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SPECIAL POLICY

SURJECT: SPECIAL POLICY ADJUSTMENT — TURN SIGNALS/HAZARD WARNING
FLASHERS

MODELS: 1999-2002 CHEVROLET MALIBU
1999-2002 OLDSMOBILE ALERQ
1999 OLDSMOBILE CUTLASS
1999-2002 PONTIAC GRAND AM

This hulletin is being revisad to Include 2001-2002 Chevrolet Mallbu, Cldsmaoblle Alero, and
Ponflac Grand Am vehicles. Due to part avallabllity, it I= anticlpated that customers will
not be notified until iate April 2006. In the meantime, should a customer bring In a 2001-
2002 Chevrolet Mallbu, Qldsmobila Alero, or Pontiac Grand Am vehicle because the tum
signalhazard warning flashera are inopemtive, rapair the vehicle as described In this
bulletin and submit the claim using the labor cada found in this bulletin,

Flease discard all copiss of bulletin muuu issusd Deacember 2004.

CONDITION

Some custemers of 1999-2002 Cheavrolet Malibu, Oldemebile Alaro, Ponfiac Grand Am, and 1599
Oldamobile Cutizss may have turn signalhazard warning flashers that become ingparative.

SPECIAL POLICY ADJUSTMENT

This spacial policy covers the condifion describad above for a perind of 10 yaars or 150,000 miles
(240,000 km), whichever occurs first, from the date the vehicle was originally placed in service,
regardiass of ownership. The repairs will be made at no charge to the custemner.

For 1999-2000 vehicles covered by Vehicle Service Contracts, all ellgible claims vnth repair orders
on or after December 23, 2004 are covered by this special policy and must be submitted using the
labor operation codes provided with this bullatin.  Clalms with repair orders prior to December 23,
2004 must be submitted to tha Sarvice Contract provider. .

For 2001-20C2 vehicles covered by Vehicle Service Confracts, all eligible claims with repair orders
oh ar after January 11, 2006 are coverad by this special policy and must be submitted using the
labor operation codes provided with this bulletin, Claims with repair orders pricr to January 11,
2006 must be submitted to the Service Cantract provider.

Copyrighl 2006 General Motors Gorporation. AR Rkihts Rasarved,
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VEHICLES INVOLVED

Inveived are certain 1998-2002 Chavrolat Malibu, Oldsmabile Alero, Pontiac Grand Am, and

18999 Oldsmobile Cutlass buikt within the fellowing VIN breakpoints:

YEAR DIVISION MODEL FROM THROUGH
1959 Chevrolet Malibu X6213206 X6278283
2000 Chevrolet Malibu Y&100001 Y6239260
2001 Chevmlet Malibu 18272052 16281822
2001 Chevrolet Malibu 1MB30651 1MEB4672
2002 Chevrolet Malibu 2ME00001 2ZMT7T28083
1599 Qldsmoblle Cutlass X6332770 X6343534
1509 Oldsmobile Alero XCoo2e88 X435868
2000 Oldsmobile Alerc YCO00007 Y(C372282
2001 Qldsmobile Alero 1C242103 152886857
2002 CHdsmobile Alera 2C100001 203219458

. XCS67634 XC585563
16986 Pontiac Grand Am ¥ MB93151 XM945549

. YCE00001 YC535875
2000 | Pontiac Grand Am YM700011 | YM799794
2001 Pontiac Grand Am 1C242518 10669063
2001 Fontac Grand Am 1MB32783 1MB846565
2002 Pontiac Grand Am 20100021 . 20321043
2002 Pontiac Grand Am ZM500008 2M7 29091

PARTS INFORMATION

Parfs raguired to complete this spaclal policy are to be obtaingd from General Motors Service
Parts Operations (GMSPO). )

Part Number Description GQuantity/Vehicla
22594148 Switch, Hazard Wmg (WiFlasher) (1999-2000 Malibu) 1
10359580 Switch, Hazard Wimg (W/Flasher) (2001-2002 Malibu 1

. 22642606 Switch, Hazard Wrng (WiFlasher) (1999-2000 Alero, 1

1989 Cutlass)
10359040 Switch, Hazard Wmg {(WiFlasher) (2001-2002 Alera) 1
22642605 Switch, Hazard Wrnyg {W/Flashar) {1999-2000 Grand 1
Amy}
10358039 Switch, Hazard Wmg (W/Flasher) (2001-2002 Grand 1
Am)

CUSTOMER NOTIFICATION

General Motors will notify custemers of this special policy on their vehicles {see copy of typical
customer letter included with this bulletln - actual divigional letter may vary slightly),
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SERVICE PROGEDURE

. The following procedure provides instructions for replacing the hazard waming switch located i
the instrument panel {IP). For additional information, refer to the Lighting subsection in the Body

and Accessorles section of the appropiiate Service Manual or Sl.

MALIBU

1, Remova the cover from the left side instrument panel {IP} wiring hamess juncticn block

access panel.
2. Remaove the AIR BAG fuse from the panel.
3. Remgva the three screws attaching the lower steering column cover to the steering column.
4

Remgve the upper steering column cowver,

TARIRS

5. Remcgva the two screws that attach the |P cluster bezel to the IP. -

4131

B. Using a small flat-blade screwdriver, gently pry out and remove the IP cluster tim plate from

the IP.
7. Discennect the eiectrical connectars from the other switches in the trim plate.

8. Disconnect the electrical connector frem the hazard waming switch.
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9.

10,

1.

12,
13
14.
15.

16,
17.

18.
18.

T43304

Using a small flat-blade screwdriver, carefully push in on the tabs to release the hazard
warning switch fremn the IP cluster tim plate.

Remove the hazard waming switch by pushing in an outward motlon on the awitch while
helding onte the IP cluster trim plats.

Install tha new hazard warning switch by pushing in an imward motion on the switeh while
holding anto the IP cluster im plate. Fush Inward on the awitch untif it is fully seated into the:
IP cluster frim plate. .

Connect tha elactrical eannector to tha hazard waming switeh,

Connect the electrical connectors to the other switches in the trim plate,

Pesition and align the IP cluster frim plate to the IP and carefully press into place.

Install the two screws that attach the IP cluster bezel to the |P.

Tighten
Tighten to 2 N-m {18 b in}.

Install the upper steering column cover "o the steering column,
Position the lower steering column cover te the upper cover and install the three attaching

SCrews.

Tighten
Tighten to 2 N-m (18 Ib in}.

Install the NR BAG fuse in the panel and install the cover.
Turn the ignition switch io tha ON pesition and verify that the AIR BAG light flashes seven

times and goes out. Varify hazard waming switch operation,
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AlLLERQ, CUTLASS

T41360

1. Ramove the hazard warning swlich beiel from the IP using a small flat-bladed toot to release
the retainers.

1302451

Important: Both retainars must be releasad at the same time in order to remove the air outlat
in the next step.

2. Using two flat-blade screwdrivers {2}, carefully release the two retainers that attach the IP
center air outlet (1). With bath retainers released, pull the bottom of the outlet rearward to
rejeasa the top,
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142625

Remaove the two 7 mm hax head screws attaching the IP clugter trim panel to the IP.

Remove the trim plate from the |P by pulilng up and out ta release the lower retainers.
Disconnect tha trip raset switch slectrical connactor,

Remove the four ¥ mm hex head screws attaching the instrument cluster to the IP.

Remove the instrument cluster from the opening and reposition as necessary. It is not
nacassary to disconnect the electical connector.

el o

8. Through the instrument cluster opening in the IP, remcve one of the three 7 mm hex head
screws that attach the hazard waming switch to the IP.
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10.
11.
12.

13.
14.

15.

16.

17.

18.
15.

20.
21.
22,

TR

Through the center air cutlet opening in the IP, remove the remaining two 7 mm hex head
screws that attach the hazard waming switch to the IP.
Remave the hazard waming switch through the center air outlet opening.

Cisconnect the hazard waming swltch elecirlcal connector.
Using a small flat-blade screwdriver, carefulty release the two retaining faatures on the

mounting bracket and remove the hazard waming switch from the bracket.

Install the mounting bracket on the new hazardg warning switch.
Connect the electrical connector o the new hazard waming switch and insert it through the

cantar alr cutfet apening in the IP. _
Position the switch and mounting bracket to the IP and install the two attaching screws

through tha canter air culet opening.

Tightan
Tighten to 3 N-m (27 |b in}.

Through the instrument cluster opening in the [P, install the remaining hazard waming switch
attaching screw.

Tighten
Tighten to 3 N-m {27 Ib in).

Install the cluster in the IP. Install the foLr screws.

Tighten
Tighten to 2 N-m (18 1b in}.

Connect the elecirlcal connector to the trip reset switch.
Install the IP cluster trim painel {o the IP and install the two screws.

Tightan
Tighten to 2 N-m (18 |b in).

Inatail the center air outiet in the IP.
Install the bezel on the hazard warning switch.
Verify hazard warning switch operation.
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GRAND AM

1. Apply the parking brake.

AT

2. Uslng a smell flat-blade screwdriver, carefully remove the ignition switch bezel.
3. Insert the key and turm the ignition awilch to the ON position.
4. Place the gearshift lavar in the LOW position.

TTREBS

5. Using a small fiat-plade screwdriver, carefully disengage the accessory frim plate from the

instrument panel {IP).
6. Disconnact the electrical connectors from the switches installed in the accessory trim plate.
7. Remove the three 7 mm hex head screws attaching the hazard waming switch mounting

bracket o the accessory tim plate and remove the switch and bracket asssmbly.
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TITE0E

8. Using a small fiat-blade screwdriver, carefully depress tha two retaining features on the side
of the switch and remove the hazard warning switch from the bracket. -

2. Install the naw hazard waming switch in the mounting bracket.

10. Position the hazard waming switch and bracket assembly to the accessory trim plate and
instali thwa three attaching scraws. '

Tighten
Tighten to 3 N-m {27 Ib In).

11. Connect the electrical connectors to the switches in the accessory trim plate.
12. Instal! the accessory trim plate to the IP and press into place undil fully seated.
13. Place the gearshift lever in the PARK position.

14. Turn the lgniticn key to the OFF position and remove the kay.

15. |nstall the ignition switeh bazal to the IP and press inte place until fully seated.

18. Verify hazard warning switch operation,

CLAIM INFORMATION

For vehicles repaired under the terms of this special policy, submit a claim with the information
indicatad below:

PART PART PARTS LABOR | LABOR NET

REPAIR. PERFORNED CDUNT | NUMBER | ALLOW | CCFC 0P HOURS | ITEM
Reptace Hazard VWaming Switch 1 — . MK-85 | TS5808 N/A
- Malibu 04
- Alero, Cutiass 0.5
= Crand Am 0.3
Reimbursement For Previous WA MNA WA - MK-55 | Ta@to 0.2 -
Repairs (Canadlan & Export
Dealers/U. 3. CAC)

* The "Parts Allowance" should be the sum total of the current GMSPC Dealer net price plus
applicable Mark-Up or Landed Cost Mark-Up (for Export) for the hazard waming switch

heeded to complete tha repalr,
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** The amount Identfled In the “Net item” column should represent the customer reimbursement
amount.

CUSTOMER REINBURSEMENT For U.S.

All customer requests for reimbursemant for previous repairs for the special pelicy condition will
be handled by the Customer Assistance Canter, not by dealers.

A General Motors Special Pelicy Customer Relmbursement Procedure Form is included with the
customer |etter.

IMPORTANT: Refer fo the GM Sarvice Policies and Procadures Manual, saclion 6.1.12, for
specific precedures regarding customer reimbursement and the form.

CUSTOMER REIMBURSEMENT For Canada and Export

Customer reguests for reimbursement of praviously paid repalrs for the special pelicy condition
are to be submitted priar to or by January 31, 2006 for 1999-2000 vehicles, and May 31, 2007 for
2001-2002 vehicles. Repairs must have cccurmred within 190 years of the date the vehicle was
originally placed in service, or 150,000 miles (240,000 km}, whichever occurs first.

Yhen a customer requests relmbursement, they must pravide the following:

- Proof of ownership at time of repair.
- Original pald receipt confirming the amount of unreimbursed repair expense(s) {including

Service Contract deductibies), a descripion of tha repalr, and the person or entity
performing the repalr.
If the work was done by someone other than a GM dealership, the amount of relmbursemeart will
be limited to the amount that the repair would have cost GM to have it completed by a GM
dealership.
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Dear General Motsrs Customer:

As the pwner of a 1899-2002 modal year Chevrolet Malibu, Oldsmobile Alarm, Pontiac Grand Am, or 1999
madel year Qldsmobile Cutlass, your satisfaction with our product is very important to us.

This letter is intended to make you aware that some 1599-2002 modal year Chevralet Malibe, Olkdsmobile
Alsro, Pontiac Grand Am, or 1869 model year Oldsmobila Citlaze vehlcles may have a condition where
the turn signalheazard warning flashars becormna nopersative.

This is not 3 rgcall. Do not take your vahlcia te your GM dealer as a rasult of this Ietter unless you
believe that your vehicls has the condition ae described above.

What Wa General Motore Iz providing ownerz with additional protection for the tum

Have Dona: eignal/hazard waming flashers. If this condition occurs on your 1988-2002
model year Chevrolet Malibu, DHdsmabile Alerc, Pontiac Grand Am, or 1990
model year Cidsmobile Cuttass within 10 years of the date vour vehicle was
originally placed In service or 150,000 miles {240,000 km), whichever occure
first, the condition wil: ba rapalrad for you at no charge.

What You Repairs and adjustments gualifying under this speciel coverage must be

Should Do: performad by a General Mctors dealer. You may want to call the sarvice
department at your dealer to find out how long thay will nead to have your
vehicle so thet you mey schedule the appointment at a dme that is
eonvanient far you. This will alee aliow your dealer to order parts if they are
not already in stock. Keep this letter with your other Imgortant glove box
iiterature for future re“erence.

Reimbursement: The enclosed form explalns what reimbursement is evailable and how to
request reimbursernent i you have paid for rapairs for the special policy
conditian,

If you have any questions or need any assistance, just contact your dealer or the appropriate Custormer
Asslstance Center at the number listed below. The Custermer Assistance Center's hours of operation are
from 8:00 AM to 11:00 PM, EST, Monday throug1 Friday.

Divizion Nurnber Text Telephones (TTY)

Chevrolet 1-80§)-G30-2438 1-800-B33-24 38

Pontlac 1-800-5620-7660 1-BOO-833-7668

Qidsmobila 1.800-830-8537 1-800-533-6537
Puerio Rico -- English 1-800-4565-9852
Pusrto Rico — Espariol 1-800-486-9803
Virgin Islands 1-800-456-5594
Guam 1-671-648-B6850

We are sorry for any inconvenienca you may experence; however we have takan this actan in the intanest
of your continuad satizfaction with our products.

General Moters Corporation

Enclosura
D4008



