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Afl 1997 and Certain 1898 Model Year F-150/250)
SAFETY RECALL ([under 8,500 Ibs.) Serlas Trucks, all 1867 and Certaln
88514 1888 Model Year Expeditions and Certain 1998
Navigator Vehicles - Wheel Attachment

Service Recall Bulletin

June, 1998

To:
All Fard and Lincoln-Mereury Daalers

Subject:
Slftiity Recall 89514 - Al 1987 and Cernip 1268 Modal Year F-150/250 (under 8,500 laa Saries Trucks, sl

1597 and Certaln 1598 Madal Yesr Expeditions and Carsin 1958 Navipator Vahicias - Attachmant
Ref;
Fiee datad May 158, 1808, eame aubject
NQTE:
This bullelin supersedes the notice faxed to you on May 18, 1568 announcing this recal ram. Contaned
in this kullalin are complate carvice Mstructians, abor aparations and timas for whesl lug mi replecamant.
Limiil parta are avalishls, continue o usa the Interim sarvics actan (repeated in the bulletin).
All 1997 and Certaln 1959 Medel Year F-150/260 [undar 8,600 “Am trucks, wced from Job #1
1887 thmaugh Apnl? 1998 for vehicles procuced Apei B, 1098 rwhld:a_F
: Kangas City qan Truck, and ﬁwwgh Apﬂl 1? 1968 or vnlinlnl ucad st Ontarlo Truck All 1H?
i and n&rhln me Mud aar Expeditions and cartaln 1998 Navigator praduced fram Jobd1, 1897
through 4/8/58 at Michigan Truck Assembiy Plant.
REASONS FOR RECALL

Mededvehh:hnnwhavaumnrmm nutz hal do not apply sufficient clamp loads o the whasts,
ahicla operation could possibly resolt in wheal nuts Evaunnd coatinued vahicla oparation may
ﬁ&%ﬁé&dﬂﬂﬂtﬂhﬂr possibly resuiting In the whest taparating frm the vehicle and ioss of

PERMAMNENT SERVICE ACTION

: To cornect this condition, the lug Nuts will be removed and discarded, the wheals and studs nspected for any
dumage, the o-ring ==al removed from the hub and new lvg nuts with a revised nish reingtalled. Vehicles

that had tha interdm sorvice action petfermed, st raquine rplacement of the lug nuts.

| RI E

Lintli the naw Iug nuts ara avallable, mmmym—ﬁrqunmab%m to 100 Ib.R. plus an additional cne

178} 1o one guarier {144} tum. Gustome Hth rofer. thls interim ica act!
oo by tha e & no Shasge. oY P ® e lerim servies aelon

: When the new lug nuls with a revised finksh becoma avaliahle, customens will racelva a sacond notification.
GUESTIONS?
» Claims Information 1-800-423-8B51

i
. tofl3 543702 3:52 PM
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. « Othar Recall Questions 1-800-325-5621

Attachmants

Attachment |
» Administrative Information
Attachmant i

- Labor Alowances
+ Parts Ordering Informetion

Attschinent Kl
« Technical Information

Sincerely.

AL Pl

A.R. Kaduk

Manager
Yehitle Service and Programs

ATTACHMENT |
. Safsty Racall 53514

QASIS

OASIS wik not e actfvated untll the 2econd m\‘nﬂ'nﬂll begina Informing owners of ug nut availability.
Vahicle Involvament for te nberim servica action can b& m'Inad by uskg OABIS to confirm the vehicle
bulkd data.

PLEASE NOTE

Bafora delivery of a new vehlcle to a custamar, you are required to perform this tightenin to all
four wheels. Federal law requires thet deslers conduct thia g I'rtlniJH procedura prior to delivery Lo a buyer or
laseee, Violation of this requirement by s deater could result in a civil panally of up to §1,100 par vehicle.
PRO Y CORRECLT

Affected vehicles which are brought to your daalsrship.

CLAIMS BEUHMISSION

Enter clalms using DWE. Sea ACESH Manuatl, Sactions 5 and 6.

WARRANTY AND POLICY MANUAL

See Secions 5 and 6 of the ACESI Manual.

REFUNDS

Seq ACESI Manug), Section 3.

. ATTACHWENT N

o 2efl3 53802 352 M
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Safety Recall 88314

All 1987 and Certaln 1888 Model Year F-150/2560 Savles Trucks (under 8,500
Ibs.} Expadition, Navigator Vehicles Wheel Lug Nut Attachment

Oparation Deacription Labor Allowances | Labor Operation
INTERIM ACTION {If performed) - Tighten jugs nuts 0.3 Hrs. 98514E
INTERIM ACTION (If performext) - Administrative 0.1 Hrs. Misc. Expensc Code
Allowancs 1] A.DMIH"

PERMANENT ACTION 5 Stid Whea! Hub - Remove ang 0.5 Hrs. ORS14¢
discard okd lug ruts end O-ring sesl, inspact studs and i
wheal hubs and ihstall new hug nuts

PERMANENT ACTION ¥ Stud Whesat Hub - Remoye and (.8 Hrx, 088140
ciscard old lug nuis and O-ring seal, inspect studs and
whaal hubs and install new hug ruts

Initiab supply of revised finish lug nuts {permanent comective action} & imited. Dealers are requestzd to tighten
currant lug nuts plrtl'lullnchag procedure In e Interim.

Parts will be avaliabla in the third {3rd) quarier of 1088,
EMCESS STOCK RETURNM

Exceas stock retumed for credit must have bean purchasad from Ford Customer Service Division in sccordance
with Policy Procedure Bulletin £000.

ATTACHMENT IR
Safaty Recall 98314

TWO-PIECE LUG NUT REPLACEMENT
INTERIM SERVICE ACTION - LUG NUTS

SERVIGE PROGEDURE
1. Remova canter cap {hubrap) from each

wheel
2. Tighten vach g it in seguance shownh In figure 1 balow to verfy that the nutis at 100 bt A torque
wrench should be used to snsure proper lorque.

51402 3:52 P
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FAVELUG DESIGN
3. sach lug nut agaln in sequence, an additional 179 to 1448 tumn.
4, [nstak center cap (hubsap) on each wheel.
TWO-PIECE LUG NUT REPLACEMENT

F 1] ER:
19597-1908 EXPEDITHOMNMNAVIGATOR AND F-150/250

E E GE
. Tha folkgwing service procedure must be parformead on sl four {4) wheels.

Reamaove center caps from wheala,
Loosen g auts an all four {4} whesks.
Haise vahicle on hoist.

Remave ab lug nuts.

Remove tra and wheel 33sambiles.

~Moeen e ape

through the stud hole), the whesl m

dof i3

With wire brush, claan back of whesl {braka rotor'drum mating aurface) of a

f foreign material.
Inepect ak wheal stud hofen for bg:mdted or digtorted). If cracked or distorted [ a penny can fit

513002 3:52 MM
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2. Inspect all utuds.R;phoaifduruged.
. 2. Remove and discard hub O-ring and any remaining pleces from e front ark resr hubs.

1C. Install wiael and tire assemblies.

NOTE:
Da nat tightan hig nuts o final torque at this time.

. 11. Instali new lug nuts and tighten enaugh to secursly mate whest agalnst rotorfdrum.

5o0f 13 : 5302 1:52 PM
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12. Lower vehicle and Bghten lug md= in sequence shown to 138 Nm (100 Ib-ff). Sea Fiqum 4.

N
ENOYRVO
N oG

13. netal center caps.

AR. Raduk Ford Motoy Company

Manager
Vehicle Service and Programs P.0. Box 1994 .
Dearbomn, Michigan 48121

Ford Customer Seryica Division
Sarial Number: 12345678901234567 98514
Mr-John Sﬂmrﬁ

123 Main Street
Anywhers, USA 12345

Thiz nolica 13 sent to you in accordsnca with tha requirements of the National Traffic and Matoe Vehicle Safety Act
Ford Mofar Gom hae dacided that a defact which relatas o molor vehicle ssfaly axials In all 19%7 and Ceartain

1558 Model Year F-150/260 {under 8,500 bz} Jaries Trucks, Al 1847 and certein tBE8 Model Year Expadlijons
ard ceraln 1998 Navigater vehicles.

SAFETY DEFECT

Affected vehiclea may have ona or mora lug nuts that do nat spply sufliclend carmp kasds be the whesls. Vehicle
oparation coutd biy raault In whesl nuts bacoming locsa potentialy causing the wheal studs to shear which
could possibly reauft in the wheel separaling from the vehicle and loga of vehicla contbrol,

INTERIM ACTION

Replacement lug nuts are not evallable at tiis time. In the Intarm, you hten the g nuts 88 outined in the
attachmant to thia Ietter or, if you pratar, your degler will parform ﬂ!n hﬂnarmﬁgnti:n at rlugd'largu foyou,

513402 3:32 PM
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PERMAMNENT CORRECTIVE ACT)ON

You wil recalve a second communication when replecamant lug nuts becoma evailable in the third {3rd) quartar of
19BE. At no dmarn_?htn you, your daaler will inapact the whael and hubJ/rotor assembiles for any damage and Install
the new lug nuts. This wilk be anpounced to you in & separate notfficatan.

HOW LONGO WILL IT TAKE?

The Bma nasdad for this service s less then one hall dey. However, dus to senvice scheduling times, your dealer
may need your vehicle for a longer perind. Plaase call your dagler for 3 servica date.

CHANGED ADDREQD OF SOLD THE TRUCK?

FI?IE;E m nuttheendomdpfepaidpuﬂmuﬂandnﬂilithuaiyuu have changed your address or scld the
venide.

It the dealer domsn't meke the br prnmoptlg and withow charge, may contact tha Ford Customer Aasletance
Center, 482800 Executive Plaza Drive, P. O. Hox 8248, Dearborn, hhgm 489121, Youw also may 2end a complaint
to the Administrator, National Hummfﬁn Safaty Adminkstration, 400 Seveath Street, 8. W., Washington, D. G.
znsnuigg ?au the toll fres Auto Safety Ina 1-800-424-53093 (Washington, D. C. area neakiants may call

Ve regret the incomsanienca this service may caune yau, e we want you to have the work done for your safely
and n wih your Ford-bullt vehls.

- ICE ACTION -

RVICE PROCEDURE
1. Remove center cap {ubcap} from esch wheel.

2. Ii?hbnnamlugmtin wanca shown in figure 1 below to verify that the nut i= at 100 Ib-it A o whnanch
should ke used to snsum mper forque. 9 e

RYE-LIN) DEBION SEVEN-LUQG DESION
ROBE14A

3. Tighten wach lug nut again in saquence, an additional 178 o 1/4 tum.
4. nstall center cap (hubcap) on sach wheek

IG6AE 1 52 P
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Bef13

Sincerely.

A8, palll

A.R. Kaduk

Manager
Vehicle Service and Programs

SAFETY RECALL
58814

Service Recall Bulletin

June, 1993
TC: All Ford snd Lincoin-Mercury Dealers
SUB.JECT:

Safag Racall 58514 - Al 1867 and Cenain 1996 Modal Year F-150250 {under 6,500 Ibe.} Series Trucks, all 1967
and n 1986 Modsl Yaar Expedifions and Certain 1898 Nevigator Vehicies - Wheat Atachment

Ref:

Question & Answer Bullein dated June, 1388

NOTE:
This Cuestion ond Answar hulletin supersedes the previous bulkdin fexed to you duri , 1968 This
bulletin conans the same quastions updated with arewars ucing the lalast n'-'dlabtﬂﬁnhrﬁyﬂbn.

The attwched Queslion and Answer documant is being prvided to assist you in administering this Recall,
Dealershipa are encouvraged to become familiar with this docutment and refer to it whan addressing customer
Incudriee relatedd to thie secall,

QUESTIONST
« Claims Infermation 1 BO0 423 8851
« Diher Recall Questicns 1 800 226 EB21

ussidon and Answer Shast
Safuty Recall $9914

The kllowing Cuesticn and Answer document Is being provided to enswer sddiional questions that have
commonly hoen asked by dealara.

1. What vehiilas are affectad?
&) 1957 and 1998 model-year F-150, F-250 {under 8500 GVW), Expadition and Nevigator vehiclas
b} The affected F-Sarias vehiclea waras built from December 9585 to Aprli 7, 1588 {Marfolk Asss Plart); April

8, 1988 (Kansza City Asssmbly Flant); and 17, 1898 (Ontaria Truck Planf). Tha affacted Expadition and
Navigator vehicles were bullt at the pan Truck Plant from May 1993 to April 8, 1988 There are approximately

S13A12 3:52 FM
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. 140,000 affacted vehicles In Canada.

Z How muny yebicles are imvolved?

&) Appradmsisly 1.7 milllon vehicles plobally.

3. Whet bs the cusiomer concem?

a) Sema of the affecied vehicles may have lug nets that may ba locas snd will not hold tha whesl to the vehicle.

4. What Iy the cusiomer affect? '

a) Customere may hear a ncles ln the wheael area If this condltion exists. Vehicie operation could possibly resultin

whael nute batoming bose and continued vehicls operatkan CausA the whes! studs to shear, poseibly
reauling In the weparating from the vehicls and [oss of vehiole control.

5. How many re Ford

%E%@nfﬂdhgndmpurﬂnfﬂluminMmﬁmmatmudputunﬁu'bfherehtudh
8. ana n

a) Viehides axciuded from this ecton already have nevisad whaal lug nute.

7-\What by the fix?

e T el P e e e e () ik
S i s oo o v

wihh nuty having a different coating.

. B. s thers sicai differance tha nuts higles a

raplace Eg N

:E?wmmmgmhaﬁumdvﬂidu hewva & slver-gray coating on tha lug nuts. The replegcement lug
5 DRl COTHRIRNE L N 13 AL ANGER OO Drosealrs & POTHNST ¢

ﬂi;rm.prMUrﬂuﬂMp the wheals securnly in place. Replacing tha lug muls & the long term remedy for
% 0T TNVS INES T TRE b5 L NIYY I IS MOHIE TIX oD T

a) The nterm ftx Ia robust but & Is not cesigned to ba a long term fix,

11. timos the whaal lug nuis ba nad?

a) The wheal kig nuts can be fightened any numbar of times.
12. When will owner noiffication baging

a) Ownars will ba conksted twice. Tha first nofificasion, schedulad i begin Juna 19B8, is o inform the vehicle
pwnars of the concam and provida theam with a procedurs for tightening e whesl jug nute thetmsehwas or having it

by a dasler prior to parts being available. The conlact will be mads when parta are svalable in
replace $ha wheel kig nuts.

rid Owner Name and ad

a) Affectod unit listings will not be provided untll the second ownar mailing beging. 0ASIS and Labor Operation
codes for the parmansant corrective action wil ba activated at that time.

. 14. When compledin racall on a if rehip findn dam to the whesl B oF fim
w u

Dof13 5/3/02 3:32 PM
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Haf 13

a} The damaged companents should ba regeirad or repiaced and claimed &1 "related dameage®.

B} Yes, the customar should be reimbursed es cutined nﬂn'ﬂnnnnlyand%hhud.
1E.Bhnul|ithi Dh [ huld

a}vuwmmlmmmnmmm parts for 30 days. Some of these parts may be requested for

b)) Al faonoved wheal hig nuts most Be scrapped o aveld the passibilly of baing wsed oh another vehicie.

[tlg‘l'ﬂ& Entar recal number 533844 an tha caim form Al include the Laboe Operation for the: intedm repar
himning keg niste) which ke BBS14E and the labor time ia 0.3 Hour.

NOTE:
This oparation will nat remove the VEN from OASIS.

A_R. Kaduk
Manager
Vehicle Senvice and Programs
SAFETY RECALL
88314
SAFETY RECALL
98514 Parts Availabliiy - July, 1998

Supplement #

- Ford Motor Company
i Ford Customsr Service Division

¥ RecelllService Programs Depariment PROGRAM
P.C. Box 1904
Dearbom, Ml 48121-1804

53002 352 M
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July, 1698

1 [-H
All Ford and Lincoln-Mercury Dealars

Subjset

Part Avallabitty BES14 - Al 1887 and Certain 1586 Model Yaar F-150/250 [undar 8,500 bs.) Senes Trucks,
Producad from Jab # 1997 b AprR 7, 1998 at Norfoik, through Apell o et Kansga Clty and April 417 at Ontarlo
Truck. Ak 1987 and Ceriein 1908 Year Expecitions and carmin 1998 Hmhm producad from
Job#, 1997 through Apeil 8, 1998 at Machigan Truck Assembly Plant - Whesl

NI
FORD CUSTCMER SERVICE DIVISION VEHICLE SERVICE AND PROGRAMS

REASONS FOR THIS ANNOUNCEMENT
Part svaiability (Lug Nut) for Recall 39514,

Betwean 1 and 10 baxes of lug nuts (204 pieces each / FBSZ 1012 AJ) will ba shippad a8 sead slock b al
Canadan and U.S. Dealors nning Friday July 31, 1998, The numbar of boxes a dealer recewves has been
establlahed basad on sach dealars number of Involvad unite. Aa of July 30, 1968 i

approximataty 2 millon lug nuts. Daalers wil receiva the first ehipmant of lug nuts with iher first Stock Order, July
13k or leter. Additional quaniiies of lug nuts {about 1 million per wesk} will continue to be stock ordansd and direct
shippad to dealera unth one of the hwo Tollowing conditions are met:

= The guantity of lug nuts shipped {0 each dealer reaches 80% of tha imvolved units In thia recal
+ FGCSD determines there ks enough avalable Inventory to allow paris to go through the normat onder
procassing channels (restricions emoved}.

Parts baavalhhhhrduﬂlarnldﬂunﬂﬂ'nmmuhmhmbﬂnnﬂ.ﬂywhﬂemzour
antire (B0% of imvolved unita) and need additional Invertory (prior to the removal of order ons],
please call the recall hotine at 1-BO0-325-5821. NOTE: No Additldnal ordéns whould ba placed untll you have
racalvad the full 80% allocation.

QOTHER
+ OASIS and DOES || will be activated for all vehicles an Friday August 7, 1994,
» Labor Opserations 383140 and D for Lug Nut replacemant wil ba activeted Fridey g4 7, 1998
. Deulu.;mmh?énium“hmﬁghhnlmm (Labor Opsration 88514E} for customars i they do not have
parts k3 comp
« Patnumber FBSZ 1012 CC . of 5 (g mus) will not be accepted on 98514 cleims. i
« FCSED will monttor daly parts inventory snd will phase-mail cusiomer netifications ay scon as part supply is

a@w 5 thaga mallhﬁs. -
s Imvo unit fistings will ba provided using FOCT at tha sama time cusiomer notificalion mailing bagins.

SAFETY RECALL
98514 Parts Avallzbllity - Septemnber, 1998
Supplemant #2

5/3/02 3:52 PM
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Furd Motor Company
» Ford Custermer Senvice Division

? Recall/Service Programs Depertment] pproGRAM
P.O. Box 1904
Dearbom, Ml 48121-1904

September, 1288

To:
All Ford and Lincaln-Mencury Desalera

Subjeet:

Part Aveilabilty 86544 - AX 1957 snd Cartein 1988 Model Yaar F-150250(0under B,.500 |hn.} Saries Trucks,

Produced fmm Job #1 1097 through Aprll T, 1958 af Norfolk, H\W 3 ot Kans=as Chy and Michigan Truck,

url:i th Am'f at Ontario Truck. All 1487 and Certain 1588 Year Expaditions and certain 1563
ﬁmm produced from Jobdd, 1887 through Aprll B, 1988 ak Michigen Truck Assambly Plant - Whesl

FROM:

FORD CUSTOMER SERVICE DIVIGION VEHICLE SERVICE AND PROGRAMS

REASONS FOR THIS ANNOUNCEWENT

Continuation of "Saad Stock” for Recall 88514 (Lug Nut Avalabllity).

EARTS REQUIRCMENTS

BT 50 03 o e e S ) s s

Currertly, Ford has recelved ruimately §.5 milken kig nuis. Ya antic tha s arwil ide an
nddiﬁnngl 3.1 milkan lug nula ?r':%eptunber and 4.0 m'lligt in October. tpate el prov

All dealar'a will continus o recelve saed stock onders bassd on the rumber of involved units. Hotlines at Ford will
not place orderm unleas you have reached your full 8% allocation.

Pembur

QTHER
« Dealera aro to cortinise 0 tighten g nuts (Labor Operation 98S14E) for cuatomera f they do not bave

ﬁmmmnr :3126!: EPI@ ufEh:gm??wlllrﬂbeawepﬁedun 26514 claim.
: Fcaaﬂlmﬂmrﬁﬂﬂ?“ﬂ h;l'umy phase-mall customer notifications a& soon s part supply is
B Ima

. adunll g& Wil be rﬁaduﬂmmbcdmanmﬁnammﬂmﬂﬂmmmnghngm

SAFETY RECALL
98514 Parts Avallabllity - Novembear, 1998
Supplsment #3

t2af13 /3402 3:52 PM
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Ford Motor Compeny
Ford Custorner Service Division

" Recall’Service Programs Depaiment} ppaGRAM
P.C. Box 1904

Dearbom, Mt 48121-1904

Novembar, 1958
To:
Al Ford and Lincain-Mercury Daiiers

Rnﬂl pES14 U - Ali 1997 and Cartaln 1958 Model Year F-150/250under 8 500 |bs.} Seres Trucks,
al 1997 and Cartain 1 Meodsl Year Expaditions and Certaln 1998 Navigator -VYWhesl Attachment - Part
Availabiity - Locking Lug Nuls

EARTS AVAILACHLITY

Effactivsy Movember 30, 1898 FCISD wH ke order controls off the ug muta uzed in the 88514 recall. The part
number Invohvad 13 FBEZ-1012-A). This box contairms 200 pieces, enowgh to mpeir 10 trucks under this program.

Stock and interimt ordera will be accepted starting Novernber 30, 1998, Our suppliar wit continue to nish our
depais untl demand s fully met. " i epe

?“I:}::aumn F8GZ-1012-AJ remamber this is a box with 200 plecss. If youwr dealership needs 400 pieces, order
The clakms 5 wil continue to sccapt re-torquing of lug nuts on alt trucks whera the recal remalne ogean. if
your deatership mns out of lug nuts, sontinue the m—liorqun procadums.

LOGKING LUG NUTS

Some affacted vehicles may have dealer Instalied Ford brandad Imkmdug nuts (part number FGOZ-1A0M3-AA}.
Thnnldﬁnld'llndnﬁ utsnmtub&rnphmduﬂhﬂm naaw fininh ng hug rats FB5Z-1A043-AA, This service
shoudd ba performed at snmatimmnﬂ'nrhgnutsammmmmpmgram

ﬁlﬂ:hg the Ford branded lacking ug nuts will be clsimed as ralated damage. See ACESII Manual Section

CPR© 1998 FORD MGTOR COMPANY

Publishd By: Recsi¥Sarvice Dapwrirun
4t o

302 3:50 PM




Recall/ONP (0522 http:#techservice 150 . ford . com/pscontentUS EN 14/r00s2 2 him

SAFETY RECALL Cartain 1997 Modsl Year F-5Sarles Undar 8500# GV -
00522 Fuel Line inspection

oot Ygtor Gompany,

Cctober 2000
To:
Ak Ford and Lincoln Marcury Deslers

Subject:
Safsty Recall 00822 - Certain 1987 Modsl Yaar F-Series Under 85008 GVW - Fual Line Inspaction
AFFECTED VEHICLES

Certaln 1997 model year F-Seres trucks under 85008 GVW bullt 8t the Norfolk Asgambly Plant snd the
Kansas City Asssmbly Plant from Job #1, 19597 through August 31, 1BET,

SAFETY CONCERN

In some of the aifectad vahicias ths fual Ine may come in comact with nea oongomnh i thare
. is cohtact and 1he fuel lines &ne nod reposicned, th line: could wear and a fuel

SERVICE ACTION

The dosler muet inspect,

+ the front and rear fusl linas and connactor crimps -

« the front fuet lives in the front retaining oracket for 10mm clesrance o the dash panel

« the f’ur::_lhu assembly in the area of tve transfor ¢case ahift lever on 4D models with manual shift
ransher case.

In cases where the fual Ines lack the nacasgary 10mm clesranca, the reteining bracket will be bent to obtain
the necessary clearance. |ln gome cases, the fuel ines wil be replacaed.

Attachments

Attachment |
= Administrative Information
Attachmant 1l

= Labor Allowances
« Parta Ondaring | nformetion

Attachment 1l
=« Techakal Information

1of13 Si3M02 3:52 PM
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. Sincerely,

Ann O'Nelll
Direcior
Vehicle Serice and Programs

ATTACHGEENT |
Salsty Racall 00522

Certaln 1997 F-Sarlaz under 8500% GVW Fusl Line Inapection
DABIS
You must usa OASIE to debarmine i a vahicla ls elgibla for this recal.

Correct alt vehicles in stock bafore defvery. Faderal law requires deakera to complate sny oufstanding safety
recall sarvice befora @ new vehicle is delivered o the buyer or lessss. Violation of this raquiremant by a
. dealer could resultin a chvl penalty of up to 51,100 per vehicle.

PROMPTLY CORRECT

P% camect ail eflected vehlclas an your dealae VIN U5t which wil racelve in the Ford Daaler
Con ated Communlcator (FDCC). Aleo, comeet other sligible vehicies that are brought to vour dealership.

DEALER-O\WNER CONTACT

Immediately contact any affected owner whose name Is not on the list. Give the ovmner a copy of the Owner
Letter and schadule a sstvice dats.

REGIOHAL CONTACT

Advise regional cifice if an owner:

« cannot ba contacted.
» ¢koes not maka a aervics data.

C F N AND SUBMISSION

» Enter cialms using DWE. o
+ Rafer to ACESIL manual for claims preparation and submisakan information.

OWNER REFLINDS

Ford Mntnrﬂnmpuwﬁillmliruﬁmdmnﬂr—paid repairs made hefore the data of tha Owpear Latter {or after
mmhmmammrb;ﬁmmmrmmmmmauwmmummm
AGES ranual for refumd in [T

RENTAL CARS

If & fust ine replacement s necessary and rts muat be ordensd, Ford will pay for a maximum of five 5
for @ rental vehicle exceapt for fuel which will be at the owner's expanss, Felow BExended Service Plan {ESP)

2af 13 5/3412 2:52 PM
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. gukielinea for rental dollar amounts, Enter the word “RENTAL" plun the number of deys the vehicls waa used
in the hitacalinac s Exparse araa of the recal claim.

ATTACHMENT B
Safety Recall 00522

Certaln 1997 F-Serfes under 85004 GVW Fusl Line Inspection

LABOR ALLOWANCES
] Operation Daseription Labar Allowancss | Lmbor Operation
Inspect 4x2 or 454 with slectronk: transter case vehicle fusl 0.2 Hours GOS22A
lines (no madification or replacement requirsd)
Inspect 4x4 with manyel transfer case wehicls fuel lines (no | 0.3 Hours 00822K
mexdification or raplacemaitt requlned)
Inapect, Band Bracketie} for 4x2 or x4 with elactronlc 0.2 Hours 0822B
ransi=r case vehicle
Inepect and Band Brackel(s} for 4x4 with manual transfer 0.3 Hours 00822
casa vehicle
: Lr:hpe&' Band Bracket{s) and Raplace frant fuel Une for 4x2 0.9 Hours 005220
[+
. Inapact, Bend Orackat(s) and Raplace frond fuel lina Tor 4x4 1.4 Hours 00822E
! vehicle with autormalic ransmi ard eksctronic bansiar
casg
. Inspact, Bend Bracket(s} and Replece front fual Iine for 4x4 }.2 Hours 10522F
i vehicle with manuel frensmission and manugl tansker cosa
Inspact, Bend Bracket{s} and Replace front fusl lne= for 44 1.5 Hours Q082206
vehicle with sutomatic bansmiasion and menual transfer
cesa
Admintrathve Allowancs 0.1 Hour Misc, Expense Code
"ADMIN"
PARTS REQUIREMENTS
i Paris O 1 afl
Parts wil ba direct shipped &r this recall, Each dealer will receive gne 5.4L fuel ine assembly. For vehicles that
nedcd the 4. 2L/4.6L line sesambly, dealars with |ess than 180 invotved vahicles wil receive ons 4. 207481 fue!
Ene, deglers with 1900 o 175 ve'icles imvolved vahicles wil recetve byvo 4.20L/4 .61 fuel lines, and deskers with 175

&nd above Invoivad vehicles wil receiva three 4.2L/4.65 fual Enes. Danslers are raquestsd to cal the Campeagn
Coordination Canter at the number noted balow after repaining a vehicle to replenish their seed stock ai .
Ordar your parts requiremettt through the onder processing nels a5 noted balow:

All Order Types |Untl 41401 | Call 1-800-325-5621
' All Drder Typas |LUntl 411/01 | Mormal order process

Part Numbar Description Crugtity
XL3Z6J338AA | Front Fusl Lina Assambly-5.4L 1

XL3Z-8J338-BA |Front Fuel Line Assembly-4.2.L/4 81 1

. INSP D LA R TS

3of13 33702 3:51 PM
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. Engineering anticipatas:
+ jags than 1% of all in ) Mmmlwlmammm
» greater than ¥8% of all vehicies nspected wil not requine a repiacement service part
ORDER INFORMATION DORCOR
DORACOR number 50184 Kentifies parts ardered for this campalgn through the Recall Hotine (1-800-325-5621).
BEALER PRICE

For letest prices, refer to:

- DOES I
» Updated Price Book

ATTACHMENT Il
Safety Recall 003122

FUEL LINE INSPECTION AND REPLACEMENT

AFFECTED VEHICLES: CERTAIN 1387 F-130 AND F-250 MCDELS

This procadure wil have you Inspact the fual Ines to determine If any serdes I8 requined.

. A fual line assambly muat be mplaced if it is:

1. lsaking.

2. damaged al the flaxible pertion of ekther fuel line (front or near tha fued fiter assambly.

3. mnla}cted by the 4x4 manual transfer ceee ahift lever (only 4WD vahiclas equippad with manual teansfer
cassl, h

During Hlumq:anhu will also b lonkdng for p clearance batween the forward portion of the fuel ines
nndthadnh nnl mlmuntautorlrulﬂ'ancu & balow specificalione, the fuel line front retaining brackst

p-mw i other d Ia not obearved Ba noted above. DD NOT
BEHD FUEL LINEE. EIENIJ ONLY BRﬂGHEr NEC OBTAIN FROPER CLEARANCE.
NOTE:

DO NOT ORDER PARTS LUNNECESSARILY, FORD MOTOR COMPANY EXPECTS LESS THAN 1% OF ALL
i A MEW FUEL LINE. IF ADDITIONAL SERVICE PARTS ARE
: REQUIRED, THEY GAN ONLY BE ORDERED FROM THE RECALL HOTLINE AT 1-800-325-8621.

| INSPECTION

4 1. Only on #ND models equipped with a manual £hift transfar case, the transfar case muet be ahifted W a

] Iwrtu pefforma of this inspectian. Chocalng the specific gear depands on Which tranamissicn
the veh seﬁiulpwd . Refar to the chart balow. Tha irmremksicn modal can be determined by the

cada an the Feaban tabel located on the left B-pliar. Shift the lransfer case nilo the appropriate gear

bafors mking thae vehicle,

4 af 13 53402 3:52 PM
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@ o] Ccmoneer | s
T E40D7 4R100 E 2 High
AR7OW J Neatral
MEOD M Neutral
2. Tum e air ;s awich off, T , Then misa end aupparl tha veITGE on a nolsL.
3. Inspect the fusl H|nﬂ"|-lﬂrl!l1ll‘ﬂ fiiter {located at tve midpoint of the laft sida irame raill. Pull

vack the norwolute to Inepect both front and rear kel Enes and oonnector crimpa kor demege sich sa wear
oF ahrasion on the bralded flax hose Ses Figlee 1. : |

. tfnnm%_is chaarved, ga jo the rm:t:bga
» fthe F I"ﬁ.ral fine is &umq;ad. procesd to the eppropriete fusl Ine replacemen procedure in this
» llﬂ the rane case of REAR fuel line damage, call the Recall Hotline at 1-800-325-5821 far further

FIGURET

4. Inapeci the fuel lines in the front retainkng bracket for Isaks. This bracket iy kcated at the top left-hand
| - portian af the transmisslon bell housing and can be viewsd from below the vehicle.

i . Ifnﬁ.mllnikis ﬁnnt,mafumlnaasa&mhrymmtbamphmd.Gntnmunppmpﬁahmplammrt
ra in tach ;
= If no leske ane found In this area, po to the next stap,

: 5.Iﬁeﬂh&hﬂlIlneuinthefrnntrﬂdnhghmdwtfurpmpnrn&ummmmuduh nel. Liaing a long 38
i I mm.mummmwmdwmmmmmmwﬁgtﬂmh

I tranamisgion and the laft catalyiic convarter to ses f it wil ft batwean tha fual Ines and the dash panal. On
! ;wn madela, position the extenslon betweean the front driveshaft and the left catalytic convertar. Figurm

» Minimum claaranca & 10 mm gmpmxrrm /8 nch).
= Check the supply ina (Figure 3) and retum lina (Figure 4) saparately.

5o0r13 5/3/12 3:52 PM
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CHECK SUPPLY LINE TO DASH PANEL
FOR CLEARANGE

FISURE

5/3812 3:52 PM
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10 wm {378 INCH)

/MHPM:L

TRANSAISSION
BELL HOUSMNG
CHECK AETURN LINE TO DASH PANEL
POR CLEARANCE K\
o0S220
FIGORE R
Amnnma:

DO NOT BEND FUEL LINES. PRYING ON OR BENDING THE FUEL LINES INSTEAD OF THE
BRAGMET MAY RESULT IN A DAMAGED FUEL LINE, CAUSING A FUEL LEAK.

B. If the claarance batween eithar fual line and the dash panel i less than 10 mm, adjust {bend) the frant
retaining bracket forward using the same 3/ inch exiansion lurned around sg {he lte end can ba
poaitiomed an the fowes comer of the front bracket. See Flguea b, Push forward with the sxtension tc bend

tha bracket to gain adequate clearance. Bs surs to hand the retsinin
. linga thnnﬂh}'::.

Aftar bending the bracket, repest Step 5 to make sura therg I 10 mm (378 inch) clearance batwesn the fusl
An=a and the dask panel

VEHICLE BODY REMOVED FOR CLARITY

FIGURES

. 7. Only on AWD madyls aqul with 2 mamual shifi teinsfer cage, inspect the fued line assembly m tha
aretl nasr the ransfer casa shift linkaga for signe of coentect. If squippad, ramove and digcard the heat

Tof 13 302 351 PM
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. Insulation sheath to Inapect the lines. Sea Figure B, |

« [l evidenca of damaga or contect batween the fuel Bnes and the ahift linkage is found, th= fuel line

must be replaced. Go to the appropriate placement procedurs in this Attachment [,
. mnfdmgemwmiafgupm 0o bo the next step.

8. Usa a 3/ inch extension to check for 10 mm {3/8 Inch) clasrantcs batween the fuel lines and the shift lever.

See Figura 7.
. « [fthe ceeranca s 10 mm or graatar, go to the ned stap.

. Iflaunmanmmn}duummluhmed.gmwmmmtharaarratahl bracket wsing only
yﬂurhmdtunbtamnduthchurama Re maintaining at ls=xt 10 mm (3 inch} clearance fom
he top of the Ines (o the underbody. See Figure 3 on the next page.

= ¥ you are unable to obtan the 10 mm (38 inch) clearance bebwaen the fuel lines and the =hilt

, or babwesn the fuel lines and tha underbody, call the Recal Hotlina at +-BO0-325-5521,

I

FUEL LINES

10 mm (38 NCH}

EHIFT LINKAGE

DRVESHAFT REWOVED FOR CLARITY ocs22a

@ T

Bof 13 563402 3:52 PM
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G of13

MANTAIN HINIMIM OF 10 mmELEARANCE BRTWEEN
TOP OF PUEL LINES AND UNDERBOTYY
RETAINNG BRACKET
FROMNT OF
VEHKCLE
FIGURE®

&. Relaase the vahicle omly ¥ ALL the fallowing conditons are met

« All clparances mest 5 cation (10 mm minkmum).

« Thera ane no gigna of damagse io alther front or rear fusl Ine near the fuel filter.

+ There Ia no contect or demage betwean the transfer caea shift linkaga and the fuel linea.
. Tharnammmalliﬂlm

NOTE:

ECE ASAR ‘I" FORD MOTOR COMPANY EXPECTS LESS THAN 1%
33 = = R RE A NEW FLEL LINE, |[F ADDITIONAL SERVICE
I'ARTS A.HE REQI.IIRED THEY GA.H aﬁ%m FROM THE RECALL HOTLINE AT

FRONT FUEL LINE b T — 452

REMOVAL
1. Install & mamcry aaver, than disconnect e battery ground cable.

AWAHHIHG'

FUEL IN THE FUEL SYSTEM REMAING UNDER HKGH PRESSURE EVEN WHEN THE ENGINE IS NOT
RUNNING. BEFORE REFAIRING OR DISCONNECTING ANY DF THE FLEL SYSTEM COMPONENTS,
THE FUEL BYSTEM PRESSURE MUST BE RELIEVED TO PREVENT ACCIDENTAL SPRAYING OF
FUEL, CAUSING PERSONAL INURY OR A FIRE HAZARD.

AWMIHIHE
ADEQUATE VENTILATION IS REQUIRED WHEN WORKING IN A CONFINED AREA WITH FUEL AND
FUEL RELATED COMPONENTS

AWMHB:

0O NOT SMOKE OR CARRY LIGHTED TOBAGCD OR OPEN FLAME OF ANY TYPE WHEN WORKING
ON OR NEAR ANY FUEL-RELATED COMPONENTS. HIGHLY FLAMMABLE VAPORE ARE ALWAYS
mmmlﬁﬂmﬂ m; KGNITE. FALURE TO FOLLDA THEBE INSTRUCTIONS MAY REBULT IN

A‘NARHIHG:
THIS PROCEDURE INVOLVER FUEL HANDLING, BE PREPARED FOR FUEL SPILLAGE AT ALL
TIMES AND ALWAYS DBSERVE FIUEL HANDLING PROCEDURES. FAILURE TO FOLLOW THESE

53/02 3:52 MM




- .- . . P - -

RecaIFONP 00522 http/techservice.tio, ford comApsconteat/ USEN 4/ (K522 him

loofiz

NETRUCTIONE MAY RESULT IN PEREONAL INNALRY.
2. Relove the fuel system pressure as Tofows:

+ Ramove the feal aupply manifold Schradar vaive cap gnd attach an EFVCFI fuel presaure gauge.
» Slowly open the mandal vaive oh the kel pressure gauge ko relleve e fuel syatam presaure.
+ Remaoye the EFVCFI fusl pressurs gauge and replece iha Schrader valve cap.

3. Remove the safety clips, (hen disconnect the bwvn (2} fuel line spring lock couplers at the fued supply
mandold

. Turmn tha & § ion switch off, if equ , then ralse and suppart the viehicle on a hoist.
. Remove tha then disconnect the two (2) rear fusd Ine connactors.

. Remove the rear nie brackat retaining nuts from the outaids of the fame rail.

Ramove the fusl Enes fram the rear lansmission-mountad feel line tetaining clp.
Diecarnact tha transmizsion wiring hamaea from the front sl line mtsining brackat

. Remove tha front fusl lina retaining bracket from tha transmiasion badl housing. -

10. Remave the frel line sasembly by routing & out over the rear of the ransmission.

INSTALLATION

1. Instad the Tual ine assambly over the rear of the transmisslon.

2. Install the fual line retalning brackat to the ransmission. Tighten to 58 Nim (44 Ib-fl).

3. Reconnect the ansmizsion winng hamass to the front fusl line etEning

4. Install the fuel Unes to the resr ransmiselon-maunted fusl Ing retelning clip.

5. Install the rear fusl lne brecket Tigiven the nuts to 10 Nm {85 bdn).

8. Connect the two {2} rear fual Iine comneckes and nebill the safety cdips,

7. Inapaci the newly inataled fusl line assomily io meks sure all clegrances meat spacifications (10 mm).

1006 = £ £

NOTE:
If you are unable to oblzin the 10 mm dearance, contact the Recall Hotline at 1-800-326-5621.

8. Lower tha vehicle on tha holat.
& Connect tha two [2) Tual Iine spring Jock couplera to the fual sup;lgly manifokl and nstell the safety clipa.
1@ Install the batisry ground cabls end emove the mamory seaver. Tum the air suapenaion swikch on,
aqubglad.
11. Tumn the ignition key on io pressuriza the fusl system and inspact for leaks.
FROMT FUEL LINE ABSEMBLY REPL ACEMIFNT — DELS
REMOVAL

1. Insiall 2 memary saver, than dsccnnect the batiery ground cakble.

AWARHIHE:

FUEL N THE FUEL 2YSTEM REMAINS UNDER HIGH PRESSURE EVEN WHEN THE ENGINE IS NOT
RUNNING. BEFORE REPAIRING OR DIMCONNECTING ANY OF THE FUEL E8YATEM COMPONENTS,
THE FUEL SYETEM PRESELURE WIJ3T BE RELIEVED TO PREVENT ACCEDENTAL SPRAYING OF
FUEL CALSING PERSONAL INJURY OR A FIRE HAZARD. ’

AWAH‘.IVHHB:

ADEQUATE VENTILATION I3 REQUIRED WHEN WORKING IN A CONFINED AREA WITH FUEL AND
FUEL RELATED COMPOMENTS.

A"HARHHG:

DO NOT BMOKE OR CGARRY LIGHTED TOBACCO OR OPEN FLANE OF ANY TYPE WHEN WORNING
ON OR NEAR ANY FUEL-RELATED COMPONENTS. HIGHLY FLAMMAELE VAPDRS ARE ALWAYS
;E.%EHT ﬁrm IGNITE. FAILURE TO FOLLOW THESE INSTRUCTIONS MAY RESULT IN

A-\'A'A..Iilnllll:"m:
THIS PROCEDJRE INVOLVES FUEL HANDLING. BE PREPARED FOR FUEL SPILLAGE AT ALL
TIES AND ALWAYS OBSERVE FUEL HANDLING PROCEDURES. FAILURE TO FOLLOW THESE
INSTRALUCTIONS MAY RESULT IN PERSDNAL INJURY.

Z. Relieve the fuel ayalem prassure g foflows:

+ Remcve the fual supply manifold Schrader veive cap and attach an EFVCF] fual pressure gauge:

57102 3:52 P
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0 -0 00 £h Fe LI AT

APD pNmne

« Slowly the menus! valva on the fue! pressure =t ralave the fusl systam praseurs.
-MEMIMIMEWMM MFMGIE

Rernove the safisty clps then dieconnack b two (2} fuel line spring lock couplera from the fuel supply

TUmlhuHrmmhnmm,W?ulmmmlﬂunndwppndﬂuvﬂMnmahnht

Remove tha iransfer cese skid

Fliumqﬂnsahlil , hen tha two (2} rear fuel ine connectors.

Ramove the raar flel line bracket rataining nuts fram the outaida of the frame rall.

Diaconnact ihe isft Bl mionitar sansor fom tha vellcls hamsss at e rear transmigsion-mounted fusl

line brackat ko provide ranca for fusl Rne mplacemsnk

Ramove the front deiveshaft shisld, then remove the front driveshaft {automatic tranamiasion ondy).

Disconnact ihe transmission shift cable, Ihen ramova the shift cabla bracket (automatic rnsmissiorn only).

. fequipped with & manual shift transfer case, unboit the trenader case shift lever, then unbol the transfer

muuhrﬁhanhathumthu&nmhshnardpuﬂﬁunﬂuﬂdﬂmw?. .

. Mnﬁtimm“mmﬂlndarlmmmnmmﬁmm pasiion & out of the way {(manual
gsion on

: H&mmmnlly 85 from tha rear ranamissicn-mounted fus line retalining dip.

. Disconnact the transmission vent hose froen the front fusl e redalning {manual transmission only).

. Disconnect the tanemitsion mnge sanscor and poailion R 1o thé side [auiomatic transmlasion only).

] Dhmmudﬂﬁwmglhmmmnmmﬂuneretulm

E.:mt"’m?.h"ﬂ‘" mbly by the front portion of the fines down and ko the laft of th

: [Tyl g- 1] -]
ammm

ina rtaining bracket fom tha rarsmisskon ball housing.

iransmission, then nemove tha il forward aver tha iransmission. See Figure &

FIGUREY _
TION

Inatall the fue! ine easembly feeding it over the top of the tranamisaion rearsend, then up into positicn.
Install the frent fus! ine ratsinang biackst to the ransmigsisn and tghten the bolts b 55 Nm (44 1b-Y).
Connect the wirlng ham=as to the front fuel fine retaining bracket.

Connect the transmizsion vent hosg 1o the frant fual line retaining bracket {manual transmission only).
Connect the transmission range sensor {autometi: ransmission oaly?.

Instal the fuel Hnas into the rear trenamission-mounted kel Bne retaining bracket

Covwnect tha chch master cylinder Iins (manual sansmission only).

inatal the iranafer case shift brackat Tighiac the bolis k2 115 Nm [85 |b-ft) {manual shilt tranefer case

m the ransher cass shift [ovar. Tighten the bolt to 25 Nm (20 Ib-M) (manual shift transkar case only).

10. Instal tha tranamission shift cable bracket. Tightan the retalnars & 25 Nm {18 Ib-ft). Then, connect the

transmission shift cable {aulomatic tensmisson only).

. Inatedl tha front driveshal, Tightan the retaning dolta to 104 Nm g(-ﬂl]b-n} {automatic ransmissicn only).
Install tha front driveshatt shiekd. Tighten the bolts o 18 Nm {13 {sxtomstic ranamiaaion only).

. Cannect tha kaft catelsat monitor senaor.

. nstall the rear fus line brecket rataliners. Tightan the auts fo 10 Nm (B9 b-in).

. Connect the two (2] rear fsl [ confectons and install the sately clips.

: 14
15
. 18. Inspect the newly nstalisd foal Ine gansmbly b

11of 13
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« Make surs abl dearances ool specifications (10
. Mﬂmsmhmhmmﬂﬁhﬂmﬂmhmm&mmhmammmm

NOTE:
i your are unable to obtain the 10 mm clearance, contact the Recall Hotine ot 9-800-323-5621.

17. Ingkall the transfar cace skid il rtan the bote t 15 Nim: {11 b

18. Lmrhuﬂidumil‘lll‘lﬂlﬂ.m eauipped. T { >

19. Connect the two {2) fusl line spring lock conplars Lo tha fusl manbold and Insiall the &

20, cumadmabamgmwduuundmmHnm%mumm r:m If

aquipped.
21, Tmﬁhnﬂunkwmhpmaurlzahaftﬂwmammmmrhan

Fard Maoior Company
P.0. Box 1984 W%W,
Desrhorn, Michigan 48121

1-800-392-3673

October 2000
00s22
Mr. John Sample
123 Main Strast
Amywhere, USA 12345
Your Yehicle Identification Number. 12345878801234587
. This notice is sent b you in eccordance with the requiremants of the Meational Traffic and Motor Vehicla Safaty Act.

Ford Motor Comgany hes decided Maﬂﬁﬁbhr&%hnﬁnrwhhhmﬁﬂmhﬂhmﬂnﬂﬂ?
F-Bunumhurdnz'ﬂiﬂﬂﬂ#

" W apoingize for this situation and want to assure you that with your assistance we will comect this condition, Our
commitment, together with Ford dealars, I to you wih the highast level of 3anvice and support possible.

What the ssfety lesue ...

in some of the affeciad vehicles, the fuef lina assembly mey come In contect with nearby components. I thers iz
contect and the fust lina i not repoalticned, the fusl Ine could wear and a fuel leak could svertually occur. Aﬁ.ml
Iuak in the pre=snca of an igniton source could result in a ﬁ

Ford Mctor ny wik ect the fual Ine and, if neces an the ina to avoid contact.
tha fusl im%ng it vn‘llﬁg mplnmdﬁuanfwmmmw mﬂﬁﬂdﬂdmﬂby this rocall are requested to
raturn their vahicla to their daalar fior this Inspection.

How lang wiil i take?

The tire neaeded for this repair is less thah one-hall day. However, due o sarvice scheduling issues, your desiar
may need your vehicle for 2 longar period of kme.

What wa are axking you ta do....
Call your dealsr without defay. Azk for 2 servica dete. Hin n reveals thet the fual line s Ieal:lr!g your dealer
may need to onder & re fuel ne. IF a fud Ine e ment 8 nequired, yaur dealer ka suthorized 1a

provide & fres renial vahiche [excapt for fuel).
Wl"la'lm bring your vahicia in, show the dealer this letier. IF you misplace this latter, your deaker will etll 3o the

. weark, of charge.
' ' for this sarvics...

i 12013 573102 3:52 PM
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. H you paid o have fhis sarvice done before the dete of this Intier, Ford s offering a full refund. For the mfund,
Elna:u give your pakd original recelpt to your dealer. To avoid delays, do not send receipts 1o Ford Molor
ompany.

1] chan dd r [

Piaase TN out the enclosed prepakl postcamd snd mall i & us [ you have changad addrass or sokd the vehicle.
14 COme. ..

Kiiteianie Contae S ons of iy rpreastiaives Si1 Lo Mppy Soaemutyor | T ot
CALL: gm Jg2-)873

{80 2 52 (TDD for the Hearing Impalesd)

Offee Howes: {Epstern Stendand Time)

Mondgy-Friday: Bam - 1fpm
Saturdmy: Bam - Bpm

or you may contact us through the Internet at
WU, CTee e o I o o

Ouwr cumrent responas ime to Intemet inquines 19 tweae buainess days. ‘

You also may sand a complaint to the Adminietrator, Netional Highwsy Traffic Adminlatration, 4080 Seventh
Strost, 5. W, Washington, D. C. 20580 or call tha toll fnee Auto Eafety Hollne ma,-nm {Washington, D.
C. area residents may cal 1-202-386-0123).

a8 Im thare for you all roumnd. ‘

" Clusdlity Care i the commitment of Ford Mokr Compatty and its dealerships o provide you with 3 superdor service
and ownerzhip exparience. While we regret tha inconveniance causad by this program, wa stand committad with
our daglars 1o aeesist you with all nfau:autumﬁwmha needs, With our netionwide dealer network, wa are
hera to ansure you receive CQuaiity sarvice so that your vehicls maintains paak performance throughout your
cwnership aupanance.

We pride cirscives on becaming the workd's mading consumer company for automotve products and sarvices.
Thank you for your gitention to important matter.

Sinceroly,

Ann O'Neill

Direclor

Vehicie Sarvice and Programs
SAFETY RECALL
oD822

1Jofid 57302 3:52 PM
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Gowet ftor Compmy.,

Conauvmar Aleirs

Sent Via U.5. Mail

Ociober 8, 2002

RE: 905 F-Seriey

vin: (FTEX 14T
Dear [

Thienk you for contacting us regarding your 1996 F-Sericy. 'We sinceraly regret the circumstancas
you deacribad. A gitgation auch aa this is normally hendled by yout insurence carrier. We suggest
that you follow the direction of your inzorance carrier. If they determine that there is manufacturere
liability, they have the right to file a subrogation ctalin against Ford Motor Company in order to
pursue the matter,

We appreciate the opportunity to review your requeat.

Sincerely,

Erika Smith
Consimer Affairs

PO Ecx 8248, MO 3NE-B, Dearbaoym, Lichigan 48128 UEA
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SFCHATMA - action Detail 10/04/02 16:26:24

——N

VIN: - 1FTEX14H9THEE  Tear: 1996 Model: F-9ERIES

Gwner Status: SURSEQUENT WSD: 09/24/05
SN ' oS

Trmt : Case: 1617972712 Day Fh:

Symptom Deac: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reagon Dempc: LEGAL - ACCIDENT / FIRE

Dealer: DOHERTY FORD

Iasue Type: a7 LEGAL Iamue Statua: K ACHNOWLEDG
Coum Type: PH PHONE Odometer Reading: 108000 MI
Analyat: MSUTHER  MICHELLE SUTHERLAND Dorument Number:

Action Date: 09/28/02 Action Data: ¥ Action Time: 17:09:36 EST

Origin Desc: TUS CONCERN CASE BASE

Action Desc: ADVISE CUST INFORMATION WILL BE SENT TGO CONSBUMER AFFAIRS

Conments: COSTCMER SAYS: - VEH CADGHT OK VEH - IN DRIVE WAY - STAR
TED YEH ABS LIGHT CAME - SMOKE COMING FROM THE UNDER THE HOO
D - THIS JUAT HAPPEM TODAY - ON TOP BRAKE REBOVIOUR - SE
N8OR - LOOKS LIFE THIS IS WARE IT STARTED ( WHERE BRAKE FLIUI
D I8} - VISIBLE FLAMES - FIRE DEPT WAS NOT CALLED - COST

PUT ON FIRE HIM SELF - W/ FIRE DISTINGUISHER - - INSORENC

Fl=Halp F2=Addhction F4=PrevAcition FS=NextAction Fé6é=ActionData

Fo=PrevComments Fl0=NextComments Fll=Menu FlZ=Return FL3=EEP

MORE COMMENTE AVAILARLE LPRELSO




SFCHADMA Acticn Detail 1¢/02/02 16:26:28

-y

VIN: 1FTEXLAEoTHI  Sear: 1996 Wodel: F-SERIES

Owher Status: SURIEQUENT WaLD:
ane. I i h;
Trot : Case: 1617972712 Day Fh:

Symtom Deac: FIRE/SMOKE VISTRLE FLAME UNDERHCOD
Reason Desc: LEGAL - ACCIDENT / FIRE

Dealer: DOHERTY FORD

Isge Type: 07 LEGAL Iespue Btatua: E ACENOWLEDG
Comm Type: PH PHONE Odometer Reading: 108000 MI
Analyst: MBUTHER  MICHELLE SUTHERLAND Dacyment. Number :

Actien Date: 09728702 Action Data: ¥ Action Time: 17:09:36 EST

Origin Depg: US CCHCERN CASE BARIE
Artion Desg: ADVIBE CIMHET INFORMATION WILL EE SENT TO CONSTUMER AFFAIRS
comments : FUT ON FIRE HIM SELF - W/ FIRE DISTINGUISHER - = INSURANC
E COMPANY HAS BEEN CONTACTED - WON'T BE IN CONTACT W/ CIUST T
TLI, REGINNINS CF WEBK - CUST HAA A 5500 DEDUCTIELE - BUT D
QEEN'T FEEL HE SHCULD HAVE T™O PAY ANYTHING - CU8T FEELS TH
AT THIS BHOULDN'T HAVE EAPFENED PER CU3STCMER, DEALER BAYS:
- HONE- CAC ADVISED: - 1 WILL FORWARD THEES INFORMATION
Fl=Help Fi=addactliaon FimPrevictlion Fo=NextAction Fe&=ActiomData

Fi=PrevComments FlO=NextComments Fll=Menu Flz=Return Fl3=ESP
HORE COMMENTE AVAILAEBLE LPREL&0




SFCHATMA Action Datail 10/04/02 16:26:29
[ [ _J=]

VIN: . 1FFEX14HSTHE Year: 199 Mocdel: F-SERIES

Dwmer 3tatus: . WsD:
Name : Hm Ph:
Txmk ; Came: 1617272712 Day Ph:

Bywptow Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - ACCIDENT / FIRE

Dealex: DOHERTY FORD

Iague Type: 07 LEGAT, Ispue Statue: K ACKNOWLEDSG
Comm Typse: FH FHONE Odometer Readlng: 108000 MI
Analyst: MEUTHER MICHELLE SUTHERLAND Document Number:

Action Date: 05/28/02 Action Data: ¥ Action Time: 17:098:36 E8T

Origin Desc: US CONCERN CASE BASE

Aretion Deac: ADVISE CUST INFORMATIDN WILL BE SENT TOD CONMSUMER AFFAIRS

Commeanta: - BOME- CAC ADVIESEL: - I WILL FORWARD THIS INFORMATION
TO R CONSTUMER AFFRIRES GROUP, SOMERODY FROM CONSOMER AFFA
IR WILL CONTRCT YOU IN 2 BUSINESS DAYS. PLEASE RCOTIFY YOUR
INGURANCE CRRRIEKR AND REPORT THIS INCIDENT, INFERENCE {ASE
ID: 5345

Fl=Help F2alddiction Fi=PrevAiction  FS=NextAction Fé=ActionData
Fi=FrevCooments Fl0=NextComments Fll=Menu Fl2=REeturn F13=EESP
NO HORE COMMENTS AVAILABLE LERELGQ
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SECHEDPMA Dealer Information 10/04/02 16:26:41

-

. DEALER : F74439 DOHERTY FQRD
Addrepmn: 4223 PACTIFIC AVE PRE Code: 08563
City: POREST GROVE 9zleg Region: 74 SEATTLE
State/BProv: OR ZIP/Pomtal: 97116 Halen Zone: c
1 Country: USA Trained: Y FCSD Region: 74 SBATTLE
Dlr Phone: 503 357 3i14 Market. : D1
Svc Phone: 503 357 3114 Market Area:
Sve Hours: B:00A-5:00PM MON-FRI *kdk RADDREBS #ddd At ded¥
birections:
A
¢ POSITION . Employee Name
DEALER/PARTNER DCHERTY, PATRICK ©
BARTS MANAGER STAFFURD, LEROY J
SALFEYS MANAGER MCMAHCN, MICHAERL J
SERVICE MAMNAGCEE ALLEN, DOMALL B

Fl=Halp F2wIagueldak Fi=Prev Fo-Next Fll=M=nu Fl2=Return
NO NORE RECORDS AVATILAPLE LPRELED
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BFCHWAMA Warranty Repair History 10/04/02 16:25:45

==

VIN: H'THHHHT- Year: 19%6 Model: F-SERIES

Repalr Date: WsD: 09/24 /95

Repair Order: Odometer:

Cauaal Code:

Rpr Dealer:

A

C Part Numbar Part Demgeription Part Qty Labor Operation
FlmHelp FA=Pravyiait FS=NextVigit F7=Prav FA=Next
FSwEravy air Flo=Next air Fll=Menu Fl2=Raturn

VEHICLE FATR HIBTORE I3 YT URAVAILABLE LPRELEQ




SFCHESMA Eap Information 10/04/02 16:26:49
=

VIN: 1FTE214H5'TF.- Yaar: Model :

Contract: of Status:

R e LR P ---Purchaga Detailpg---—\------- - ————- -
Purchagser:

Bxpiraticn-Date:
Expiration Miles:
Plan Type:

Plan Year:
2elling Dealer:
Rantal :
Daductible:
Tewing Allowance:
Purchase Type:

Optlone:

---------- mmmmm e m--Ogpcellation Detaila----m-m-mmmmmm e
fance]l Date: Progesans Date:

Bmfund Percent: Dealer Recelved Date:

Dealer Credited:

Fl=Help FimPrevContract Fl0=NextContract Fll=Menu FlZaRaturn

HO HESF DATA FUUND LPRELKDO




10/04/02 16:26:55

l EFCHREMA Recall/ONP Information
E 1 =9
' VIN: 1F-m:x1-:.ﬂsn- Year: 1996  Model: F-SERIES
i WSD: 03/34/95 Build Date: 08/31/95
E L it Campaifpi---~---———=-~---————— Btatus
C HNumber Type Deacription Status Data
01877 4] TIRES REL.EASED FOR MATILING 1015701
Fi1-Hal F7=Prav FR=Neaxt Fll=Menu Fl1l=Refurn

MOBE CORDE AVAILABLE

Dealer
Code

174406

LERELE&(




Vehlcle Information Report Paga 1of2

Vehicle Information Report

GENERM_VEHIC (Related Claims)

VIN: 1FTEX - TR ah Lina: TF1 - F-BERIES [41-87] Eng Sarial Mo: -

Model Year: 1308 Warkw! Durived: * - [N/A] Bady Bhelt  *

VehTyps: T Drive Ciodla; T/ - 4 WHL UH PART TIME DRNE Engine: TIVK - 3AL GHY BF1 HA Y GAS'NP

W Danler: (9977 ﬁ=“’ TAID - SUPER BNGLE CAS (ELPER. CAE} Transmisslon: T/DE - 4 SPD AUTO TR-NAAD FAQRERTKY
rarde MR Verslon/Saries: TIAM - 150 SERIES

BUILD IN TION:

Reglon: MNA - FHMSIZFE Piaal: A - KAMEAS CITY PLANT BUILD
Comniry: USA - NS Frod Dets: H-ALG-1083

SALE INFORMATION:

Raglan: MA - REAEMENA SaMing Dealer: TT4#DE=-"
Camntry: USA - SEE4E2 e Bing Dir BProv: OR
Buyer BPnw:  OR
Artval Data: 20-5EF-19G5 Red Carpet Lowews ¢
Sae Datw: 24-5EP1RAS MestRatiCa. Loness R
Werrarly Start Dula: 34-SEPL1DS Mol Vohicl:  * Vwhiols Comst Flag: Y
Orig Warrwsty Dmte: 24-5E-1995 Rancquired Vishicle:  * Yahiols Export Fag: N

YOC/EOG:

EELES ELPEPEPER SEEPFTETS PEFPRETFTY DETTREETRT SErTT TP e, Sty My S .1

KLATRAPAE7 LIS D 132 2eHload IF E JEIHA AW NNE] 23] 4233 4 THCABEREZ JL DMEES 4 0 1 H]

FTENES 1 SI% HEGLAL YR

=== T

10/8/02




Vehicle Information Raport

Page 2 of 2
INSTALLED OPTION INFORMATION:
Alr L onditianiing: TG - MAMUAL A CONOITIONER  GAW Cocle:
Allzmstor Amp Kating: X1 GAW Clagm Code: E
Ao Dink; * - [tA] Inavtriayss ntntion: * - Al
Anie Rurthes EGAHD - 1.51 FINAL DANVE RATID Mimar{Drivar Gide]:  AD - DRIVER POWER MIFALOR
Axis Ty py! EGJAC - LIMITED 5LP REAR AXLE Miror(Pangr fide]: A - PABS POWER CONVEX WRROR
Baitary Amp Reting: EM Paint: FREYA - DARK TOREADOHR A
Braks Coss: *=[NAA] Power Antenna: = [MA]
Brake Coda{Servicak = - [NrA] Rudla; MG - ELETR AMPWETAOVCSTEACLOGK
Calleration Coda: SRLEROAA Hpumd GyrtenT: - [NFA]
ColoriAocants " [N Eushpm Tmchem Axhe:
ColanTrimk OIYD - Thre Manatacmner: GBS -
Dalvary Typs 0 Tire Beand: .
Driviek it Coda F Tire Bleac O3MavH - P20TER1ESL SELT OV A-T
Framt Saaty - A Traction Comtral:  ~- [KIA]
Fus! Typw: - NN Wioal Bap:
TIRE DOT INFO :
Lr “ RF:
m wr m L ]
Lk - .
BFARE: ™ DOT Mant Manyfectuer; "-~
E3P | 10ON: EMISSIONS INFORMATION:
9P Codm b Erlealom Cadm THa-Tm
Coverage{iliaz|: *  Emiwsion Can Type: F
WP Governge{Timec *  Brolonion Decal Safl PEM
ENF Plan Yeur: *  Eewgom Farnily: TFVBRMIGFEK
EAF 2gnau N Dt
Any commeants? You can cortact
=" " webmaster
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Claims List Report . Page 1 of 1

STANDARD CLAINS LIST

AWSE Onlinre Report

Run Dale: 0B-DCT-2002
Nota: AN Cosfs are in US Dollars

VIN S WERS M BODY VERes TRE PLAWT TRANG ENG FROD WARR SELLNG SELL Tie GRT WGC PREF BABE BUFF WRT WRG CIC GD
Fexao T AT - TED TaM TE Al ToE TAK g0 MR o0 wusa 0 ¢+ 2604+ DMG* B Ve E® 02
AW Clam Koy; 19700 Dood: UBSMSSt  Trx Code: 1 LaborHm: 5 LukorCost 041 Wi Gost 0 Yumsl Gowtr 3061
Dircdsab 0d: 1957 par DIGCHMACKENPIEFORD PR SITG0MIS SEOR DN USA Reglo:  NA RepeDamz1-SERRS0 DETpMle)d!

Ca Cramaiimmti CHECK ENGINE LIIHT IS OM
Toch Comassata: HOOK UP BEADE & RN TEET THEM CLEAR GODES, TERT DRWVE & LIGHT CID NOT COME ON

Any comments? You can contact

webmesier




ASOA-




Lol Lol Lullifs = el o

All Action Detells for lzaus e

VN 2T - “Year: 1097 Uodel: FSERIES Case: 1400232362
Owmear Statwe: Subaeguent WD DOG-01
. NOPINEFFECTIVE p.n..,,.-..m:?-

Resana Deses LEGAL - ACGIDENT ! FIRE Sacondary Phons:
o Type: 07 LEGAL I Startus: CLOSED

Aztion: ADVISE CUST IHFMHAT'KH WILL BE SENT TQ CONSUMER AFFAIHS
Dwaler; 21167 RARAROTA FORD Qrigin Desc: UE CONCERNM CASE BASE
Odometer: 102708 M Comm Type: PHONE
Analyst Nurna: KATHY HARDING Amiyet KHARDING
Action Dol (8/23/2002 Action Tinee: 11;18 AM Axtion Dalw: Yeg
Calar Infonrosion [f Diféerest From Yehicle Oumer:
Flrst Mitmi Middi initial Luak Mame Day Phone Ralationship
MZ BUTLER

Commenty CUSTOMER SAVS: CONCERN WITH THE VEHICLE -ON WED NIGHT THE BRAKE SENSOR SHORTED AND CAUGHT ON FIRE “NDEPENDENT
MECHANG AS ADWISED THE ABOVE -NO INKIRIES -SEEKING ASSISTANCE FOR THE REPAIR PER CLISTOMER, DEALER SAYS: NONE GAG ADVISED: - | WILL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINERS DAYS,
PLEASE NOTIFY YOUR INSLIRANGE GARRIER AND REPCHT THIS INCIDENT, INFERENCE GASE ID: 5348

Dain Elsnant Mama Data Value
FIREACCIDENT L _ R
Artian: SEND WLEDGE.IEHT LI:'ITEFI T-‘J CUSTOMER
Daaler: 01167 SARASOTA FORD Origin Dasz: COMSUMER AFFAIRS - LITIGATION PREVENTION
Odomseles: 1027064 Gomnm Type: PHONE
Analyat Mama; CASSANDR JONES Analysk CJONES
Action Dabe:; 08250002 Acilon Tiwes: 4205 P Actign Datn: Yee
Commente NO OPEN FSA FOR VEHICLE. LETTER Q)F CLOSING SENT ADVISING OF SUBRDSATION
Drin Elemastt M Dk Value
CEATIFED I.EI'I'EFI# » . I.I_SHEIL_ " o
A.clm FMAL CASE DISPOSITION
Daglar: 01187 SARASCITA FORD Drigin Desic: CONGUMER AFFAIRS - LITKSATION PREVENTION
Cdomater: 102700 Ml Comm Typs: PHONE
Analyat Nama: CABRANDR JONES Andlyst: CUONES
AcHon Dats: 06232002 Action Thee: 4:05 P Actian Data: No
Commants LETTER OF SLOEING SENT,




I-l.b“ﬂl-ul -

Customer inho
cmhm:m =iy »oon- S
Acdreas: A
Coundry: LISA Languags: EM
Call Phane: Papgar:
Profwted Contaot mathad: Fa:
Prefwred Contact Tems: Ermall:

9/19/02
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Vehicle Information Report

GENERAL VEHICLE

INFORMATION: (Related Claims)

YT TS Linse T/PS - FISV2SOFNIGHETZS- PORD [7-03] g Sevial Moz *
Model Yuae: 1997 Muricet Ducivesk  * - [NVAL Boiy Bbel  *

VaTpe T DuveCede T/ -1WHLLH REAR [RIVE Engae  TA - WM 460, SOENC EFI NA CIVE GNP
twwDuibert 51804 Body CalbEiple:  T/BD - SUPER SINGLE CAB (FUPER CAB) Tvawmblors T/DL - 4 SPD AUTO TR NAAD ADDEWARTOW
Veslon/Sarters  TIAM - 150 SERIES _ _

BUILD INFORMATION:

Reglom WA - MNP  Muast: A = CNTARKY PLANT BUILD
Coumirrs CAN + WSt Frod Tabc H-Hﬂ"l"ﬂ_!:ﬁ

SALE INFORMA TION:

Raglar  NA - PN Balliny Dealery WRal2 -+
Commivy= CAN - it Galley Dic S1Enon OM
Buyper b/ Freer L4
Artieal Dt 1SNOV-1996 Bad Carpet Lomoy *
Bale Dt 08-DEC- 1905 FlastMatalCw, Listr R
Warranty Start Diuie: D5-DEC-1930 Mndifel Vihicke 4
Oy Wirranty Dnier 06DET-15%6 Resequingl Valricls:  * Veliele Expart Flag W

YOC/EOC:
,,_____---1-_-_-_.-_a__...--.--;.-..--...._l.___..--.-5..-..--.-5-..-._-___7--------.|----------p.._______--
EiTVCAlZETELIZIN 2 1 JLTIRD ¥ mimAria Im X I 111 mokpdas T I K 1§

D C TETaSE bR 1 Eas 1 1

2/19/402




¥ Ll L1LILA LLLRAARILE A ol b

INSTALLED OFTION INFORMATION:

Al WA e

Al Caradithandng= TVH - MANUAL ANL CONDITIDNER GYW Dyl -

AMsrwater Amp Exting: AR GVW OmsCodn D

Aumalin Diink : * - [WA] T Y |

Ak Katim EGACT - 1.08 FINAL ORIVE RATIO iccor{Driver Siay AD - DRIVER FOWER MIRROR

Axla Tape EGIAB - NCOHLIMITED SLIF REAR AXLE Mirror{Pumgr Shlsn  AD - FASS POWER CONVEX MIEROR
Bollcry Amp Rufiog:  WC Pilntr FNEIF - SILVER FROST £AC

Eraan Caie *-Na) Prwer Aulsane: - - [N

Brake ColsServicel: " -[NA] Rullm A« FLETR AMFMITROCITELLOCK
Callsration Codei THECHLLA Sonial Syhaa ¥ {MA|

Codlar{A crmll *-ral Bwmpn Tanadrm Axdm * - [WUA]

Colar{Trirnh OmzY - Tirn Hrund: AL - FIRESTOME

Twilbvery Trpar R Tiew Siewt TIIM - PSI0R-16 BTW A8
Driveslalt Colla: F Tracflen Campral  *- [MIA)

Froat Bcalt " [NiA] Wheel Base: *. DAY

Tudl Typs i ucies SO

TIRE DOT INFORMATION:

l.rl - i 4] L

LR * RE= .

ul . n -

FPATR: =

ESI' .IN. ) FORMATION: EI«IISSIUNIS"INP ) .Elﬂl-l-m. M TION:

B Callc:

ERF Caveragalhiionh
EAF Cawirage T
ESF Nam Your:
EOF Npmmium Daix

M=

*  Emisten Catni To-TD
* Ewisden Coet Type .

* Fmimles Dewal Gulfy: - 522

* Engle Famlly- .

9/19/02
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Standard Claims List For Model Year 1997

BILz-* SIREMION SoON  ChyCdi

Miom EASTWAY POADSALESELTD Mu
ol T.l:l.'l' TAIA mu” IHHIDH:

Bl * Nuoow EASTWAY FOADSALRS LT Mn 519613080 SnON Chy Cdi CAN Rag Cil: B Loer

REI X% A4 ML

2 L lbwBm 3 —
BIIZL¢ Mame BASTWAYPORDEALESLID  Fhi  SIBSN50M  $2aN  CuyCa CAN Rog O NA oy D ALG. el
= ' 1L T i " AN " == gy L, ™. ™ . A TR e ™t T ™" - "
e Y o wu_.\ \.-_L-_H . — _ L. e . e . o e )
'Ilh:l'il\ 4'*-|-w|1|u'~| AR IS s . T ) = - " - T
'l . TS T — e o e -l === _— — . - -
- -—— el B e L . l_-'-l-r—_.—_-f_" e —— . T eTm.
& s sy Al e Ly . Ikl lrAM i A L 1A I;- T";" awnLR AN 12 ¢ * .
W Clakn Ty F3TELS Trx Ondar 97686  LabwcBrx ) B S

I,




RIS b & M PN b

ll‘a‘!‘i\f‘.

BiTE-* Namx EASTWAY FORD SALFS LTD

Pt 106315080 BHON  CwyCd

TH

HSLIME Trx Coder E

B2 Namn EASTWAY FORD SALES LTD

. " = T T (e m—— -
fimnoa H R L L ¥ e
- e re e o ——

'I"'I: -

. L R CT TILRNL I RCRRY LY Y T _'..; 1-% Lk -ll:h T
- o | ' "u -—- - LT -
- —— LI T mom o [ {9 e -
H o
O SR TR v wAM len Ar adio leva 199: " 1;"' oy
YA Clalen Ke: SPRAT Trx Cade 7] Labor Hre 1k

Ci-Suk Cih BEIL* Meom EASTWAY FORDSALES LTD Fh=  JIMG3L5M0 ReON Gy O

[ RICGHT REAR CENTEH CAF [5 DISCOLOURING
[ — INSIECT AND REPLACED EXHALIST FER TSB 97 2% |3

wTox (recvclllfilrss - A TOU T WHROY-seDEC

THD THM TR s Igag | AEmLE
WE Cloim Ken _ LIGT4653 T Cmlac EM  laboeHrp 3
Cd-Sub C4: BELD-* Kanm FATTWAY FORDSALESLID T 21963150  SHON  Obyod
Cust Cornm reer LICENSE PLATE LYGH TS NOT %ORKING
Cormemte  REPLACED BOTH LICFNCE FLATE BULB3 AND BOLDERS OTHER SARTNK TERMINAL FOR 364
MDY e-DEC-
v vva ¢ TRD TAM  TE MOTOU TV " e BRI
AWE Cluiwn Wy LIEAND Tre Cadu 08314 ZaberHm &
Dir C3-Gub C41 BADY MNames EASTWAYFORDEALERITD Pl SI06D00H ShoN  ChyCl:

s v o =" am i man mee L

Pa:  SI9013800 MON  Cay Ok

CAM

AN

CAN Reg Cli Na P Dmall-NOY- Da
- L I
13 7TON MOMEY *  ABKID *  Hib 14 L5689

T Eag? Tatr>-DEC-  Dac
®A o 207701

- T, .

CAN Rug O

" = = ==AFF -
LLH .l e —

16 JKOZ NANAMA PSSZ 1130 ER  BSS 40 201

LA Rag O Ha Repr DulesD4-MAY- Do

19 MBITI01

200 SO0 0L L 1TAES = L2 42 214
o D DL, Det

CAN Rug O MA lam FO5139901

i - . ' * . * 1M
CAN Rog Ol va W DG Deg

1948 hniSad 7101

9/19/02
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Dagler Inkormation
FCSD Reghon Sales Reglon Salex Zana Maried Pl Code Salrs Gode
24-0RLANDO 24-0ALANDC | B2 CHE? F24402
Duealar Name: BARASCTA FORD
Dealor Maln Phoue: 043655230 Daaler Bervice Phone: B41-358-8230

DEALERPARTNER YERNCH G BUCHANAN
BENERAL MANAGER ERNIE. PARIE
PARTS MANAGER BILL KLEN
PAATS & SERVICE DIRECTOR RICHARD E THOMAS
SALES MANAGER CY E EVELAND
SERVICE MANAGER GARY RUSSHLL
Sarvios Hours 730~ 530 N
Dirsciony
Tralnvad Y

Additions| Infarmation B4 MGR DON EBEPRECHT-LOW CLEARAANCE GARAGE, NO MOTDRHOMES




SFCHMAMA Add action

08/23/02 16:05:40
==
VIN: 2FTDX17 Year: 1997 Model: F-S5ERIES
Mage !
Trmt: Case: 1408232352
Issue Type: 07 LEGAL ISsua Status: C ACKNOWLEDG
Comm Type: PH PHONE Odometer Reading: 102709
Dealer: 01167 SARASOTA FORD Odometer Type: ME
Sympton Desc: SERVICE BRAKE INGP/INEFFECTIVE Document Number:
Reason Desc: LEGAL - ACCIDENT / FIRE Legal Issue Type: _
Jrigin Desc: CONSUMER AFFAIRS - LITIGATION CAN Court Code: —_—
ACTIOh Desc: FINAL CASE DISFOSITIOMN CAN Award Code: —
COMmMents: LETTER OF CLOSING SENT.
Fl=Help F2=ActionList F5=Add Fo=DealerInfo ]
FO=PrevCosments Fli=NextComments Fll=Menu Fl12=Return Fli=DealerList
UPDATE SUCCESSFUL LPRELS7




Zor flator Company,

Conuryiair AdTalrs

*Seni via U.S. Meail
August 28, 2002

Mr. Dania] Teuton
16501 Cokar Gully Rd.
Myakke City, FL 34521

- RE: 1997 Ford R-Series

VIN: mnxnmvc-

Dear Teuton:
Thank you for contacting us regarding your 1997 F-Series. 'We ar= sorry that the incident
occurred. Your insurance carrier normally handles a gituation such 2a the one you described.
W suggest that you follow the directions of your insuvance carrier. If they determine that

. Ford Motor Comprany is liable, they have the right to file a subrogation claim.
‘We appreciate the opporiunily to review your concemns.

Sincerely,

Cazsandra Jones-McBryde
Consumer Affairs

PO Bax 6248, MOINE-B, Dearbon, Michigas 48126 LISA
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433562514 KANSAS CITY




Page | of 1

Action Datsil
I 1FTDF1“ _ Yoar: 1385 Model: F-EERES  Gaee: 433582514
Na Ownar Stalus: Gubssguant  WRD: 18050717
Symptom Duec: FIRESMONE VISELE FLAME UNDERHOOD Pmm
Reason Desg; LEGAL - ACCIDENT / FIRE Secondary
Imaun Type: 07 LEGAL esue Stshm: CLOSED Daaler: , INC.
Crigin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTIOM P & A Code: 03423
Action Dasc: FINAL CASE DISPOSITION
Gdomsber: 23600 M| Cammn Topa: OTHER
Action Dabe: 1/0B/2004 Action Time: 09:30:37:457  Action Data: No

Analyst Nams: TANYA ROGUEMORE {TROGUENG) Analyst: TROGUEMO

COMMENTS: LPA INFORMED CUSTOMER OF NO ASSISTANCE, VEHICLE OUTSIDE OF WARRANTY, SENDING BEYOND
WARRANTY LETTER.




@@py

Corouenar Allakra PO Boe B3 D INE-B
Craarteem, M 48129 LEA

Sent Via 1J.8. Mail

Eeptember 8, 2004

RE; [995 F-Series Truck
VIN: 1FTDF15YASL I

D
Our office has reviewsd your copcern,

We sincerely regret the circurstences yon described. Unfortmately, we are wmable to offer

Thank you for the opportanity to review this matter.
Reapectfully yours,

Tanye Roquemore
Conmmnesr Affairs




Customer Date Link - CaDL Page 10of'1

! All Action Dastafis for lsaue

E m
VI 1FTEF Yaar: 1695 Madek F-EEREE  Cast: 133502514
Nam Ovear Silus: Subsosuent  WED: 198507

Sympinm Dasc: FIRE/SMOKE VISIBLE ALAME UNDERHOCT
Reeson Deec: LEGAL - ACGIDENT / FIRE
lnsus Typs: 07 LEGAL Insue Stshm: OPEN

Primary Phona

Acion: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Daalar: 0373 WODDHOUSE FORD, NG Orighn Desc: LS COMCERN CASE BASE
Odcmetar; 29900 M Caomm Type: PHONE

Analysi Nemw: GRECH MATTHEW Annlyst; MSRECH4

oo Dato: (40712004 Action Thoo: 120238038  Action Data: Yex

Commants CUSTOMER BAID; -CUST WAS APPROACHING VEH AND YWWHEN CUST GOT TO THE REAR CUST SMELT
SMOKE.-CLST WENT TO THE FRCHT AND NOTICED SMOKE FROM UNDERHOOD. -CUST CPENED THE HOOD AND
FOUND THE BRANKE MAETER: CYLINDER WAS OM FIRE {VISBLE FLAME) WHICH CUST WAS ABLE TO DMSTINGLISH
WITH A FIRE EXTRIGUIBHER-ND INJURIES; N0 FOLICE REPCRT OR FIRE REPORT; VEH DAMAGE DNLY -CUST
EEEMING ASSIEATNGE WITH RESOLUTION AND EXPLAINATION OF CALISE; NDEPENDANT OMLY INSPECTED YEH
AND PROYIDED AN APPROX $500 ESTIMATE FOR REPAIRSDEALER 2AID: N0 RECALLS; CONTACT CRC.CRO
ADVIGEL: - | WILL FORWARD THIS INFORMATION TQ OUR CONSUMER AFFAIRS GROLP. SOMEBCTY FROM
CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER:
AND REPORT THIS INCIDENT.

Data Barsnt Namn Dt Valus

FIREIACCIDENT F

Magtes Cyf
Tpoird Seosoh = 'm_ut‘k,
4 poseverl 1'*-““‘“4

-
ey




Page 1 of 1

. - Coatomer Info

Customor N vy ~on (<= Phone: S
CUAHA

Addees SN HE
Country: USA Language: EN
Coll Phoni: Pager:
Prafatred Contact mathod: Fie:
Prafarved Contact Tima: Emal;

I




Customer Data Link - CuDEL

Vahicle List
i Yoar Model Seles Typs
{FTDFY 1065 FSERES  MNOMDUALRTL

Open beeuss Exiet
B st 1895 WWOSTAR  NOMIDUAL RGL
No Cpen lasuss

Owmner Giwtuy
Subsecuent Owner

Origingl Owmar

Page 1 of 1

Yehide Info
Warranty Hiskry
Warranty History




Page 1 of |

VEHICLE DETAIL

VIN: 1FTDF5V2 Engine: 4.9 OHY EFT HA 1B BAS

Raka: FORD Tranamission: & SPD MAN TRANG MAZDA MSR2-C M
Modak: F-SERIES Paind CodaiCalor: VERMELION S0LID

Your: 1995 Callbwstlon: 351ER104

Pay Load Maxt Tewding Walght:
GYWR: 1450 Axiw Raia:
WhaslBam: 10 Wanrranly Stant Db 7/771585

GCWR: Velvicls Bulld Data: 31134 pos

PEP Cade: SI7A

Salling Danters Mame: WOODHOUSE FORD, INC.
Sulling Dealers P & A Cod: 1341 Seiling Dealary Bales Code; FI3SIT
Saling Dealers Malt Phone: 402-426-4126 Selling Daallers Servica Phona: 402428412

Vabicla Order Image

12345078010 12345078920 123456706030 1234087 8040 1234 5670950
F155LEB3548 0133384354 I 03DOGE4 M8 E M17 77
12345676060 12345673970 1234570080 1234687 8900 123466709100
2R3 283 91 5 Scs07HSNR EF H D63 K 3 Y1
1234587601401 234507891201234567001301 234087 881401234 567089150
FTD3179 B GO7A 9 YM2GMZ1 M

123456783180

I 5
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. Update Thiz informelfon In Blare
Dewlar Datall
FC30 Reglon SsasReglon  SassZons Makel FRAGode  Sales Gode
SHONSASCITY  SHANSAS CITY ¢ 83423 F33507
Dualor Mams: WOODHOUSE FORD, INC.
Dosloy Addross: 2548 BOUTH HIGHWAY 30
BLAIR NE 83000
Caalw Maln Phons: 4004264126 Deaker Service Fhone; 4024264128
Poaltlon Employes Hame
DEALERIPARTNER EANCE E PITTACK
DEALERIPARTMER ROBERT B WOODHOUSE
GENERAL MANAGER GERARD T FUGHES
— PARTS MANAGER LINDELL L SMTH Al
PARTS & SERVICE DRECTOR JERDME WMLLER
[ GALESMANAGER DAVID L LANGERFELD
SALES MANAGER MARK A KITZELMAN
SALES MANAGER JAMES 5 WITTE
SALES WANAGFR BRETT KLICOLY
SALES MANAGER PATRICI] DRR
EERVIGE MANAGER CHAD A REGE
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. EBP / Recal Information

viK: irrersvacL
Ko ESP Infomsattan for this VN

NoRecall Information for this VN




Vehicle Information Report Page 1 of 2

Server Mame : AWS Production

Vehicle Information Report

VI IFTOFIAOSL Ve Lioe /1 - E-SERIES [11-477] Hedy Pak: ‘

Mindel Vasr: 11 Market Diived  * - [N/A] Nirvls Eng Scriad Nu: *
Vb Trpe: T Dbt Cunhic TH-ZWELLHEEARDEIVE Ewyiex TAA ~ .90, OHY EFTNA, Td 0AR
Tare. Demlar: 033 Bady CabBivk: -SINGEE CAB (EEULAE CAN) Trass—releli: TARE - 1 EPTY WIAN TRANS MAZDA WSRI-C
Wahith Etutos O 500 Ve Surien  T/AM - 150 SERIES
Trugn Eny Barial My
1 2 3 i ¥ L Towmeman——|
R
Tynos Trans Barinl My
| -3
BUILD INFORMATION:
gl A - FAMRIN Pant: AP - MICTHGAN FLANT BULD
Comiatiy: USA . FHENMN Prad Doy T-AR-1285
SALE INFORMATION:

Hogina: MHA - MR Sclifug Duer: 153400 -
Capniry: USA - DN Belilvy e BT rer= HE
Bayer MEYM:  NE
Arviral Daix; 2-MAR- 1595 Red Corpef Lekn: |
ke Dk O07-ML-1955F FleetReta o, Lo B
Winraniy Btarl Datx: 07-IUL-1995  Moad Mol Vel * Yehkk Ceunt Flmp
ety Warnmsty Daix 07-JUL-1995 Rascpuirsd Vebieler  * Vel bl Export Flags I

1 2 1 1 L L o ] p L
FLASLEIS4ADITNING A0S 2 QIpEd HE M7 31 211 1 ACINNSE B¢ HDE1 NA Y]
FTRiTY § J4TA MEMZoEll K 1

INSTALLED OPTION INFORMATION:

9722004




Viehicle [nformation Report

Al Condiiondog: T - MANUAL AIR CONDITICWER GYW il

Page 2 of 2

Altaranine Awyp Buidug: T GV Clam Ceder D

Audis Dalz o_[MrA] Inpbrumeatablon ¥ -[NIA]

Axk Eafl: BGAFE + 331 FINAL DATVE RATIO - 58 Mlrran(Tvtver Klie]); AD - DEIVER POWER MIRROR

Ak Type ECDAH - NOH-LIMITED SLIF REAR AXLE Micrn(Pangr Shicy: AD - PASS FOPVER CONVER MIRROR
Pabary Ainp Ruting:  ES Pabwls PNBOA - YERMILLION SOLID
Brabe Cadx . [NAA] FowrAnigus  *-[NVA)

Brake CodeServicml - [NAA] Redll At - ELETE, AMFRATEDCSTECLOCE,
Cnboarthem Cade; MIERIA Saoad Spziee " [HUA)

Caler{Azmmt): " [WIA] Saspu Tinban Axie

Calr{Tirkm}: oD - Thre Mumyfctrerr OB -

Delivery Type: X Tiew Bromis ..

Dirtregliaft Cavle: F Thra St DSOS - PZINTIR1 SXL BEW A-N
Frant Sans: . [A] Tracien Camirskr "= [N/A]

Vool Typ= . *=[AA] Wistel Baset

TIRE DOT INFORMATION:

Lh * RE .

IE:  *RR .

LE * BE .

ESP INFORMATION: EMISSIONS INFORMATION:

I Cadli *  Iminien ol TR -THR
B Caverapiiioh * Embulsn Cxrt Type r
EEF Coernge{The) *  Lminilas Deical Bulfic LES
. EHF Pan Yean T+ Ryl Finmiby: SPRHRE0A LA
5T Aty Dy

Any comments? You can contact

9/7/2004




Claims List Repott - Page 1 of 1

STANDARD CLAIMS LIST
AWS Onliune Report

e Dete: D7 -SEP-20004
Note: Al Costs gre in US Doflary  Server Name: AWS Production

N Awg vy WERS MKT BODY VEK DETVE PLANT TEANS FRG MDD WAL SELLING SEL TI5 QAT WCC MREF BASE SUFF VAT VEG CCC D

vL TER L{£AB SERIES TYFE CD D OB DATE DATE DEALER CNT
bawlabaathl ] T ¢ B TAN @ TE AF TRE THA LHDDT 870058 153507 DSA 7 + 4001 TSTZ 7S A S VT P
ATE oo Byt SS0SNG DecW: DS0DEEA Ty Cadly: 1 Lalur Bm 22 Labar Costi S0 MuterliCwh 285 TelmdOwd 13013
ir Ci-F=h Cd; S3I Mame WOODHOUSE FORD, DN, [, 3 HZOEZE BENE CayCE: USA RegC; NA RoprBateS-JAN-199  TMSTYMIL) AT

Cast Commsaix DOESNT WANT TO SHIFT FROPERLY-3HIFTS T¥TO FIRST REAL HARD
Toch Cumrncais: REMACE SLAVA CYLINDFL WEAK OFERATKIN

irroersyas TFL * TMB TAN TR AP TME TNA [BBAS0ROLSS LSO 0 USA 23 Y LI Y SASI6®  SI1 Va4 DSa 1
AWE Clalm K JEISITIS D i BIEDAA T Crdc EM Laber B K Labar Caat; 5L Mrtwrlsd Capiz 4534 Toml Cess H.7
D OBl C: OTI75* Nama DOURS, PN, Fe  HETAN SeNE Gy CE USA KOk  HA SaprDusclTJUN-LYST rm:
Ozt Commenrts CHECK FAN CLUTCH OFERATHIN
Tiech Cammeniy; REFLACE FAN CLUTCH (LOCKED UF)
irren sy TF ¢ TAE TAM T8 AP TEE TNA 130395 0M-0RG5 |43507 UEA 13+ fMOI* @y + K0 VITNS O
AWE Clale Kar LAEITPS Mex i 04 IE04E Trx Code EM Laisir K 21 Labur Cmiz 11962 Mmlprial Cami= 0 Taml Caak 11542
Ny CilSuk Cdl: OT175* Kamar TDIERE, TNC. [T HFTLILATL BENE ChyCl UZA RepCi: NA Fapr Duic]7AMN: 357 Eﬁlﬂ
Ot Cinbinon CHES K POPPING NOSE WHEH TIRNING AN BEEAE TN
Teck Canssnt PEEFOEM TSR 97-110 ABE],
Any comments? You can contact
- b -
E ] -

9/7/2004
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b

Fent Vin US Mall

January 26, 2004

Gainesvills, MO-

HE: 1997 F-Serica

ven: 1rroxoss VR
peu
Thank you for comacting us regarding your 1997 F-Series.
Customer satisfaction iz cne of the primary ohjectives of Ford Motor Company and we try to make
every sitsept ta engure that our cwners are satisfled, We recognize the importancs of retaining
your confidemes in v after the purchesz. We undorstand that you have tuned this matter aver to
your Msurence compeny. Your insurance carrier may subrogata Ford Motor Company if they
choase to do so. Ford propoacs no further action at this time,

Thank you for giving us the opporumnity to review your cancern.

Sincerely,

Amy Droege
Consumer Affairs




rage 1011

Arflan Dall .
\IHFTD}EIBmﬁ Yoar: 1957 Model: FGERIES  Cene: 1425850084
Naww: Owner Btehas: Subsoquont WED: 1968-01-30
Symptom Dase: ARE/SMOKE VISIBLE FLAME UNDERHOCD Primay
Rasaon Case: (FGAL - AGCIDENT [ FIRE Sacandary
Esaus Type: 07 LEGAL isaua Stotue: CGPEN Dualor; MCRLAN-GHELL FORD ING
Origin Dasc: LS CONCERN CASE BASE Pa A Codec 08029
Action Desc: ADVISE CUST MFCRMATICN WILL BE BENT TO CONSUMER AFFAIRS
Odemaiar: 11000C M Comm Typs: PROME
Action Dolu: 017872004 Action Time: 114312837 Action Data: Yes
Anatyst Namec ANTHONY REMY _AnabsbAREMY 0 00 0
Hhrtrfnrmi:hn I'IDI'Hlunt Fm‘ddi:hmmr
First Rame Midcka Inltlal Last Namu Oay Phone Rulatiorship
MSTY UCHTMAN _SPOUSE

COMBENTS: CUSTOMER SAYS; THE VEH HAD CAUGHT ON FIRE AND THE GALEE OF THE FIRE WAS THE BRAKE MASTER
CYLINDER THE DATE THE VEH WAS DH FIRE WAS 1273072000 THE FIRE DRIGNATED FROM UNDER THE BOOD CF THE VEH
THEVEH IS 1N GAINSVILLE MISSCURI A FIRE REPCRT WAS FILED WITH THE FIRE DEPARTMENT THERE |5 NO NUMBER
AVILABLE A GLAM WAS NOT FILED PER CUSTCMER, DEALER SAYS: MORLAN - SHELL FORD INC 1824 PORTCR WAGDNER
BLVD WEST PLAING, MO B5775 TEL: (H17) 256-3153 FAX: (417) 238-6587 CAC ADVISED: - | WILL FORWWARD THIS INFGRMATICN
TO QUR CONBUMER AFFAIRS GROUP. SDMEEODY FROM CONSUMER AFFAIRS WILL CONTACT YOLI M 2 BUSINEES DAYS,
PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPCRT THIS INCIDENT. INFERENCE CASE I: 5349

@\3&]@5 porksd Wnlar
0 lohery

OBk vovked ofermage
%teae@. . @JW:‘(W%:GBQ?
Nomdm

OO oS, thbb(‘% RN @ WL

Wikkeg Fod dendernio

-t 12.837&BympC=704145&rTabPage=& Reason=07928 135 Typ=07&CustNo=7675871 61 ) & Cul /904




| ©©@y

**Sont Via 1.5, Mail

Ianuary 14, 2004

Cainegvills, Ml

RE: 19597 F-Series

VIN: ]FTD]{DBE“’E-
D~
Cor office has been imable ta contact you by pheae to obtain adkditional information to follew up on your
contact with Ford Motor Company. In order to conduct a complete eeview, please contact me at {JE3)

390-2957 between the haurs of 7:30 a.m. and 4:00 p.m. Enstern Time within 7 business days or our file
will be closed.

. Respectiully,

Amy Drocge
Consumer Affairs




All Actlon Detatls far Issue

Print
viN: 1FTHF2amm Yaar: 1930 Modot F-SERES Casa: 1401020204
Nams: m Ownar Statua: Subssquent WED:
Symptom BLE FLAME UNDERHOOD Primacy Phome:
Roassn Dosez LEGAL - ACCIDENT / FIRE Seconday P
lnsus Typa: 07 LEGAL imaua Etaine: OFEN
Artlon: ADVISE CUST INFORMATION WILL BE SENT TD COMSUMER AFFARS
Daaber: 080 MORLAN-SHELL FORD ING Origin Desc: US CONCERN CASE BASE
Oclamuber: 110000 kI Gomm Typa; PHONE
Anakyst Namw: KRISTA DOCTROVE Analyst: KDOCTRCY
Artlon Data: D1/2000004 Action Time= 11.09.04 982 Action Datas Yas

Commants CUSTOMER SAID: - CONTACTED CRC LAST WEEK FRID. 82004 TO REPORT A FIRE - WAS TOLD SHETD BE CONTACTED IN 2 DAYS AND STILL
HASN'T HEARD - LOQK NG FOR STATLES - SEEMS THE VEHICLE SHUTTED OUT.,... ™ CER APOLOGIZED. . DUE TO SYSTEM DNFFICULTIEES, CONTACT HAS TD
EE RE-DOCUMENTED"*ND FILE FOUND™ - FIRE QCCURED ON DEC. 3. 2003 - WHERE FIRE ORIGINATED N VEH: LINDER THE HOOD - FIRE REPORT
FLED:YEE - FIRE REPORT NUMBER: REF: 132300 STATE: AR {INCIDENT # 03-0001488} - INSURANCE CONTACTED: YES {CUST. ONLY HAS LIABILITY] - VEH
RLNMING WHEN FIRE STARTED: YEH WAS PARYED ~ VEH CURRENTLY AT HOMEDEALER SAID: NONECRC ADVISED: - IWILL FORWARD THIS MFCRIMATION
TQ QLR CONSLMER AFFAIRS GROUP. SOMEEDODY FROM CONELUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. - PLEARBE NOTFY YOUR
INSURANCE CARRIER AND REPORT THIS INCIDENT.

Dwin Bament Name Dovla Vi
FIRE/ACCIDENT F
Action: UPDATE CLSTOMER ADDRESS OR PHONE NUMBER
Doaler: 08028 MORLAN-BHELL FORD INC ' Qrigin Dese: MANUAL - PHOMNE CER
Odamater: 110000 M| Comm Type: PHOME
Analyst Nama: KR STA DOCTROVE Annlyst: HDOCTROY
Acton Date; 012003004 Action Tima: 11.10.01.746 Actlan Data: Mo

Gommants CUSTOMER SAID: ““PLEAGE NOTE..BEST NUMBER TO CONTACT CUSTOMER IS5 870 482 5184 DEALER SAID: MONE CRE ADVIEED; (NOTE TO
CSR-THISMAG |5 TO BE LSED FOR UPDATING CUSTOMER. MFCUATION OhLY. DO NOT LISE FOR DDCUMENTING ANY QTHER IERJES,




CUSTOMER LIST

CLISTOM NE NUMBER STATUB
i Open (ssues Exitn
GANESVILLE MO S

Pravlous Oumer:




VN

AFTHF 250 N

Yoar Mpdal
1930 F-BERIES
Open laaues BExlat

Vahicis List
Salmm Typa Owmner Siatus
INDMDUAL RTL Subsaciant Cwner

Vehicle Info
No Oasis

Mo Warranty History




EZP / Recall Informatfon

v ene2sno

No Informetion for thin VIN

¢ eemm———Rp gl Informetiope————
———eee Campalgn

Siaturs Il-llll
Mammbar Typa Deacriptian Bimam Dute Cocht
g2S4 8 BRAKE EFFECT COWPLETE 09158
B5204 -] IGHTION COMPLETE 1887-01-24 DB02E




FagE t O 1

Customar: _Pl'lm-y Hnnl:- Sacomdary FhunI_

asarecs: ([ BAINESVILLE L
Coundry: USA Language: EW
Cll Fhone: : Faget:
Prefarned Contect method: Fax:

Profarmed Contact Time: - Emall:

e -




Lusymer LATE LINK - LA, I'age lat |

Vighlcle Liak
VIR Yar Hodal Salea Type Cwner Strive Vehicle Info
1FTIJ}mBEW- 1887 F-BERIER NOMDUAL RTL Subsoquent Owrmr Oacls
Cpan lesuss Exiel Waranty Hstory

I




EAF | Recall Intormastion

w: trrecee vl o

Contrect: 1 Of

purchazer: NN

Explration Dety: 2001-7.22

e PSP Prchass Detal = —rer
Expirstion Miies: 88,578

Plan Typs: USA 1098 USED 36/36,000 EXTRACARE Plan Yoar: 1508 Salling Daaloe: SUNSET AUTO COHINC

Runta: 28 Deacucibie: 100 Towing Alowsnce: 50
Purchesa Type: N
Options:__ A
= EEP Cancaltion Detalls-e——e- -
Gancel Datw: Procass Diata:
Rafvumd Porcent: Dander Recelrad Date:

DedatConibed: =~ e .
Coniract: 2 Of Statua: Expia
——E8P Purchass Datalls———-

purchsear: [N
Eapiration Dxts: 2002-05-18 Expiration Mlas: 53,588
Plan Tyze: LUSA 2000 LISED 244,000 Plais Year: Selling Dwalm= DAVE SINGLAR FORLE,
BASECARE 200 [NC.
Rental: 20 Daductiile: $00 ;u“““""““"'“*
Furchass Type: N
I;.m.—hgg:.-.._ ————r—= . —_— - = == =_—
smememanFEP Cancellation Deballs e
Cancel Dala Procass Dats:
Refund Parcent: Dealar Receivad Datw:
Dealor Crodbad: . ——— o
——Recll information———
—_—— g Status Dealer
Hursber Typs Description Sixtus Dala Code
00522 5 FUEL LINE COMPLETE 200-11-08 OBOBT
QESID 5 TIRE LABEL FORGED COMPLETION 199T-0d-17 AUTOC
9a5h2 5 SEAT BELT COMPLETE 1897-12-22 oBi9s
97558 5 SHIFT GABLE COMPLETE 1997-12-22 0ates
S8R0 A PV FREEZING RELEASED FOR MALRNG 1898-02-22 F53082




Lyl |e3ne 1 8t Page 1ot ]

ISSUE LIST
Last Handling Data/ Name/ Vin/
Issus Status Reason Dest Caza No. Modal Year and Vahicie Line lssuve Type
1082004 I otV 1% Fseres o7
OPEN LEBAL - ACCIDENT / FIRE 1425850004

-




vriaveus v NI raps 1 ULl

OASIS RESULT: _ g
1FTDX0361VKIEEEN
& Copyright 2002-3 Ford Motor Company. All rights
resarved. i
b VEHICLE INFORMATION
VEHICLE DESCRIPTION BODY 5TYLE ENGINE ENQGINE
1687 F-5ERIES LD F-150 SUPER CAE FLARE 481 S0HC CALIBRATION
SI0DE 4X4 MMNDIOR]) S400R08A
TRANSMISSION AXLE CODE
ARTOW 4 SPD ALUTO HB
Jp- GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MLFAGE
0113001956 12/M18/1885
’ WARNING ME3SAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITE PAID TO DATE

== R

PRI VERICLE HAS AN OPEN GUDL LEGAL CONTAGT
’UUTETMDIHG FIELD SERYICE ACTIONS

B§8R01 NOTE: VEHICLES IN CERTAIN GEOGRAPHICAL REGIONS MAY NOT NEED:
""" REPMR; SERVICE THE VEHICLE IF IT HAS THE BAME CONCERN OR
CONDITION AS AFFECTED VEHICLES OR OPERATED IN THE AFFECTED
REQIONS {REFER TO BULLETIN} AND THE CUSTOMER 1S WILLING TO
PROVIDE NEEDED [MFORMA AND AFFECTED PART FCR FOSSIBLE
INSPECTION.
PCV TUBE FOAM INSULATION SLEEVE

b,EKTEHDED COVERAGES

D7$7 - EXPIRED

STANDARD :

ownen wonc S
OPTIONS:

EXPIRATION DATE: 05/18/2002
DISTANCE: 93,588

RENTAL: 26 UP TO 5 DAYS

TOWING: 50 USD

CONTRACT SOLD BY: USA 0B19%
EEP CONTRACT START DATE: 061 5/2080

.,. REPAIR HISTORY
NO REPAIR HISTCGRY ON VEHICLE

END oF 0ASIS REFORT FOR 1FTDXos6 1V




1ripxoss1 VI Page 1 of ]
. ' OASIS RESULL; _ row2004
1nnxnaa1vn_ : reoa

€ Copyright 2002-3 Ford Motor Company. All rights
raserved,

P VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE

19687 F-SERIES LD F-150 SUPER CAB FLARE  4.5L SOHC CALIBRATION
SIDE 4X4 MINDEOR) 64301084

TRANSMISSION ANLE CODE

4RTIVV 4 SRD AUTO HY

’, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
D1/3001296 12HaMges
', WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REFAR VISITS PAID TO DATE

S —————— L e e o s —_—e == . — - -

*THI% VEMIDLE HAS AN OPEN GUDL LEGAL CONTACT
D.CIUTSTAHDIHG FIELD SERVICE ACTIONS

ggroq NOTE: VEHICLEE N CERTAIN GEQGRAPHICAL RESIONE MAY NOT NEED
7T REPAIR; SERVICE THE VEHICLE IF T HAS THE SAME CONCERN OR
. CONDHTION AS AFFECTED VEHICLES OR OPERATED IN THE AFFECTED

REGIONS {REFER TO BLLLETIN} AND THE CUSTOMER 13 WILLING TO
PROVIDE NEEDED INFORMATION AND AFFECTED PART FOR POSSIBLE
INSPECTION.

POV TUBE FOAM INSULATION SLEEVE

. b EXTENDED COVERAGES

0737 - EXPIRED

STANDARD DEDUCTIBLE: 100 USD
OWNER NAME: RIGHARD UCHTMAN
OPTIONS:

EXPIRATION DATE: D5102002
HSTAMCE: 92,688

RENTAL: 26 UP TD 5 DAYS

TOWING: 50 USD

_ CONTRACT SDLDO BY: USA 0R164

| ESP CONYRACT START DATE: 08/18/2000

., REPAIR HISTORY
3 NG REPAIR HISTORY ON VEHICLE

| END DF OASIS REPORT FOR 1Frmman1vx-

hutp=/Foreror.fordt .. foareq. aspvin= 1 FTDXOB6] VK AN 641 Ebroadcast=&serverdest=RELEAS  1/9404







Canrmer Affalrs P Box 6149, MDINE-R
Deeprbarn, M1 48126

kSent ail

February 3, 2005

Vero Beach, FL [N

RE: 1998 Ford F-Series

Dezr I

Crur review indicates that there arc no open recalls related to your concerns. Recalls and
Ficld Sarvice Actions (FSA's) are specific to the Vehicke Identification Number (VIN) and
mnde] year of the vehicle. Should there be any recalls or FSA's in ihe fitor, you will be
notified via fivet clags mail.

. Your insurance carmicr nonmally handles a situation such as the ots you described. We
suggest thet you fallow the ditections of your Injursmce carrier, If thay determvine that Fard
Motor Company is liable, they have the right to file & subrogation claim.

'We apprecinte thes opportunity to review your concerns.
Sincerely,




Lpdats 6n lasua
hﬂt1ﬁ2ﬂt?m_ Yoor: 1856 Model: F-3ERIES  WSD: 1897-11-28

eron Secondary Prone: TRENSNINE
AIEI_'JEI)BEH]H

Coas Numbar: 355840915 lszue Type: 07-LEGAL
Ramsor: LEGAL - ACCIDENT J FIRE

Sympiom: FHESMOKE VISIBLE ALAME UNDERHOOD

M FBIHH VELDE FORDING

Comm Type: OTHER . Current Odomeier Reading:94000 1
Actian Catagory: SEND ACKNOWLEDGEMENT Ocomaier Reading: 94000 Wi
Agtion: SEND ACKNCWLEDGEMENT LETTER TO CUSTGHER{R}
Callew Inforation immmu cwner
Firs! Hame:
Middis Initlak:
ey S

thera ara no npﬁn recalle relgied to conceras. letter sent
o oumtomer gtating the same

Comments: -

mmww

P e = E L E—aTE

| =<BACK | | CANCEL | [ FINISH>> |




Custower SN P ry Pl Seconcary Prone: [N
Address: BENNNNNNNNNNNN  VEROBEACH i

Country. L'BA Language: EN
Coll Phona: Piipin:
Prefemad Contact etivad; Faxz
Profaved Gonlact Thme: Ermalt




Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

vM: m'mvﬁaw-:-:.m: T/FS - F150/250(PH9S)/F223-FORD [57-05] Eng Serisl Mo; -
Madal Year: 1500 Dwrivad: * - [H{A] Body Swl:  “

VehType: T Drjve Cade; T/8 - 2 WHL L/H REAR DRIYE Engine; TAYL =W 46L SOHC EF| WA CIVA G-HP
v, Debler;  QMB07 Body Cels Siyle;  T/BD -SUPER HHGLE CaB (SUPER CAR| Tranomlesion: T/DU - 4 SPD AUTO TR HAMD ADDEW [<RF0W
Version/Sarler:  T/ANM - 150 SERRES

BUILD INFORMATION:
Ragiea: Wi - BEEMOWES Punt: AR - HORFOLK PLANT BUILD
Country: US4 - Y Prod Date; 01-OCT-1997

SALE INFORMATION:
Kargion:  MA - FEARAENEER  Galling Oonber: 124408 -
Coumiry: US4 - dBAIENY Selling Dir Se/Prav; FL

Buyer St/Proy: L
Arried Data: 14-0CT-19%T Red Crmpat Lekse: 1
Sale Dubnc M. HOV-1997 FlestRetal/Co. Leaasc R

Warranty Start Date: 28-ROV-1997 Meelified Velricle: t
Orfp Warranty Date: 28-NOV-199T Reacquired Vehicle:  * Vahiche Expart Flea: N

R mm— - C e G N RN I ELE L s o = = e ey RN P AR LR | s ke e s e PR ————

VOC/EOC:

e GRS EL EEEREEETES, FENNCHINNIE" PSP - Ry an SN, [ Ry

TEns11m313518 2 3 200Rl4d ] B SHR 5] ¥S1 ITT A SICZNELs BADA ZMXI 4 41 4
1l d 10 ML 1

INSTALLED OPTION INFORMATION:
A Conditivning: /B - MANUAL MR COMDITIONER GWW Coder

Alcarmacor Amp Rubieg: AT OYWClenlode 2

Audio Dsk; . [Nra) InsTumanetian:  * « [NiA]

Axle Racbio: EGAHD - 3,77 FIMAL DRIVE LATIO AlroriDriver Side): AL - DIUVER POWER sIRRCR

dxla Type: EGJAL - LIMTED SLiP REAR ANLE Mirroe(Purgr Sidej:  AD - FASS POWEN CONVES MIRROR

Battery Amp Reting: b Paint: PHAVE - LT PRARIE TAN G/




Brake Sadke; *[NFA] Anteor:
Brake CodatServicei:  * -[W/A] Radie:
Calsrwtion Coda: B4EDRDSA Saumnd Syximm;
ColorfAccemty: PHUAA - EBONY SOLID C/C Suvon Tandem Axe
Cadar{Trim]: "- [II.M] Tira Branda:
Dudheiy Type: R Tirm St
Driveshaft: Coda: F Traction Controt:
Froat Seat: "L [HiA] Whate| astar:

Fuel Type: o 71

TIRE DOT INFORMATION:

LR "R .

m L[ ] m ]

u 'R .

SMARE: .

ESP INFORMATION: EMISSIONS INFORMATION:

ESP Codle: " Ernfasion Cexi TRE-TIR

ESF Covaragpeiitiles): " Endmion Cert Typs: F

ESP Covarape{Timn): * Envbalon Decal Suffix:  BAH

&P Man Yaar: *  Envgine Famity: WEALTOHERAA

ESP Sigruturs Dats:

AL - FHERTONE
DRI - P2ISPO0R-16 OWL AS

AG - ELETR AM/FRUSTROY CETE /CLDCK




Standard Claims List For Model Year 1998

BODY VER DRNE PT TRS ENG PROD WALR
CAR SERIES  TYPE ch D £0 DATE DATE

LB4 Da 2a0s4

1 JADS D800G ENTT 44 C

T/,  T/R J'W Tha “wI:IE .

Y]




ESP [ Racall Infovination

mu.mzmmwl-
Hu ESII hlnmnﬂnnhrmil YIN

mm—-—
e S00W1040 A0 e

T | Slates Sintus Dala Daaler Cada

1P, Description__ s
SAFETY RECALL ATTACHMENT - LUG NLITS CLOSE - REPAIRED 1660-04-24 | OABOBLISAF24400
LABELLITERATUFE PROGEAM REMINDER LETVER_ OPEN - LAUNCHED




. ' Deaks Indormnation

FCSD Anglon Salea Raglon SulesZone  Market  PAACode Sale Code

" 4ORLANDO  MORANDO @ E ) 04950 FRa404
Dsaler Hote: VELDE FORDING
Dealer Addrasa: . 48AUS. ¥
VERG BEACH FL 22862
Dsaler Main Phone: 5BL-5B9-3400 Dualer Service Phana: 561-585-3400
Posftion _Exployes Nume
EALERT AHTNER JEFFREY L VELDE _
GENERAL MANPER STEVEN L CUWMING
PARTS MANAGER RICHARD HAMILTON
SALES MANAGER WAYNE G ZWICK
SALES NANAGER KB MEAD
BALES MANAGER NEAL MEADDRS
SALES MANAGER RANDY HEATH
BERVICE MARAGER wilan | donnelly
Swrvics Howrs 7:30 AM THRU 500 PM MFR)
Dirsctions
Trained ¥
. Additienal Irfosmetion LSG ENAOLLED VX2 4077781419







Customer info




Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

: TFTFLA Linas
Movial Yeur: 201 Darrfrmt:
VehTrp= 7 Drive Codw:
v Daslers DS Baxdy Cab Siyiac
Yarshon/Se rhe:

T/FS « PISOT29HPHRS) I PS-FOD [37-05] Eng Serind Ho: *

T/¥ - FORD DIVISION DERNATIVE Rody Shel

T/B - L WHL L/M REAR DRIVE Ermpina T/LY - 4.2L OHN EF1 HA V& GAS

T/BO -SUPER SINGLE CAB (SUPER CA8)  Tranariwriuns T/DU - 4 5PD AUTO TR NAAD ADDEW /TN
TEAM - 150 TS

BUILD INFORMATIOM:
Ragion! NA- FENGIFRE  Plant:

e - OWTARID FLANT BUILD

SALE INFORMATI|ON:
Frgier; WA - SpFEEraFsy Selling Dealer:
Country: LUSA - #EFIFFFRF Selllng Dir SProv: FL

1240 +

Buymr SUPne; [;
ATl Date: 1E-HON-2000 Rerd Carpat Lisickir? -
Sahir Dabwe 15-DEC-2000 Flaelk/RytallCo, Luasce: k

Warranty Start Datar 15-DEC-2000 Modiad Yahicho

Orlg Warrmnty Daly:  15-005;-2000 Wascqeirsd Yahicke: * Vehiis Dupart Mg N

VOC/EQLC:

INICAAIINLINSY 2 2 MDA
arrzh S C

LYV MTIN 33 M3 37 1T & B de2ad 33 M

I~ r -
- L] [

L)
L -

[ r ] T
1

INSTALLED OPTION INFORMATION:

Albr Caadtianing: T/ - MANUAL ARLCONDITKONER. G Cada:

Mtemutor Amp Reting! CA GYW Clas Code: 2

dusda Diskc *-[N/N) Instrumentetion:  * - [H/A]

dacke Rapdo; ECSAND - .55 FINAL DRIVE RATID Mvon{Tirivar Sidels AD - DRIVER IRWVER iIRRAOR
dada Type: EGLAR « NON- LT D SLIF AEAR AMIE Mirror(Pmgr Sidap  All - PASS FOWER OONYEXMRROR

Ladary Amp Ratlge M

aln PHLER. - DIEEF WEIDG EWOOD HLUE C/C




raks Cocle: FEAAD -4 WHL ANTI-LOCK BRAKES  Ponwor Antemnai  * - [HIA]

Braks Codu(Sarvica  * -[N/A] Radig Al - ELETR AL FUSTROACS TV LOOK
Calliwribions Cogler 1P A0 Sound Systam: " fusal

CofonfAccant]): * - [NFA] Suspe Tareees Axies

Calon(TrimgE OXZY + NET GRAMTE Tirw Brinak Al - GEMERAL

Dutteiery Toaper: o Tire Szv: DAIWC - PRYSSTR-18 WL A-5
Drivemhrft Cocle: r Tracdsn Costrak " - UA]

Froat Sextz * - parad Wirtel Bias!

Fusl Typa: -]

TIRE DOT INFORMATION:

Lr: N a

R o e

Lk O .

AR .

ESP INFORMATION: EMISSIONS INFORMATION:

5P Code: * Emitalon Cod; T/B-T/E
S Covarapr{NBen); ' EmérdonCertTyps;

5P Covarage(Thmeh * Eavicoot Dieal Suffiet  HLH

FSP Plm Your: * Engion Farniy: 1FKTO422FS
ESP Signatare Data:




standard Claims List For Model Year 2001

[j M VEH LINE o TS WCC CPSE. PREF BASE. rr:cc:n"'“

1ﬂ -:mumm1m=:m Ak W1 1D 135M

Dy -.!F!. TIiF

EHH. L aaw b




P VRN — L L.

iF3 TIF T/RD  T/AM  TiB A TiRU TAY M0
Calm Ky Trx Caze: [ 141 Labor Hrs: 0.8

CASubCa 06 Name: BT COXE FORE NG P IEREEE Sl Cuyck IBARegCdi Mo Dol Do

[ i
Commantt:  CUET STATES CHECX ENGIHE LIGHT STAYS OH B
Commeerds:  EEC TESTS NEPLACE DFFE SEHSOR PO RETEST PFASS

B
g
5

18 1603 030804 21T 90440 AL EM a6 M4TH 1

1M T T e T M o Tay MO BDEC Lo g 4 g o B ZRME A W7 @ 2
Claim Kay: Tre Condee B4 labecHe: 1.2
- . Rate:i- ) Doc
Chbb Ok 9985 -* Hamec  BILL CUWAE FEND DK Mc HITISSS AL CayCa USA Reg €k WA R o aam
Cwwwwnis: CUSY STATES IGHT DOOR LOCK I5 HOP LO7
Comments; NG TEST PIN MOWNT RIGHT DO0R ACTLLATON
v TF O Tieh AN T M TIDN TAY ?’f"“?‘-""‘ DD a0t W onoN - Sy ¢ W N M
Chin Kay; Tex Code: 7 LaborHre | 0.7
[
CalubCk O -" Nwwa  BLL CLINWE FORD HE P NIERZEE =R Cuyle GARRg O M oo et AR D

Commante  CUST STATES WHEN DRIVING 3 TIMPH LEKID THUWMING NOSE UMDEE VEHICLE ALMOST SOUNDE LINE EXHALST |5 LODSE. . ADVEE
Cammaniy  NVH DULG BEFDSITION HEAT SHIELD 37211 33

i v otee o M T Ty B D0C nem  ma onocmomiorc ®mM c Wi g7 miem
Claim T Code: B4 Laberhr: 07
CHSbCh MG -* Mamas UL CLUARIE FOMD NG Mo MATBBE RN Cuyle ARer G o obrPueiBAK- Bee

Comuminie:  C5 THAT THERE IS AN EXHAUST RATTLE. Mii
ch Comtuinersty: __ WES FIED) EXMAUST WOISE TIGHTEM LOSSE IDGHALIST CLAMP AND REPOSIYIOM TAIL PWPE ADJUST BRACKET M ENGHE GROVNDLHG OUT

IOERTS  T/ T/D TN TR M TIOU TILY w w QD USh 10 F0OT MO0 FACI 166 A LI6 a4 35AM
Calm Kay: Trx Code: M1 Lsbarbrm | 6.1
CHSubClk OB -* Mamez  RIL CHRSE FORD NC Ph:  BIAATIES  SERL Oy e USAReyCd  wa Towr DEEIMSER-  Doc

Compmemty:  CLST STATES DRIVERS SIDE T B OUT
Commants: RXPLACY REAR BULE




FCED Raglon Sxles Reglon Balea Zome

Warket  PRA Cods Balsa Cods

H-ORLANDO 24-0RLANDO c D2 (12114 F24B02
GATOR FORDTRUCK
Dazler Hares: BALES. ING.
Daxlar Addrasa: 14750 TAMPA GATEWAY BOLULEVARD
SEFFMER FL A3%84
Dasber Mulny Phona; B13-080-3573 Déaler Saqvicy Phamg: B13-960-3573
Posithon R
CUST RELATIONS MR John 'W Hawell Jr.
DEALER/PARTHER DAYD F KILCOYNE
GENERAL MANAISER. ROBERT F MGELHENY
PARTS MANAGER M
PARTS MANAMIER JOHNNY F FOCOPANNI
SALES MANAISER Ron T Crowder
SALES MANAGER THOMAS P BROWODER
SALES MANAGER HAROLD WAGONER
EALES MANAGER Timoty Spurock
SEFRVICGE MANAGER ROMALD WMELYN
Earvica Hours 7730 - 11:30PM MON - FR1 SAT CLOSED
@ Dhciors
Ny Tralned Y
Aditftional Informetion



Cohgime Ao PO Box B248, MD NE-8
Dearnorn, Ml 46126 USA
- Sepit vig U5 Mall
March 18, 2005

Tampa,

RE: 2001 Ford F-Seriea

Thank you for contacting Ford Motor Company reganding your vehicle,
Our review indicates thet there are no open recalls related to your concems. Recally and Fleki
Bervice Actlons (FSA'S) are specific to the Vehicle Identification Nunber (VIN) and model vear of

the vehicle. Should thers be any recalls or FSA' in the fisre, you will be notified via first class
mall.

Thank you far the opportonity to review this concern.
Raspectfully yours,

Cassandra Joocs-MceBryde
Consamer Affairs







L .F"U’ ;.,-Qf: L

Commmer Aty P4, Box Mk, MEBYE-B
Dexrbars, M1 #5126

*Sent via U.S. Mol

February 11, 2005

New Smyma Reach, L. I

RE: 1997 Ford F-Serica
VIN: 1FTDX172!

oew [
This letter ia in regards to the incideat 2 years ago in which your vehicle was involved.

Due to the length of time that has elapsed zince the incident, we aye unable to determine
liahitity. Besed on this information, we are unehle to offer any assistance.

Thank you for giving us the opportunity to review your eancem.
Respectfully yours,

Casgimdra Fones-McBryde
Conswner Affairs




. Updete s lsus
Vi 1FIDXY Yoo 1067 ModexF-SEREE  WSD: 1056-12:20
Nam; Priwary Prone SR s-mmrm-

Case Nurnbat: 1E300I0336 lesus Typa: OT-LEGAL
Rapgn: LEGAL - ACGIDENT f RRE
Symptom: FIRESMOKE YISIOLE FLANE
Doaler: F24536 - MULLINAX FORD-M

Comm Type: OTHER ' Curent Odomeler Reading:70000 M
Aotion Category: SEND ACKNOWLEDGEMENT Ockorneter Rsading: 70000 1N
Action; SEND ACKNOYWLEDGEMENT LETTER TO CUSTOMER{IO

Calter information If ditiersnt from vehicls ounar
First N ]
Felstionship: SelectOne

tno much time has passed 1o adkireas concema, (etier aent

. : o customer
: Camments:

| OASE  WemnyHtey  ESPecql

j <<BACK | [ CANCEL | [ FINISH>> |




Customes nfo

Custcrrer: I vy P IR o codery Phare: [N
addrses I NEW SMYRNA BEAGH

Country: LISA Langriaga: EN
coll PrcosJ Pager:
Pralatred Contact msihod: Fax:

Prafertad Contaet Thae: Emalt




Vehicle Information Report

GENERAL YEHICLE INFORMATION: (Related Claims)

i 1nmnm- Vil Lina: T.I'P! = F1 507250 (PHYLY PZES-FORD [S7-05) Erg Sarfal Mo; *
MOdH Yeur: 1997 warkst Derbvad  * - [N/A) Bosly il ¢
VahType: T Dirbm Coda: T/B - 2 WHL L7H LEAR DRIVE Enaine- TILY - 4.2L OHV EF] NA VS GAS
Wov. Deatar: 04290 Body Cab Styla:  T/BO -SUPEQ SHGLE CAB [SUPER CAE) Transwissiam: T/DU - 4 SPD AUTO TR MARO &

YerstantSerlex: /AW - 190 SERES

BUILD INFORMATION:
Region: NA - EGHUREGM Plant; AR - HORFOLK PLANT SUILD
cnm USA - BMMAEII Prod Debe: 06-HOV-1934

SALE INFORMATION:
Region: NA - SEFENAEE  Selting Dexlor: 124481 -
Counrbry; USA - SORNESEDNE Seffing Cir RProv; FL
Burysr StPror. FL
Asrival Data: 12-NOY-1996 Rad Carpat Lusse:
Sale Dwin 1%-DEC-1HE MiaebAstsKCo, Lider: F
Wamenty Sart Date; 29-DEC-1994 Modifled Vehice: 5133
mﬁﬂ-mrﬂlht m-mr-imn-m-dmu ' Vehicle Expent Flag: N

VOC/EOC:

PR PR, - RS, FRSUMERSY NN S - YUY N, (RIS S R -—————
IITHRESIISI1SAN 2 SIaLEmY HE 3T 33 A 1% d1l  Jdmislnil AETT oria 3 2
e 1 C Fofa e 1T M i

INSTALLED OPTION INFORMATION:

Afr Conditioning: T/0 - MANUAL AR CONDITIONER. WYY (Coder:

Awrmatar Amg Ratiag: AE GYWChamCody U

Ak Disch; 1 [MiA} kotnewntation: - [N/A]

Aok Ruthe: EGAHD - 3,53 FIHAL DRIVE RATIO brror{Driver Shis): AD - DRIWER POWER MIRRDR

Axla Typs: EG.LAC - LUATTED SLIF REAR AYLE MArror{Pingr Sdel A0 - PASS POWER COMVEY MIRROR
Balvery Anp Astiry: ik Paimt: PrY3 - OXFCRD WHITE SOLID CC
Srabw Code: * {HFA] Powwr Anterl: " - [HUA]

Trike Code(Seevical  * -[HiK] Tadiac AG - ELETR AMJFFSTROMCSTEADLOCK
Calferution Cade; THFR10A Sound System: L]

Costrrih oot - N4 Suwpn Tondam Axie!

Color{Trim]: 0aozv - Tirs Brand: WG - GODITYEAR

Datiracy Type: 1] Tire S DAIWE - PISS/700-15 OWL A-5
Driveshaft Coade: F Tracdon Control:  * - [H/A]

Front Sea A Vibeed Basr;

Fusl Typs: * MIA]

TIRE DOT INFORMATION:

m; L[] m L[]

L L1

SPANE: .



ESP INFORMATION: EMISSIONS INFORMATION:
*  Emissien Coda;

ESP Coda:

ESP Coveraga (M)
ESP Covarega(Thas):
B3P Pl Yaar

E4F Mgmaiurs Dete:

" Emiarian Cart Type:

Tih-Trd
F

* Srosion Dacal Suffbe;  SYY
* Egiae Famiip

YO 20G KEK

[IYTRPCRFENEY. S SV

o ————

—r————

———— — A=,



Standard Claims List For Model Year 1997

PROP WARRE SELLING SELL
TE_DEMIR EIIT“‘ WCL CPSC A PREF BASE  SUFF OO €

] e
Tt 720 malmaa /F5 T/RD TrAM TYB AR T/DU T/LY WOV- DEC- 124461 LSA 18 TSCX 180102 * w401~ POL 28

L___._____ =

wsumu-r Mﬂfum En

-
ChWub G OTI0-* Mame: GARY VECAAUG FORD Pt s, S& COyGe  WARmCE W B0 S0

I.IW'

1)
|cast Cormrerts:  CUST STATES YEHICLE WOH T GONE OUT GF PARK (P01
ch Commants: 28 DID CIRCUT TEST RERAIRED BROVEN WIRE FOR TRAILER HARMESS

- 18-
T/BD T/A T/B AR T/DU TILY M- DEC- 11481 USA 13 " - .
T 1958

- - 0 - —
. . - Fapr Dwiaz19-  Dxc
Dir Ca-Sub Cd: 04790 - * Humat GARY YEQWANS FORD  Mh: T 1 Qry Ok USh Reg 20 HA, MAR-1SM &

s PECNLTSH o o e
th Commimts:  SECURFD CABLF FER RFCALL 97504

T/BD TiAM T/B AR TIDU TILY !Ed'— ﬁ 24461 ISA 1B TN 14m{d BT A3 T CIR 42
M6 1

Clarm Kary: S5TiN7A Trm Coce:  EN Hre: 07

a B~ butw;)1- Ik
4TI -* Mame: GARY YOOMANS FORD P poiony ol CiryCd:  WMAReyCd: WA et "

[Cust Comenants D02 CUST STATES VEHLCLE WON T START e e
ach Lammasket amnumnmmmnmmmﬂumummwnmmurm*rmmuw::

i_—__— m- I8 —
ol v - T/BD T/AM T/B AR T/DU) T/LY NOM- DEC- 124441 USA 20 TSZ 1BO1MC"  M5h A5 22
1756 17
WS Omim Kuy: 1M TreCode: ED 197 03
et ca oo e s b 18- Repr Deted- DX
Cod-Sub Ck 04750 - * Name: GARY YEOWANS FCRD:  Phi ___ '.'l!l.ﬂlf.'ll' WA AR
at Compant: __AMS ST ST5 TRALER WIRING 5 IOF_ ; _
ch Comments: mtwnmm:mmmmmun .
e —— = —_ = — - - — ——
05 M-
T/eD T/am T/8 AR T/7DU TrLv MOw- DEC. 134861 USA 24 2803 DIOHA * 1140 * E23 42

__ 199% 1996

) :
(4700 -* Mame: GARY VEQMMNS FIBD  Phi pupy TFL CyC USARaaCd: W gyl a:

mmﬂmmmmmﬁmnmwnmumnwmmsrmm AL HING ROUGH

_EEL TEST ROEC PIOZ. KX - ROED 000, KCIER FI00D. FUEL PRESSURE TESY 33P5L Hmmmmmmﬁm

b a s i w4



06 1-
Maieakedy M THD T/ T/B Mt T/DU TAY HOV- DEC- 124401 LS 24 A 00" 7O PR O

lws Carmkey: 104835 TrCode:  EM MO 4@

Rapr Date 7. Dc
mm"l “"'*"“':'" \EARMCE  HA pec oo *

L POSCISTSTATIS TRUS HASWODRVEORCVERDRRE

e e — —

TIY S OEFECTIYE INTERMEDTATE ONT AT CL #2 ADDRESS CONCIRN DUNE KR TRAMS MOUINT TO BENCH OH TRANS CC COHYERTOR R,
CONTLFA LINIS O VALYF BODY MEFILL TEST DANE

Wﬁ!ﬂhm 4790 - * Heme: GARY YEOWANS FORD  Ph:

—_——— —_———— - -

- %=
T/BD T/AW. T/D AR T/DU T/LY NOW- DEC- 124467 USA M * o .ot
1098 1054

WS Ciulin Kny: um‘.ﬁl'ruc-d-: w1a h:""

SefL ctryC SAReg T NA g"w o

L[]
| rovzova s 0 TED T TE AR TiDU TAY NOW- DEC- 124a01 WSK 20 JCO1 170503 FBDZ 018 AA MRS A1
1984 19

e ———— e £o

Welim Kme 14730 Tt Coder  O11  SROT g4

. 1A =
DMy C4-Sub Lok O - " Mame: GAKT TEOMME FORD  Ph: L SER. Sy Cdi \SA Fag Cok HA AY-1958
-
Gt Centaants: ﬁﬁﬂﬁﬁfﬁﬁmmmmTww

~ STICHING 14013 &) HSTALL NG5 AND PERFCRM PIPOIRT TEST CHECK, M0 DATA REMOYE PASS DOOR PANEL AHD REPLACE DOG
ch CahimmhL: !'MTCH

I bs- 15
provzedites - Teo s Te. AR TN TAY ROV DEC. 124461 WA 9 TR MOLGK 1M A5 B
1994 1951

lows clatn key: 16400803 TrxCode:  BIS L 03

e ———————— T T e
| . . IW- Repr Datez0f- <
Q4750 - * et GARY YEORWAME FORD  Ph: AT ScFL Gy Cek IIEA. hu MA AY-1899 "

O 5ok Sk
AR CUST STATES TRAULER PLIKG RAS HO-THRH SIGRALS OR BRAKE LIGHT
Commramin’

FLUSE BLOWM 14Xhk 38 REPLACE FLSE

——r e —

W -
nmim_'ms - T/BD T/AM /6 AR T/DU TILY NOY- DEC- 124461 USA & D% * .

I .. 3 | ..
‘H’Sl:h'lm'l-f 20817450 Trx Code: m;ﬁ 43
1 o R m— pr—p——————— g
oy -5 Gt m:--nmmp"“ Ph: 1::;45-: SufL CoyCdi  UsAmagoe wa o DRl B

S—— — T —
mnximw-ﬂr!i - T/BO T/AM T/8 AR T/OU T/LY ROV- BEC- 124481 USA 43 4702 D020 FGYZ BE21Z A0  LGA 42
199 1996

Dir CohSubCd: 03019 - ™ MAME ) e FOAD. L StR CoyCdk WA RmCdE  HA o pwssiee De



L

"



. ESP { Recal Information
Wtimmmw-
Mo EBP infornalion ior this VIN
——— fcall Itomation—
Shehm
Statua Dete | DowhrCote
OFEN- LAUNGHED
cLose - RepaRED | "0 ogrsousarauied
OPEN - LAINGHED
CLOSE - REPAIRED ‘“"'m'ﬁmwwq
CLOSE - REPAIRED mm boaotousarassas]
LAGE]L A [TERATLFE OFEN - INARRANTY
L1 " phoca NTENANGE REMINDER LETTER CANG




Daader Informedlon

FCSDReglon  SeeaRagln  SwesZone  Uwkad  FSACode  SewsCode
MOALANDO  240RLANDO F B2 0060 FR4B5

MULLINAX FORD-
Dealer Name: MERCURY
Dealer Address: 1267 NORTH DDAE FREEWAY
NEW SHYHNA BEACH FL 32188
Dhander Man Phane: O04-428-9004 Desler Service Phane: S4-426-5004
Poaltion B Nama
DEALER/FARTNE EARRY NULLINAK
SALES MANAGER HYAN ORTIZ
SALES MANAGER DARRYL J ANDEREON
SERVICE MANAGER MAFK 5 KISCH
o ervica Hows 7:30 - 530 MF)
Direotions
Tretned Y
18G ENAOLLED







AIE Action Detafls for lasus

vine 1Fox srecn Year: 1967 Modet: F-SERES  Cwen: 1836130525
e Ouwmer Status: Subsaquent W5D: 1E08-05-15

Symptom Dagc: AAESMONE SMOKE UNDERHOOD Primary

Reason Dese: LEGAL - ACCIDENT / FIRE Sepontdary Phona:

lonve Type: 07 LEGAL Isaue Stuty: CLOSED

Actian: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Dealer: (02385 FOAD OF OCALA ING Origin Desc: US CONCERN CASE BASE
Odomnetar: 173000 M Comm Type: PHOME

Annhyat Mams: ABBOTT LA TAKYA Analyst LABBOTTS

Action Dwte: 022112005 Action Tiwe: 1740.12830  Aclion Data: No

Camments CUSTOMER SAID: ~CUST WAS DAMING AND SMELT SOMETHING BURNING TCDAY -WHEN HE
STOPPED AND OFENED THE HOOD THERE WAS SMOKE AND FLAMES -CLIST PUT [T OUT BY PUTTING DIRT ON T
~THE VEH |5 CURRENTLY AT CUST HOME AND CUST WAS ABLE TX) DRVE [V -NSURANCE COMPANY HASNT
BEEN CONTACTED -NO FIRE REPORT AND NO POLICE REPORT -CUST WANTS FORD TO HAVE A RECALL DN
THIS OR FIX HS YEHDEALER SAK: NONECAC ADVISED: - | WHL FORWARD THIS INFORMATION TO OUR
CONSHMER AFFAIRS BROUP. SCHEBODY FROM CONSUMER AFFAIRS WILL CONTAGT YOU IN 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INSURANGE CARRIER AND REFORT THIS INGIDENT.

Acilom: SEND ACKNCWLEDGEMENT LETTER TO CUSTOMER
Orfgin Dese: CONSUNER AFFAIRS - LITIGATION

Odomates: 173000 M Gamm Type: GCTHER
mmm&mm Analyst: CJONES

Action Thme: ,
_mmm 10,07 20,690 Astion Duta: No

Communis LPA SPOKE TO CLIBSTOMER. THE VEHIGLE 15 STILL DRIYEABLE, CUSTOMER ASSUMED THAT THE
SMALL FIRE AT THE MASTER CYLINDER WAS DUE TO AN OPEN RECALL. LA ADVISED OF THE RECALL FOR THE
FLEL LINE GURRENTLY OPEN. LPA FURTHER ADVISED THAT HE SHOULD CONTACT THE SRV MANAGER OA
PARTS DIRECTOR I ABSISTANCE IN GETTING A REPLACEMENT SWITCH FOR THE MASTER CYLINDER-
CUSTOMER TO ABSORB THE COST

Actian: CLOSING COMMENTS - CUSTOMER ISSUE RESOLVED BY DEALER/REGION
Desles: 02555 FORID OF OCALA INC. Origin Dose: GONSUMER AFFAIRS - LITIGATION

PREVENTION
Odomatar; 173000 M Comm Typa: OTHER
m Nama: CASSANDRA Analyst: CIONES
Actlon Time: .
Action Dete: 02/25/2005 10.08.00.808 Action Dats: Mo

Comments CUSTOMER AEFERRED TO DLA. LETTER SENT







Yehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Claims)

i IFeo7eri] vah vos T/ - ISV 2P FIZSFORD [97-00F Eng Sarial Mo =
Model Tedsz 1997 Mariout Durteind; = = [H/A] Benly Fwili "
YehTwpw T Drive Codar T/H - 2 WHL LYH REAR DRVE Engline; TH3 - WM LAk SDHC EF1 MA €
inv. Dasler: 01200 Body Cab Stylma  T/BD -SUPER SINGLE CAB [SUPER CAB) Tranameslore T/ - 4 5PD AUTO TR NALD A1

YerrionfSeriex  T/AM - 130 SERRS

BUILD INFORMATION:

Ragionr: NA- REAAAENSS Fant AR - NDAFOLK PLANT BUND
Countryz USA - IFANANAN Prod bete: 21 -FEB-1994

SALF INFORMATION:

Regicn: N - SANARARSF Saltimg Dasbar: 12407 *

Country: USA - MDA Selling Dir St/Prov: FL
Daryer FHProvi n

Arrival Date -FEB-199  Aad Carpat Lowser *
Sals Dade! 13-MAR-1908 Flowt! RataliCe. Liss!
Wirranty Start Date; 15-MAR-190% Modified Yehicle: *
Orlg Warranty Dute; 15-MAR-19%% RKascquired Yshicle:  * ¥shicle Expart Fizg: H

VOCL/EOCLC:
.
1 2 3 4 13 L 1 | ] L]
TR 75183 2 ] [LasLer M JTER ST IN31 34 11 3 Mol ¥1 WY 5 F
iFrmx i © 0T ETEL 1

INSTALLED OPTION INFORMATION:
Air Conditlonhog:  T/B - MANLAL AR CONDITIONER.  GYW Code:

Alternpbor Asp Retimt: RD YW Clnczs Codlec 1]

Audie Disk: - itA] mutromeation: - PIA]

Azl Ratio: EGAHD - 1.55 FINAL DROVE RATIO Mdrror{Dvivar Sdeje  AD - DRIVER FOWER MIRRDR

Aadw Typer: EGIAC - LIMITED S REAR ANLE  Mirrar{Pangr Sidel:  AD - PASS POWER CONVIX MIROR
BACONY Anp FUEINg: A Paints PHYAR - OOIFORD WHITE S0LID C/C
Frake Codv: FEAAR 4 WHL ANTHLOCK BRANES Powar Anbenra;  * - [N/A]

Ealn CodefSurvice)  *[NFA] Ranchier; A - ELETR Al/PWSTROSCSTEACLOCK
CabbrationCode:  GHDRIBA Sound Bystemc  *N/A]

Calariionentys -] Suspn Tandwe Axis:

Caler{Trimp: DOGSG - WILLOW Tira Branck A - RRESTONE

Dulivary Typa: 1} Tire Sire: DAHH « PYISFIOR14 BSW A%
Drtveshalt Codw: F Traction Cantrok  * - (VA}

Front $asty SN Whal Brae:

Fusi Typa: " i)

TIRE DOT INFQRMATION:

RE3

EFEE




ESP INFORMATION: EMISSIONS INFORMATION:

PSP Code: * Eminloa Code: T/B-TID
ESP Coverage{Mies): * EninlomCotType: F

ESP Covarage{Tima): * Cwiwions Becal Sefftr  SAT

E5P Plam Your; * Enging Famfly: VMMEIBGREE

5P Shynadurs Date:




Standard Claims List For Model Year 1997

T TS WEC PSCA PRI DASE ST CCCH

14437 VBA I RO 11041 ° nM = MFs

13
T/DU TFY2 - MAR- 1244087 USA 1 5G9 04000 * Hik

- 15
TIDU T/Y3 FEB- WAR- 12447 LSA I A FIN - R - WM
1 i

e WA Sk UAMees WA LR

! Cowprawds M2 HEUTRALZE HOSE DRUYE TRARL AND EXSHALIET PER OASE MFRSAGES
| P 2 it T AR =

o T .'!t-15-
Frmmum-'rm . TBD T/ T/E AR T/ T/YSFEE- MR- 124010 (SA & SHDA QMO TRE *~  HI§ [
1994 M6

e e ey SEPHI
meam_r' mm 'r .t.nnu Flﬂ?ﬁ 59 (
|wsuinnm TrCader a5
DIFCASub G 1200 -* Hames B MICHOLAS FORD, Ih:n T Bop Satee2s- |

- 13
. F/BD TAAM T/8 AR T/DU T/V3 FEB- MAR- 14427 USA & JADL O7IMOD F2¥Y TAI91 A& LTZ 1
iE e




H- 15
et ¢ T/ED T/he TR MTrnumemmﬁmmmummm- e+ LR

———
IR ToeCode: EM I'l':m

T
* TIEDTIN T/E AR T/DUTAAFEE- HAR- 126437 USA 50 ' ° s e e s
196 ¥

—_ —_——

e Y- Ropr Datwii0- [
"“mm SFL CuyGe  USARegCd WA BT g

E]

0B
TED Tikk T/B AR T/DUFT/YI FER- MAR- 134037 USA 20 * " - . . L I
i

WS Clrin Key: 20384090 Trx Cade: mnw b

e ——— —

D CSub O O200-* Wamm; Nicn MOOUSFORD, . 38

M
Cust Commena: mwmnwmmumm
ch Comprents: m:.:uucmm RECALE 96514




ESP | Recall information

vie rroxirec

Ho ESP [nformation for this VIN

e figal] Ifotmation————
s 1. i, D 11" | S ——

[P Type Descrighon Sty A% | Dusder Cote

00522 | SAFETY RECALL LB OPEN - LNUNCHED

860 AEROFANG/EXPL & 1066-57 -

88540 |  BAFETYRECALL ES(124505 THRU3A1nge). | CLOSE-TORGE
RE AR PRESSURE LABEL

08362 |  SAFETY REGALL CLOSE - INSPECT m’“ﬂw

rrl
mreat | SAPETY RECAL cLose-RePARED | PO oraoousarauzy

BSRIM | REGIONAL {USA) TUBE FOA: INBULATION CPEN - LAUNCHED

38314 |  SAFETY RECALL PI-IEELATTM:I-HEIT-LHGHUTB CLOSE - REPAIRED ”’“{';“‘mmwm

LABELAITERATURE
DdL11 PROGRAM PJANTENMIE REMINDER LETTER OPEN - LAUNCHED




Dealm Information

FCED Reglon Salow Raglon SeimZone Mukat | PRACode Raleg Cotly
UORLANDO  24-ORLANDO e E3 F24500
Daalor Mame: FCRD OF DCALA INC
Daaler Address: 2316 N W PNE AVEMLE
OCALA FL 54478
Dealer Main Phone: - 5.2-132-4800 Donler Sarvice Phone: 52-1a2-4B00
Roaltion "~ EN Nama
CLUET RELATIONS MGR SUSAN JMINTON
HSEMERAL MANAGER SARY L SCOTT
PARTS MANAGER DONNA L VEZNA
BALEE MAMAGER James L LeValle
BALES MANAOER JAMES J LENT
SALES MANAGER STEVEN J HOLEDSE]
SALES MANAGER nicholes 3
SALES MAHAGER DAVID H;E_HH.E
EALES MARAGER Josapih Reimn
SALES MAMAGER pet  rubey
L BAIFS WANAGER
_SALFS MANAGER EDDIE
SALES MANAGER PHILLIF L SWHLEY
SALES WANAGER JIM BALLARD
o e e
MANAGER D FALKD
DIRECTEUR DES VENTES DANIEL W COLLNG
SERVICE MANACFR REQNALD | HORTON
SERWCE MANAGER Grag N Barlon
Sarvica Hoarm T:30AM - B:00 PY
Diraciiona 441 HORTH OF OCALA FLORIDA
Tralnad Y
Additions] [nformalion BODY SHOF MANAGER, WAYHE GATREAU



I 2o

0552340974 ORLANDO




LALSUTICT LR Link - Lol T 1 =N
- (ase.

Al Acilon Detalls for tsaug 5523.;’ mq.?q
{?- on, 74
VIN: 1 Yoar: 1908 Modei: F-EERES € 8
Hame: Owner Stuw: Subsequnt WAL 19950901 Bisampe A
Symplomm Deve: FIREFSMOKE VISIBLE FLAME UHDERHOOD Primary Phone: 00Uy
Ramon Dagt: LEGAL - ACGDENT / FIRE sscondery Fhone:
losus Typs; 07 LEGAL lnsus Stalus: OFEN
Action: ADVISE CUST IRFORMATION WILL BE SENT TO CONSUMER AFFARS
Daaler: 31070 ALMARTIN VOLVO Origin Dasc: US CONGERN CASE BASE
Crdometas: 78000 A Comm Type: PHONE
Anulyst Mame: FOMMELLS TRACEY  Analyst TPOMMELS
Artion Dabe; (406/2004 Action Time: 15.20.32.303  Action Dale: Yes

Commenis; CUSTOMER SAID: =DATE THE VEHIGLE CALIGHT ON FIRE; AFRIL 5, 2004 =WHERE THE FIRE
ORIINATED N THE VEHICLE: FIRE STARTED UNDER THE HOOD BY THE MASTER CYLINDER, =CLRRENT
LOCATION OF THE YERICLE: CUSTCMER 3AYS VEH. 13 SITLL SITTING N HIF CRIVEWAY, =WHETHER OR NOT
THERE WAS A FIRE REPORT FILED WITH THE FIRE DEPARTMENT: CUST SAYS HE DDNOT GET THE FRE
REPORT NUMBER AS YET. ==FF A FIRE REPORT WAS FILED, WHAT THE FINDINGS WERE: CUISTOMER SAYS FIRE
IS CALISED FROM ELECTRICAL WIRES =THE FIRE REPORT NUMBER AND THE CITY OR GOUNTY IN WHICH THE
REPORT WAS FILED: DELAND FIRE DEPARTMENT, =WHETHER OR NOT THE CUSTOMER HAS FILED A CLAIM
VATH THEIR INSURANCE COMPANY: CUST 8AYS HE DID FILE A CLAIM WITH HIS INGURANCE COMPANY THIS
MORNMNG. ==CUST DID HOT HAVE A STATUS OF THE CLAM AS YET. ==AHETHER OR NOT THE VEHICLE |5
REPAIRABLE: CLIBTOMER SAYS VEH. IS NOT REPAIRABLE. ==VEHICLE WAS PARKEL N CUSTOMER CAR PORT
WHEN THE FIRE STARTED DEALER SAE): 2685 N VOLLISIA AVENUE ORANGE CITY, FL 32763 TEL: {386) 775-1000
FAN: (30%) 773-0572CRGC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP,
SCMEBODY AROM COMBUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESE DAYS. PLEASE NOTIFY YOUR
INSURANCE CARRIER AND REPOAT THIS MNCIEENT. =ADVISED CUBT OF THE ABOVE INFO.;

Oata Blamist Nams Dats Vel

FIREMAGCIDENT F
Action: CANCH. ISBUE

Origin Desc; CONSUMER AFFAIRS - LITIGATION
Crealar 31070 ALMARTIN VOLYO EREVENTION
Odomatar: TEH00 MU Comm Type: OTHER
Fﬁ?ﬂﬂﬂ: WHITE, TAMELA Analyst: TWHITE11 -
Achion Tlme:

Action Date: D&R20Z004 06.40,06.6% Action Data: No

Commaents “CONTACT WAS OPENED INCCRRECTLY TO A VOLVD DEALERSHIP™

Acllon: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFARS

Desler: 93858 COGGM DELAND FORD Origin Desc: US CONGERM CASE BASE
Dcameter: 78000 X Comm Type OTHER

Analyst Namg: POMMELLS TRACEY  Analyst TPOMMELS

Aefian Cate: $4/2272004 Aclion Thae: 12.10.08.364  Action Data: Yes

Commants CUSTOMER SAID: =DATE THE VEHICLE CALGHT O FIRE APRIL 5, 2004 ==WHERE THE FIRE
ORKGMNATED M THE VEHICLE: FIRE STARTED UNCER THE HOOD BY THE MASTER CYLINDER, »=CURRENT
LOGATION OF THE VEHICLE: CUSTOMER SAYS VEH. IS SITLL SITTING IN HIS DRIVEWAY, s=WWHETHER OR NOT
THERE WAE A FIRE REPORF FILED WITH THE FIRE DEPARTMENT, CUST SAYS A REPORT WAS FILED BUT HE DID
NOT GET THE FIRE REPORT NUMEER AS YET. ==FF A FIRE REPORT WAS FILED, WHAT THE FIRDINGS WERE:
CUSTOMER BAYS FIRE I8 CALISED FROM FLECTRICAL WIRES =—=THE FIRE REPORT NUMBER AND THE CITY OR




useULLICE A LALIA = L ULIL, Page 2 of 2

COUNTY IN WHICH THE REPORT WAS FLEL; DELAND FIRE DEPARTMENT, =WHETHER OR NOT THE CUSTOMER
HAS FILED A CLAIM WITH THER INSURANCE COMPANY: CUST SAYS HE DID FILE A CLAM WITH HIS INBURANCE
COMPANY THIS MORNING. =CUBT SAYS HE DID ROT HAVE A STATUS OF THE CLAIMASB YET. s=WHETHER OR
NOT THE VEHICLE 18 REPAIRABLE: CUBTOMER SAYS VEH. (5 NOT REPAIRABLE, »=VEHICLE WAS PARKEL IN
CUSTOMER CAR PORT WHEN THE FIRE STARTED.DEALER SAID: 2565 M. VOLUSIA AVENUE ORANGE CITY, FL
32753 TE - (395} T76-1000 FAX: (386 T75-0%720RC ADAAEED: - | WILL FORWARD THIS INFORMATION TD OUR
COMSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YO N 2 BUSINESS
DAYS. PLEASE NOTIFY YOUR INBURANCE CARRIER AND REPORT THIS INCIDENT. =0BG TO CUST DID NOT GET
AN ASSWER, WAS NOT ABLF TO LEAVE MESSAGE, NO ANSWERING MACHINE. —CER WHLL RECONTALT CUST
ATAPM EBT,;

Data Elament Nama Data Valus
FIRESACCIDENT F
Axtion; QUTHOUND CALL TO FORIVMERCURY CUSTOMER
Desler: 05238 COOGIN DELAND FORD Origin Dasc: MANLIAL - PHONE CSR
Otfomater: 1 6 Gomem Typs: OTHER
Ansiyst Nmae: POMVELLE TRACEY ~ Anplyst TPOMMELS
Action Dake: 022004 Action Time: 16.25.18078  Action Datac Mu

Commants CUSTOMER SALX =DATE THE VEHICLE CAUGHT ON FIRE: APRIL 5, 2004 =WHERE THE FIRE
ORIGINATED IN THE VEHICLE: FIRE STARTED UNDER THE HOOD BY THE MASTER CYLRDER ==CURRENT
LOCATION OF THE VEHICLE: CUSTOMER SAYS VEH. 16 STLL SITTING M HIS DRIVEWAY. =WHETHER OR NOT
THERE WAS A FIRE REPORT FILED WITH THE FIRE DEPARTWENT: CUST SAYS A REPORT WAS FILED BUT HE DID
NOT GET THE FIRE REPORT NUMBER AS YET. =IF A ARE REPORT WAS FILED), 'WHAT THE INDINGS WERE:
CUSTOMER SAYS FIRE 16 CAUSED FROWM BLECTRICAL WIREE »=THE FIRE REFORT NUMBER AND THE CITY OR
COUNTY INWHICH THE REPORT WAS FRLED; DELAND FIRE DEPARTMENT. =WHETHER OR NOT THE CLISTOMER
HAS FILED A CLAIM WITH THER INSURANCE COMPANY: CUST SAYS HE (D FILE A CLAIM WITH HIS INGURANCE
COLPANY THIS MORNMNG. s=CUST S8AYS HE DID NOT HAVE A STATUS OF THE CLAIW A8 YET, ==¥HETHER OR
NOT THE VEHKILE 8 REPAIRABLE; CUSTOMER SAYS VEH. ISNOQT REPAIRABLE. ==VEHICLE WAS PARKED IN
CUSTOMER CAR FORT WHEN THE FIRE STARTED.DEALER SAID: NONECRC ADVISED: OBC TQ CUST SPCKE
YWITH MR FLOYE AND ADVIEED THERE WAS AN ERROR M THE DOCUMENTATION ANL THAT I3 THE REASON
WHY HE DID NOT GET A CALL BACK. x=ADVISED MR FLOYD HE WAL GET A CALL BACK FROM THE LEGAL DEPT.
WITHN 2 BUSINESS DAYS,; =—ACVISED CUST DF THE ABOVE INFO.;




Comtumity Affuirs T, Box i248, MDINE-R
. Dearborn, M1 45126

*Cont viaz U8, Mall

May 5, 2004

Detand, FL NN
RE: 1996 Ford F-Series

VIN: IFI‘EFISHZ'IN-
oes- [

This letter is in response to our conversation today.

It iz important that you know each Ford and Lincoln/Mercury dealership is an independent

. business. Therefore, Ford Motor Company cannot interfere in the policies and/or practices
that an individual dealer haa established for operation of this separate buginess entity, Basad
on the review of this case, your concemn mvolves a sales issoe that must be resolved between
you and the dealership.

We regret that we are not able to be of dircct astistance in thia matter.

Respectfully yours,

Cassandra Jones-McBryde
Consumer Affairs




Page 1 of |

Custonssr Infa
- customer ] - 5 o o: oy Frors: [
- e I
Coundry: USA Langiage: EN
Call Phone: Pagar:
Profoered Contact mathod: Fax:
Prafarred Contact Time: Email:




Vehicle Information Report Page 1 of 2
Server Name : AWS Production

Vehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Claims)

YIN: IPTEFIII'HTI- ¥ah LA TPl - FBERIES [95-5T) Eng Scrinl Ma: *

Moud Yar: 1996 Mprket Darbred;  + - [N/A] Duddy Slcl: ¢

Veh Type T Driva Cad T/B -2 WHL LA REAR. DRIYE Esgine: TAYE - 1L OHY EFINA Y1 G

I Dakr D470 Dody Cah Bivle; /BB - SINGLE CAR{REGULAR CAS) Tranzmimien: TAIE- 4 5PD ALTCO TRNAAL
¥ordaserie! TIAM - 150 SEAIES

BUILD INFORMATION:

Reglon: NA - FREFIEINE  Plant: AR - NORFOLK FLAWT BUILE
Caumiry: 1I5A - NINY Prod Bate 0-A1MG-] 955

SALF INFORMATION:

Frglecc WA - BEFENHNE  Selling Tvaler: 13M5] -~

Conantry: USA - MNHAN Sxllig DN S48y FL
Bayper SFrov: FlL

Arahval Daric: IFAIG-199% Raed Carpt Lemaac~ *
Skt Dartxt O7-SEP-1085 FleatTesnds, Lasan R
‘Warmasity Siari Tirie: 01-3EF-1555  Modiied Vieblche: .
firlg Warresty Date: 0]-HEP-1955 Haarguired Vhlce " Yabick Expert Flap: N

YOC/EOC:
-1 1 a 1 -—-5 & ? . 5 e
FISTRMGSZ4135043 51 100dMn . OF E E18 7Q 2] 481 4CT # MF6LIT1 T¢ N SYS H ! H

IFTEXFD Sifn HERLAZ M -

INSTALLED OPTION INFORMATION:
Alr Concitianing: T/ - MANUAL AIR CONDITIONER GYW Cole:

ANcranior Amp Rating: 1 CYWClamCuix E
Amii Diek; + . [HFA] lesramenmton:  *-[HrA]
Axk Ratle: EGACC - 108 FINAL DRIVE RATIO Mirroe{lirtvar Sikak AD - DRIVER POWER MIXROR
Axle Trpe: EGIAR - NON-LIMITED SLIP REAR AXLE Mivme{Pragr Shle]i AD - PASE POWER CONVEX MEKRDR
Faltay AmpRiting: EM Paint: PHYW4 - OXFD2D WHITE #2
Brake Cotk: * . NAA] Mavior Antee: * -[NFA]
Brahs Codn(Emvicey  * -[NiA] Tinclla; AG - ELETR AMPMETROACSTECLOCK
Callbrailon Code: SHHROGA Scwrnl Byriem: * [NiA)
Calor{A comri): " [NIA] Suspm Tansdan Axie
CalorTrim) OODICY - Tire Bramd: CH~-FRESTONRGENERA LAGODODYEAR
Deivary Type: E Thre Siax: DAGLF - FR3NTIRISHL OWL A-S
Diriveshaft Cadie: F Tractiea Camirsk - [WVA]
Frond Eeall T/F - SEAT-FLIGHT BENCH Whex! Rig2:
Ful Tyt * - [NIA]
TIRE DOT INFORMATION:
LF: ¥ RE: +
LE: L m L]
LI: + BRE ¥
L]

SPARE:




Vehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

EEF Cypla:

EST Caverage{Mlicsy:
EEF Cavermgei T e
ST Fan Yeur

ESF Sigrmturr Biake:

- = &

I

Emlinglny Calle TR-TH
Esboion Cert Type: ¥

Esdnins Deral BofTh: PEM

Eitgin Famlly: TFM3S500FER

Page 2 of 2




Claims List Report Page 1 of 2

Server Name ; AWS Production

Standard Claims List For Model Year 1996

" VEH  MKT  BGDY VER  DRIVE  FMT TBS ENG PROD WARR SELLING 8B ST
VN LINE DERIY CAB GFRIES TYPE &D D LD DATE DATE DPALER  cNr N8 WCC CPSCS PREF RASE smﬂmmml

irrrinariill-7 - TR T'AM TAE AR TDE TVE ?gua- ?;;gﬂ" 124441 US4 7 BG05 040001 =  FRONT *+  EHii2 W6 6133 ]
e st e | N - S S

ede Y A g e R L

Dir Co-fwb Ci: 0470 Nmoes  GARY YEOMANSFORD P WAL SEFL Oy Ch USARyg Ot NA o TOOEMAR e

Cust Commmutaly; 12 CUST STATES ABNORMAL PRONT TIRE WRAR
e o gl QLT OF SPHEC THST CK FT ALKIN 5ET TOE TEST DK

FEF SN ¢ TEE TAM T8 AR TDE TAK et DS 240 USA 7 7A0I MOI0N BXT &5 250 02 0% 6ISS |

. . . Regw Daic07-MAR=- Dox
I'Hr CaeSub Cd: MM Nam:  OARY YEOMAMNS FORD Fe: 2B 25MTH SR Oyt USA Reg O MNA o B

marty;  CHSCOSTSTATBSINTNOCRANK 0 —————————

wrli Cnmmsans; LOW D TEST OM BATT FAFLED TEST CHARGE S5¥E DK CX HATTELY 7 VOLTS UNDERLOAD REFLACE BAT TEST OK

wreenere ¢ THR TAM TR AR TDE TAVK it (RS 1aual US4 & SY0I060202 EITZLZE B W27 i3 m |

AWS Clelm d Tra Cade: 1 La bt Hri ]

Db Cdfuk Cdi  D47T90-' Mamer  GARY YEOMANS FORD M MG BIFL Ciry O VsA Regos:  Na  RePrDARIEARR- Do

1996 =14 12451
Ot iCam Indmbic N7 CUST STATES MULSATION WHEN A PLYTHG BRAKES [N REAR
Cammnmbe DRUME OUT OF ROLMD CLS TOMER (N0 BOT WANT RIS CLIT TEST R-R REAR WHEELS BREFLACE ORUMS £LEAN AND ANMUST SHOES TEST OK

rereri DT ¢ THE TaM TB Al TIDE TAK ﬂ?‘“}m ?;g“‘ 124441 USA §  SROU IIM0| FITZ IBE™ A W1 0% 730
WSOWmKer _ 120Gogs Tmowde 2 TebrKnm: 4

U ChBub Gir 047904 Name  GARY YEOMANS FORD P IBSTHTI SHFL  ChyCi: USA Bep€di  NA oy Dmelt-AMl. D =

st Commentsi EQUEST INSTALL SOP STEEXING SHAFTNOISE — = " - . ]

ch Commenta: ___TEWST CR FY END RELACE LOWER STEERINC GHAFT _ A e
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Claimi List Report Page 2of 2
I L TBE TAM  TB AR TDE TWK o0 PR g USA 12 2GDMO0DELS ¢ DAG + D13 @8 1148

[} e ————— p—TTYTT) e ————————————————————— i

|iecdel ] R Tee et 2 B Y —r—r————

DirCéSabCd; D490 Nwme:  GARY YEOMANS FORD ™ HGSHTW  SuFL Cuych WA Ry Gl WA Pt DMe0TALRE Do

Frack Coaruesins - RAN SA0W GUTDED DIAU.ALL SYSTERS CPERATING AT FACTORY SPECA AT THIS TIMECK TIMING 10 IEGREES SAN OASIERO _




ESP ! Recell Information

Page 1 of I,

VIN: 1HEF154_

" No ESP Information for this VIN

No Racall informatfon for this VM




Denker Informatich

Page 1 of T

FCSD Raglon Salaz Reglon SaesZons Markst PEACods  Sales Code
S-ORLANDO 4-ORLANDO D F1 808 F2is10
Deaker Nams: COGAN DELAND FORD
Deater Addresa: 2855 N, VOLUSIA AVEMUE
: ORANGE CITY FL 32763
Dualer Ihm Phona: Ol 7751000 Dialer Sarvice Phona: 9-775-1(00
Poaltfon Nans
DEALER/PARTNER JOSEPH P LIMERIANDH
DEALER/PARTNER ECWARD T LACEY _
QENERAL MANAGER PALLA L TABAR _
PARTS MANAGER MICHAEL M GUTHRE
BALFS MANAGER RANDALL W ZUCKER
GALFE MANAGER HARL G BARNETT
SERVICE MANAGER RONDA FRYOR
Service Hours MON-FRI 7:30-EPM BATURDAY 8,00 AM TO 5:PM
Drections
Trained y
Adeillonsl information







Updale mn lasus
viN: IFroxirerv I Yom: 1857  Modek F-SERES WSD: 1896-10-28

Name I —nm_ mmmn._
Acdreas; I OFF OFANGE FL
Cass Nacther: 1833030275 Issus Typa: 07-LEGAL

Reason: LEGAL - ACCIDENT / FIRE

Symplom: QENERAL INOUIRES REQUESTHONVEHICLE RELATED
Caaler: F24481 - GARY YEDMANS FO -

Tope e . ! . —
Action Category: SENPMCM‘LEDEEHEHT H ) Odomakar Raading: 1 -
Action] SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER(K) £}

Galler Informmaiion H ditferant from vahicls swnar
Wddiemkiat |
Lae? Name:

[ thars are no opan recalls relaled 1o conceme. Ietieracnt | |
suﬂnglhanm

]

¥

OASIS WoomlyHsbory — ESPReal

Conrmmants: | ;

{ «BACK | { CANCEL | [ FINISH>> )







Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

Vi 1Fosi7s g veh tiew: T/FS - F1S0/250{PWbE) /PT%-FORD [Y7-09] Eng Serial mo; -

odel Year; 1097 Marknt Decived:  * - [NrA} Body Swil:

Veh Ty T Drive Code: T8 - 2 WHL L/H REAR DRVE Engine: TVY3 - W-AL 4L SOHC EFT KA CIVE G-NP
inv, Danlar; D047 Sixdr Cab Style:  T/BD -SUPER SINGLE CAD SUPERCARY  Tramsmiscon: T/DU - 4 SPDAUTO TR MAAD ADDOW/ST0W

Yorclen/Seviest T/ - 150 SEMES

BUILD INFORMATION:
Ragion: NA-FEESFENFME PRnB  AJ - KANGAS CITY PLAHT BINLD
Coumtry: USA - NNNNER Prod Dete: 31-JUL-1996

SALE INFORMATION:
Roplon: M - SMESEREF  Leiling Dasler: 121062 +
Country: USA - IIPRAFAM Seiling Dir SEPrer: G4
Fuywr So¥rov: L]
Arvival Datm: ITAL-1794 Rad Carpet Loawr 1
Sals Patn: 2-0CT-19% Frart/RatwiliCs, Loun: R
Woarrnmty Stant Dute! 25-DCT-1996 Modifed Vahicie: .
Orlg Warranky Datw: Z8-OCT-1M Rasssyibred Yobicle: * Vadicls Popoart Flag N

YOC/EOQC:
I'-LTMI“!:!HI 12 :II.HII —n 1 JI1a ;l AE] ) | 130 | II.;.IIIII:. I‘II!;. Ehpory I-l [ i
WwEThEo o 78R FEGA i

INSTALLED OPTTON INFORMATION:
Ar Conditioning  T/B- MANUAL ATLCOHDITIONER  GWW Cae:

Aernatoe Amp Reting: AR OVWCleCode: D

Audio B AC - AUDID DISC CHANGER PLAYER  Mstrumantatisn:  * - [H/4]

docly Butiae EGAHD - 155 FIMAL DEVE RATIO  Mirrar{Drivar Side): AD - DRVER MOWER Jitkon
dxdn Type: EGMB - NOH-LLAITED SUIA HEAR AYLE Mirrar{Prrgr S1da):  AD - PASS POWER CONVEX MIEADR

Battoery Amp Anting: il Paine PIYW3 - DXFORD WHITE SOLID 45




Frake Cods: FEAAR -4 WHL ANTHLDCK BRANES  Powar Asrterma; - [NIK]

traks Code(Sarvice); = -[MiA} Amclo: AT - ELETR PREM AMSFW STROSSTESCLE
Cutwwtion Cod: SEDRDLA Salund Sytem: " -[WiAL

Colar{Accentk PNDEA - UGHT SADDLE C/C Saaps Tendiem Axiaes

Calor(Tring Q000N - Tire Brand: A - GDODYEAR

Delivary Ty R Thre i DAMC - FL55/70R-16 OWL A%
Prhamhalt Cosje: F Tractian Comtral: ¥ - [NFA)

Fraot Sawt "« [HEAY wihaal S

Fusd Types = -[HfA]

TIRE DOT INFORMATION:

LF: * Rm .

L L - *

u: R - ] -

SPARE: *

ESP INFORMATION: EMISSIONS INFORMATION:
P Tt *  Emisslon Cice: TIBR-T0E
ESP Covarmpuiifat )y *  Emisclon Ok Type: F

5t Coverapa{Time}: * Ermission Decal Suffha  SAT

ISP Pan Yeur: *  Engime Furriy: VRSB KEK
ESF Signatie'e Date:




____________ . ; ®

Standard Claims List For Model Year 1997

ST BODY YER  DRVE WT TS ENG PROD  WARR  SWLLNG  SAL DIST
VEHLME pony e sEmEs @ 0 el DATE DATE o B WO OSCAPREr AR ST CCC OB gy

TIOU TR Tert BT puwe e 4 MMM am ¢ LS 12 1

ronnviiig T~ THE T TE A

1 L.llnr

: TR SEGA Coycd USA Ry Gt
COMES ON

0 Tah TR A thu tag JLAL OCT ggn USA 4 7513 1010 ¢

1 Labore:

B L RE LY Cory Lk

TRO TN T A TN T 1"‘,;{" 1";“';'” G B 4 MDA ARL K2 DF 1107
e YO46111M1 SEGA  CoyCd

" B T M-AL 2T
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procrsrndFs - TD TAM TR Al TAU ThA 16 W6 inosl  WEA 13t L L —
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R Dabat03-HOV- Do
Mu GBMAT St eyt WARCE KA ooy -
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TED TN /B Al TIDU TIVI T Ieecl 121082 U4 13 MGG 1B ¢ 29 @ e |
. TCde BB becwe 37
-  Dac
IDirCoSubC:  0STP-* Mamiz  ALLAN VIGIL FOAD M g3 S Cwyca s Bepcd o (ol DRENOF ey
st Commmants; —— THE YELLOW CHECK ENGIME LIGHT STAYS ON ALL THE TWE — e —
mmummmmmmm REPROGAAM T -
ATt TR T TB A T TS :",;f"' }g‘” e WA o@D .

WS Clakw Kav: 1105297 Trx Conlr ' 06
Dir Cd-Sub Ok

T/ TIB

__ASE _ Labor Hre:

T/2D

F!mnm PASSED PEN RES R'ECAI.I.




ESP [ Rascall Infarmation

VI 1FI'DI1'IEE-

No ESP [mormadion for fhis VIN

e R | IR0 e

et Tt Sttvrice Acfo—

r—— “Type Description St ekt Dosler Godla
EAFETY REGALL FUEL UNE CLOGE - NSPECT 20001008 | OTO0USAF 24482
1007 MODEL YEAR EXPEDITION AND F-BERIES. |
03502 SAFETY RECALL | ADER 8500 G\W VEHICLES INTERMEDIATE GLOSE - INSPECT 0030628 |  04780USAF24482
GE
#7500 SAFETY RECALL %&cmmm SHIFT CABLE CLOSE - REPAFED 19971102 |  DOSOGUSAF2HZ2
BB SAFETY RECALL TS 0%  RECARED 1RR08.78 | DOGUBUSAFITIZ?
LIS | ABELUTERATURE PROGRAM WNDER LETTER DPEN - LAUNCHED ]




Deqler Infonmaion

FGED Ragion Sales Ragion SalsaZons  Harkst PRA Code Sules Cods

Aduitians infarmution

HORLANDD  24ORLANDD F E2 od700 F24401
Doator Home: GARY YECMANS FORD
- Dealor Address: 1420 NORTH TOMOKA FARMS ROAD
BAYTONA BEACH FL 92124
Daaler Bain Phone: p5-2538171 Daalar Sarvics Phona: M8-253-1001
Poattion Em Naww
CUST FELATIONS MGR JANICE B MCOOWAN
DEALERFARTHER GQARY YEQOMANS
CENERAL MANAGER EHI':FHEGI-_EI_TE
GENERAL MANAGER MARKE COHEN
~— PARTE MANAGER RAY GRUBBS
SALFS MANAGER SANDRA CANESSA
Eill.E_glMHﬂEEH JOSEPH J SARRD 1N
SALES MANAGER JAMES DALY
BALES MANAGER_ RGY MLLER
A1 FS MANAGER GLEN KNQCH
SALES NANAGER FAROLD E KAHIARES
. SALER MANAGER THECDORE M MCKINNEY
: SALED MANMGER GLENH SHIREY
. SALES NANAGER MIE ALERECHT
RICHARD A RAMNAM
i SALES MANAGER JAVID J HOMIN
SALES MANMIER WILLIE WRIGHT
SALES NANAGER FREDERICK SMITH
SERVICE MANAGER JOHN BACCO
MAMNAGER BLL POEEY
SERVICE MANAGER JOSEPH N KD
Sarvica Hours 700 AMTO 7-00 PM
Diraeiions
Trainad Y

MOTORHOME SERVICING DEALER.




0249540433 KANSAS CITY




Action Datall

Pape 1 of 1

N o
Nems Owrmer Strhus: Subaaceenl

Symptom Descz FIREFSMOKE VISIBLE FLAME UNDERHOOD

Renson Dese: LEGA - ACCIDENT ! FIRE

Inwany Typa: 07 LEGAL ksus Stalus: CLOSED
Origln Desc: CONSUMER AFFAIRS -LITIGATION PFREYENTION

Aclion Dasc; DENY ASSISTANCE - BEYOND WARRANTY

Odometer; 14000C Ml Comm Typa: MAIL
Actian Date: 024 7/2006 Action Time: 1303400269
Analyst Nowre: TANYA ROQUEMORE [TRODUEMEY Analyst TROOQUEMO

Modek: F-SERIES  Guse: 349540455
WSD: 1897-01-16

Primary Phope; 573-2052-8041
Secondary Phonw: 5733264622
Desler: FRIENDLY FORD, INC.

P& A Code: 03017

Action Date: No

CONMENTS: LPA SENDING BEYOND WARRANTY, NO FSA'S LETTER. NO ASSISTANCE.




Sent Via U.5. Mail

February 17, 2003

Bireh Tee, M

RE: 1997 F-Seriee

vi: 1FToFossovK

Thia is in responac to your contact dated Fehruary 14, 2005 regarding your vebicle concerna.

We sincorcly regret eny meonvenionces that you bave experienced regarding the vehicle, Customer

. satisfaction is one of the primary objectives of Ford Motor Compatyy. We commit substantial
rescurces and diligent affcrts in a sincere atbempt to address the concerna of our customers. Qur
review indicatea thet there are no recalls or cwner notification programs pertaining to the 1997
F-Berics. We rogret that we are imable o be of assistance in thiz matter,

Thank you for contacting ns.

COBY

Tanya Roquemare
Consumer Affairs




"‘Customer Data Link - CuDL Page 1of 1

. All Action Detells for lssve
Bt

ViN: tFToRBso IR Yaar: 1007 Modet F-BERES  Cese: 340540455
Dwner Btates: Subsecpant WED: 15970196

= — L N
Reason Desc: DEALER GENERATED RAFORMATION ISSUE Secondary

Isguse Typa: 02 INFORMATION Isaum Statya: CLOSED

Artion: DOCUMENT ADDITIONAL INFORMATION

Denlar: 5017 FRIENDLY FORD, INC. : Origin Desc: DEALER
Qdommter: t£2174 Wi Gamm Typs: VISIT

Analyst Name; JOEL WESTERFIELD Analyst: HWESTE3

Action Dats: 1211472006 Aotion Tima: 08.42.33. 679 Acion Data: No

Commenta CUST CLAIMING VEHICLE CALUGHT FIRE SITTING IN PARKING LOT UN-ATTENDED, VEHICLE WAS SHUT
OFF AND KEYZ OUT OF IGNETICN.

Action; SERVICE APPOINTMENT SCHEDULED

Daalwr: 05017 FRIEKDLY FORD, ING. Origin Caac: DEALER
Ddomoter: 142174 A Commm Type: VISIT

Analyst Kame: JOEL WESTERFIELD Analyst J-WESTE]

Action Date: E244/2006 Acton Thae: 05.59.49.088 Action Daie: No

Commaents CUST CLAIMS FIRE CALISED BY CRUNSE GONTROL CANCEL EWITCH, THE SAME THAT 18 INCLUDED N
RECALL OF 2000-2001 F-EERIES AND EXPEDNTHON VEHICLES. INSPECTED VEHICLE AND APPEARS THAT CRUISE

. CONTROL DE ACTIVATION EWITCH WAS THE CALSE OF FIRE. CONTACTING REGIDNAL REF AT THIS TME.
Action: SERVICE APPOINTMENT SCHEDILED
Daaler: D607 FRIENDLY FORD, INC. Origin Deme: DEALER
Odoeatar: 142174 MI Comm Type: VISIT
Analywt Hume: JOEL WESTERFELD Analyst JWESTES
Actian Dete; 021402006 Actlon Thme: 09.568.55.105 Action Datx No

Commante CLIST CLAIS FIRE CAUSED BY CRUISE CONTROL CANCEL SWITCH, THE SAME THAT 18 NCLUDED N
RECALL OF 2000-2001 F-SERIES AND EXPEDITION VEHICLES, INSPECTED VEMICLE AND APPEARS THAT CRUISE
CONTROL LE ACTIVATICN SWITCH WAS THE CALISE OF FIRE. CONTACTING REGIONAL REP AT THIS TIME.

Tohiltud -ZzM — A& R
whve Spasied B -




Customer Data Link - CaDL Page 1 of 1

. All Action Detalls for lngme
Print

YIN: TFTDFO250Y N Yomr: 1897 Model: F-SERIES  Cases 30540455
HamJW DU Owwer Statue: Subsacpent WSD: 1967-1-15
Symptows Duac: FIRE/SMOKE VISIBLE FLAME UNDERHOOO Primary Phose NN
Raanon Dosc: LEGAL - ACCIDENT { FIRE Secondary Phens: [
Issue Type: 07 LEGAL tsaus Stafus: OFEN
Action: ADVISE CUST INFORMATION WIEL BE SENT TO CONSUMER AFFARS - FIRE
Doaler: 05017 FRIENDLY FORD, INC. Otfgin Desc: US CONCERN CASE BASE
Odomater; 140000 M| Comm Type: PHONE
Analyet Mame: LELNG KEVIN Analyst: KLEUMO1
Acticn Date: D2M4/2005 Action Thise 111324789 Action Datar Mo

Commants CUSTOMER SAID: -VEH WAS INVOLYED IN AN ELECTRICAL FIRE, WITH PHYSICAL FLAME, CAUSED BY
THE CRUISE CONTROL-YEH WAS NOT RUNNING AT THE TIME-BELEEVE THAT IT I3 RELATED TO THE RECALL
ISELED FOR THE 2000 F-SERIES-VEH 15 CURRENTLY AT THE DLREHP AT THIS TREE-WOULD LIKE TO 5ET THE
VEH PROPERLY REPAIRED-HEL FIVE THAT THE ISSUE &5 DLE TO A FACTURY DEFECT-H0 ONE WAS INJURIED
NOR WAS THERE ANY PROPERTY DAMAGE-WANT TO KNOW WHAT CAN BE DONE REGARDING THE
ISSUEDEALER SAD: FREERDLY FORD INC3241 SOUTH GLENSTOMERPRINGFIELE, MO B5804ERC ADVISED: - |
WILL FORWARD THIS INFORMATION TO OUR CONEUMER AFFAIRS GROUP. SOMEBCDY FROM CONSUMER
AFFAJRS WL CONTACT YOU N 2 BUSINEES DAYS. PLEASE NOTIFY YOUR INBURANCE CARRIER AND REPORT
THES INGIDENT.

" B Leads

: Wmh Su&‘i: HLE dhe g0t )
| Cuskmsk hbs speks i

“Té A»




Page t of 1

Adcreec M0
Country: USA Lanpusgs: EN
Cell Phone: Pager:
Preferrad Contact method: Fax:
Proforred Contact Time: Emalk

_“ ml mﬂﬂs




Customer Data Link - CaDL Page 1 of 1

VIN
1
1FMYUME

Yahicle List
Your Modet  SalaTvpe OwnerBtatus  Vehich info
1997 F-SERIES  RETAR SALE TOFRWATERNDIVIDUAL  Subsequent Ownsr  Oash
Opan Issuss Exist Warranly Hiskory
1008 EXPLORER RETAL GALE TOPRWVATEIDVDUAL  Crigiel Owmer  Ousks
No Cpon lneuca Warnanty History




Page 1 of 1

VEHICLE DETAL
VI 1meam- Englne: W-M 4.6L SOHG EFl NA GIVE G
Maks: FORD Transslsalor: 4 SP0 ALUTO TR NAAD AODEWHRTOA
Madel: F-SERES Palnt Coda/Color: PACIFIC GREEN C/C
Year: 1857 Calkation; B400R0BA
Puy Lood: N Towing Waight:
GNWR: 08000 #oda Ralo:
WheaBzsa: 120 Warranty Start Oats: 1H8H297
GCWR: Vahicls Bulld Dats: 754898
PEP Cods: 5074
Selling Dealscy Mame: REPUBLIC FORD, ING,
Salling Daniors P & A Code: 0GZ18 Saffing Deslers Saies Code: FG3483
Seing Daalerw Main Phone: 417-732-2625 SoMing Daalors Servica Phone:  —
Vahicln Drdar Image
12345676910 12345678920 12345678930 12345870040 12345675950
FOBVKB3297 212038 2 52 01A{181p TD E 3U19 §6
129450789560 12345676970 123 455679080 52346670590 1234587506 10¢
2N53 29 61 B & JE493851 P3N MzZ3 B1

T234E67BO1DTRI45667 00120123 4 6670101234867 1012345678318
FTCDd B C S07TA B GUMOC

123450788180




Page 1 of 1

. Daninr information

FCEB Raglon Salws Reglon EdenZons Morkst FPRACods  SalsaCode
BHKANSAE CITY SHCANSAR CITY E e} oanr FE3an
Dealer Name: FRENDLY FORD, NG,
Doaaler Atdrass: 3244 B GLENSTOME
SFRINGFELD MO 86804
Degkar Maln Phcee: 7-A83-41 Dasler Sarvics Phona: 17-853-4330
Fuoalion Employes Nume
DEA] FRIPARTRER DN R WISE
DEAL ERIPARTNER ROBERT C WESE
DEALFRIPARTMNER JY DWISE
FARTS MAHAGER DAVID W CRIGLER
SALES MANAGER BRIIE E BASSHAM
SAIEE MANAGER TIMOTHY 5 MCHEE
BALES MANAGER JUSTN M WISE
SALES MANAGER THOMAE J ROBMNSON
il FE MANAGER WILLIAM H TANDY
SERVICE MANAGER JOEL PWESTERHELD
Saervica Hours 7:00-5:00 MON-FRI
Directions
. Trainad ¥
Addrlonal indormation LSGE ENROLLED GAG LPDATED 2-14-91




Claims L15t Report

STANDARD CLAIMS LIST
AWS Ounline Report

Fan Deve; 15-FER-2005
Nota: Alf Costs are in U Dollors  Server Name: AWS Production

PHEBL VL

WERS MKT BODY VER DRIVE FLANT TRANE ENG PROD WARR SELLING  EELL
hinid AWEVL 3™ pER CAM  SERIES TYPE (D D COD DATE DATE DEALBR onT 10 QRTWCCFREF BASE SUFF YRT WG CCC €D

wrroroisovif es TS+ TEB TAM TR & T tAa 2% maer tsMes wsa 13 e e o v ORX Ve e
AWS ChimKey:  JSTZIE2 Docw DA315751 Trs Cde: 97886 labowHre 3 Labar Coot: 513 Matorll Cost= IS Tebtl Costr 203
Dir Cd-Smk Cd: 057104 Nume REFUBLIC FORD,INC. Mk  AI-BRES  BoMO Coy Gk UBA Ot NA ReprDate)3ANGI99  DHST(MBe5006
CatCommentn ~ RECALL 97686 AUTO TRANS SHIFY CABLE RETENTION HAS LO
Toch Commtmix  RECALL 97586 BOX B [NSTALL TIRSTHAP
irrorotcrvidl =5 THS + THE TAM TE A ™TU T3 g.m L0197 1503 USA 13 4 SFIN JISZ IRINT AA IS VL R21 14
AWSCuimKen  GIS5112 Docw: 04915851 v Codes B LsharHre 11 Laber Cest 340 MuterllCo; T8 Tatal Con 16398
Dir Ci-Smk Oy D" Fomne REFUELIC FORDL THC. P 4ITM615 BaMO Oty Cli LBA RepCd:  NA ReyrDas:DAFER-L99E  OEST(MEE):G45¢
Cond Commumts:  WINTH)IEE ARCUND WINDSHIELD SOF HERE DUSTY
Teth Commemtts  UNGVEN BURPACE TRIM PANEL + FRONT DOOR - KEMOVE AND: INSTALL
rrrorossov s s+ THE TAM TE A1 TOU Tvi X% jeoiey muen uma 13 ¢ 26040 1AM 81 VU BN @2
AWH [aley Ky GLES113 Docir OG9IME2 Trx O 507 Lakar Hrx 3 L Coil ILAD]  Mwierisd Cant= 0 Tutal Capt; 11AM
Dir C-Sah 3: ORI Nano REPFUBLIC FORD INC P ATTIR60E  S:ND Doy Tdr TBA RegCi ° HA BaprTmc’d-FER-199  DIET{MEsk 401
Con Commmuer  (3ECK ENGINE LYKGHT STAYS GN DROP OFF
Torh Cammemis:  FCMEERVICE BAY TIAGMOSTIC SYSTEM (SEDS) START-UP - TEST
roreviiiis s ¢ ™e M TE A oy Tvs % leom e WA 2 S I 31 Ve L @
AWSChin Ky 15330197 Doclk ONT712A Tre Cuie BM  LarHx 4 Labor Ciall 1585 Mlairld Conz 3551 TobdCami: R277
D Gidel G:  03@I® Name: MORLAN-THELLTORGING P 4172561053 SuM0 CuyCd: USA Rl NA BeprDom06TEB-U9SY DT ooy
CvatComments:  CUST STATES RIGHT REAR SHOCK 18 LEAKING FLULD
Ted Comments,  FEPLACE RIGET REAR SHOCK LEAKING FLUID

I, a0




Page 1 of 1

. ESP { Recall formation
vor iForccvi

HNo EBF informetion for this YN

————Fecall Informmtion———
T ——

Kumbrer Typa Daacription Biatirm Dot Dealer Coda

0052 | SAFETYRECAL UBLLNE OPEN - LAUNCHED

1907 WODEL YEAR EXPEDITION AND
RIES UNDER 8500 GVW

HICLES INTERMEIATE STEERING

02802 BAFETY RECALL DPEN - LAUNCHED

TiC TRANSMISEICN SHIFT

cLosE-REPARED | 199" oanausarsaisy]

graee BAFETY RECALL 13

Bag14 SAFETY RECALL EEL ATTACHMENT - LLKS MUTS OFER - LAUNCHED

LABELALITERATURE
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Vehicle Information Report Page 1 of 2
Server Name : AWS Production
» L .
Vehicle Information Report

GENERAL VEHICLE .
INFORMATION;: (Related Claim)
VIN; 1Froraesov I ve: Lins TFS5- FIS2SFROCYFLIS FORD [97-03] Baaly Shell=:~~ *
Medd Yan 199 Market Denirodl: * - JN/A] WI-E-&:H v
VehTpe T DrbeOade:  TWE-4WHLLAPART TOMENRIVE  Emgine: THVY - WM 451 GOKC BFTHA CTVE G-NP
Bv.Deskr  DSATE Bedy Cab Siyl: + SINGLE CAB (HEGULAR CAB) Traswsisionl  T/OU- 4 SPD AUTO TR NAMY AODEWHRTOW
YuteSumt 1o VerslaSube  TIAM - 130 SERIEE
‘Tracn By Bevfal Na¢

v # Frr s 5 i 1
L]
Trace Triou Serid Naj
m
BUILD INFORMATION: .
Regloa: NA - Mpesd Pasts AT - KAMEAS CITY FLANT SUILD
Comiiry: LIEA = TR Prod D= HLJUL-10%5
SALE INFORMATION:
Reghnr HA - VNG Goling Daply1  LSH9 -0
Comutrn USA - EHESNN Ealiing Dtr Sfves: MO

Rayer StFres: MO

Arrivnl Datr: 2500199 Rod Corpml Lanmy  *
Sal Dates L6-JAN-1997 Flart/Bata ROy, Leaces It
Warrasy Start Dater |6-AN-1957 Mudifad Vit~ ¢ Viahleka Camul Tha
Ovig Warrmty Dabe: |5-JAN-1957 Rescquinid Veklle:  * Valllde Evport Flagz N
YOLROC:
NHWI!;H!‘EJI ;ﬂl' HIHI.H; 'I‘ﬂ; Li-f k) ﬂ'MH i1 i EL § 3IEdRamal -H ﬂ.lﬂ; i;
T § C A47h hEmD 1
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Vehicle Information Report

Adr Consliliouing: T/B - MAMUAL ADL CONDITIONER W Cadel

Page 2 0f 2

; .

AHerasier Amp Raling: AB GYWClamCodes D

Andis Diblc * - AL Tastrommassilare ¥ - [MfA]

Axle Ratio; EGAND - 135 FINAL DRTVE RATH) Miryor{Trivar Skin): AD- DRIVER POWER MIRROA

Al Typs ErIAR - NON-LIMITED SLI® REAR AXLE Mirtor{Peygr Eida:  AD - PASS POWER CONVEX MIRROR
Batteyy Amp Bating:  MA Paixt PHPEC - PACIFIC GREEM 0

Wraks Cade FEAMAR - 4 WIL ANTI-LOCK BEAKES  Pewer Antenms: * - TWIA]

Beaks CodefServiee)t  * -[WPA] [ ™ AT - ELETL AM/PMSTRONCS TEACLOCK
Call buthes Cudl= SABTIA LR A, Bound Systens: o (AL

ColsriAcomtn ¥ [NfA] Srreyen Tamel it ATh!

Calen(Trim) 00Oy - Thre Mmehcierar Al -

Daibrery Type: a Tiee Brupd: .-

Drircsha R Code! 1] Tice Blne DITWA = P55 RR=1 6 WL A-T
Freel Biti * . [MUA] Traction Camsrek:  * « [M/A]

Pued Trpes . oAl Whetd Basx:

TIRE DOT INFORMATION:

LF: * AF; .

L& * pEy -

1k * Qi "

EPARE: * DOT FMast Manilasiuren L)

EBP O *  Emiwdss Dude TE-TB

ISP Coveriga(ivilesls *  Emimbsn Corl Ty F

K5 Clbwmrapu{ T *  Emdwion Deosl Sl EAT

FEF Fiax Years *  Eagies Famiiyt VYPMASICEHE
ISP Blguatwre Dintes

2/15/2005




Prav. Bpaned
7-yu- 5
['542: 207 529H55

This emall was automatically generated. Please do not reply to this emall. No-

far this email eddress. Beyien: 53
Keller, Kristian (P.) Tﬁ”‘-”’-‘l
From: Cpform, D (D)
Sant: Maonday, Fabrusry 14, 2005 12:53 PM
Ta: ) Ordealp, F (F.)
Subjeot: Dealar Raguest For Consumar Aftairs Review

Dealer Requeast For Consumaer Affairs Review

Deatarahip Name: Friendly Ford Inc.
Requesting Daaler: Friendly Ford Inc.
Contact Person: Josl Westerfield
Talephone: 417-883-4330

Emall Address: service@friendiyford.net
PA Code: 05017

Reglon: wichita/springfield

Clty: springheld

Dealar Stata: MO

Fax Number: 417-883-7188

WSD: 01-16-1097

Vehicle Year: 1987

Vehicle Modal: 150

Vehicle VIN: 1fdfo8

Milsage: 142174
Customer Name:
Streat Addroas
City: birch tree
State: Missourl
Zlp Code:
Homae Phona
Work Phona:
Cuatomer Reglon: 53 - Kansas City

Incident Involves: Fire

Date of Incldent 02/11/2005

County in which Incldent occurred: usa

Is Allaging Dafaect: Yes

Alleging dafact detall: Cust states fire caused by crulse control de-activation switch, Same as in
recall 05828,

Police Report Flled: No

insurance Company Contacted: N

Coach Bullder State; AK - Alasks

Resolution Sought Detall: Cust has not yet apacifisd whay resolution he is seeking. Cust has been
watching news and internet and belleves that same cruiss control de-activetion switch involved in
recall 0528 hes caused fire in his vehidle. | balieve that cust is wanting rapairs to be performed at no
cost to him, Althougit, he has not yet said that.

2




KANSAS CITY




Page 1 of 1

Action Detull
WIN: 1FTIRN _ Year. 1807 Hedal: F-SERES  Cass: 30200435
N Ovanar alue: Oinging! Wap: 1997-03-1
Symplom Desec: VISIHLE FLAME UNDERHOOD Primary Pl
Razson Besc: LEGAL - AGCIDENT | FRE Becondary Fhons:
lssug Type: OF LEQAL loue Siatua: CLOSED Desler: FRENDLY FORD, INC.
Ovigin Daag: CONSGUMER AFFAIRS - LITIGATION PREVENTION P & A Cosdac (5097
Artion Dose: DENY ASSISTANCE - REFER TO INSURANCE GARRIER
Ddometar: 140000 M Comm Type: WAL
AcHon Date: OHZY 005 - Action Time: 124049513  Aclion DR Ho

Analyst Name: TANYA ROGUEMORE [TROGUEMC} Anayat TROQUEMO

COMMENTE: SENDING LETTER REFERING CLSTOMER TO INSURANCE COMPANY FOR ASSISTANCE,




P Box E248, ML 3MNE8&
Conmmar Afas Cisarbiom, MI 48128 USA
Vi - Jvinil

February 23, 2005

sunmeasile, MOJNN

Re: 1997 F-Berias
VIN: iFTDX]

Thank you for contacting us regarding your vehicke.
‘We sincerely regret the circumstances desaribed. However, a sitastion such as this is nomally
handled by yvour clicat's insurance carrier. We suggest that you follow the direction of your

. insurance carrier, wiich has the right to file a subrogation claim agzinst Ford Motor Company if it
chooses to porsue the matter.

We appreciste the opporiunity ta review your request,

Stcerely,

a1 Ene




Customer Data Link - CuDL Pagclofl

. AN Action Detalle lor aue
Print
VIN: 1 Year: 1897 Hodek: F-SERIEE  Case: 0200535
Nazme: Cwner Stetua: Original W3D: 1857-08-11
Sympiom Dese: FIRESMOME WSIBEE FLAME UMDERH Pricaory
Resson Desc: LEGAL - ACCIDENT ! FIRE Sscondary Pisonn:
haue Type: 07 LEGAL lesue Staiue: OFEN
Action: ADVISE CUST INFORMATION WILL BE SENT TG CONSUMER AFFAIRS - FIRE
Denler: 057 FRIENDLY FORD, INC. Orlgin Dasc: U5 CONCERN CASE BASE
Odomatar: 140000 Wi Comm Type: PHOME
Analynt Hursg: ANTHONY THOMPSON  Analyat: ATHOMP22
Action Date: Q2/23/N05 Action Thma: 08.26.59.5989  Action Data: No

Gommanty CUSTOMER SAID: CUST SAYS THE VEH GAKGHT FIRE ON FEB. 12/05 - CUST SAYS IT IS RELATED TO
THE CRUISE CONTROL - CLST BAYS THAT PREVIOUSLY, THE CRUISE CONTREL FALED - FIRE WAS PUT OUT -
VEH WAS TCWED T THE DLRSHP - CUST'S SON WAS THE DRIVER - CUST'S SON SAW ON THE INTERNET OF
THE FIRES - FORD REP. LOOKED AT THE VEH AND SAID THERE WASN'T A RECALL ON THE VEH FOR THIS - CUST
SAYE HER G0N DXOES NOT HAVE COMPREHENSIVE INSURANCE - CLIST I8 UPSET THATNOTHING HAS BEEN
DOME TO PREVENT THEZ - THEY HAVE NOT RECEVED ANY WARNINGS FOR THISDEALER SAID: FRIENELY FORD
ING 3241 SOUTH QLENSTONESPRINGF\ELD, MO BS0MDISTANCE: MILES TEL: (417) 853-4330CRG ADVISED: -1
WILL FORWARD THIS INFORMATION TO OUR COMBUMER AFFAIRS GROUP, SOMEBODY FROM CONSUMER
ﬁmﬂu CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOLR INSURANCE CARRIER AND REPORT
DEMT.

. AjaT wodelved i feenll




Customer Data Link - CuDL Page I of |

. ' All Acticn Detals for e
Priett
W Yoar: 1087 Motel: F-SERIES Case: 240200535
Oumar Statuw: Driginal WED: 1607-03-11
Symptom Desc: GENERAL INQUIRIES REQUESTNON-VEHICLE RRLATED  Primary Prone]
Reason Desc: MSC INQUIRY - FORD S0TOR COMPANY FEEDBACK Saconviary Phone:
husun Typs: 02 NFORMATION lsrum Stebus: CLOSED
Action: ADVISE CUSTOMER THE FEEDRACK HAS BEEN DOCUMENTED
Daalar: Origin Dusc: US INGLIIRY CASE BASE
Odomater: 140000 341 Comm Type: PHOME
Anshyst Name: ANTHONY THOMPSON ~ Ansiyat ATHOMPZ2
Action Date: 022202005 Action Tims: 002932502  Action Dstx: No

Commenty CUSTOMER SAID: CLET BAYS THE VEH CAUGHT FIRE ON FEB. 1205 - CUST SAYS IT IS RELATED TO
THE CRUISE CONTROL - CAST SAYS THAT PREVIOUSLY, THE CRUISE CONTROL FALLED - FIRE WAS PUT OUT -
VEH WAS TOWED TO THE DLRSHP - CUST'S 50N WAS THE DRIVER - CUST'S 50N SAW ON THE INTERMET OF
THE FIRED - FORD REP. LOOKED AT THE VEH AND SAID THERE WASNT A RECALL ON THE VEH FOR THIS - CUST
SAYS HER SON DOER NOT HAVE COMPREHENEIVE INBURANLE - CUST I3 LIPSET THAT NOTH NG HAS BEEN
DONE TO-PREVENT THIS - THEY HAVE NOT RECEIVED ANY WARNINGS FOR THIS - CLIST FEELS THAT FORD
SHOUED HAVE ADDRESSED THES POTENTIAL CONGERN YEARS BEFORE - IS DIS-APPOINTED IK FORDDEALER
SAID: NONEGRC ADVISED: THANK ¥OU FOR PROVIGING FORD MOTOR GOMPANY WITH FEEDBACK; YOUR
OPINIONS ARE VALUAELE TO LS. | HAVE DOCUNENTED YOUR COMMENTS AND THE INFORMATION YOU
PROVIDED REGARDING YOUR EXPERIENCE WITH OLIR COMPANY. YOU WILL NOT BE CONTACTED UNLESS A
SPECIFIC DEPARTMENT RECINRES ADEATIONAL INFORMATICN OR CLARIFIGATION.
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Vehicls List

Wi YourModel Seles Type OvwnerSalue  Vehicl lnfo
2MEFM74WS D 2002 CRAND MARGUIS RETALL SALE TO PRIVATE INDMDUAL Originel Owner O

Mo Opon lasuas Wauranty History
1FrrocisLaNI 200tF-2ERES RETAIL SALE TO PRIVATE INDMDUAL Origngl Cwmer  Oasis

No Cpem Issues Waianty Kistory

1890GRAND MARCUIS RETAIL SALE TO PRIVATE INDMIDUAL Original Omner  Oansis

Ho Open lasuca Warranty History

1005 TOWN CAR RETAL SALE TO PRIVATE INDIVDUAL Subsequent Owner Onain

No Open lssves Vearranky Hisiory

1994 CREAWN VICTORIA RETAL BALE TO PRIVATE INDIVDUAL Original Ownar ~ No Casls

No Open laaues No Warranty Hakry

1891 CROWN VICTORIA RETAL BALE TO PRIVATE NDVIDUAL Origingl Ownar  No Oesis

No Open lsues No Warranty Hisioey

1080F-SERIES RETAL SALE TO PRIVATE NDIVIDUAL Oviginal Owmar o Ossis

No Open lssuias No Wammanty History

1897 F-SERIES RETAL SALE TO PRIVATE NDIVIDUAL Origingl Dwner  Dashy

Open lssuga Exist Werranty Hiskary




Page ! of }

VEMICLE DETAL
vikt: 1F1Dx18esv I Englna: Wold 4.8 SOHC EF1 NA CIVB GNP
Make: FORD Transanission: 4 SPD AUTO TR NAAD AODEWMRTOA
Model: F-SERES Pait GodeiColor: LIGHT SADDLE CIC
Yoar: 1097 Colibration: B4ADROBA,
Pay Loatd: Wmx Towing Walght
GYWHR: 06000 Ao Rtio:
WiesBasa: 130 Wasmanty Start Dats: /114907
GCWR: Vahicls Eud Dibe: 74151908

PEP Code: 307A

Soling Doalars Nama: LICKING MOTOR COMPANY
Sqifng Dealara P & A Coda: 35120 Ealling Daclers Sxlpa Code: F53309
Selling Dealers Main Phone: 573-674-2215 Soling Dealery Sarvica Phone: 573HIT4-2235

—_

Vishicle Order imoge
12345678910 12346678020 1234587090 12345870040 12345670050
X18VYKB2023 913836 2 41 D1ASTIN oD D 3v1e 5L

12245678960 1234567V8870 12345670980 12345670080 123456780100
GH53 29 E1 5 IVEpOBS1T JLEZ NZ2FK3 29 B9

1234066789 1101234G6VE 5120423 4607001309235 45687 801401234567V 801H0
FTDg 7 C & B07FA & BLUO

123466789150

-z
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. . Dualsr informalicn

FCRD Roglon Sales Haglon SaloaZons Wharkst PRA Cods  Salea Cods
53-CANSAS CITY S3-KANSAE CITY E c2 OsM7 Fo2450
Daabar Nawwr FRIENDLY FORD, INC.
Daalar Address: 31 5 GLENSTONE
SPRINGFIELD MO 85804
Draadar Main Phane: d17-883-4330 Dl Bovvice Phone: $17-BE3-4330
Poatlon Mame
DEALERFARTHER DAN R WIEE
DEALERFFARTMER ROBERT C WISE
DEALERPARTHER Y DWISE
. PARTS MAMAGER DAVID W CRIGLER
| SALES MANAGER BRIICE E BASSHAM
SALES MANAGER TIMOTHY § MOKEE
BALES MANAGER JUSTIN M 'WISE
BALES MANMSER THOMAS J ROBINSON
SALES MANAGER WLLIAM H TANDY
SERVICE MANAGER JOEL P WESTERFELD
Sarvice Homrs T00-8:00 MOH-FR|
Blrsctions

. Trained Y

Addtionsl iformation L5G ENROLLED CAL UPDATED 2-14-8t
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ESP | Recalt Information
e rome
Mo EXP Informution for thia VIN
e Rl I TN e
Ty e Y -
[ —— Typs Desaription status U | reater Code
wsz | swETVREGAL UELLIE cLoae-wapect | DM ogianuearsasey
STOMER SATIOWNE FIRESTONE WLDERNESS AT
ey NOTIF PGM - EXPRESJUNE 20, 2002 |  OLOBE - BXPIRED
MODEL YEAR EXPEDITION AND
oasiz § sarETYREGAL [ e e rrunG|  CLOSE - INSPECT mﬁ flmww
TOMATIC TRANSWMISSION SHIFT 1997-11-
e7sas | SAPETVRECALL E{;_E"“Qmm cLose -REPARED | 1, bmmwm
GEE14 §  SAFETY RECALL I.ln-EEme.mmuT-Luemrs CLOSE - REPAIRED 1ﬁmﬁmsm|
8518 { SAFETY RECALL hsmmu.pnsrmmﬂ CLOSE - REPAIRED 1”;“"' ANFSAFEIS9)
LARELATERATURE
aL18 oA Iw:mmemmm OPEN - LAUNCHED
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Server Name : AWS Production

Vehicle Information Report

INFORMATION: {Related Clalme)
vIne lrrnx:mu:-u Lines T/F5 - FLANSPNREYT2RL FOND [I7-05) Body Sk *
Madd Viar: 1597 tarkiak Dimiend! * - [1/A) Nueds B Surtal
vaTms T Drivi Cose  TE-4WHLLHEART TMEDRIVE  Engiec: T/VS - W-bt 4 6L SOBHC EFTNA CIVE G-NP
Iw.Desforr ORI Bedy Cshfep -SUFER SINOLE CAE (SUPER CAB)  Tramsmimise: /DU 4 SFD AUTO TR NAAO AGDEWARTW
ucle Btxs  ay VesieaSerbs:  T/AM - 130 SERTRS
Tons Wity Barbl Kir:

1 o Jr——— B | 5
o
Trace Trams Sevisl Noz
MR
BUILD INFORMATION:
Reghwar N - SELMEFWE Fhines Al - KANSAS CITV ELANT BLILD
Cuomirye LISA - R Pros Dt VSTUL-1906
SALE INFORMATION:
Taglas: NA-f0FMANY SellmgDamaler:  [S1599-*
Coumiry: USA - FRMEREFNNT Selling TT SUTIvY: 3O

Papyer e Mo

Avrivel Dase: 2-NUL-199%6 RedCwrpetLemx  *
Sale Dase: 1I-MAX-1997 Puntt/Buta My, Lemses R
Warrmnty Siart Pwie; 11-RAL-| 997 Il il Valaicia: * Yohick Camnt Flg
Orlg Wirrsaty Dater 11-MAL-1997 Bsarmirnd Velilkde:  * Vidicls Fxpart Flay: N
YQCEQC:

1 z 3 4 53 - ’ | R =}
K1mE 2025513430 221 0apagTin oo B W9 5L 331 G0 n SIwseEnal  Jipy el FL
M1 C & 0 SEINEA F




Abr Canditionmg: T - MAMUAL AR COMDITIOMBR. GV Opiler

Alliemidir Asnp Bl AD CVW Clam Cadr D
Aniin Dek: * . [WFA] Tortramenirtionz  *-[N/A]
Axla Rafin: BOAHD - 3,55 FIMAL DRIVE RATID Mhilimirtier Sl AD - DRIVER. MOWER MIRRDR
Axks Type EHAB « NON-LIMITED 5L.1F REAR AXLE Mirvee(Pimgyr Shied: AT - PASE POWHE CONMVEX MIERDR
Babiery Amp Ratwy:  BA Falni PHEYA - DARK TORBADOR O
Bk Tl L [NPAY Pewer Axteama) *-[MFA]
Bk CndefBorvieel ¥ -[20A] Faullay Afl - ELETR. AMIFWETRINCSTEICLOCK
Calbrmtion Cadat GHDRALL Suamd Syuiam: “ - [NFA]
Calan{Arrant) PNOEA - LIFAHT BADDLE CAC Fanpa Tamiles Axies
Cala{Tria} QDA - Tire Waeinchiren  AD -
Dielivery Typa: a Tire Erppd; ..
Drivenlhaft Cnaliez F Tire Sioez DANIL - PRI T0R-18 OWL A-T
Frand S - [MfA] Tracies Contrul:  *- [NAT
el Type o [NA] Winal B
TIRE DOT INFORMATION:
ul lm L]
L= LT 1] .
[ ]

RSP Cade ' Renllen Cos A -TB
AP Ceverage(Millac): * Embmisa Cert Typa: F
B Corerage( Ty *  Ewlwion Dreal Sufi: BAT
ESP Phax Ymr: *  Eaglus Tamby: VIMMEBGKEX
ESP Elgeiurs Dnix
Any comments? You can contact
ot
webmaster

2/23/2005




Run Dare: 23-FEB-2005

Noie: Alf Costs mre in US Dollers  Server Name: AWS Producton

I

STANDARD CLAIMS LIST

AWS Online Report

Page 1 of 3

WERS MET BODY VER DAIVE PLANT TRANS ENG PROD WARE GSHLLING  SPLL

VN AWSVL o Don CAR EERES TYPE CD (D COD DATE DATE DRALER cNT 0 GRT WCCIRER BASE SONT VRT VG OCC D
17 TDX! SV s ™ + TR0 TAM WE a1 U v 2T poammsw usa 5 ¢ SRS FRONT . BID VIS HIE W6
AWS Cim Key: 1118173 Dec i 32423001 Trz Cade: | Lalver Bz 14 Labar Caal= 4819 Mmieorie] Onst: O Tetal Casti 4519
Dl Ci-Sub Cth M- Namer LICEING MOTOR COMPANY = STAEMIT MO DiyDk USA Rag Ol NA WrprDatesd AER-199T  THST{MIki4EL
Cot Corm ey FRONT PULLS TO REGHT
Tech Commentz  ALYGHFRONT END-DUT OF SPECTCATIN
iroxiwsrvili e TP ¢+ TEd WM TE A oo v B0 pmswmes  uma 5 v ses e omake s0L VI BOS 07
AWS ChimKer  I1IEI34 Dard F2523002 Trx Cadee 1 LaberBre: 4 Lk Dt 1377 Mk Cest: D TwaCoe 1177
Dtr Ci-SebCdi D20 Nime: LICKINGMOTORCOMPANY  Pm o ST55MI235  SEMO CiryOf: ITSA RepCit  NA ReprDumxOLIPP-19%7  DISTOMAcR4EI
CenCimmenty  THIRD DOOK WONT DIEN
Toch Compantss  ALIGN THIRD DOOR OUT OF ALKGNMENT
irmxissvi TS " TAD TAM TE A U TS 20 14397 15399 UsA 9 - v s *  SXX Voo + ¢
AWS Cliins Eey: 4535 Dect  X2SILG01 Trx Cods 75K LatwrHr a Laber Cesll 1013 Meterie Cosk .15 Toa1Coss 13.M
D Cib-Gu b £: ML+ Name LICEINGMOTORCOMPANY  Pli  STRSMINS Se MO Oy Od: USA RegOlt  NA BoprDwtcl4HOV-I7  DRET{MIkE] %
Pt o e fex RECALL MO STREL
Tech Commentc  RECALL NO. 97885
iroxierveiR Trs + TED WM T®E A tou tAd 0T noserimee vsa o+ oM+ masw 8L VMBS o
AWH Chim Ken NS Decd= T2SI60E Trx Code: an LabsrHm: 4 Laber Cd; &IE  Mnhatal Coctt 0 TealCom; o5
Dir Gi-Sub Ci MI20-* Mims LEXNUMOTORCOMPANY  Pmr  STAGMIIYS  SoMD Cery OF: 1154 RegCl: NA TaprDumci4NOV-197  DRSTIMBakGLOS
CutCrmmentz  MIL LAMPOW-DIES ON START
TachCommmats A5 PER TSB 97-4-& CODE M2
woxesviFs 0 O vRs ¢ TED M v oa mou ot 2T poseimem uvsa 4+ some wm 0 SIL ViE M &2
AWSCwimKeyr 9109962 DeeWi 12543301 Trx Gade: B4 LabwrBHm 3 Labar Cos; 1031 Matarlal Gastt & Tata Ownr 1033
Dir Ci-3ub Cal: G20+ Mame LICKING MOTOR COMPANY Ph:  IT6MENS dn MO Ciry Ok THA RegOl:  NA FRoprDak:Z-APR-12 DISTOMIkRA19S




Claims List Repart Page 2 of 3
Cast Crommmtz  ALACK IV DRIVELINE-JBEXE WHILE DRIVING

Yuck Cossmpti:  DROVE VEWICLE-CHECKED O TORIVELINE.COULD NOT DUPLICATE PROBLEM

sl ™ ¢ T M e A1 oUW BV nowr e wsa o o« r Voo + v
AWEChinKagr  |201366 Decik Q1692001 Tix Codss WS LabarHr: 4 Labor Cesk 1403 Muerla) Costs (174 TaniOwez 2677
DiCASahCo: 0520+ Mme LKCKING MOTORCOMPANY Pl WSI2¥  SeMO Cuy Db USA Mg Cdi NA RewrDulelSSERI9 Dol oo

Cum Contiienic RECALL NG 98515

Tech Conomeute: RECALL N0, 95513

roxiscoviiilles tes ¢+ TED TAM TR A DU v BT e e w190 v o« oK via
AWE Clilen Ky J0RAIH Dec¥: DI4RIOM Trx Code: 9514 LaberHw & Laber Cosir 1.4 Muteris|Copl; &4 TotalCwh M4
DirCHBabCE LN Namer LICKING MOTORCOMPANY Pl STMT4Z9S Sk MO Oy Gi: THA RegCt A Rapr Dum@HGEROE oot oo

Crit Commewbs~ RECALL HO. $1514

Tich Comrn vl EBCALL RO. JRS14

IToxiavigeY  TAS v TEO TAM TR AT AU TV BT Lmor imeee  URA 25 v 00N 12aMM0 0 A1 VM ED @
AWE iRy 1ONIRAI Dae#t OI4MH  TrxCade 207 laberHm: 3 LaberCost 70,  MakrieCesh @ TowiCom 7Ol
DirCh-fmbCh (I Mame LICKING MOTORCOMPANY — Fi:  SEHIZXS  SuMO Ciry CE USA RexC  NA ReprDaie(fMakiss Don o

Crat Commren i CHELX, ENGINE LAME DN

Tech Commrmmta:  CODE P0306 REPROGRAM PCM AS PFER TSR 97 16

wioxisllPEs TR+ TED TAM M A T TV BT mmames WA 3¢ 4o mw v w5 ves Ne o
AWECllmEsy:  IEMOTSE Deed: 02999601  Tre Code B IaberHm 3 LekarCosh NNl MetwhiCoe: 0 ToblCwo 10N

D¢ Bl £y I M LICKING MOTORCOMPANY P STI67GRY  SuMO Oty Gi: LA RegCdi  HA Repr Datedi-SER-1999 mm
CwiCimmenx:  RATTLENORSE UNDER VEHKCLE

Tech Camments; ALHIN ENALTST 3YSTEM LODAP EATTLE

IFro BT ¢ TED TAe T™® 4 TV W T onosies e mo ommimuzosam o aA S0 VB B &
AWS Olairn Kny; 18952190 Deed: CITS6301 Trx Cae B4 fmbarine 1 Labar Coxt: M Marbliosl: 124 Tobd et 512

Bl CdSabCd: 021024 Names ROMINES MOTORCOLING. P AIM96MIM  : MO Cwy Gk UZA RgCh  NA RawDem2BOCT-I99 DL o

Cui Cvumcase  CUSTOMER STATES THE SUSPEISION IS MAKING NOISE POFFING TN REAR SPRINGS WHEN STOPPING OR STARTWNG SLOW

TethComments:  RANOASIE FOUND S5M | 1552 SAID TO INSTALL EEAR SFAING CLIPS FOUND SPRING CLIPS METUNTERR AT AT REAR OF SPRINGS, CAURING PROPERLY

INSTALLED NMEW EPRING CLIPS, TEST DROVE DK

22372005
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yoxesvdifs e v D M tE A T TMR % LLGW LeR SR W boe e X WE e 0
AWE Clion Kay= 215199 Doc ¥ S2E7E001 Ul LaberHowr 3 Lahet Cust 1126 Vmerial Cash 0 TeolCat= LM
DROLGSOE (A2 Mo LICKINGMOTORCOMPANY P SS6MIDS SuMO CuyCi1RA RegCli  HA BepwDusiNOVEE (0% ouy
Ol Cammriin: RECALL WO DOED
TohCeamatn  BECALL NO. D0RD
roasewdiillss  Tes - TED M TR Al WU TV 0 o7 isas USA @ BAEA MR A Bts VI WSi 30
AVACm Kot ZIP124 Doe ik 0OmsLOL PGS isherMnc 4 Labee O 15018 Blaterk? Costy 17226 Tl Comt: 373239
I OESeh O DN Mams LEKINGMOTORGIMPANY  Phi STREMZES  SeMO Oy Of IRA RuGli  NA BerDumd0dAvI00t U0 oo
Cul Commmmpie: BOWsH TN AEAR, END
Tack Cansmeni:  EXCESSTVE WEAX CARRIER BEARTHIS ALN PN BRARIHOS RELACE
wrroeessviffs s TEs ¢ A mw ta B opasmses e w4 0 0 ¢ BX WS T
AWSCim Kyt UZEIRSE Decth DASESS01 LIS LakorMn: 2 lalerCesu 1095 NwindaCmt 0 Tl Gt 1389

| AT FOXD-OP MOUNTAR : DT
DECASARCE  OMR-' Mewm: HEIOND PR AITASIER MO ChyCR USA RegCh KA ReprDwmfl-JUNIG oucens
CmpiCwmmmte:  PEEFORM RECALL #3502 YTEERING SHAFT YOKB
ok Commethy:  OPEN RECALL ON OASE SAFETY RECALL (3502 DVIFECTED SHAFT YOKE OF IRATION.GINZA 2 HRS

. L ama ekl FHFPES E e
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Action Detall

W Yoar: 1997 Madel: F-BERES Case: 1673710685
Dwnar Stgius: Subsequant WSl 1m1i

Symptom Desc: FIRE/SWOKE SCORCHEIVBURNT UNDERHOOD Primary Phone:

Roason Desc: LEGAL - ACCIDENT / FRE Seconcory

tasus Type: 07 LEGAL leyne Statve: CLOSED  Dealer: ANDERSON FORD LINCOLN MERCURY
Orighn Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION P& ACode 07118

Action Divsc: DENY ASSISTANCE - BEYOND WARRANTY

Odometar: 200000 MI Comin Type: MAL

Action Data: $301/2005 AcSion Time: $1:14:02807 Action Data: No

Analyst Name: TANYA ROGUEMORE (TROGUEMC)  Analyst: TROOUENG

COMMENTS: BASED ON REVIEW OF INFORMATICN, MO ASESISTANCE AT THIS TIME. SENDING BEYOMD WARRANTY LETTER,
REFER TO MSURANCE COMPANY.

I - 0




Corumer Akl PO Boa 5248, MO NE-B

Degrtom, Wi 48126 USA
Sant Via UJ.8. Mail

Tuesday, March 01, 2005

Cario,

RE: 1997 F-Series

vin: FTox1sevH
o-J

Qur cffice has reviewed your concem,

We sincerely regret the circumstances you described. Unforhmatsly, we are unable io offer
assigtance beyond the warranty periocl. Please refer to your insurance company.

Thank you for the opportumity to review this metzer,
Respectfully yowrs,

COPY

Tanya Roguemors
Consumer A ffairs




Cuastomer Datz Link - CuDL Page 1 of 1

. * ' Al Acflon Datalls for leaua
Prind
vin: i iesz2ndililill Yaar- 1997 Model: FEERER  Casa: 1673710555
Name I Ovwnar Stahss: Submecuent WS- 1905-04-
Bympiom Desc: FRESMOKE SCORCHEIVDURNT UNDERHOCD Prinsary Pho
Reanon Desc: LEGAL - ACCIDENT / FIRE sacondary Phon i
Isaun Typa: 07 LEGAL lesum Bbwugz CPEN
Action: ADVESE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRE - ARE
Dalar: 07115 ANDEREON FORD LINCOLN MERCLURY Ovigin Desc: LS CONCERN CASE BASE
Odometar: 200000 M| Comm Typs: PHOME
Anglyst Home: JACKEON TAMEKA  Analywt: TJACKSED
Actian Dala: 0XHIINE Actlon Tima:r 184250220  Actien Daln: No

Commenia CUSTOMER SAN; -CRUISE GOWTROL QUIT CN HIE VEHICLE 1 MTH AGC -0§0 ROT TAKE HIS VEHICLE
INTC THE DLRSHIP FOR ANSPECTION AT THAT TIME -2 DAYS AQO THE VEHICLE CALGHT ON FIRE -HE NOTICED A
LEAK COMMNG UNDER THE VEHICLE -THE WIRES FOR THE SPEED CONTROL WERE CHARRED BECAUSE THE
FIRE OUTTED ITSELF BY THE TIME HE NOTICED -DID NOT CONTACT HIS INSURANCE COMPANY -FEELS THAT
THE WRES WERE DEFECTIVE WHY IT CAUGHT QN FIRE -HEARD THAT THERE IS A RECALL FOR THE 2001 F-
SERIES TRUCKS VEHICLE IS IN THE CLUSTOMERS ROSSESSION-WANTED TO KNGW I FORD WOULD ASSURME
RESPONSIBILITY FOR THIS DEFECTDEAL ER SAID;: ANDERSON BROS. FORD LINCOLN MERCURY 120 DIERS
AYENUEGRAND ISLAND, KE GSBSTEL: (308) 384-1700CRT ADVISED: - | WILL FORWARD THIS INFORMATION TO
OUR CONSUMER AFFARRS GROUP. SOMEBODY FROM COMSUMER AFFAIRS WILL CONTACT YOU N 2 BUSNESS
AAYE. PLEASE NCTIFY YOUR INSURANGE CARREER AND REPORT THIS INCIDENT.

® Lilet (iladid i Aecall
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Yahiohs List
. Wi Your Model Eales Typs Ownar Sttt Vahicls Inla
1FI'DK1B2V-!EI FEEREFE RETAIL EALE TOPRIVATE NDIVDLAL  Bubssmuent OQumer Cegln
Icxuna Exint Warranily Hielory




Page 1 of |

VEHICLE DETAIL
vik: tFiox e Engine: WM 4.6 B0HC EFI NA CIVE G-NP
Maks: FORD Tranamisslon: 4 SPD AUTO TR NAAQ ACDEW/HRTDA,
Wodel: F-3ERIES Pairt Code/Color: DARK TOREADOR CIC
Yoar: 1997 Callbration: G4SORDAA
Pay Load: Max Towing Walght:
GVWR: 08000 Axle Ratio:
WhaaiBags; 130 Warranty Stwt Data; 4/16/1996
GOWR: Vahicla Bulld Date: 4/1/1996

PEP Code: 50BA

Zalng Deslors Hama: ANDERSON FORD LUINGOLN MERCLRY
Saling Doalure P & A Coda: 07116 Bellng Dovlare Balox Code: FR0ZF
Balling Dealars Mair Phone: 303-384-1700 Galling Dealera Bervics Phons: 308-324-1700

Vahicle Onfer Imaga
123456T7TRRID 12345670020 12345678030 12345678540 123456780 %

X1aVKAB248 013835 2 9t O0I1ADBDZ HA E 31 U199 5K

12345070960 12345870800 12345878000 12945978990 123458769 100
INE3R 28 97t B 5§ 3CO2785t a JLTS NZEZT 25 B1

12343568700 110123458709120123 4567891301234 667891401234 56769 150
FTD2 1 B 1 GOBA BUNE

123456703180

I 72572005
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Dasler information
F&ED Ragion $alms Ringlion SvlanZore Moot FRACods Salia Code
B HANSAS OITY B-KANSAS CITY c B2 16 FE0ZT
i ANDERSON FORD
Dsalr Nome: LINGOLN MERCURY
Dl Addraas: 120 DIERS AVENLIE
GRAND ISLAND NE 62608
Dusler Main Phana: 308-384-1700 Dalor Sarvics Fhana: AE-384-1700
Positen Employse haxe
DEAL ERFPARTHER ROGER D ANDERSON
GENERAL MANAGER BRIAN J GALLAGHFR
PARTS MANAGER JIAEE | JACKSON
BAIFS MANAGER TROY HELSINEVELT
SALES MANAGER DAV HALPNE
BAIES MANMSER AN J CLASSEN
EALES MANAGHR CLINTON ) GEIGER
SERVICE MANAGER STEVE ALLEN
Servics Hours G530 AM TO K30 Py srtrrnirinnbrshbr
Hroctlons
Traned Y

AdecBfional informafion

156 ENROLLED; TOWMNG: 506-384-183T; FAST LU'SE ENRCLLED
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ESF ! Racall information

ViR 1me1mm-

Mo B3P Inforsstian for this VIN

e el S¥ICE ACHiON e emane e

Homber Type Decuriptivn Sietus ’I':"' Dealer Cods
' SAFETYRECALL  [FUELLINE cLose - wapect | 2 brvtausarsozn]
T BELT ANCEHORAGE BOLT - 109702
oess2 {  SAFETYRECALL oL o CLOSE - NEPECT A Immwr
TIC TRANEMISZION SHIFT 100
orass |  sAFETYRECAL RETENTION close -reraren | B rrisusarsunzr
gert1 | REGIONAL USA) e P INBLLATION OPEN - LAUNCHED
6314 |  SAPETYREGALL FH_EELAHHGI'I.IEHT-I.UEMHS CLOSE - REPARED 1%‘"" HEUSAFAI02T
D1y | LABELAVTERATURE hamemu:e REMMOERLETTER | OPEN - LAUNGHED

PROGRAM
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Vehicle Information Report Page 1of2

Sarver Name : AWS Production

Vehicle Information Report

GENERAL VEHICLE .

INFORMATION: (Related Clsims)

VNI ln'muuw:-ﬁm TIPS . FISLSKPNEVEDSFORD [97.05] Budy el *

Mald Vmr: 1967 Mt Dl * - [N/A] ;‘hhm'

VehTypz T DriveCode;  WE-4 WHLLH PART TMEDKIVE  Kaglwct TIV3 - W-M 4 61 EDHC BFT NA CIVE QM
Tav. Dinliw: D116 Budy Cih Style - SUPER SONGLECAD (YUFER CAN)  Tramsmindem:  TDL - 4 ZPD AUTO TR NAAQ ACDEWARTON
bbomnkamendll VordawSeries  T/AM - | S0SERIES

Tirner Eng Sarial Na:

[ ]

Traey Traom Bariel Ny;

[}

BUILD INFORMATION:

Reghm YT — PRI AT - KANSAS CITY PLANT BUILD

Coustry USA - NI Erod Dun: DI-APR-1956

SALE INFORMATION:

Begimr  HA -$HIHENENH Belling Beplen 15T - ¥
Compiry: USA - I MIEFNGE Bxling Dir S4UTrw: HE
ey STy NE
Arrical Delc | FAPR-1994 Rl Corpat Lasas *
Salw Dulec L6-APE-19% Fleel/ReblliCs. Laser: E
Wity Mart Dwixs | 6-APR-1950 Madiied Vel * Vahlcly Coaml Fing-
Owig Warventy Datei | 6-APR-1956 Rescquived Vebidee  * Veldele Expert Flag- N

YOCOEQC:

L H 1 & L] & 7 L, ¥ 2!
ElIvEREDALD] YARS  dy dandaa? aR E3 oid S 2mBim 29 971 & ELITIK MLYF EEFY 23 &l
Frd LD 1 5Dk UNE 1

252005




Vebicle Information Report Page 2 of 2

e Cormd | oo g T/ - MAMUAL AR CONDITIONER (VW Cad

Alrrantar Amp Rating: AR GVW Chmiade D
Al be DD * - [MFA) Iasireinbos " -[MA]
Ask Rulkx EGAHD - 351 FTNAL DLTVE RATIO Mirrerfivker Mde: AD - DRTVER FOWER MIRECH
Axle Typs BGIAR - WON-ALIMITED SLIP REAR AXLH Mirryr(Peagr By AD - PASE POPNER CONVEK MIKEDE
Batiery Amp Buthip ~ MA Paind: PHEYA - DARK TOREADDR C/C
Brake Code; FEAAD - WHL ANTHLOCK BERAKES  Fowar ANl * - [HIA]
Brake Cade(Service ¥ -[MA] ' Rmdle: AG- BLETR AMPMSTROX STEXCLOCK
Calloention Coadet SIEDRIEA Eammd Syvizac o [RA]
CobiaiActuty FIEEIF - SILVER FROST O/ Sampa Tomdor Axkc
Caliar{ T riew)e eV - Tire Mumulactarer Al -
Dreftrery Trpe: E Tire Braml: o
Tvwivesioalt Codet P Tire Sbwr DRKFD - P25 TOR LT AT (R
Fraat Gk * . [WFA] Trache Comink  * - [HAAT
Faul Typc * _[NIA] Wisoe! Enast
TIRE DOT INFORMATION;
1 o *
m L] ml -
LE N ¥
L}

EBE Canle * Eaimba O THE-T8
ESF Covernga/Mlim): *  Emksion Owt Typa F

AP Corvwrs e T ' Embsian Deral Suffter SAT

EEF Pl Yours *  LagmeFamiy VEREIBOREK
K5 Bigpxaiwrs Date;
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STANDARD CLAIMS LIST

AWS Online Report

Run Data: 25-FEB-2005

Note: All Costs are in US Dollars  Server Name: AWS Production

gy - - —

WERS MET BODY VER DREIVE PBLANT TRANS ENG FROD WARE SELLING  SELL
VIN AWEVL v1.  DER CAM SERIES TYFE €O (D  (OD DATE DATE DEALER CNT TS QKT WOC PREF BASE BUTF VRT VIG CCC &D
rma YRS TFI & WD TAM TE A TOU  TAA 010486 |504-04 1 MT mae Ll £ % % ¢ @O oVOR G+ ¥
AWE Clabw Kieyi 10531 Dock: OAII4A Trx Cwde W LiwEm 2 Eaber Cash 916 |MdwerklCah 0 Ted Qub [3H
ANDERSON POAD LINCOLN ] DEET
Dir Od-Swb T BRI Kamer Lo Me  MMMHT  SoNE Cuy Gl USA RpCl  NA R DusiSTER-IT ng g
Cual Commamiy FECALL 9458
“Tneh Crimann! 35060 INSIFECT FOR 1LODEE AND MISTING BOLTE, DK,
razavEI- TH o+ TR TAM TE A IO TAS  O1-04-95 LIDLSS 15307 Wh = o v v EXXWOY T
AWE Chim Ky LLIOSME Dol D9MEA Trx Cuda UPEEG Laleer Hrst 3 Lok Costr MAT MatrislCast= 5 Temd Cast: 1079
Dbr G Salb Ol O7ii6+ wame: AMDEREON FOXO LINCOLN Pi:  MSMAIF0  SENE  Ciry Gd: USA RgCk  NA mm;am:mm
Conl Comrepuie RECALL TSRS
Tach Cammentic NOE3 FERPORMED RECALL ON SHIFT CARLH
1FTo A VEA G ™FS ¢ TE} TAM TR Al TOU TN 0005 160494 15E017 USh M B od v m VY Y
AWSE Dabm Kryl M) Dexcic  DLISMAA TTE Ot MI4 Limrdam B Labor Cash 0.9 bsteris] Ol 54 Teinl Cosk: 4115
ANDERSON FORD LINCOLN HST
Dir CO-8ab C 071164 R Looniiws P MAIMIT0  SnNE Oy Odi LA Mgl BA ReprDetciOJAN-I999 qo o g
Cast Commecain RECALL 514
(R n— S4iTS FERFCRIMED RECALL DN LUG KUTS
iFTooc ss2vic R s s TED TAM TR A TOU TV 010496 1604608 [DX7 WA s I R R -
AWEClamKny:  J1LSSTS Bard: 1355194 Tra Cindi OS2  LabweHen 3 Laber Costi Sl Mk Cesk 0 TotelCam; 155
ANDERSON FORD LINCIOLN DINT
] u
Dir Cd-5ab O 07L16-* Namws {rooes e MY SNE coyce A RegOli  NA ReprDaseOl-NOV-2000 wup. oy 0
Dapt Cormmmir: RECALL 0523
Tech Commonss 1301 70 PERFORM RECALL INSMECT NO MDD REQ

. ...




Any comments? You can contact
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. : Action Dafall
o

Yo 1995 Sodel: F-SERES  GCase: 512080345
Oveior Statom: Gubsequent  'WED: 1933111
Symptom Daag: FIRE/SMOKE YISIELE FLAME URDERHOOD Primary Phone:
Reason Desc: LEGAL - ACCIIENT ! FIRE Bazondary Phome:
esua Type: 0T LEGAL lrmim Shaluw: CLOSED Dasiar: HENRY DAY FORD, INC.
Crigim Desc: CONSUMWER AFFAIRE « LITKSATION PREVENTION P & A Code: 33030
Action Deas DENT ASSIGTANCE - REFER TO INSURANCE CARRIER
Odamadar 134000 M Gomm Type: MALL
Action Date: DALD008 Acion Time: 10:13:26:587  Actin Dataz Mo

Analyst Nuwma: TANYA ROQUEMORE {TROQUEMCY) Annlyst: TROOUEMO

GOMMENTS: SENDRNG REFER TO INSURANCE LETTER TO CUSTOMER.




Congumar Aflaks PO Box 5248, MD 3ME-E
Dwarbam, M1 48126 L7SA

February 24, 2605

West Valley, UTL

Re: 1995 F-Series '
viN: IFTEX14H2SK T

Thank you for contacting us regardling your vehicle,
We sincerely regret the gircumsmnces deserlbed. However, 8 shuatbon such as this is normally

handled by your client's inguranca carier. 'We suggest that you follow the direction of your

insurance carrier, which bas the right to flle a subrogation clzim agninst Ford Maotor Compeany if it
. . chooses to pursue the matter.

Wa appreciate the opportunity to review your raquest.




Customer Data Link - CuD)1, Pege 1 of 1

Al Action Datals for lesun

. et
VIR 1F Yo 1395 Model: F-SERES  Came: 51203045
Huma: B Oumar Btatus: Subeaquant WED: 1095-11-
Symplim Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Pho
Reason Deec: LEGAL - ACCIDENT | FIRE Secondary Frons: I
MWWLEEAI. lmyme Gistum: OPEN
Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFARS - FIRE
Dealer: 03030 HENRY DAY FORD, INC. _ Origln Desc: IS CONCERM CASE RASE
Odometar: 134000 M Cowen Type: PHONE
Annlyot Namw: TAYLOR JULIAN  Analyst: JTAYL2FT
Action Babe: 020T/2005 Action Time: 135108184  Action Data; No

Commanis CUSTOMER SAID: -DATE OF FIRE - END OF NOV-THERE WERE FIRE FLAMES-THE POLICE DEPT WAS
NOT CALLED) -NO REPORT NUMBER-FIRE WAS PUT OUT WTH FIRE EXTINGSHIERE- OCATION OF VEH 3000
SOUTHAND 500 WEST I BAL T LAKF -THE VEH WAS REPAIRABLE -FIRE STARTED FROM UNDER THE HOOD-
CUST DID REPAIR HIMSELF-HAD TO REPLAGE THE MASTER CYUINDER, BRAKE MASTER CYLINDER AND THE
RESOVIOUR THAT HOLDS THE BRAKE FLUID-SPEED CONTROL, ABS AND HOOD IS BURN UP-INSURANCE
COMPANY WAS CONTACTED BUT | ONLY HAD LIABILIITY- NOW HAVE FULL COVERAGE-THINK THE VEH CAUGHT
FIRE BECAUSE OF THE SWITCH-VEH WAS PARKED AT THE TIME-CLIST IS USING THE VEH TO DRIVE TO
WORKIIEAL ER SAD: HENRY DAY FORD, INC.3899 S. REDWOOD ROADSALT LAKE CITY, UT 34118TEL: (801) 973
7OMCRT ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONEUMER AFFAIRS GROUP, SOMEBODY
FROM CONSUMER AFFAIRS WILL CONTAST YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSLIRANCE
CARRER AND REFORT THIS RNCIDENT.

Ale Ketatls Pefrbpmis 7o Couieral
Wodee 70 Jais Canp
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WEST VALLEY vr
© Country: USA Lamguage: EN
Call Phona: B01-831-6382 Pagm:
Prafurred Cofdast mathod: Fax
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Customer Data Link - CoDE Page 1 of 1

: Veblcie List
. VN Yoor Modsl - SaleaType Ownar Sistus  Vahkclolnfo
1FTEX14H 1965 F-SERES RETAL SALETOPRVATE MDOVIDUAL  Subsecueri Owner (Casis
Open lesuas Exist Vearmanty Hislory




Page 1of1

vin: irrexosi Engine: 5:8L CHY EF] NA VB GAS'NP
Naka: FORD Trantmission: 4 8PD AUTO TR-NAAD E40DR10A
Modsel: F-SERIES Palnt GodalColor: EBONY S0LD /G
Year: 1005 Calbration: S54ERI0A
Pry Load: Max Towing Welght
GVWR: 08260 Aude Railo:
WhesiBaee: 155 Wasranty Stast Data: 111111905
GOWR: Vehicte Bullkd Dute: 81111865
PEP Gudy: 527A

Saliing Daslars Name: LAKEWOOD FORDLAND, INC.
Balfing Daalers P & A Code: 02142 Sellng Daalsrs Salea Code: FEB0H1
Salling Daalers Maln Phone: 303-232-2200 Selling Daalers Service Phone: 303-232.8145

Vehicis Ondsr bnage
12345670810 12345678020 1234 5670930 12345670040 123458789 50
X143KC3004 T15BGDMI v 22 14H4247 AD E & EHEH W
: 12345670960 12345678970 12345670080 12343670090 123456769 100
I EH3S 213 B3 5 BAD158512 UA N4RKS H & Hi
! 1234667891101234567 801201234 567801301 234667891401 234 568749 15
. FTEZE2 527 A HE GA41 M
1

123456789160
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Daalar Information

Fﬁmhlghn Sales Reglon SdmZomm Hafmt PRACode Sales Code

£&-DENVER S5DENVER C B 030N Foa04
Deaalsr Huma: HENRY DAY FORD, ING.
Drsalar Address: 2083 5. RECWOOD ROAD
. SALT LAME CITY UT 84118
Dealar ixin Phons: BOM-G73-7000 Daaber Savics Phona: 804-573-7000
Poaltlon Hama
DEALERPARTNER MIKE DAY
PARTS MARAGER BRANDON GMITH
SALER AMAGER Bryen Bovoer
GALES MANACER SHANE TOPONCE
SALES MANAGER DAY
SALES MANAGER GLENN JEWKES
BSALES MANASER JARED HAMILTON
SERVICE MANAGER DENRS SMKINE
SERVICE MANAGER RICHARD E SIMONE
Sarvice Hours 7:00 AM = B:00 P M - F 8:00 AM -4:00 PM SAT
Dirsctions
Tradned ' Y
. Add¥lanal informatian
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. ' ESP/J Rucall Information
vin: tFrexunzs i
No ESF tformation for this VIN
——%Iwm—-—-.——
Niumsber

Tym Description Stau ’;‘:." I Deskar Code
Ensﬂm STONE WEDERNESS AT -
MER % " EXPIRES AWE 30,2002 | CLOSE-EXPIRED




Vehicle Information Report Page 1 of 2

Qerver Namne : AWS Production

- Vehicle Information Report

GENERAL VEHICLE

INFOEMATION: (Related Clatms)

e rrexisrefl]  veh i T/F1 - EAGRIES [PL-77] Body Bl v

Madel Your= 1995 Market Derivedy % - V/A] Rrvia g Seriel

Ve Ty T DvivaCadee /B -4 WELL L/ PART TIME DRIVE Eagine: TIVE. - 1,60 DHV EFINA V3 GAF*NP
[N 03142 Rady Cah Biyhte - SUPER SINGLE CAB{SUTER CAB) Tramrmbwbaa T/DE -4 SFD AUTO TH-NAAC EATOHR100)
rwpaad VarsloaBerie:  T/AM - 150 SERIES

Troen Kog forlal Ka:

[ -8

Trass Tiens Sarial T

ML

BUILD INFORMATION: .
Ragion: KA - AR Phant: AJ- KANSAS CITY PLANT BULLD

Camtry: UISA - ANENMOE Pred Date: 11-AUG-1995

Raph; MA - FHOWRHT Gcling Desler: 156043 -
MI'II USA - NEIWIHE Ellimy D B2 rer [l §
Buyer SUPree €O

Arvival Datc: I5ALG-1995 Boed CarpotLasss:  *

Snla Data: ILHTON- 1995 FutBleeallACe, Lowser T

Warraniy Stari Dade 11-NOV-1009 Mabitll Velish: Vil Comi Fing:
Ovig Warnsty Daie; | -NOV-1965 Ruscquirad Vahider  * Vehiek Export Flag: ¥

1 2 1 1 - L 1 8 - b

E1AMRCAN041L3950MY 122 1amd 24T ADE 1 OM ™ 5N1S 222 L] SEROLIN3Z UA MiEER M A Al
gyt~ 12Th L GML K 1

L e —




Vehicle Information Report Puge2 of 2
Als Conilouley:  T/H - MANUAL ATR CONDITIONER GV Codex
Alirwttor A Batimgn K] AW Cale E
Andlls Dial: - A . Insvemeathe:  *-BUA] S
Axln Ratia: ECIAD - 3.55 FINAL DIIVE RATIO Mivean(Detvar Skap Al - DRIVER LOW MOUKT BRIGHT MIRROR
Axka Type: EOUAC - LIMITED S1IP REAR AXLE Mirror{Fragr $ide)i AP - PASS LO-MOUNT BRIGHT MIR FLAT
Rattery Amp Hutey:  EL L PHUAA - EBONY SOLID CAC
Rrakn Caile Al Prowr Amienax F-[M/A]
Bewke Cudr(Serviess ¥« [NAA] Haiior v (Al
Collbeatirn Code: SEERI0A Baym] Sywieeer: v [HiA)
Colr{Aacnt): * -] g Tundom Axhe
Coln{Triw} 0O - Tiee Mamafuctarer: CB-
Delvery Types 0 Thee Brums .
Driveshanl Case: D Yire St DIGVN - PIESTSRYISL. SRIT OWL A-T
Yreat Set: *_NA] Truction Cattesll  *-[W/A]
Fual Typw *_[WA] VWheul Pasw
TIRE DOT INFORMATION:
th *®n .
TR - HE: -
M e *
EPARE: * DOT Pt Masedurtareny  *-*
ESEINFORMATION: EMISSTONS INFORMATION:
B Code: ' Embwie Cplx T - T
IEF Crearnga{MTiaj *  Embwha Corl Typ r
AP Crverage(Timses * Embwien Doeal Suflte  LMU
ESF Maa Yeur: *  Emginn Famby: SEMEM81GBIA
ESF Sigsim o Tha b=
Any comments? You can contact
; un ..'I ':'I..
webmasrer
L Fa LTl




Claims List Report

STANDARD CLAIMS LIST
AWS Oualine Repert

R Daie: 22.FEB-2005
Note: AR Costs are in US Dollars  Server Name: AWS Production

Page 1 of 2

WERS MET BODY VER  DAVE FLANT TIANS ENG BROD WARE SELLING  SELL

Vo AREVL v DEx  cAB TV (D CD OCOD DATE OATE DPEALRR cuy 113 QKT WOC FREF BASK JUTT VAT VFG COC CD
rexaefiiillT o ¢ ten mam e o mE Tk DY psssen A s ¢ osmie pm 0 sie Vaher 4
AWE Clnbm Kuy:  EXS1297 Ducdc 0782151 Tz Cada 1 Laber Foe: L¥  Labor Cesti 1437 MatwipiCwl; 1 TatalCstt 1457
DirCiSab Gk (ALY Neme LAKEWDODFORDLAND,INC. Py;  J0M0I500  BECD CwyCk TSA MGl NA Ropr DwmZ2BAR 199  DXST(MRNSMS
Cust Comemcct: ~ VEIRATION AND NOISE WHEN AFFLVINGERAXES
Tech Cvmniie XX DRAKE SHOES - PAD ANSEMBLIES - HYDRAULIC - HEMOVE AND INSTALL OR &
rexdesfilln e+ mD Taw 1 o mE TAE MM guasseu e 9 ¢ mmie s o+ ms v N o
AWE Ol Ken JOK96H Ducd) 03] 365] Tz Codc 2 LaborBre= 12 Laber Cast1 1276 MatarielCosti 1217 TelelOmiz 14464
DirCaBmbi O 03142* Mame: LAKEWOODFOKDLAND,INC. P MSJUTI0 6500 Cay On LA BmGii  MA RerDawiéhLagss OO L
Cust (Pummty:  NOISE FKY ENT} OVER DIPS AND TURNS .. CRERKING NOISE
Toch Commmm  DIAGNOBEIRSTALL LOW FAICTSIN FLATE & FIRAME BOLT,CHECK TORQUE {IN AXLE MOUNTS & RADIDS ARM BRACKETS

X V59 ARG 13

5K VIR AR OE

55 VI NBW O

rrexuaefiiee TR ¢ 0 TAM. TE A TOE VR L™ namasmu tma 9 ¢ mme e o
AWICMMKar: 095K Deed; OBNIN  TrxCed 3 LabeBr 2 LabarCem 116 MaterliCoott & TialCow 116
DirCdSwbCd: 031424 Mawe LAKEWOODFORDLANDLINC. P MU0 SCO OwpGii DA ROl NA BerDwelSAL19%6 DoU L
Cun Commmiy;  COOLANY RECOVERY CONTAINER WILL NOT STAY 1N UPRKIRT POZITION INSTALL BOLT AND NUT TO HOLD

Toch Comeups X ADDITIONAL - MISC. REPAIRS THSTALLSD NUT & BOLT

wEMHSOEEF TR ¢ TRD TAM tE A TE e UM uaas s wa o9 ¢ o meonss
AWDChHImEsy  JORSMI Deem: 003655 Tre Ceder 2 LsbwHrm 23 LaberCam 134 MalertalCom: 0 TolCom: 1334
Dir CAfah Cdi 03434 Mmmee LAKEWOODFORDLAND,DNC, Mhi  S032925308  SECO Chry CH: U3A ROl NA HowDuelSALI®S ot oo
CwitCommass  STEERDNG FEELS LOOSE 60 MM

Toch Commensst X CASTER, CAMBER, TOE-IN - CHECK

IETEXIHESKCNOH FI - TR+ T80 TAM ™ or TDE T B qnes e A o osaize aor s

T AYMANE




Claims List Report Page 2 0f 2
AWS Cuis Kryr 15360102 Docls 0O9YTISE Trx Codle: EM4  IaberHmi |4  Labor Cass N3 Mackl Cosn 4205 Telsl Chstt  WOO7
r Cé-Biok Cit D524 KName LAKEWOODFORDLAND,INC. PR 3032500 B:CO Cuy Gl USA RegGl:  NA Beg Dato2E-APK-1557 mm
Coet Coprarmarrin; WHEN TURNDNA RIGHT . THE REAR DIFF CHATTERS , WHEN WARM
Teth Commemin;  BEFLACHD & SOAK CLUTCH PAUTS FOR REAR DIFF FER TSR 96129, i ]
wrexLa L+ TEC TAM TE A ToE wvE ST 88 sl UBA 0+ Mz M0 ¢ 315 VO ES M
AWS Culm Xen 150623 Tve i 05371751 Trx Codee B Labw Hrm £ Labar Cont 4T85 Matertsl Costr D TeafCut 413
D CosabCt  0IM2* Nunae: LAKEWOODFORDLAWD,INC, Ph:  NG-AIDA0  30CO CuyCli USA ROk NA RegeDemcdoUNaser DL oo
CaxComnmb:  CLUNKING, POFING NOISE FROMW FRT WHEN TURNING AND GOING THROUGH DIFS
Tesh Comments;  BEPOSITIONED & TIGHTHENED HUMPER. & CROSSMEMBER, STEERING GEAR & TIHEMED RADIUS ARM BRACKETS.
1FTEXI FL L ¢ TEO TAM TE Al TDE TVR LLOF 118 150911 UmA 1+ ZDBFOTZ T A AL V4l L6 al
AWE Chlm X 1FUSI2TS Deci:  LY580] ek Codey a7 Labor A A Labar Coant: 4132 Mrierle] Ok 3782 Tolal Comiz HLI7
ST GEORGE FORD LINCOLN ] pmT
Dife Cil-flab G oMn Narm: 57 CECROEEDH Ph  ABS4TGC  S:UT Oy Od: UBA RegCh  NA e DuiciFES-19% Ao
Any commeniz? Yon can contact
- " o
I ul
1
ey




1325190285 CHICAGO




Congumer Alialm PO Box Z24E, MD 3NE-B
Dearbom, L 45124 LEA

Sept Via U 8, Mail
January 28, 2005

Tmnph‘

Re: 1995 Ford F-Series

YIN: lFI'EXISNXSK-

Dear Mr. & Mrs, Woodaz:
This letter is in responae to your contact with our Costomer Relationship Center. -

Customer satisfaction is one of the primsary objectives of Ford Motor. 'We constantly sirive to
improve the tradition of craftsmanship we have enjoyed over the years. We work hard to assare
thet our aseembly lines manufacture high quatity vehicles that satisfy you, the conmumer. Your

concern hes been docomented and we cartainly appraciate the time yon have taken to express
YOUS CONCEIML T

Thank you for contacting ns.

Eimctel)r.
P -
.‘C~ [f. ' “
Muqm:Mums
Consumer Affairs



1O LWL

Clone un lsaus )
Yaar: 1985 Model: F-EERIES  W3D: 18650301

C ptmgn secontery o
TSI 5

Cone Humhr 1305190285 Isae Typa: O7-LECAL : i
mm ACCIDENT | FIRE : : :
-7 - Bymptom: FIRESMOKE SMOHKE UNDERHOOD
..’ | Dealér: F41433 - COURT STREET FO

A
5
!
-

— e mem o ———-

m'iCLDBIHG COMMENTS - DENIAL
mm{_EmmlgTMCE u Tﬂ TEIC} - e memm e e mm e . P - _I:.ﬁ

- memm ﬂmwﬂbjgm;: P L e e mee —, ......... B ._..-.-i.,.r..m....:.f-r-;umi
" Firet amar : SRR

- o L
. - . - N 1 L] N .
- o L o ) -
.n - ' 2
) EE . ' ' - L Faeed = maw -
. - CUETLE L . St L -
Lol : S . AAg A - ¥ T n .o P

- -2 JcmmmaﬂﬁFMmThaHHdawnlmmdln
. o . .- afimandthe customer thinks the fire I3 related o the-
=¢ummﬁh rrant eruise control racal of 2001 F-Seriss, Vehide e 38 .
I "7 happariad WO years ago, Customers vahicls s not apartof 508
S, n | e vecat byt want Ford todncude the 55 F-Series In the -
 racal. Mummu:ﬂun.unmad-tmu time.

& e W s
1'

P
¢




Action Detall

- . f Do - R

- Page 1of1

L P ey ;oA
S Lot

YW RSOy T

R * Crwmer Stalus; Bubsacquenl
Symptom Deac; FIRE/SMOKE SMOKE UNDERHOOD
Resson Dase: LEGAL - ACCDENT f FRE

Clesue Type: 0FLEGAL - e Statun; OPEN
DMIHMUEMGAEEEAEE
Ocdometar: 130000 M _ Gomm Typa: PHCHE
Action Date: 012002005 - Aot Timw: 0% 04:52:657

Aralyst Narma: EBE('_.:I'I,-_IuIﬁTI'I'IEW * Annlyst: MGRECH4

_ Cam 13251902860
WaD: 16800 o

.
Socondary Phons
Deaier: FORD NOTORCO OF CANADALTD
P & A Goda; A10CD

Action Duta: No

COMMENTS: CUSTOMER SAID: -A COUPLE OF YEARS AGD CUST HUSBAND NCTICE SMOKE FROM UNDER THE HOGO-CUST
GRENED THE HOOD AND HOTICED THE CRUISE CONTROL COMPONENT THAT IS CURRENTLY UNDER RECALL AS THE
CAUSIUAL PART FOR THE SMOKEFIRE.-CUST (S CALLING TO SEE IF THIS IS THE SAME (SSUE -CUST HUSBAND L'SED A
TOWED TO SMOTHER THE FIRE/SMOKE.-AFTER THIS DCCURED THE CRUISE CONTROL WOULD NOT WORK ANYMORE AND
THIS 18 HOWAWHY CUBT BUSPECTS IT WAS RELATED/DLE TO THE SAME TYPE OF ISSUE AS RECALL DEALER SAID: -3EE

.. CUST SAYS-COURT-ETREET FORD INCEES LATHAM DRIVEBOUREONNAIS, IL ESPS4TEL: [415) 235-9600FAX: [B15) 83p-

. DOSEDISTANCE: 321 MILESCRC ADVISED: =SET EXPECTATION THAT THIS I8 TOTALLY UNRELATED; CUST WOULD JUST LIKE
TO ENSURE THAT.FORD i8 ASLE TOIDENTIFY IF MORE VEH'S NEED TO BE INVOLVED IN-THIS ISSUERECALL - | WILL-
FORWARD THIS INFORMATION T6.OUR CONBUMER AFFAIRS GROUP. SOMEBOCY FROM CONSUMER AFFAIRS WILL
COMTACT YOU IN 2 BUEINESS DAYS. PLEASE NOTIFY YOUR INBURANCE CARRIER AND REPORT THIS WCIDENT.

Update [3sun  Closa lsmie
QARIE Wamanty History ESFRecall




Ao Gl UBA, .

Colt Phone: I

Preferred Contact method:
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Dualar Hame: COURT STREET FORD NG
Dealer Addrass: 558 LATHAM DRIVE
BOURBONNAIS IL BD914
. Dualar Muln Phoe:. 516-939-3600 Denler Sarvice Fhona: 815-538-2500
Paslion Em Hima
DEALERFPARTNER E COLLING
DEALERFPARTNER JEFF AGHIERD
BENERAL MANAGER JEFFREY D BPRCLL
PARTS & BERVICE DIRECTOR JEFFREY L BWANK
SALES MANAGER Chad dkeClaary
ey e S S e 1 SALES HﬁHﬁGER Fﬂ B Janes et U Pt et T
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" A USEOIET Liptm Lk - UulIE Poge 1 of |

AR Action Detalis for esus ]

_ Prit
VIN: 4E Yaar: 1007 Modsl: F-8ERIES Cass: 1306371984
Owmar Status; Crigingt WED: 1696-02-14
Symplom Due: STARTICHARGE WIRNG - HASIC Primary Phon
Ressor Deac: LEGAL - ACCIDENT f FRE Secondary Phome:
bsun Type: OTLEGAL Isaug Stetus: CLOSED
Action; ADVICE CLIST INFORMATION WILL BE SENT TO COMSLMER AFFAIRE
Dealer: 03000 ALAN FORD ING Ovigin Dase: US CONCERN CASE BASE
Odoerwtar: 170000 MI Comm Type: PHONE
AnaiiNeme: SHARLA BANDGGUILLD  Analyst: SBANDOGHT
Action Batg: 07142004 Actton Thne; 08.30.32.190  Acion Duts: Yo

Commants CUSTOMER SAID: _ __ VEKICLE CONCERN = ELECTRICAL WIRING DEFECT RESIATING TO VEHICLE
FIRE SMASTER CYLMDER FAILURE (WHILE AT PARK; ENGIME OFF) _____ VEHICLE ETATUS = AWAITING
REPAIRS____ CUST ISSUE = REQUESTING POSSIELE FEAIGEP COVERAGE; PROBLEM FALLS OUT OF
INSLURANCE POLICY; FRE CONTAINTED BY WATERFOAD FIRMNG DEPT____ DEALER BAK: ____ CRC ADVISED: -
| WILL FORWARD THIS INFORMATION TO QUR CONSUMER AFFAIRE GROUP. EOMEBODY FROM CONSUMER
AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT
THIS NCIDENT.____DISCUSSED FEACSP HISTORY & OUTSTANDING 9BRM - UNRELATED T CURRENT

COMCERN
Bata Elsiviéatt Hama Data Value
FIRE/ACCIDENT F

Action: SEND AGKNOWLEDGEMENT LETTER TO CUSTCHER
Deaiar: (3000 ALAN FORD INC Origin Dasc: GONSUMER AFFARS - LITIGATION

PREVENTION jﬂ

Ocomatar: 170000 M Comm Typa: MAIL Yb
E';""'"““ SCHWAGLEJEFF ot ISCHWAGL 5?' \.

' Action Fima:
Action Dwte: 07162004 1,31 06,567 Action Dts: Yas Ll . 1}“
Commstte ™ LPA COMMENTS ™ - LPA SENT LETTER 7D GUSFOMER ACKNCWLEDGING RECEPT \ ﬁ b

 DutaElwoeat Name Dala Valae

CERTIFED LETTER & CA0000KK000

Action: DEMY ASSISTANGE - BEYOND WARRAKTY

Origin Dasc: CONSUMER AFFAIRS - LITIGATION
Desler: 19000 ALAN FORD NG R on
Odometsr: 170000 M Comm Typa: MAL
Antyt o SCHWAGLEEFF gy AL
. Action T .
Actlon Datn: 07HE2004 11.12 90,805 Action Dpte: No

Commants ** LPA COMMENTS *** - VEHICLE 5 BEYOND WARRANTY AND THERE ARE NO OPEN FEA'S
PERTANING TC FIRE - LPA RECOMMEND'S NO FURTHER ACTION

—y




Conundr Al PO Box 8248, MD 3NE-B
Dearbaom, M 48128 USA

Sent Via U.S. Mail

Poutiac, MI
RE: 1997 Ford F-Serles

YIN: 1Frnx1'mwn-

Thl;l iz in response to your ketter reganding your vehicle's concerns.,

We sincersly regret any inconveniences that you have experienced regarding your vebicle.
Customer satisfaction iy one of the primary objectives of Furd Motor Company. 'We commit
subsiantial resources and diligeat effocts in a sincere gitempt to addreas the concerpn of our
rustomers. Cur review indicates that there are no open recalls or owner notification programs
pertaining to the fire on the 1997 Ford F-Serics. We regret that we are unable to be of assistance in
this matter.

Think you for contacting us.
Reapactfully yours,

Teff Schwagle
Coonumer AfTairs




T el LFOLA LalLlis = ARLEFLs P&sﬂlﬂil

Al Action Dretalks for fesue

W Yaar: 1057 Modek: F-GERIER  Cawe: 1306371684
Cwmer Stalve: Crignal WaD: 1998-02-14

Sympioin Daso: START/CHARGE WIRING - BASIG Primaty Phove I
Reason:Desc: LEGAL - AGCIDENT / FIRE Secondary Phon

lesue Type: 07 LEGAL sxug Stalys; OPEN

Actlon: ADVISE CLET INFORMATION WILL BE SENT TC CONSUMER AFFARS

Dealor: 33000 ALAN FORD NC Origin Dose: R CONCERN CASE BASE
Celamater; 170000 M1 Comm Typa: PHONE

Annlyst Nare: SHARLA BANDOCUILLO  Analyst: SBANDOGU

Acton Baiw: OTM&004 Aclion Thes: 06,30.32.10  Action Data: Yas

Commants CUSTOMER BAID: ____ VEHICLE CONCERN =H ECTRICAL WRING DEFECT RESLALTING TO VEHRCLE
FIRE AMASTER CYLINDER FALLURE {WHILE AT PARK; ENGINE OFF) _ VEHKCLE STATUS = AWAITING
REPAIRS._____ CUST ISSUE = REQUESTING POSSIBLE FSANSP GOVERAGE; PROSLEM FALLS OUT OF
INEURANCE POLICY; FIRE CONTAINTED BY WATERFORD FIRING DEPFT______DEALER 3AID: CREC ADVISED: -
| WILL FORWARD THIS INFORMATION TO OUR CONSLIVER AFFAIRE CROUP. SOWERODY FROM CONSUMER
AFFAHE_ WILL CONTACT YOLI N 2 BUSINESRE DAYS, PLEASE KOTIFY YOUR INSURANCE CARRIER AND REPORT
THIS NCIDENT. DISCUSSHT FRAG SR HISTORY & DUTSTANDING BAR( - LINRELATED TIO CURRENT
GONCERN____

Duty Elamant Nasow Duta Valus

FRE/ACCIDENT F

e (265
No answt/




Page I of 1

Cuwtomar Info

Pralerved Contact Thme: Emeall:




Customer Data Link - CuDL Page 1 of !

- ! Virhicle Lit _
‘ W Yaar Model Salee Type Owner Status Vahicis nfo
; {FTDX17¢ 1967 FRERIES BUSINERSRTL  Odgingl Owner Ossls
: ] j Oipen braugs Esinl Waranty History
! R 1983 CONTINENTAL  INDIVDUALRTL  SubssqueckOwnar Mo Omsis
. jt No Cpen lssucs No Warranty Higtory




LT LIJALFOY NALIUSS Page I of !

OASIS RESULT: o7itarzo0s

1FTDX 1789V Suw bottom of the DOASHE resuit for conteat 1D 10:88:51
.wum AR righis reserved.
b VEHICLE INFORMATION
VEHICLE'DESCRIFTION BODY STYLE ENGINE
1907 F-EBERIES LD F-180 EUFER CAB STYLE BIDE £X2 481 SDHC WNDBOR)
TRANSMISBION AXLE CODE ENGINE CALBBRATION
4RTOW 4 SPD AUTC HE S43GRO8A,
o GENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
bariteve 0171841986
*WARHIHG MESSAGES

LESE THAH TWO DEALER APPROVED AWA REPAIR VISITE PAID TO DATE

*THIS VEHIGLE HAS AN OPEN CUDL LEGAL CONTACT

*THIS VEHICLE HAD A CUDL CONTACT CLOSED
> OUTSTANDING FIELD SERYICE ACTIONS

858R01

NOTE: VEHICLES IN CERTAIN GEOGRAFPHICAL REGQIONS MAY NOT NEED REPAIR; SERVICE THE
VEHICLE IF IT HAS THE SAME CONCERN OR CONDITION AS AFFECTED VEHICLES OR OPERATED IN
THE AFFECTED REGIONS (REFER TO BULLETIN) AND THE CUSTOMER IS WALLING TC PROVIDE
NEEDED INFORMATION AND AFFECTED PART FOR POSSIBLE INSPECTHON. PCV TUBE FOAM
INSLILATIEMN SLEEVE

’ EXTENDED COVERAGES
NO ESP INFORMATION AVAILABLE
'. REPAIR HISTORY

HO REFAIR HIS'I'GFI.T CH YEHIGLE
enp oF casis REPORT FOR 1FTox1resvNII




ESP ) Recall Information

Page 1 of |

r—r |

Ho EBP informytion for this VIN
| e — Recall Iformation=—
e ——Flald Barvics AtioR—————
Number Type Status 'g':.' Desier Code
200108
ms22 [s4PETY REGALL [GLOSE - INGPECT o 10810
BBS-I-HPFFI’YFEGPLI. - FORCE
; 500004
90502 [SAFETY RECALL fcr08E - mspECT " fparsausaraaced]
97SE [SAFETYRECALL plose-RepaReD | T80 lrmaa e amnsol
g8t lzsdm;um OFEN - LALNCHED
2000 4

Bastd F’FEHREGALL

]!HHEEL ATTACHMENT -LUGNUTS  [LOSE - REPARED




venicle intormatton Keport Page 1 of 2
S:rverNani::AWB&ﬂmﬁ

Vehicle Information Report

GENERAL VEHICLE

VR: :mlmv-MLHs TiFS -F150/350(FNS5)FI IS FORD [F7.05]  Eug Beriel Mea *

Madl You; 1997 Maricet Dovived:  * - [HUA] Buiyfmin  ~

vea TR T Dirlvw Codle: VB -2 WHL L/H REAR IRIVE Engina: T3 -W-id 4,51 30NHC EF] NA

Tay, Depler: (K500 Body Cali Bipls  T/BE - SUFER SINOLE CAB (SUFER CAB) Transmlsian T/DUI - 4 SPD ALUTO TR HAAD
Vardeaarim:  T/AM- 150 SERTES

BUILD INFORMATION:

Reglom NA-TMBNM Faat) AR -MNOREFOLE PLANT BUILD
Couniry: 1154 - FNAEH FPrad Datee 1B-IAN-} 958

SALE INFORMATION:
Huglam NA-FAMNSE SclegDman 148413 -4
Caasdry: USA - SHRSSIFTE Ballng Tir BWPrav; MI
Boyer Bl [ *1}
Asvieal Daies V2FBB-1996 Red Coarpet Lemsen
dals Dl { |AFHE.I996 FlabRolRS, Lasse 1
Warrsnty Siari Dule; 14-FEB-1996 Madifed Yehiche: .
Orig Warmnsly Dols: |4-FEB-1998 Rmacqaived Vakicte: % Vabicly Expon Fluip: N

YVOCEOC:
h—

- 2 a 5 - 7 | 9 —

::mmn:ui i 1 D1AdDG2 GL 3 XMW 3X aFsd IR 11 AM113kH 0T raed ™ s
TTCE EC F ?IT-I':I L1 1

INSTALLED OPTION INFORMATION:
Al Conlming:  T/H- MANVAL AIR CONTITIONER GVW Cada:

Altarnnior Ay Hitlagi R GYWlamCate: D

Amdla Disk= + - [WA] Tontrwrestytiee  * - [HA]

Axe Rty EQAND- 3,55 FINAL DRFYE RATIC Mirvar(Drivar 8ided AD - DRI VER FOWER MIRROR

Axie Type ' BAIAC - LIMITED SLIP REAR AXLEMirren(Pangr Bid}: AD - PAKS POWER CONVEX MRROR
Eatiary Amg Ruiinp: MA Fainf; MIPEC - PACIFIC GREEN CAC
Braks Codat * _[WA] PewarAntwss  *-[H/A]

Peuke CodefServkex - [HiA] Rl A - FLETR AMFWATRICETEATLOCK
Cadibrucen Cnde: S43DROZA Ssund Bysany. * - [Nik]

Callsr{Arrani} PHNDEA - LIGHT SADDLE 010 Saapa Taadem Axie

Culor{Trim} CONDE - Tire Brmik AL - IRESTONE

Pelivry Type B Tire Bbae: DOIEM - F2IS/T0R-10 BEW A5
Driveskall Cuile; F Tractian Conirel: ¥ -[NA]

From Sun V4] Whaal Baas: :

il Typ: *=[VA]

TIRE DOT INFORMATION:

LF; *  RF .

LR: ' R .

L1: o .

EPARE: .




" Yemele Infonnstion Report

Page2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

EOF Cadet * Emiwian Caie; TH-TE
ESF Covarageiidah *  Eralviiow Cuti Typa F

THF Corvwra palTioas): *  Eminios Dessl Baific AT

RSP Pl Yeun *  Engine Family: VEMARZIIKER.

LAP Signature Diie:




Claims List Report Page 1 of 2

Sexver Narne : AWS Adhoc

Standard Claims List For Model Year 1997

TNG FROOD WARR  SELLING = BELL DIST
N TR DR I B In WOC CPSC_6 PUEF BASE mmiﬂﬂ_}l

AR TOU TVE o MFER ygu3 mma | sBolomaz ¢ AID ¢ LR DL 1l

.

et Coammts_ GoBck o0 REPLACREROWEW WRNORLDG

+ TED  TAM TR AR TRU TV JRIAN- MEEB- 4 . L A (L
T T - .
02755 Mumme:  FLANNERYFORD, INC. ™M Gy Ch: T P 7~ - —
e et R e A e —————
Frack Cocnmemiv: — 5750; COMPLETED RECALL 57886 - _  — =
AR ICIAN WFEB- yniy wga st o+ v 4 4 e 1 v 7N

M MAEMATEL S CivyCa: USA ey Cd: MA B-0E1 63051

|_. Cal-Bak Dl
[Cast Cimmestc_— BECALLOWIS LUG NUTS, * CENTERCAPS DVBACKOF TRUCKS _—— — — ~ _~ ]
[wiComments _— RERLGNUSPERRRCALL




A THU T I ILEEE iagy gma s o+ e e v e

2 ] -

M+ Fame FLANNERY FORD, THC.

Mo HEEME T BEM  ChyOi 0 USATMOR T NA o AR TR
e T A — -
S Commmati:___INGPECT AEAT BELT BOLTS PEE RECALL OK.

Ilmw-ms
W Claim Xor: __ ZHJTS4

Dy (O3Bl Cl;

3




Page 1 of 1

YEHICLE DETAIL
_ it iFToxi eI Enghw: Wbt 4.5L SOHC EFI KA CIVD O-NP
:j Muka: FORD Tramamission: 4 SPD AUTO TR NAAC ADOEWMRTA
) Mool F-SERES Palint CoduiCodor: LIGHT SADDLE ¢/C
: Yaur: 1067 Calibmtion: S42DR03A
‘ PaylLomd; Max Towing Weight:
: GYWR: D300 Axts Ratio:

WheslBsss: 129 Wasreniy Bt Date: 21411908

GOWR: Veticle Bullel Date: 11131996

PEF Coda: 507A

Seling Dealers Name: ARRANTS FORD SALES NC
Belling Daslary P & A Cod; (12900 Salling Desars Sales Coda: FAS413
Seling Danlers Maln Phone: $10-527-3730 Seblng Dealars Service Phune; 810-527-3750

Vehicla Order imaga
123456753810 12345678020 12 345678030 12346678940 12345676960
X17¥YNA15 08 413838 2 1 01A4052 6L E  4UH® 52

123450709680 12346678970 12 3450 7H8B 12345678900 1234508785100
2N53 29 11 4 BW4 13864 PESDZI N2IMKT 26 E1

1345870 1MD12345070 812012 3460711234607 080140123466785150
FTD9 8 G i S507A U Ml

12345670 918




Pagelofl

Lipdats This Information in Stare
. : Doular Detall
FCSD Reglon Salew Ragion SaeZome Mprket PAACadn  Gales Code
43-DETROIT 45-DETROIT ¢ Al 03000 FAB049
Doaler Hama: ALAN FORD NG
Dealwr Addrean: 1845 & TELEGRAPH
BLOCMFIELD HILLS M1 48302
Dealr Main Phone: 248-333-3000 Dealer Servics Phone: 248-333-3000
,. Pousition Em Hamw
; DEALER/PARTNER ME WHITFIELD
; PARTS MANAGER ROBERT GRUTTA
PARTS & SERVICE DRECTOR JAKIES E LLORENCE
T GALES MANAGER KEYIN K KOBAK
SALEB MANAGER JON WHITFIELD
SALES MANAGER ANTONIO ACLING
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Page 1 of |

Action Datall
VIN: §FTDM 765V NI Your: 1267 Modsl: F-SERES Case: 370441264
Nar: I Owmer Status: Subbacuent WED: 1096-00-17
Bymptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary Phons: N
Reason Dasc: LEGAL - ACCIDENT { FIRE Sacondsry Phone SN
lssus Type: 07 LEGAL lssue Sintus: CLOSED  Dealer: HERTAGE FORD LINCOLN MERCURY,
Crrigit Deac; CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Code: 05645
Action Degc: DENY ASSISTANCE - BEYOND WARRANTY
Odometer; 100000 kY Comem Type: MAIL
Action Date: 050572004 Action Time: 15:57:10:537 Action Duta- No

Analyst Name; FONSECA, LOURDES NEARCN [L.C.) Amalyal LFONSEGA

COMMENTS: LPAWILL SEND DENIAL TD CUSTOMER, VEHICLE BEYOND WARRANTY, NO RELATEDN RECALLS,




Sent Via U.5. Mail

May 5, 2004

ille,

RE: 1997 F-Series Truck

VIN: IFTDXI 'nssw-
This is in response to your contact dated May 3, 2004 regarding your concems,
We sincerely regret any inconveniences thet yoi have experienced with your vohicla, Custoimer
satisfaction is ono of the primary objectives of Ford Motor Company. 'We commit substantial
resources and diligent efforic in a sincere attempt to address the concems of our custamers. Our

review indicates that there are no recalls or owner notificetion programs pertaining to the fire on
your 997 F-Series truck. We regret that we are unable by be of asgigtance in this matter.

i Thank you for contacting us.

Respectful by yours,

Lowrdes Fonssca-Mearon
LConsumer Affirs




Customer lnfo
Cumtomor: I mery F
Address: I  ‘coOEViLLE
Gounry; USA Langusps: EN
Coll Phona: Pager:
Protsred Contact mathod: Fa:
Prefarrad Coeract Time: Emall:

Page 1 of §

peondary Phone
w I




ESP f Recall Inlenmakion

Page 1 of 1

VIN: 1FTDK‘ITGEVI-

No ESP informution for thia VI

—— Reonl Information——
———————Flold Service Acon——

Humber Typa Duscripdon S Tty | Daskercods
00822 [MAFEFYRECAL ' [FUELLINE kCLOSE - INSPECT 201 bssnausarzirey

396 AEROIRANGIDPL & 199607 F-
BE5AD 'wmﬂecm. RES (21565 THRU 34196} - [oroue -7 ORCE

AR PRESEURE LABEL

b8Se2 IWEW RECALL T “me'r " ILOSE - INSPECT Tt aar(are
07588 FAFErYﬂEuu.L o s SOONEHET fo1 oge -repairen | 2010 Itmm&nrmi
86R01 hEGﬂML waa EEH“é“E FOAM NSULATION OFEN - LAUNCHED '

BOS14 F“FE“' RECALL

hHEELATrN:I-IhENT-LI.IG NUTS {CLOSE - REPAIRED

mﬁ' ¢ Inmmmmr i




Vebicle Information Report Page 1 of 2
. ' Server Name : AWS Produetion

Vehicle Information Repori

GENERAL YEHICLE .

INFORMATION: - {Related Claims)

VIN: 1FToX1 16VH IV ek Line: TFS -F | SUZRKFNOE PLZSFORD [574) Body Shcll: = *

Mudd Yun 1997 Markat Puslved: & - [N/A] m" Eog 3wkl ,

VaiType T DebvaCade:  T/H -2 WHL L/H REAR DRIVE Engina: TIV3 - WM 451 SOHC EFI NA
Inv Deadey: 05935 Bady Ciib Stylat - SUFER STNGLE CAB{SUPER CAE]  Trasmninbwi  T/DU-4 SPD AUTO TRNAAD
x' St g VersanBeirs:  TAAM -150 SERIES

Traex Euyg Berlil Na:

" )
L]
4

Trucs Trusa Baris] Mn;

[}
BUILD INFORMATION:
Reghm; P Pana: AR - NORFOLX PLANT BUILD
Consiry: LA - SN Prod Date: BEJAN-1904
. SALF. INFORMATION:

Reglan: NA -THANIHS Sdling Desler: 121376+
Conniry: USA - FRIVEEFRH Ectlag IMr S0 FPray! AL
Bayer Siffyor: AL

Arrivsl Dabe= TLAAN- 1998 Rl it 1 agez *
L Gale Pale; I7-FEB- 199 FloetTeiallifCuo, Leser R
Warrawiy Sturt Duits. 17-FEB-195¢ Modifed Yelldes ¥ Yhick Cowsd Flup:

Orlg Warrasty Duttt |7-FEB-199% Rencypuired Yahielr:  * Vehlcle Export Mgt N

YOC/EOC;
R T -

1 H 1: L] ] B 1 L L a
XITUMROTZIN)TRIE 2 3 QLR1ATR MM [ UMM BI5] ap 51 B IICTIENSd  E4TH MEMRT 25 K1
T 3 c & HTA THAL 4

INRTALLED OPTION INFORMATION:

Alr Cond iblenlng TiB- MANUAL AIR COMNDITIONER  GVW Tl

Aleranier Amp Byting: R0 GVYW Opma Cads D

Andls Disk: 1-[HIA] Tnaivecwafaiion:  *-[NfA)

A e Rl EOJAHD - 133 FiNAL DRIVE RATID  Mirmec{Delvar Shds): AL - DRTYEER. FOW BR MIRROR

Axke Type: BGIAC - LIMITED SLIF REAR AXLE  Mirres{Pyagr Ekdek AD - PASE FIWER CONYEX MIRROR
Batlery Amp Rallng: WA Paial: PNEDC - VERMIL KOH S0LID TAC
Bruks Cads: FEAAB - 4 WHL ANTH.OCK BRAKTES Pawar Acissun: . KA

Bruke Code(Servicer ' -[N/A] Radln: AQ-ELETR AMIPMSTRONCETECLOCR
Calibraden Cade: SHDRUSA Somid Spica: * -]

Codir| A coexl): PHZIF - SILVER FROST CRC Saipa Taodam Axls:

Colar{Trim}: EY - ‘T Musalacturer: AG-

Dalivery Typs: ] Tire Brawi .-

Driveskall Cade: F e See DAIWC -PIS3HR-14 DWL AE




Vehicle Information Report Page 2 of 2
Frant Seat: * -[N/A] Tracthe Capirok  *# -[H/A]

Fid Typu! *-fNA] Wikted Bane:
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