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Nortman Y. Mineta, Secretary | FZ 05 " 0 620

U.8. Department of Transportation
400 7th Street, S.W.

Washington D.C. 20590

Kathleen DeMeter, Dirsctor
MNHTSA

Qifice of Defects Investigation
400 7ih Street S.W.
Washington D.C. 20590

Re:  GMC SUV Recall
Digar Secretary Mineta and Director DelMster:

I am writing to you ahout & disturbing trend taking place in recent years with respect to

autonobils recalls. When auto mamufacturars first began to recall defective motor vehicles,

. those recalls were national in scope. In recent years, however, auto manufacturers have issned

" regional and even local recalls. Unfortunaiely, these regional recalls exclude many defective
“vehicles that should etherwise be sligible for recall repaira,

A recant example of thia inconzistent decizion-making is General Motors® 14-state recall
of 1955 through 2002 and possibly some 2003 models of the Chevrolet Avalanche, Silverado,
Tahoe, and the GMC Sierra, Yuken and Yukon XL. These SUV’s have experienced significaat
braking problems. The antilock braking systems and brake senaors of thesa SUV's have failed,
apparently due to a design defect combined with the introduction of winter road 3alt, anow and
water, I am troubled and dizeppointed that General Motars hag issued this recall for some
cugtomers, but denied it for al! the other customers, including thoss in Wisconsin who purchased
and own these particular Chevrelet and GMC SUV’s,

In America's highly mobile society, people frequently drive from state to state and they
relocate in ofher states. Moreover, as a result of the many intemet anto sales websites, new and
used motor vehicleg, inchuding SUV’s, arc often bought, sold and delivered acroas state-lines,
This is snother reason why these vehicle repair racalls should be nationsl recalls, and not
regional or local recalls that are limited to just a fow gtates,
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General Motora Corp., has Limited ita recall to 14 states with the apparent excuse that
they had more reporis about braking problems from ownéra in those 14 northemn states. Why
were thers more reports in those 14 states? The answer may be that this problam was first
reported in Canada, where winter driving conditions are generglly more prominent. Crashes apd
brake failures occurred, complaints were filed; and s recall was initisted by Gemeral Motors -
Canada. That prampted publicity in the Canadian media Madia reporis were picked up across
the border into New York State, spawnimg more pubficity. The New York media repotts were
sean in surronnding states. Hence, more complaints were undoubtedly reported in thoss 14 states -
where earlier publicity generated more consumer reporting. That, howaver, does not mean that
* the other statza” GMC SUV owners have not experienced similar brake problems as well, or that
they could not reasonably be expected to do so.

Consumers geldom file complaints when they are not made awaro that their auto nepairs
were the reguit of faglty manufacturing or design flawe. The failure by GMC to notify the SUV
ownera of this problem would certainly contribute to an under-reporting of complaints. This
recall should not be based solely on complaints aubmiited ta NHTSA or GM Service Centers,
The decision by GMC i both imfair and illogical.

. It ia bad enough when GMC fails to issue a nation-wide auto defect recall in order to
prevent vehicle crashes. Beyond the safety consideration, this decizion algo penalizes the SUV
owners financiatly, ag they have to pay for defactive brakes and/or breke sensors for which they
wu:nutmﬁ::medanﬂhndnuﬂultmmmmg :

© . I understand thet NHTSA has received many letters from The Center For Auto Safaty,

States’ Attorneys General and other organizations that have presented rationsl argwments in
nppoamontotlmequﬂnonablcreglonﬂmnlls Copien of two of these Istters are anclosed for
VOUT review.

- The enclosed Sepember, 4, 1998, NEITSA letter signed by Kanneth Weinstein reported,
on page thres; that 2 regional recall related to corromion by road salt should inchude 21 states and
Washington D.C. Wisconsin was included then in that dstermination. 'Why were Wisconsin
consumets not included in this most recert recall? This practice of GMC picking and choosing
specific states for a recall is not defensible. NHTSA should certainly do what it can to oppose
mhuulaahv:,mmmtonrpmchmbyanmnommufwnm

C rummmmﬂmumﬂymmmmmmpmmwcsw

rocall. ‘I hiave, therefors, enclosed eimilar consumer complaints from Wisconsin owners of these

SUV’s, While reviewing these complaints filed with the Wisconsin Department of Agriculture,

Trade and Consumer Protection, we found some related complaints that wers not even addressed

by this limited recall. These involve virtually identical braking problems on Chevrolst pickup

- trucks. The under-chasais of Chevrolet pickups and Chevrolet SUVs have startling similarities
 that should be addrassed. We have enclosed eight consumer complaints for your review.
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Kyle DeVries filed the following complaint reganding his 2000 Chevrolet Silverada:

In December of 2000 I waa approaching 2 Subway sandwich shop when the brakes failed
1 hit the building and caused $1,400 damage to my truck and $892 to the building. After
the accident the brakes worked fine again. The truck was taken to Heather Chevrolet and
thoy found nothing. At thet time GM refused eny lisbility for this. In early May my
girlfriend went through an intergection and the brakes worked again after that We
brought the truck to Bergstrom Chevrolet and they found 14 famlt codes in the brake
system and found a bad brake switch. GM atill refnses responaibility. '

: Please note that the second braking incident occurred in May when eglt is no longer om
the roadways. The point iz that theee brake defects end resulting accidents can and do cccurin &
varicty of weather conditions and geographic locations.

I would also cite the NHTSA Civil Action in which General Motors agreed, on July 22,
2004, to pay a §1 million civil penalty to setile charges of failing to conduét a timely automobile
recatl to comrect another safety defect with respect to windshield wiper fohure in other GM autos
meanufactured in 2002 and 2003, That matter was govemed by 49 U.S.C, §§ 30118(c)(2),
30119{c}2); 49 CFR Part 573.

An argument can carisinly be made that GMC has engaged in a pattemn of failurs to
conduct timsly recalls, therehy endangering the traveling public az well as imposing unnecessary
scrvice ropair costs on owners of General Motors velicles.

Tn conclusion, I ask that NHTSA exhort GMC to expand this recall naticnwide, so all
ownerd of these SUV’s can be notified of this prablem, in order for the necesgary repairs to be
made. 1 encourage thé U.S. Department of Transportation and NHTSA to be proactive in
advocating that recallz of this nature be national in scope.

Thank you for your help on behalf of Wisconsin consumern.

Very truly yours,
Brad
Aflttumeyﬁﬁmal

Enclﬁsurua
c: The Center For Auto Safety



“Juns 8, 2002

Dr. Jeffrey Rungs, Administrator

Natlonal Highway Traffic Safaty Administration (NHTSA)
400 Tth Street W

Washingion DC 20580

Dear Or. Runge:

On May 15, CAS wrote you about how cutrageous geographic necalls have bacome when
NHTSA says, "It's not hot in Death Valley amd it dossn't snow hard In Buffelo.” CAS poirtsd
aut how NHTSA attempted to cover up the inadequacy of geographic recalls by withholding
the dity and state information on the public domain wabshs and from the Vahicle Owner
Queationnalres (VOOE). This makes it very difficult for the public to anatyze tha inadequacies
of gaographlc racalle. An agency thut doss its job should not make it difficult for th& public to
determine whether It Is dalng [ts job.

CAS haa filed 2 numbaer of Freadom of Information Act requests to documant tha aafety
hazards of geographic recalls and to discover the basls for NHTSA covering up the svidenca
of hazarde by making it difficult for tha publlc to leam about defect fallures In states outside
the gaographic recall states. one of the raqueats sought "any and all racords relating to the
radaction of personally identiflable Information from all Investigatory flee maintalned by
NHTSA's Tachnical iInformation Services.” This covers the redaction palicy on VOQ'a sinca
they oftan provide the basis for an imsastigation.

In respanes, NHTSA Assoclate Chief Counsel Heldl Colsman stated the agency could find
only two dociements and provided one. (Attachrment &, .PDF) The released Fabruary 10,
1892 policy document refiacts the agancy's current policy acconding to Ms. Coleman since
har gaarch uncoverad ne subsequent pollcy documents. If this ia in fact the case, and we
have no reason fo doubt Ms. Colsman's reprasantetion, the agency is violating its own polley
by radacting city and stats from VOC's as shown by the anclosad examples. (Attachmant B.,
PDF)

CAS requeata the ageancy to Ihvestigate why the pollcy o keep the ¢ity and stebe in the
VOCOY's haz baen violated and to restors this information to all VOQ's and lathers from
consumers as provided for In the Fabruary 10, 1982 policy siatomant CAS repeats s
reguest to place the clty and state on-sach complaint summasized on thve complaint data
bang on NHTSA's Wabalie.

| look forward to your response to this letter and our May 15 request that NHTSA revert fo its
prior policy of requiring every state recalls.

Einmmﬁr

Clarenca M. Ditiow
Exacutive Diractar



June z1, 2002

Dr. Jeffrey Runge, Administratar

National Highway Traffic Safaty Admlnl:tratlun {NHTSA)
400 7th Straat SW

Washington DC 205590

Dear Dr. Runge::

. On May 15, CAS wrote you about how outrageous gengraphlt;:"recalls have became when
NHTSA says, "It's not hot In Death Velley and it doesn't snow hard In Baffalo.” CAS

pointed out how NHTSA attempted to cover up the Inadequaqr of geographic recalls by
withholding the clty and state information on the publlc domaln websita and from the
Vahicle Owner Questionnalres {VOQs). CAS has now leamed that GM Is using confidential
agreements with consumers who are victimized by geographic recalls to help NHESA
cover up the Inadequacy of such recalls.

CAS has also leamed that NHTSA Is ancepting temporal as well as geographlc limitations
ta-safety recalls to the benefit of manufacturers and tha detiment of consumers In
dereliction of its Congressional mandate ta protect the public. Although It Is well know
that a-recall may affect only a portion of a model year, It is virbually unheard of for a
manufacturer to clalm that only skipping, mndom months of production are affected by a
defect. In recalling the 1996-97 4-wheel drive Blazer, iImmy and Bravada, {T-trucks) GM

. ~ not only limited the recall to "Salt-belt States,” but also limited It to the months of

November 1995, Jung 1996 and October 1996 claiming that the warranty claims rate was
high In those monthg but not athers, {(Attachment A, .PDF, is GM's recall repart and
MHTSA's memo accepting 1t.) By NHTSA and GM's own position, this is a corrosion defect
where fallures occur only after axposure so that warranty data are not a goad Indicator of
a defect. It Is very Hkely that many, If not most, of the faflures will occur after the 3
year/36,000 mile warranty expires. The scattering of these limited data 1s nothlng more
than an artifact of the r‘andnmnus of small samplas -

As shuwn by the enclosed redacted letter {ﬁtﬁ_chmgn;_ﬁ_. .PDF) from a consumer who
experienced a ball joint failure and persenal Injury crash In & 1997 GMC Jimmy, GM Is
requiring consumers to sign a confidential agreement not to disclose. the settlement

. terms to any third party. Fortunately, before acceptng the settiement this very sharp

censumer notified the Malne Attorney General who in tum notifled CAS, Note that NHTSA
had no crashes and only 4 injurles when It clozed the Investigation, presumably in the
three manths covered by the recall. This one outside the recall scope crash obviously
changes NHTSA calculus. NHTSA promised to monltor this recall to verify its
effecivenass. Has the agency dane so because we have found dozens of reports of bati
joint fallures on 1996-97 GM T-maodels in the agency's own complaint data base?

At a minimum, NHTSA must ask GM for all reports of crashes, fallures, repairs and parts
sold regardless of whether covered by warranty.

Sincerely

Clarence M. Ditlow -
Executive Directar
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Department of Agriculture, Trade and Consumer Protection

Himmmmumwhnmnmmm:w with 2 problem.
Hu-uh unmummhruprmumbunubrmulrwﬂlummhm

Consumer CompIamt
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3. muwﬁMmmmmmm m-m fehack one)

___ Person from business came to my homs | went to the bisiness
" Person fram tasiness called rria n I telephaned the business
"~ Business'sent me. Information In the mall _* lrespondedwandoor TVad
: ]mndadamrﬂnnnrﬂadlm —_— T | msponded to 3 printed advertitement
. \Wrenddﬂuhmm:nur’ momthe UL T day: o [G¥yean19 9P _

5. Hmvddhﬂnpemnuﬁnhadmummw Age: _ jcicie one) -1

&5 or older

&. What product o service did you buy? (iesse e soeck (L EVR 71 0 S 75— 1 ¢} PUCKUO TRUC

7. Was It adverdsed?

8. Did you sign i contrac? . anermy (NO) Yes Date:

9. If yes, where were you when you signad the contract?

fodoie cow) No Ye Do

Nl.lnhernnmm:l:. pnltcyurre;elpt

10. Amount pad: $ by: . folole one)
11. Mﬂdmmm:m I'Mmql
____ At my hame .
mrmutelephumhrmdlna'd
Brmal
iz.m:iymmnmmem' _ A Yes
abmnmmphtnt? : R
] 13. Hamwulledihhmphim _ _Ys
with another agency . A No
14. Have you contacted a ' , Yes -
private attomey? . x No.
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cdit cad  Franced  other blan

__ At the company’s place of business

AI a comantion or trade show
—____ Insomeone else’s home ’
When? AT | { ﬁ ? What happened?
: Agency name? What hippened?
Have you mll:l Yas
court action? ' No
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" DATCP - CONSLUIMER INFORMATION CENTER
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State of Wisconain )

Tomemy . Thompacn, Goveror

Department of Agriculture, T.rnde and Consumer ProtecHon
Ben Brancel, Secretary

September 23, 1995

GENERAL MOTORS CORP
PO BOX 7047
" TROY MI 48007-7047

RE: Fila 356119 i'Rﬂfarhﬂﬂsnwnbarme:tﬂcﬁrgnww)

OWEN Wi I

OWEN W

Dear SirfMadam:.

I recaived a complaint fre anj N r=carding an
unsa’lisfaal:ow trarsaction with your l‘.n.ulneﬂ. : -

| am forwarding a copy of this compiaint to you. After the complaint, pisase send your
writtan response tﬂ_nd and to our office within two

waaks,

Your wﬂltan MasHonss bs Irrpnrtant S0 YOur pnslﬂnn can ba hdudad In the Bureau's pmnmt
recard.

Thank you for yéur cooperation and prun'ptraupoma Please cantact me i you have any :
questions. =

na L ijuever
- Consumer Specialist :
. BUREAL OF CONSUMER PROTECTION
Voice Mal:- 608-224-4896 - -
Fax; 808-224-4939
- E-Mailt: Muﬂm&' dedep. sfate. wlus N

Ene.:

C: National Highway Traffic Sefety Administration
Centar for Auto Safety

2811 Agricuiture Drive, Madison, WE 5371B-6777 « PO Box 8911, Madison, WT 537083911 « 608-224-5012 « Fax: 608-224-5045
e




State of Wiscopsin ,
Tommy G. Thompson, Govemnor

Department of Agriculture; Trade and Cnnsumer Protection
Ben Brancel, Secretary

September 23, 1999

OWEN

RE: File 338118 (Refer o thizs number when contaciing our agercy)
GENERAIL MOTORS CORP

PO BOX 7047

TROY MI 43007-7047

oe=r [N

Thank yout for your compiaint about General Motors Corp. | have writtan to the business to try
to asslst you to find a solution to your complaint . | asked them to review your concerns and
then contact me to discuss what may be done to resolve your mplalnt The company may

alsu contact you directly,

| have recorded your complalnt in our computer datebase, and it will be includad In hfonmtnn
provided to consumars who Inqulre about the business fur & thres yedar period. It also will aas[st
u= in monitoring the huﬂnass mmmunlhr fur unfalr businese practices.

mmk you for brlnglng your mmplaht to our attention. Please contact me if rnu have any
. questions.

Gunaunur Speclallst

BUREAU OF CONSUMER PROTECTION
" Voice Mail: GDB-224-4996 :

Fax B0B-224-4830

E-Mai: Wmﬂdﬂfﬂp atate.wi.ue

Eﬂllﬁgﬁcnlmnﬂ?ﬂ.h{adimmjﬂlﬂ-ﬁ?ﬂ . PDBmBQll,M:dim:i,“{l SIT08-B911 « 408-224-5012 - Fux: G03-224-5045




Cuntval QMas
Ghwvrolol Motor Diviaion
Senanil Mot Curparation
amwmmnﬂ-mmmnwunnuuumﬂnmmmu _ _ ner,_-rlun'

9 CHEVROLET

DEFARTMENT OF AGRICULTUEE,
TRADE AND CONSUMER PROTRCTION
MS. TRINA L. KLUBVER

E.. BOXK 8911

MADTSON, ' WI S53708-83it

owes, WL I

RE: 330484460

Saptember 30, 1333

Dear M. Xluever:

iz 1 tt=r is in respomse to :raur inquiry rqgu.rding_

‘file numbar 35611%2. Your correapandances was dated Saptembar 23,

1993,

Curreptly Generml Motprs hag oot lssued a recall on the Apti-Lack Braking-
Syastem. We are atill working with the National Righway Trangpotrtaticn Safeby
Afministration te apecifiy the terma of the xecall, and which vehicleas are ko
be covered; as recalls are Vehicle Identification Number specifia. We
currsotly have oo information regarding the termpg of this reesll or what
components are to be replaced. We also have nco information as to what type of
flnancial asasistance will be providad through.this racall or as to whan the
recall will be igeued. Therafore, Chavrolet Motor Divizion is oot in =
poaitian to grant [ NEGGGEEEEEEEEEEEE ccquest. I a recall is issguad,
owners whoss vehiclas are covered under this warranty will be nat:_flar.'l by

firat clamss wmadl.

Wa appreciats the appnrl:tmity to axplain our pesitiom to your offics. We have

alge forwavded a copy of this corraspondence to [} NNNEGEGEGEGEGEGEGE =
you hava any qu.eat:l.ans, pleass comtact our affige at the toll-free rumbher

ligtad above.
Sincaraly,
Eyan C. EKaair -
Cuptomar Asglitance Dapartmant
RCR/0012
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Lo Motor Vehlcle

Wnumn:mm Inlmihi’:rmﬂﬁ" rﬂr:mmmm:pm.hn.
Please take thix appg) oet :

ol e d, e e

Trade and Consumer Protection

R@palr

:ﬁnddressz
Co: B F £ wNom
g W'Iu:bum kmuumplaht 1% ¥y B
_‘Ma&i

Nmenl'husimasurrepakm

.Mdltn:

Phona: @mm_mm“ . ] .

4. wﬂmwm.an .51(_.{,
At the tUme of the repalr, was the vehide dvered by 1 salvaga certiicate? Yes ¥ Nol

How did you delver your vehide to the shop? 'O It was towed

. O"Drove ki in
What repalrs did you ask the shop to do? ' '

[0 I was towed and | was along

Yes {0 Noll

How did you first onder the repairs? = [0 By telephone U In person, by speaking to a shop represermtative
. [ By weitten Instructions  [] Other, explain
Iﬂ.DHrmrecdveamhmnfm'eﬂIWimm Yes (1 No(l
Ifyes= - List-amount of estimate $ .
: * Wis the estimate written on the ovigina: repalr ordér? Yes £ No(J
Did you sign the estimate section of the work order? ... Yes O NoD
. Wmmdwamwufﬂuuﬂ:ﬁulmmderbeﬁmnpdmmmmd?mmnmmm ........... Yer ] No[l
12. Were additlonal repalrs perfornmed? . Yas O NoO
ifyes:  List the addtional repakrs: -
Dmmmprm:mmmrunnmm? Yes i Nol]
Did you approve the ad@Honal TEDAINT? ...cvimssiassmesseresss sarsramemssssnssatsecsse s smrsresasssermeosseesmms -Yes []1 No[D
o . How did you approve? O By phone Ll In person
13. Inmuraphlun,dldﬂieslm Rmmuendrﬂpdnmal.mnutnudlﬂ Yes [1 Nol]
Make repairs wiifiout: permissian?.... AR ebb e annne P e mRa e by e e Yes 1 NoD2
memparfurmpahﬂlatmdmmumutmrmlm? .......... Yes [ Na(d
" Fall- to reteren repliced parts npon request? ... .Yes [ NeO
Charge for nepales that Were NOL MAAE7... s emeeeeecnreverseseem e resaseeesones Yes [1 No[D
Charge for repalrs that were not needed? .i........wsmmmsane ittaanrearrimssenanes amsens Yes (1 No[]
Falltnpu‘fnrmﬂwrepalrshasammmna‘? Yes [ No[]
Eusehhunnriwﬂmmnua? Yes O Noll
IMPORTANT: More questions on the back page {over} 2 @Y

[T . T




14. Was the final repsalr bl {gxcluding sales tax and towing) mare than the MOUTE YOU ATHOKZAL? vevrrye-serasrrsee Yeo 7' NoO

15. List the amount of the final repalr bll: $ {exclading safes tax and towing)
-16. When repairs were fnlshed, did you receive a final Involce itamizing tlwam and (abor? fancioss cogy ¥ avaSates) Yas [1- H:IEI
17. DId you contact the business : - Y When? What happened?
- about your complat? ____No
18. Have you flled this compiaint = Agency name? | What happened?
with amthw agency? ) ___ No
P Bt g vy Ym Mowaewasent Yis
prwate atr.nrner:’ : P No COUR action? Nn

- 20, Dml:e ynur complabnt in detall. {Hem prmﬂde copies of any pq:us, hcmm; the Invoices, contracts, proof of paymant,

wmnﬂs.} Auachaddiﬂnnal sheets if necessary.

anmldngndhhhmﬂmmmﬂdtﬂhmdheﬁmtmmﬂnmpmﬂmuﬂnﬂnﬂhﬂmﬁﬂﬂnm
complained against. i may 3lso be psad to enforce applicable sate aws, Und!r\'ﬂm:npu!md:m s complamt wil be
avallabfe for public review Upon requed,. mmummmnmm _

Thuhﬂhfnm:ﬂmtl_m mdaucnmuuﬂu hu_ufr_u_rhm

_Yuurslgnm s Datg:'

I!H:nﬁﬂihhnn:nd_ggufwurpapeumuurufﬂuhm&mmmﬂuhﬂm :

NDltﬂ-MET REGIONAL OFFCE SOUTHEAST REGIONAL OFFICE NORTHEAST lEGKIHﬁI. OFACE SOUTHWEST REGIOMAL OFFICE

MO Cekwood Hib Powy - 10270 W Potter Rd Ste C 200 N Jefferon 5t Stz 1464, PO Box BY11]
Ex} Jaire ‘W1 24701 _ Miwndes WI 53225 3450 Grean Bay Wi 54301 M W1 53708-8911
(715) B30-3848 {H4) 2881201 ’ (720} 448-3110 {408} 2244950
FAX (715} B35-1545 " FAX: (41%) 2841233 FAX: (P20) 448-5118 _ FAJL [608) 224-4943

Ifh.mhmm#n{m_m&m to our Consurner Information Center;

DATCP - CONSLUIMER INFORMATION CENTER
, PO Bax 8911
Madiscn WE 53708-8911
(800) 422-7129

St e ORI AEE 58
EMAIL: dlmhudhe@whed.mtcpm LS
WEISI'I'E. http:/ /datep. stte. wi s/
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G7/2000 017579

Maér‘{c_-::—-

PONTIAC - GMC

_ Divinkon ol Genarsl Liciors Corporsiion

G95041 -8
July, 2000

- Daar GMC Cusﬁ'nar- :

This notica is sant to you irt accordanca mi.h the raquirements of the National Traffic and Matar
Vehicdla Safety Act

Reascn For This Recall: Gensral Molors has decidad !hat a defsct which relates- to motor
vehicle safety exists in certain 1981-1896 4-wheal driva (4WD) Jimmys and 1884-1996 4WD
. Sonoma plolop rucks. Some of these vehicles exhibit a condition in which a switch that signala

the antilock brake sysiem (ABS) module whan the vedticle is in 4WD may malfunctian, The
" ABS module is designed with twa different operating algorithma: one for two-wheet drive (2WD)
operaiion and anather for 4WD drive operaion. This allows the ABS aystam to compensate for
the braking torque applied to the rear wheels through the drivetrain when the vehicle is in 4WD
drive. - When the vehicle is in 2WD, a malfunctioning switch may send an incorrect signal to the
ABS modudes, if this occurs dunng an ABS siop, a somewnat longer stapping distance could
result. If tis occurrad whan mmrmum stappmg distance was required, it t:u.lid rasult in a

vehicle crasi

What Wil Be Done: Your GMC deasler will install a new ransfer 'cau safector swilch, \Mﬂng
hamass, and an addifonal switch to enswre that the ABS receives the 4WD signal mly whan
the drivetrain is in 4WD This servica will be performed for you at no d'mrga.

How Long WII The air Takn? The langth of fime racuired to perform this service
na.-rar:ﬁnn-is'apprnmmata! 30 minutes. Additonal tme ma?o be required io scheduls and
-process your vehicle, I your deagler has a {arge number of vehices awaiting service, this
addiional time may be significant Pleasa ask your dealer if you wish o know how much
additional tima will be needed to schedule, procass and repair your vehicle,

Contacting Your Dsaler: Plaase contact your GMC dealer as soon as possible to arrange a
servics date. Parte ars svailable and instrucions for making this corection have been sant to
your deaiar. Your GMC desier is best equipped to obtain parts and provide sefvices to correct
your vehicie as promptly as possibla. Should your dealer be-unaiie 1o schadule a senice date
within & reasongble fme, you should contact the GMC Customer Assistancs Centar at
1-800-482-8782 The deaf, hearing impaired, or speech impaired should call 1-800-452-8583
‘uiilizes Tetecommunication Devices for tn& Dea'rfr axt Talephones, TDD/TTY).

f after contacting the GMC Custemer Assistance Center, yvuu are sfill not satisfled that we have
ione cur best to remedy this condition mmmt charge and within a reascnable ime, you

sish o writs the Administrator, Naticnal High raffic Safety Adminisiration, 400 Sevanﬂ!
rest, SW, Washington, DC 20590 ar call. 1-800-424-9393 (Washlngtun DC residenis uss .

02-366-01 23}

100 Rarcanns Canwar  Detrallk M 482427304




PONTIAS mﬁ—u

GM OWNER: Preeant this sard to yaur GM deslor to help idantify the correction required te your vahicls.

PLEASE CHECK (X} THE AFPROFRIATE BOX IF AMY OF THE CONDITIONS LISTED BELCW ARE APPLICABLE.
BURRLY THE INFORMATION REQUESTED AND RETURM IN THE ENVELOFE PROVIDED.

(L] i rawve navar cwnid this vehicie (] Vehicia camaged bayond rapaii ()} Vahicia sToten and not rectvarad

() campeign Completed on Date ___ /' ¢+ by [ Seit Chother [ vahicis SolkTraded/Returned to:
Q000119383 ' )
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State of Wisconsin
Tommy G. Thomp=on, Govemor

Department of Agriculitnre, Trade and Consumer Protection
Ben Brancel, Secretary '

FORT ATKINGON WI

RE: Flla 371779 (Refor to thix number when confacting otir agency)
GEMNERAL MOTORS CORP

_ PO BOX 33170

. DETRQIT M| 48232-5170

Daar Ms Ward:

_ Thank you for your complaint about General Motors Corp. | have written to the business to try
to assist you o find & solution to your cofrplaint. 1 asked them to review your concems and then
cnntactmatndtsmsswhatmayhednnatnresdvaymrmmplmnt The company may also
contact you diractly.

| have recorded your complalnt in our mmputiar database, and # will ba ingluded in information.
provided to consumers who inquire about the business for a three year period. |t also will assist
us n nmnitanng ﬂ'ia business uommunlly for unfair business preciices.

Thank you for hrlngmg your complaint huﬂur sttention. Please contact me If you have any
questions. :

Eiricaraly.

Trina L. Kluever

Consumer Specialist _

BUREAU OF CONSUMER PROTECTION
Voice Mail: 808-224-499%/Fax: B08-224-4939
E-Mai. trina. kiuever@dalcp. siale.wi.us

2811 Agriculture Drive, Madison, WI 537186777 - PO Bax 8911, Madison, WI $3703-8511 - 608-224-5012




State of Wiaconsin
. Tommy G. Thompsoa, Gavernar-

Department of Agricultare, Trade and Consumer Protection
Ben Brancel, Sulr;:l'.-.'.tar];fr

GENERAL MOTORS CORP
PO BOX 33170
DETROIT'MI 48232-5170

number when contaciing aurmﬁncﬂ

FORT ATKINSON W1

Daar mﬂnﬁadﬁm
I ranarvad a unn'p]auﬂ fmrn Janqualyn Ward regarding an unsaﬁshﬁnry hansa::ﬂnn with your
business. - .

! ai‘n forwarding 8 copy of this complaint to ynu. After reviewing the complaint, please send your
wlfltan responsa to Jacquelyn Ward and to our offica within two weeks.

Your writtan raspnmals Impcﬂantnuynl.lrpoeiﬂnnm bahdudad In the Bureau's parmanent
racord. .

Thank you for yaur cooperatian and prompt response. F'Ie mntant.mu if you have any
questions. ' :

Sincerety,

Trina L. Kluevear

Consurher Specialist

BUREAU OF CONSUMER PROTECTION
Voice Mal: 608-224-4096/Fax: 608-224-4833
E-Malt: irina. kipeveriddeicp.state wius

Enc.:
- G National Highway Traffic Safety Admnlstratlnn

Center for Auto Safety
Wisconain Department of Trampurhﬁqn

2311 Agriculyre Dirive, Mldim.WTSSTiE-EﬂT * PO Box 8911, Madison, WI 53708-8911 : $0R-224-5012
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October 11, 2000

State of Wikcongin =
Division of Consmer Protection

re: I 7. 779

Mﬂmﬂﬂl!ﬁm
' Dle‘m“r

Mmhmmmmﬁnl_%mmmﬂw
mﬁhmmmmwmhMWmmm
Mm. k 1-“ o -1_ .,,-. . -
Wummﬁwhm“lm&ﬂlmmumbwmmphnufthm
experience with gur prodoct. For thiy resson, both our office and thie dealer irvolved will he
ndﬁndnﬂum-m-pnndmu. :

Mmraﬂw_mwuwﬂlhmmmﬂm?mmdhwﬂﬂﬂsm
fixther. If you heve any further quegtions, pleass contsct me 8t 1-800-231-1841 xS7078 between
§:00-am. snd:4;00 p.ot. Esstean Standard Time woekdays, and 1 will be hapyy to assist you -

el Mot ¢ '
mm Hﬂ]ﬂn.ﬁ.l‘lﬂhﬂdﬂ,“?ﬂhlﬂﬂlﬂ

= TOTAL PAGCE.Bd mx
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Noveber 9, 2000

State of Wiscousin
Department of Atlomey Gearal
C/O Tripa Kloover .
-Dmnonomem

.

Re:
AGPile: 371779
. GM Pile: 01853724

Do M. Klocver;

Itmkwuﬂrwirmueﬂmmm&m:npﬂﬂuﬁmyﬁ:hdhﬁﬁd%ha
1994 OMC Ihm;r Genaral Motor" contimued upmth:nﬁahﬂmmmm

.' w.mmhmwm-qmw |
Wuhlmwﬁummhwtﬁuuhhmﬁhnﬂunnhhhpwﬁmﬂﬂhmﬁmm
Hmm“mmwhhwmﬁhﬁdmmaﬂwdn
automobile. M“Mﬂoﬁ‘nmﬂhﬂm ng memufecturec’s wacranty i salimitcd.
mmnmw&hlﬂm{cm:nimmﬂﬁmmﬂﬁmm )
fixat. ‘We regrot that becaces Ms. Ward's vehicle is 44,000 miies beyond the warranty, and fhe velicle

- wrapiradundnrumpﬂp%l nmmmmmﬁnw

I'you lmve mﬁnﬁuq&nﬂh&plnnmulﬂ l-!ﬂﬂ-ﬂ!l 184} ﬂﬁ?lhﬁwmlﬁm-ﬂ
4%nnh@“ﬂ%wﬂﬁm&mﬂlﬁﬂh”hmm

Mmmmmwmw.mmmwmmmum

Anﬂmwcm
* Cuostemer Relationshin Mansger -

mmw
HHMIMI&ILMMMMHN
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State of Whcenain
Tommy G. Thompson, Governor

Department of Agriculture, Trade and Consumer Protection
Ben Brancel, Secretary

Decembar 26, 2000

FORT ATKINSON Wi

RE: Flle 371779 (Refarto this number men contacling our agency) -
GENERAL MOTORS CORP

PO BOX 33170

DETROIT M1 48232-5170

Dear SR
I recatved the snciosed msponse fmm General Motors Carp mnnarning the complalnt you filad
with our offica.

1 have racorded your complaint. in our computer database, and it will ba included in information
provided ta consumers whao inquire about the businsas for a thres year pariod. It will also assiat
fn monitedring pracﬂcaa of the business oornn'umly

Thank Yyou for bringing your nnn-praint ta our attanﬂnn Plaasa comtact me If you have any
quusifans

na L. Kluever

Consumer Speclallst

~ BUREAU OF CONSUMER PROTECTION
Voico Maf.: 608-224-4908Fax; 608-224-4939
E-Ma¥: trina fdusverf@oatcp. state wi.us _

Enc.:

7811 Agriculture Drive, Madisan, WI 53718-6777 + PO Box 8911, Madisan, WI_S3708-891]1 = 508-224-5012



N Department of Agrlcultﬂ"% Trade and C°“‘"'“Ef Pmtemn ‘w

T Businacen
Htmurmmtnmmll s

1.4 = 37T R
Name: (Mr? s Ms.)
Phone

Qe _ e T mgg zb-ﬁ"'.LS'SB mmzaaﬁ&
Name of perzon .
m fﬁ-s-‘z‘,zz_? ymmm 72 2.5 nue--s‘erm’*ae Zlanage,

o LA
3. Date oftrnsacton: . Monate * | =g Z= 29 " Dapll-f-2: ??J:,.ﬂff??.\.
4. Type of vefidle nvolved: Make: ¥/ cagizeds Yar
VING: SRS

. Yes I:IHnm
"0 It was towed ind | was siong
+-'5":'5J:, '

5. At the time of the renalr, ummmw:mm .
. “”i:l“lmam

. & How did you deliver yoar vehkle to the shop? mth

9. deﬂmmmmw [J By telephone ﬁmmwmmwm -
Co Dnymmum [] Other, explain -

10 mmmammmmm“w#&mg&ﬂw‘ S ALTed T Yes O NS
IFyes:  Listamount of esthmiate § __ 1, acé.00 —JMWW?}M:LPW

Was the estimate written.on the original repalr order? LOrCINT . Yes [
-+ "Did you sign the estimate section of the work onder? _ Yes [ NaBD
11. Did you recelve a copy of the original repalr order before were started? femioss oooy ¥ — A % 1
12. Were additlonal repalrs performed? 2444 _ ﬁgm.ﬂ%u 0 Noft

If yes: LEt the additional repairs: : ' ' L
Dld the shop provide 2 new total estimate for all repain? s Yes [1 NgH,
Did you approve the additional repalrs? ..... - Yes (J N
How dif you approve? O By phane [ in person : -

IS.Inmaphﬂm,dldthe:hp. Recommend repalcs that were not needed? Yes i No[J
Mike repalrs WIHOUL PErEION...ru e esmssermsamsrememssmsramrsen v smem senes e Yes [0 Nold
Fmrmtnpayfnrrepdrsﬁatmdnmudﬂmtmpunﬁhn? ...... Yas (0 Nolt
Fall to return replaced parts upon request? e Yes O Nol
Charge for repalrs that were not made? Yes [0 NoJX
Charge for repalrs that were not needed? - Yes (1 NoX)
.Faﬂmnel'hntherendrslnaﬂkﬁcuqnm? Yas I Neld
Reﬁnmhonwaﬂﬂﬁmwmm? - Yes (1 Noil

IMPORTANT: Hl.".ﬂ'_! m on II'H hll!k page {over) Apccwarcaes  CRE ()




Ii.w:mmﬂjmdrhlltm;ﬂuh;md g) more than the & oy gy puthogised? .
ls-mmmmufﬂ!ﬂlﬂlﬂﬁﬂ'ﬁlt - P.'-!r ";“r__l‘-'f.f-_'.f}':’... Sl Al
15. When repairs were finished, did you recebve a f "ol fremizing she pirts, and labot? wneicss.copy ¥

- 17. Did you contact the buxiness . . X YE T Whan? _1ogkede Al
' -15.Hmyuu-muum:mwm b T X e T Agenty name? T
with another agency? | L E—— el ior]
P8, ann pmis perta=tadd o N YE:- __f __Hf"-".__}wl_ sharred S e

e A i —

privaie acoimey? T _kg No  court actoq? - hip
‘J.ﬂ.ﬂmhrnur:omplﬂﬂhdml IMpmﬂdemphdwwm,hmmmelmm proof of payment,

mnurﬂu-}AﬂadlaMMHmf ' _
) 7&_ 4";..,. ) B orsi ¢ ol __,:c_;_____.,_, ey, -L.i..' R KA =/
» £ Rurele. x L1 o Lidaa G Lap i A i
= W A L Wy S e A -
et —utrtided = s g

/

Vﬂ 1 { - [ e r_: I;.'-_.--.',_.-:-_-_.': - _ i ,- - _ \41_,_-__ ’ " “ y oy ?— =y L:“
FL 'ft-—- = -, ‘.'-“ ':-.-' Lo Eg Ll F 1 M- s iy 2 ,_-. f" .a._.. il W [
olcis. 4 A Ther rhe L c.& L FRL a' LELe Mz /S A y A

T Pod 2Jaw A4 Jeor This M:.ﬂ‘ I} ;"-’"-'-'__r = . .
Tm:mphh-dﬂnhhmﬁmmmwuﬂhemm:;d\!mm:ﬂﬂmﬂh I W sy R
complained agaimet, hmhhmﬂnmﬁn:ﬂ:ﬂ:mm Under 5.::«[:' ﬂi:mmphht-mbe s b
m#mmmmaﬁﬁh MMk & aner cﬂ»tprcj.inr Fheu,

LN'ZJ;? DAE

Date: //-R & ~-00

Mmﬂ'ﬂmdufmrmﬂm‘uﬂmbﬂdﬁﬂmﬂum
uummnuﬁmmnm mummwm NORTHEAST REGIOMAL OFFICE  SDUTHWEST RECIONAL OFFICE

2610 Oakwood HIk Rasey CI9IOWRoter Rd SEC 200 N Jeffermm St Ste 146A PO Box 891 1

- Eau Chalve W1 H47D1 HMiwaukes W1 53225-3450 Green Ray W1 54301 Madicon W1 S3708-89]1
{715) 877-3448 (414) Iﬁﬁil 11 (720} H48-3110 (d08) 2244950
FAX: [F15) BI15645 FAX: (414) 266-1235 FAM: (920} 448-5118 FAN: [(508) 224 455X
Ifﬂuhﬂmnhhmdmd:dﬁmuﬁnmﬂﬁhmnnrmmmmw
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DENNIS & JOAN MALLARD
AGES FDFINAM BRI,
DODGEVILLE, WL 53531

Phone (608) 535-3602

FMZS; 2001
To Whom This May Concern: Gunalnn*l‘rmim

mmmmlmmzzum.smmmmmummmuof
26CEK19R3 VIR rand new-from Schmit Mosors in Virequs, WL Wo thought we had the world
byihuhﬂ.uhddmgmhuhﬂhﬂmhmﬂdﬂmmhﬂmﬂbmﬂﬂaﬁmmamhofm
pricr to this, .
It diidn’t fake us long to reslize that this track had same mechanical problems.
firat of all we found the brakes weps grabbing wheneyer they got damp. It did't seed fo bo raining or
" haveto drive thra u pudde fir then to grab, fust damp, thggy. snowy, o rainy weather. We returned

“the trodk to Schmit Motors and they fund acthing wrong. Maybe some dirt or something pot in theas.,
They cleanad tian and sent us hane, A few weeloy ater we ok fhe truck hack to Schmit Motors for the
" same problems. They fiand » leckfn the brake tine, repairad it end tokd 1o that should take care of it. P if
we noed fiarther servico wa needed io taks it to sameone s bocsusd they bed sold out. This s when we
ﬁ:ﬂdtﬂtﬁnﬂtﬂh?ﬂhﬂnlﬂﬁnnﬂﬁ;ﬂiﬂqﬁhﬂﬂeimmm The trakes.
'mmbﬁummmokﬁutnd:hﬁunhahﬂ. Ahuﬂﬁhmmm“mﬂmhﬁu@f
ﬂmpmgmndm WEWMMMMMWMkm
' nder warraiidy, but to'thea fiie brakes soomed o k" After taking the inidk home the heles siill grabled -
mduﬁnmnmdiﬁmmdmﬂqdﬂﬂpfmyﬂﬁuﬁmnmtmmmm
dﬂwh,lu]rcmﬂuuljr memmmmm mmeammm :
mmmmmhmmmmmmmﬁmmm
hooking wp to the computer. Mu&wgﬂmuﬁammmhwmmMm
mldﬂmm.ﬂﬂwmhﬁm At fhin tims theiir siviilitioning compressor hiad
alfo quit woeddng. Another expense. Mthnhﬂihkmﬁemlmlulmm:hp.
To mo this seses ke a 1ot of umomssl repxirs in a trogk it kay-not beea abosed aod for the amedod of
.momey we paid for it, it should 2ot weed thess oxpensivs repaim. Alw take note that on 8-3-09 the truck
was iaken iy for bralos repair to Hallada's again. The boastar assembly waa replaced, tat on 8-30-99,
Lean then 1 migmith Yxiek, we fook the trock 0 Dan's Ay Centre fou hivs o chack the brakes. Ba fnd
thie brake pada kad warn thrg to the rotor and had grooved the rotar and also showed us that the rotor |
had *hot spots” in the metal that would explnde making the rotor rough snd wearing the brake pads carlier
than normal uac would do. 'When I tock the defoctive rotors to Hallads®s to show them, they refizsed to
reimbyurse ma stating thet they could not tdl those rotors came off our truck.  Neediens to afy, I em very
dissppointed with thoir service or their mechanical sbilifis to repair oor truck brakes properly. They nlso
should heve noticed the worn brake pads and bediore the rotors were grooved co the $-3-99 visit.
Enclosed, please find s copy ofthe letter T have sant to Hallada"s, some of the repair orders and alwy
computer peintots that Dan’s Auto Conire gave o mo that was svailable to afl dealers warning of |
poasible problems with g vehicle, W also have talen the track in other tfmea (3-4) withowt a work
This trock has be titsate to drive altnest froes fhe ties we purchasad it Just last Fricey, 2-23-01, T was
backing ont of a parking place at 'Wal-Mart and ihe brakes did not stop the truck im time. 1 Hgintly bamped . *
into a truck parkad behind s, no damage was done, but Jots of catious defenaive driving ia neadad at




(RI¥ 3 HHOR 1D JHrE

Also saclose please find a copy or the better I sent to Hellada's for & response 1o which I recéived
nothing. And a copy of the gusranty of delivery, signed by Mr. Hallads hi
IknnwﬁaWisumﬁnlmuwmImMpouiHyauammutlﬂlnﬂhﬁm is for
muhﬁihehﬁhmtmbmmmmmﬂrmﬁﬂmmﬂmm.
thenk you for your time end cousideration in this matter.
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_DENNLS & JOAN MILLARD
e e remrn e e DODGEVILLE, WL 33533

Jarmury 10, 2001

* Hallada Motors
310 Eaat LefBler 3t
Dodeville, W1 535333

Tommm&mm:

In Sepeember of 1997, mmnmmmmmhmmm

fiom Schmit Motors in Viroqua, WI. Shortly svber parciane, the brakes grabbed whenever they got wet.
mimmmmmmmmmmmmmmmsmmhmumm
the brekes. Affer tfint we took tha trock to Hallads Motors becsues Schait Motors had gane oot of business

und we were told to take it to our nemret dealer. .

Unfortonstely service was not perfiryacd satiafactorfly becanse we had the truck in for brajos vegeir severa]
thres and never totmly gt tham fixed 50 they would not grab o wot wosther, Really, no sarvice was doné at
oll most Emes, All that we were told was that some dirt hed probably gotten in tham pessibly capsing the
problam.. After the warranty ran out, we took the truck to Den®s Anto Cartro in Miseral Polot, WL He shoaad
= that the rotots ware had snd also dofcotive. 'We replaced them amd reterned the dafsctive rotors tn Hollada™s,
The Service Manager told ns there was nothlug they could do becmmie s thwsthorized ssrvica parsan had dana
the repair and that voided the defective rotor. Dan™s Antry Centrs repae ssan was an ex-ganeral mobars sarvics
men, Dan’s aleq told v that the satomatic beaking sysiem(ABS) was going ot this time and if we toak it ko sn
»  mthawized service ceater they ahould be coverced wder waeranty. 'We then rotured to Hallada Motors again
and waa 10kd it comkd be poasible that they were bad but not for sere. The winraty ran out it 36,000 miles and
at fite fime we had 48,000 miles on the trock. Talan thonght that Fow a8 many timen we hed it in for beaks ropair
‘and nevef got the repuir fixed, that i would ba repaired under warranty. Again waa told no, bt I could cal an
800 nomber of Gexseral Motors to sea i they would oover the repaira. Alsa told no, dua o not purchasing the -
continned watraty. ‘The air eondifionin eompressar also quit working st about 40,000 mile md we wers g
" . told that sl was not covered by warrsaty. To ma; the air conditions compregsor, if not defetive, chould
- wotk for several years. We now have 2 high presmirs oil hosos leaking, that will cost between $100.00 md
$150.00 4o repair them. 1 realizs that this Is rovtine repair, but it seems to me that thay should alzo Inst onger
tham 61,000 miles on 2 pew 4x4 off rosd pidk-up trock that cost $30,000.00 or arore.

- ﬁuﬁhﬂwhmﬂmmﬁuﬁh&rﬂqmmﬂﬁhhﬂhﬂmﬂmﬂnﬂh

- . .. mronditloning compressor replaced. Bnﬂqdﬁndmuﬂmmmatmhnddmatm;ﬁg!_':__ T
Coxtire #nd you have the rest of the copiés of &1l Tepéirs snd tripe i to Hallads Mators. Thers weea a‘enoplof ="~ "=
— e ----tnnumhiditinhdmd:mdiwutMMMm lm;uﬂmafndhmam___._,__-“ i

- S AT e

= Wemhoﬂn;hmdhhanmgtnmﬁmﬁm" wlﬂiinﬁm‘u‘lm.il ENI‘HIth—I_“ ‘_j—-—- o
: .+ .aa tobow we 20 come th an agreamant on these lﬂlitdgqur_lm Gmud: ST T
_tihuhmum:rhyphﬁu e

Iy ek I e

Sincerely,

ﬁ:._.. n- _ ) . Crmo e __,_-____. FRETEEI . . a-— .__.:.__._ o . IR T I _.—_—'v_i:_-_.l.l;ul'-l.—..'—l-. -
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310 E LE ST..
DODGEVILLE, W1 63533
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310 Eaat

Dodgeville, Wisconsin 53533
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1937 Chevy Trick K 1500 Sobarban 4WD VE3SOATLVINR SFI Copyright © 2004, ALLDATA  1-380-859-3287 4.7%

- Brakes and'Tl:acﬁnn Control: All Technical Service Bullotins
. =Hrake-berd=tPol-zrd-Fromt-Brake-Wen

File In Scction: 05 - Brskes
Bulictin No.: 98-05-24-001A
Date: September, 1999
TECHNICAL

Subjoct .
Brake Lond/Pull and Frost Brake Wear
{Raplace Front Brake Pals and/or Rear Broke Shos)

Mode]s: .

- 199299 Chevrofet and GMC C/K Cab Chesaiy, Crew Cab, and

:  Pidkup Models with Power RBralkes (REQ JBB)

- 199299  Chewolet and GMC C/K Suburhan Models
with 3680 # GVW (RPO C4P)

1996-2000 Chevrolet mnd GMC G Vs with Power Brakey (BP0 JDT & JBE)
'deV‘W'InfT,Tm#tph_ﬂ.m# {RPUIGSF.'CG]’_.&EH}

This bnifistin bs being revised to update information in the Models Section and Coerection Information. Plasys discard Corporats Bulfctin
Number 99.05-24-001 (Section 5 - Brekeg), ' :

Sowe owners mey cammmt about the vehicle leiding or palling tn sifher alds whils applying the brakes, and premature ot hrake weer,
eapecially vebicles thar have been tsad 6o tow n heayy Toad,

The condition may be cansed by wearing of the froot braloe material hnprovemants n tha abows condfiions can be gained throngh brake

c I- . ) |- N . . N r R .
Replace the rear brake shoes with PN 1802965 1. THIS FIX DOES NOT APPLY TO THE 13 x2-1/2 BRAKE; DUIRASTOF{TM) P/N
IMMMMMMMMIMBMM“M&WMMWM (C/K, G Ven),
NQ BRAEKE COMBINATION VALVE CHANGE I8 REQUIRED. . ' -

Reifer to th Drum Hrakes or Hydzaulic Brakes subsection of the aproprisis Servics Mamal. For G2/G3 Seriss Varu oaly (with GVW's of
7,700 4 vp to 9,300 - RPOs C3F, C6P, E23) alac replace the front brakes pads with P/N 12471685, Refer to the Disc Braks subssotion of the

noise from fxls brake pad aad should be advised that some squeal is a characteriatic of this particular maperial

If you encoumter disc ke that ars extremoly worn an the inbaged sids, whth very little wear to the outbosrd side, verify the cleswrance

MEASURE THE CLEARANCRES INDIVIDUALLY AND ADD THE CLEARANCES TOGETHER FOR TOTAL, CLEARANCE BEFORE
REMOVING THE CALIPER. If the calfper (satal chearmncc) to the stocring kmsckle stops ia pder .26 zmm (0,010 in), correst firs by Sling
metal off at the steering Jonckde stops in order so obtain a total clesranco of 0.26 to 0.60 run {0,010 to 0.024 in). DO NOT FILE METAL OFF
OF THE CALIFER. Refer 1o the Diise Brake subaction of the sppropriste Service Mum:al for addirionad information on thia procedare.




1997 Chwvy Track K 1500 Suburban 4WD V3-350A7TL VINRSFI  Copyright © Illﬂ, ALLDATA 1-B0A-858-1382 4.73

Brakes ald.Trlctinn Control: By Symptom
' T{WHPTTy) BIFTRe Rotor Service Frocedure

Bufletin No.:
00-05-22-002

-Fila In Saction:
05 - Brakes-

Dale: -
Feipuary, 2000
Sabject: -
MMWMWM
- 1995:2000 Pussengsy Crry and Ligit Duty Trucka
IMPORTANT:
mmmmmmmmmmmmmmmmmmmh
thoso apocific repairs i sppliicable builetins.
mmmmﬁNmmmmmnﬂMﬂmﬂhmmﬂﬁﬂmMHnm
SHOULD NOT be ramrfaced bafhre installation. When rotor taraing s necessary, it Is essential that you use & ligh quality ake lathe Rotors,
-hnmdmhﬂMMﬂMﬂMmﬂMﬂMmmmMWhmﬁmmoﬂhe
Mmmmmﬁt _
1L Swnm dq:ﬂ:mmuf!jm{ﬂﬂﬂ}m}.
1 Pulﬂﬁmmmﬂ'm:
“ lﬂnﬂrmut-mmufmm(ﬂ.ﬂmi}
- Thickness variation fn axcess of 0,025 mm (0.001 k).
*Mm-mmhmdhmmummmm:

- Discolorationhard spory
mufmnﬁwmmnm'
Al mm'ﬁmwmhmnmnmm

A 'Inh'rﬂﬁﬂnghmmuﬂnmudmumy ﬂm@mmmhmﬁﬂdhﬂﬂ-limﬂmmm
@Hhﬂhﬂ!ﬂmbjwﬂmmm“ﬂ

A '-MWHMmmmwmmmmmmmumhmmmmm
mhiwﬁnllydimdhynmhullm . e s e

4 mmmmmmmmm&lmmhummEﬂMnm(ﬂ.mn)lnhnlnmuutwhmpmpu'ljr
moisuted oa the hub, i!mlrhmhimdmhgmappwndwhﬁa.
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& 90U

- — . _':.i_'_

== — - i

- T

- ——rma— o gl s

Fooammm [P
- O - e . —_
. — — — o -y =g ———— - - - e
i - ————e
- . — .
- - — T T A
— —_—— - e
—_ -




X Al ™)
e Ay 4 at 1on o
»

r_.._.-.,..“ >

P
W g ewne gL .
. ._. .“__.a.....___.m_ﬂ_m_..hn... ..m..‘.m__“_—...m_ )

. " Rt

I




Stats of Whcomsls . -

Noott MoCaliom, Govermar

Department of Agriculture, Trade and Cnnlumer Protection
James E. Haradosf, Secretary

GENERAL MOTORS CORP
PO BOX 33170
DETROIT Ml 482325170

RE: Flle Hawﬁrm this number when cantacting our agency)

DODGEVILLE w1 I

Dear SirMadam: .
| recelved a ::un'plamt frnm -agarding an unsatisfactory transaction with your
business. .

| am forwarding a of thi mpfalnt-tu vou. After reviewing the complaint, please send your
writlen responsa and to-our office within two weeias.

Your written reSponEe Ia important so your p-umhnn can be Included In the Bureau's psrmanant
record. ) :

Thank ym fnr your cmparaﬂun and pmmpt reaponz=e. Pleasa contact me if you have any
questons. ' .

Cansumer Specialist .

BUREAL! OF CONSUMER PROTECTION
Voice Mal: 808-224-400&Fax. 008-224-4939
E-Meatl: #rina. Kusvar@daicp siala wius

Enc.:

C National Highway Trafflc Safety Administration
Cartter for Auto Safety
Wisconsin' Depariment of Transportation -

- PO Pex 3911 » Madison, WI JI08-8011 » S0B-224-3012 » Pax: 608-224-5043 » www.wisconaingoy
s
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Siate of Wisconsin

Scott McCellum, Govemar

Department of Agriculture, Trade and Consumer Protection
James E. Harsdorf, Smrdm'y

April 4, 2001

DODGEVILLE Wi I

~ RE: Fila 380954 (Refer lo this numbsr when contacting our agency)

GENERAL MOTORS CORP -
PO BOX 33170 .
DETROIT MI 45232—51?1]

v

Thank you for your cormnplaint abuut General Motors Corp. | have written to the business io trr
to ansist you to find a solution o your complaint. | asked them to review your concems and then
cantact mhdlamwhatmhadnnalnmdwywrmﬂamt 'I'Iwmpanyrnayalsu
contact you directly.

| have recorded your complaint In our computer database, and it will be Included in information
provided to consumers who Inquire about the business for a thres year period. it also will assist
us-t manitoring the business community for unifair busingds practices.

Thank you for bringing your complalnt to our attention. . Plaase contact me I you have any

mar Spomnlst
BUREAU OF CONSUMER PRDTEGTIEH
Voics Mail: 608-224-4998/Fax: 808-224-4939

E-\Maf: trina.kuevarfdaicp. state wi_us

PO Box 8911 + Madison, WI 33708-8911. » 608-224-5012 + Fax S08-224-3045 + WV gov
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: EGenemI Motors

Cuwstomer & Relaronship
Services Group

_Fax Transmittal

- From: Amanda Wamer
~ Phone: - 1-800-231-1841 ext. 57234
FAX:  {813) 635-4156

‘To: . Trina L. Kluever
FAX: (608) 224-3045

RE: I
VIN: 2GCEK19R3V I

Total Pages: 2
(lincluding this page)

E!MHMMCMM :
MSX [ntemtional. lmlnlm.ﬁ.l'lpdu Deiva, Linools Pack, ME 38146
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Apnl!.'f 2001

State of Wisconsin _
Bureau of Congumer Protection

C/O Tripa L, Kinever
Consumer Specialist

Fe: 380054
Divislan: Chevrolet

ﬁmkymfnrynwmuuﬂmnﬂpundmmdh_%mmyshﬁsdimﬁ:ﬁad

with her Chevrolet. Our contirued suscess depends upon the satisfhction our customers receive

“We are concemned witen we loam thet 2 Chevrolet owner is diseatisfied with anty phase of their

axperience with our produoct. For thix reason, both our offics and the dealer invalvad will be
advised of your correspondence, :

: Aﬂuwzma_mnma, w:imbemmumwimmm_ﬁmsmismm

further,

Amandas Warner
C,usumernnlnﬂnmhipMmm

Gm:mlMumCurpmﬁm
mmlmlﬂlﬁ.wm Limuhl"lth!ﬂlﬂlﬂl‘lﬁ

wx TOTAL. PAGE.E@2 ok
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g- C 100 ! - MGenemIMm‘am

g o i Customer & Relaticruhip

Fax Tra nsmittal

From:. Amanda, Wamcr
Phone: 1-800-231-1841 ext. 5'?234
FAX: (813) 635-4156

" Tar Trina L. Kluever
FAX: (608) 224-4939 .

re: I

PFILE:  -380854

Tota]Pages' 2
(inchading this page)

Mmm
MSX keraaffonl, llﬂlﬂhhmm Ml‘l‘l’.lﬂﬂ“ﬁ
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Muy 4, 2001

Staten of Wisconain,

Burean of Connmer Protection
" C{O Trina L, Kluever
Consumar Specialiat
v

File: 330534

Drear My Khoover;

Mﬂuﬁrmﬁmw I W« are sarry she in dissaticfled with
her 1997 Chevrolct Plolap. Genminl Motons® couthomed sicoess depends upan the nﬂlhﬁtlunnu:
_mmﬂw&umthwwlnnln. .

Wumdqhmrwhmmn_mmw

' %Mmmmmﬂ#hmmMMMﬁ&&ﬂm
produsta, Howover, thave sre many wariables, which may affiect the lifs of any part, or the sppesrance of
Emah_l-. -Althaugh we fes] we offer an exvelieit werranty, ne maonfacturer’s wasory it

imlited. _

MBWWMMIHTMMHJMHBE.WMMM
conres firt. 'We regret that secareJI-=hiole is spproximstely 24,000 orles beyond the:
warranly, we caanot comply with hiz request for repair. Hmmuhhhmmmmm
wmhmm ;
Wemﬂmhﬁmﬁnnmmﬁﬁyaﬁhﬂﬁlﬂmﬁhﬁmﬂhﬂw&h
decision was resched. | .

If you have any further questions, pleass cortact ma st 1-300-231-1841 x57234 between 8;00 w.m. and
4:04 p.m. Eastern Standwrd Time waskdays, and 1 will be happy to sagist you.

_Thenk you egain fbe your carrespondence. w:mhdmmmhwthh matter.

OﬂMndaMJaAm

Amunds Warmner
cmnama:m

ﬂamllimﬂupuﬂm
mm:mmua MMMMMHM




Department of Agriculture, Trade and Consumer Protection
. James E. Harsdorf, Secretary -

June 20, 2001

DODGEVILLE WI

RE: File 380954 (Referlo this number whan contacting our agency)
GENERAL MOTORS CORP
PO BOX 33170 .
DETROIT Ml 48232-5170

Ira::aqu the enclosed rasponse from Qeneral Motors Corp conceming the mnplalnt you ﬂled
with cur office.

1 have recorded your mplaht n our computer datahasa. and i will be included in information
provided to consumers who inquire about the business for @ thres year pariod. It will also gssalst

us in mondtoring practices of the business community.

Thank you for bringing your mniplaint to ocur attantion. Please contact me if you have any
quastions.

CONGUmSr Speclallst
BUREAL OF CONSUMER PROTECTION
Voica Mail: 608-224-4996/Fax: 808-224-4939

E-Mai: Irina.kiusevan@daicp. stafe.wi us

Enc.:

1811 Ageicultire Drive « PO Box 8911 » Madison, WT 53708-8911 = 608-224-5012 » Wisconsin.gov
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Complaintf inquiry rnmwed via amail/internat by the
" Wisconsgin Department of Agriculture, Trade & Conm'l:r&ur P;cganctinn

Moore, Tomr 8 DATCP

From: . taresahogan@woridnat att.nat
To: - hotine@atcp.state.w.us
Subjact : DATCP Hotline E-mail

Compleint ar inquiry recanad via alﬂail, Mﬂ by the Wiaconah Depariment of Agriculhure, Trade, and Consumer
Protecton
Datae Sant: © 2-3-2002

Your Informatan

Mama: - '
Emai Addres:
Addrase:

CiyiStats wi

: berte; i,

Zip Codex W
County: Oconto
Home Phona:
Wark Phone: ;
Phana me Gatwean 8:00 a.m. and 4:00 p.m. at ka
Baat ime to call:

Information about tha I.'rudnuuu'rnur complaint |s againat:

Busiheas Name;  Qeneral Molors

Buainsas Address:

. Addrees Lina 2:

. CitwiState; |, nona
Zlp Coda: ,
County:

Phone;”

Mama of the pereon you talkedto: Customer Smlue Rep
Time of the pargon you talked to:  Custamer Servica Rep .
What product or service did you buy?:1888 Chevy Siverado

Information About Your Compiaint:

Whluh of the following best descibes your fnt contact with the buginess7-1 went to the busineas
When dfid contact firsl accur?:  Fab 2000 .

How old |5 tha paraan who had contact with tha huslf'lass‘? 15-64
VWasa tha hlem advertisad?: Not Adverilaed

When:

Wherz:

Cantract Number:

Amount pakd;  26,000.00

Amount pald by:Cther

Wher did you pay the business?: At the place of businass
Dld-you contact the business about your complaint?: ne -

Plaasa dasciibs yalir complant

When my truck s h4-\u11ealdnva,and | accalerate quickly, then let up on the ges, the entilock brakes kick In
without touching the brake padel. This only heppens when thare s snpowflca on mads. Bazlkeally | have no control of the



Guiplaint/inquiry received via email/intamat by the
* Wisconsin Dapartment of Agl'il:l.lll.‘l.lrﬂ,r _Tradu & Consumar Protection

braaking and | feal that | should. | have contacted local GM dealars about this prablam and they agree that their ia a
prchiem. Ganeral Molors Technical Support has tokl the |local dealar that they are aware of the problem but they dor't
plart on doing anything to comrect it. This i unacceptuble becauvse | belleve this creates = serlous safety hazard.

How do you feel this complalnt shouid be raaclved?

I would liks this defect repairedfixad. My full warranty is fliished Apri 1st. | have-baen trying to get this repained
since-Fedr 2008, 5o I'm hoping-to have lt ﬁmd during the warranty perlad bacause | don'tknow whiat will happen after the

wairanty runs out,




State of Wisconsin _
Soott McCallum, Govemor

gl Department of Agriculture, Trade and Consnmer Protection
" James E. Harsdorf, Secretary

March 7, 2002

- GENERAL MOTORS CORP
PO BOX 33170
DETROIT Mi "48232-5170

this numbar wher cantacting our agancy)

LITTLE SUAMICDO W
Deaf Sir/Madam: _ )
| recelved a complaint from _ragan:ling an unsatlsfactory transaction with your
business. ' :

 am fnmardlnﬁ a dnpy of this complalnt ko you. After reviewing the complaint, please send
your written response _ and ta our office within two weeks.

Your writtan response iz important go your position can be ineluded in tha Bureau's pemanent
racord. ' _

Thark you for your cooperation and prompt responsa. Pleasa cantact me if you have any
questions. '

BUREALU OF CONSLUMER PROTECTION
- Voicae Mad: 608-224-4998Fax; G08-224-§939
E—ﬂhﬂ': lrine.lusver@dafcp. sials, w.us

Enc.:

-G - National Hléhwuy Traffic Safety Admintstration
Canter for Auto Safaty : '
Wiscongin Depariment of Transportation

2811 Agriculrure Drive = PO Box 8911 = Madison, W! 53708-8911. » Wiscontingov




State of Wisconsin
Soott MeCallum, Governor

Department of Agric ulture,' Trade and Consumer Protection
James E. Hatsdotf, Secretary

March 7, 2002

LITTLE SUAMICO WI L

RE: Fiis 397891 (Raier (o this number when conilecling our agerncy)
GENERAL MOTORS CORP
PO BOX 33170

.- DETROIT M| 48232-5170

Thank you for your complaint about General Motors Corp. | have wrilten 12 the business o iry

_-to assist you to find a solutlon to your complaint. | asked them to review youf concerns and
than contact me-to discuss what may be dona o rasnlua your complaint. The company may

aiso contact you directly.

I have recorded your complaint in our mmputar database, and it will be included In information
providad to consumers who inquira about the business for a three year period. It also will agsist
us In monitoring the business community for unfair business pracﬂces.

Thank you for bﬂnging your complaint to our attentlon. Please contact me if you have any
quastruns _

Consurner Specialist

BLIREALU OF CONSLUMER PROTECTION
Volca Mal: 608-224-4090/Fax: 608-224-4932
E-Mail: trina_ idusver@idaicn. stale-wius

2813 Agricultare Drive = PO Box 891F « Madisdn, W1 537088911 ~ Wisconaln.gov

e
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Bcncrnt Mot

Custnmer & Ralationghip
- Services Gromp
MR 29 2R

Fax Transmittal

From:  AmandaWarmner
Phone: 1~-800-231-1841 ext. 57234
FAX: (866) 215-6750 -

To: .  Trina L Kluever
FAX: (608) 224-4939
RE:

- Hle & Coti559614

" Total Pages: z
| ﬁnd"ﬂlnsﬂmpnse}

Chonaral bnoers Corponstion -
MEX lyaprasiosisl, 1464 Joha A. Papalss Driva, Lisceln Park, Ml 42146
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State of Wisconsin - '
wdmm-ﬂwm
Burssu of Consmner Profaction - o
Atantion: Trina L. Khisvar

Conmuuy Speeistist -

2311 Agriculture Drive
PO Bax 8911
Madisa, W1 53708-8911

Cuseconer: [N -
Referencs owmber: 397891 '
Roquess. COGS39614

. Daar Mz, Xluever:

Tk you for your recent comrespondencs regands ¥o are somry bo is disatisfiod with his
1949 Chovrolet Silverado. Genem| Motors® FOCCens opon the satisfaction gor customers

anhmw_qmm

Bmdmmmm“nmnﬂ_mﬂwcmﬂﬂuﬁhﬂ'ndﬁdﬂmh
hus Nlad with the Bevior Busuasy Burosu Autoina Genecal Motors ie 8 participmt in the Better Business
Burean Autoline procevs and will shids by any docision rendared by an Atbitrator in Please nots
mdmmmuhb:rmmmtahmdh;mﬂmdmumm“

It you huve any farther queations, please contact me at 800-231-1841 extensinn 57234 hatwoan 8:00 s and
mmaummmqwnmunmu b:hmymmm

ﬁmkrmlﬁnhrmmmm W npprealata the oppartity to revisw this matter:
Sincocsly, T |

rranrdiodasunan

Amands Wamer
Customer Relationship Manager

LO0302-T/

Genewal Moy
1426 Pawdfis Drive Avbron Hille, MI 48325

#x TOTAL PREE.AD kX




:_:b CHEVROLET ' | Customer Asaistance Caniler
4 7 0
March 27, 2002 ' _ 4

State of Wisconsin :

Departoent of Agricultare, Trade and Corsmuer Protection
Bumau of Consumer Protection

Attention: Trine L. Kluever

Consumer Spacialist

2811 Agriculture Drive

P.O.Box 3911

Madison, WI 53708-8911

e

Request: (06339614

* DearMs. Kloever:

Mrmﬁrmmmupmdmmrem ‘We mre sty he is digsatiefled with
his 1999 Chevrolet Sibverado. General Motora* SHCCess upon the setisfaction our custonitra
muwfmmthmrtdu:hs. : ’
Wupdugluﬁrmimummﬁm_mhawmm
'Mmmwmmm_uwﬂhmﬂmuﬂﬂﬂmﬂmﬂmﬂﬂnﬂﬁnh
has filed with the Better Buziness Ponean Antoline. General Motors is a purticipant in the Better Business
 Bunean Avitoline process and will abide by any decision rendered by an Arbitrator in this mattee. Please noe
wﬂammmmdahyanhblmurwmﬂdhehhﬂngmﬁmnlhdmbumtm_

TF you have any furthar questions, plesse contact me ar 800-231-1841 extension 57234 between 8:00 a.m, and
4:00 p.m. Enstem Time Monday through Friday and | will be happy to asslst you

Mmmhmm Wﬂap;n'ﬂniatﬁﬁl:_mpﬂmitj o evicw this matter,
Silct:ﬂ}r, .

© Amands Warner '

_ Customer Relationship Manager

100302 Thagp

Chavrolst Divislan Genars! Motors Corpamtion PO Box 33170 Osimod, Michigan 4823225170




.State of Wisconsin
Seott MceCallum, Gavemnor

Department of Agricolture, Trade and Consumer Protection
James E. Harsdorf, Secretary

April 23, 2002

' GENERAL MOTORS CORP
PO BOX 33170
DETROIT MI 48232-5170

B

LITTLE suaMico-wi [N

Dear SivMadam: )

Please advise me of the prugraﬁu being mada to rescive thie complaint.
Thank yt_-:u for your cooperation and prompt response. | '
Sincerely, |

Trina L. Kluevar

Consurmear Specialist

BUREAL OF CONSUMER PRUTECHOH
Voice Mall: 608224 4996/Fax: 698-224-4939
E-Mal: frina. dusverPdatcp. siate.wl.us

Enc.:

2811 Agricubtoee Drive = PO Box 8911 = Madison, WI SI708-8911 « Wisconsin.gov
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TO: Trina Kluever
Company: :
Fax Number. 6082244939
Phone Number,

FROM:

" Fax Number
Phone Number:

NOTES:

Date snd time of transmisalon: Tuasdsy, Aprd 30, 2002 £:02:54 PM
MNumbar of pagas Including thiy covershast: 02

Thie document was fazact using & RIGHFAX v7.0 slsctronkc dacmant delivary sohrbian. w
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. Arbitralor awarled ropairs

@@QOVEM

April 30, 2002

State of Wisconsin

. Departmest of Agriculturm, Tmlnl: Consmmer Protection

Buresn of Consomer Prokection
Aitention: Tiina L, Kluever
Consumer Specialin

2811 Agricuthure Dyive

- PO Box 8911

Madtison, W1 53708-8911

Refwence &

. Redqueat CO65596i4

Dlﬂ'lﬁ Klmenvar:

Mymﬁmmtmhuwgmﬂup We are gotry ho ia disanbisfied witk his
1999 Chnmhtsiuh GenalM doxs canbined axTesdependaupon the salctin crraremes

Bascd om yomr requast, “apnmmu_ mwﬂherﬂhﬂDﬁmM He baa purcned
this mathen fwcugh e Betir Business Buroan Awiolins arbitration proceas. During the arbitrafion fhe
vehicle, Wo.are in agreement with the poshifon
mdypﬂﬂdhh%ﬂmmm ] iiom,
Pleaso nuts tho represetative working with IESMMBlic our Akemative Dispotr: Resclntion depariment
recoivod sa accepiancs letter H,Iﬂnaldnnmﬂymhn;wﬂ.ﬁ_
and a local Chevinlet dealemship to resolve We believe every consideration was given
ndmlhbhhm“ carefuily evaluated before fhis dacizion wan reached.

Ifmlmanymrﬂmq:m:,plm:mhdmnnlm-nl 1841 msnnmammw
4:00 p.m. Fastram Time weekdxys, and I will be happy to accist you.

Thask you agsin for your correspandence, Wummﬁanppmhnﬂyﬁry;i-wﬁh mattes.
<slgnature:wemera>
Amands Warnar

" Cumiomer Relatiomship Manager

Oenexal Molom Corporation
1426 Pacific Drive Actnen Hills, MI. 43326
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| geLE

){’Hl HORN tI'E“II;IT

£ 008 Colwry WY C
PLYMGVTH. Wi 58072
TIDr DODOGOMSFTE

Joe Yan Horn Chavrolet
P.0.Box238-3008 CTH C

: PLYMOUTH, Wi 53073
- T iz PR DNEI Q11205 Phone - {920) 603-8381 = {320) 487-22M1
| MEGCHAMT 2 4ES100305533 {pOD} 238-1418
¥ scococcccTTE www.vanhomchev.oom

05 | CreE101482 |
G705 | REFRINTF 1

wammnnmnnren-==-<IMIT PRICE-

. l .-m--ppmmgn-.mlmm

' SENSIR 4.710 14034 .
Ta ¥ ' XE § 1 TUTAL PARTS 110.54
JB 4 1 TOTAL LABOR & PARTS .12

F | Thw fwsioy saminy cormiutil 6 oF the maranis:

STATEMENT OF DISCLAIMER

'ﬂqﬂh-ﬂdﬁmmm
- hachiar o sarmnied v

,ﬁgﬁ::::'""ZZZ:ZZZZ'""'ﬁiﬁZIZ:Z:ZIIZ:Z:ZZZZZZ.-.....--..m W e e -_m#.;..;.;,_,,mw
3# YIRD EWYIROWENTAL CHAREES . pl————— L
X 81 SERVICE COLPON DISCOLWY rarcvad by e siv-__
 RTRRUAL f-ALL IWPET NS UHLIFM SPECITD
mﬂ_’s ---------------------- AEEmEsAEEA e Emmd EE S AN e F AR S MY ECTEE T EEL IR LR L Ll ;m,‘?‘“{fw TGCICLED
e sk vy v
H-l-ﬂ' CKOTE: * INDICATES LIFETINE BUARMNTEED PART dmf} - o _..: . rm
: PAINENT RECENED BY: | M | #1C ' i '_-._"_ .
s QIgw [oExd [ IE > 3] [ S S e e £
¢« pXws o pawe [Me TP e e e s vt
mlr“-r m.m:lﬂmmmm
YOU MAY RECEIVE A SKTISFACTION SURVEY FROW CHEVRDLET URASTUAIN OF YEL MO WCLEE WAPERTIN
I THE JeXT PR e, THIS, £ O VEPRT AL IF BB et ;‘!‘..E-*‘-n'?_':.'.;:“_ “ﬁ'ﬁ
CONTACT LR SERVICE WARACER. RICE BLAL, BODYSHOP LAMMLIPWGTUINY OF YOG MOTGH
NASAER. DWW RIZZI, OR SHANNON 0° MARKETING DIRECTOR.
YOUR BOMPLETE SATISFACTION 15 OUR #1 CONCERM. ... ...+ SERVICE HOURS:
l — MONDAY - FAIDAY
! CUSTONER SIGHATURE ; jé 3 7:30 AM - 5:30 PM
' g 7 7, SATUHDAY
:?: -ff :; - -JJ'.__ Hmm-1ﬁ:mm
 Viee T
- :; i ;M
: f ,4{ il YOU MAY MECEIVE A SATIFAG TION SUAVEY
1 THE B OUR TERCMT CARD". IF FOR ANY
FEANOW YOU CANNGT GmADE US “COM-
1 PLETELY SATMRGEY, PLEARE CONTACT OUR
I ETNCE TEAM INNEDIATELY.
! YOUN COMPLETE SATIFACTION 18 CUR H
a CONGERN ... ...
; PAGE 1 OF §

— —— T ey







-—-Original Measage--—-

From: Soletskd, Richard

Sankt Wednesday, September 26, 2005 9:18 AM :

Te: Supple, Chuck; Boardman, Adam; Andersan, James - DMV
Cc: Passehl, Nancy- ' :
Subjact: RE: GM 5V Recall

I recedved 1 ¢all yesterday from

- Mitweuke- [N
I

He had scen the article in the peper, and had my outhher becanss of 8 bond clatm we had jost forwarded to DHA for him. He had
beake problaens on hin Chevy track, which he anid was one of theas models. Hia orignal complaint wes against the dealer bscause he
complained alm ost immediately after purchase that the hies "werop't right” Howewer, I recommended the bond claim based on the
fact that Scott Sclbach disccvered the dealer charged for, but did not submit $2,100 for a service plan. The dealer, Metro Chev., fa no
looger in business and was bought out by Bergrirom.

1 printed out info for NHTSA and suggested Mr. Poetz file a complaint/report with them, and possibly ko contact GM and his fiadersl
i ) .

Rick Soletgk]

Dealar Sectlon, WisDMV
S08.267.3635
richard.sclatsid@dot.atate.wi.us




cultura, Trade and Consumer Protection

Consumer Comﬁ]’aint

Phone me between 800 AM. and 400 PM. ot itceong (Home) Work Battime_Figst 7+ 2P

i o Aps
WMA - _aéz Ilm_ Couty: Ju#mw
' *-III.. "_- ' m@“mh'hﬁl | _l.d;ﬁl_._l . _.|.J T-IJ hl o ; _-=.- :;,-."_ 2 .I=-.
Name of hﬂm_Qg‘#Eﬂ.ﬂ Mo Trﬂ.s' C.HEVﬂdﬁ_}' _ﬂwr:ud

. - Nama of psrsoa .
Fiooe { } : yoa talked to Thie:

3. -Which of the folknwing best describas your frst comtact with the busnes: flect cad

__ Panion from bushbent ciws to my ke I weat ¢o the bushess — _ Intemnet
PFerzoa from budinees called wa — 1.talephoned the buplnes ____ Emall
; Enslgens capst moa Information fo tha'mall ~ © I rasponded to a radio or TV ad '
' laundud:mnrnﬂmnrm:hn .+ = [ rusponded to 3 printed advertisemant

5, mﬂhhﬂimmwmmﬁ-m-ﬂ' At fiacsd OF B4 82 cr cider
& What product or servics did you bay? (icm el [T 99 CHEVEOLET TA ek

7. Washt sdverthes? . fdckowd  No Yar Detw . Whare_
8. Did you dgm a contract? fdnwend No Ym Ihu: - Mumber on contract, policy or recalpe
9. Hmmnmmﬂnmmﬁlm '

D-Allumltnddl by {fdrce o) nlh'dllr.k'u'litui fintnced  other plan
- B Hmﬂdmmﬁum bk o) _. . ' )
—__ At my hoow .' _ At the company’s place of buslmees  ___ Evimrnec
mmmwmm - At 2 comveation of trade show
— kmll - — In someone s homa
.mwmmmm X Yu.  When? _ Whiat fiappenad?
I3. Have you flied thic complalnt __ Yau  Agency name? ' What happenad?
with anather agency . X No '
14, l-hﬁyul-mnﬁcuda ' ' - Tma Have you started (]
privace attorney? o - X No. oourtaction? X No
' | Hnuquuﬂmunthihﬁm[wt} u#tumﬂﬁ-::

IMPORTANT:




I5. Describe your compiaint in detall. WAE/J Yeur  DAIVE JL#W-‘-V LH}

ARswnr - 1WA PASKINE Le7 lecK/WE PR a4 Place
Mar€ A MelsE ALK

| _WHEN Ve Hi7  THE BRAHES THEY ARE 4 k77

 SPeMEY  Awp  THEW . THEY GRAR. | i

1999 - - CHEY - TAHek  TRuck

£

";"-H-Ph-hmhﬂaﬁrmﬂmmuw Eplente b el .e;zz LuPEN STRYOISE

| . i) 4L o in s THAR SzazEs
Bur mr ;4{ L.L_g_&i,j MY TAA HAS A Reaki PLepiars
M J'-_.f \JH--I?' .d.j DANGE s -5 f_‘oz hﬂf,j{:g.rg{ As ity If_ififf_{

'I'I'Illmphlm:ndﬂlllnhlﬂnnwlmﬂﬂuﬂhnﬂlnmmmrﬂrMﬂlﬂlwh
shared whifi théparey complafued sgalinst. hﬂfﬂhnﬂmmmmhﬂ Undar Wisconsin’s Open
Ilumllhw,thhmnpﬂntiﬂlhnlﬂaﬂlhrﬂﬂkmhrmnnmﬂ‘hrﬂd:dmuﬁadunhmm

mmmmumﬂmmmu-mdnm

Youor ﬂlniﬂl

Date; F-i3d -0 &

mwiﬂﬂﬂlﬂmrmﬁmrnﬂuhﬂhﬂmmﬂim
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E::mFl_aiﬁt!inquirv received via amail/internet by the
‘Wiscansin Department of Agriculture, Trade & Consumer Protection

Burt, Jeanne E DATCP

A
From: - JIdevigchariar, et
Sant Thursday, May 31, 2001 7.31 PM
To: datcphu-ﬂlna@datcp state.wi.us

Sublect . Consumer Compiaint Form Results

Comgplaimt or Inquiry recaived via email, infernet by the
Wisconsin Departmant of Agriculiure, Trada and Consumet Profection

Your Information

Name:
Email Add
Address '
P.D. Bax .

City/State; WaypLn', Wi

Zip

County: Dodge

Home Phone

Work Phone:

Phane mea hetwean 8:00 a.m. and 4:00 p.m. at Hame
Best time o call: Frideys

Informetion about the business your mmpiaint is against

Buzinass Names: Chevralet

Business Address: PO Box 7047

Address Llne 20 -

City/State: Troy, Ml

Zip Code: 48007-7047

County: ?

Phaone: 800-222-1020

Name of tha parson you talked to: 77

Title of the persanh you talked i 77 :
¥hal preduct ar service did you buy? 2000 Chav Truck .

Information About Your Gomplaint

Which of ths following beat describes your firsi contact with the business? Printed Ad
Whaen did aantact firat ocour? 77
How old is the persan who had contact with the business? 18-54
‘Wae tha ltem advariised? no
Whan: 77
(g
Contact Number: 77
Ameunt paid: 24000
Ameount paid by: Dther
Whess did you pay tha businass? At the place of business
Did yau contaet the buslrese abeut your compigint? no




Enmﬁialtihflnquirv received via email/internet by the
Wiscongin Departinent af Agriculture, Tr_'ada & Consumer Protection

Pleasa describe your compiaint

In Dacember of 2004, | was aproaching a Subway Store
when my brekea f=iled. The peds went to the Aocr and
endad up hitting the building. Then was $301 damane
to the buliding and 51508 damage to the tnuck. The
truck was sent tn a dealer ta get checked out and they
cid nat find anything wrong with tha brakes. Waweant
through GM assistance with this and they refusad to
claim any reapansibility. YWa even had a witness o the
accident and the police neport piciures shawed no skid
marks. Then on May 2 the brakes failed again 2nd my
girifriend erded up going through a stop sign. Thera
wss nathing coming so there was no damage or injury.
My sister was In the truck so agzin we had a winass.
" We then sent tha truck to another dealer and GM was
natified right away. This dealer found 14 fault codes
In the anticck brake aystam and found tha brake
switch was bad and was replaced. The senvice manager
aakt that this wolld cause the svents that happenad,
Aftar GM reviawed this case, they rafused o eccept
any responsibility agein,

How do you feel thls complaint should be resoived?
Al wa are asking for is for GM to pay the damages i
the building and the truck. 1 have not submiited this

to my Insurance company bagause [ am only 19 yrs oid
and this would caussa my Insurance o go up.




Siate of Wisconsin
Scolt McCallum, Governor

Department of Agriculture, Trade and Consumer Protection
James E. Harsdorf, Secretary :

June 13, 2ﬂ01. :

" WALPUN WI

RE: Flla 385704 (Refar fo this number when eontacﬂng our agenc};i
GENERAL MOTORS CORP .

- PO BDX 33170
DETROIT Ml 48232-5170

Thank you for your compiaint about General Molors Corp. | have written 1o the business to fry
to assist you to find a solution to your camplaint. | askad tham ta review your concams and

" then contact ma to discuss what may ha done to masoive yoir complaint. The company may
glso comtact yau directly. .

( have recorded your complaint In our computer database, and it will be includad in information
provided to consumers who inquire about the business for a three year patiod. It also will assist
s in menitoring the business community for unfair business practices.

Thank you for bringlng your complaint to our attentlon. Please contact me i you have any
questions.

Trina L. Kilfever - o

Consumer Specialst

BUREAL OF CONSUMER FRUTEC“DH '
‘Voice Mail: 608-224-4006/Fax; 606-224-4339
E-Mal: trina.iduever@daicp.siate. wius.

. 2811 AgricuMtur Drive = PO Box 8911 + Madison, WI 53708-8911 « 608-224-5012 + Wisconsin.gov



State of Wiscomsin
Scott McCalhun, Governar

i/J} Department of Agricalture, Trade and Consumer Protection
James E. Haredorf, Secretary '

June 13, 2001

GENERAL MOTORS CORP
PO BOX 33170
DETROIT MI 482325170

mmﬁnwﬁbarnrfmn contacting our agerncy)

WAUPUN WI

Dear Sir/Madam:
I raceived a complaint fro I regarding an unsaallzlz?.i'ac.ti:n“_wr transaction with your

| am fnmmﬂlng a copy of this mmplalrrt o you. After reviewing the complaint, pleass send
your written respanse tt_and ta our office within twa weaks.

Your writtan responsge Is Important so vour position can ba included in the Eweﬂu'ﬁ permanent

Thank you for your cooparation and promgpt mpdnsa. Plsasa contact ma if ynu-hava any
questions. : ) _

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
Volce Mall: 608-224-4098/Fax; 808-224-4939
E-Mall: trina Kusvan@idaicn siats wius

Enc.:

Sin

C:  Wisconsin Deparimant of Transportation
National Highway Traffic Safety Adrninistration
Cantar for Autn Safety,

2811 Agriculture Drive » PO Box 8911 + Madigam, W1 :mhs-sgu + 608-224-5012 » Wisconsin.gov
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' ' Sewvices Group

—"

Fax Transmittal

From: ArﬂmWalteranhnA?h’g
Phone: 1-800-231-1841 ext. 57085

- FAX: (813) 635-4156 -

To: Trina Kluever
FAX:  (608) 2244939

re: [

AGH#H 385704 -

Totsl Pages: 2

Caoeral Mdtom Copomtion -
MSX toersationsi, 1464 Jalm A. Pupalas Drive, Linootn Park, MI 48146
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 June 19, 2001

State of Wisconsin

Office of the Attorney General
Attn: Trina L. Kioever -
P.C. Box 8911
Madison, WI 53708
RS 65705
Chevrolet File: C04803767
Dear Ms. Kluever:

: ﬁﬂmhmmmmﬁu—vftnmhhmm
mmmmmmdw&mmmﬁuﬂmwmﬂw
ﬁomthurvehdu.

Wemmﬂwﬁmﬁalmﬂﬁn&wﬁum&nmmmrm of their
upmmwithmrm&rﬂmmhﬁwuﬂiwmd&mdﬂnmhdwﬂl be

ndviu:d of your comcspendmce,.

Aﬁerwnrnrluw-mnn, we will be in coutact ﬁﬁynuhdimﬂﬁ#maﬂn*
If you need to contact me for any reason, feel froo to call me at 1-800-231-1841 ext. 57085.1 can
be reached betwoen 8:00 . end 4:00 p.m, woekdays Eastern Time.

WJF, '

pe!

ﬂ:k:t.tcs'~

ﬂn-i.llnmt‘.‘m .
MEX Toterratioon], 1444 Joha A mmmrﬂ.mqm




State of Wisconsin
Scott McCallum, Govemnor

Department of Agricniltore, Trade and Consumer Protection
Yames E. Harsdorf, Secretary

July 2, 2001

GENERAL MOTORS CORP
PO BOX 33170
DETROIT M! 48232-5170

rio mﬁnumbérwhancantacfﬁmawaﬁanwj

wauPuN v I

Dear SirfMadam:

Ihavenntremiwdynurreplytumammplantﬁlad by-

Plaase sand your writtan response within seven days. It you do not have a copy of the
complaint, please call ms at the talaphuna numbar below.

Thank you fnr your cooperation and prompt response. Please contact me if you have any
quauﬂans

Sh_nalaty.

Trina L. Kluever

Consurmer Speciallst

BUREAL OF CONSUMER PROTECTION
Vaice Mail: 608-224 4096/Fax: 808-224-4030

E-Mei trina. duever@datcp.stafe.wi.us

PO Box 8911 * Madison, WI 537088511 » 508-224-5012 + Fax: 608-224-5045 = WOrW.WisConsin. gav




—_— -

first eoniaet youl with 2 probiem.
uqshgmmmruum

'3 Dahqpfumn:ﬂm ng'gh: . :
4 T&lpenl'velithhwntml.ﬁah {:Lj“[glgj Mo:u. [nm 5. um 'ﬁr azcac:

YINS .- :

"5 nmm&hm,wmmmwamm Tul:luuﬁ
B Fiskk T yolt deltver Four velitde io :Lﬂup? 2 bt was somed and | s aiong
__?. . Whal;repalys i you sk thié sho te g,

8. Were Instnictions writban on the original repakl onder? N =W oD
9. mgglgmmﬂqmﬂ J By telephone” ° _"“"I:‘Hn wmgmam.&m&n

GoE LA 5 ea3 By written Instructions tlnmm_. :
m.mdmm;mmmmmﬂm? - 'I':EI mﬁ'
If vz List amount of estimaie §
Wae the ertimate writtsn on.the original repalr order?.... sz Yeu [ NolF
' Did you sign the estimate section of the work order? Yes [1 Na[l
II.MMMamﬂuumimmmuﬁMrepJnmmd?mmmrm ........ Yes [1 No
12: Wepe addlional repalrs performed? srrsesesssnrnmessarismasssssasresasssienenenss T8 1 NO
Iyess  Lbe the addidonial repairs: i L
Wﬂﬂppmammmhﬂw Yes 11 Noll
Did you approve the additlonaf repalrs? Yes [ Noll
How did you approve? 0O gy phone ] In person
13. I your opiukn, did the shop: - Recommend repakrs that were not needed? Yes 3 Nol§
Make repafrs without parmission? Yer [1 No
Force you to pay for repairs that were done without your permission? ........ ..._.‘fg;ﬂﬂu
Fall to return replaced pars upon request? Yas [ No
Charge for repalrs that were not made? . S . YsON
Charge for repairs that were not nesded? Yes (I N
Fall 1 perform the repakrsIn a satisfictory manner?. {2 f;ﬁﬂum@* Yee )X NoDl
Refuse to homor a written guarantee? - Yes T Noffl

MPORTANT: More questions an the back page {over) hncketglmI  OF {2004



' MOFICE=
e THE CUSTOMER IS EWTITLED TG IMSFECT LR RECEIVE
= ANY LL;.‘-IJI‘IFGHEHTE,EEEJE?\'TE DRTF!ECESE!JRIEE REFLAGLED I'.I'H’

t
—
FREDERICH THERRIEN 2747 | T e 1ol r*rﬂs?a?z
il i : Fﬂm b s v WHPTE
[ yarwgiy
[CUPCREVRBEET TRICK/KLSGD FULLKUP /K 1 5( el Gate
SalATEARAE) sl
FIE MO, RO M3 b F Y REFRINTH 1
‘§ PARTE mem ' <! S
1 GRETL- E 2085 : o0 | WARRA
LT emnent W e e e s o FERRRER wir e
A 1 Hs sﬂa*"l*r 7 “NOL Y ucErq tl‘l"l-l -
1 3 , -TI hm Mt g o o n-m HERE nng MR- ﬁsa LIGHT.
Fa . HEATHER CHY HAS LODKED AT THIS QM E PEDAL ALED GUES _
| o T T0CTHE FLODR HHEH HIB ‘HAPPENE. g
i FAULTY HRRHE
A TEST ROV ﬂ &n NOT COWFIRM COMPLA H'I'. F'HLLED HISTORY
| EUDE cazﬂl FAILURES EN Hrsmmr H BULLEY
!’! HOKE ., FﬂLLgHED nu ARTE. REPanEn BRAKE
=1 - SYITCH L OH. SEHUIEE MANAGER DROVE
i © UEH 40M1.. ALL OK
ﬁ?ﬂ-m———ﬂT?—--‘FP-HUH!ER - HESCRIPTION- -—-UNIT PRICE-
» 15038393 : ENITCH 2.447 " WARRANT'
¥ JDB # 1 TOTAL #ARTS 0.0t
l i ' JOB 1 TOTAL {ABOR & PARTS - - '1.-__' 0. O
-B.;B. &% B!.H’PLIEE-"— . e T
B0 .- ., FREDGHT annTm L b MARKANT
e i weag L o TEL TUTAL. - &6 . -lEERT 0e0f
I OMMENTS- S — - y Spl
0 VILL HE.En mr.:ﬁ 0] rnun:. : . -
- - _
.;mﬁl'u = 1 BT I :‘ﬁ L = v T-_—F_" e -
Mo EASE . mm-: chl-:t:H Fﬁ‘rﬁBLE o HERBSTFHJI! Fnun nu ruTnL LﬁBﬂR.... D.0¢
B .. . CHECHS - CAEH Lag TOTAL FARTE. .«s 0-0¢
f '_...uxwmﬁnn ....msnuvﬁn CARD rurnil: BI.IELE.T... _ g.gg
uu L SATTEET YOU_WITH Ot u:m:? WE*D LIKE T0:KNOW TOTAL RISC EA6. Q¢
s'r 'rIm-: T CONTA ‘1‘ A TOTAL HISE DESC Y
HﬁIL msjlhlhlitlill--llll--l- ﬂﬂ' HBT cﬁLL TﬂTﬂL Tﬂxll|i--_ ) . n.oﬂ
o 1_ : .I- ugn ﬂ ‘-"~="|__ o R AL e e e T I ] s
L 5_ e Tt ,,.h:" o j’-‘- R ST L TﬂT LY -
e a1 BERVICE F'LI.ISJ Ak m ﬂ G, ’ i 2.0¢
WAL *rnun Funn ni:l LF:B - M DOODHRENCH SERVICE : P . IR
ug DESLER DFF TRANTT:iAG T4 ITY PARTS AND. e SRR PR
kv iCE HH%E Ry TRA Tt 1 F.rﬂ.m:i."-:.. N s—*up-:ﬂ ORT: -~ S [
RICInS TRAMIPORTATION*AMD E [FET [N Gl Ej A
nﬁn RMF rzuarnm=mr~m‘mrr—u u' TJ1 " B 5
m-w 'y o i . .. I (A
-I ; rl . ﬁfﬁl w‘ :’t :z':-b :’: "‘ ; -l‘: ]
?;THAN’{ YOU WEAPPHE&T!ATE ”ﬁﬁﬁ ﬁiﬁ?ﬁ!*—*-f‘
' uEFaS?RﬁJE» 4: '““"(.‘ ROV . o E
i € END OF IMVDICE 3 17%1RE4]




llnlldﬂg

W“mma.lmm
ety St i

REPAIR COBT P.O.::‘lﬂl-hw.ﬂ :!ﬂw::lqupn“Hd.
JFOND DU WISCONAN Saad-01
Fhm&nrvbltﬂﬂl.!ﬁ%#u

- Body Shop (e S25-8450

S A F

OO =5

ETY

SOLLDEON ARPUA SMICMET

m

S E.Erczs,tﬁ?xr-

CAR LOCATED AT

" PART Mo PARTS LAEDI;I
{ter2ee4( 134020 1.18
JS74 728|234 80| .ls
}S505e7d3 | T loa | FTyc
/5768313 74|75 | Ty
1foga95/ | 83 8 | |3

. /- |5

iS209r29 | /5 (3o | T

S99 led
745 o] 3- 10
=T
72l Jro | 7-13
i34l 173

NSUREDPAYSSY ______ INSCOPAYS ______ HADNo _ _

TOTALS

K3. CHECK PAYABLE TO

WHECKER
SERVICE

“he abova I an-ssimata, basad on cur mepection, and 4298 not cover additionsl parls or Lk + which
nnrhcmuhduﬂmﬂnnurktuahunapmndq:.&:mﬂly after wimk hen starked, wran,

TAX

waesn, of damagad pars 2 olsoovered which aré not evicent on first nagection,
Mmmmmmmmwmmum

:ST. MADE BY

TOTAL OF
ESTIMATE

AUTHOHIZATION EDOR REPAIA. You ams hatsby authorirsd fo maks e above apscifisd repsirs tn ha car dascribad haner.

AENED DATE |,




08/29/24001 FRI DR:38 PAL 820 PE3 o8dd MARINE CREDIT DNION ) MIUuLFYuL




Fax Transmittial

| l?cna‘nle
- Curtomaer & Ralagionship
Savvices Goruip

kiiﬁﬁ
Y e
Te¥D

Anissa Walters-J

From:

Phone: 1-800-231-1841 ext. 57085
FAX: ~ (813)635-4156

To: Trina Kluever |

FAX:  {(608) 2244939

RE:
AG# 383704

Total Pages: 2

Garal Miosy Corperstion ) '
MK bnammmiiepal, 1454 Joim A, Papuian Drive, Lizeols Parkc, M1 43146
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mmﬁlﬁmﬂlwﬂlh!ﬂpﬂ 1o panlat you.

memjmmwdmhwihumﬁ“.

MY Tvemationel, 1464 Johm A, Papelss Deive, Linwoln Park, MI 48148



Deparitment of Agricntture, Trade and Consamer Protection
-James E. Harsdorf, Secretary

August 16, 2001

WAUPLIN W|

RE: File Mfﬁafarmmmnmmnmmcﬂngwwj
GENERAL MOTORS CORP -

PO BOX 33170

DETROIT Ml 48232-5170

| racsived the enclosad response from Ganaral Moators Cocp mrmnlng the complaint you filed

- with our offica.

l ha".'n recorded wUf complalint In our computer databass, 2nd it will ba includad in irformation
pr:nidad to consumers who Inquine about the business for a three yvaar pericd. [twill also assist
us in monhoring practices of the businesa community.

mmﬂcynu for bringing ya.lrmnplalntto our attention. Please contact me tl'ym have any
- questions.

Sinceraiy,

Trina L Kluever

Caonsumer Spacialist .

BUREAL OF CONSUMER PRDTEG'NEIH

- Voice Mai: 808-224-4998/Fa¢ G08-224-4933
E-Mail: trina Musver@daicp. sieta, wius

Enc.:

POBox 8211 » Mudison, WI 53708-8211 « 6038-224-5012 » Pax: 60B-224-3045 * www,wisconain gov



