
Dexlar: 05702 BYERLY FORD INC Origin Dase: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomater 111500 M £omm Typa: PHONE
Analyst Hame: GRAHAM, ROCHELLE  Analyst RGRAHA4
Action Dte: 03312004 Action Thna: 16.57.55.057 AcHon Dala: Yes -

Commants CONTACTED CLUSTOMER REGARDING VERICLE CONCERN... ADVISED INSURANCE COMPANY HANDLING GLAIM,

ADVISED CUSTOMER NO RBLATED RECALLS... CONTINUE WORMING WITH INSURANCE CARRIER SINCE THEY MAY SUBROGATE
AGAINST FORD iF PRODUCT DEFECT FOUND.

Data Hament Hems Cwts Value

CONTAZT PERSON DAV GARY BLANOFORD

Action: REFER TO INSURANCE CARRER - INSURANCE COMPANY ALREADY INVOLVED

Deoalw: 05702 BYERLY FORD IMNC Origin Dosc: CONSUMER AFFARS - LITHSATION PREVENTION
Odometar: 711500 MI Gome Typa: MAIL

Analyst Hame: GRAHAM, ROCHELLE  Anslyst RGRAHA41

Actlon Dala: 02004 Action Teow: 17.02.41.453 Action Data: Hu

Cossmants NG RELATED RECALLS... SENT CLSTCMER "INSURAMNCE CARRIER ALREADY INVOLVED" LETTER.



Sent Via LES. Mail

Maech 31, 2004

Louisville, K-

Re: 1998 Ford Expedition

viN: IFMRU1ISWTWI

ve- I

Thank you for contacting us regarding your 1993 Ford Expedition.

We sincerely regret the circumstances you described. Customer satisfaction |s one of the primacy

objectives of Ford Motor Company and we try 1o make every attempt to snsure that cur cwners are
satisfied.

Az we discursed on March 3|, 2004, we underainnd that you have tumed this matter over to your
insurance company. We auggeet that you follow the direction of your insurance carrier, which has
the right to file B subropation claim agminst Ford Motor Company if it chooses to pursue the matter.

We appreciate the opportunity bo review your request,

Sincerely,

P Yk

Rochelle Graham
Consvmer Affairs



ESF f Racalf Infonnztlon

Page I of 1

VIN: 1qumwrv.-
Na ESP Information fos this VIN
e ROCAR [ FOITIERION e
-———-—'—Flﬁ m Nﬂhﬂ-"—--'—
San
Numbaor Typa DBeacription Statun Date Dealer Coda
31 RECALL WWHEEL ATTACHMENT - LUG WUTS YL0% - REPARED 1960-10-20] CEEOSUSATATERT
apa02 ﬁgﬁﬁ:ﬁ SATAWNER Imr.nnmcrm BWITCH 1 OGE - REPAIRED 160010-20] oseesusAFATER




Page 1 of 1

Casiomer Infa

Counriry: USA Langumge: BV

Call Phene: Fagur:
Prajerad Contact method: Fax:
Prefarred Comtact Time: Emafl:




Page ! of |
Jpdste Thia information In Shers
.’; Dapler Dutall
FGBD Raglon Salns Raglon Salax 2one Haroat PAA Code Salen Code
A7-CINCRNATI 47-CINCINNAT) F ]| 05702 F47017
Draslor Hame: BYERLY FORD NG
Dualar Addreas: 4041 DIXE HWY
LOUSWILLE XY 40218
Dualer Maln Phone: S02-442-1661 Deslsy Sarvica Phone: 502-448-1861
Position Employes Ksma
DEALER/PARTMER GREGORY F DAUNHALER
DEALERFARTHER JOHN R DAUNHAUER JR
PARTS MANAGER JOSEPH B BRASHEAR
PARTS & SERVICE DRECTOR DAVID G DAUNHALER
SALES MANAGER ROBERT COPAS
SALES MANAGER DANIEL J PRESTON
SALES MANAGER GUY E JARBOE
SALEE MANAGER LARRY J ASH
SERVICE MANASER DONALD R CREABON




e ..._n.- ———————

——memm e bemd

Zugtomer Data Link - CuDL Pege 1 of |

Vahiche List
Year Madal Sales Type Owmer Statue Vahicla infa
1988 EXPEDITION BUSINESS RTL Origirel Dwnr Qesis
Opén IsaUsa Exist Warnaily Hiskary
2003 F-SERES SUPER DUTY BLUSINESS RTL Criginal Owmer Osals
Na Opan lsausa Warmanty Hiskory
1998 EXPEDSTION BUSNEBS RTL Crigingl Cwner Os3ls
Mo Opar 131068 Warvanly Hisiory
1983 F-SERIES BUSMESS RTL Crignal Cumer No Casis
No Opan laauas o Warranty History
1892 EXPLORER BUSHEES ATL Crignal Owner No Oanls
No Cpen lssues No'Warramly Himtory




vehicle Information Report

Page 1 of 2

cdb2i4

Vehicle Information Report
GENERAL VEH! RMATION: (Related Clalms)
L H IFHRUIEY W Vil Line T/B1 . EXPEDITION (UN93) [FHE]  Eag Swal Na: *
Wbl Vear: {390 Murket Derved:  * -[NA] Bady Bl "
dekType: T Dirbve Cader TVE -4 WHL LH PART TIME DAIVE Enghue; TSV - B-M 441 SOHC EFI Na CTVE CINP
wv. Deaberr  OSN2 Budy Csh Biylr  Tr¥YA -REGLAAR CA RGO VAN Transsiksisn: T/DU - 4 EPD AUTO TH NAAD ACDEWHRTOW

Verslan Herkes: ‘TVEF -FORD EERIES

BUILD INFORMATION:

feghon:  MA - BEHRAAE  Plank:
lanmiry: USA - SHMES RGN Prodl Dade: 20-LAM- 1008

AP - MICHIGAN FLANT BUILD

SALE INFORMATHON:
Wglan WA - INFMITNN SuNeg Drakm THI0IT -
“vuniry: LUSA - AHESEFIF Seiling Dir BiPrav: KY

Bayar SuPrav; XY
urrival Duie 2E-JAN-199K Rl Curped Lemses  *
fale Dt 28 TAN-1D9E Freed/AetsilCy, Lokac: &
Yurmiy Jtarl Date: 25-JAN-199E Modithel Valsicle .
Trig Warrunly Dute 28-JAN-1551 Rencqwfred Vehicks

T RS

* Vehelz Expari Fasg: N

vDC/EOC,;
r
mmmmmmmn] e 2 mmmmmed . ¥ I N S -9-
THWLEIRES]1ID3 & 7 1 ZEAZDNE ME]l ODH? 5A =r3 48 5 W] dTFD1T 55 LN r o
FHATIO EISA SHDHY 4

NETALLED OFTION INFORMATION:

v Cad 1o il TAY = HIGH SUTHIT AR CONDITEINER VW Calyy

Jiunisar A Haileg: BB GYWOem Code R

sy Dk * . [NFA] absmemigton;  * - [MA]

o be Rabios EGAHD - 153 FINAL DRIYE RATIO MirrariBriver 34 & AD - ORIVER POWER MIKROR

ale Type: BGIAC - LIMITED SLIP REAR AXLE Minwnusgr Sida): AD- PAES PGWER CONYEX MIRROR
wWhery Amp Antimg: EX Padpd: FNLUAA - EBONY SOLID CAC

rake Cader * - [MAl Patrer Amizarai * - [MA]

waks Cole{Barricee  * - [NFA] Bad s AT- ELETR FREM AMEM STRONCSTEC LK
SHbruilon Cyde; URIEA Buumd Syitem; *_[NAT

e Acram): * - INFA] Bt Taecom A be:

‘ollear( T riane i i r A Tien Bruml: AG - GDIDYEAR

elvery Trme: E Tire B DAKFD - FMY0R 17 AT WL
whvealolt Coule: by Trixthon Continke  * = [IMiA]

ronl Seat: - [MIA] Whed Bux

ned Typer * . [N

JARE DOT INFORMATION:

F: * RF: ¥

R: RA: *

[ ]
k * Rz .
FARE! .




Vehicle Information Report

ESP INFORMATION:

EfAF Coale:

E8F Cevernge(Bliwk
ESF CoverageTime):
KEP Plap Veur:

EAF Signupwre Dute;

E ]
»
&

EMISSIONS INFORMATION:
Embelns Codr: e - TR

Emisslnn Cort Typx F

Emlsins Decal Salfa: HAl

Engine Family: WRMNTOIECAA

Page 2 of 2




| FMRUIRW WL Page | of |

FaaRU s " e
1FMRLU1t 1:1Ey
! o Copyright 20023 Ford Ratar Company. Alf Cghts rassrved,

: ' VEHICLE INFORMATION
YEMGLE DEICRIFTION BOOY BTVLE ENGMNE ENGINE TALBIRATION
1088 EXPEDITICN 4 DR MPY 4X4 4,81 BOHS (ROME) BERIDA
TRANSMISEON AJLE COPE
4R70W 4 SPD AUTD Ha

- .. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
01/28/19458 01/2015398

b, WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VIBITS PAID T DATE

o L A o T R VR T I e I A 1 - A
.. OUTSTANDING FIELD SERVICE ACTIONS

ND GAMPAKSN MESSAGE(S) FOUND
’. EXTENDED COYERAGES

NO ESP INFORMATION AVAILABLE
. Jp. REPAIR HISTORY

KO HEPAR HISTORY ON YEHICLE

END OF OASIS REPORT FOR 1IFMRULSWTWL I
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Cormimar Affaira PO Bax B248, MD 3ME-B

Duarborn, W 43126 LISA

February 2, 2005
Sent Via 1.5, Mail

Houston, T [
RE: 200 F-Seriey

VIN: IFTZX1722 K
ver

This letter is in rezponse to your requeet fior assistance wader Field Service Action 05524,

We sincersly regret any inconvenisnce that you bave experienced in this matter. However, our
review indicates that your vehicls is not involved in 05524, Ouly vebicles within the program
guidelines can be ineluded in the progmm. As your vehicke docs not fall within those guidelines wo
ane unable to be of assiztance in this matter,

Wémwmnmrmwﬂdmth:mfnmmblamm. Thank you far contacting us,
Regpectfully yours,

Matureen Prwelek:
Consmumer Affais




Vehicle Informetion Report Page 1 of 2

¢ Vehicle Information Report
GENERAL YEHICLE
INFORMATION: (Related Claims)
¥IN IF K ved Lise T/F5 - F15M2500MROEYP2I5.FORE [97-03) Kag Berial Na; *
ModdYan B MarkctDotves  TF - FORD [AVRAN DEOVATIVE  Bady Bhelk  °
YaTm T Drive Coda: /B - 2 WHL L/ XEAR DRIVE Eaginet TILY - 42L OHVEFINA V [
Inv, Dealyr: 04434 Budy CxbMiyla:  T/HD -KLIFFR SINGLR AR (SUPEE CAB) Trawsmdsslen: T/RE - § SPD MAN TRAMS bl

: VenlaSerder  T/AM- 150 SERIES
BUILD INFORMATION:
Regloni NA -SRI Fumt:  Al-EARSAR OITY PEANT BUILD
Conntry: LUEA - NENFINT Frod Daiwm E4-ALFG-2000

SALE INFORMATION:
Reglon: NA - AN Sellleg Deper; 15034
Comatrn USA - AN Salllng Dir BéPrevy TX

’ By SiPres  TX

AmivalDwte © 21-AUG-2000 Bl Carpet Lowers~ *
Bals Dz . 0JIRN-200] MeebTetaliCs Leser R
Warrmnly Kiart Dufey W0-TUR-2000  biaciEad Vikicle  *
Orig Warrmny Dt 30-TUR-I006  Repeguired Yehiehe * Vahirl Expert Pl N

. VOC/EOC:

1 - 3 4 5 .} 7 [ ] L
ITAEENEINKY T 2 TAEAOYY Irem N3 EC IFNT 1 X MDA M T 8 1
1FAT 4 & u: VA TINTIL . 2

INSTALLED OFTION INFORMATION:
JAbr Oy iifon Ing! T/B - MANUAL AR CONTOTTIONER. VW Cadkar

| ‘Alrasior Awg Bating; £A G¥W Claa Cadey  Z
! Amie Diskz * - [Nia} Taabmmentalam:  * -[HA]
i AxleRallm - BOIAHTY = 3.5 FINAL DRIVE RATIO Mirrer{Rrbvor S * - [VA]
i AxleType BOIAR. - RON-LTMITED ELI EEAR AXLE Mirser(Fmgr S * - [W/A]
i Haary Ap Rullng: MH Palak: PNEGE - VERMILION S0LID X
| Brake Cade: FEAAR = WHL, ANTHLOCK BRAKES  Powwr Awiawes:  *-[NIA]
: Hraks Cataffrvicsy " -THAI Eadls: A - ELETR AMFBUSTROCSTEACLOCK
: Culbratien Code: 1B Sunnd Systemc * W/A]
' Calar{Acomi): " _UA] Zunaps Tamdus Axle:
i Calae(Trimp - Y - [WA] Tire Bramd1 AD - GENERAL
Dallvary Type o Tirm B DATWC - FASSIR-1E WL A-S
Drivaskalt Dadey F Tractien Comtroh  * -EN/Al
Fromt Bests "_pwal Wiee! Baser
Fuel Typa * NiA)

i IIRF DOT INFORMATION;

LF:

: LA

1 Ll
® -




Vehicle Information Report . Page 2 of 2

ESP INFORMATION:; EMISSIONS INFORMATION:

ErCade *  Emiuba Cwin 1 -TD
ESF Covarzp{Miu) Y Ecsbules Ot Ty 5

ISP Cavaraga(Tiuj *  Emisia Dl Safin ALY

ESF Mlwa Yeor: ' gl Farelly: IFMXTMIIFS

EST Signatere Dais:




G 8 WL
ESPJ Racall Information
VIN: 1Flzx1m1|-
Contract: 1 oi 1
——F5P Purchane Datally——m-
purchaes: Statve; Cancs)
Pla Type: USA 2001 NEW 72/100,000 PREMIUMCARE W/ROADSIDE ASSIST. Expiration Duts: 2007-05-30
Sellng Doaler; AC COLLIN & FORD NG Expiration MTes: 100,000
Ducuctisle: 100 Plan Yoar: 2004
Runtak: 28 Purchasa Typa: M
Towing Allowance: Options:
—5P Cantelirtion Detals—
Cancal Date: 20010707 Process Dete: 2001-07-12
Referd Parcent: Daaler Raceived Deta: 2001-07-07
Deaher Cracktac: 04455
S TYYY [T 10 T, vy —
R Y T YT ——
| Numher Type | Description Stzhm Satus Datw | Doslar Codde
1 EXPEL/NAY, 2001 TAURLS/SABLE, 2001
0011 | LABELAITERATURE PROGRAM 180 SUPER CAB - OWNER GLIDE - CHLD TE: CLOSE - FORCE COMPLE
o0L12 CLOSE - FORCE COMPLE
1524 CLOSE - REPAIRED 2001-12-07 | Qd474USAFEZ241
0201 | CLST SAT PG -MULTIREPAR [SEE BLLLETIN 04401 FOR 2002 201, ZETEC OPEN - LAUNCHED
US' YWDASH MOUNTED EGR PRESSURE
SOR
OIL18 | LABELALITERATURE PROGRAM MAINTENANCE REMINDER LETTER CPEN - LAUNCHED




Customer Dates Link - CuDL Page 1 of 1

AR Action Datalls for lssua
Prinl

W Year: 2001 Model; F-SERIES  Cwsa: 1405150205

Cwnar Giaturx: Subsscaent WaD: 2001
Symptot Desc: FIRE/SMOKE VIBIELE FLAME UNDERHOOD Primary
Reaxon Dase: LEGAL - ACCIDENT / FIRE Secondsry Phone
fsaas Tiype: D7 LEGAL xzue Status: OPEN
Action: ADVISE CUST INFCRMATION WILL BE SENT TO CONSUMER AFFARRS - FIRE
MMHMFWWFFEEWM’ Origin Desc: US CONCERM CASE BASE
Odomeler; 100030 MI Comm Type: PHONE
Anslyst Nuee: SHEMHRAHIMA ~ Anulyst: REHERHI
mmmm‘m Arction Time: 111518742  Actlon Dtz No

Gomments CUSTOMER SAILY ~GUST SAYS THAT HIS VEH CAUGHT FIRE LAST MONTH SOME TIME N GECEMBER -
THE FIRE WAB COMNG FROM THE MASTER CYLINDER UNDER THE HOOD-HE PAID FOR THE DAMAGE FROM HIS
ON POCKETCRC ADVISED: - | WL FORWARD THIS RIFORMATICN TO DUR CONSLIMER AFFARLS GROUP.
SOMEBOGY FROM CONSUMER AFFAIRE WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR
INSURANCE GARRIFR AND REFORT THIS INCIDENT.

I, -




Page 1 of 1

Cusionar Inio

 customor I Primery Fono N eoniay Fhone: NN

addre S k|
Country: UEA Lenguapga: EN
Call Phane: Pager:
Prafarrad Contact method: Fax:

Prafstved Contact Time: Emall:




Customer Data Link - CuDL Pege 1 of 1

. : Vehlcds List
Vi : Yewr Modsl Bales Type Cumar Sallux Yehicts Info
1Fm:17221 X001 FSERES RETAR SALE TOPRIVATE NDIVIDUAL  Subsequent Owner  Oasiy
Open lexces Bxit Womraniy History
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Customer Data Link - CDL Page 1 of 1

Al Actont Detalls far [ssue

Frind

VIN: 1FTDOX1 Yoar: 1087 Model: F-OERIES  CasaZ 1297601534
Ownor Btabus: Subseroent WED: 1

Symptom Dese: FIREISAOKE VISBLE A AAF LUNCERHOOD Primary

Raason Desc: LEGAL - FIRE CLAM m;%

lssue Typw: 07 LEGAL losus Satus: CLOSED

Action; OPEN LEGAL CONTALT - PRODUCT LIABILITY

PREVENTION-FD
Cdompter: 142154 W Cosam Typa: EMAIL
Anslyst Nama:
LEICH.CHEREE Analyst CEEKCH
Action Dote: 081012004 Aetion Tima: Action Datar No

08.08.04.170

Cammanty "4 artiibutinlpRODUCT LIARJL [Ty es+iert-oriisis EMAl RECEIVED 5-28-04, DEALER CONTACT:
JERALD PETTERZON, CUSTOMER ALLEGES UNDERHOQD FIRE STARTED AT BRAKE SWITCH N MASTER
CYLINDER. CUSTOMER REQUESTS CONTACT FROM FORO REPRESENTATIVE.

Action; MARE CUTBOUNCD CALL TO DEALER

Desler: (2413 PREETIGE FOAD Origin Deac: CONSUMER AFFAIRS - LITHSATION

PREVENTION
Odomaksr: 195184 MI Comm Typa: PHOKE
;:lﬁltm: PAWELEK, MAUREEN , st MPAWELEX
Action Dats: 0811/2004 Action Tiens: Action Data: Yes

1200.04.107

Comments LEFT MESSAGE FOR SERVICE MANAGER JERALD FETTERSCH.
Data Element Hama Dalz Yalue
CONTACT PERSON VOICEMANL

Action: FINAL CASE DISPORITION

Deaker: 02415 PRESTIGE FORD Origin Doss: CONELMER AFFAIRS - LIMGATION
Odometar: 145184 MI Comm Type: MAL N
Anslyst Namc PAWELEK, MAUREEN
ML} Arplyst: WPAWELEK
Action Tina:

Action Date: 0802004 Action Daln: Mo

14.56.19.95¢

Comments SENDING LETTER TO CUSTOMER ADVIGING THAT YEHIGLE IS BEYOND WARRANTY AND THERE ARE
WO F3A'S. THEREFORE, FORD CANNOT BE OF ASSISTANGE M THIS MATTER,




Conmumer Allaim P Box 6248, MO 3NE-B
Desa rhoym. MJ 48128 LISA

Seot Via U.S. Mail
June 3, 2004

Wytie, TX I
re: [
De=
We were recently contactad on your behalf by Preatige Ford.

We sincorcly regret the inconvenience that yoa have experienced regarding your vehicle. However,
our peview indicates that the vehicle is beyond warranty and thers are no reczlls or owner
notification programs pertaining to the incident that occurred, Therefore, we sre unable to be of
assistance in this matier.

Thank you for giving us tha oppartunity to review yanr concer.
Rospectfitlly yours,

Maureen Pawelek-Murray
Consumer Affairs




ﬁr.}u_'.

Kodlor, Kristlan (P.) 1287468 \53"’
From: Cpform, [ (D.) ]

Son Setrity, Mo 2. 2004526 A4 Region: 52
Subject: Dealer Raqueat For Cansumer Affairs Review L 4 Qarlen

Dealer Request For Consumer Affalrs Review

Dealership Nama: Prastige Ford
Requesating Dealer: Prastige Ford
Contact Person: Jerzid Petterson
Emmenl AGdrese: jrsiap@preetigegar
i reas. jeraldpprestigegariand.com
E:lg w’é&ﬂ1 5
ion:
CHy: Garland
Dealer State: TX
Fax Number: 972-884-3854
WSD: 03/22/1996
Vehicle Year: 1997
Vehicle Model: F150
vehicl VIN: 1FTDX 1767V
Milsage: 145194
Customer Nams
Stroet Addrogs
City: Wylia
Stata: Texas

Home Phone:
Work Phone:

Customer Reglon: 52 - Southwest

Incident Involves: Firg

Date of Incldent: 05/28/2004

Caunty In which incident occurrad: Dallas

Is Allaging Dafact: Yes

Allegin ct detail: Under hood fire started at brake switch on master eylinder
Pollca Raport Fllad: No

_ Inguranice Company Contacted: Y

Insurance Company Advice: Contact Ford.
Coach Bullder: no

Coach Bullder Statae: AK - Alaska

Resolution Sought Detall: Ford to pay for repairs.

This email was automatically generated. Pleaze do not repiy to this email. No one manitors the inbox
for this email address.




Page 1 of }

. Customer Infc

Customar: Primary PhonJScondary Fhone: [N
Addraen: WYLIE X
Country: USA Language: EN -
ol Fivarm: Pogor: ’
Proforred Coninct mothed: Fme:
Proferred Contect Tima: | EmsR;




Vehicle Information Report Page I of 2

Servar Name : AWS Adhoc

Vehicle Information Report
INFORMATION: 8)
VIN: 1FTo0 76V ok 1ime: TIPS -FI J002SURNGYPRSFORD (97-04] Eng Sexial Na: *
e Yean 197 Market Derived:  * - [} " BodyEMit  *
viaTpe T DeveCoder  T/B-2'WHL LiH REAR DRIVE Tmiie  T/V3-W-M 4,61 BOHC EFl NA
Inv. Dester: Q2460 Rady Cab Syl T/BD - SUPER SINGLE CAB (SUFER CAB) Traneraisstas: T/DLI-4 SPD AUTO TR NAAD
VenlowScrio:  TIAM- | 0SERIES
BUILD INFORMATION:

Teghom: NA-FMONAME Plas:  ARL-NORFOLE JLANT BUILD
Counriry: USA - BN Prod] Daviey D6-FER-1906

SALE INFORMATION:
Yorgfom WA - JMNNNNN  Bdlicg Deyler; 15a)T -+
Camniry: LA - H TR Exliing Dir BifPrav: TX
Buyar B¥Praw: TX
Arvial Prates (8-MAR-1996 Bed Carpe Lenae; 1
Sl Datn- 13- MAR-199¢ FleetRelalCo. Lixao R
Wa rranty Biwrt Dnbe 22504 R- 1906 MadiSed Vakichr *
Orlg Warraasy Daje; 23-MAR-1995 Renrouwived Vehieles  * Viblela Kxpoit Flag N

VOL/EOC:

--------- 1---- 2-——- 3 * 5 - -7 -8
IITTHARIKIL13AOE § T DJATIN ITE UISFA) ZE 3 2 E1 SFROLTRSD DR MRFNY 3
1IFkmT I a7 SdoTK 1

INSTALLED OFTION INFORMATION:
Al Comdithnlug:  T/H-MANUAL AIRCONDITIONER =~ CVW Cnde

Almrauigr Amp Retings K] GYWCasCalde: [

Andis Disk: "o [NPA] - erribnbitite:  * -[M/A]

Azt Enile: BGATEY -1 55 FENAL DRIVE RATIO MiError{Driver B} AD - DRIVER POWER MIRROA

Axle Type: ECITAB - NON-LIMITED SLIP BEAR AXLE Mirron Pungr Side): AD - PASE POWER CONVEX MIRROR
Battery AmpRsllnge EH Pl PHOEA - LIGHT SADDLE CIC

Bvake Code *-[MiA] Py Arbounn: + - [MeA]

Brabkn Codg(Bervires  * -[MN/A] Foahiios AG -ELETR AMFM/STROCETERLOCK
Calleraths Cades SEDROTA Swwnd Spaimn: + - [NYA)

Cialwn{horent) o [MAA) Snspu Tasdem Axk:

Calan{Trimk s - Thre frazik: AC - FIEESTOME

Dadbrary Types F Tire Skeei DALY - P23NR-T6 OWL AR
Dwbveahaft Cuthey F Trction Coutrok ¥ - [NUA]

Frant Sexll .- jMFAY Whaal Bana:

Fuct Trps: - [WA]
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ESP INFORMATION: EMISSIONS INFORMATION:

EEF Cader

ESF CaverapeiMilae
ERF CovurngeiTimel
EEF Mak Yair:

ESF Gigrature Dute

Erxlaming O
Fapdeshan Ciorl Type:
Einbeias Inctal Builix:
Englee Fully:

™e-Ti@

F
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Y42 BOKER
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Server Name : AWE Adhoc

Standard Claims List For Model Year 1997

" VEH | MKT _ BODY VER  DRIVE FLT TR ENG FROD WARR HELLING  SELL - DIET
VIN LINE DERIV CAB SERIES TYFE  CD €D CD DATE DATE  DBalex  cNT 15 WU CPSCS PREF BASE SIFF CCC CD pgi)
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IF IR 7677 . TED TAM TB AR TOU TV Sopres BMAR uomr mea 7 aADGOI00 FZYYTAIRI A LTZ D8 9
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AR e T ————
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c-—n: mumnmanusmncnvsm;m mrrwmxmmmmvs e
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ESP ! Recdl Information
L), IHDIITM_
Ko ESF Infonnation for this VIN
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Dty Daaler Code
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1409230535 SOUTHWEST




GMM PO Box 8248, MID ANE-H
. Dansbor, MM 45128 LISA

Febroary 22, 20035

Semt Via U.S. Mail

o .

RE: 20Dl F-Seriez

VIN: lFTRXITIBII-
D=
“Thin lutter is in reaponsc to your request for assistance under Fleld Service Action 05528,
We sincerely regret sy inconvemienoe fhiat you have experienced in this maiter. However, our
review indicates that your vehicle s not involved in 05528, Only vehicles within the program

gubdelines can be Incloded Inthe program. Aa your vehicle doe= not fall within those guidelines we
o wiable to be of masistance i thia malfer.

Wu‘nmﬂﬁmmmmﬁmhﬂmmﬁmhhhﬁ. Thank you for comacting us,
Respeotfully yours,

Consumer Affairs



Customer Data Link - CuDL Page 1 of 1

Al Aclion Dutills for kius
it

VIR 1FTR 7L Yo 20 Bodat: F-BERES  Casac 1408730536
Nam Cwmor Stabus: Subseguent WiD: 200102
Symipiom Desc: PRESMOKE YISBLE FLAME LMOERROOD Primary
Ruison Deba: tEGAL - ACCIDENT FFIRE Sanondary
lewim Typa! J7 LEGAL Insua Bintue: OPEN
MWHIBEGUETHF{HMTIHHLLBEEEHTTDGMRAFFM-HHE
Danlar: D3048 BAY AREA FORD, NG, Origin Dess L8 CONCERN CASE BASE
Odomatar: 72000 MI Comm Typs: PHOME
Analyst Nama: LADD MICOLA Anatyet NLADD
Artion Data: D2/22005 Artion Time: 11.22.02.857 Antlan Datr: Ne

Comments CUSTOMER SAID: CAIST SAYS 2 WEEKS AGD WHILE HE WAS DRIVING DOWN THE ROAD HE NOTICED
EMOME AND FLAMES COMMNG FROM THE CCWL AREA CF THE VEH-—-CUST WAS ABLE TO PUT QU THE FIRE
QUICKLY BUT MOW THE SPEED CORTROL FEATURE 18 INOPERABLE AND THE AREA WHERE THE SWITCH 16
LOCATED IS FRIED—VEH IS STRLDRIVABLE—VEH HAS NOT BEEN INSPECTED ANYWHERE AND GUST HASNOT
NOTIFIED IS INSURANGE CARRIER—CUST FEELS THIS MAY BE RELATED 70 THE REGENT RECALL ON THE
SPEED CONTROL SWITCH THAT HAS BEEN IN THE MED\A—BEEKING COVERAGE FOR REPAIRS--SEFIING NEXT
BTEPBDEALER BAID: BAY AREA FORD 15800 FEATHER CRAFT LANEHOUSTON, T 77058DISTANCE: 0.83 MILES
TEL: (281) 48B-5B20FAX: (281} 495 DO4SCH ADVIEED: - | WILL FORWARD THIS INFORMATION TO GUR CONBLRIER
AFFAIRS GROKIP. SDMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSNESS DAYS. PLEASE
NOTIFY YOUR INSURANGE GARRIER AND REPORT THIS INCIDENT.
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Customar info
Primany Bhorv [ seconry Prood
&ﬁirn_mum L
I Gountry: USA Language: EN
: Call Phona: Fager:
Prefastod Contact mathad: F:

- Prafurred Contact Thne: Enak
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. ' Vedclo Lint
VI Yo Mot  SueTyp OwnsStahs  Vehicl lefo
mfmmn- 2001 F-GERES RETAIL SALE TO PRIVATE INOMDUAL  Subwequent Ounar  Cusit
Open kzaves Edet Waranly Hiskwy
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ESF | Recal Information

v 1FTRXTTL

No ESP Informstion For tely VIR

-—nﬂlm—-—-
———f SR AT Ot et

hmtw| = Ty _ Deacription Batws
ms21 | SAFETYRECALL Emésumu G035 REPARED | SORIE

04L1% __PROGRAM REMINDER LETTER { OPEN - LAUNCHED

Dosler Coda




0346420533 SOUTHWEST




03 Box G248, MD SME-B
Conscmar Ataies Daarbam, MI 481126 USA

Sent Via U.S, Mail

February 22, 2005

McKmney, TX L

RE: 1997 F-Serica

. Thia is in response to your call to the Ford Customer Redationship Center regarding your
1997 F-Serics,

We sinceraly regret the circumstances you dessribed. Howewver, our review indicates that there are

" no rocalls or owner notification programs pertaining to yoar vehicle and it is beyond the
manufactersr's warranty. Theeefors, we regret that we ane anable to be of asgistance in this matter,

Thank you for contacting us.
Respecifully yours,

Manreon Pawetak dMurray
Consumer Affairs
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Gustomr Info

addros SN 1IN

Country: USA Langungs: EN
Coll Photw: Page:
Prefurad Cantact mathad: Fat:
Praferred Cordect Time: Emalt




Custamer Data Link - CueDL Page 10f 1

All Aciion DetaRs For BSR4
Ptiot

o o WG T4
Nt Oumr Status: Origissl WHBD: 1688512~
gymptom Desc: FIRE/SMOKE VISIELE FLAME UNDERHOOD mm—_
Resson Dewe: LEGAL - ACCIDENT / FIRE Sucoadary Phore:
lsers Type: 07 LEGAL lenve Binlun: OPEN
Action: ALAVIBE CUST INFORMATEON WHL BE SENT TO CONSUMER AFFAIRS - FIRE
Dendar: 02531 BOB TOMES FORD, ING. Origin Dusc: US CONGERN GASE BASE
Odomneter: 45000 M Cown Type: PHONE
Analyet Hamo: LAWRENCE CAWLLE  Anslywt: CLAWRE12
Action Date: 0272212005 Action Time: 83721797  Action Dalx: No

Gomenants CUSTOMER SAID: = HOME DAY T/ME MR- THE CRUISE CONTRCL
CYERKEATED AND THE YEH CAUGHT ON FIRE = | AJST HAD THE VEH REPAIRED = | REPLACED THE MASTER
BRAXE CYLINDER, THE BRAKE FLUIO RESERYOIR, THE CRUAGE CONTROL EWITCH AND A P13 TAL KIT AT AN
INDEPENDENT FACLITY CUE TO THIE FIRE = WHAT WILL FORD DO TO REMBURSE THE COBT OF THE REPAR =
THE COST WITH TCWING WA $580.40 = DATE OF THE FIRE: FEB 16, 2005 = THE FIRE ORIGNATED UNDER THE
HOQD = CURRENT LAGATEKIN OF THE VEH: N MY POSSESSION = A FIRE REPORT WAS FLED AND THER
FINDINGS WERE: THEY DID NOT KNOW WHAT CAUSED THE FIRE = FIRE REPORT FILED M CARROLLTON TEXAS
=FRE REPORT NUMBER NOT YET AVAILABLE = | DID NOT FILED A (LA WITH MY INSURANCE COMPANY
BECAUSE THE COST OF THE REPAIR WAS EQUAL TO MY DEDUCTIBLE = THE VEH IS REPAIRED = THE VEH WAS
WAS NOT RUNNING WHEN THE FIRE STARTED = THERE WERE YISELE FLAMES = THERE ARE NO MJURIES » NG
ETRUCTLRAL DAMAGES = | DO NOT HAVE A FORD SERVICING DLRAHIPDEALER SAID: = HONECRC ADVISED: - |
WEL FORWARD THTS INFORMATION TO QUR CONGUMER AFFAIRE GROUP, EOMEEDDY FROM CONSUMER
AFFARS WILL CONTALT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR MNESURANCE CARRIER AND REPORT
THIS INCIDENT s DLR ASSIGNED FOR DOCLMENTATION PURPOEES
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. Vahicie List
L Year Hodel Sulea Typn Ovoer Sialun  Vehicle Info
ZFTDX17 1997 FSERIES RETAL SALE TO PRIVATE INDIMDUAL Original Owner  Cadis
] Dpen lsguas Exiel Warntnly Hisiory
1 1FTCRY 1806 RANGER  RETAIL GALE TO PRWATE MDMDLUAL Odginal Owner  Dexals
Ha Opon lssuea Waranly Haley
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ESP | Racall information

we o7z
No EGP Fnlormstion for thiy VN
errmrere— RG] IO IO rereer-rremm
S Y ey —— ]
" | Number Type Dascription Striws '5"}." Dealer Geods I
95R04 | REGIONAL {USAY  |PCV 8YSTEM MODFICATION OPEN - LAUNGHED |
posi4 | BAFETY RECALL hﬁsunm-unwra CLOSE - REFARED 1“{';“"mnmwum|
CL.08E - EXPRED
B4L1R OPEN - LAUNCHED







Congumar Aflaira PO B G24B, MD SNE-B
Denrbeen, M) 48126 LUSA

Pehruary 2, 2005
Sent Via U.S. Mail

Karmes City, uh

EE: 2001 F-Series

viv: 2FTrxo7Ls 1
pesr [N
‘This letter in in reaponse to your request for asajstance under Fisld Servico Action 05324,
We sibeercly regret apy inconvenience that you have experienced in this matter, However, cur
réview indicates that your vebicle is not iovolved in 05524, Oaly vehicles within the program
galdelincs can be mchxded in the program. As your vehicle does oot fall within thase guidelines we
are unable to o of mslstance In this matter.
We mre sommy that our response could not be more favarebla to you, M}mm:;mmcﬁngm.

Respectfully yours,

Mamireen Pawclek-Murray
Consumer AfTairs
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Artion Delall
vire 267RnzL 51 Your: 2001 Wodel: F-BERIES  Case: 1668880315
rarnc S Owwer Stxtuar Origingl WED: 2001-07
Symplom Deec: GENERAL INGRHRIES REGQUESTINON-YEHICLE RELATED rmm:{?
Reason Dasa: LEGAL - ACCIOENT / FIRE Sacondary
wun Typo: 07 LEGAL iesug Siatuy: OPEN Dealar: QILLESPE
Origin Dasc: US GONCERN GASE BASE P & A Coda: 04545
Actlon Desg: ADVISE CUST INFORMATION WALL BE SENT TO CONSUMER AFFARS -FIRE
Ddameter; 70000 I Comm Type: PHOME
Action Date: 01312006 Action Timec 183820353 Action Data: No
Analyst Name: TRICIA HAREAJAN Anatyst: THARBAJM,

COMMENTE: CUSTOMER SANT: =&Y VEH HAD BEEN N A FIRE IN MAY/2004 =NOW THERE 1§ A RECALL FCR THE SPEED
CONTROL WHICH CAUSES FIRES =THE FIRE STARTED UNDER THE HOOD OF THE VEH AND IT STARTED BY ITGELF =l WAS
CALLED BY FMCC JUST BEFORE CHRISTMAS AND ADVISED THAT IHAVE TO PAY REMAINFG $4200.00 ON VEH OR | WILL BE
TAKEM TGO COURT =1 AM CALLING TO OPEN AN INVESTIGATICH IN CAUSE OF FIRE; | FEEL THAT THE VEH CAUGHT FIRE DUE
TO RECALL FOR EPEED CONTROL =FIRE OCCLRRED TN MAY 13/2(4=THE FIRE ORIGINATED UNDER HOOQ OF YEH =VEH
WAS PARKED ON MY PRCPERTY=THERE WAS A FIRE REPORT FILLED WITH THE FIRE DEPARTMENTSTHE FIRE DEPT. GCULD
WOT BETERMINE WHAT CAUSED THE FIRE EUT IT WAS DETERMINED THAT THE AIRE STARTED UNDER THE HOOD =THE FRE
REPORT WAS FILLED N KARMES CITY, TX 78118=| FLED A CLAIM WITH MY INSURANCE COMPANY, NO STATUS OF FLE AT
THIS TIME =VEH 15 NOT REPAIRABLE=VEH WAS NOT RUNMNING AT TIME OF ACCIDENT: VEH WAS PARKED ON MY
PROPERTY=AT 4156 AM SOMECGNE CAME TO MY DOOR ANI SAID MY TRUCK WAS ON FREDEALER SAID: GILLESPIE
FORDT111 NW LOOP 4103AN ANTONIO, TX TR238TEL (200] 315-4315CRE ADVISED: - | WILL FORWARD THES INFORMATION TO
OUR CONELMER AFFARRS GROUP. S0MEBCDY FROM CONSUMER AFFAIRS WILL CONTALT YOU) [N 2 BUSREES DAYS.
PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT,
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Customar: Primary Phor Frone: [
Ad KARNES CITY
Country: UFSA Language: EN
€l Phone: Pager:
Praforred Centact malhost: Fae:
Pratfarred Contpct Thme: Emall;




Customer Data Link - CuDL

= IFTDX97

N3] 1Froxired

F=1

[ |

1FTCR

ZFTRULE

Your Modal

1967 F-BERES
Ho Open lesues
1907 F-BERES
No Open berues
1996 RANGER
Ka Open imves
2001 F-SERIES
Cpen xses Exirt

Vehicls List
Salea Typs
RETAIL SALE TO PRIVATE INDMDUAL
RETAILL SALE TO PRIVATE INDIVIDUAL
RETAIL SALE TO PRIVATE INDIVIDLIAL

RETAIL SBALE TO FRIVATE INDIVIDUAL

Page Fof 1

Owner Siatus  Vihicle lnfe
Crighnol Cunar  Oasly

Wirranty Hislory
Oviginet Cwner  Qash

'Wazrenly Hilory
Origing Cwnar Ot

Drigingi Qwnar  Ogaly
Warranly Hislory




ESP ! Recall information

Page 1of!

Yi: zrrmumji-

Comirack | of 2

amrsam E B P Purchass Doln i e—
purchesor: Slaben: Ache
Plan Typa: USA 2001 NEW BIYE0,000 PREMIUMCARE WROADSIDE ASSIST, Explration Date: 2008-07-24
Salling Dealar: GILLESHE FCAD Expiration Mias: £0,00D
Daciuriibla: 50 Plam Yeur: 204
Rental: 28 Purchass Typa: N
Towing Allowanca: Optiony:

—EP Cancellafion Detallg———
Gancal Dabe: Procysa Dalc:
Rafund Parcont: Caaler Recelvad Diale:
Dealar Crodisdt:
Contrack: 2 of 2

e3P Purchass Data e
rurchuo Statue: Expiee
Plan Typa: USA 2001 NEW 24025, 000 CUALITY CARE MANT-NORMAL 5K Expiration Date: 2003-07-24
Salling Denler: GLLESPE FORD Explration Mley: 27.000
Daduckhie; Plan Yaar: 2001
Rordl; Purchasa Typa: N
Towing Alknwanca: Cplione:

v—rerrer-E5F Cancalafion Detal g reeer
Gancal Date: Process Dalw:
Refund Percent: Danaler Ricalved Daly:
Danlor Cradited:

R Informetion=—————

revemrrerr—mrrr—re] | M BRVICE ACHON =rerr——terr——srarsas
Number ﬁ" Daaler Cods
oLt [

oLtz

HL1B
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. ESP Recull Information
e e
Conlract: 1 of 2
e E B P Purciians Dolpfig———
P S, B
Pian Typa: 000 PREMIUMCARE WROADESDE ABSIST, Expirstiog Doln: X08-07-24
Saliing Dealer: GILEESPIE FORD Bxgiration Miies: 60,000
Daductible; 50 Plan Year: 2001
Rentet 26 Purchasa Type: N
Towing Allowanos: - Opllona:
—EEE Canceltinn Deinfy=m—— .
Cancal Dnts: Process Date: |
Refund Parcent: Desisr Racubvad Dale:
Doalor Creaditod:
Cantesct: 2 of 2
e =R P PigThEss Dt
Statuy: Expire
Plan Type: USA 2004 NEW 24726 D00 QUALITY CARE LAAINT-NORMAL 8¢ Expiraion Date: 2003-07-24
Solling Daclor: GA L ESPE FORD Explrstion Milas: 27,000
Daductifhle: Plan Year: 2004
Rantal: Purchase Typx N
Towing Alcwance: Dpliona:
s EEP Cancalation Dutels——
. Cancel Dute: Procass Data:
Refund Parcant: Danler Racalved Datac
i Dualar Cradiiad:
s | RGP s
. e 1 L e B e —
Slabny
Number Type Deszcription Status Dala Doaler Coda
ooL11
00L12

f4L19




Vehicke Information Report Page 1 of 2

Vehicle Information Report

GENERAL VEHICLE e

INFORMATION: {Related Cilajus)

VIN: srcorsilil vaes TIFA - FLSO2S(PN06)P225. FORD [97.05] Ky Gariad Wa: ¥

Modd Yo 2001 Tlavkrt Dariwad:  T/F - FORD DIVEEKN DERIVATIVE iyl *

VdTge T Daive Cadex T/B - 2 WHL LM REAR DMVE Engine: TIVE - W00 4L FOHC EF B

Lov. Demler: 04545 Bedy CehShim  TAD-BUPER ENGLE CAR (FEL CAR) Trassslwine: TAAT -4 350 AUTO TR HAAD A
Venlea/Seria- TiAM - |3 EFRIBE

BUILD INFORMATION:

Regimy  HA - NFENNE  Fimi: Ad -ONTARIO FLANT BUILD
Commiry: CAN - BT Prad Duiy; T7-SE1-2000

SALE INFORMATION:

Hrgian; NA-FHENENY Eollleg Denien 15057

Canntrye USA - FRAFRN Balling Inr SUTrevt TX
Baywr Bon ™

Arrhal Dates ILGEF-Z00 Red CaepefLewa €
fivle Dt UML-200] PleetRetaliCn, Lema F
Warraaty Btart Datws J-JUL-2060 ModiBed Veldeles 6228
Orig Warnmiy Duie 30-AUG2000 Basmpelired Yaliche ¢ Vilichs Export Biay: N
YOC/EOC:
1 k2 3 | L § i | ] 2
"HETMERLAAMGI NN J ANlLgRREA Ervd ot 5§ m3% 1% 17 § o JAtmaRT A3Aln -k Y L
AT 7 G S0TA MWL 13140 |

INSTALLED OFTION INFORMATION:
Alr Conditinale g T/ - MANUAL AR COMDITIONER (VW Oy

Almrsater Ay Hatiag BA CVWOmmindu R
Andie Disic: * oAl Instrwsswntationt % - [UA)
Axle R BRAHD:- 335 FINAL DRIYE RATIO  Minrer{Dviver Side}: AD « DIIYER FOWER MIRROR
ALM Trpa: EXEAL - LIMITID SLFREAR AXLE  Mimw(Pmgr Sk AD- PASS PCWER CONYEX MEARDR
MkwyAmpiatag: ME Palai EHLEE - DEEP WEDGEWOOD BLIE CA°
Breke Codax FEAAR - WEL ANTI-LOCE ERAKES Fewir Anituisi  *-PUA]
Brake Onda{Burvieal ¢ JNUA] -+ =3 ALl - ELETR PREM AMPM STROADISC
Callbratian Crie 1F3HPaA Berund Sypeni: * JIUA]
Calbe(Accent); * - oA Senpn Tasdem Axte
Colsr{Trim): Doy - Tire Brpsl: Al - (HODYBEAR
Dulivary Typn [} Tira Biam CIFWE « PF25ST0R-16 CWL A-8
Driveshult Cadas F Traction Catecl:  *-[NUA]
Froul Saty - [NA) Wik Dan!
Finl Yy * {HiA
TIRE DOT INFORMATION:
1h * RR *
LE: * RE .
1x ' RE .
[ ]
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ESP INFORMATION: EMISSIONS INFORMATION:

B Coder K Eaclutien Cod .- TH
TSP Ororiga{Psliny 06D Radbusivm Courf Typm: 5

ESF Covernge({Timel: 060 Enchslan Iecal Safle~ HBX
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Standard Claims List For Model Year 2001
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Consumer Allairs PO Box 5248, MD NE-B
Daarbawn, W 48126 USA

Fehruary 4, 2005
Sent Vin U.S. Mall

Fort Worth, TX
RE: 1997 F-Serien

viN: tFToXo7wx Vi

>

E Thia letter is in response to your request for asststance ynder Field Service Acticn 05524,

‘ We sincarsly regret any incomveniencs thet you have experionced in this matter. However, onr

review indicates that your vehicle is not invalved in 05824. Only vehicles within the program
guidelines cam be inchuded in the program. As your vehicle doss not fall within thoye guidslines we
are umable to be of sssiEiance in thiz madier,

We are sorry that our response could act be more favorshle to you. Thank yoa for contacting us.

Respectfully yours,

i Mamcen Pawelek-Murmy
Consumer Affair
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. Al Action Dalalis Tor Insue
Bk
v 1“ Year: 1067 Model: FEERES  Case: 333322741
Name: Ovnar Stetue: Original WaD: 1
Symyriom Dasc; FIRE/SMOKE VISELE FLAME UMDERHOOD Primary Phona:
Reason Desc: LEGAL - ACCIDENT / FIRE Sscondary
lewus Typa: 07 LEGAL lsnum Status; OPEN
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFARS - FRE
Daadar; (2486 FIVE STAR FORD Trigin Desc: U'S CONCERN CASE RARE
Odometer; 120000 Ml Comen Typa: PHONE
Analyst Nama: Analysl; O¥ALENGH

Actian Dads: 02006 Acton Thes: 10.91.48.081 Action Dute; No

Commaenls CUSTOMER SAID: -THE VEH CAUGHT ON FIRE A WEEK AGO JANUARY 28TH-THERE WERE NG
INJURIES -THE PERBSON THAT LIVE NEXT DOOR T ME TOLD ME THAT THE VEH WAS ON FIRE-WE SAW THE FIRE
IN THE YEH OHCE WE OPENED THE HOQD-THERE WERE NO REPORTS OF ANY KIND AS WE DD NOT
CONTACTED ANYONE AS THE VIEH FIRE WAS PUT BOWN BY CLR NEK3HBOUR- HAVE NOT CONTACTED THE
INSURANCE CORMPANY AS | AM ONLY COVERED FOR LIABILITY-THERE WAS NO DAMAGE TO THE PROPERTY.
THE ONLY DAMASGE TO THE VEH WAS IN THE ENGINE -THE MASTER CLINDER WAS THE ONE THAT CALSED THE
FIRE-WE WERE HAYING PROBLEMS WITH THE CRLIISE CONTROL IT WAS KOT WORKING BEFORE THE FIRE
HAPPENED-THE VEM HAS BEEN FIXED NOW AND WE PAID FOR THE REPAIRS, WE TOOK IT TO HALTOM MOTOR
SHOPL WOLILD L IKE FHC TO IBSUE A REFUND FOR THIS CONCERNDEALER SAID: - FIVE STAR FORD 8810 NE
LOOP 820 AT RUFE SNCW NORTH RICHLAND HELS, TX -NONECRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBOIFY FROM CONSUMER AFFAIRS WILL CONTACT
YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YDUR INSURANGE CARRIER AND REPCRT THIS INCIDENT.-AS FER

. WALTER LLCER

™
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. E3P ! Recall Informarion

Ko ESF information for thiz VN
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Wohichs List
. L Yemr Wodel Salos Typa Owner Etslus  Vahicls Info
- [ mmmm- {007 F-SERIER RETAIL8ALE TOPRIVATE INDIVIDUAL  Ovigingl Oumer  Catlh
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Lipcaéa This Inkormelion In Stara

Daaler Dalall

Pagclofl

FGED Replcn Salzs Region SalegZone MWuwke F3ACoda  BalasCode
B2-BOUTHWEET S2DALLAR D A3 02488 020
Dealer Narma: FIVE STAR FORD
Daaler Addresn; 8818 NORTHEAST LOOP 22D
NORTH RIGHLAND HELS TX Té180
Daaler Main Phops: BiT-108-205% - Dauler Barvice Phone: B17-408 5838
Fosltion Nasns
CUST RELATIONS MR SUSANNE JOHNSON
GENERAL MANAGER WILLIAM T RICH
P CHRISTOPHER A WHIPPLE
PARTE BOBEY JHT
RALFS MANAGER MICHAEL HUINTZINGER
SALES MARMIER JOBHUA E FICHTER
BALES MANAGER MERLE R HARMON
BAFRE MANAGER GARY WHITE
BALEE MANARER DEREX, R BUHL
BALES MANAGER FICKY BUYERS
SALER MAMAGER JAMES E DE LA GARZA
EALES MANAGER JEFFREY C YATES
BALES WANAGER AGECD HOOMAN
SALES MARAGER JOSH A PURD'Y
SALES MANAGER RICHARD B TURMNER
SALEE MANAGER BRYAN E AMASON
SERVICE MANAGER STEPHEN FMETAD |
BERVICE MANACER BERJAMIN RODEN ,
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Ryn Datz: 04-FER-2005
Note: All Costs are in US Dollars  Server Name: AWS Adhoc
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onoaumer Allaira PO Bor &i8, M SNE-R
Dsarborn, Wil 48128 LEA

March 29, 2005

*Sent Via Mail

Kensington, CTHE
Re: 1996 Ford F-Series

wm#-mmmsn-

Thank you far contecting us regarding your vehicle concerna.

¢ Our records show your vehicle is beyand the regnlar manufacturer's warranty
with no additional coverage available. We also show no recalls or programs
pettaining to your vehicle concerns. Based on this information, we will not
provide assistance in the matter, and propose no further action,

A situation such as this {s, normally handled by your insurance carrier. We ask
that you follow the direction of your insurance carrier, If they determine that there
ia manufactorer Hability, they have the right to file a subrogation claim against
Ford Motor Company in order to pursue the matter.

We regret that our declsion could not be more favorabie.
Respectfully yours,

-y

Vincent D. Kirksey
Consumer Affairs
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VEMKCLE DETAL
viN: (FTExunsTHE Engne: 5.0L OHV EFI NA V8 GAS™NP
Make: FORD Tranambaskon: 4 SPD ALUTO TR KAAQ ADDEWMR7IA
Modsl: F-BERIES Paiat CocaiColor: PACFIC GREEN C/C
Yoar: 1906 Calloration: AS4ER10A
Pay Load: Mt Tonwing Welghtt:
GVWR: 06250 Ade Ratic:
WhasBass: 135 Wasranity Start Date: 291258
OCWR: Vehicle Bulld Date: 117111395

PEF Codw; 527A

Salling Daalars Nama: RAY SERAPHIN FORD INC
Balling Daalars P & A Code: 05850 Saling Deslers Eales Code: F15407
Salllag Daslars Main Phone; 203-875-3389 Zalfing Dealers Servica Phone: 203-275-395%8

Vahicle Ordar imaga

12345674910 123456780920 122454700930 12345878840 12545673060
¥147TKA5303 B1385848 3 32 1B6KZ006 CH E JUH? 7P
12345873900 12345478970 12346670080 12345870020 123456740100
5NE3 283 42C3 5 1 1C407853 PETS5 Nd4RE3 H45 N1
t23466789110123456789120123 4667801301234 567 8910123456780 1%0
FTESE® P 527A 8 NUCTA4
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Lipdata This infommekon in Siars
EMsalar Datall
FCSD Region Sales Reglon SelenZome Maket  PEACode Salea Code
11-B2STON 11-BOSTON C G2 1L | Fit2x?
Daalar Nama: MORANGE FORD MG
Dranker Addrens: 250 WEBSTER SHIARE RQAL
BERLMN CT DB037
Dealor Maln Phope: B60-526-3546 Daalgr Servica Phane: 580-828-3648
Position Mawe
DEALERFPARTHER ROBERT J MORANDE
PARTS MANAGER TOM H THOMPZON
PARTS & SERVIGE DIRECTOR THOMAS A MELE JR
BALES MANAGER MARK P MILLER
SALES MANAGER GREGORY M FRASCATORE
SERYICE MANAGER ELLK)T MATOS




Page | of 1

ESP ! Racall InFormation

viN: sFTEXnsTH

Ne ESP Information for this VIN

No Recall vformation for this VIN

I 3 29/2005




Vehicle Information Report Page 1 of 2
Vehicle Information Report

GENERAL VEHICLE (Related Claims)

INFORMATION:

¥IN: 1PTEXI Veh Ling: T/F| - F-EERIES [#1-77] ¥nz Berial No: *

Modd Year: 1998 w-m- Mlariet Deshvedl = - [NFA] BolyBaell: ¥

VehTop: T Diriva Cocier I/E - 4 %A L/A PART TIME DRIVE Enginz TFVA - 500 CEHV EFTHA V1 AR NP

v, Demler:  0BBSY Eady Cab Siyle:  TVBD -SUPER STHGLE CAR (UPER CAR) Tramsslecen: T -4 SFD AUTO TR HAAD ADCEWMRETON

Veriloo/Setier:  T/2AM » 150 BERTES

BUILD INFORMATION:
Ruglon: MA-SNAMI Paut  AJ-KANSASCITY FLANT BIFLD
Cannlry: [TSA - FNNERIWAE Frod Dade: Of NOV-1995

SALE INFORMATION:

Reglemi  JA - WABEINBBE)  Spifng Dl L1147 &

Commirin USA - HuANNH- Seliog Dir SiProv: CT
Bayer SUTTer: cT

Arrival Dt DE-NOV-199S Rl Carpat Linse:  *
Saly Dartz: 09-RAA R-1995 FlasbRatal'Co. Lasae: K
Warmty Siart Date: 09-MAR-1996 Mutilled Vil .
Ovip Warranty Duie 00-MAR-1596 Rawequined Vebisles  * Valhicla Expard Flag N

=1 F 3 4 5 € 7 ] L]
ELaTRRBIONAI A9BA4 S 122 1EKI00K CAE FONR TP SME3 BR3 ARl A LIRd0TEE (RN NI RIS W
ELg. —14.] P OA2TA WETA L]

INSTALLED OPTION INFORMATION:

Alr Condiinaing: TB - MANUAL AIR COFDITIONER  GANY Ol

Alizranior Axyp Rutdng 13 GVl Cods B -
Amdlo Disk: * - [NFA] [usirmmarintan:  *-[WA]

AxiaEniix EGAHD - 3.55 FTHAL DRIVE RATIO  Mirrwr(Dviver Sy AD - DEIYER FOWER MIXROR

Axha Types FOIAC - LIMITED S5LIP REAR AXLE Mimer(Tiapr Sy AD - FASS POWER CONVEX MIRRDR

Battery Arap Ragleg:  TM Paiut: PNPEC - PACTFIC GREEN CiC

Bruks Cadul ¥ JMTA] Fewir Anltman: . [WA]

— -
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Bl Colle(fervieeN  * JHa)] Ty At - ELETE AMPWATROCATEACLOCK.

Callarnbion Cpdex EMBRI0A Garud Syslam: * VAL

CalerfAsoentlt PHIJF - SILVER FROST CC Seps Tamdem Axke

CelanTrindyt QODYTr - MED DPAL Tire Brami: Ch - FIREETONE/AGENERALMODDYEAR

Delvery Type: 2 Tire Sl DGO - PO IR L OWL A-T

Dwirophalt Celle: 3 Tracilmm Conirplk: " - [M/A]

Fromt Rasl= *. [NIA) Whee! Kasey

Fuel Ty * {uia)

TIRE DOT INFORMATION:
L * AN L]

L ' RRs .

LE: * Rh . '

EFARE: .

ESP INFORMATION: EMISSIONS INFORMATION:

KNP Cncc *  Emmlnm Codw: ™-TR
5P Commmg{Mask *  Eandariaw Oert Type: T

ESP Coraruga(Tirmy *  Ealminn Dol Saffix! PUE

ESP Man Your: *  Paghs Frolly: TRMS0EICRIR
E5E Synetere Date:

3/29/2005
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Standard Claims List For Model Year 1996

TIE WCC CPSC& PREF DASH EUFF OCC CD Dt
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Customer Lata Link - CulML Page 1 of 1

. : All Action Detalls for lasua
Print
VIN: 1 Yoar: 1005 Bodsl F-SERES  Case: 427020805
Kam: Ovnac Status: Schsaquant WSD: 1996-03-00
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOGOD Primnary
Reason Deac: LEGAL - ACUIDENT ! FIRE Secomdmry
Inwu Typa: 07 LEGAL taaue Status: CLOSED
Action: ADVIRE CUET INFORMATION WILL BE SENT TO CONSUMER AFFARS - FIRE
Deslar: 18501 MORANDE FORD NG Origin Dese: US CONCERN CASE BASE
Ocomater; 212000 WA Comn Type: FHONE
Artatyat Home: WATSON GLORIA ~ Anaiyst GWATSO3H
Action Dafa: 03/28/2005 Action Time: 116311657  Action Datx: No

Contmuenis CUSTOMER SAD. =VEH GAUGHT FIRE SOMETIME IN FEBRUARY 05 = HEARD THAT VEH HAD A
RECALL FOR SPEED CONTROL SWITCH = THE SPEED CONTROL SWITCH LOGATED AT THE MASTER CYLINDER
SHORTED QUT AND VEH CAUGHT FIRE »THE FIRE WAS UNDER THE HOOD =CUST PUT THE FIRE OUT BUT THE
WIRING HARNESS WAS DAMAGED =THIS WAS REPLACED BY CUST = THE VEH WAS MOT YET INSURED BECALISE
THE YEH WAS JUST PURCHASED = YEH WAS REPAIR BY CUST AS HE IS A MECHAMNIC = NO OTHER DAMAGE WAS
DONE AND HO NJURY WAS SUSTAINED = WOULD LIKE TO KROW IF FORD WILL ADDRESS THE ISSUEDEALER
SAID: MORANDE FORD 250 WEBETER SOUARE ROADEERE N, CT 06037DHSTANCE: 1.46 MILES TEL: (BEC) 828-2545
NONECRC ADVISED: - | WALL FORWARD THIS INFORMATION TO QUR CONSUMER AFFAIRS GROUP. SOMEBDDY
FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE

GARRIER AND REPORT THIS INCIDENT,
Action: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
. Daplar 307 MORANDE FORD NG %JIE?‘ITIIE"GUHEJHER AFFAIRS - LITIGATION
Odometer: 202000 k4 Cormmn Typa: PHOME
= {Avn;h-stm KIRKSEY, VINCE , ot viRIGRE
' , Action Time: .
' Action Date: 03/26/2005 1404 98,550 Action Duta: No

Commsnie “LPA COMMENTS ™ LPA ACKNOWLEDGES RECEIPT OF THE CUSTOMER'S CONTACT MADE TO THE
CRC. THE CUSTOMER IS5 ALLEGING THE CURRENT RECALL REEATED TO THE DEACTIVATION SWITCH O 2000
FORD F-GERIES 15 RELATED TO HIE CONCERNE. THE CUSTOMER FEELS THE FIRE OM HIS VEHICLE IS RELATED
TOA PRODUCT DEFECT. NO NRIRIES WERE GUSTAINED, AND THE INBURANCE COMPANY WAS CONTACTED.
*THE CUSTOMER IS REQUESTING FMC INVESTIGATE THE MATTER, AND PROVIDE ASSISTANCE IN THE MATTER.

Action: REFER TO INSURANCE CARRIER- BEYOND WARRANTY

; Orlgin Desc: CONRIMER AFFAIRS - LITIGATION
. Dealer; CEE01 MORANDE FORD NG PREVENTICH
i Cdomater 202000 W Comm Typa: WAL

mh‘ﬂ Kame: KIRKSEY, VINCE Amalyst: VKRKSE]

Action Date: 032972005 Action Time: Action Data: Ko

14.06.10.12

Cammants *"LPA COMMENTS™1LPA HAS REVIEWED YHE ABOVE CASE. QUR RECORDS SHOW THE GUSTOMER'S
VEHICLE 1£ BEYOND THE REGLLAR WARRANTY WITH NO ADDITIONAL COVERAGE AVAILABLE, AND NO
RECALLEPROGRAME PERTAINING TO HIS VERICLE CONGERNS. BASED ON THIS INFORMATION, WE WILL BE

i LINABLE TO PROVIOE ASSISTANCE N THE MATTER, AND PROPOSE MO FURTHER ACTION.

T 105
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Comzumer Alfaks 0 By 224, MO 3ME-R
Dmarbom, kAl 48138 LISA

Sept Via 11.8. Mail
Aungust 31, 2004

Re: 1995 Ford F-Series
VIN: 1FTEF14H3

Dear [
This letter is in response to your contact with cur Customer Relationship Center.

Customer satigfaction is one of the primary ohjectives of Ford Motor. We constantly strive to
improve the traditicn of craftsmenship we have egjoyed over the years. We work hard 1o agsure
that our assembly lines manufactive high quality vehicles that satisfy you, the consumer. Your
corcern has been documnented and we certainly appraciate the time you have taken to express
YOUT COnCaTD.

- RAOD

Marquiz Morris
Consumer Affairs




Clost 10 e

¥R TFIEF] Yoor: 1065 Model F-SERIES  'WED: 188508-24
prary rore I seconcey prono
add N

Camn Nursber: 51244244 Inacst Type: 07-LEGAL
Rassan: LEGAL - AGCIDENT / FIRE
Symplam: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Daalar; F41428 - NELSEN FORD LI
CommTyps: PHONE 2 Currant Odomater Rasding:65000 M
Actlon Category: CENYASBISYANCE & Odomedar Reading: 69000 i
Adiore DENY ASSISTANCE - BEYOND WARRANTY(C)

Caller Wnformation ¥ diffarant from yehicln ewner

Fretheme:___
Midche Iniaf; |
Lust Name:
i, BT
Phone: N

S —

{LPA axplgined that the vehicls s out of wamanly end that | |
;Ihﬂ'llrl no apen rezglis on the vehicla. No further actian i
Conuments: Eh needed. |

m e o rmmrm s s e s e f- . T |

DASIR WepnjyHElwy — ESPRacal

['ﬂa.m:.:x] [ CANCEL | [ FINISH>> |




Page 1 of 1

Action Delall
ViN:-1 Yaoar: 1985 Wodlal: F-SERES Caen: 512442434
Hams: Owner Stehus: Subseqant W30: 1955-08-24
Symplom SIBLE FLAME {INDERHOCD Prisnary Phom:
Reason Desc: LEGAL - AGCIDENT | FIRE Becondary P
Lonesp Typa: 17 LEGAL nnua Siniug: OPEN Dealer: NIELSEN FORD LINCOLN MERCURY
Origin Desc: U2 CONCERN CASE BASE P& ACode: 4739
Cdomneater: 55000 W Comm Typs: PHONE
Action Date: SR04 Action Time: 14:14:03:530 Action Datn: Yen

Analyst Name: DARLENE DIARIO Anstyst: DBIARIOY

COMMENTS: CUSTOMER SAID: - VEH CAUGHT ON FIRE LAST SATURDAY, 08728, RIGHT BY THE MASTER CYLINDER- THERE IS
VISIELE FLAME RIGHT LADER THE HOOD- ALL THE WIRES BY THE MASTER CYLINDER ALL BURNED UP, THE HOLE DN THE
PLASTIC SHROUD WAS ALBD BURNT & FIRE SCORCHED THE HOOD- VEH IS CURRENTLY AT CUST'S PLAGE- NO FIRE REPORT
WAS FILED, CUST PUT THE FIRE UP BY HIMSELF- CUST WALL NOT FILE A CLAI WITH HIS INSURANGE COMPAMNY- VEH IS
REPAIRABLE, CUST WILL BRING YEH TONIGHT FOR REPAIRS- VEH WAS NOT RUNNING WHEN THE FIRE STARTED- NO OTHER
DAMAGES RESULTED IN THE FIRE- CUST INQUIRING \F THERE IS SOMETHING WRONG THAT WOULD CAUSE A FIRE ON HIS
YEH- CUST LOVED HIS FORD VEH & HAS BEEN BUYING FORDSDEALER SAID: NIELSEN FCRD LINGCOLN MERGLRY 1301 PINE
LAKE AVE.LA PORTE, IN 4B350PHONE: 1-800-672-T176CRC ADVISED: - F WiLL FORWARD THIS INFORMATION TO DUR
CONELUMER AFFAIRS GROUP, SOMEBODY FROM CONSUMER AFFAIRE WILL CONTACY YOU IN 2 BUSINEES DAYS. PLEASE
NOTIFY YOLR NSURANCE CARRIER AND REFCRT THIS INCIDENT,- ADVISE CUST NG RECALLS OR FROGRAMS ON THE VEH.

Lipdala [spye  Cloes lscye
OARE Wormniy Hisiory ESPRecal
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Server Name : AWS Adhoc

Standard Claims List For Model Year 1995
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E3P IRacall Information

Page 1of]

v FrEF4 S

No ESP Infornation for #his VIN

S e T —
ey —

RAM - EXPIRES JUNE 30, 2002

Humihoe Type Dascription Status o | oester Gods
STOMER GA FIRESTONE WEDERNESG AT 2002-02-
il [PLOSE - REFARED

mwnml

I,
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Prefsrrad Coirtact Tima: Emadk
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ipdate deefarahip Informakion In GOLDD; Lipdale decler persornal inkemation in STARS.

. Prirrl Biaiar Dla Prist AH Dasler s nmsin
FZ9D Region Zalea Ruglon Sales Totw Markst PFEA Code Seles Cods
16-5DR 41.CHICAGO 4 i [P ] Fidlda
Douler Name: NIELSEN FORD LINGOLN MERCURY
Dasder Adciras: 13 PINE LAKE ROAD
LA PORTE N 48350
Dealer lain Phona: 2183288850 Daader Satvics Phone: 000-000-0000
Fosltion . Employas Nams
GENERAL MANAGER Wilkam . Bobon
PARTS MANAGER JAM;ES_G BURK
BAl FE MANAGER Winlter L
EERVICE MAMAGER BUBAHN L BONVISELITD







Conmymar Aflain PO Box 8248, MO 3NE-B
Dumarbam, M1 45126 USA

Sent Via 1.8, Mail

Seplember 15, 2004

Lemont, 1N

Thank you for contacting us regarding your vehicle concems.

We sincercly regret the civeumstances you deacribed. Althouph wanrenties are designed 10 cover
unpredictable situations, which mey ocour, we aro elways willing to consider individaal requesis for
assistnce beyond the warmanty period. Unfortunately, we are somy to inform you thet we are
unsble to assist you in this instance.

Dmaxpenanuehuuhnwnthatmm companies typically handle these types of sinations.
We suggest that you comtact them for possible ascistance. Your inmwance company has the right
1o file a subrogation claim against Ford Motor Company if they choose to purgie this matter,

We regict that cur decision conld not be move favorable.




Page 10of ]

Closa s Inaus
Yoar 1855 Modek FSERIES  WAE: 199506-29

o oo

LEMONT

Case Number: 1701332584 Jasun Type: O7-LEGAL
Rosacn: LEGAL - ACCIDENT ! FIRE

Symptom: CENERAL MQUIRIES REGUESTMON-VEHICLE RELATED
Dealer; F41073 - VILLAGE FORD 34

Comm Typa: MAIL _ - Cuxwat Ocdometer Reading: 100000 M
Acticn Categary: DENY ASSISTANCE - . Odometer Reading: 100000 18

b T

Action: DENY ASSISTANCE - BEYOND WARRANTY(C) =

Caliar Informution If differsnt from vehicls owner
Fll'ltlh-:: :

\/shicls & beyond warmanly. Customar should contact tha | i
‘MRUrance carmier. |

T T A A RN T _I _Il

OAGIS WermetyHelory ~— ESPEecal

{T<<BACK ] [CANCEL | [ FiNisr>> )




I -




Page1of 1

Aclon Datell
. ‘ Prind Acfion Dylel
M Yuar: 1985 Model: FBERIES  Caen: 1701332534
Oumar Ststus: Subssquant WSD: 1096-06-20
Symptons Desc: GENERAL INQUIRIES REQUESTMON-VEHICLE RELATED Prinsary
Remon Dest: LEGAL - ACGIDENT | FIRE Secoedary Pha
Tesis Type: 07 LEGAL Iasu Statue: OPEN Denler:
Ovigle Dapc: US CONGCERN CASE BASE P & A Code: (512
Ddomeltar: 100000 b Comen Typa: PHONE
Action Date: 091 4/2004 Attion Tims: 192852607 Action Data: Yeg
Analyst Kame: RICHARDSON PALL Analyst: PRICHAS4

COMMENTS: CUSTOMER SAID: THE MASTER CYLINDER CALUGHT FIRETHERE WAS A VISAELE FLAMETEH VEH HAD BEEN
-PARKED FOR ABCUT TWO HOURSA FIRE REPORT WAE NOT COMPLETED [T WAS ETARTED FORM THECRUSE CONTROL
SENEOR. HE WENT TO THE DLR AND BOUGHT THE PART AND REFLACED IT.CRC ADVIEED: - | WHL FORWARD THES
INFORMATION TO DUR GUNSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFTAIRS WILL CONTACT YOU N 2
BUSINESS DAYS, PLEASE NOTWY YOUR INSLRANCE CARRIER AND REFCRT THIS INCIDENT.

Updote lsaue  Glosa [syua
CASIS Warmery Histery ESP/Recall

I 50
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Update destershi: infomsafion i GOLDD; Updals dastar parsonnel nformation In STARS.
FCRTI Reglcn Salsa Raglon Aalzs Fona Merket FEA Coda Saisz Code
11-CHCAGBD 4+CHICAGO C 411 oStz F4192
Daalar Nama: VILLAGE FORD SALES, MC.
Dualar Addrasy: 100 £4 D CHICARD PLAZA
BOLINGBROCK IL 6040
Dazier thain Phooe: B30-753-8000 Daalar Sarvice Phana: 30-750-8000
Postion Hams
DEMLERPARTHER CHRISTOPHER T LUGENTE
GENERAL MANAGER JOHN POREMSKI
PARTS MANAGER ROBERT BEGGS
SALES WNAER STANLEY GRIT
T BERYIGE MARAGER ROBERT & WARKS
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ESP I Recall Informatian

VBl 1FI'EF1N-

No ESP inforssatie! for this YIN

Ko Racafl informalion for this VIR

I
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Pope 1 of I

Updala an save

vIN: 1% Yoar: 1995  Modek: F-SERIES  WSD: 19050506
Hama: Primary Poorc SN  Secondary Phonc: I
Adceso I oliiNG [
Caso Numbor: 385080064 Issos Typa: 07-LEGAL
Reamom; LEGAL - AGCIDENT { FIRE
Eymplem: PARKING ERAKE NOPANEFFECTIVE
Deadar: F41483 - GREENWAY MOTORS

Comm TypefOTHER - | Currant Octomater Reading:65700 S

Cdometer Restingf85700 1y
- |

Caller Information if differant from vehichs cwner
Frstame] !

Middiebnitialy -
' ResonshipfScledtOne &
m e e :

) A hass bwice attemptad to sand the custorar a denial
. Both timas the letter was st back becauce of

Comments: ng eddressea. LPA used addvests provided by CUDL.




Cormumar AHaire P Box 8248, WD ANE-B
. Cearbem, M) 35125 LISA

Sent Via US Maii

February 24, 2004

M
RE: 1995 Ford F-Se
VIN: 1FTEF 14N0S

ver [

Thenk you for contscting us regerding the above-mentioned vehicle.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try to make gvery
altsmpl ta ensure that our owners are satisfied. 'We recognize the importance of redaining your
confidence in us after the purchase. We undestand that voa have temed this matter over 1o your
insurance company. Your insurance camrier mey subrogate Ford Motor Company if they chease to do =0,
Fard proposes no further action at this tlme.

Thank yan for giving us the oppartunity to review your concern.

Marquis Morris
Consumer Affairs




Sent Via 0S5 Mall

March 4, 2004

Wyoming, IL

RE; 1995 Ford F-Serics
VIN: IFTEF14ND

Thank you for contecting us reganding the above-mentioned vehicle.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we try o make every
atteenpt to ensure that our ownera ars astinfisd. We recognize the importance of retaining youer
confidence in us aftér the purchase. We understend that you have tumed this matter over to your
insurance company. Your insurance carier may subrogate Ford Motor Company if they choose to do s0.
Ford proposes no further action at this time.

Thenk you for giving os the opportonity to review your concem.

Sinnare]y;, -

Marquis Morris
Consumer Affaies




Compmer Alfairg : FCHBox 5248, M) INE-8

Dearhon, MI 48128 LISA
Kant Via US Mail
Fehruary 24, 2004
Wyoming, 1

RE: 1995 Ford F-Beg

VIN: TFTEFI mnsk

oo S

Thank you for contacting us regarding the above-mentioned vehicle,

Custorner satisfaction is one of the primary objectivea of Fond Motor Company and we try to make every

altempt to ensure that our owners are satisfied. 'We recognize he impertance of retaining your

. confidence in us after the purchase. We understand that you have turned this matter over to your
insurmance company. Your insurancs carricr may subrogate Ford Motor Company if they choase to de so.

Fard propnses no further action at this ime.

Thank you for giving us the opporiunity to review your cobcarn,

Sincerely,

e

Mnrqﬁis EI'q.rléu:ln'is
Conzumer AfTairs




PO Box 6240, MO INE-D

ChauUmer Anaira
Daarbom, M 48108 USA

Sent Via U.S. Mail | 2
B z
Fehruary 5, 2004 e
' a5

=
w gb-
Wyoming, | = 3’;_.’
Re; 1995 Ford F-Series o =

VIN: 1FTEF14NDS-

v

Thank you for contacting us reparding your F-Series,

We sinceraly ragret the circumstances you deseribed. There sre nd open recalls on your vehicle, A
situntion:such as this is normelly handled by your insursnce cartier, We suggest that you follow the
direction of your insurance castier, which has the right o file B subrogation claim against Ford Moator
Company if it chooses to puraue the matter.

We appreciate the opportunity 1o review your request.
Sincerely,

Marquis Morris
Consnmer Affairs
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Clese an lezwe

VIN: ETEF148 Year: 1935 Modal; F-BERIES  W8O: 199505-08
one R socomses oo
Suddresy: : _ L

Casg Numbar, | 353980364 llll.ll'l"ﬂll' OTLEGAL
Resson: LEGAL - ACCIDENT J FIRE :
Symptom: PARKING BRAKE INOP/NEFFECTIVE

Dealer: F41485 - GREENWAY MOTORS : I
 CommTypeMALL . Gument Odometer Resding: 36700 Ml

actin Cesgorg]DENYASSIETANE ___ JI| Odowetsr Roadng B5700

Caller information Hf ciffernnt fram vehicls cwner -
Firethame{
Middha inklal] |
Lest Name] E
ReletionshipdSelect One ™ . |
Phoned

Ihare afa No opan necalla on the vehicla, e SUslomar
ahould refer to the inaurance camier.

et e gmmw = TR EIREVIA Al e k= mmae s [ —
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Conaurnor Aolen PO Box 5248, MD 3NE-B

Denrbom, M1 48126 LIBA
Sent Via U.S. Mail
February 5, 2004

Voo,

Re: 1995 Ford F-Sariex

ViN: IFTEFMN'DS-

Theok yu:;m for contacting us regarding your F-Series.

We sincerely regret the circumstances you described. There are no open recalla on your vehicle. A
situgtion such as this is normally handled by your insurance carrier. We suggest that you follow the
dirsction of your insurance cartler, which has the right tn file a s.uhrugatlun claim ageinst Ford Motor
Company if it choozes to pursue the matter.

We appreciate the opportunity to review your request.
- Sincerely,

Marquis Mm-rm
Caonsumer Affairs
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py Bpdale Cusiomer infome Print Cugiomer info
; Cumtomar: primary Phons: [N Secondery rrone: [
| m-‘ '
. Country: UISA Languags: EN
i R
Prafasrqd Enr*l:llﬂmd: Fax:

Frefamed Contact Fime; Emal;

I, . 1




Iage ) ot 1

mnﬁmmmmmmmmmmmmm
Print Deaier Detail Prind Al Deater information

FGSDRegibn  SasksRagion  SakmZone  Macket  P3ACode  SalesGode

msnﬁg 41-CHICABD % ] 01554 F41458

e — GREENWAY MOTORS T

Dialvr Kddress: 200 BECFORD ROAD

: MOCRRIS IL 83450

Daalar Mistn Phana: B15-942-3400 Daalor Suvice Phons: - o
GEMERAL MANAGER THCMAS C GREENWAY
PARTS MANAGER MARTY SCHMITKE
SAl FS MANAGER CRIENTIN A YOREL
SERVICE MANAGER JM ROETHE

I, - -




; Page | of |
; Acilon Detall
: ! " Prif Acion Desal
VIN: 9 Year: 1955 ' Modal: F-5FRIES ~ Caga: 368880384
| M!ﬁm&hmm YWaD:
Symplom PARKRNG BRAKE INOPNEFFECTIVE : Primary P
Russon Danc:ILEGAL - ACGIDENT  FIRE © Secondary
leaue Typat 07 LEGAL lesus Status: OFEN Dssiar:
Origin Done: LIS CONCERN CASE BASE ) P EA Cotls: (1559
Odometer: 36700 MI Camm Typa: PHONE _
Action Debe: Action Thme: 11346303 | Action Dxta: Yeg
Nt NCVELETTE CAMPBELL Analyst: HCAMPE14 :

Mmmmmmmmﬁmmmmusmm CAUGHT G FIRE - VEH CAUGHT ON FRE
NERIE HIS - =FIRE STARTED IN THE ENGINE COMPARTMENT IN THE MASTER CYLINDER. - ACCIDENT/FIRE
HAPPENED ON THE 02202/200M. - THERE WAS FIRE REPORT, N0 REPORT NUMBER. “WANTS TO BNDW IF THERE 1S ANY
RECALL THATIMIGHT OF COBT FIRED. - VEH 1S NOW AT GREEWWAY FORD, FIRED OCCURED ON WEST OAX 5T, SEEKING
HFMTHI“UHHEGH.LFER[METME DEALER SAYE: - TRYING TC FINE CUT WHAT THE PROBLEM GREEMNWAY
mmsammum ROAL MORRIS, IL 80450 TEL: (£15) 942-3400 CAC ADVIGED: - HWILL FORWARD THIS INFORMATION TO
OUR CONSUVER AFFAIRS GROUF. SOMEHCDY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS.
PLEASE NOTIHTY YOUR INSURANCE CARRIER AND REPORT THIS INGIDENT. INFERENGE @D‘ﬁ _

Upcints isye  Closs lgaug
Wormnty Hetory ESP/Recal Qi




Standard Claims List For Model Year 1995
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—————and .- .

QASIS RESULT:
1FTEF14NOS
& Copyright 2002-3 Ford Motar Company. All rghts reserved.

’. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE CALIBRATION
1995 F-SERIES F-150 PICKUP 4X4 5.0L EF) 454ER10A

TRANSMISSION AXLE CODE
4R7OW 4 5PD AUTO 17

’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
D506/1935 047261998

P WARNING MESSAGES
LES3 THAN TWOQ DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*“THIG VEHICLE HAS AN OPEN CUDL LEGAL CONTACGT
*THIS VEHICLE HAD A GUDL CONTACGT CLOSED

’.DUTST#.HDIHG FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
P EXTENDED COVERAGES

A2

N758 - EXPIRED

STANDARD DEDUCTIBLE: 50 USD
OWNER NAME: BRLAN FRIDDLE
OPTIONS:

EXPIRATION DATE; 03062001
PISTANCE: 60,000

RENTAL: 25 UP TG 5 DAYS

TOWING: 45 USD

CONTRACT S0LD BY: USA 20018 .
ESP CONTRACT ETART DATE: D5/06/1935

-

25/04




' REPAIR HISTORY
NO REFAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1FreF14nosL TN




ESP ! Recail Infarmation

VIN: 1FI'EF14HHS-

Contract: 1 of 1

Purctaser, AR

—-——ESP Purchid s Dty — —--

Status:

Plun Type: USA 1295 NEY T280,000 EXTRACARE E:plmlnal:pg:h: 2001-06-05
Selling Dealer: RUB FORD ING Explration Wias: 50,007
mnlﬂ;a 50 Plan Yaar; 1985
'lmﬁl'lu_ Allowanca: 45 Fm?::?“u N

e EEP Canveall
Cancol Date: Procogs Dniu on Detalls———
Rafund Parzant: Duln H
Rafune r Racstved Date

Ko Recall Infarmation for thit VIN



I

0482501974 CHICAGO




Page 1 of ]

Closs an lssus
VIN: TFTEN 7 Yaar: 1507  Model: F-8ERHES WBD: 1956-08-10
Privnary Phona: — Bacondmry Phone:
Address; woscative AT
Cass Numbar: 402501574 Insue Type: 07-LEGAL
Resson: LEGAL - ACCIDENT J FIRE
Sympiom: FRE/SMOKE SMIYE
Duwabar: F41705- M & M FORD LINCG
Gomm TypecfMAIL | Currant Oclomaler Reading: 130000 MI
Action Category:|DENY ASGISTANCE I | Oulomatur Raading 130000 1
Action:{DENY ASSISTANCE - BEYOND WARRANTY(C)

Caller Information ¥ diffsrant fram vehviche cwiier
Frottemed _
Middleitat] |

LaxtHame

Phone?

[

Customes's vahicle | beyond wanmaly. Thaere ara no opan
racalls that would address a fire. Customer should
. com continue to wark with the instwmace carier.




s id

- —

mmmm PO Box 8248, MD BNE-B

Deaiborn, M 48126 USA
Sent Via Fax and Mail

July 16, 2004

RE: 1997 Ford F-Seri

VIN: IF‘I‘]JKIHH;I_

oo [

We have been unable to contact you by phone to obtain additions! information 1o follow up on
your contect with Ford Motor Compeny. In order to conduct 8 complete review, pleace contact
me at (313) 845-5458 as soon as possible between the hours of 8:30 a.m. and 4:30 p.m. Eastern
Standard Time.

cOPY

Marquis Mosris
Comgumer Affnirs




: Aficis PO Box 6248, MD aNE-B
Conetme; Deptbom, ME 48126 USA,

August 2, 2004

“Wapsllo, 1

RE: 1997 Ford F-Serica
VIN: IFTLX 1720

Deor I

Thank you for contacting us vagarding the shove-mentioned vehicle,

Customer satisfaction is one of the primary objectives of Ford Motur Company and we try to make gvery
attempt to ensure that cur cwnera are satisfied. 'We recaognize the impontance of retaining your
canfidence in us after the purchase. We inderstand that you have turned this matter gver to your
insuranca company, Your insurance camicr may subrogate Ford Motar Company if they choosa to do so.
Ford proposes no further action at this time.

Thank yoa for giving us the eppartunity to rayiew your concen,

K02

Merqeis Morris
Consumer Affeirs




Page 1 of |

. Action Dwtail
“:W Your; 1957 Mode!: F-SERIES Gasa: 482501574
N Ovmar Status: Subgaquent WED: 1996-08-10
Sympinm Desc: FIRE/SMOKE EMOKE Primary Phona
Razson Dese: EEGAL - ACCIDENT | FIRE Secandery Phone:
Issus Type: OF LEGAL Ixsue Stalus: OPEN Dealer: M & B FORD LINC-MERC, INC.
Ovigh Daac: US GONCERN CASE BASE P& A Code: 20000
Oxowwter: 130000UI Comm Type: PHONE
Action Date: (7H5/2004 Action Time; 132600060 Action Deta: You
Aralyst Nome: PALL REFANA Anutyst: PREHARA

COMMENTS: CUSTORER SAID: = CRUIBE CONTROL ON VEH WENT OUT AND GUST CONTINUED T DRIVE VES THIS WAY FOR
A WEEK= CUST HAD PARKED VEH i TOWN AND WHEN SHE CAME OUT SHE SAWY THAT VEH HAD CAUKIRT ON FIRE= CUST
HAD VEH TOWED TO HER HOMBE= DATE OF FIRE WAS 07/14X04= FIRE ORIGINATED FROM CRUISE CONTROL CABLE =
CURRENT LOCATICN OF VEM IS HOME= NO FIRE REPORT FILE= CUST HAS NOT FILED A CLAM WITH INSURANCE= VEH \WAS
FARKED WHEN FIRE STARTED ANG HAD BETN PARKED FOR FOUR HOURS AT THE TIME= SCMEONE WALKING BY BAW THE
EMOKE AND GAVEE N STORE TOQ GET CUST=CUST PUT OUT SMOKE HERSELF BY PATTING [Ta CLIST NOT SURE OF VEH 1S
REPAIRAELE ARD 13 SEEKING HER NEXT STEFSDEALER SAM: = NONECRC ADVISED: - | WL FCRWARD THIS INFORMATION
TOOUR CONSUMER AFFAIRE GROUP, SOMEBODY FROM CONSUMER AFFAIRS WILL CONTALT YOU IN 2 BUSINEES DAYE.
PLEASE NOTIFY YOUR INSURANCE CARRIER AKD REPCRT THIE INCIDENT.

Uniile lssne  Closs Lasus
DASIS Waraniy Helory ESPRecal

Z o%gf
Voo d fead Trorle Cont”

M/df-t”d’/l_/q‘
526353 -




Page 1 of 1

ESP ! Recal Information

. vir; troxizzev{
' No ESP information for thia VIN
e FRacall Ittt
; e Flald Survice Acion=———— - _
Mumbse | Type Dwecription Statm et | Demie Cote
(0522 [FETY RECALL FUEL LINE [f2.05€ - INSPECT 2001 02 Lanoosusar417as]
r T BELT ANCHORAGE BOLT - 1907-05-
96562 hﬂrmﬁm.l. TORAE S h.me-mspﬁnr e 210tUBAF41TTS
97808 PFENREGALL PCY MODIFICATION Ia.ossnﬂ'-wnm SRR 02 bbi01USAFAITTA
AT T EEL ATFACHVENT - LUB NUTS |::.osEnE=MREu 1L Lomotusararre
SATIONNERTLAEL AND 4,2 ENGINE FRONT | X0
2082 L Eh h.oss-mw " [oaosuaareizus]




Page 1 of 1

Mﬂdﬂﬂphﬂnﬁhﬂﬂﬂ' Uipcale dagler personnel Information i STARS,

. . Prini Dsiar Datall Print AN Dagfor Information
FCSDRagin  SuesReglon  SaesZone  Marksdl  PRACode  SwesCode
4-CHICAGD H-CHECAGD F 21 200058 Fdi785
Desler Kane: M & M FORD LINC-MERC, INC.
Deslar Aijdresa: 3206 N, HWY 81
: MUSCATINE LA 52781
Dealor Maln Phon: 315 2835324 Dasiar Sarvics Phose: 000-000-0000
Poslilon Nama
DEALERFARTNER MARK R
PARTS WANAGER RITA M ANGON
BALES MANAGER SOGTT NGLL
BERVICE MANAGER MKE SERIGHT




Lpdate an lseus
VIN: 1FTOX1 Yoor: 1997  Model; F-SERIES WED: 1006-08-10
Primary Phong: 319-262-9043 Sacondary Phone:
ssorecs ST wuscaTie W
Crxe Numbar: 482501574 Enpug Typa: IF-LEGAL
Ressen: EEGAL - ACCIDENT { FRE
Sympiom: ARE/SMOKE SMOKE

Dealer; FA1785 - M & M FORD LING

Coinm Typa:] PHONE
Acton }

Curreat Odombles Reading:130000 b
Ocumeter Reading§130000 | 1

B

Gallar Information If dii¥arent from vehicle cwner
First Nama i

Madie nitint]__ |
Last
Reletionship{Salect One |







UMMMhm:MMMMMH ETARS.

: Prind Desalar Detall Priot Al Desler infcrmation
FCEDRuglon  SaeaRagin  SuissZora  Naket PEACcds  Sales Code
S1CHICAGS  4+CHICAGD F &l 20009 F41785

Dosine Nome: M & M FORD LING-MERC, INC.
Dealar Atidress: 3005 N, HWYY 81
NGGATINE LA 22761
Dealsr Makn Phone: 319:263-6324 Daaler Servics Phione: 000-000-0000
“Pualtion Employss Name
DEALEF/PARTNER MARK R KREGER
FARTS MANAGER RITA M ANGON
SALES MANAGER SCOTT NOLL
SERVICE MANAGER MIE SERIGHT




30130355 TWIN CITLES




Cormumdr Afaa . PO Hox G248, MD ANE-B
Dwarborm, W 48126 USA

SENT E: 1A 1.8, Majl
February 28, 2003

Rochester, MNL

RE: 2081 Ford F-Serica

VIN; IFTRX18LA}

o

Ford Motor Company has reviowed your claim. Unfortunately, we are unahle to offer any asglstance at
this time.

Thank you for the apportunity to reviow this concern,

Bepesthily youry
i If"li.I‘E:i" o
CCRY,
Marquis Morris
Conmumer Affairg



| . . Page 1 of !

Closa an s :
Yoa: 2001  Model: F-BERIES WED: 2001-01-02
Primary Pbuni- Bocondary Phona:

. VIN: TFTRX1BLB1
Nama: FWEL'I.
Address SN octESTER MH [

Cano Humber: 1589130556 lasue Typs: 07-LEGAL
Reason LEGAL - AGCIDENT { FIRE

Symptam: HRIEPD CNTRL SPEED CONTROL

Deglar; 753538 - ROCHESTER FORD

T Gurrant Odumster
ol LT N Reading: "0 M

mﬁA:ﬂ CLOBING COMMENTS.DENAL .3 anmmrﬂudln':;mm

Aution] L DEH‘I" ASSISTANCE - BEYOND wmmmwc;

Caler Infnnm'tfm ¥ ciffarent fram vehicla owner
i, it fram vehicla gwner
Meddls fiial:
Eakt HIH:

Relstionshlp: SelectOne i3
1 |
{ M R J

Vnhlchisnutapnrtnrme upaadmntmlrmall The |
. -customer balleves our moards ara wrong. LPA suggested

-that custemer take vehicle b Ford dealership for
-yarfication. Vehicle was repalred at an independant shop.
MNa ferther action s needed

Commants:

[, JEEE— . )

QASIS WernlyHgloy — ESP/Red]

| <<BACK | | CANCEL | | FINISH>> }

I -2:2005




Updnhdndw%hhhmﬂmhﬁﬂ.ﬂﬂ;b‘pdﬁdnhrpmﬂhhrmﬁmhﬁﬂﬁ&

Page ! of |

: Prnt Desep Dl Pinl Al Do ok
FCSD Ragion SslesHagion  BsissZone  Makat  PRACods  Saies Code
BETWNCITES  S6-TWINCIMES £ B 03230 F58238
Dosler Kame: ROCHESTER FORD
Dealer Addrasa: 4900 HICHWAY 52 NORTH
: ROCHESTER MN 55601 :
Deailer Mals Phone: 5072807564 Dealw Servics Bhone: BO7-2B8.7564
= Posion Emprioyes Name
DEALERIPARTNER ROBERT GREGORY
GENERAL MANAGER AL LITESGH
PARTS MANAGER JULE ZALKY
SALES MANAGER ARIAN T KDPEK
SALES MANAGER DANIEL KOGER
SALES MANAGER DANNY E UCONNOR
SALES NANAGER DAVID ] HAGRE
SALES MANAGER GARY D POCH
SALES MANAGER JEFFREY J CORDE
BALES MANAGER JEFFREY HUMBLE
BALES MANAGER KEITH A KLZNGERMAN
BALES MANACER MARK T BRONK
SERVICE MANAGER SCOTT A CRANE

I -2:/2005




. adoresy I ROCHESTER L MV
Country: USA Langusge: EN
" Colf Phona: Pagor;
Prafarred Corftact method: Fax:

Praferrad Contact Time: Emall:

Pape 1 of ]

Priml Cuslomer info




Pagelofl

Action Datall
Print Acfion Dstai
VIN: Yo 2001 Modal: F-SERES Laxa: 158
Owrrar Stahus: Subaequent © WED: 0000102
Symprtom Deets HRNSPD CNTRL SPEED CONTROL - Primary Phonn
Reason Dase: LEGAL - ACCIDENT / FIRE . Sucondary Phons:
kssun Type: 07 LEBAL Isave Status: ACKNOWLEDGE Dealer: ROCHESTER FORD
Origin Deac; LIS CONCERN CASE BASE P & A Godg: 03630
Qdomeder; o Comm Type: FHONE :
Action Date: (2252005 Arton Thme: 18:21:52673 - Actlon Datx Na
Analyst Name! ARIAS JASON Anslyst: JARIAS1Z

COMMENTS: GUSTOMER SAID: - ROUGHLY FIRST WEEK OF OCTCBER 04, FIRE CCCURED.- ARE QRIGINATED UNDER HOOD -
VEH CURRENTLY AT CUST RESIDNENCE - THERE WAS MC FIRE REPORT FLED.- NQ FILE CLAIMED WITH INSURANCE
COMPANY A CUBT DID NQT THIMK IT WAS BOMETHING THEY WOLLD COVER DLE TO THE FAGT THAT DAMAGE WAS
REEEEEDTbTHE VEH.- VEH WAS REPAIRABLE AND HAS ALREADY BEEN REPAIRED. CUST PAXD $563.01 REFAIRED AT
JCES AUTOCARE N ROCHESTER.-VER WAS IN CUST HOUSE GARAGE WHEN FIRE DCCURED.-AFTER FURTHER DISCUSSION
WITH CLUST, WAS ADVISED THAT HE DD MOT ACTUALLY SEE THE FIRE. VARIOUS COMPONENTS UNDER THE HOOD WERE
BURNED,~JOER AUTOGARE ADWSED GUST THAT THE PROBLEM WAS DEFINITELY ASSOCIATED WITH THE SPEED CONTROL
CABLE DEALER SAID: -NONE.CRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP.
EOMEBODY FROM CONSUIMER AFFAIRS WILL CONTACT YOU M 2 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE
CARRIER AND*REPORT THYS. INCIDENT.

Updaie I35ty Cloae bsaue

O0ASE Wianany Hakry ESRBacel!

I - 572005




ESP Recall informalion

Page 1 of |

4
3

vil: 1FTRX1M1h-

Contract: 1 of 1

memmeaF AP PuTchass Dol i—m————

Purchzsar: : Stalus: Expira
Plan Type: USA 2001 845,000 WTY EXT. & RENTALCARE (WTY REPARS Expirgifon Dwis: 2004-01-02
Ealling Dealor= COVERT FORD, INC. Expiration Wies: 45,000
Deductible: Plen Yoar: 2001
Rantal: 4 ; Purchass Typs: N
Towlng Allowance: Options:

' ——EBP Canobllafion Detals———-v—
Caoeel Dobe: Frocoss Dobe:
Refund Percant: Daalar Racaived Data-
Daater Crodited:

Stuhm
Numbar Date Dasler Code
D12
01883 20011 orcoousarston)
OFSZt |  SAFETYREGALL  [SEAT BELT BUCKLE clase-mepect | S buanaarsang
UBELLTERATURE
o418 . PROGRAM FAHTEH‘H:E REMMWDER LETTER OFEN - LAUNCHED




Claims List Report Page 1 of 1

Standard Claims List For Model Year 2001

" T OWEH  MET  BODY VER  DRIVE VLT T ENG FHOD  WARE SELLING | SHELL DIET
b LI CAB_ SERES TYPE CD COD_ (D DATE DATE Dpaes o "5 WU CMCETRAV B ST 00 T

irrexisLs i e

5
WE Chubii Koy NS Trx Cade: 1 Lalscar Hm: [1]

4. j

F TED TMAM T AR DU mvz SOV SEAN- e UBA 6 TMM LI ¢ MG A5 41 389

B - —
mhﬂ: . L 4...u

CatCowmonss AW SECALLOSEANBEY |




