


Sent Via U.S, Mail

Marck 16, 2005

na,

RE: 1998 Ford Exp
VIN: IFMZUI4ETW

S
We sincercly regret any inconvenienoes that you have experienced regarding your vehicle.
Customer satisfaction is one of the primary cbjectives of Ford Motor Company. We commit
substantial resources and diligent efforts in a sincere attempt to eddress the concerns of our
customers. Our review indicates that there are ne cpen recalls or owner notification progrms
pertaining to the fire on your 1998 Explorer. We regret that we are unable to be of asgistance in this
mater.

Thank you for contacting us.

Respectfully yours,

Valma Sanders
Coensumer Affairs
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All Actlon Dotalls for lssus
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VIN: 1EMFLIE T Yoar: 1998 Model; EXPLORER  Casw: 427842524
Name Cwmner Status: Subsequent WS5D: 1958-03-23

Symptom Daesc; FIRE/SMOKE SCORCHEC/BURNT LINDERHOOD Prmary Phone;

Reavon Desc: LEGAL - ACCIDENT / FIRE Sscondary Phane:

lwnus Typa: 07 LEGAL lygua Bixtuy: CLOSED

Actlon: ADVISE CUST INFORMATION WILL BE SENT TD CONSUMER AFFAIRS - FIRE

Dealer: 04223 FASADENA FORD, INC. Qrigin Desz: US CONCERN CASE BASE
Ddomater: 30000 M! Comm Typa: FHONE

Analyst Name: BRENTON DUNKLEY Anatyak BOLINKLEY

Actlon Daty: 031172005 Action Tima: 09.41.00620  Action Data: Ho

Comments CUSTOMER SAID; **PLS READ HISTORICAL SUMMARY™(SHE HAD A LOT TO BAY)"THAT THE MASTER
CYLINDER CAUGHT ON FIRE IN SEPT 2004 . - NO DNE WAS HURT - THE CUSTOMER |5 CONCERMNED THAT THIS
WQULD HAPPEN AGAIN. REPAIR COSTS HER 400.00 - HER INDEPEDENT MECHANIC FIXED THE VEH - SHE
SHOULD NQOT HAVE RAD TO PAY FOR THIS |BSUE - SHE CHOSE NOT GO THRU HER INSURANCE COMPANY- HER
INDEFENDENT MECHANIC IS WELL AWARE OF THE PROBLEM AND HAS ALWAYS CONSULTED WITH THE FORD
CLRSHIP - PASADENA FORD TOLD HIM HOW TO DX THE WORK- SHE FEELS THAT THE RECALL FOR THE CRUISE
CONTROL SWITCH IS RELATED TQ THE FIRE IN HER VEM - GHE THINKS ABOUT THIS EVERYDAY - SHE HAS
CHILDREN AND SHE COULD HAVE BEEN IN A LIFE AND DEATH SITUATION ON THE ROAD - SHE kS FRUSTRATEL -
SHE HAS THE YEH NQW - SHE LIKE FORDS AND WOULD LIKE TO STAY WITH FORD - SHE WOULD LIKE FMC TG
DO SDMETHING FOR HER - SHE DOES NOT FEEL SAFE IN THE VEH - FORD SHOULD THORQUGHLY EXAMINE HER. =
VEH OR GIVE HER A NEW VEH - SHE WILL BRING IN THE MEDLA OR CALL AN ATTORNEY TO HAVE THE ISSUE
ADDRESSED TOHER SATISFACTIONDEALER SAID: “PASADENA FORD1385 EAST COLORADO
BOULEVARDPASADENA, CA 9110BPHONE: SALES: B6E-344-59(00 SERVICE: BEG-418-1111CRC ADVISED: - | WILL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRE GROUP, SOMEBOCY FROM CONSUMER AFFAIRS
. H;lé.:.nﬁwﬁm YOu iN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR NSURANCE CARRIER AND REPCRT THIS
I .

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS - FIRE

Daaler: 04223 PASADENA FORD, INC. Origin Desc: US CONCERN CASE BASE
Ddometer: 0000 MI Comm Typs: PFHOME

Analyst Name: BREKTON DUNKLEY Analyst: BDUNKLEY

Action Data: 031172005 Action Time: £3.59.26674  Actlon Data: Na

Commants CUSTOMER SAID: “PLS READ HISTORICAL INFO{THE CUST PUT THE CBR ON HOLD TO GET MORE
INFQ)™{SHE HAD A LOT TO SAY)~THAT THE MASTER CYLINDER CAUGHT ON FIRE N SEPT 2004 . - NO ONE WAS
HURT - THE CUSTOMER IS CONCERNED THAT THIS WOULD HAPPEN AGAIN. REPAIR COSTS HER 400,00 - HER
INDEPEDENT MECHANIC FIXED THE VEH - SHE SHOULD NOT HAVE HAD TO PAY FOR THIS ISSUE - SHE CHOSE
NOT GO THRU HER INSURANCE COMPANY- THE REASCON THAT THE INSURANCE COMPANY WA S NOT CALLED
BECAUSE THE DEDUCTIBLE WAS HIGHER THAT THE REPAIR - SHE WAS NOT HARPY THAT PASADENA FORD
TOLD HER THAT THEY WOULD NOT HELP HER - SHE HAS BACK UP INFO FROM HER MECHANIG THAT THERE
WAS A PRDBLEM WITH THIS VEH - SHE 15 UNHAPPY - SHE LIVES IN FEAR EVERY DAY - SHE WANTS A
RESOLUTION TO HER SATIFACTIONDEALER SAID: “PASADENA FORD1365 EAST COLORADG
BOULEYARDPASADENA, CA 81106PHONE: SALES: BG6-344-5800 SERVICE: 866-418-1111CRC ADVISED: - | WILL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS
WILL CONTACT YOU IN 2 BUSINESE DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS
INCIDENT.

Actlon: MAKE OUTBOUND CALL TO CUSTOMER
Dealer: 04223 PASADENA FORD, INC. O g mones ZONSUMER AFFAIRS - LTIGATION

. Odometer: 80000 MI Comm Type: PHONE



Customer Jata Link - Cul. . - PR Page 2ot l

Anatyst Nams: VALMA SANDERS

SANDERS) Analyst: VSANDERS
. Action Time: .
Action Data: 03."1#2005_ 14.55 21889 Action Data: No

———

Comments LPA CALLED CUSTOMER (FRIM AND BEC IS5 THE 5AME) LEFT A VOICEMAIL M5O

Action: DENY ASSISTANCE - BEYOND WARRANTY

Origin Dasc: CONSUMER AFFAIRS - LTISATION
Dualer: 04223 PASADENA FORD, INC. PREVENTION
Odometar: 80000 M) Comm Type: PHONE
Analyst Name: VALMA SAMDERS
(VBANDERS) Anelyst VSANDERS
Action Time:

Action Date:; 0311872005 Action Dafa: No

09.45.50.842

Comments LFA REVIEWED CUSTOMER CONCERNS GUSTOMER SAYS THAY UNIT CAUGHT FIRE ANDC THERE
WEREW $400 IN REPAIRE PERFORMED AT A NON-FORD SHOP. CLUSTOMER SAYS THAT EVEN THOUGH UNIT IS
REPAIRED.EHE HAS LOSS CONFIDENCE N THE UNIT AND WANTS FORD TO ASSIST..CUSTOMER SAYS SHE WA
PURCHASED 3 USED UNITS FROM PASADENA FORD AND 15 A LOYAL FORD CUSTOMER. LPA ADVISED NO OPEN
RECALLS RELATED TO THE FIRE AND LINIT BEYOND WARRANTY NO FINANCIAL ASBISTANCE CAN BE PROVIDED
BY FORD.




ESP { Recall Information

Page 1 of 1
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Customar Info

customer N Froary hon o« dary Frons: [N
acdro N SOUTHPASADENA  CAR

Country: USA Language: EN
cail Prone S Pager:
Preferred Contact method:  Fa
Preiarradd Canlact Tima: Email;
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OASIS RESULT: See bottom of the OASIS result for P31H
1FMZU4ETWZE contact ID

O Capyright 2002-3 Fard Motor Company, All righte resarved,
b., VEHICLE INFORMATION

VEHICLE DESCRIPTION BOOY STYLE ENGINE

1988 EXPLORER 4 DR MPV 4X4 4.0L EF| SOHC
TRANSMISSION AXLE CODE ENGINE CALIBRATION
§ SPD AUTC - SR44/58E D4 858VR 104

b. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
03/23/1998 03/02/1988 00014
» WARNING MESSAGES

ATTENTION TECHNICIANS AND BERVICE MANAGERS:
BEFORE REPLACING 5.0L CATALYTIC CONVERTER (-58212-) SEE TAB 04-07-05
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAIC TO DATE

ELIGIBLE FOR CALIFORNIA EMISSIONS WARRANTY

THIS VEHICLE HAS A CLOSED CUDL CONTACT
p OUTSTANDING FIELD SERVICE ACTICNS

QoM12

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE REFER TOD
DEALER LETTER FOR PROGRAM COVERAGE CAMSHAFT CHAIN TENSIONER AND LOWER INTAKE
MANIFOLD GASKET - ADDITIONAL COVERAGE TO 6 YEARS OR 72,000 MILES FROM THE WARRANTY
START DATE, WHICHEVER OCCURS FIRST

Q1MO1
CAUTION: MAY NOT NEED REPAIR; SERVICE CNLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT CAM CHAIN GUIDE ASSEMBLY - ADDITIONAL

COVERAGE TO 7 YEARS FROM VEHICLE WARRANTY ETART DATE OR 100,000 MILES, WHICHEVER
OCGURS FIRST

03804
DRIVER SEAT RECLINER BOLT

b. EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
b, REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

Click Here fo ty History
eND oF cAsIS REPORT FOR 1Fmzus<erwZi
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CASIS RESULT: Sev bottom of the OASIS resuk for #0700
1FTSW31PoA NN contact ID

. © Copyright 2002-5 Ford-Motor Company. All rights reserved.
.,. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE '
2004 F-SERIES F-350 CREW CAB 4X4 &.0L DIESEL Di va
TRANSMISSION EfLE GODE ENGINE CALIBRATION

b. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
04/20/2004 08152003
’. WARNING MES3SAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
SEFORE REPLACING MIRRCR ASSEMBLY (-17882/17803-), SEE TSB 03-2302
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

THIS VEHICLE HAE A CLOSED CUDL CONTACT .

THIS VEHICLE HAS AN OPEN CUDL CONTACT
’ OUTSTANDING FIELD SERVICE ACTIONS

. NO CAMPAIGN MESSAGE(S] FOUND
J»- EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
Jp- REPAIR HISTORY

412005

DEALER: Towsr Matgr Company
WARRANTY CLAIM NUMBER: 074237 ODOMETER: (:29985M

Rkl Gl i kil ol il
HEAUER-FUEL FILTER [ a2 |

DEFECTIVE FLEL CONDNTIONING MCOULE PERFORMED DIAGNOSTICS - FOUND DEFECTWVE FUEL CONDITHONIG MODLULE -
REPLACED WITH HEW ANDO RETEST - OK .

01/03/2003

DEALER: Tower Motor Campany
WARRANTY CLAIM NUMBER: 073857 'DDUHEI'EH HEMM

FART NUNBER

CUSTOMER HAS MULTIPLE ACCESSORIES ON XYSTEM; HAH HTTEIW TEST AND DRAW I'EET' BOTH PMSED COLULD NOT




rrswilre+J N | S Page 2 of 2

DUS_IFIEATE CUSTOMERS CONCERN OR FIND ANY ABNORMAL COND ITION TG CALEE BATTERY FAILURE; NSCUSSED WITH
CUSTOMER

. 01632008 -

DEALFR: Towar Motor Company
WARRANTY CLAIM NUMBER: 073857 DDODMETER: 0254400t

FART HUMBER |[FART DEBGRIFTION @ nnmnn '

“ — E
[ oes ||
[ o1

POSMIONAHIT _ _

INSFECTED, FOUND THE LOWER RADIATOR HOSE IS MBALGNED AND AUEAING ON THE ST EERING ROX ANDH IS WORN THRUDLKGH
REPLACED THE LOWER RADIATOR HOSE A GLAMP , F ILLED 8YSTEM OF ANTIFREEZE: TEETED, CODLING SYETEM MORMAL

oTioaraond

DEALER: Towar Motor Company
WARRANTY CLAIM NUMBER: 089528 ODOMETER: 009504M

Gl il et il

01| eworp [ 01 J[EROKENICRACKED
(oo | wrewesr L [ ]
d768BA [ wmekees || — |- -+
 osf [ ][ o J . __
INSPECT FRO EXHAUST SYSTEM LEAK - MTEKS52 TIME TQ REMQVE THE TIJREOCHARGER - MTSKB3 TIME TO REPLAGE
TURBOCHARSER Y-MPE -
. Click Here for Full Warranty History

END OF DASIS REPORT FOR 1FTEWI1 PME-

e e




GENERAL YEHICLE INFORMATION: (Related Claims)

¥R IFMIUVMEAY Yah Linc: T3 - EXFLORER (L0508 300 [#5-01] Eng Serll Nux =

Mndel Yegr: 1998 Market Dertval: TIF - FORD DIVISION DERIVATIVE By Sel

¥eh Type: T Drhve Codn: T/E - 4 WHL L/H FPART TIME DRIVE Engine T/NE - COLOGNE 4 IL SOHC

Imy. Danbay  DSILT Body Cab Stplm T/WD 4 DDOR WAGDN Trarmmizsian= T/TC - 5 SFD AT EAQ ASLDI
Verdan/Serien T/EF - FORD SER[ES

BUILD INFORMATION:

Heglon: WA . INENKIE  Plank AV - 5T. OIS PLANT BUILD
Coumtry! USA - IS Fiod Dux 03-MAR-1998

SALE INFORMATION:

Reglon: NA-$MHINN  Belling Dealar: 171034 -

Couniry: USA - VNGNS Salking Dir BifProv= CA
Baydr BEProv! CA

Axrival Dwta: 23-MAR- 905 Kad Carpat Lassse: |
Bl Thyim: 23-MAR-1990 Flanl/RalslW'n Leasa: R
Warranly Start Dwic: 23-MAR- 1990 Medifiad ¥ deldn .
Orig Wirrasdy Datil 23-MAR- 900 Renciuired Yehithn * Valitls Export Fligi ¥

YOC/EOC:

-=l=- Zmmm— e 3 .- =e-5 & -—7 -8 g
DIMMEEL22I31LH47CH O 3 09D GAEEZ DM R B G 2ZK3 1 13 Tiooda s0v Lo O F2ER4 1 E
1IE7Ed B45A FEDCA Le L}

INSTALLED OPTION INFORMATION:

Alr Conditicalng: TB - MANUJAL AR CONDITIONER GVW Cade:
Alfarmytse Amp Ratlag: 14 CVW Class Codut 2
Audis ek AC - ATIDIG DISC CHAMIER FLAYER loryanssntstion: " . [MA]
Az Rutin: EGATH =3.71 FINAL DRIVE RATID Mirvor{Drivar Shla * - [Mi]
AxkeTrp: E{JAC -LIMITED ALIP REAR ANLE Mbvor{Pempr Skisk * - [WA]
Bnitery Amp Ratimg: EL Fuink PNLDB - MEDIUM WEDGBEWOQOD 81T
Erake Ol *[N/A] Powar Aatesnni . [WrA]
Ernke Colu{Servicar ™ -[MNFA] Balin: BE - GLETR. PREM Ellmmmm
Calthratan Cods: ASAYR 0 Sannd Sysiem: L |
Coler{Acceat]l " A Soapn Tandem Axhe
Celar{Trimnh DMZY - MEDGRAPHITE Tira Beand) AC -FIRESTONE
Dalbvary Type: R Tire Sixe: GAGUI - P235/T5R1550 S/HLT OWL A-T
Drivashafl Codel F Tractiso Comtral: * o [MIAT
Froot Seat: " . A WhaH Base:
Fuel Typs * -[NHA]
TTON:

LF: *  RF: ’
LR ' HR .
Lk L { *

-

BPARE:




Vehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

ESPF Cales *  Emiashan Codm TC-TC

ISP Civarnge{Mila )z _:I'_ Ermlssiva Cpr Type c

ESPF Cavernpe{Thna) *  Kmssias Decat Buffh BBU

ESF Flan Year: *  Enginr Famiily: WFMETCHMIFAA

EAF Hignatuve Dabey

Page 20f 2
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VEHICLE DETAIL
VK (FzUsETW I Engine: COLDGNE 4.0L SOHC EFI NA VE G
Malen: FORD Tranamizalon: § SPD AT EAQ ASLOE-NR/SR4MSEA
Madel: EXPLORER Paint Code'Color: MEDIUM WEDGEWOOQD C/C
Year: 1088 Callbration: BS3VR10A
Pay Load: Mgy Towlag Welght
GVWR: 05340 hxie Ratio:
WhasiBase: 112 Warrarty Start Date: 32311508
GCWR: Vahicla BuRd Date: 3/3/1938

PEP Code: B45A

SeiEng Daslers Name: SUNSET FORD
Selling Daalers P & A Code: 05517 Selling Daabers Salas Cade: FT1004
Selling Dealars Maln Phona: 714-808-0T44 Selling Dadievs Service Phone: 714-372-4520

Vahlcis Qrdar image

1234 5678910 12343678020 12345678030 12345673940 12345678950
U34WzZB1223 311247C6 U 2 2384059 QA E I2 D4 TR
1234 5670960 12345678370 12345670980 12345078099 1234367589100 .
N4 QO 2K§ § 45 T 10034 &0V LD D F23 P4 5 EA1
1234 56TH9110123458789120123 4568705130123 4567801401234567589 150
FMZ7? G4 9454 § EDCA YM

1234356789180



Update This information In Stars

Daaler Dotall
FCSD Raglon ——=§alsg Ruglon Salwe Zone Murket PEACoda  Sales Code
T1-L0S ANCELES 71108 ANGELES E c3 04223 Fr1037
' Daaler Hame: PASADENA FORD, INC.
Dealar Address: 1368 EAST COLORADD HOLLEVARD
PASADENA CA 81108
Dsalar Main Phons: B1&-T53-3134 Dealar Service PROM: B25-093-3673
Poalticn Empicyss Name
DEAL ERFARTNER TOMNCE
__PARTS MANAGER CESAR NAVARRO
PARTS & BERYICE IRECTOR ROBERT W BYNON
SALES MANAGER JAMES C HARVEY
SALES MANAGER VIRGINIA HARPER
SALES MANAGER DAVIC R JOHNSON
SALES MANAGER ROGER QO CONDSN
SALES MANAGER JACGUES MOSBY |
SEAVICE MANAGER Brogke N Buringham

Fage | or |



S owthwest
| 434252331




Corsaamer AHalrs FO Box 6248, MD 3ME-B

Dearbom, MI 48126 USA

Fehruary 4, 2005
Sent Via U.8. Mail

RE: 1998 Explorer

VIN: IFMZUJEEEWZ-
e :
This lstter i3 kn responan to your requost for assistance under Field Service Actlon 05524,
We sincerely regret any inconvenitewce that you have experlenced in this matber. Hewever, our
review indicates that your vehicle is not involvod in 05824, Only vehicles within the program
guidelines can be included m the program. As your vehicle does not fall within thosc guidelines we
are unable to be of assistance in this matter,
We are sarry that our response could fiot be more favorable to you. Thank you for comtacting ns.

Respectfully yours,

Manreen Pawelek-Murray
Consumer Affaire
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All Action Detalls for lssua

— Prin|
VIN: Year: 19568 Modsl: EXFLORER  Caawc 1434252331
Kam Owriar Stntazy; Subsequent WaD: 158500
Sympiom Desc: FIRE/SMOKE SMCKE UNDERHOCD Primary Fhon
Reawon Denc: LEGAL - AGGIDENT / FIRE . Secondary Phona:
Issus Type: 07 LEGAL lsaue Bixtus: OPEN
Acton: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFARS - FIRE
Dealer: 04448 HACIENCA FORD Origin Desc: LIS CONCERN CASE BASE
Odamater: 150000 M Comm Type: PHONE
Anatynt Nome: DONNA Analyet DEERD
Action Data: 0200372006 Acthon Thene: 14.28.41.789 Actian Dets: N

Commsnts CUSTOMER SAID: *WHE E THE VEH WAS BEING DRIVEN CUST SMELL FT) SMOKE AND NOTICED THE
VEH WAS ON FIRED.=CUST PUT THE YEH OUT HIMBELF= THE VEH WAS TAKEN INTQ THE FORD DLR = CUST WAS
TOLD THE CRUSE CONTROL WIRE THAT BURNT= THE VEH HAS NOT BRAKE=CUST WANTS TQ KNOW IF THE VEH
WILL BE COVERED UNDER THE RECALL FOR THE CRUSE CONTROL= CUST WANTS TG BE CONTACTED BY THE
WARRANTY DEPT.= DATE OF THE FIRE WAS OM 02030%= NQ POLICE REPORT WAS FILED« NOT CONTACTED
THE NGURANCE AS YET = CUST WAS NOT HURTCRC ADVISED: - | WL FORWARD THIE INFORMATION TO OUR
CONSUMER AFFAIRS GROUP. SOMEBCDY FROM CONSUMER AFFAIRS WILL CONTACT YOU iN 2 BUISINESS
DAYR. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.
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Gell Phone Fager:
PFrelarrad Cantsol mathad: Fax:
Prefarrad Contact Time: Emalt




Customer Data Link - CaDL

: Vehicls Lint

Vi Year Nodsl 2ales Type

EXPLORER RETAL SALE TO PRIVATE INDIVIDUAL
Cpen |asues Exist _

1935 WINDSTAR RETAIL SALE TO PRIVATE INDIVIDUAL
No Opan [msuss

Page 1 of 1

Owrar Status Vahicle Info
Subsequent Cwner  Oasia

Wamranty Hisbory
Subsequent Cwier  Caais

Wamanty Histary




Page 1 of 1
ESP | Rucal information
® —_— vin: 1Rz
Contract: 1of 2
5P Purchass Datalig————
Puchaol Stabu: Expirs
Plan Type: USA 1838 30/36,000 RENTALCARE (WARRANTY REPAIRS ONLY) Explration Date: 2001-03.18
Salling Dealar; ARROW FORD, IHC. Expiration Milag: 36,000
Daductihls: Plan Year: 1558
Rentai: 25 Purchase Typs: N
Towing Allowanes: Qptions:
————E£P Cancelintion Detalls—
Cancal Date: Process Dxla:
Rafund Parcant Daaller Racalved Oata:
Daaler Cradited:
Contrack 2 of 2
———ESP Purchazss Detpll s
Purchaan Stetun: Expire
Ptan Type: USA 2001 NEW 721100,000 POWERTRAINCARE WROADSIDE ASST Expiration Date: 2004-03-18
Sulllvyg Dealer: - Expiration Miles; 100,000
Deductible: 100 Plan Year: 2001
Rental: 28 Purchave Typa: N »
Towing ADowance: Optiona: )
mmemene-EEP Cancaliation Datalig—
Cancel Data: =
. Rufusd Parcent: Dealer Recsived Dabe:
Danler Cruciiind:
N TRNC] T TR C—
R T ey T —
Sans
Kumber Type Description Stahum Datg | DesierGode
LABELLITERATURE [1E91-2001 EXPLIANT, 2001 EXPL CLOSE - FORCE
TIRE INFLATION LABEL
CHAIN TENSIONER AND
aam12 | CUST “HEI;'EJ“F"' NULTI NTAKE MANFOLD GASKET | oPeN-reparen |21 Iumtuws
ETOR
00358 | BAFETYRECALL  [THROTTLE BODY PLATE ciose-repareD | D0LES h2eosusarszion)
ERTAIN 1991-2001 TRUCKS W CLOSE - FORCE

FRESTONE WILDERNESS AT
RAM - EXPIRES JUNE 3¢, 2002 |  CHOSE-EXPIRED

1M1 REPAIR OPEN - LAUNCHED
(3504 SAFETY RECALL OPEN - LALUNCHED

I, -
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Vehicle Information Report

. -
s—

GENERAL VEHICLE INFORMATION: (Related Claims)

VN el Ve Linc TAID - EXPLORER (U10K106150) [(95-01) Eng Beckal Nar *
Madal Vw1 1958 Murkst Darbrect: T - FORDDIVISIGN DERIVATIVE  Body Sl *
YaTpa T Debve Coxiay 1/8 - 3 WELL L/H REAR DRIVE Cugles: T/NE - COLOGNE 4.0L SOH
v, Deslor: (2404 Bedy Cah Byl T/AWD o4 DOCGH WAGON Tramsimise: T/TC - 5 SED AT EAQ ASLDN

Vorulon Sorfas: T/EF - FORD SERIEN

BUILD INFORMATION:
Ragleu: NA-SWMONNY Pamt AV -3T. LOUIS PLANT BUILD
Couniry; WA - &R0 Prod Det 10-3RP-1597

SALE INFORMATION:
Beglam NA -MEMNMNE  Sulling Daaler: 18200 4
Conatrn USA - FANNSMN Sdling Dir SiFrer: TX
Buyar Et/Fray: ™™
Asrival Dstny 23-EHP-1997 Fad Carpal Lanet *
Sale Duiv: 18-{AR-( 0% Firct/RuinlliCy. Lanan R
Warrsaiy Stert Duies (5-RAR-L7 Madillad Vil . .
Orlg Wermmiy Dalm [2-MAR-1998 Rascomirad Valiels  * Velilely Kxpaet Flag N .

YOC/EOC:
1 2 3 & 5 . 7 K 9
. USEWIALI M AL1Z4TCE B 2 1530307 MRS IR ON GANE 1 NONNOS) EACDTINA A5 E
T e MW TTE T 1

INSTALLED OPFTION INFORMATION:

Alr Conmi ng: TB - MANUAL AIR CONDITIONER GYW Codn

Alwrsater Ay Retag: (A GYW(lamCulae Z
Awlls Disku " -[NiA] Inatramamtuiion: ¢ - [N/A)
Axly Ratie: EQAHD - 3.55 FINAL DEIVE RATIO Mirven{Diriver Sl * - [VA}
Azl Typn BLIAB - NOW-LEMITED SLIF REAR AXLE Mirvar(Faagr Shaji * - [N/A]
Rathwy Amp Ratiug:  EL Falst: PNEGC - VERMILION S0LID C/C
Braba Crdee * 4] Power Astmmn: 4 -[N/A]
Braka Code(@ervieck  * (N/A] Radiar BE « ELETR FREM STROVCSTEAMSCTE
Collbrstion Code:  ANICROSA Sownd Sysham  * VA]
ColarfALceuty: FNYDA - MID FLATINUM C/C Saxpm Tandern Axe:
Calar{Trimn OOV - Th Bramk: AC - FIRESTONE
Deltvary Typst 2 Tire Stam D3GR - PAINTIRLISL MBLT OWL A-T
Dbl Codic F Traction Camirak  * -[UA]
Froat Sty .- Whial Bagu
Fual Types " N/A]
TIRE DOT INFORMATION:
L - RN L
LA: o '
Lk ' RG
n
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Standard Claims List For Model Year 1998

\
[V

TIE WOCU OMEC 6 MEF BASE EUFF OOC OO

FLT 1R ENG PROD
e e AT E :
AY TIC TNE « s v oaumy

-. “_ 99511 TBCONDARY HOOD LATCHRPCALL - o . - -._" - — 1
S e RO . O A R R, .

mi?}ﬂ“| USA W SENOIME *  FITHRE * A W 4385

_....—-__
A¥Y TTC mm'“ lﬂllﬁﬂh 155w N lap*

IRCnEW T $F  TWD TF TR mmm};m:;“n'lm USA 33 ICOM 00901 NUGZ KIS BA NI 42 S01M
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Laber Are: 1L

G204 -* Pemmc  ARROW FORD, INC. P SISEUNM0  SETK  Coy Ok USA Reg Ci: NaA D PaeddNOv- D 2

" o RkA ENGENE REFLACED BOTH CHAIN CASSETTES HAD TO BAR DRIVER Si0@ HEAD TO HAVE TAPPED STARTED ENGINE CASSETTS STILL TAFPING CALLED HOTLINE
- _ REFLACED ENGINE WITH LONG BLOCK TEST DRIVE UK RETST OK

e 'I"ﬂﬂl'Bi FEr.

T :;mm A T ¥ - | " " . . S

P S STX Oyl USA Rag Ol HA

MTTOT] TraCed: W Laberlin: 05 L
OMOI-* Name:  ARNOW FORD. INC. M NSHB00  KTX Ouy Ol USA Ry Ok
Camt Comamestn____ WONT CRANK WOMT BTART CUSTOMER WaS TOLD THAT BATTERY BAS A DEAD CELL R
Commese;  BATTEKY HAD DEAD CELL TEST BATIERY ACES HCIQ DTC SEOMKS; TEST CHARGING STSTEM GOOD; REFLACED BATTERY, VEHICLE NEELS CABLE END POK
. GROUND

A7 TF TAD TAF TR AV TIC TaE \0SEN IBMAR Lo mA 44 JAISOP0I00 FTRZ MO0 BA P67 T% TIWL

200048 Tra Codic W Labwlre 01

0C404-* Nama= ARROW PORD, INC. P MSEURSI0 RTX Quylk USA RagC PO~ e

ek Cramer: __ OUTPUT AT PED ESRREAG EBDSSSOE

" TWD TR TB  Av TIC WNE Lo MAAR gonm  mA M4 am omiw Bz OO A G DX P
- ._. . o —— -
(404-* Py AKROW FORD, INC. M J5GER0 BIX  Cuy O USA Mg Gk NA D DeeiOCT- e ol

4 Ce VALVE BODY GASKET TRANS DIAG PIN TEST TEAR DOWN TRAIG OVERHAUL AND RESEAL TRANS TEAR DOWN YALVE BODY OVERRALL CLEAN AND CHECK
sl QONVERTO.EEC TEST FINTEST RETESTRMONITOR TEST NO CODES REPLACE BAD FOM
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A TVD T v Av 70 Tam 5T IBMAR. ., USA 44 2G01 03101 FIPZ TIASW DGA E29 25 mmJ
WS Clnlra K 90 Tra Codee 07 Laber B O3 .
XM Od-3ak Cul7 02004-* Fmme ARRDW FORD,INC. Ph:  2S40MMN  SUTX  Chylk USA Reg Cl: Na  ehe Dabe2eOCT- et
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Sent Via U.S, Mail

May 24, 2004

Knoxville, TN

RE: 20} Explorer

VIN: IFMZU'?EETYZ-
CeJ
Thank you for contacting us reganding your 2000 Explorer.
We gincerely regret the circumstances you described and your concern has been documented. A
situation such as this is normally handled by your insurance carrier. We suggest that you follow
the divection of your insurance carrier. If they determine that there iz manufacturer liability, they

have the right to file a subrogation claim against Ford Motor Company in order to pursue the
matter.

We appreciate the opportunity to review your request.

Sincerely,

Ke'Nisha Dunlap
Conmumer Affairs
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All Action Datalls for Isaue

Pant
W Year: 2000 Model: EXFLORER  Cawe: 1380161454
Owner Btatus: Subsequent WSD: 2000-02-2%
Symptom Dasc: FIRE/SMOKE SMOKE UNDERHOOD Primary Phom:
Raason Dasc: LEGAL - ACCIDENT / FIRE Secondary Phone:
lsaus Typa: 07 LEGAL Isaun Status: &L ORED
Actlon: ADVISE CUST INFORMATION WILL BE SENT TO COMBLUMER AFFARS
Dhaaler: 05813 LANCE CUNNINGHAM FORD ﬂlﬁln Dase: JS CONCERN CASE BASE
Odometer: 91500 Mi Comm Typs: FHONE
Anglyyt Nama: POMMELLS TRACEY Analyst TROMMELS
Action Data: 052472004 Artion Time: 10.33.34.057  Action Date: Yen

Commuenta CUSTOMER SAID: =sDATE OF THE FIRE MAY 21, 2004 ==CUST WOULD LIKE TO FILE A CLAIM WITH
THE LEGAL DEPT. BECAUSE VEH. CAUGHT ON FIRE BECALSE OF A DEFECT I THE PRORUCT.. ==CUST SAYS
FIRE STARTED UNDER THE HOCD OF VEH.; ==CUST VEH. |5 NOW WITH HiM AND THE FROBLEM |5 NCAW FIXED.
=LUST SAYS A FIRE REPORT WAS NOT FILED, =CUST SAYS HE DID NOT FILE A CLAIM WITH HIS INSURANCE
GOMPANY, =CUET SAYS THE VEH. WAS PARKED WHEN THE FIRE STARTED. ==CUST SAYS HE WAS TOLD BY
THE FORD DLRSHP THE FIRE STARTED FROM A SHORT IN THE WIRES, THE BRAKE PS| SWITCH AND WIRES.,;
=CUST 8AYS THIE IS THE SECOND TIME VEH. CAUGHT DN FIRE, CUSTOME VERY UNSAFE WITH HIS FAMLLY
ORIVING IN THIS CAR. =CLST SAYS HE PAID $394.80 FOR REPAIRS, CUST IS SEEKING REIMBURSEMENT FOR
THE AMOUNT HE FAID FOR THIS REPAIR.;DEALER SAID: 4101 CLINTON HIGHWAY KNOXVILLE, TN 37912
DISTANGE: 1.9 MILES TEL: (86%) 687-2100 FAX. (565) 863-J203CRE: ADVISED: - | WILL FORWARD THIS -
INFORMATIOK TG QUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFARS WILL CONTALT

YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.

==ADVISED CUST OF THE ABCVE INFG.;

Duta Elsmant Kama Dala Value

FIREIACCIDENT F

Action: MAKE OUTBOUND CALL TO CUSTOMER
Ovigin Deac: COMBUMER AFFAIRS - LITIGATION

Dealar; 05613 LANCE SUNMINGHAM FORD PREVENTICN
Odomaler: 21500 MI Comm Type: PHONE
Emaﬂi DUNLAP, Analyst KDUNLAP
] Action Time .

Actian Date: 05/24/2004 114234 573 Action Dets: Yos
Comments LPA CONTACTED CUSTOMER.

Duta Elgmant Hama Dain Valus

CONTACT PERSON MELVIN KYL.E

Actian: REFER TC INSURANCE CARRER - INSURANCE COMPANY ALREADY INVOLVED
Dealer: 05643 LANCE CUNNINGHAM FORD Origin Dese: CONELIMER AFFAIRS - LITGATION

PREVENTION
Odometer: 91500 MI Comm Typa: PHONE
Ansiyst Name: DUNLAP,
ALt Analyst: KOUNLAP
Action Date: 052472004 Action Time: Action Duta: Mo

14.38.42.302
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* Comwnents LPA ADVISED CUSTOMER TO WORK WITH HIS INSLRANCE COMPANY. VEHICLE IS BEYOND ALL
WARRANTIES, THERE ARE NQ RELATED REGALLS, AND NO RELATED REPAR HISTORY. LPA ADVIEED
CUSTOMER OF SUBROGATICN. CLOSED CORRESFONDENCE MAILED, CASE FILED.




Customer info

Page 1 of 1

Arddress:
Country: LiSA
Call PFhona:
Prefarred Cantict mathad:
Frelurrad Contact Time:




Customer Data Link - CuDL

Vehicle Lint
VIN Year Model Salws Typs

1FM2U73E 2000 EXPLORER  INDMODUAL RTL

Cwnar Btatus
Subsequent Owner

Page 1 of 1

Vahicle info
Oasla

Yarranty History
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ESP I Recall Information

VIN: 1mm?3m-

No ESP informadian for this VIN
s pennmnef G oMl OM——————
oy T —
Fatua

Numbsr Type Deacripllon Statua Date Dealer Coda
CAMSHAFT GHAIN TENSIONER AND

ootz [CST SATFGM-MULTI | GWER INTAKE MANFOLD GASKET -foPeN - REPARED | 201"~ osstausararateg
JADDITIONAL COVERAGE TO & YEARS]

01877

ORD FIRESTONE WR.DERNESS AT 2007108
PROGRAM - EXPIRES JUNE 30, 2002 [P-OSE - REPAIRED 17 [ESIUSFA219)
2

'IHH SAF2 213'
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Server Name : AWS Adhoc

—.  Yehicle Information Report

GENERAL YEHICLE INFORMATION: (Related Claims)

VIN; evzuner v veh Lioe TAI3 - EXPLORER (U105/106/150) {9501 ] Eng Serlal Noj ¥
Madal Year: 2000 Miarkst Duarbvad: T/F - FORD DIVISION DERIVATIVE Epll y Nl .
Ve Typm: T Drive Code; T/E -4 WHL L/{ FART TIME DAIVE  Englee TAE - COLOONE 4 0L SOH
Iov, Dealer:  OR3GA BedyCabStle:  T/WD -4 DOOR WAGON Trammhsloa: T/TG -5 8PD AT EACHASLD

Yarsinn/Sarfes T/EF - FORD SERIES

BUILD INFORMATION:
Beglon:  NA - BNNGES  Plant; AY-8T, LOLUIE PLANT BUILD
Camniry: USA - TR Prod Dater H-DEC. 1950

SALE INFORMATION:
Rugicu: NA - HESAPESS SeliegDemer  |74210.
Camuiry: USA - iSMWHIRES Salliag Dir StPrav: OR
Bayer BifFrov: OR
Arrivsl Date: 05 JAN-Z000 Red Carpet Lesses .
Sals Date: 19-FEB-2000 FlaniRalallCe. Tiios- R
Warrinly Starl Db 29 FEB-2000 Niodiflal Vehlels: L
Ovig Warramty Dats: 29-FED-2000 Ressquived Vebicle:  * Viehlels Export Flagi N

YOC/EQC:

--------- 1 —-2-- ; IR W S, S N S
IAIYEARSSDT11ZACY]L UF 2 2DLANI1A T EL DDMIAEES N 29 ] X3 TAFZLQ 54 [} FXL 1§ - I 1

ina7 1 14 SEDR L} 4

INSTALLED OPTION INFORMATION:
Al Comdliisalng:  T/H- MANUAL AIR CONDITIONER.  GYW Cady:

Altersnior Amg Ratiny: BF GYWClhe Cxe Z
Amdliy ks L 1Y Intrementatiss:  * - [WA]
Axha Rathe: EGAMD - 4.10 FINAL DRIVE RATIO Mirre(Drlvar Bade): * - [NFA]
Axle TYM: ECGIAR - NON-LIMITED SLIF REAR AXLEMirrer{Feasir Skiak * - [N/A]
Battery Amp Bating:  BL Paiat PNUAA - EBRCRNY ROLIDCAC
Arake Code: * - [MYA] Pewer Aokmmy; +-[NiA]
Brake CodefServices  * - [N/A] R = BE-ELETR PREM STROMCSTEMISCACLE
Callbratan Code DL tA404 Sewmd Systim: * [NVA]
ColbefAcesnty * . [M/A] Smtpn Taadse Azl
Calne(Trim): *-[WA] Tlrs Bewnd: A - FIRESTONE
Deltver'y Type- 1] Tlre Sioce: D3IWA - PAISA0R-16 OWL A-T
DrivashaR Code: F Teaction Control: - [NA]
Fromt Seat: * - [N/A] YWheel Daxe:
Pl Typs * - [A]
TIRE DOT INFORMATION:
LF: * RF *
LR;: * RR: .
LL; LI i B .
'

SPARE:




Vehicle Information Report ' o T

Page 2 of 2
ESP INFORMATION: EMISSIONS INFORMATION:
ESF Code: ¥  Emdubes Croie THR-TA
ESP Covernge(Mllaa]; *  Embnlen Cart Type 5
ESF Covarnge{TEmex " Embvlon Deesd Snilfix; 3MF
ESP Pia Years *  Eagios Tamiy: YEMXTO402F4

LSF Sgnytare Date:
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Server Narmne : AWS Adhoc

Standard Claims List For Model Year 2000

VEH  MKT  BODY VER  DAIVE MT TRS BNG PROD WARR SFLLING  SBLL ST
| N LINE _DERIY CAB SERES TYPE CD CD €D DATE DATE TEALER  CNr 1S WOCCPSC6 PREF BASE SUFF CTC 4D oo
. .1
, v 20-DEC- 29-FEB- ¥
ozl e e TR WE av oTae ™ ™0 FER pa USA 0 JKG2 130101 * 1M ¢ Al5 49 & |

W Clalm Key: LB Vs Cedes L IJ-' 1.5

—_

- ——____ —— oo T
Cuxh Cram i : FOREIGN OBIECT LODGED N IRSTRUMENT CLUSTER BEHIND LENS .

RE] RADIO AND TRIM. E] LOWER DASH PAREL AND BRACE MLATE 1.OWERED STEERING COLUMN. KA1 CLISTER TRIM AND CLUSTER . REOVED DEERLS FREOM
TEMP GAUGE. REASSEMBLED ANTY VERIF[EL OPERATION (M.

wnsse /R TF Twp TeE TR AV TAC THE DR BMER 5 gea b 0L 12009 XLIZ 05 EA  c:0 42 15672

AWS Clai Kay: 602918 Trz Cade £ Laber Hr: 5

D Cd-Sale Ca: 055134 Name: LANCECUNNINGHAMFOED M 1SS&172100  STN Oy Cd: USA RegCa: NA  Nawr Dukcl3OCT- e OGG0L

Cusd Commmenta: ﬂISTDHEKHATHﬁTPMDMSEUHMMHWlﬂWRNMECHL?BLD“MDEFRHSTCDDECH
mRar —_— e e e e S
ech Commerats: 1 ROAD TEST R AND R CDOLANT RESERYIOR TOGAIN ACCESS TO HEATER BLOWER REM _ACFD BLOWER. MOTOR RETEST

TAWD TAF VB AV TIC TNB I00EC DEER ., USA 13 TRl 110501 YLSZ I3K359 AAA ASS Q 26376

a7 v as
WS ClabuKey: 720861 Tvs Cade: ER¥  laborBes: &
055131  Kpmer LANCECUNNINGHAM FORD P HSSE2I00  RETH  Cuy O USA Btag Cd:

_

WA Repir Duile) 1-MAR-  Tar
2001 17731201

e

L ROAD TEST K AND R STEERING TRIM SHIR TED MULTIFUCTION SWITCH A

IR T IY AL e av Tac e B0EC BEER o0 a1 iaose e L 51
_ _ ) _ Repr Date:11 MAR,  Dac
ir Cd-Smh €d: Po:  MSEITID0  ScTN Ciy Od: USA Reg Cd: NA - 2001 #:1 7730204

E'- Conltswibs: RECALL BM12 - -

stk Commumix 1 COMM ETE RFCALLL -




Clyggyy List Repont @ @20y

UsA 10 XGDL 031401 YIZE 124650 LR OO 41 S0

TR A¥ TITC T/HE

IEMILTE ﬁ':\'.r-mn T TWD TEF

WS Clsim Key: 11556298 Trx Cade SN LabarHm 2§

iy Cid-Bub Cik 056]13%* DName; LANCE CUNNINGHAM FORD

e et wa  MeprDuie (7AUG. Dec
CUSTOMER STTAT AC BLOWS WARM AT TIMES AND COLD AT T1

ch Casnancwis: mmmmmmr:mmrmmnnsnmnmmrmmm

IFMZLT3ETY: A TF WD TMF TE .w TTC TME up 2-DEC- FFER 1ML USA 18 KOG * .. L R 7Y}
| -

L 2000

WS Cladm Koyr um'!nr;ue e OIB77 labacAre 12

OBl L 05613 Nt meummmurmn M IM-EIH!W BulN by USA By Cil: No  Eeor Date:l7-AUG- D

. RECALL 01877

e o v 1 REPLACED STIRES

' H-DEC- 9-FEB-
uwmsnw-m T . 87,3 AV TG TR 0N TS 120 UsA IF 1GOL XWX FITZ BS75 4 G290 42 34311
1156297 'l'rlcliu: [5T] Labeier Hiva: kd

o1613+ Tums: LANCECUNNINGHAMFORD M  M5682I0  ScTH  Ciry Ok UIA Mg Cd: NA mm:mn :lf“

Gyt U e ~ CUSTOMER STATES ENGINE cmmm

ok Comptmraty: RD TST GUAGE MOMITOR FIDS RETL THERMOSTATE AND GIRT .

e ——— e — — e

TWB TEF TE AV Tme Tap 20DEC- PHEE- a4 USA 20 1001 MXXXX FITZ 8575 A EX & 35007

_ 1599 2000
T R
(611% Nme:  LANCECUNNINGWAMFORD P SS6H2100  SeTN  CuyCe: USA R Cd: Na  papwDuelSOCT- e il
Ihl||\| llll I.l| ll illllll I"HIHI "Iﬂlll. I\IMll\-I_l-Il-lllll £ ] lﬂ
— e e ————— e ——rr———
HETRRLL] I“!"'I\II "!I H-\l 1 Ill\lﬂ.l E\Illl-\\hl T IRTRYELE Y _ . il

eMaAav Y 2 TWD TEF TR av e e Teoee BFER USA 20 6RO 1M0I0L XLIZ 4B455 AA 3% 28 35097
WS CulmEor 119219 Trs Codes BN Babe B e

Mr C-Sub Cdi 055137  Mame: LANCE CUNNINGHAM FORD  Ph:  BSSAET200  GETN Oy C: LISA Reg Cd: NA  Fepr Dl SOCT: e o2

[ S —— e e, ol S————_ =

wl Cammen: _CUSTOMER STATES AIR BAL LICHT STAYS OM CODE 53

e 2 Lt

Teck I‘.‘_--: ] HOE DCE T/ FI'A.I.T UF 265D R AND RSEATS AND B MLLAER EEFLACED SIDE AIR BAG HARNESS AND lEI'ES‘I' 0K
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e sy TWD TR TE  AY TIC TNE mim DI ua0  USA 29 IE0) COMZ  YUIZ F7IS AA DS 41 4w
WS (lnlem Kiy: 16740008 TraCode ~ lmberBrr 14 - ]
i Bepr Dple: X3 AN-  Dar
Name: CLANCECUMMINGHAMEPORD Mo BSS6I72100  SeTN  OmyOk UBA Reg Na e Dee ol

CUE'.I‘ﬂlIEII'. STATER mmwmr mmm

rh Commmtatic MMMHHFMFIWMM?&WMTMM

! - ——— e
||=uzu1351v-m T TWD TEF TR AV TAC TME w m:nun 174210 ma 33 1A05 . s s+ b st
v LEWR) T Ceoe OOMI2_ LaberHee 21 — .
; Mamg;  LANCE CUNNINGHAM FORD s } ] Rapr DMeISNOV-  Dee
s A O SeTH oyl USA Res Cd: RA 2003 #:11TRI606
Camt Commmeaty,  WECALL D0312 - e — —
{ COMPLETE. RECALL CLEAR CODE -
IWD WEF VE AV TAC TNE goe 2R pom pmA o ouo v e s e .%o s mEn
. 2165 TaCed D60 DawwrBee 2
45613% MNeme; LANCACIDDUNGHAMFORD  Ph:  BSTEEIND0  S:TN  CieyCi: USA Sug C: TR e o <
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VEHICLE DETAL
iz 1rzurzEY Englne: COLOGNE 4.0L SOHC EFINAVEG
Make: FORD Trarmimtlon: 5 SPC AT EAD AGLDE-NR/SFA4SS5A
Model: EXPLORER Palnt CodelColor: EBONY SOLID G
Yoar: 2000 Callbrwiion: JUI1A40A
Pay Lond: Nxx Tawing Waight
QVWR: 06340 Aoda Ratle:
WheelBasa: 112 Warranty Start Date: 2/28/2000
GCWR: Vehicie Bulld Date: 122041999

PEP Code:

Salling Daalars Nama: KENDALL FORD
Salling Dealers P & A Code: (8568 Selling Daalars Saiea Code: F74210
Selling Dagjers Myt Phona: 541-342-2151 Salling Desters Servics Phone: 541-485-3888

Yohicle Qrdar kmags

123456785910 12345678920 123456780830 12345678840 12343678030
U73YZAOS550 91124CV1 U 1 2HLRBYS TK E 2 9D42ERS
12345678560 12345678970 1234507480380 12345676000 123458735100
N 2K5 3§ X% 7 4F210 64 UA FXL 4 & Ef
123456780110123 4567891201234 5078491301 234507601401234368789130
FMZT 4 1 C g EQOR M

1234568789140
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Dsalawr irformation
FCSD Raglon Ealie Reglon SalesZons Market PAACade  Salas Code
21-ATLANTA 21-ATLANTA a4 F1 05613 EM213
Danler Hama: %EDE CUNNINGHAM
Duealor Address: #1011 CLINTON HIGHWAY
KNOXVILLE TN 37912
Dusaler Maln Phone: 4298872100 Dualer 2arvice Phons: 423-587-2100
Ponition Employes Kame
CUST RELATIONS MGR LORI MCRECH
DEALER/PARTNER LANCE A CUNNINGHAM
GENERAL MANAGER SALLY A CUNNINGHAM
PARTS MANAGER BILLY SMITH
SALES MANAGER MICHAEL A GAGLLARDI
. AL ES MANAGER MATTHEW D CLEVER
SALEE MANAGER OLE A FISHER JR
SALES MANAGER DWIGHT B WILSON
SALES MANAGER TRACY L ELROD
SALES MANAGER GEORAE R HILLARD "
SALES MANAGER KYLE R NELSON
SALES MANAGER TIMOTHY R HILLARD
SALES MANAGER ANDREW RUCKER
SERVICE MANACER JOHN H MILLFR
Sarvice Hours 700 800 M-F; SAT. 300 - 5:00
Dirsctlons
Tralned Y
Additions! information DN CORNER OF I76 AND 1640 BOOY SHOP MGR. RICK



Thank you for contacting us regarding your 1996 Branco.

We gincerely regret eny inconveniences that yom have experienced reganding your vehicle.
Customer setisfaction iB one of the primary objectives of Ford Motor Compeny. We commit
suhstantial resomces and diligent efforts in a mincere stiempt to address the concerns of our
customers. Our review indicates that fhers are no recalls or owner notification programs on your
1996 Bromeo. Recalla end owner notification programs arc Vehicle Identification Number (VIN)
&nd year specific. We regret that we are unable to be of assistance in this matter.

Qur experience has shown these types of situations, are typically handled by insuramnce
companies. We suggest that you contact them for posgible assistance. Your ingurance company
haa the right to file subrogatton against Ford Motor Company if they choose to pursue this
ruaticr,

Thank you for the opportunity to review this mattes.

Respectfully yours,

KeNisha Dunlap
Consamer Affairs
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Al Actlon Datzils for iszue
Print

VIN: {FMEL16M Year: 1996 Bodel: BRONCO  Casa: 631041685
Mam Owner Status: Subeaquent WED: 1596-04-02
Symptom Daae: FIRE/SMOKE VISIBLE FLAME UNDERHOGD Primary Phona
Remson Dosc: LEGAL - ACCIDENT / FIRE Secondury Phon
lssia Type: 07 LEGAL lysus Stgius: CLOSED
Acton: ADVISE CUST INFORMATION WILL BE SENT TO COMSUMER AFFARS - FIRE
Dealer: DE747 BARTON FORD-LING-MERG, INC. Origin Desc: US CONCERN CASE BASE
Odomeber 200000 VI Comm Typa: PHONE
Analyst Name: DUBASH NLOUFER ~ Analysk NDUBASH
Action Dats: 08/47/2005 Action Tima: 17.2143.543  Action Data: No

Galler Infarmation H Diffsrent From Vahicle Qwnar
Flrst Name licidia infHal LastMNans DayFhone  Relsionship
JOHN BROPHY SPOUSE

Cowntents CUSTOMER SAID: ON 081 5/2005 £ 10:00AM, THERE WAS VISIBLE FLAME GOMING FROM THE MASTER
CYLIKEER UNDERHOCD WHILE YEH WAS PARKED N DRIVEWAY OUTSIDE THE HOUSE. CUST PUT THE FLAMES
OUT LSING THE FIRE EXTINGUSHER. LASTED ABOUT 6 MINUTES LONG. FIRE DEPT WAS NOT CALLED. POLICE
WAS NOT CALLED. CALLFD INSURANCE COMPANY- PROGREESIVE TO REPORT THIS. THEY DID MOT FILE A
REPORT AS CUST ONLY HAS EIABILITY ON VEH, NO PROPERTY WAS DAMAGED. VEH 1S NOT DRIVEABLE AND
HAS NOT TAKEN VEH 70O A FORD DLREBHP, CUST HAS HEARD ABOUT THE CRUISE CONTROL RECALL AND
WISHES FORD TO ASSIST IN COST OF REPAIR.DEALER SAID: BARTON FORD - LINGOLN - MERCURY, INC.1500
NORTH MAIN STREETSUFFOLK, VA 23434TEL: (757) G35-1585FAX: [757) 485-0766DHSTANCE: 1.60 MEESCRC
ADVISED: - | WL FORWARLD THIS INFORMATION TO QUR GONSUMER AFFAIRS QROUP, SCMEBOQDY FROM
CONEUMER AFFAIRE WRL GONTAGT YOU IN 2 BUBINESS DAYS, PLEASE NOTIFY YOUR RSURANCE GARRIER
AND REPORT THIS INCDENT. ————-AGVISED THE CUST CF THE INFO AS PER ABOVE AND ADVIGED TO KEEP
IN TOUCH WITH THE DLRBHP:

Aetion: SEND ACKNOWLEDGEMENT LETTER TO CUSTOMER
Dealar: 08747 BARTON FORD-LINC-MERC, ING. Origin Deac: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Qdometer; 200000 M| Comen Type: MAL
Anstyst Name: DUNLAP, .
KENISHA Anatyst: KDUNLAP
Action Date; DY20:2005 Ao qume: Action Dats: No
Comments ACK,

Action: CENY ASSISTANCE - REFER TO INSURANCE SARRIER
Daaler: 8747 BARTON FORD-LINC-MERC, ING. Orlgin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odomatar: 200000 M Comm Typa: MAIL
Analyst Name: DUNLAP,
KENISHA Anatyst: KDUNLAP
Action Tima: .
Action Date: (67212005 14,4002 559 Actlon Date: No

Comnmants NO ASSISTANCE, CUSTOMER'S VEHIGLE 15 BEYOND WARRANTY, THERE ARE NO RECALLS ON THE
VEHICLE, AWD NO RELATED REPAIR HtSTORY, THERE ARE NO INJURIES, NOTHING FURTHER. CLOEING

e e
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CORRESPOMNDENCE MAILED. CASE FILED.
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Cuatoneer info
r.:ulh:mnl Primary Pha Eammhy Phone: _
VA
Gwm U3A lnl EN
Calt Phone: ITNENGGEGN Pager:
Prefered Contact mathad: Fan:

Proflormed Cantact Tinea: Emal:
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ESP ! Retall Information

o Vai: 1FI‘.E.I15HH11.-

No ESP Information for this VES

No Recall nfarmathan far this VIN
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Vehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Claims)

¥iK: INEVIRSTIIII ¥alsno T/BI - DRONCO [91-4] Eng Serinl N1 *

Model Yean 1996 Market Derhadi - [N0A] Body Bkl *

Vih Type T Dirtve Cadt: T/E - 4 WHL L/H PART TIME DRIVE. Emgias: THVA - 501 OHV EF1NA VS 6.

low. Daalary s Bady Cabh Siyin TAC IXATHLE CAH [CAFW CAR}  Trazsmnbalasn THE - 4 SFD AUTO TR-NAAD
FarslsaSnrias: T/AM - 150 SRRIES

BUILD INFORMATION:

Magi:  NA - WA Pl AF - NICHFGAN PFLANT SUTLD

Coumdry: [JIA - FRWHEY Frod Dyie: 12-MAR-190

BALE INFORMATION:

Ragion: NA - FOAMSPSNS  SaRing DeaMr: 12051 -+

Commtryz (F1A - Mol Sy ey Dir StPrgr: Vi
Bnpr BfPrev: VA

Azrival Dutst 11-MAR-1996 Bed Carpwt Lemse *
Sala Dam: 0Z-APR-1996 Fleat/RetalTs. Laasa: B
Warrpbly Shirl Dutin U2-AFR-1590 M Blias Valrisiel .
Ocig Warraaty Daty: 02-APR-1906 Rascqoived Vellelc

* Vahicls Expert flap N

VOC/EOC:
. VLFTLEA3ET13055 233 1nT7NEE
LWECLL Aldd SEEVR

M B K W AL K31 4adk o2 fhinsl 4 TORE M WY 4 12

INSTALLED OFTION INFORMATION:

Alr Canditioning T/H - MANLIAL AR CONTHTIONER CVV Cadm
Altarsater Anp Rating, EB VW Clan Cad: B
Andla Divk: * _[WIA] Inyrmnemintion: ¥ - [NA]
Aals Eatls: FKHAHT - 355 FINAL DRIVE RATIO Misrer{Dvriver Sided AD - DEIVER MOWER MIRR{H
Azhe Type: KYAL - LIMITRED SLIP REAR AXLE Mirvae{Tungr 334): ' AD - PASS POWER CONYEX MIRROR
Batery Amp Ratiogp:  MC Faint: PNYWS - OXFORD WHITE SOLID O/
Braks Cadi " INTA] Power Anting: * - [Niad
Brake Codegfiervien  *-[NA] Badls: Afl - BLETR AWFRM/STROVCETEACLOCK
Callbratian Cader GSRI1A Swom] i " WA
Coltar[Acconth ENPEC - FACIFIC GREEN CAC Surpn Tanders Auky
Calog{Trim’e 000¥D - MED DAL Tire Branih Alf - GODDYEAR
Dethvary Typar A Tire dbm D3TVN - P2ES75R155L S/BLT OWWL A-T
Dirivebdt Cade D Traethon Comtrol  * - [NVA]
Fraat Sexn w, [NfA] Whand Rmia:
Fusl Typs: * kAl
TIRE DOT INFORMATION:
LF: * W .
Lo * REs
LI * NI
-
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ESP INFORMATION: EMISSIONS INFORMATION:

EHP Cad *  Eralalon Cedes TIE - T8
EAF CavarsgaMllaX * Embiles Crrt Type: F
. ESP CaverageTinxh *  Ersiuslon Deenl Bafllx) FUE
EEF Fan Yaw: *  Expioe Fanllyi TIMS0SOBIK
ST Signatary Data:

_ ﬂjzu:lmj
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Dealar Information
FCSD Ragian Salas Ragion Sass Zona Markst PSACoda  Salss Code
TI-WASHINGTON Z-WASHINGTON E 02 08747 FXr4B5
BARTOM FORDHLINC-
Dedlar Nama: MERC, INC.
Dealor Addross: 1600 NORTH MAIN STREET
SUFFOLIK WA 23434
Daalar Bain Phons: T97-539-1505 Dealar Sarvics Phone: T57-538-1535
Posliion Em Nem
DEALERPARTHER ROBERT H BARTON
PARTS MANAGER RICHARD L HGOVER, JR.
SALES MANAGER KATHY S EDDLEMAN
SERVICE MANAGER STEPHEN A SPINKS
Sarvice Hours T:00 AM - T00PM M B:00AM - 5:KIFM SAT
Directions
Tralnad Y

Additional Irdormetion LSQ ENROLLED SUPER GEAL, FAX 757-026-227
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Sent Via 1.8, Mail

March 1, 2004

-

Re: 1958 Ford Explorer
vIN: 1FMzUs2xswillE

Dear I

Thank you for contacting us reganding your 1998 Explorer,

We sincerely regret the circumstances you deseribed. However, your insurance carrier normally
handlas a situntion such as this. We suggest that you follow the direction of your msurance camer,
which has the right to file a subrogation claim against Ford Motor Company if it chooses to pursue
the matter. ;

We appreciate the opportunity to review your request.

Sincerely,

Ruth Davis
Consumer Affairs
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Customar Info

il

Custome:: I Friraary Phon o Secondary Phons: I

Ancress S | ONGY¥0C0 FL
Courtry: USA Langixege: EN
cell Fhone: [ Pagar:
Preferred Gontact mathed: :

Fox:
Freferrod Contact Time: Emlll—



Customer Data Link - CuDL

VN
&) 1Fuzuazx5w-'

Year Modsl
1998 EXNPLCRER
Opan lasues Exiat

Vahicla List

Salos Tyve
INOIMDUAL RTL

Ownar Siztus
Subaadquant Cner

Page I of 1

Vahicla Info

Warranty Histzry



ESP ! Racall Informalicn

Page 1 of 1

- VIN: 1F!.EU32X§W-

No EBP Information for this VIN

e Rl Irformation—

v m e i Bevics Actiot————————

Nusnbar Typs I Description

LT

231-2001 EXPLAMNT, 2001 EXPL

00L09 %E“,HLE“"‘T”“E SPORT TRAC & EXPL 2.0R SPORT -
SUPP TIRE INFLATION LABEL

LOSE - FORCE

IRESTONE P235/76 R1& RADIAL
LDERNESS AT TIRES

[COMPLE
CERTAIN 10612001 TRUGKS W/ EE!SEFM
PLE

RFORD FIRESTONE WILDERNESS AT
PROGRAM - EXPIRES JUNE 30, 2002

[CLOBE - REPAIRED

DRIVER. SEAT RECLINER BOLT
SPEED CONTROL CABLE

DPEN - LAUNCHED

CLOSE - REPAIRED

[CLOGE - REFAIRED

56318 F.u-mnscm Feocnmm HOOD LATCH
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Updsie Thi information In Stars
— Daatar Datall )
FC3D Reglon Sales Raglon SalesZone  Markat  PRA Code Balag Codte
24-0RLANDO 2-ORLANDOD 1} F1 07625 Fa4225
Daaler Nama: COURTESY FORD
Dasalar Adurees: 4911 WAYSIDE CRIVE
SANFORD FL 3271
Daglar Nialn Phone: 407-322-1481 Dealar Earvica Phone: 407-322-148"
Pealtion Name
CUST RELATIONS MGR SRIAN P LIS
GENERAL MAMAGER TOOD DEVOOGEL
PARTS MANAGER JAMES GRANDGCHAMP
PARTS & BERVICE DIRECTOR CHARLES E ROBERTS
BALES MAMAGER WILLLAM PRICGEN
SALES MANAGER WELLAM Y MEDER
- SALES MANAGER KEWMETH | FACKLER
ﬂLﬁ MR JAI:IE§ PHILLIE
SALESMANAGER WELIAM JOHNSON
SALES MANAGER DARRYL | SHEFHERD .
SALES MANAGER RICHARD CURRIER
SALES MANAGER STEVEN PENE
SALES MANAGER JEFFERY T MATTHEWS
BERVICE MANAGER YINCENT TEDESCHI




Cla.ix‘ist Report .
eccdb2b
STANDARD CLALMS LIST

AWS Oaline Report

Remy Doe: 0134 R-D0004
Nees A Coses ave in U8 Dallary

vIN awswL i T R o . DEIVE o [N fuG FROD WARR TEALEE oy TISQRT WCCPREF BASE  SUFF VRT VRG CCC €D
s vn e T TE TWD TEF TR AY  TIC TAT 5 ismoe a4 wsa 1 QU2 FETZ MSISCHIAA 509 VI ANS 47
AWSChalw Koy L1J5040 Dwrik OOBI6757  Tra Codw: I LamorBm: | Labor Costs S67C  Matecisl Cot: 15|  Totd Cost: 26818
ir O3-54sh Cal: {4802 Nama: DON REID FGRD, INC. P OTSMTL BeFL O g, RegCd:  NA BeprDuimil7-MAR-I998 DIST(MSapty

" Cum Compmente: CUST.STATES OVERHEAD COMPASS I8 TOTAL INOE.
Teeh Cnmyarn INOF REFLACE OVERHEAD COMPASS AND LIGHT ASSY

IR I RN -.u T3 TF TAD TEF B AV T TAT g-m:- 16-03-98 124214 LA | * THIZFNZ 9ES1E A
AWS Clalm Ky 1560154 Dae #= OORIATSY Trx Code: 1 Labar Hry; 134 Lastsr Coxt 5085 Mstarinl Casi= 3390 Tamd Cosl;
Dir Ca-fimb Cd: 048914 Name: DON KEID FORD, INC Pt Wr-5447111  8a: FL tmh LI5A Reg ek WA ReprDuie:li-MAR-199)
Cust Camanenba A-C BLOWS WARMHOT ALK IS INQP,

Tesh Camaprmis SHORT ALITOAMATIC TEMMERATURE CONTROL (ATC) DLAGNOSIS

$09 Ve C0s 28
520 84
THET(MLle):65

IRVIREINTVE I P T P TAT 0% 160008120204 UBA 4 ¢ 7qgme  isasi

, 5
AWS Claln Kay: 764139 Due®= 2523798 Tix Cadde: 2 LaborHr: 5 Laber Ces1; 251 MawwhiCost 0  Tetal Comi
DAr Cd Sub Cd: D4F90* Mame: GAYLONBLACKFORDING P 4074897500 SpFL g’ 1A RegCd:  NA  Bopr Date:]-IUN-| 995
Cust Camimmi; AR COMPASS LITE FLASHES AND TEMP READING OFF 98 WARR

Tech Comments: 4304 CODE 47 WREI:&UBIATEAHDSH&IEA\MII&TTGHCNMNSTWMYWHIHWME

SIF VIT ABS 42
20:3

DIST(RMbe) 4304

11814 .a::g.w.f-n T3 TF T™WD TEE TA AV e 1T S50 16-03-98 124214 USA |14 % o030 3280 -

- |
AWS Claimn Kay: BI78123 DwcH: Z70906H Tra Cosle: E#4  LabarMm: 3 LabwrOugs 114 MterislCmt 0 Ttal Cou:
Dir Ct-al Cal: 4800 Name: GAYLONBLACK FORDING PN 4078897600  %: FL. Xy s RegCd:  MA Fepr Dace:DI-MAY-1999
Cuu Commcaty; N30 CLUNK NOHSE FROW ST WHEEL W TURNS
Toch Camumrats: 2153) €K QUT FRONT END OK LUBE WHEEL STORFMERS CC 42 . -

505 v NS 42
1141

(MMEy2] 533




Com por ®

Pagelfi2

MTRVWEEEEE T TR TWD TR B AV TIC T 5% emesiem o wsa 10 ¢« e * SNX W0 e
AWS Clgi Key: 200545 Dwc: 2200060 T Cuis 99509 LaberHra: 2 Labar{age L4 Mabedal Comd: O Tetal Couiz 1141
Dir Ci Bak € GIE0-* Name: OAYLONBLACKFORDING B 478897600  S:FL g": TISA Ragfu:  NA  Ragr Dubyc03 MAY-1905 ETI“:;::ISSJ
Coat Commense: A9 99509 RECALL
Tech Commenty: 21533 KECALL 59309 DIS CRUNSE 0.2 ADMIN 0. (
s ililke T W ovwe TR 8 AV TIT mar D% emerrens psA 16 s s e ‘. SXX VIO ¥
AWECwim Key: 2745 Baei: TTA365A Tra Codes 800 LeberBHre 3 LaberOwt: 1750 MaterisiCoo: 103 TetdCast: 417
Dir Ci-Sals Ct: 490 Neme: GAYLONBLACKFORDING  M:  408M%00 ScFL S ysa ROl NA Repr DaseZ8-AN-1999 ma.m&
Cust Contmty: A9 35800 BRCALL S0P [N 272943
Tech Caiaments: INSTALLED S0P CRLNGE
I - L T L
aan Bl T TR TWD TEF B AV TIC TAT 5% psmmeizae o usa w00+ o+ e *oEXX Vo ¢
AWS CulmKap: ] [BM204 Ducd: 2009034 Trs Codles 99818 LabarBB: 2 Laber Comt 172 Matwrial Cseti 546 Tebal Comn 2304
Wi C4-5ab OF: 0A%04 Neme: GAVLONBLACKFORDING — Phi  40740%00 SefL O  Lma ErgCi:  MNA EeprDaie14-OCT-1990 mﬂlﬂ
Ly L —— A99 98814 LATCH
Teck Commanm; 28190 HECALL 99514 W RECALL 99818 REPLACE SECONDARY HOOD LATCH 9595 188 3 ADMD 1
e L P R
A R, TAS TF TWD TEF T AV TIC TAT 20 jamorium4 tBA 30 0 mase s * SXX Vo ¢
AWS ChimKey:  Z17928Dac#: OM1I06H  Trx Code 01BT? LabarBw: | Labwr Cast: 642  Maserial Cogt: 41495 Tatsd Cant: 4855
Br Cd-inks OF: 01625* Name: COURTESY FOSD M amussan  seFL O g RegCd:  NA RepwDucSoMAR2002 BOT .
Axny comments? You can contact
' - (]
N,
webmaster
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Adl Action Detaily for lssus

VIN: 1 Year: 1984 Model: EXPLORER  Gase: 5TH280574
Ne Qwrtar Sistus: Subsacuent WSD: 1%08-03-18

Symptom Dese: FIRESMOKE SMOKE UNDERHOOD Primary Phons:

Resson Dese: LEGAL - ACCIDENT /FIRE : Saconduy Phone: (NN
ievus Type: OF LEGAL [esus Stxtis: OPEN

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Daaler: (826 COURTESY FORD Origin Dese: LS CONCERN CASE BASE
Culoauater: 1 M Comm Typs: PHONE

Antlyst Name: SANDRA GUGLIETTI  Analyst: SGLGLIET

Action Dals: 02/27/2004 Action Time: 18.12.27.783  Action Data: Yes

Caller Informution N Differst From Yahicls Owner:
First Namw Niddly Initiat Lest Mame  DayPhone  Relstionahip
MR GARCIA SPOUSE

Commanta CUSTOMER 8aYS: -EMAIL 952377 NN :>5:2004 10:24:58 PM ===a .vEH
CAUGHT OM FIRE -AMN ELCTRICAL FIRE BY THE BRAKE MASTER CYLINDER. -WHAT 15 THE FORD GGING TQ DD
TO MAKE HER HAPFY? PER CUSTOMER, DEALER SAYS: -NONE GAC ADVISED: - | WILL FORWARD THIS
INFGRMATION TG OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT
YOU W 2 BUSINESS DAYS. PLEASE NOTFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT.
INFERENCE CASE ID: 5349

Darta Elmiact Neme Duix Valve

FIREACCIDENT F




Consumer Atfaks

Sent Via U.S. Mail

June 2, 2003

Buffalo, NY

RE: 1996 Ford Econoline

VIN: 1FDEE1SY2THE
Do [

This is in response to a contact made to our Customer Relationship Center by Doug, a mechanic, on
your behalf.

We sincerely regret the circumstances he described. However, your insursnce carrier normally
handles a sitmation such as this. We suggest that you follow the direction of your insurance carrier,

which has the right to file a sebrogation claim sgainst Ford Motor Company if it chooses ta pursue
the maiter.

We appreciate the opperiunity io review your request.

Sincerely,

Ruth Davis
Consumer Affairs

PO Box 6244, MO 3NE-B, Daarbarr, Michigan 48126 LISA
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Cloae an [55ue
VIN: 1FIZIEE14‘|"2T. Yaar 1995 Model: ECCHNOLINE WaD: 1595-05-31
Name: Primury Phon Sacondary Phone: 718-831-4961
Address: IR vr 2.0 vy T
Cass Numbear: 417081513 Iswue Type: O7-LEGAL

Reamon: LEGAL - AGCIDENT / FIRE
Symptom: FIRESMOKE VISBLE FLAME UNDERHOOD

Daalor: F44115 - G BASIL FORD IN
Comm Typay MAIL

Action cugm{DEhniASSISTANEE

Current Odomeatar Reading: 103935 M|
Odometar Readingi 103995

Actiond DENY ASSISTANCE - REFER TO INSURANCE CARRIER(C)

Callar irformation IF difanent from vehize cvnar

First Hama

Middle Intial]

Lest Nameg

i e e

Relationship:| Select One

Ponal |

Nd CUSDMEr

Commants;

- dBNY S3SISIANCH - INSUrANCE [33Ue

Warranty Hisigry

ESERecall




.I.'Hﬁh'. 1 ULl

Cusinmar Info

Custome:- |G imary Fhone N condary Phone: -

Addreas: [N BUFFALD Ny
Countdry: USA Languege: EN
Cell Phona: Pager:
Profmmed Contact method: Fax:

Praferrad Contact Time:; Emnll:




A-LiDLLILICR Al LK« e .
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Vahics List -
VIN Your Model Sales Type Ownar Status Vahicla Info
1FDEE1 1885  ECONOLINE INDMDUAL RTL Subssquant Dwner Dasla
z- Opon lesuss Exdst Warranty Hietrry
1FTYR14 1809  RANGER INDIMDUAL RCL Original Cuner Dasla
No Cpen lesues

Warranty Hiatory




ESPR ! Reomt nfarmation

VIN: 1FDEE14"|"2TH-

No ESP Information for this VIN

No Recall information for this YN




Updats This Information In Stars

CHpE L A 1

Doaler Datadl
FCSD Region Ssles Reglon Sales Zome Markak P&A Code Sales Goda
44-PTTSBURGH 44 PITTERURGH F B1 00503 F44115
Daaler Hame: C BASIL FORD INC
Dealer Addiress: 1544 WALDEN AVENLIE
CHEEKTOWAGA NY 14225
Daaler Waln Phona: T16-B87-3573 Daalar Sarvice Phona: 716-887-3673
Poskion Employes Nams
DEALERPARTNER CHARLES J BASIL
PARTS MANAGER RYAN DE‘HIHGUE;
PARTS MANAIGER PETER VANDERMEER
EM.EB MANAGER ROBERT M PETROFFSKI
SALES MANAGER VINCENT 5 COTROKED
SALES MAMAGER FRANK J ZAMBITO 1Il
SERVICE MANAGER JOHN HAYEK,
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STANDARD CLAIMS LIST
AWS Online Repori

Beay Doeer (700NN
Moo A8 e gre i U8 200 laes

W avsw JES MET XV VL DAL M TS BXG AR BARL SEING SEA g orm woo moe mASe SU°Y VKT VRG Cox oD
rener - IR TR * TVC TAM TB AM TDE TNA 20 0% iz usa 11+ ee v 12058 % 505 vor 106 4
AWS Ol Key: 7208900 DecW: 15495401  Tvx Code EM  LabeeBioe 2 Labec Cost 1099 MutermiCart: 0 TelCoab (09
Dr CH-Suk CH; 006014 Namwes ‘WEST-HERR FORD INC. T 7i6sessn  BeNv S Usa RigCh  NA ReprDatesl4-APR-1997  DIST{MIeRIZ132

Cont Commuperyiy: BOTH FRONT DOORS 15 HOT LOCK OR UNLOCE WITH THE REY KEY IN VERY STIFF [N THE DOCERS
Fech Commenty: ﬁm.mmmmcmmmmmmummmmmmmmmmmnm.m

il aTHERR Bl TR o+ Ive TAM TB A mE ot 20 3 wum wa u v 20Ms MR+ 811 veDmwW
AWSChimEey:  714082¢ Daehr 15455408  Trx Cwde Et4  LmberHm: .7 Labor Cask 3547 MsterliCost 0 TeblCut: 5547
Dir Cd-Sab Cd: D0S01-* Mame: WEST-HERR FORD, INC. P 7680560 BENY SY  USA RegOk  HA TRepr Dure:l4-AFR-1397  DIST(Milly 12152
Cugt Commempy;  NOSTART WOULD NOT CRANK WHEN COLD WET... RADIC LOST MEMORY D0|
Teck Commarmy;  CHECKED CHANGING AND STARTING SYS CURRENT DHAIN TEST TEST BATTERY.CHECKED CONNECTIONE.NO PROBLEM FEOUND AT

THIS TIMEREPAIR M4 MAY FDX THIS CONCERN. MCTT DUPLICATE CONCEEN AT THIS TIME,
IR [ TEL * TVC TAM TB AM  TOE THA 07 1% i usa o u o+ ot e 12106 ¢ s val mss o
AWS Ol Key: 7270511 Dock: 15495404  Trx Ooda: S07  NabarBim: 14  Labor Oesk 764  Materlal Cost: 1796 TenlCoat: 10124
Dir C#-Swb Cd BISOL-* Muwer WEST-HERR FORD, INC. Pu: TIS6OS0 BENY ST DA RegC:  MA Repr Duteil4-APR-1597  DIST(M): 12132
Cust Commewty:  VEHICLE WAS MESITATING WANTED TO STALL WHEN WET WILL STALL INT WHEN COLD WET

Teck Cymments: L3G DIST CAP AND QO WIRE ARCKIMG 'WET PCM CALIBEATION ROAD TESTMPEHFORMED SBDS START UP (AIDED DIAG.EEC SF1 F TEST
. KOEDKDECKOFR ALL PARS CHECXED FIDS, POWEH BAL SPARK DUR. WET TEST AMD REFLACFED DIS CAP AND COIL WIRE REPROGRAM PCR

'I'.".u!:.H‘.'J'I'I-l TR ¢ TVC TAM TB AM  TOE TNA O M0 0 gsa 20 ¢ o mIZ 67 LA 5L Ve D80 D7
AWS Oaim Key: 143576795 Dy 21675001 Tz Codes Bf4  LamerHre 2 Laber Cout: 11353 Mowerill Oos; 9759 TatddComz  211.11
Dy Cil-Sub Ci: 006019 Name: WEST-HERR FORD, INC. P 7I6S0SE0 SNV O uma RegCd:  NA ReprDute:IB-MAY-199  DIST(MI):29919

Cusl Cnonrasaie CEFLUID LEAR. CUST NOT SURE WHAT TYPE OF FLUID
Tech Commewiy OIL PANROTTED RIGHT THRL REFLACED D). PAN AND GASKET

Sy I E TEZ *+ TAC TAM TA AM  TDE A 20 O iz usa 2ov avoe e ¢ s vz v i
AWSCuimKey:  [4514794 Daeth 21675005 Tz Codes B4 TaberArs 1§ Laber Cost 10217 MaterialCam: 0  TutalCact 10247
Dir Cd-Sub Cd: 00601-*  Nume: WEST-HERR FORD, INC, Pii 6o SeNy S§T  usa KegCl:  MNA RaprDateIA-MAY-19%93  DIST(MIeF29515

Cust Cammenia: RESURFACE FRT ROTORS FITTED




il LAl I.'Ll.-l..!..ll.l.
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Tech Comments;  MACHINED FRONT ROTORS
iz B TER ¢ TVC WAM TEM  AM  TDE THA 20" P wam  usa 3 ¢ A w0 o

AWE CinEeyt 10451584 Dact: 3006001  TruCedr POl LaborBrm; 0 LaborCwt §  MatralCor 0 TomiCe 350

IIr CbSmb i 00601+ Mawe WEST-HERR PORD, INC. Ph:  TI6sI50 BeWY O USA RegOk  NA ReprDwi26NOV-I999  DIST(MTe:S703L
CwtComwnenty:  FOMDCO GOODWALL ATUSTIMENT TOWARDS TRANS REPAIR TOTALING 99900

Tech Caomnewis; CUSTOMER, TO REC CX 85041

Any commenis? You can contact
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Ail Agiken Detakis for isswe

Print
VIN: 1FDEE14 Yoar: 1098 Madel: ECONOLINE Caxe: 417081513
Name Dwrinr Statuss: Subsaquant WSD: 2003-05-31
Sym : FLAME LINDERHOQD Primary Plunu‘
Reason Dexc: LEGAL - ACCIDENT / FIRE Sacontary Phona:
lasus Type: 7 LEGAL Issup Stahe: OPEN
Action: ADVISE CUST NFORMATION WILL BE SENT TO CONGLIMER AFFAIRS
Dealsr: 00503 C BASIL FORD INC Origin Desc: US CONCERN CASE BASE
Odometer: 103665 M| Comam Type: PHONE
Analyst Nama: RACHAEL MAHON Anahpek RMAHDN
Action Dalp: D5/31/2003 Acdlon Time: 11.34.18.808 Action Data: Yes

Caller Infomugtion If Different From Vehlicla Dwner:
Flrst Nama Middla Inital st Name Day Phone Ralationship
DOLG MECHANIC

Commants CUSTOMER SAYS: ANDEPENDANT CALLING IN FOR: CLIST ~THEY ARE THE LEAN HOLDER -VEH CAUGHT ON FIRE MAY 25TH ~NO INJURIES -
POLICE DEFT WAS CONTACTED -FIRE ORIGINATED FROM THE MASTER BRAKE CYLINDER. -VEH CAUGHT ON FIRE WHILE SITTING IN THE PARKING LOT -
THERE '¥AS NO ONE iN THE VEH FER CUSTOMER, DEALER. 3AY'S: -NONE CAL ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER
AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THIS INCIDENT. INFERENGE CASE 1D: 59

Data Elamant Nama | Data Vilue

FIREAACCIDENT F




Prev. Cpened _

. LS o r-Z2-43
WW Case:a1usis5:3
. The American Road = Dearbom, Michigan 48121 R gian 44
Kudth
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Dear Valued Customer, ) ;
g3
n

FmdMuerompmyneedsyuurhdhmknnthemppnﬂymuwved&ummm

. Onr records show that you recentty took the time to bring a specific issue to our attention angd have
spoken to a Ford Moter Company Customer Relationghip Center representative about your issue.

Ford Motor Company is seriousty commitied to providing yon with a first-rate ownership experience.
‘While we work hard to make all of our customers feel good about being mesnbers of the Ford Motor
Cumpun}r family, we recoghize there is always room for improvement. We also know the best way to
improve curselves is to ark you about your experiences with Ford Motor Company and our

partners — such as our Customer Relabionship Center and our Ford and Lmceln Mercury dealers — with

whom you have direct contact.

Fleasze take a few minutes to complete this questionnaice, then retum it in the pre-addressed, postage-paid
envelope provided,

Thank you for sharing your opinions with us. Your feedback will make a difference.
Cordially,

W@u@%

Coltleen Rose Coventry
Ford Mator Company Consumer Affairs

J'l et s on e o Bnese ool sy soceritty contactod Sond e iar Do

sturncr 1 sribar e O T e pio e s sn ey

dalienrstigg £




.o MPORTANT INSTRUCTIONS!
Plaass mark your hesponse with an "X" &3 shown atright Usa perdl or black or buaink.  Comect Marking: &

Your CusToMeEr RELATIONSHIP CENTER EXPERIENCE

First, wo have = few quesitions about your sxperiance with the CENTER'S ROLE In
handiing your issoe. We will ask about your otfher experfances later.

T Which one of the categories below best describes your apecifie reason or speciflc Bine for contacting the Center?
(Piaaxe mork only ons Sty

O infonnation on vehicte warranty [ Pert deleyed or on back oedes

1 Warranty expload, requesting after-warmarty savistarce 0] Generel infarmation on pecis

[ vahicle quality or dursbility [ Deeler unebis to repair vehicle or multipls repair sttampty
[ vehicte reczll information ] Genersl dealor diszatisfaction

[l Quention about media reports O To share corapary, dealer, car or truck fendb

[ Litaraturs request fuch ar a vehicle brockare) L] Other (Plears des - Yl Hrlr rnll e

P
[0 Question abown & Ford Motar Company car or truck: s e/
3 edoce,,

Andhymmﬂﬁ:iun{mwnrmﬂmﬁnnl,ihm]m{rj g

[ Yes - Please rkip 1o Quention 3 :M-Hmmﬂumh [ Don't rexmember - Piease skip to Question 3
2a. If NO): Pleasc telt us briefly what is yet to ba resalved, then sklp o Question 5.
(AL E 2 S At . KN e iYL i oA . L 2l s 2. B
o L L My y "J. it LN ke ¥ F "_.;_.‘ d o) Wl A g
rars Ll S ] ‘l_ AL UL _.i.‘-" ¥ Alv. Ay Py ot o ey,

o .
W{ 4:.‘ _r. A _aF i Ll WRLY L A ] i o -

Abant how loog did i take from yoor inltin] comtact with the Center antil your speciiic lisne was resolved or chosed?
' [ Issus revolved diuring initial cantat
Danlwdmd@asiniﬁdm .——d

%mmﬁdmummmiﬁﬂﬂm - Ptdmwﬂuinﬂumhlnmhﬂnfm.!:é H !!x;

[} Issue mot pet resalved '

= How would you rate the gtk of time from your iniilal contact with the Center antil elosore?
_ | Outmanding O Very Good ] Satisfactory ’}ﬁg{ O Unaccepiable O msue not yet reanlved
. How satisfied nre yow with the Caniter's role In handling your specific issue?

B [ Completely satisfied [ Verymtisfied [ Satistied [ Somewhat dissatisfiad ,]S@dumﬁed
B How many Hiwes have you peraonally contacted the Center - that 1s, you Initiated the comtact, vin phone or mall - to
Mg handle your speciftc isme? Phaace nawiber af self-initizted conneets)
e Do 1 02 [l 4 Os O sarmore [ Don't remeenber
N And how de you feel about the langth of lince from the ime you finished dialing antil you talked to 2 Hve Center
e represeninifve the frut tme yon ealled the Cemier?

[ Outstending [ Very Good /Rmmm O poer [ Unecoepatie [ Cenercalled me ar
don't remember

W Yu-mmmmwmaa,h@-mmuﬁgmgmmy C] Don't remember - Pisase skip to Queassion 9
4. If YES: Did the s representative keap hia or her promise or commitment?
O ves [ Doe't remember

+ a-co0g3-za.o03 ue-2




Questions 5-14= rafor to the FIRST PERSON to whom you spoke
during your IMTIAL TELEPHONE CONTACT with the Canter:

How would you raie the Center representative’s emparhy — that la, the Center represeniative’s willlmgomess to Heten whth
Interest and ask meightful qaestions to omderstand your specific lssoe and amsss your ooeds?

[T Cutstanding O very Good isfactory O pace [ Unacceptale [ Dan't renember
Hovw wouald ¥ou rate the Cemter repl'cdentutive’s strafightiocward end unamblgwoas commitvuent to bandling your
spcific lasue?

O outstanding O very Guad Dsmq%n O Unacceptabls [ Don't remember

And how wonld vew rate the Center representative's gil! snd expertine — that fa, the Center representative’s ability to
provide an easlly onderstond response to your specic lssus, a response that 15kt yoo feeling that you had contacted the
right person?

[ Outstanding Dlﬁrgﬁmﬂ——-\%ﬁﬁ:ﬁn’y £l Poor {1 Uneceeptable ] Dan’t remember

Hew wonld yeu rate the Center representative's specific car or truck knowledgs — that ls, the Center repreaentative’s
ability to ciearly and confldenty answer your questions abont a spocific Ford Motor Campany car sr brock?

L Outetanding [ Very Godid _\B{mﬁmy [] poar [ Unogeeptable [l Didn't bave specific
car of tnzck kgpues
How would yau rate ihe Center representative’s conrtesy or politenese?
O outsnding [ Very Good i {1 Pocr ] Unaceeptable  [] Don’tremember

g the Center’s represetative facilitate or mrange coniwets with your servicing denler to handle your specific isgue?
E1 Yes - Picase anawer Ouestion 1z
. __E&u—ﬂmnﬂupiﬂhﬂﬂdhwbd&nﬂuuﬂmlﬁ
(] Dox't remember - Pleae skip to introdicction before Qwestion 15

1da. How wenld youo rate the Center repressntaiive's willingness and ability o b your advocsie o contacts with

your sarvicing desler to handle your speciic issue?
D oustending {1 VeryGoed [0 Satisfactry [ Poor [0 Unacceptable [ Bort remember

- Your DeEaLER SERVICE EXPERIENCE _
_ {AFTE! YOUIR INITIAL CONTACT WITH CENTER _

Naxt, ws have a few quections about your axperiance with your SERVICING DEALER'S rola in handiing your
apociic izsue. i you have NOT had any contact wih your SERVICING DEALER AFTER YOUR INITIAL CONTACT
WITH THE CENTER, plaase xkip to Question 22 on next page.

' Mmmmmmmmm&mhmmpﬁmmm
O complerety [ very O Satiafied lﬁ@mwm O vy O Deater not involved
satisfied aesofied dinstinfied dinsstinficd Pleate skip to Quextion 22

O: Y O3 DO+ Os DObaooe O Dontromember

0 O -0Os 0O 4 O s O 6ormoee [ Doott cemember

Phoso contnee 5> +




B Did yeur servicing dealer promulse to respand ot follow-up with you in 2 specified perlod of thme?
d Yea - Pleare anrwer Ouextion 1 -Pﬁema:sﬁumﬂnﬂ'ﬁmm 0 Don't remmember - Pleare skip to Ouestion 19

18 - Did your servicy r i ige?
E.IfFSiY]:Idyu %m& kqul_}hmnz-:m ?%MQMJ/%

How would yon rate your servicing dealer’s empathy — that 18, your gervicing dealar’s willingness to ligten with Interest
and ssk jyalphifnl questjons to anderstand your apecific issue and sssens Your nesds?

[] Oulstanding Good O Setisfctory O poar [1 Unacceptable [ Don’t remembery
doesa't apply

And haw wonld you rate your xervicing Jealer's profexcional skill and experiize - that is, your servicving degler's abllity to
deal with or handle your specific isane in 8 profestional and business-like nawaer?

[} Ouistanding \E%uyﬂmd O satisfectory O pooc M1 Utweceptsble [ Don't rmmember

How waounld you rate your servicing dealer's wralghtforward ara coambiguoun commitrment to bandling your
epedfic lnsne?
[} Outstanding [ ery Good Satisfactory [0 poor [ Unacceptable  [] Don't remember

And now, a faw gquastions about your oversll disposition toward the
CENTER, your SERVICING DEALER, and Ford Motor Company.

Horw likely would you be to condact Ford's Castomer Refetlanship Center again for an maoe slmilar to the ssue you
Just told us mbout?

O vaylikely [ scmewhatlikely [] Undecided [ Somwhamumy-%vhyunuwy

How likely would you be to recorsmend yaur Ford or Lincoln Mercury servicing dealer to u Iriend or relative ssking for
your advice, as 2 place to buy, lease, or service 2 Ford Moter Compray car or track?

O Verylikely [ Somswhatlikely L[] Undecided Mmmy O veryuntikely [ Not apphicable

How likely would you be to recommend a Ford, Mereury or Lincoln ear or frack to & Tidend or relztive asklng for
yaur advice?

{1 Verylikely [ Somewhatlikely L[l Umm%mmmﬂiwy O veey untikely

Wiod ﬂm%éﬂmﬂhm&a“"g M*’me
mrwgﬁéﬁ’*
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Seat Via U.5. Mail

May 13, 2005

Waterbury, CT ‘

Re; 1998 Explorer
VIN: 1FMZUESWU

oe

Thank you for comtacting us regarding your Explorer.

We sincerely regret the circumstances described. Howrever, & situation such as this is normally
handled by yaur insurance carrler. We suggest that you follow the direction of your inmurance
carrier, which has the ripit to file a subrogstion claim against Ford Motor Companry if it choases to
pursuc the maiter,

We appreciate the opporhmity to review your request.

Binceraly,

Valma Sanders
Consumer Affairs-
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Country: USA Language: EN

Call PFhone: Page:
Preferred Contact method: Fux
Prefamaed Cantect Time: Emai:
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Vahicle List

Yo Modet Sales Type Owner Sixtus Vehicie Info
. 1mzcmem- 1299 EXPLORER RETAIL SALE TOPRVATE INDVIOUAL  Subsequani Gwner Qs
Mo Opan leauea Warmanty Hilory
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OASIS RESULT: Saes baitom of the OASIS result for Pi¥00s

1FMzuU3sEswi I - contactID i
. © Gopyright 2002-3 Forst Molor Campany. Al rights ressrved,

’,"H‘EHIGLE MNFORMATION

VEHICLE DESCRIPTION BODY BTYLE ENOINE

1988 EXPLORER 4 DR MPY 434 4.0L EF1 SOHC
TRANSMISSION AXLE CODE ENGQINE CALIBRATION
5 SPD AUTO - BR44/56E D4 S58CH10A

’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE ) SALE MILEAGE
03141958 021 1998

’. cudl_message
THIS VEHICLE HAS A CLOSED CUDL CONTACT
’ WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
Jp» OUTSTANDING FIELD SERVICE ACTIONS

goMm12

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONGERN IS PRESENT. FLEASE REFER TO
. DEALER LETTER FOR PROGRAM COVERAGE CAMSHAFT CHAIN TENSIONER AND LOWER INTAKE

MANIFOLD GASKET - ADDITIONAL COVERAGE TO 6 YEARS OR 72,000 MILES FROM THE WARRANTY

START DATE, WHICHEVER OCCURSE FIRST

Q1M1 -
CAUTION: MAY NOT NEED REPAIR: SERVIGE ONLY IF CONCERN IS PRESENT. PLEASE REFER TO
DEALER LETTER FOR PROGRAM COVERAGE FRONT CAM CHAIN GUIDE ASSEMBELY - ADDITIONAL

COVERAGE TO 7 YEARS FROM VEHICLE WARRANTY START DATE OR 100,000 MILES, WHICHEVER
QCCURS FIRST

03504
DRIVER SEAT RECLINER BOLT

} EXTENDED COVERAGES

NQO ESP INFORMATION AVAILABLE
' REPAIR HISTORY

NG REPAIR HISTORY ON VEHICGLE

Click Here for Full Warranty History
END OF 0815 REPORT FOR 1FszueswuI
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ESP [ Racall ormution

. " vik: ieveusesw i

Mo E3P information for thia YIN

e NSO AR e
St bttt e Fgle] Syl Co A O e

Number Typa Description Siatey l::: Dedler Code
FT GHAIN TENSIONER AND —_
oonz |SYST ST P - ML INTAKE MANIFOLD GASKET-|  0PEN-REPARED {220 Jseedusarsaes
ONAL COVERAGE TO 8 YEARS]
0sss | SAFETYRECALL  [THROTTLE BODY PLATE CLOSE - REPAIRED m.;“" M@m1

OPEN - LAUNCHED

| OPEN - LAUNCHED
CLOSE - EXPIRED

1992-08-
CLOBE - REPAIRED 17 FHJN}SAFM1

60813 | BAFETYRECALL h&cmmnommm cL08e -REpARED | 1R
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ESP / Recall Information

. ' vin: rrx e

Mo ESP Indormation for this VIN

vt U | OTIE O ———

Numbar I Type Deacription Bextus %:." Daslar Coda
STOMER BAT/OWN o

1BE3 Ay E*mmn PUBLIGATION ERROR OPEN « LAUNGHED
LABELLITERATURE

O4L1B ROGRAM NTENANCE REMINDER LETTER | OPEN - LAUNCHED

CONTROL DEACTIVATION

SAFETY RECALL OPEN - LAINCHED

N
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Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

VIK: 1P T v e TAI3 - EXPLORER {L105/106/155) [93-01] Ky Serial Nos *
Modd Yearr 1988 Market Derivedi  TF - FORD DIVISIONDERIVATIVE  BndySbel:  *
¥k Typui T Dwiva Cody: T/E - 4 WHL LH PFART TIME DRIVE Engine TNE - COLDGNE 4.0 3OHC
Iav. Delery  OAB4S Bedy Cubtylm /WD 4 DOOR WAGON Tranmmlakn: T/TC - 5 SPD AT EACH ASLTR

YurslanSorioy TBF - FORD JERIES

BUILD INFORMATION:
Erges NA-HMNIN Phati  AN-LUUDYILLE FLANT SUILD
Cammtrys TAA - MG Prod Duie: 19-FER-1990

SALE INFORMATION:
Eaghaw NA- AN SatgDaslry 124480 4
Comntryr URA - SN Saling Dir SWPren Fl.
Bayw BWTor FL
Acrviral Dae D6 MAR. 194 Rad CarpotLenames *
Male Db 1-MAR-199% FiectBalniCo. Leases R
Warrasty Start Duda: P-MAR-19M Mol HaA Valbelay .
Ovig Warraniy Doty 14-MAR-19M Essequived Vohicle: ™ Vohiela Expart Fagp N

YOC/EOC:

1 z 3 1 5 5 T 1 ]
THERETIITNIATC T 31 JI853F LA EE TTM TH NI G 3223 3 43 4RO 30 BX O ras 4 3
naK M. m 1

INSTALLED OPTION INFORMATION:

Alr Conditinalng: T/R - MANUAL ATR COWDITDONER (VW Crde:

AMersaswr Amp Ratiagy 1A CYWCha Cale Z

Anilie Digk) * - [A] Immbrymmmiwtion:  *-[M/A]

Axfe Ratin BOAIR - 17 FINAL TRIVE RATHY  Miyror(Tiriver Sile)r * - [H/A]

Axle Type BOTAC - LIMITED SLIP REAR AXLE Mirrnr(Famgr Sleh * -[N/A]

Battwry Amp Ratingr ES Faint: PHPEC - PACTFIC CHRERN CO/C

Brake Codes * fNia] Towar ARtesen: * - [WiA]

ke Codufarvical  * -{HIA] Rdbot AX -ELETR PREM AMPM STRIVDICCLE
CaMbration Cude: LIMCRLOA e Hywlem: " FA]

Calon{Amantn . Emyrn Tandem Axim

CabNTrm)k . _[UAY Tirs Renslt AC - FIRESTONE

Dalhvary Type o Tire 3izn DAGTH - P22730M 1550 &AL TRBL A-8
Delvamiak Coda: F Tractinn Combrel;  *-[M'A]

Froot Sust: " -[HA) . Whasl Bases

Fui Type: Al




¥ BLULEG ML AU, VGRS L

ESP INFORMATION: EMISSIONS INFORMATION:

ENF Codin *
ESF Coveraga{miim): *
N Covoraga{TLmel *
ESF Flan Y *

ENF Siguaiury Brin;

Emiaslan Coler B -T/B
Embscion Cwt Typan ¥

Bmlalos Decal Sadfts;  BYd

Engins Family WENCTMIEAA

CHEge £ UL &




Claii.,ist Report . . ‘e lof2

Standard Claims List For Model Year 1998

VER ENG PROD WARL WBLLING  SHIL ST
D DAYE DATE DEALER cny T WOC CPSC6 PREFBASE  SUFF CCC CD Do

TeE PEES- LMAR- jpum

[ e—— pri——

DEA 18 P17 011605 FE7TZ 17306 AD

Wos 20 20115

av e tap LDTEE- LAMAER- o4 USA 10 TN 01100 RSTZ L4CTIS AA SIS Ik A8

D485 -* Namer SAMOALLOWAYFORD,WNC. P 2390363673 MFL  Coyod USA BegC NA llnq;m:lmm o

D TR TE A mc e IR IAMAR: 12e4s0 USA 15 SN GIOWZ *  JANTE *  RIZ D7 2051
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VEMICLE DETAL
VIN: IFMZUSESWI Engine: COLOGNE 4.0L SOHC EFI NA VB 6
Maks: FORD Transminalon: 5 SPD AT EAO ASLDE-NR/SRALESA
Model; EXPLORER Paiirt Codw/iColor: PACIFIC GREEN C/C
Year: 1988 Callbration: S33CRT0A
Pay Load: Mo Tawing Waight:
GVWR: 02340 Axie Ratio:
WheelBase: 112 Warranty Start Date: /14/1098
GEWR: Vahicle Bulld Date: 2/15/1330

PEP Code: S464

Sk Dadlors Noma: BAM GALLOWAY FORD, INC.
Selling Daslers P & A Code: 04845 Sailing Daalers Salan Codu: F24450
Salling Dealars Nain Phons: 341-936-2193 Salling Dealars Sarvice Phona: 541-239-5000

Vahicle Order Image

12345678010 12346670020 12345878830 12346678040 1234587895
U3 4WUB7353 311247¢ b 2 23B13%33 LA EZ DD4 TH
1234 5678980 123456768870 12345870980 12345670590 123456788 100
Né& G 225 & 45 2 4A480 50 PS D FXs 4 5 E1
1234 567891M01234567R81M123456789130123456769 1401234356789 130
FMIBGI g45A p EDFL M

123456783180
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Updaie This inigmirion in Stars

. FCSD Ragion SsieRegion  SalssZons Market FBACods  Sules Cods
{HEWYORK  19-NEW YORK D 04B74 F18212
Dealer Name: STEVENS FORD NC
Desler Addirass: 717 BRIDGEPORT AVE
MILFORD CT 08450
Dualer Main Phons: 203-378.8484 Dealer Barvics Phona: 203-870-8485
Htion Employes Name
CEALERPARTNER DAVD H STEVENS
GENERAL MANAGER ALAN R POUYAT _
PARTS MANAGER PAUL B CLINI
SALES MANAGER ALBERT J TOLOMEQ
SALES MANAGER JOHN 1 PAPE
BERVICE MANAGER

ROBERT J GRIFFIN




Page Lof 2

Luw

From: Tysppeal, W (W.}
Sant  Thuraday, June 30, 2006 3:28 PM
o I

Subject: FW. Warraniy/ESP Clalme Appeal 08131-1198688

\Valma,

As per our convarsation. | have forwarded you the response sant to the dealer advising that
warranty will pay for the repairs.

Thanks,

Chris Waite

FORD MOTOR CO.
US. Warranty claims review
1-005-E45-2511 X 1283

1-866-539-3795 PAX
CWAITEG@FORD.COM

——0Original Message-—
From: Tyappeal, W (W.)

Sant: Thursday, Jun 30, 2005 3:21 PM

To: 'poryl08&act,com’

Subject: RE: Wamanty/ESP Claims Appeal 09131-310068

Cindy,

After a follow up call with [egal regarding this clalm, it has bean confirmad that the direction to
make the required repairs was approved as g warrantable issue. Based on this confirmation, it
is balieved that a credit is Justified.

Plaase re-submit ciaim for payment through the regular Aces |l methods and begin your comms
with "attn wiy-appeal C41 .

Thank You,
Warranty Appeals Team — C41

——Criginel Message-—--
From: Cpform, D{D.) -
Sent: Tuescay, Tune 28, 2005 7:32 AM

Ta: Tyappeal, W (W.)
Subject: Warranty/ESP Claims Appeal 09131-310068
Warranty/ESP Claims Appeal

Deslership Name: Muzi Ford City
P&A Code: 09131

6/30/2005



_ Message Page2 of 2

Dealership Contact: Cindy Cleaves £

Phone Number: 781 453-3263

Email Address: ponyl08@aol.com

R.O. Number: 319968

Line Number: 01

Explanation: this claim was approved by lourdes whe spoke to our service ranager Bob Chandler, we
were told to put this back into the system it is being rejected as Inswrance claims are not to be claimed
ﬂ:ruughfrdwmnty. problem is that the heater motor. 4 cixdl report was filed and thiz repair was
Approve

This email was automaticalty generated. Please do not reply to this email. No one monitors the inbox for
this email address.

6/30/2005
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3-1-35
;:'er'_;'ﬁ_jf"*"li':"-E
Lelch, Cherle {C.A.) wor. |
. Betio
From: Cpform,D{D.) Vﬂhi a

Ssnt:  Wadnesday, Juna 08, 2005 9:45 AM
Ta: Ordcaip, F {F.)
Subject Dealar Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review

Dealership Name: MUZI FORD
Requesting Dealer: MUZI FORD J
Contact Person: BOB CHANDLER 0 u‘[
Telephome: 781-453-3249.# Q‘ @,

iy
- - T,
Email Address: beharfleri@muzimotors.com \ L\ |
PA Code: 09131 g ,& /
Region: BOSTON

Clty: NEEDHAM

Dealer State: MA

Fxx Number: 781-453-9249

WBD: 09/17/2002

Vehicle Year: 2002

Vehicle Model: E150

Vehicle YIN: IFTRE14292 N

Mileage: 31441
Cuostomer Name:
Street MdnulF
City: DORCHE

Siate: Massachusetts

Zip Code

Home Phoae:

‘Work Phoune:

Customer Reglon: 99 - All Regions
Ingident Involves: Fire

Date of Incident: 04/19/2005
County in which incident occurred: SUFFOLK

Is Alleging Defect: Yes

Alleging defect detall: HEATER MOTOR CAUSED SMALL ELECTRICAL FIRE

Police Report Flled: Yes

Police Report detail: YES, IN BOSTON

Insurance Company Contacted; Y

Insurance Company Advice; YES. VEHICLE HEATER MOTOR CAUSED SMALL ELECTRICAL
FIRE SHOULD BE COVERED BY VEHICLE WARRANTY. NO INJURY OR OTHER CLAIMS OF
DAMAGE.

Insurance Company Contact Information: COMMERCE INSURANCE 800-221-1605

Coack Builder; NOT A CONVERSION

Coach Builder State: AK - Alaska

Resolution Sought Detall: JUST TO HAVE VEHICLE REPAIRED

Comments: VEHICLE HAS BEEN REPAIRED.
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Action Datal
Erint Action Desail
. VIN: 1“ Year: 2002 Modsl: ECONOLINE ~ Gase: 551901265
Owner Status: Criginal WaD: 2002-09-17

Symptom Dedc: FIRE/SMOKE SMOKE PASSENGER AREA Primary Phone:

Raason Desc: LEGAL - ACCIDENT / FIRE Sacondary Pho

lszue Type: 07 LEGAL Issue Sttus: CLOSED Dealer: MUZ M

Origin Desc; CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Code; 09401

Odometer: 31441 Wi Gomtm Type: PHONE

Action Dube: 0580972005 Action Tima: 18.55:280.043  Action Dats: No

Anahyst Rume: VALMA SANDERS (VEANDERS) Anslyst VEANDERS

GCOMMENTS; LPA SPOKE WITH THE CUSTOMER'S FRIEND..SHE ADYISED THE CUSTOMER TOOK UNIF TQ THE DEALERSHP
HE WAS ADVISED FIRE'S ARE INSURANCE ISSUES. THE FIRE STARTED IN HER DRIVEWAY AFTER THE UNIT HAD BEEN
SMTTING FOR HOURS..SHE THINKS IT WOAS THE CRUISE CONTROL RECALL EVEN THOUGH THAT RECALL IS NOT ON THAT
UMNIT..THE CUSTOMER HAS SINCE TRADED THE UNIT..SHE WANTED TO LET FORD KNOW THE CUSTOMER MR LiA] WAS
TREATED BADLY..HIS INSURANCE COMPANY CHDr NOT PAY ENOUGH TOD REPAIR THE UNT THAT I3 WHY HE TRADED IT FOR A
CHEVY..LPA ADVISED THE CUSTOMER NO LONGER GWNS THE UNIT LPA CANNOT REVIEW THE CASE

Updeie issue  Closs e
QASIS Warnnly History ESF/Rocal




Customer Data Link - CuDL

Page l of L

Action List
' Prink Action List
. Dats  Odgie  Description
QSOBD5 CACI36 ADYISE CUST INFORMATION WILL 8E SENT TO CONSUMER AFFAIRS - FIRE
» 0500705 CALGL MAKE OUTBOUND CALL TO GUSTOMER

050105 CALGL CLOSING COMMENTS - CUSTOMER NO LONGER OWNS VEHICLE

OGBS CALGL UPDATE CONTACT STATUS

0BASMS CALGL UPDATE CONTACT STATUS

062065 CALGL UPDATE CONTACT STATUS
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Customas info
. Customer N rirvary Pone SRS econdary Phona:
Address: I DORCHESTER oy -
~ Counfry: USA Language: EN
Call Phona; Pagar
Prefarred Contact mathad: Fa:
Prefarred Contact Time; Emad:




CASIOmEr Lata Link - CullL, Pagelofl

Vahicls List
VIN Yow Nodsl  Sales Type Owner Stalua  Vahicialnfo
. AFTRE{4262HM 2002 ECONGLINE RETAIL SALE TOPRVATEMNDWVDUAL  Orighial Owner Onsis
No Dpen lasuss Warranily Hisiory
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OASIS RESLLT: Sae bottom of the OASIS rasult for YWIVI005

1FTRE14292HE contact ID T

& Copyright 2002-3 Ford Motor Company. All rights resarved.
b, VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE ENGINE

2002 E-SERIES E-150 STDLN CARGC 4.2L EFI
TRANEMISSION ANLE CODE ENGINE CALERATION
4RTOW 4 5PD AUTOD 19 2E412D0A,

b, GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE SALE MILEAGE
0O/17/2002 08/24/2002 00038

’, am_message

ATTENTION TECHNIGIANS AND SERVICE MANAQGERS:
BEFORE REPLACING DIESEL HIGH PRESSURE PUMP {-8A543-) SEE T38 04-04-04
BEFORE REPLACING 7.3L DIESEL TURBO PEDESTALS (-8M839-) SEE TSB 04-20-02

b. cudl_mesaage
THIS VEHICLE HAS A CLOSED CUDL CONTACT
b. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REFAIR VISITS PAID TO DATE
b. OUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
p EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
b, REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
lick Harg for Ful}
END OF OASIS REPORT FOR 1FTRE14202HB71781




H ESP ! Rocafl informatian

Page 1 of |

v e+

Mo ESP inforrmation for this YIN

No Recall information for this VIN
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Yehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

vIN: eI veh Line T/EA - ECONOLINE (VN127) [#7-06] Eng Sarial No: 56633774

Made Year: 2002 Markst Darivad: T/ - FORD DIVISION DERIVATIVE BedyHksly =

YehType: T Driva Codes 148 - 2 WHL L/H REAR DRIYE Eagis: TALY - 421 OHVY EF] NA V6 GAS

Inv. Dealer: D913 Bedy CebSeyles  TAVC REGULAR VAN Tramembelsas TDU - 4 SPD AUTO TR NAAD A
YersionSarku T/AM - 150 SERIES

BUILD INFORMATION:

Ragionl NA -SNNFRPMAYE Flant: AM - LORAIN FLANT BUILDG

Coantry: ¥ - Y Prad Date: 24-1IUN-2002

SALE INFORMATION:

Reglon: NA -S6ENA0as Seiting Daaler: 1110 -*

Country: USA - Wi Wi Selling Dir SHPrav: MA
Buyer StProv MA

Arrival Dape: QE-AUCG-1007 Red Carpes Latss: b
Suke Date) ET-SEP-2002 Fiaab'RetaiiCr Lotsu: B
Warradty Start Dyt: 17-SEP-2002  Miod Ifed Vikichs: b
Orig Warranry Date: [7-SEP-2002 Mascqoired Vehikdc

* Wehkile Expert Flag; N

YOC/EOC:

LF: BIDDaANII0 RF: BIDD4sIN2I02
LE: AINC453X7207 BRRY RIDCAEINIA0T
LE: . Rl *

R L T - R L R - BT J I, B e - ik T T T, - Iy
. EL4ZRETLITILLIA36Y 212 23EOHIL LE T 419 77 A 47 2772 | ) 1ik839913 L3 N -

1FIREL]1 TéoAh NINL F

INSTALLED OPTION INFORMATION:

Adr ConiiHpulng: T - MANUAL ALK CONDITIONER YW Cader

Adtirnater Amp Ratingn AR GYWCha Cade: B

Audio Dk * -[NfA] Brameststions Y- [WA]

Axl Rati: EGAHD - .55 FINAL DRIVE RATIO Mlrrar{Deiver Sida): AY - DRIVER HAND SET SAIL MIRROR

Axle Type: ECIAS - NON-LIMITED SLIP BEAR AXLE Mirror{Pingr Skis)y AV - FASE HAND SET SALL MIH-FLAT

Battery Amp Ratng: M3 Falat: BNKLL - TRUE BLIFE PEARL CAC

Brake Code: * INFA] Pamvar Anrfunal = [WAT

Brake CHwSerney % NA) Rpclin; AF - ELECTROMIC AMFWSTROACLOCK

Callwatfan Cada: 2EA1 21004 Bgony Ayplars: * ThITA]

Calor{Aeceni)z *-[MA] Sorpn Tawders Aske:=

Coka{ Trim}: O00ZY - MEL: (GRAPHITE Tire Brand: AT - MICHELIN

Daltvery Trpa a8 Tire Stzts DAGUR - PRISATSRISKEL BIW A3

Drivaball Cada: ] Tractign Cestrehl * - [NVA]

Rroot Sesk: THH - SEATIWDIVIDUAL HE DRV/PASS  Wissel Bapni

Ful Types AF -UNLEADED FUEL CAPABILITY

TIBE DOT INFORMATION:

. SPARE! HIDDASZX?T?



¥ eIlULC LILOTTHanen Keport

ESP INFORMATION: EMISSIONS INFORMATION:

IAP Coder *  Embmion Code: e
E2P CoverageMilny *  Emlukon Cerl Typa: 7

ESP Coverngn(Tinm» *  Emtmion Decat Gaffa: JBC

E5P Plan Yaar: *  Engine Faoty: FMXTM2THF

EERP Siganturn Data:

Page2 of 2
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Can't find VIN Code =
Standard Claims List For Model Year 2002
NUE  bEwv  hee S DEIVE D b OO MO0 WAk DALY G TIS WEC CESE_6 PREF BASE SUFF 0oC O DET

iley)
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VEHICLE DETAIL
.3 1FmE14mH- Engle: 4.2 OHY EFI NA V6 QAS
Make: FORD Transmiszion: 4 5P0 AUTO TR NAAD ACDEWARTOA,
Mode!: ECOMNOLINE Paint CodaiColor: TRUE BLUE PEARL G
Year: 2002 Gafibration: 26412004
Pay Load: Mux Towing Weight:
GVWR: 08700 Axla Ratic:
WhaaiBaas: 138 Warranty Start Deta: BH72002
QacwR: Vehiele Bulld Date: £/24/2002
PEP Codu: T4DA
Salling Daslern Namy: MUZI MOTORS INC _
Saling Dualars P & A Gode: 09131 Seling Deetera Sales Code: F11033

Solling Doalers Main Phone: 781-444-5300 Salling Daslers: Sarvice Fhome: FAX-444-1833

Vatticia Order Image
12345678010 12345678920 12345678030 123466780940 12345878950

F14HB7178 11383863 2 12 23EQ524 LE E 418 77
12345870060 12345878070 12345678580 12348678900 120466789100
A 8T 2775 z 1 1A0399112 L2 N AZ 21 -

123456789110123458780912012345678013012345067801401234 54789150
FTRIAI1 7T40A 9 ZUMA

123456749180
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Updats This informalion In Slara
: Dealer atall
. FCSD Reglon Sales Reglon BalesZone  Markst  PEA Code Salex Cods
11-BOSTON 11-B08TON A A2 a1 F11039
Dualar Nams: MUZ| MOTORS INC
Daafer Adtlrass: 557 HIGHLAND AVE
NEEDHAM HEIGHTS MA 02454
Daater Main Phone: 781-444-5300 Daalar Sarvics Phone: FAX-444-1835
PoeHion Employes Name
DEALER/PARTNER NEAL CAMMARANGD
DEALER/PARTNER FREDERICK O MZ]
DEALER/PARTNER Ok Mmaranp
PARTS MANAGER ACHERT H SHELDS
SALES MANAGEF. STEVEN M CARTER_
SALES MANAGER WILLIAM GASSON
SALES MANAGER CHRISTCPHER R GENDREAL
SERVICE MANAGER ROBERT R CHANDLER




PLEASE OBTAIN MISSING INFORMATION

Date 52495

Region .2/ (5043

In order to open a case for this customer, we ne.ed the
following information:

Vehicle Identification Number (if customer is q
subsequent owner, we need proof of insurance or

purchase agreement) W I‘FMEE'HN55-

Copy of proof of insurance or purchase agreement (CuDL
indicates a different owner)

Once the information is received, please return the original
letter to me and I will open your case.

Cherie

w"
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FHOME: (1) 14234

J,M
HOURTOM PHORNE: (711 F51-0%8%

@ Fotirt R Bunoghe e A

ATTORNEY AT LAW
112 5 BOMEHAM, E D BOX 1594

CLEVELAND, TEXAS T7T328-1676

May 17, 2005

Ford
Consumer Affiars
P.O. Box 6248, MD 3 NE-B

Deorbom, Mt 48126 ..
e

Re: _ Fire Loss March 9, 2005

To Whom i May Concem:

I arm writing at the request of sufferad a total loss of his 1095

Econoling van. The van was parked in his driveway on March 8, 2005 and was
. discovered on fire aboul 4:00 a.m. March 8, 2005. The fire originated In the

engine compartment and totally destroyed the vehicle. The vehicde was not
being operated at the time. The vehicle was situated similary to the recent string

of unexplained fires that have destroyad folk's houses and vehicles.

The destruction of the vehicle was complete without tha loas of any lifs or other
property than the van.
The fire marshal suspacted some type of mechanical failure caused the fire.

Thea amount of $15,000 Is the total koss of the vehicle.
Thartk you for your promipt response and payment.

Yours very truly,

. %
Ww L F
nes

Richard R. Burroughs E g 4
RRBfw N ) 5

il F;..':' -~

- i,

ha .



* Customer Data Link - CulDL Page 1 of 1

All Actlon Detalls far issda

Prini
VIN: 1FMEE11N Yaar 1385 Modah: ECONGLINE ~ Gase: 442840685
Nams Owner Status: Subseguent WED:
Bymptom Desc; FIRESMOKE SMOKE Primary Phonel
Ryason Daec: LEGAL - GTHER ATTORNEY DEMAND secondary Phone [
lesus Typs: 07 LEGAL lssue Slxtus: CLOSED
Action: CPEN LEGAL CONTACT - ATFORNEY DEMAND
Origin Dosc: CONSUMER AFFAIRS - LITIGATION
Dealor: 07462 ANDERSON FORD-MERCURY PREVENTION.ED
dometar: 200000 MI Gomm Typa: MAIL
Analyst Name: KOKOSZIA,
DELPHINE {D.M)) Analyst: DKOKOSZK
. Action Time; .
Aztion Data: 07/05/2005 08 34 44 (40 Action Date: Yes
Commants ATTORNEY DEMAND™ ATTORNEY LETTER RECEIVED:: MAY 23, 2005.

ATTORNEY ALLEGES HIS CLIENTS VEHIGLE WAS DESTROYED BY FIRE ATTORNEY DEMANDS CONTACT FROM
FORD REPRESENTATIVE,

Deta Elomant Name Data Value

MAME OF LAW FIRM RICHARD R. BURROUGHS
ATTORMEY NAME RICHARD &, BURRCUGHS
ATTCRKEY PHONE NUMBER 2815825234

ANALYST ID GPACES

Action: SEND ACKNCWLEDGEMENT LETTER TO ATTORNEY
Doaler: 07462 ANDERSON FORD-MERCURY Origin Dane: CONSUMER AFFARS - LITIGATICN

PREVENTION
Odometar: 200000 M Comm Type: OTHER
w Nama: PACE GENNIFER Analyst: GPACES
Action Time: .
Acticn Dalg: QTRE2005 14.36.54.405 Action Data: No
Commanty SENT V1A FAX.

Action: CLOSNG COMMENTS - CUSTOMER NO LONGER CAWNS VEHICLE
Origin Dege: COMEUMER AFFAIRS - LITIGATION

Deabar; 07452 ANDERSON FORD-MERCURY Orign Dosc:
Qdameter: 200000 W Comm Type: PHONE

Analyst Nama: PACE GENNIFER

et Anaiyst GPACES

Action Datts: 070712006 ‘:f"n’;';;'gﬁ'; Action Data: No

Comments CASE CLOSED CN 7/7/05. BASED ON LITIGATION PREVENTION REVIEW CUSTOMER NO LONGER
CWNS VEHICLE AND THERE ARE NO OPENRECALLS ON GUSTOMER'S VEHICLE.

Ford Confldentsl
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Action Datal
viIN; 1PMEE1 iNSSHITT Yaar- 1335 Modal: ECONOLINE  Cama; 442040685
o Ovmar Status: Subsoguent W8D:
Bynptom Deac: FIRE/SMOKE SMOKE Primary Phons
Rewson Dasix LEGAL - OTHER ATTQRNEY DEMAND Sscondary Phon
Isous Type: 07 LEGAL lssue Stxtus: CLOSED Daalar: ANDERSCH FORD-MERCURY
Origin Dase: COMSUMER AFFAIRS - LITIGATION PREVENTICN P& A Code: 07462
Aclion Dage: CLOSING COMWENTS - CUSTOMER NO LONGER DWNE VEHIKCLE
Odomater: 200000 N Comm Type: PHONE
Actlon Date: 07072005 Action Tima: 14:08:371853 Action Tats: No
Analyst Nams: PACE,GENNIFER {G.) Analyst: GPACES

COWMENTS: CASE CLOSED DN 7705, BASED ON LITIGATION PREVENTION REVIEYY CUSTOMER NO LONGER CWNS VEHICLE
AND THERE ARE NO OPEN RECALLS ON CUSTOMER'S VEHICLE.




LY

St Vig ffox & U.S. Mall,
Tuly 8, 2005

Mr. Richard B. Burrcaghs

Attorney at Law
112 8. Bonham, P.O. Box 1674

Cleveland, TX 77328

Re:  Joe Anthony
1993 Ford Econaline

viv: 1FMEENNSSH
Dear Mr. Burroughs:
This lefter is in respanas to your letter dated May 17, 2005 regarding the above-mentioned vehicle, Ford
Mator Company has reviewed your client's ctaim. Unfortunately, we are unable to offer any assistance at
this time.
Themk you for the cpportunity to review this concern.

Respectiully yours,

Gemifer Pace
Conmener Affairg
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Job  Doks/Tixm

1257 o707 07:17 P Band

HP LaserJet 4100 MFP

~ Fax Call Report

TYpe Tdantd ficatlon Duratioa Fagas Result

912815921025 uo'll 1 ok

Cicem s Ay OBz el N D
Duwariicin, Wil LA

i Vin Fax & 155 Al
Tuky B, 2003

Iekr. Rthand B Epurouigios
Aty &t Lov

112 8. Bowhen, P2 Boy L8N
Clocload, TX 1T22

Be: S Amwezy
2093 Ford Econsion

s m:mn-

Dier My, Brrrougha:

Thta Jiier L it poapons ey Tniter ctad Mxy 1T, 2000 weginding tt shove-smaationsd welicls, Tord
Alnioy Ccapmrry has reviewod yowe ollent's sliin . 1Tnfiorterately, w s uoadil ko offier vy makisooee st
ln et

“Thank yna Kar the oogorinity K vt Bt oustits,

youm,

P
Adfalen
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Cusdomaer Info

Custorer: I Frirary Fhone BESNN Socondary Fhore: [N
aderess SN  CO-DSPRING [l

Comntry: USA Languaga: EN
Coll Phane: Pager;
Preforrad Contact mathod: Fax:

Preferri Contact Tima: Emal;




Customer Data Link - CuDL Page 1 of 1

Vahicla Lst
VIN Yaar Moded Salos Type Ownar Status Vahicla knfo
. 1FMEE1INSSHN 1995 ECONOLINE RETAIL SALE TO PRIVATE INDMDUAL  Subeequent Owner Oaia
Cpan lesues Exist Warranty History
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EBP [ Reeall Informadion

. VIN: 1FMEETTNEEHE
No ESP Informetion for this VIN

No Racall Infarmatian for this VIN
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Daaler nformation
FC3D Reglon Salea Raglon SelgaZope  Market  PEA Coda Sales Coda
52-50UTHWEST G2-DALLAS M a3 OFdg2 Fa2i52
, ANDERSON FORD-
Degler Neme: MERCURY
Dagler Addrass; 136872 L1L.S. HWY 59 SOUTH
CLEVELAND TX 77327
Denlar Main Phona: 281-582-2611 Daaler S3ervice Phone: 281-562-2811
Position Empioyaa Nams
DEALER/PARTHER ALFRED & ANDERSEON
PARTS MANACER LARRY A RDBINSOM
SALES MANADER CLINTON D GREENUP
SALES MANAGER ALFRED G AKDERSON 1
SALES MANAGER MICHEAL L WADE
SaLES MANAGER JASON EBERT
SERVICE MANAGER LEAH\" W ERNGCAID
Service Hours 7:30 AM - 5:30 PM
Directions
Tralnd Y

Additlonal Information

BCODY SHOP MAR WEGSLEY SMITH




S AEHENAL S Rl R .I.\Lrl.ﬂl'.l.l

STANDARD CLAIMS LIST

AWS Online Report

Rim Date: 07-JUL-2005%
Note: All Costs ave in US Dollars  Server Name: AWS Adhoc

ragelotl

AWH WHEE MET DBODY YER IMI¥E FLAMT TRANS ENG PFROD WARF SELLING SELL

VIN V.. VL DBR CAB SERIER TYPE (D (D COD DATE DATE DEALER CNT D5 QET WO FREF BASE SUFF VRT VPG CCT CO
IFMEEIINSSOEERNN El  TEZ *  TWA TAM TB  AM  TDU TVA 161184 20154 132087 USA 5 ¢ IGO4 RSTZ D SIL V# NI GE
AWS Clalen Kry: 1z045] Doe s 00120601 Trx Code: ] Labar Hri: 3 Luaber Costr 1251  Mutwisl Cost: 3507 Teasd Com: 6553
Dir Cd-Sab C: D4482% Namwu MOODRE-HENRY MTRS TNC Ph:  A9-2593764  BETX  CuyOd: UdA BegCit  NA Nepr Datei07-AFE-1995 mm,n
Curt Copmmyenty: BELT NOISEY WHILE ENGINE Al/NS=
Tk Coonameniz: RAR TENSIONER AND BELT>
IFMEBIINSSI- 3] TEZ * TWA TIAM TB AM  TDU  TVA L1194 201154 192087 USA 5 * IHRESTZOABED HXN V99 AW 4l
AWS Chim Kry= 1290492 Dioc i 00130642 Trx Cdier 87  Labar Erx L1 Labar Coets 4596 Mikterdd Cmrtz 1245 Totl Cert: 23026
Pl Cd-Sub Cek DMLY Name  MODRE-HENTY MTRS INC PR 40S-29137TE4 SeTX  ChyCd: USa Mg Cd:  NA Repe Dasei07T-APR-1995 %“m
Cari Cymowenin S0 FIIMEP LOCKED UF AND BURNED BELT>

Tk Commmmmly: RERLACE SMIO0G PLME~

Any comments? You can contact




¥ LALLLL I LLLLAELLIGAIRIAL AWML L Fage l 0Id
Server Name : AWS Adhoc
[ | | 3

Vehicle Information Report
GENERAL YEHICLE .
INFORMATION: (Related Claims)
VIN: LFMERLINSSEQRRNNY Vob Lise: “T/B2 - BCONOLINE (VNSE) [92-96] Bady Shalk .
Mdal Yoar: 1995 Market Dertved: * - [N/A] Nevh Eagfertd .
Veh Type T Drive Codes T -1 WHL LAREAR DNIVE  Eapkoer T/VA - S.0L OHY EFINA VI GAS*NP
Imv, Dealen (ed13 Baiky Cab Styber - REGULAER WAGEN Tt beaba | TOU - 4 SPT AUTO TR NAAG AODEWMETIW
Yekiek: Stwtm
Code 100 Verslon/Sarlee  TFAM - 150 SERIES
Trate Eap Serlal Noi
T P R SeeEERESY FESSPPRTEE] S ee e PERREEERE
[ -}
Teaes Tramm Sarial No:
R
BUILD INFORMATION:
Hagles: NA - W Pk AM - LORATN FLANT BULLT}
Conniry: USA -SRI PFrod Dais: L6-WDV 1953
SALE INFORMATION:

Ragion:  NA - NN Bellin g Tiraleri 1%20RT -
Countryz TSA - 483NN Salbior Dir 5¢Fron TX
Bver SUProw >
Arrival Dam: 250V -1994 Rid Corpe Lesdes .
Rals Duin: HWOY-1994 FlestRetal'Co. Lanpa: Rk
Warraaty Start Dulae 29-N0V-1994 8ol 0l Vil der * Vehidds Conwi Flag: ¥
Oclg Warranly Dube: 29-NOV-1594 Renequired Vehikeles  * Vikicly Expart Pl N

YOC/EOC;

SRS PR S, B e Lt TR TE T SERESE R ERLEEEE
E11EHACHSISLIAY W1 TEL ZATLOTE 1L XF AN? TT MLl a8 353 b EINMAHIM KRN EDODTIL 3 W
G F 05k ¥OO 1




e LT

T Ll il RLMGAL LIRGHLL INGLYL b

Page Zot 2

INSTALLED OPTION INFORMATION:

Alr Capditdmingp TD - HIGHQUTPUT AR CONDITIONER. GVW Coda:

AHeraatar Amp Raday: TR GYWClhuCode E

Audio Disk: * <[WlA] Ty woren btiom = + - [N/A]

Ax b Babio: EGAFE - 301 FINAL DRIVE RATIO - 85 Mrrer{Briver Siie); AD - DRIVER TOWER MIRROR

Axlx Typa: EQIAB - NON-LIMITED S51IF REAR AXLE Mbrer{Fuegr Silex AD - PASE POWEER DRNVEX MIBROR
BEstiery Amp Bmlag: HE Palut: PNFEC - DARK BERKY MET. CFC
Brake Cude: FRAAR - 4 WHL ANTI-LOCK BRAXER PFawer Antkeannl * . [KrA]

Rruks ColdaBervics): " - [N/A] Paliio: Af3 - ELETA AMTPW/STROAATEACLOCK
Calibratisa Codaz 4SERI0A Sound Syvcem . [NIA]

Colar{Aceat) FNZIC -SILVER MET C'C 11 Suspa Taodem Azl

Cadar(Trim): OMYA - GHANTTE Tiee Mannduetarar: Al -

D lvery Trper 9 Tirs Brund: ..

r breabadt Cedey F Tiee Bives D3GUR - F2A5TSR1SKL BSW A5
Fraat Seats oA Tructam Comtral: ¥ - [MA]

Fudl Trpe: oA Wistal Buisics:

TIRE DOT INEFORMATION:

LF: " AF: .

]‘_ﬂ: L] HR: [ ]

11= L] HI= [ ]

SFARE: * DOT Phast MmoBciurar: *-*

ESF INFORMATION: EMISSIONS INFORMATION:

XK5F Cude: *  Emison Coedes TE-T1/D

ESP Covernge(Mlies)i * Embslon Ceart Typet F

ESF Covernpe(Thone)i *  Embsrion Deeal Satfis LLM

KESF Plax Yean * Eagioe Familpn SPM5B3BGETA
IS Sipmahax Date

Any comments? You can contact

..-’20'05




Pace, Gannifer (G.)

From: Paca, (3ennifer ($3.]

Rant: Thursday, Judy OF, 2005 12:05 PM
To: Young, Nicoke {N.D.)

Subject: Opan Legal Caas

Importanca: High

Hi Micole:

| hava an opan lagal caze far raview In your market anea. Please advise if you have had any Invotvament with the below
customer. Thank you In advance for your sasistence,

VIN: 1FHEE1‘EN55H- Yoar; 1985 Model; ECONOLINE Cuze: 442040665

_ Ovwner Btakus; Subssquent  WSD:
P Phons:
Symgtom Desc: FIRE/SMOKE SWOKE “

Reason Dasc: LEGAL - DTHER ATTORNEY Sacondary Phons:
DEMAND I
lasus Type: 07 LEGAL lasus Status: ACKNOWLEDGE FE -::ul 'Im' "ﬁm! DERSON
Orlgin Dage: CONSUMER AFFAIRS -

..mamuw PREVENTION-FD P& A Code: 07462
Odemater: 200000 M Comm Type: MAL
Action Date: O7/06/2005 Action Time: 06:34:44:040 Action Data: Yea

Analyst Nams: KOKOSZKA, DELFHINE [D.M.)  Analyst: DKOKOSZK

COMMENTS: ATTORNEY DEMAND ATTCRNEY LETTER RECEIVED: MAY 23, 2005,
ATTORNEY ALLEGES HIS CLIENT'S VEHICLE WAS DESTROYED BY FIRE.ATTORNEY DEMANDS CONTACT FROM FORD

REPRESENTATIVE,

Gennifer L. Pace

Lagal Analyst

Ford Motor Company - FCSHConawmar Affairs

Phone: (313} 845-35313

Faac: (313) B45-5088

Emali: gpaceliiford.com

‘Bz bold and conrageoas. Wihien you ook beck on yeur Iife you Ul regret the IRIngs yon dn't do more thaan the ones pou dLL™ K. Jaokson
Jr.
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Ford Motar Company
Exscutive Officas

15800 Expcutive Fiaza Drive
Mall Drop 3NE-B

Dearhorn, Mi 48126

Fax Transmittal

Richard Burroughs Gennifer Pace
From: {313) 8455515
Faa  281-582-1020 Pages: 1
Phone 281-592-5234 Daier  7/6/2D05

Joe Anthony
Ra: 1995 Ford Econoline
VIN: 1EMEETINSSHATTITGEEE

Ouwgant XForRevisw [Pisass Commant [FleassReply U Pleass Recycle

I amin recelpt of your letter dated May 17, 2005. A review of your client's daim has been
ntlated and | wi¥ update you with the findings from our investigation as socn as possible.

If your need to contact me or hava additional Infformation to submit, you may neach me by
phone at {313) B45-5515 or by fax at (313) B45-5555.
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All Actfon Dotalls for lasue

Bl
VIN;: 1FTEF5NASHITINEN Year: 1005 Modal: F-SERES Casec 3556272
Name: I Owmer Status: Original WAD: 1365-11-2
Symplom Dess: FIRE/SMOKE SCORCHEDALIRNT UNDERHCOD Prirmary Phons: I
Reasann Desc: LEGAL - ACGIDENT / FIRE Secondary Phene: I
Issus Tygs: 07 LEGAL lesue Statue; CLOSED .
Action: ADVISE CUST NFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Desaler: 04832 SPRINGFIELD FORD, INC. Origin Deac: US CONCERN CASE BASE
Ocdamater: 85000 M Comm Typs: FHONE
Analyst Name: CANDICE D'SOUZA Analyst; CDSOMZA
Action Date: 02/26/2003 Action Thne: 084855445 Action Datar: Yes

Callnr Information i Different From Vahlcle Owner:
Firat Nama Middle Inkial Last Hawm Day Phore Ralstionship
CLEC MURPHY EPOLEE

Comments CUSTOMER SAYS: -CUST INQ IF THERE 15 A REGALL 1395 F-1505 -VEH CAUGHT OH FIRE ON SAT -CUST FEELS THAT FIRE WAS INITIATED
WHEN CUST SLAMMED ON BRAKES TO AVOID HITTING A VEH THAT CUT IN FRONT OF HER...CUST DROVEFOR 2 MILES BEFORE EXITING AND STOPPIN
VEH. WHEN CUST TURNED THE VEH ON AGAIN CUST SAW SMCKE FROM UNDER THE HOGD.. ABS MASTER CYLINDER EPRAYED FLUD ARDUND FROM
AURTURED SENSOR..FEELS SENSOR RUPTURED AHD CALSED FLAME...DID NOT SEE FLAME BUT BELIEVES IT'WAS THERE AS INTERMAL COMPONENTS
ARE NOW BLACKENED AND SCORCHED VEH CURRENTLY AT IND WECH PER CUSTOMER, DEALER SAYS: EFRINGFIELD FORT, INC.._5SELLING DLF. -NONE
AL ADVISED: - | WALL FORWARD THIS INFORMATION TO OUR CONSUUMER AFFAIRS GROUP, EOMEBODY FROM CONSUMER AFFAIRS WILL CONTAGCT YOU)
[N 2 EUSINESS DAYS. PLEASE NOTIFY YOLIR INSURANCE GARRIER AND REFORT THIS INCIDENT, INFERENCE GASE 10: 5345

Daba Elument Hame Dats Valua
FIREIACCIDENT F
Action: UPDATE CUSTOMER ADDRESE OR PHOME MUMBER
Dsalw; 04832 EFRINGFAIELD FORD, INC. Drigin Daac: MANUAL - PACKE CSR
Odometer: B000 M| Gomm Typa: PHONE
Analyst Nama: ZAINAB GILL Anahyst: ZGILL1
Action Nate 097252003 Action Time: 18. 2200417 Aetion Data: Mo

—lm




..._....__........... e v s J— - . . . .
-

Comnments CUSTOMER SAYS: -CUST CLAMS THERE IE A SWITCH ON THE MASTER CYLINDER THAT CAUGHT ON FIRE -TURNS OUT THE CRUISE CONTROL
SHUT OFF SWITCH THE NAFHRHA1H’$-IDETH'ESWMEMTWSEDHHHE#&HTHEPWERWWTTPEFE&TEGURBEW CUT, -CUET
IS JUST CALLING CRC TO HAVE THE 'NFQ UPDATED ON FILE A NCWY GUST KNOWS WHAT PART WENT DEFECTIVE PER CUSTOMER, DEALER SAYS: -
NONE CAC ADVISEL: (NOTE TO CSR - THIS MAC 1S TO BE USED EOR LPDATING CUSTOMER INFOMATION DNLY, DO NOT USE FOR DOCUMENTING ANY

OTHER ISSUES,) m=——=mtme——— TETTE S =T

Artion: NAKE DUTBOUND CALL TO CURTOMER

Dsslor; 04332 SPRINGFELD FORD, INC. Origin Dasc: CONSLMER AFFARS - LITISATION PREVENTION
Odometer: 85000 M| Comm Typs: PHONE

Analyst Hema: JACKSON,CELESTE (C) Analyst: CIACKSSS

Actian Dabe: 10/0172005 Action Time: 1257370314 Acthon Do Yoy

Commants LPA COMMENTS: SROKE WITH CLEQ MURPHY WILL ENTER COMMENTS.

Duasta Ebemoot Name Data Value
CONTALT FERSON GLED MURPHY
Action: DENY ASSISTANGE - BEYDND WARRANTY
Daaler: ME12 SPRINGFIELD FORL, INC. Origin Dewc: CONSUMER AFFAIRS - LITIGATION FREVENTICH
Odametar: B5000 MI Comm Type: PHCNE
Analyst Namsa: JACKSON CELESTE (C) Analyst CLACKEDH
Action Dain: 104042003 Action Timee #1224 453 Action Detn: No

Commants LPA COMMENTS: CLEQ ALLEGES THAT HER INDEPEMDENT DETERMNED THAT THE EUT OFF SWITCH FOR THE CRUISE CONTROL WAS CAUSE
OF ALLEGED FIRE DAMAGE. STATES THAT S8HE DID S£E FLAMEE. NORENTION OF NAIRY OR INJURY CLAIM, STATES SHE WANTED TO MAKE FORD
AWARE OF QONCERN IN GASE OTHER VEHICLES BEGIN TO EXPERIENCE THE SAME THING. LPA THANKED CUSTOMER FOR ADVISING LIS OF HER
ALLEGED NCIDENT. ADVEED CUSTOMER VEHICLE BEYOND WARRANTY, NOESP, AMND NO RECALLE.
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Cuextoansr Info

Gustomer: I r.ary Phoo 2ty Phena: _

Jaodrees S -
Country: USA Lenguage: EN
Cull Phona: Pagar:
Prafermed Contist method: Fxr
Profarrad Conkact Thea: Emadl:




YN
1FTEF14

{FMEUTTLL

1P

Yoar  Modsl

193%  P-SERIES
Opan lesues Exist
107 DPEDMON
No Cpan Lsaues

198 EXPLORER
No Opan syues

Yehicle List

Sallax Typa
MOMIDUAL RTL

INDMIDUAL RTL

INDMIDUAL RTL

Owner aluy
Original Owner

Crigingl Cmer
Original Omner

Vehicle Info
Wamenly Hiskory
Oonls
‘Wamanty Hilory




ESP f Reczl| Information

vt (FTEF1uSN I

Mo EBP Information for this VIN

Mo Recal Infomafion for this VM

9730403




Vehicle Information Report

N ATON ™ (Related Claims)

Yih: 1FTERI Vah Linx T/F| - F-SERTES |91-97] Tp Sevipl Pac *

Musdel Ymr: 1995 mm- Mrrket Durdvadl:  * -[M/A] Body Shelt: ¢

¥ib Trpe T Dowve Codlie: T/B - 2WHL L/H REAL DRIVE Eaghue: TIVA - 501 OENY EFT NA ¥E GASYHP

v, Denlers D42 Bady Cal Style: TN - STNOLE CAR RXILAT CAR) Trasonksice: T/ - £ 3PD ALUTO TR NAAO ACDEWFRITW
VorslewiSeriest T/AM - 150 SERIES

BUILD INFORMATION:

Rapine: WA - WAHNAERNY  Flank AR - MORFOLK PLANT BOILD
Cruniry: USA - 3NNEE Troad Dt 17-BEP-1554

SALE INFORMATION:

Ragieaz WA - MEVAIEE  Scllitng Dealers 121671 - *
Cmut USA - dFFEHHAH Sellug T S1Trow G
Trayer Biffrwr- GA

Arvieal Datac 05-OCT-1954 Hull Carpet Lenses ¢
ol Duta: 29-NOV-1995 FicetRotaWCa Lammt: R
Warrunty Bt Dade: 25-NOV-1925 Molibed Vehi: ¥
Ovlg Warrnasy Tt 29-NOV-1595 Reacguiril Vit * Vabedn Expard Tlag: N

VOC/EOC:

L

_________ lmsmmsmra-J-ansmsmmenjurrnor e s e e - - st mm e e e e - oo — - —sms s mm e
FLIEWALA42A117T 43 & 3 1E330RD G K WAk TQ INEY ¥ LL] aamdLisl L M ML EI RN

LFTEAT2 EdFa $HU EA2 W L]

INSTALLED OPTION INFORMATION:

Alr Conditioning: T - MANUAL AR CONDITIONER GVW Cilic

Alsraater Amp Batug: 1) GYWOmmiCse: ©
Awdie Diyky ¥ - [NiA] Inatrerimitation: ¥ - [N/A]
Axie Ratas EGACT - 1.4 FINAL DEIVE RATH] MIrrariDriver el AT - DRIYER POWER MIRROR



Atk Type EGIAR - HORL ] MITED SLIFREAR AXLE MirmerFmgrSie]: AD - PADS FOWER CONVEX MIKEOR

Hattery Arap HAetlap:  EL

Bl Cralla: * L [MA]
Brake CodaBarvice - TH/A]
Cabibyrajam Codi ANRLOA

Palntr PWEGA - VERMILLION SOLID
Fyner Anicons; * . [NrA]
Rmallo: Al - ELETR AMTMATRINCITETLOCK

Sound Syrteew * - [NiA]

Coler{ActewmiE * -[HIA] Suxpn Tandem Axle;

Colua{ Ty ANYT - Tire Brunil: CB - FREATONECENERALGDODYEAR.
Tellvery Typa: a Tirn By DIOLF - FANTIR]S XL OWTL A5
Driveshak Codre F Traction Costrale~ * - [M{A]

Frami Emi= * - [MA] Wieal Busa:

Fuxd Type * - [HA)

TIRE DOT INFORMATION:

LF: L +

LE: [ ] m L3

Li: * I *

SPARE: .

ESP INFORMATION: EMISSIONS INFORMATION:

E3P Oxle: ' Embalon Cidés

EAF Careraga(Mlbm)]: '  Embmian Cix? Type
E5P Crvarsge(Tirmt)! *  Emivsan Deoal Gumm
PEF Fla Yeur: *  Esgisc Falin

EET Sijmatusr Dube

TH-T3

MY
SFASIERGRLA

9/30/03



Standard Claims List For Model Year 1995

TEE i) By - SYIVE - -4 ERTS PRI IR 2 TN =h|
IME DEKIV CAB GEMES TYPE (D (D €D DATE DATE . ONT mwcmc_immmm:cum”'

113 a7 = ax 47 M

TROL 130500 FUSE [oWRd A 43 sl

1

TRE2 lloap] +

I




Daglar infarmation
FESD Region Salsa Ragion Sales Zone 244 Codn Sales Coda
10-50R 21-ATLANTA N n4a32 F2571
Dialnr Hame: SPRINGFELD FORE, IMC.
Doaler Address: A151 HIGHWAY 21 SOUTH
RINCON GA 31328
Daaler Main Phows B2 A28-0058 Daplor Sarvica Phona: 01 2-526-0058
Pesltion Em Nty
‘DEALERIPARTNER IRMGARD MAHM
SENERAL MANAGER HARRY A MAHN
FARTS MANAGER DUANE ANDEREOM
SALES MANAGER JRMY EDWARDS
SERVICE MANAGER. - CHERYL PERMINS
Borvica Houwrs E:00 TO 8:00 M-F FAX: 812 828003
Diractians
Tralned Y
Additionsl Information L5G EHROLLED

9/30403
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1420651232 CHICAGO




SFCHMNAMA Add Action a5/07/02 12:31:08

L 1 +3

VIN: 1PTDX1I766VEII Year: 1997  Model: F-SERIES

Hame:

Trmk : Caae: 14203651232
Izaue Type: a7 LEGAT, Issue Status: C INVESTIGAT
Comm Type: PH PHCHE Odometer Reading: 93ann
Dealer: 1852 WEBE FORD IRC Odometer Type: MI

S8ymptom Desc: FIRE/SMOKE VISIBLE FLAME UNDER Document Number:

Reason Desc: LEGAL - ACCIDENT / FIRE Legal Isgue Type:

Origin Dasc: CONSUMER AFFAIRS - LITIGATICH CAN Court Code:
Action Dearc: REFEE TO INSTRANCE CARRIER - 1 CAN Award Code: -
Comm=nts: *¥A*LEA 15 DENYING ASSISTANCE DUE TO THE CUUSTOMER 'S INSURANCE

O-METLIFE'S INVOLVEMENT. THEY FAVE ALREADY PROCESSED A

CLATIM AND THEY HAVE TOTALED THE VEHICLE OGT AND IT'S HOW

IN METLIFE'S PO3SESSION.

+e+[, P2 I8 BERDING CUSTOMER DENIAL/INSURANCE LETTER

DATED 5/7/02.

kA RAYE AN NREND FURTHER ACTION AT THIS TIMEXt* kR AXAXXEEXXXAN

Fi=Help FlmpotlonList F5=Add F6=Dealerinfo

F3=PrevComments Flt=NextComrenta Fll=Menu Fiz=Return Fli=DealezList
TPDATE SUCCEZSFIL LPRELBS




@ | vt ffgtor Compmy.,

*Bent Via LIS, Mail

May 7, 2002

Coiar Lake, IS

KE: 1997 Ford F-Series

vin: 1FTBX 1 766 v
pea: [
i Thank yon for contacting us regarding your 1997 F-Sexies.

. Customer satisfaction i3 one of the primary objectives of Ford Motar Company and we try to make avery
attempt to onsure that cur owners are satisfied. 'We recognize the imporiance of retaining your confidence
in us after the purchase. We understand, hawever, that you have turned this matter over to yaur insurance
compamy. Your insurence carrier may subrogate Ford Motor Company if they determine that Ford Motor
Company is reaponsible. Therefore, at this time, Ford proposes no further action.

Thank you for giving us the opportunity to review your concern.

Respectfully,

.~ COPRY

Ticha Mosley
Consmmer Affairs

PO Bere 8248, MD 3NE-B, Daarbom, Michigan 48126 USA @




SFCHADMA Action Detail 05/03/02 14:07:2B

-y

VIN- 1FTDX 1766V Year- 1957 Model: F-SERIES

Cwner dtatuBs: W5D:
Hame: % : Hm Ph:

TImL: Cape;: 1420651232 Day FPh:
Symptowm Deac: PIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reason Desc: LEGAL - ACCIDENT / FIRE .

Daalaexr: WEBB FORD INC

Issus Type: 07 LEGAL Isgue Statua: O OPEN

Comm Type: PH FHONE Odometer Reading: 93300 MI
Analynt: BELHGTITT BRAD ELHOUJJIAII Document Number:

Action Date: ©05/03/02 Actlom Data: Y Botion Time: 11:40:06 EST .

Origin Deas: US CONCERN CASE BASE .
Acticn Depc: ADVISE CUST INFORMATION WILL EE SENT TO CONSUMER AFFAIRS
Comment s : NOT BEEN CONTACTED CAC ADVIBED: -INFORMED CUST OF 00522
- I WILL FORWARD THIS INFORMATION TC OUR CONSUMER AFFAIRS &G
ROUF. SOMEBCDY FROM CCHSUMER AFFAIRS WILL CONTACT YOU IN 7-
10 BUSINESS DAYS. FLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THIS INCIDENT. INFERENCE CASE ID: 5349%

Fl=Help F2=Addiction F4=PravAction FS5=NexthAction Fé=ActicnData

F9=PrevComments Fl0=NextComments Fll=Menu Fl2=Raturn Fi3=ESP
NO MORE COMMENTS AVAILAELE LPRELSS




SFCHALMA Action Detail 05/03/02 14:07:21

==

VIN: 1PTDX1766VHIIIEE Ycar: 1997 Model: F-SERIES

Cwnar Status: ORIGINAL WED: 04/17/96
Name I fim Ph:

Trmt : Cage: 1430651232 Pay Fh:

Symptom Desc: FIRE/SMOKE VISIELE FLAME UNDERHOGD
Reason Dea¢: LEGAL - ACCIDENT / FIRE

Dealer: WEEB FORD INC :

Issue Type: o7 LEGAL Igsue Status: O OPEN

Comn Type: PH FHONE Odometer Reading: 92800 MI
Anzlyst: BELHOTAF] BRAD RIHOUJJAJI Documant Humber ;

Action Date: 05/03/02 BAction Data: Y Action Time: 11:40:06 EST

Origin Desc: US CONCEEN CASE BASE

Action Desc: ADVIBE CUST INFORMATION WILL BE SENT TO CONSUMER AFFRIRS

Commments : CUSTOMER BAYS: THE TRUCK CAIIGHT OM FIRE UNDERWEATH THE HOOG
L (MASTER CYLINDER AREA} -THE EWTIRE LEFT SIDE OF THE ENQI
NE COMPARTMENT WAE ON FIRE. -THIB OOCURED RECENTLY ON 4/3D
Jo2  -TRUCK I8 CURRENTLY AT INDEFEMDENT (MIKE'E AUTO BODY AT

WEST 125TH AVE IN CROWN POINT) -VEH IS UNREPAIRABLE -FI

RE EEPORT WAS FII.ED WITH CEDAR LAKE FIRE DEFARTMENT (NG REPO

Fl=H=lp F2=AddAction Fi=Prevhction FE=NextActicn FE=ActionData

F9=FrevCommente Fli=NextComments Fll=-Memmu Fl2-Heturn Fl3=ESP
MORE COMMENTS AVAILABLE LPRELSS




- R, d .

BFPCHADMA Action Detail 05/03/702 24:07:26

==

VIN: 1mx"rrsﬁ_ Year: 1997 Model: F-SERIES

Cwmer Status: ORIGINAL . W3D;
Name : ] . Hm Ph:
TYme : Case: 1420651232 Day Ph:

Bynptom Depc: FIRE/SMOXKE VISIBLE FLAME UMDERMOOD
Reagon Desc: LEGAL - ACCIDENT / FIRE

Dealar: WEBH FORDT INC

Iggue Type: G7 LEGATL: Igguem Statur: 0 OPEN

Comm Type: FH FHONE Odometer Reading: 93800 MI
Enalyst: BELHOUIT BRAD FLHOUJJAJI Document Number:

Action Date: 05/03/02 Action Data: Y Acktion Time: 11:40:06 BEST

Crigin Desc: US CONCERN CASE EASE .
Action Desc: ADVISE CUST INFORMATION WILL EE SENT TC CONSUMER AFPPAIRS

Comments: BE REPORT WAS FILED WITH CEORR LAKE FIRE DEPARTMENT (NO REPC
RT #§ AT THIS TIME) =-CLATM FILED WITH METLIFE INSURANCE (CC
MPANY WILL SETTLE A3 S00N AS CUST CAN FRODUCE A TITLE) -Co

ST WOULD LIKE TC ENOW IF THERE ARE ANY OFEN FSA/SP THAT MICH

T BE RELATEDR TO THIS. PER CUSTOMER, DEAT.ER SAYS: DLR HAS

HOT BEEN CONTACTED CAC ADVISED: -IMFORMED CusT OF 00522
Fl=Halp F2=RhddAction F4=PrevAction FS=NextActlen Fe=ActionData
F3=PrevCommenta Fl=HextCowmmentes Fll=Memm: Fl2=Return Fl31=ESF
MORE COMMENTS AVAITARLE LPRELAS




SFCHDPMA, Dealer Informatiocn 05/03/02 14:07:32
[

DERLER : F41075 WEBE FCRD IRC

Address: 0209 INDIAMAPOLIS PLA Code: 01892
City: HIGHLAND 8ales Reglon: 41 CHICAGO
State/Prov: IN ZIF/Poatal: 46322 3azles Zone: E

Country: OU3A  Trained: Y FCBD Region: 41 CHICAGO
Dlr Phone: 215 524 23400 Markat : Al

Svc Phone: 215 524 3400 Market Area:

&vc Hourag: 7TAM-9PEM M-F SAT SAM-2PM

Direction=:

A

C POSITION
DEALER/PARTNER
PARTES & SERVICE DIRECTCR
PARTS MANAGER
SALES MANAGER
SERVICE MANAGER

Fl=Hel Fz=Izpuel.lst
RO MORE RECORDS AVAILABLE

F1=DPrevw

WEBE, JOHN M
GARCIA, JOE C
BRUGGEMAN, KENNETH
KEAMMERER, MATTHEW D
ROWATLCZYK, FRED W

FA=Next

Fll=Menu

FlZ=Return
LFRELRS




SFCHSVMA Vehlale Lisat 05703702 14:14:87
E-'_,"i
Name :
Addresm; Home FPhone:
Mdrepa: Day Phone:
City: CEDAR LAXE State/Prov: IN
Zip/Poatal: _ Countxy: ush
A VIN/ Year Model/ Sale Type/
c Ownar Status Freviouas Owner Jpen Iesues
1PTRWCRLAL 2001 P-BERIES Individual Rtl
ORIGINAL
1FTDX176E 1547 P-SERIES Individuval Rtl
ORIGINAL Y
1FTEXLSN1S 1595 F-SERIES Individual Rrl
CORIGTNAL
IMEPME242F 1533 COUGAR Individual Rtl
CRIGINAL

Fl=Halp
Flo=WarrHisto Fl1l=Menu
HC MORE RECORDE AVAILABLE

FlaIgguelist Fs=Addlegsus

Fil2=Return

Fl=Prav FE=Next F9=E5D
FliaRecall/ONF Fl4=SpecialCoverage
LFEELBS



SFCHREMA Recall /ONP Information 05/03/02 14:07:53

==

. VIN: 1FTD][1‘}'E£W- Yaar: 1997 Modal: F-SERIES
WED: 04/17/96 Build Date: 03/15/9%

B mrmmmmmmmmmmemmmee- Campalgn-------=--=-===-=-==--- Statug Dealexr
¢ MNumber Type Description Status Date Code
0D222 5 FUEL LINE RELEASFD FOR MAILING 22/20/02 141431
96L12 L PASS AIR BAG FCRCED COMPLETION 01/22/98 AUTOC
36562 5 SEAT BELT COMPLETE £s/27/98  01E42
378BE 5 SHIFT CABLE COMPLETE 05/27/98 01542
9BRO1 R PCY FREEZING RELEASED FOR MAILING  02/22/99 141431
98314 8 WHEEL LUGNUT RELBEASED FOR MAILING  01/23/01 141431
i Fl<Hel Fi=Prev Fa=Next Fll=Menu Fl2=Return
1 MORE ORDE AVAILABLE

LPRELAS




SFCHIFMA Add Isoue 65/03/02 14:07:40

==

VIN 1FTo%1 766 v Year: 1997 Model: F-SERIES

Sale Type: j vrd Tymt = WaD: 04/17/9¢6

Address: Heme Fhone :

AAdress: Day Phone:

City: CEDAR LAKE State/Province:

zip/Postal: [N Countxy: USA

Prev Owner: Onmer Status: QORIGINAL
Iasus Typsa: _ Odometer Reading: MI
Comm Type: — Legal Izgue Type: _

Locurent Nbr: CAN Court Cods=:

Symptom Deac: CAN Award Code:

Reason Deac; Last Handled Date: 05/03/02
Acticn Demc:

Dealer:

————————————————————————————— Caller Information --------—— ;- -
Laat Name: Firgt Hame: MI: _
Day Fhone: Relationahip: __

Fl=Halp Fi=CustomerList P4=UpdCustInfo FS=AddComments Fe=IsgsuaLiat
Fi=8ympLiet Fl0=ReascoLiskt Fll=Menu FlZ=Return Fiid=DealerList
F14<F3P Pl5=WarrHiatory Pl6=Recall/CONP Fl7=SpecCoverage FPlP=ActionbList
RECORD EOQIIND LPRELAS




Clalms L.-url

STANDARD CLAINS LIST
AWS Dinlire Heport

Rirer Depres AT NLF- 2002
Mato: A s ere i AR Dnffgges

13-03-94 1

IFTOK 1756y Fi TA * THD TAM TE A} TAU
AWSClnim Muy= 9031110 Decth 24104003  TrxCode (¥ uu-nm 2 I..l.hrf.'ut: l:u um-mnmn -ruulm m.:

Pir Ci-Sub Cl: OL542-* Muma: ART HILL INC M 2I9THEME BRIN  CoyCd: 1154  RBegOMi NA Repr DaedTh{AY-198  DIRTMIK)S4SN2
Ot Commeniz:  FMSEZ, SEAT BELT ANCHORAGE

Tach Conmexti:  PERFORMED RECALL ON SEAT BEAT 96552

irrox ) 7any I 5 TFE * TAD TMM TE AT TOU Trvad 150396 L7-04-06 121051 UEA 36 LI * * ANX VDo ¢ *
AWE (i Key: 551320 Docd: 2404001  Trx Code: 1514 LaborHm 3 Labor Stz 108 MuprldCost: 0 TewlCm 154
Bir Ci-Ssb Od: Bl541* Name: ART HILL [NC Pe  214-75E300 3k IN Cay Ol USA BapCd: MNA Rope Buie2?-MAY-1HE  DISTIMBcRMIE2

Cunl Cammenix 4M514, LUKG NUTS TORMUE
Tech Commeniz PERFORMED LUK MUT TORDUE RECALL MSL4

IFTTRS I TRRVE TFS * TRD TAM TH Al DU T3 150304 17-04-96 141431 [ISA 26 . . . * AXX vha ¢ “'
AWH Cim H Duci: 24104504 Trx Comes 580 LabarHrm 3 Lo ot 190 Miaterial Cost: 51 TelCot: 3592
Hr Cd-Gab Cd- 154l Mame; AT HILL [NC = 9B EhIN Coy Ck USA HepCd: NA  Repr Date27MAY-1990  DEST(MR]:34952

Casf Conmrhe 297536, AUTOMATEC SHIFT CABLE RETENTION.
Tech Comments; mmmmmms

|nm|=m:u-ar-‘s THS * T/AD TAM TB Al TDU T3 I5039 190486 W8] USA 27 Q21 D04 FEST [SG44L5 AAF 5DF VI3 %55 M
AWE Clalm Kayr 10379770 Dac #: 24153401 Try Cwde: Eft LgborHry 0 Laker Comtt 55  Muterinl Corts 2814 Toml Cast 3529
Dir C-Swh Cd: L5414 Nasw= ART AILL [NC M 219705186 BeDN Ciry Cd: KA BegCd: WA BeprDuiaDS-MIN-159%  DESTeRb):34531

Cust Coe manix REFAIR INTERIOR TIUM AS NEFDED TNSTALL S0P FART, PASSENGER SEAT COVER SPLIT AT REAM.
Teeh Commentnl MNETALLED WEW TOP PASSEMGER SEAT CIOVER THERE WAS A BMLIT 0 THE ETETCHING THAT READS LARIATT

Any comments? You can contact
T wabumaster

1ofl 3021235 PM



Vehicle l’nﬂm Raport .

Vehicle Information Report

GENERAL VEHICLE -

R ORIATION: {Belated Claims)

VIN: ]mKlm‘cﬂ- Wik Llau® TS - FIS0QSHPHSSYPLI5-FORD [97400] Eag Seyin] Noz *

Mrdd Year: 1997 Market Derbved; * - [/A] Rady Shell:  *

VehTypee T Drive Code: TH - 2 WHL L/H EEAR DRIVE Eaginr: TV - W 4 6L SOHC EFT NA CIVE GMR

Inv. Denlexy 01311 Beadly Cuks Biyle: Tm-summmnmmj Tritumlsfes TTH] - 4 SPDAUTO TR NAAL ANTEWAR NI
VerslonSarise:  T/AM - [ 5] SERIES

BUILD INFORMATION;

Rrgioni NA - BN Manb Ad - KANBAS CITY PLANT BUTLD
Camiry: USA -SR0S Prod Date: [S-MAR-1996

Replan: WA - AWNFEGHNN  Ecllng Dualer: 41411 -~
Coumtry: T - RlIEEEL Eelllng Dir Bt/ Frev: L
Bayer St/Pvor: n

Arriva Date: ZLMAR-19% B Corput Lemie = &
Babd Dnte: 17-APR-1996 FleetBemll/Cn. Leate: R
Warrmty Mart Dase 17-AFR-1996 Modifled Veliele:  *
Orig Warrauty Dnte: 17-APR-1996 Wasequived Vehickes * Vehiele Export Flag- N

¥ '

---------  EEEEEE TR EEEETSTLTY LT EENREE FIVRISPUAY SRy Uy Y - U ey
XLTMRAZII091391% 3 3 D1ATHID D% B FUAR 56 ZNE1 31 1 B AXXAMASD  THTE NREATE 3% 61
FIDE 7 D S0BA FEULL 4

| ef1

072 1775 PM



Yehicle [nlinn Report .

INSTALLED OPTION INFORMATION;

Alr CovndIoniog: T/B - MANUAL AIR CONDITWONER.  FVW Cnde: -

Alpmmator Aup Rattep RO GV i Codee D

Audin Disk: AT - AUTHO DISC CHANGER FLAYER Lustrameninton: . NrAl

Axie Raflar EGAND - 355 FINAL DEIVE RATIO  Mirrer{Driver Siltl AD - DRIVER POWER MILROR

Axde Type: EGIAC - LIMITED SLIPREAR AXLE  Mirror(Pengr hide): AD - PASE POWER CONVEX MIEROR
Battery Amp Rating: M4 PFalwh YW - OXFORD WHITE S0LID T
Brukn Cadet FEAAD - 4 WHLANTI-LOCK BAAKES Fower Anttusn: * - [WA)

Brukn CodeiSetvier): ¥ - [NiA] Hadia: AT - ELETR PREM AMTM STROVCETECLE
Cullbrafive Code: GHIDROIA Semnil Syniym: . AL .
Coler{Accent): MNZIF - STLVER FROST CiC Suspn Tandem Axke: - [NA]

Colar(Trim): QDEY - Tire Maanleturer: AG - GOODYEAR

Delvery Type: a Tire Brakid: .o

Deivematt Coder F Tira Shm: DAMWC - PXSS70R-16 OWTL A-8

Frwut Sewi: * - [NfA] Tracfion Comiralz  * = [MA4]

Fusl Type: " . [NiA) Wheel Bases = [MEA]

TIRE DOT INFORMATION:

L¥: * KF: *

LR: ' RR: .

LE "Rk .

SFPARE: * DOT Plant Mamuficture: - %

ESP INFORMATION; EMISSIONS INFORMATION:

ESP Code * Embalen Code; T8 - TR

E3P Covuragel Mles *  Embsing Cert Type: F

ESF Covernge{Time]: *  Embmisn Decad Ballis: SAT

ESE Man Yeurm *  Engluz Famliy: VFMRLMGEER
ESP Signatare Dube:

Any comments? You can cantact

LATAYY 1318 DR




oo B g @

3ofd ' SO 12215 PM



IF'I.'D}H'?;EY-

YEHICLE DESCRIPTION BODY STYLE HE

1997 F-SERIES LD F-160 BUPER CABSTYLE 4.8LBOHC
SIDE £02 MWINDSDR)

TRANSMESSON AXLE CODE

4R70W 4 5PD AUTO HE

WARRANTY START DATE
0411771968

LESS THAN TWO DEALER ARRPROVED AWA REPAIR VISITS PAID TO DATE

s YECICLE FIAL AT BRI TAHE FAST 150

00822 FUEL LINE

BARG| NOTE: VEHICLES IN CERTAIN CEOGRAPHICAL REGIONS MAY NOT NEED
REPAIR; SERVIGE THE VEHIGLE IF IT HAE THE SAME CONCERN OR
CONDHTION AS AFFECTED VEHICLES OR OPERATED IN THE AFFECTED
REGIONS {(REFER TO BULLETIN) AND THE CLUSTOMER IS WILLING TO
FPROVIDE NEEQED INFORMATION AND AFFECTED PART FOR FO33SIBLE
INSPECTION.

PCY TUBE FOAM INSULATION SLEEVE

6514 WHEEL ATTACHMENT - LUG NUTS

NO ESP INFORMATION AVAILABLE

NG REPAIR HISTORY ON VEHICLE

END OF OASIS REFORT FOR 1FTI1K1TEBV-

. 1efl 57102 12:35 PM




BYHFS LD WAVIS Vahicle Ingquixy 05/07/02 12:36:53

==

VEHICLE IDT 3 (NAYPEERBEY] Vin! 1 PTLX1766V Ve z Btatum: ggp
Vehele Line: Tm Daliv: p3zzos Orlg ¥-Lwl: 41 elling Dlrs 41K431
Drder Recpt: pizpos ShipTo Btak: Curr P-Lvl: 774 Sale Data: paiigng

orig Schad: Rlr-To Stat: 1L Ordar Dlr/Regr 41431/41 Dems Dt:

Inv Prep: 031196 Orlg Int 8tr piligys Orig Rle Dlrr 43431 Dellv Type: g
Prod Date: 931595 Curr Int 8t: palgss REs Dlr PEA: gis1ly Sales Prd: gogp4al
Rle Date: 931595 DLrfin Bxt: pggi99 2 Warr Btart: gei79c Cancel 31:

Memo Consgn: PEC Ext: pa1096 Warri-Ind, Bale Status:
Orig Pltbum: p31595 Advert Ext: paioos ' -Date- -Dealer- -Region-
Curr Pltbus: Elopasn B3§: 9683 BShipped: p3isog

T/Hams: Curr Btoek: 0315965 41F431 41
244y : H lmt-Prior:

City: H/A-Rocptt paagsg ind-Prior:

sip: I~ warr-Tna-Tnd: ard-rrior:

¥.0.:1 2 3 4 5 5 7 B8

12345234567890133456789012345678501234567890123456TB90123456705012345678901234
X17VE13a039 2 2 0LA7020 UA E 3UH9 55 2N53 2B 961 B 41K431890 Y3TsS
B 5 0 1 2 3 ] =) &

5678501235458789012348676890123456785012345678901234567890123456789012234567690

N2E2TF 45 B1FIDe 7 b 508A SRUIL
FlaRalp PFl«BExlit F4=Primary Nsamu PS5=Finsnocial Boreen F9=Screen #3

LPRELSS



Mosley, Tishs {T.3.)

From: Mosiay, Tleha (T.S.
_i_llnt: Em luThy z&)’n 403 PM

o oricn, .
Subject RE: 957 F-Serles v|r~_|:1|-'rux1m. - CASER420651232
Helk: Tra

w .
| have recefved a CRC contaet regardityg the customaer stated above. The senvicing dealarship is Webb Ford
(01882). The customer la allaging the vahicla caught fine dusa to recall {D0S22) Invalving the fuel line. | am
collacting Information at this time, If fw hava any quostions or concems, please let me know.
Thanks and have a Fabulous Friday :

Dnba Abnalbyy

Lepnl Annlyst—Chicago Region
Consumer Affairs/Litigation Prevention
{£18) B45=5458 Telephone -

{513} eas-s889 Fax

tmosley@ford.com




CSCH130

==

ENTER CAMPATAN
DEFECT
RESF DERLER
RELEASE DEST
CEMPAIGH DIV
LAAT HAME
ETREET ADDE1

ADDR2

CITY

ZIF/POSTAL CODE:

ot el ol ol ok o e ol ol S o R

RESF DEALER
RELEASE DESC
CAMPATGHN DIV
LAST NAME
STREET ADDR1

ADDR2
CITY

HOTIFICATION RECIPIENT HIBTORY

NEHR =mx> gpgao

 am e

[L N TR R L ] )

FUEL LINE
141431

05/07/02 12:37:4%

CVIN m=> 1PTOXITF6E
BODY STYLE DES{: F- ER CAR STYLE SIDE 4X=
REGINNING MAILED DATE: 02-03-26 YY-MM-DD

ALL 080 FOLLOKUF ENDINRG MAILED DATE : 02-D3-28 YY-MM-DD

CEDAR LAKE

T

FLERT CODE; . FLEET MGMT T.O0C CODE:
INITIALS: J

ar/PRYV: IN
CTRY :
N-A S0URCE: P 'H-A EFF DATE: Q1-03-30 YY-MM-DIXD

AW A A A A AR P A AP A A AN AT T A AN AR b b T A A AN bbb Ak

1414351 BEGINNING MAILED DATE: 01-09%-25 YY-MM-DD
ALL OFU FOLLOWOP ERDINS MAILEL DATE ; 01-05-26 YY-MM-DD
& FLEET CODE: FLEET MGMT LOC CODE;
INITIALS: J
ST/PRV: IN
CEDAR LAKE CTRY :

ZIP/POSTAL CODE: 463039517

Flal IRY F3I=EXIT F&—QUIT F5=3150 F7=FIRET PAOE F2=NEXKT PAGE F39=0G140
ID32-FPRESS FBE FOR MORE DA

N-A SCURCE: F H A EFF DATE: 01-D3-30 YY-MM-DD

LPRELES1




- . .. . -

CECHLED CAMFAIGN VEHICLE INFORMATION 05707702 12:37:2%

e

ENTER CAMPAIGN NUMBER=w> 0{S32 vIN==>» 1PTDX1766VHIEEEEE TYFPE OF SEARCH: A
MODEL YEAR: 97 DEFECT: FUEL LINE BODY STYLE: F-150 BUPER CAB STYLE SIDE 4X2

HEW STATUS CODE: _ : CAMP DIV : 6
REPATIR INFORMATION: TYPE CODE: _ : SUPP CODE :
REPAIR DATE: DEALER P/A: KIT CODE : AA
MICRO REF: CLATM NUM: - DASIS DATE : O0-10-04
DELETE REASON: - VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: : IND; MATCH CODE: 2
CURRENT: 1 41 431 ASSIGWED: 01-09-14 SOURCE: PX EXTRACT DATE: 01-09-14
dravdkd SPATTS INIFCEMATION: *hdtdadd dddhkhbddidd RRPATR IMFORMATION: ddtddkidddridd
CODE DESCRIPTION DATE TYPE DATE : P/A CLAIME MICRO¥# L SRC
M RELEASED FOR MAILING 02-02-2D .
M RELREASED FOR MAILING 01-09-18
M RELEASED FOR MAILING 81-03-26
M RELEASED FOR MAILING 01-Gl1-1%
M RELEASED FOR MATLING (0-10-05
K AWAITING MAILING 0o-0B-25

DELETE REA3ON: .
Fl=INOQUIRY F2=G140 P3Ii=EXJIT F5=0130 P7=FIRST F8=NEXT FI3=MORE STATUB

F10-ADD STATUE Fil-REVISE {ALL DATA FIELD DATES YY-MM-DD)
I0IT-HO MORE DATA TO DBISPLAY LFRELES1



CSCNii0 NOTIFICATION RECIFIENT HIBTORY 05/07/02 12;37:50

==

ENTER CAMPAIGN NBR wm> (0gz2  VIN =c> 1PTDX176cviNFNNSE

DEFECT : FUEL LIRE BODY STYLE DESC: F-150 SUPER CAB STYLE SIDE 4X2
RESP DEALER : 141431 BEGINNING MAILED DATE: 01-04-04 YY-MM-DD
RELEASE DESC : ALL OSUJ FOLLOWUP ENDING MAILED DATE : DL-04-0% YY-MM-DD
CAMPAIGN DIV : 6 FLEET CODE: : FLEET MOMT LOC {ODE:
LAST NAME 1 _ - INITIALS: J
STREET ADDR] i

ADDRZ = : ST/PRV: IN
CITY : CEDAR LAKE CTRY:

£IP/P0STAL CODE : M N-A SOURCE: P H-A EFF DATE: 96-D5-30 YY-MM-DD

kb AARREERR kRt Ak kb bk bk bbb bddkd bbb dbddddddddd ddddddbbddrkkddidi

RESP DEALER : 141431 BEEGIKNING MAILED DATE: 01-02-02 YY-MM-DD
RELEASE DESC : POSTOARD FOLLOWITP EMNDING MAILED DATE : 01-02-02 ¥Y-MM-DD
CAMDAISN DIV - FLEET rCDE: FLEET MGMT L CODE:
LAST NAME : INITIALS: J
STREET ADDER1 -

ADDR2Z - ST/PRV: IN
CITY : CEDAR LAKE CTRY:

ZIP/POSTAL CODE: 463039432 R-A SOURCE: F N-A BFF DATE: 38-05-30 YY-MM-DD

Pl=INOUIRY F3I<BEXIT F4-0UIT F5=3150 F7=FIRST PAGE FB=NEXT PAGE FI=3140
I033-PREES F2 FDR MORE DATA LERELES1




]

CSCN130 HOTIFICATIUN REECIFPIENT HIATORY 05/07/062 12:37:5€

A=

HNTER CAMPATON NBR ==x ggga2 VIN ==> 1PTDX1766 VI

DEFECT : FUEL LINE EBODY STYLE DE&SC: F-150 SUPER CAH STYLE SIDE 4X:
RESE DEALER : 1414321 BECINNING MAILED DATE: Q0-10-27 YY-MM-DD
RELEASE DES” : NI PART % INVOLVED  ENDING MATLED DATE : 00-16-27 YY-MM-DD
CAMPATIGN DIV : 6 FLEET CODE: FLEET MGMT 1LOC CODE:
LAST NAME : - INITIALS: J
STREET ADDR1 : '

ADDR2 - - ST/PRV: IN
CITY : CBEDAR LAKE CTRY :

2Ir/p0STAL cODE: I -2 SOURCE: P H-A EFF DATE: 98-09-30 YY-MM-DD
hEk kit kbt kAR kA AR R F A A A EE AR AR T ANk E Y TR A i e A A bt kb

EESP DEALEE : BEGINNING MAILED L[ATE: YY-MM-DD

RELERSE DESC : ENDING MATLED DATE H ¥Y-MM-DD

CAMPATON DIV FLEET CODE: FLEET MGMT L[ CODE:

LAST HAME : INITIALS:

ETREET ADDR1 :

ADDR2 = ST/PRV:

CITY 3 CTRY :

ZIP/POSTAL CODE: N-A SO0OURCE: I-A EFF DATE: ¥Y-MM-TD
Fl=IMOUIRY F3I=BXIT Pa4=0UIT F5=0150 F7=FIRST PAGE FE=NEXT PAGE F9=0140
ID48-LAST RAGE LERELASL




