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TOYOTA MOTOR NORTH AMERIER, INC.
WASHINGTON OFFICE
1850 M STREET, NW, SLITE 800, WASHINGTON, DC 20036 TEL: (202) 775-1700
FAX: (202} 4E3-8513
Tane 15, 2005

Ms. Kathleen DeMeter

Director, Office of Defects Investigation — NVS-210
National Highway Traffic Safety Administration
400 Seventh Strect, 3. W.

Wheshington, D.C. 20580

Dear Ms. DeMeter:

As per the discussion at our May 12, 2005, meeting with the agency, this letter i3 to infotm you
that Toyote Motor Corporaticn [“TMC™) has decided to conduct a service campaign to replace
the brake booster on certsin 2004 Model Year Lexus EX330 vehicles. Those affected, 43,791
vehicles, were produced at Toyota Motor Menufachuting Canada {TMMC) prior fo June 30,
2004. A listing of the range of vehicle identification numbers (VIN) for the affected vehicles is
attached to thix letter.

The disphragms of ihe affected vehicles’ brake hooaters are softer and do not have the same
ability to retorn to shape as those built at Toyota Motor Kyushn (Japan). In cold weathes, and
in conjunction with sctuation of the brake pedal prior to engine start-up, the vacuum
reservoir of the affected brake boosters may be depleted, causing a loss of power assist for a
maximum of 85 peconds. Although the vehicle will stitl have some power assist due to the
functionality of the ABS actuator, Toyota has decided to replace the brake boosters of the
affected veliclea,
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Director, Office of Defects Investigation
June 15, 2005
Page 2

All known ownem of the affected vehicles will be notified by first class mail to returin their
vehicles to a Lexus dealer to replace the brake booster azsembly. Mailing of the owner
notifications has begun and will be completed befere the end of July 2005. Toyota plans on
conducting & re-notification of owners who have not had the repair completed prior to

October 2005,
Should you have any questions about this letter, please contact me or Mr. Chris Smmiucci at
(202) T75-1767. -
Sincerely,
TOYOTA MOTOR NORTH AMERICA, INC,
Chriz Tinto
Vice President
CT:cs

Attachment
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Director, Office of Defects Investigntion

N 8843 f 373

June 15, 2005
Attachrnent
Affected Vehicle VIN Range
" Make/ ™Model | Manufae- VIN Production
CarLine Year farer vDs VIS - Perdod
Lexus QAU [ CO01001-C016454 | September 19, 2003
2004 | TMMC through
RX330 HA3IU | CD01002-C032369 |  sjune 30, 2004

Note @ Althauph the involved vehicles are within the above VIN ranges, not all vehicles in

these ranges were sold in the U. 3.

*. We reported in the FE-IR response that the irtroduction dete of the brake booater
preduction countermeasurs was approximataly June 17, 2004. Since Toyots cannot
determime the exact date that the brake boosters were introduced into vehicle production,
Toyota has selected the date of June 30, 2004 for the limit of the sexvice campaign.
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2004 RX 330
Brake Booster Replacement

Special Service Campaign 5LA

M/N 00241-10006-5LA
May 2005



2004 RX 330 Brake Booster Replacement

PREFARING FOR THE 5LA S8C
Cyarviaw. ... ...,

SLA Rapalr.......

Planning Your Communication Straiagy

IMPLEMENTING THE 3LA 380G

Werk Ordar Closing/Clalm Submizeion

Cuxiomar Latier

TECHNIGAL. INSTRUECTIONS
Oparation Flow Chart

idanitication of Affacind Yahiciss.

S3C Complation Labai Instaliafon

11
1

13
13
15

o m—————



Lexus Speacial Service Campalgn SLA

PREPARING FOR THE S5C
Overview

Lexus is initiating a Special Service Campaign {S5C).
Tha 5LA SSC is for certain 2004 RX 330 vehicles.
Cartain 2004 model year RX 330 vehlcles may exhlbit a
hard brake padal feeling during cold starts that may
cause tha brake waming light to illuminate.

SLA Repair

The $3C 5LA Involves Inspecting the brake booster
and replacing It if necessary.

Customear NotHication

Notification lettars will be sent to the owmers of affected
vehiclas baginning in mid-May 2005. This letter will
advise owners of the need to have the dealer verify tha
brake booster lot number and replaca it f necessary.

Identiying
Affacted Vehiclas

The SLA Speclal Service Campaign only apglies to
spacifiic 2004 modsl year RX 330 vehicles within the
VIN ranges below. Nat all vehicles in the VIN ranges
are involved In this SSC. No other vehicles before or

- after this range are to be repaired under the provisions

of this S5C.
: "'.':'-"_-_-'-:':--" ﬁ F i- -r“ f"’ . _ R "‘_.' ::T-}F'- “ﬂ ; _I_
GA31U | 2WD | CO01001 — CD16494

RX 330 | 2004 [ 272

HA31LU

C001002 — CO32369

NDTE |Il!- s8C un![ involves cortain RX 330 vahiclas

allnlhlllty' and to assure the 33C is applicable. This will verify
tha vahlicle i Involved and has not already besn completed by
anothar daalar. THNS warranty will not mimburse dealars for
repairs conducted on vehicles that are not affacted.



2004 RX 330 Brake Booster Replacement

Tools and Equlpmeant

Technical Tralning

Parts

Planning Your
Communication Stratagy

The following tools and equipment are needed for the
Fepair.

Standard hand tools

Torgue wrench

Lapws scan tool

S$ST 09023-00100

587 0973700020

The back of this handbook contains the cempaign
specific repair proceduras. We suggest that all service
department staff who will be directly invelved in
compieting the repair or supporting the SSC should
raview the repair procedures to prepare for this 35C.

Part Number Part Description oty
Veh.
0400506 148 Brake Booster Assembly )

0475-1BF03 . Braks Fluid 2

The brake boostar has baen placed on manuat
allocation [MAC). You are encouraged to'order only
those perts needed to repair vehicles with service
appointmants. Indlvidual deakar tracking will ba dong
and lrregularitles in quantity ordering will be passed on
to Lexus Area Offices for follow-up and comrection,
Thera will be sufficient inventory to accommodate this
S3C.

It is Importart that you develop a sirategy to
communicate effectively. The following are soms
general statements that can be used when explaining
tha SSC.

21 What /s the condlifon?

A1l:.  Ceraln 2004 model year Lexus RX 330 vehicles
may exhibit & hard brake pedal feeling during
cold starts that may cause the brake wasming
light to luminate.




Lexus Special Service Campaign 5LA

Q2:__Wheti [z the cause of this condifion ?

AZ:  This condition |5 caused by a vacuum leak, and
is due to inadequate sealing of portions of the
brake boastar dlaphragm as It moves whhin the
brake booster housing.

Q3: Are there any warnings that this condition
exivie sy

A3:  No, there are no specific wamings that this
condition exlsts.

: __ Which and how man
Ad: Thera are approximately 43,800 RX 330 (2004
madel year) vehictes involved In the U.S.
Howewver, only vehiclas equipped with certain
brake booster lot numbers are affacted.

Q5: _Whiatis the production period of the sffected
vahicias ?

AS. The gffiected Lexus RX 330 vehisles were
praduced from mid-Seplember 2003 to June
2084, -

M ' ar T or Lexus vehicias

involved?

AB.  No, this speciic condition only affacts 2004
model year RX 330 vehicles that are equipped
with brake boosters with certain production lot
numbers.

Q7: How many incidents of this condition have
baen

been reported?
A7: There have been 22 field reports of this conditton
reported in the affected RX 33 vehicles.

Q8: MHeve there been eny accidents reporfed?
AB:  There have been 6 reported cases of minor

accidents which may be relaled o this conition.
Q8: What is Lexus going to do?

A8: Owners of the Involvad vehlclas wilt recelva a
Soacial Service Campaign notification by first
class mail beginning in mid-May 2005. Laxus
dealers will verify tha brake booster preduction
ot number, and if affected, replace the brake
booster at NO CHARGE 1o the vehicle owners,



2004 Rx 330 Braks Booster Replacemont

IMPLEMENTING
THE 5LA 83C

Work Order Closing/
Clalm Submisslon

Q10:. How o | the: ir take?

A1D: The inspection will take approxenately 30
minutes;. H hooster replacemant is nacassary,
the repair will take appraximately 2 tours.
However, depending upon tha dealer's work
schedule, it may be necessary to make the
vehicle avaliable for a longer period of tme.

Q11: What should an owner do if they experience

the condftion?
At1: Owners are requested to contact their local

Lexus dealer for diagnosis and repair.

The following information explains the polfces and
procedures for praparation and submisslon of a
waeranty claim for rebmbursemant of a repair performed
under the S3C SLA. -

Repair Fr:;:‘ Opcodes m Sublat
Chack the affected VIN o
and applicable lot sC 560701 0.3 RT (loaner
number of the brake _ vehicle), DE
booster (phck-up and
tedlvary or
Checlk the affectad VIN remote repair),
and applicable lot or CW {car
number of the brake 8C | 5B07D2 2.2 wassht) as
booster and replaca the suﬁt:ztadiatigdby
brake booster invoicas

* Inciudes 0.1 labor hours for administrative time.

NOTE: Lexus warranty will only accept one clalm per vehicls under
the tarms of tha 88C. Please snsurs that your dealarship chacks the



Laxus Spacial Service Campalgn 5LA

National History File to ses i the vehicle has been rapaired under this
$5C prior to servicing the vehicle.

Please reference Lexus' Special SBervice Campalgn (S8C) and Limhad

Secvice Campalgn (LSC) General Procedures posted in T.1.5. for campaign
policy, procadures and clalm submisslon guidellnes.




2004 RX 3)0 Brake Baoster Replacement

2004 Madal Yoar RX, 330
Speaclal Service Campalgn (E5C) SLA - Brake Boosisr

Dear RX 330 Owner: -
Laxus is dadicamd to the “Pessionate Pumsuit of Perfection.”

. Thank you very much for your patronage of Lexss. Wa are dadicated fo prviding vehlcles of
outsmnding quality and value. As part of our confinuing afforts ta provida supsrdior cugtomear
satisfaction, Lexus Is announcing a Special Service Campalgn Frogram on ceriain 2004 model
yeox RX 330 vehicles,

Wht Is the condition?
Certain 2004 Model Year Lexus RX 330 vehicles, customers may experience s hard brake

pedal fealing during cold staris thet may cause the brake waming light o flluminata, Ta improve
this comdition, Lexus will repkxas the brake booster at NO CHARGE 1o you.

What will Laxus do?

Any Lexus deater wi inzpect, and if necassary, replaca the brake booster at MO CHARGE to
YouL

Yehiat shrould voy da7

FPlease contact any authonzed Lexus dealer 1o schedule an appnmtmant to heve the brake
booster inspected, and if necaasary, replaced.

Tha labar tima for this repalr wil take apprescmately bwo hours. However, dapending upon the
dealar's work schedule, it may ba necassary to make your vshicle available for a longer period
of Bme.

Plagsg presant this notice to the dealer when you bring the wehichke In for your service
appointment.

H you no longar own the vehicle, please indicate 0 on the enclosad pogtage-paid form,
providing ug with the name and eddress of ihe new ownar If possible.

What i you have other guestions 7

Flaasa contact any Lexus dealer or sall 1he Lexus Customner Aasislance Genter at
1-800-255-3087.

We have sent this notica In the Interest of your cortinuad satistzction with our products, end we
sincerety regrel any inconvenlenses this condition may have caused you.

Thank yal for driving a Lexus.
Sincersly,

LEXUS DVISION
TOYOTA MOTOR SALER, LLB.A,, INC.
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TECHNICAL INSTRUCTIONS
FOR
SPECIAL SERVICE CAMPAIGN 5LA
2004 MODEL YEAR

NORTH AMERICAN PRODUCED (NAP) RX 330
BRAKE BOOSTER



2004 RX 330 Brake Booster Replacement

OPERATION FLOW CHART

Verify Vehicle Eligibility

1. Check the VIN range.

2. Check for an SSC 5LA
Completion Labed.

3. Check Dealer Daily/TIS.

—— —-Not Elighie—a-

No further action required

Applicable

Locate and verify the production
lot number on the brake
booster, is it affected?

Brake booster replacement is
NOT necassary

Yos

!

Replace the brake booster.

Affix an S5C Completion Label
(from the ownar notification) on
the specified location.

10




Lexus Special Service Campaign 5LA

Il. IDENTIFICATION OF AFFECTED VEHICLES

A. AFFECTED VIN RANGE

VIN Range
NODEL | YEAR | wm
VDS . Ranga
: GA31U LT 4 CO01001 - CO18484
RX 330 2004 T2
MA31L AWD COO1002 - GO32369

NOTE:
This SEG on Invnlm cerlaln RX 33!! vehicles produced In North America

4Fl]054ﬂ ur 4Fﬂ17ll]' Not uli whlchs Itl thu 'H’III rnngn are affacted. Always
consult Dealer Dally or TIS to confirm VIN eliglbliity and to assure the S3C is
apphcabe. This wlill verify the vehicla Is Involved and has not already been
compieted by another dealer. TMS warranty will not reimburse dealers for
repairs conductad on vehicles that are not affected.

ll. PREPARATION

A. PARTS
Part No. Part Nama ty.Meh
04005 -- 06148 | BRAKE BOOSTER ASSY 1
00475 - 1BF03 | BRAKE FLUID 2
NOTE:

The Brake Booster Assembly doss not coma with the push rod clevis and
lock nut. These two parts must be transferred over from old brake booster to
tha new ona.

B. TOOLS
« Shandard hand tools
= Torque wrench
» Seantool
= 53T 09023-00100
« SST 09737-00020

171



2004 RX 330 Brake Booster Replacament

IV. COMPONENTS
A. BRAKE BOOSTER

[ N-m (kghem, fi-ibf) | : Specifed tormue
& Non-rausable part
wj= | linksm soap bese gyool grease

12



Lexus Specinl Service Campaign SLA

V. BACKGROUND
Certain 2004 Modsl Year Lexus RX 330 vehicles may exhibit a hard brake pedal
faeling during cold starts that may cause the brake waming light %o illuminate. This

condition is caused by a vacuum leak, and is due to inadaquate seating of portions of
tha brake booster diaphragm as it moves within the brake booster housing.

Vl. WORK PROCEDURE
A. BRAKE BOOSTER PRODUCTION LOT NUMBER VERIFICATION
1. LOGATE THE PRODUCTION LOT NUMBER

{a) Locate the production ot number on the brake booster as shown in the
iMustration below.

gt =

_ U;J )

v—

131010-13430 <= f3o X
4F01780 1ot Ho.

13



2004 RX 330 Brake Booster Replacement

Z. READING AND VERIFYING THE PRDDLICTION LODT NUMBER
{a) How to read the production lot number.

Year
[Lot Number: 2 s

4F 00540 Month:

/ \ \ A January G Juby

=) Fabryary H Auguet

Yeaor Month Production [ March J ESapambar

MNumbwar 1] April K LaCiobar

E May L Movernber

F Jung M Egcambar

NOTE:

* Lot numbers for vehicles manufactured before January 2004 are
stamped. The stamped production 1ot numbers may be difficult to
read, If the stamped numbers cannot be identified, replace the brake
booster.

= Lot numbers for vehicles manufactured after January 2004 are printed.

{b) Determine if the production Iot number is affected.

Affacted Producton Lot Numbers:

Part No. [ADVICS] Production Lot No. Notes
131010 — 13420 Befora 4F00540 2WD
131010 — 13430 Before 4FQ1780 4WD

{c) if the production lot number Is NOT affected, brake booster replacement Is

NOT necessary.

{ct) H the production lot number is affected

= Replace the brake booster following the procedures outlined in the
Lexus RX 330 Repair Manual.

» Transfer the pueh rod clevis and lack nut from the old brake booeter to
the new aone, then check and adjust the brake pedal height following the
procedures outlined in the Brake Pedal Sub-Assy Adjustment section
in the Lexas RX 330 Repalr Manual.
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Laxus Speclal Sarvice Campaign SLA

Vil. SSC COMPLETION LABEL INSTALLATION

After completing tha repair and before returning the vehicle to the owner, an SSC
completion labal, which is enclosad in the owher's notiflcation letter, must be
affixed to the left front deor hinge post, naear the check strap.

{a) The label is 1o be filled out as follows: |ﬂ= Fria
« Write in S5C SLA. E’-‘:’“
» Write in date of repair. ——

« Write in your dealer code.

{b) Additional SSC completion labels, in sheets of 50 {(P/N 00410-01917),
may be ordered through the non-parts system on your DMS system,
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