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May 9, 2006

To:

Fredrik Arp

President and Chief Executive Officer
Volvo Car Corporation

SE-405 31 Gateborg
SWEDEN

Open Letter

Reference: Failurag of Electronic Throttle Modules on Voive Can

M, Arp,

On behalf of VEXEBD we are writing to express our despest concérn over an angoing
safety issue facing the drivers of Volvo cars 70, 860, 570, 880, V70 md V70XC
manufactured between 1999 and 2002. Volvn owners who experienced failures of their
Volvo Electronic Throttle Modules (ETM) complain about episodes of stailing or sudden
acceloration, often in traffic and ar highway speeds. Research from a variefy of sources,
including internal Yolvo documents leads us to the conclusion that & design defect in the
ETM itscif is rasponsible for these fiilures, Tharefore, we are writing to request a recall
of all affected vehicles and the replacement of the elactronis throttle module with a

redesigned module.

Interral Volvo documents indicate that Volvo has been aware of the ETM problem as
carly as 1998, buat bas ignored internal warnings of 2 predicted high rate ($4%) of throttle
fallure, There is also evidence that the problem was brought 10 Vialvo's attention both by
customers and dealers soon after the first models {1999, 2000) started appearing on the
market, with Volvo failing to sct on the emerging prabiem, Alarmed customers
complained about their vehicles stalling in very dangerouns situstions, losing power,
hegitating, or urging unexpectedly. Reports have [inked the power surga problem to
general driveability problems and resultant actomobile accidents, In any case the filure
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of the ETM ciuses an unpredictable loss of power, which often piaces Volve drivers in
dangercus situstions, Tt should also be noted that the guidance provided by Volvo thraugh
ita awrner's manudl has provided false reassurance to qustomers regarding the potential of
throtile Gihire and itg consequences.

The National Highway Traffic Safety Admimstration (NHTSAY in Washingion D.C. has
collected 950 complaints reporting the failure of the ETM, and Volvo itself has logged
over 3,200 complaints. The investigation launched by NHISA on July 26, 2005 ia

. vasponae to this alarming trend has now been upgrided to an Enginearing Anslysis
indicating the broad impact of this problem. For ymlrmformmunw:m xttaching some
comments yubmitted to NHTSA by Volvo drivers, :

According to NHTSA there are canrently 356,000 Yolvo automobiles with the affected
Magneti Marelli ETM an the road in the United States and Caneda. A significam number
of those cars have sufferad ‘multiple fiilures of the BTM, with docurmented reports of

. mach parts failing as early ag 3,800 miles following replacement. This contiitutes prima
facie evidence of Volvo's filure to sddress adsquately the ralevant maintenance and
repalr igsues, Volvo owners, including VEXED, am closely monfroring the investigation
that is currently being conducted by NHTSA

The agroement reached between the Califaraia Air Resourcea Board (CARB) and Volvo
Cars of North America in November 2005 extends the warranty on the ETM 1o 200,000
miles or 10 ysars, Whils this helps drivers of the affected vehicles with the costs of the
fiecedsary repairs, it fulla short of addressing the core safety iggue. Rather, ETMs are not
being replaced at the first sign of failure and cleaning is being used to provide e short-
term remedy, leading drivers ta belisve srmoneously that thefr cars have heen successfutly
repaired. This false sanse of safety is very troubling becsuse thesa vehicles are reterned
to the rord and evemtually end up stalling in traffic, often within & few thousand miles of
being setvicad. Moregver, the software upgrade ia unlikely ta pravide a sofution to a
problem that, by all indications, is mechanical in nature. This procedure is glcin to
upgrading the softwars for the antilock brake eystam in an attemnpt to jncreasa the life of
brake pads that are already showing signe of failure.

To duze, we have ho evidence to suggest that Volvo has made any attempt to provide a
wolution to address the safety concerna of the drivers of the affected vehicles. Volvo
cortends that a failure of the ETM will simply trigger the vehicle's “Timp-home” mode,
which is not 2 safety izsue. In fact until the CARE zetflement, Volvo's own response to
troubled drivers was to dismiss their claims ag random and unusual when, at the time,
Volvo poasessed internal evidence to the contrary. For a company, that prides itself an,
and markets itself on the basis of customar safety, this lack of response demonstrates, at
best, 2 reckless disregard for consnmer safety and confidence. We feal that Volvo's
contimied refuctance to redecign the ETM showe indiffarence to true custamar safety.

I rage? 51972008
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The modely mamfactured between 1929 and 2002 are now reaching accumulatad
mileages such that ETM faitures can be expected to ocour at a rapidly acoelermted rute.
Wae are writing to urge you to recall the ETMjy in the affected cary and replace them with
a radesigned pert that can be expected to last for the Jife of the car,

As you are well aware, the majority of your customers purchased their Yalvo cars bayed

' on your company's professed dedication to zafety and reliability. That message is alto
embodied in Volva’s Global Carporate Miasion —"To craate the safest end most exciting
car experience for modern families™, Veolvo's trademark has always been synonymous
with the highest quality and cormnmandod enarmous respect. We know first-hand from the
wealth of correspondence we have recaivad thet vour injtial denial and helf-hearted
responss to the ETM ixsue is contnbunng to the erogion of your brand name and identty
i the global market.

The safety of artomabilas on our roads is a primary concern for all of us. We would like
to'think that is o tightly held vatue of the Volvo Car Corparstion, Immedizte sction on
your behalf ix of utmost priority. Any delay on you part to redesign the ETM and initiate
& recal]l could result in fatal consequences for those who trusted that they, indeed,
purchased one of the safest cars available. Ituﬂlmﬂymmtnemdethempmmmuf

your comgany. \
D.H.

Don Willson
Founder “VEXED"

Cc;

Leif Johansson, President and CEO of Volvo Group

Ann Belec, President and CEO, Volvo Cars North Amarica

William Clay Ford, Jr.; Chairman and CEQ, Fard Motor Company

Stephen McHenry, Investigator, Nutional Highway Traffic Safety Administration
Tany Kovaleski, TNEWS Investigative Reparter, Denver Channe! 7

Myron Lavin, Staff Writer, Los Angelex Times

David Phillips, Automotive Editor, Detrait Newn

Clarence Dithow, Exeoutive Director, Center for Auto Safety

John Urkav, in-Use Vehicle Programs Branch Chief, Air Resources Board, Cafifornia
hitp JIVEXEDvolvo.org
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#0!.#0 OWNERS* COMMENTS SUBMITTED TO
NHTSA
FOLLOWING ETM FAILURE

V70 2004 Data of Fallure: Qciober 30,

*FIVE MINUTES AFTER LEA THE
CALLED THE DEALER AND THEY TOLD ME THEY DID ALL THAT TREY OOULD DO

E30 2000 g:;: of Fallure; Saptamber 1, | ODEI ID Number ;: 10192099
g
~2000 VOLVO SB0. VEHICLE STALLED/DIED, AND LOST POWER. DEALBRSHIP REPLALED THROTTLE
BODY THREE TIMES”. |

Dm of Fallure; October 4B, ODI ID Nuribar : 13141390
2

880 2000

HAVE HAD OUR FOURTH NIC THROTTLE BOGYY REFLACED IN LAST 28 MONTHS.
THEY CONTINUE T2 "FIN™ THE PROBLEM WITH THE SAME REPLACEMENT PART™,

w70 2001 - | Dot of Fallure: August 1, 2005 | DDI It Numbwr : 10132421
“WE WERE TOLD BY THE MECE T IT WASNT FORBVER, THAT IT WOULD LIRELY

START TOFAIL AGAIN AT SOME POINT BECALSE ITS A DESIGN FLAW".
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Data of Fallyre: Decamber 15, abDI 1D Namber : 10153249

220 X0
. Zﬂﬂ!

"WOLVO 580 2000 MODEL YEAR; CAR INDEPENDENTLY ACCE HILE
CAR SURGED WHEN IN IOLE, THEN WHEN PUT JNTO DRIVE, IT SUDDENLY ACCELLERATED 'ﬂl’l‘l-ﬂl.l'l‘
MY PRESSING THE GAS. I WAS ABLE TD STOPTHE GAR USTNG THE BRAKE. WHEN I TOOK MY FOOT
OFF THE BRAXE, THE CAR ABAIN ACCELLERATED. I STOPPED THE CAR AGAIN, AND WHEN I TOOK MY
FOOT OFF THE BRAKE IT ACCELLERATED A THIRD TIME. 1 TURNED THE CAR OFF, AS ] WAS [N AN
OPEN PARKING LOT, I TURNED THE CAR ON AGAIN TO SEE IF THE PROBLEM WAS REPEATABLE, TME
CAR AGAIN SURGED IN IDLE, THEN ACCELLERATED SOOH AFTER MY PUTTING IT IN DRIVE, I
TURNED THE CAR OFF AND ON AGAIN, AND THE FROBLEM REPEATED A THIAD TIME. FORTY-FIVE
MINUTES LATER, THE CAR WAS STARTED WITHOUT INCIDENT. IT WAS BROUGHT TO THE VOLWVO
DEALER, WHERE THE MECHANICS REPEATEDLY TRIED TO DUPLICATE THE PROBLEM WITHOUT
SUOCESS, ONE WEEK AGD THE CAR STALLED”

530 2004 Date of Fallure: Aprfl B, 200& .ODE I0 Number : 10154308

I HAVE A 2000 VOLVD SA0 T6 WITH SEVERAL ETHM OR THROTTLE CONTROL FAILURES. I HAVE NAD
IST SERVICED TWICE AND IT CONTINUES TQ FAIL. MY NEIGHBOR HAS THE SAME PROBLEM. THE
VEHICLE STALLS INADVERTENTLY AND HAS STRANDED ME IN THE MIDDLE OF TRAFFIC WHERE I
NARROWLY MISSED BEING MIT Y A TRACTOR TRAILER. MY WIFE ALSO WAS ALMOST HIT WHILE
MAKING A LEFT HAND TURN AND STALLING IN THE MIDDLE OF AN INTERSECTION".

NEHDS TO BE ADDRESSHD IMMEDIATELY - EAPECIALLY SINCE SO MANY
PARENTS BOUGHT VOLVOS TO TRANSPORT THRIR FRECIOUS BABLEE BASED ON THEIR
REFUTATION OF SAFETY™.

C70 2000 Date of Paihuce: October 10, 3008 ODI ID Number : 10141131

“THE PROBLEME WITH THE EIM ARE AN ACCIDENT WAITING TC HAPPEN, AND NHTSA SEQULD
ISSUE A RECALL OF THI3 PART ON ALL 1999 AND 2000 VOLVOS. ANY RELUCTANCE OF VOLV) TGO
ACREE TO THIS POAT HASTE WOULD BE POOR CORPORATE STEWARDSHIF ON BEFALF OF FORD
MOTOR COMPANY, THE OWNER OF VOLVO CARE",

V) XC 2000 Cate of fafure: July 4, 2005 ODI ID nunbar: 104259414

e e e
"THIS IS AN UNSAFE DESIGN AND A KNOWN DEFECT BY VOLVO, PLEASE ENCOURAGE VOLVO
CORRECT THIS PRONLEM”™
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VT XC 2000

Data of Fallure: Aprit 8, 3005

aDI ID Numbar 1 10132227

T AN NOW CONCERNED THAT WHILE VOLVO REPLACED MY ETM, THEY DID SO WITH THE BXACT
SAME DESIGN... THIS PART SHOULD BE RECALLED AND A NEW DESIGN MUST BE INSTTRUTED”.

V70 XC 2001

PROBLEM WITH THEIR CARS”

Data af Falure: July 27, 2005

“VOLVO KNOWS THIS 15 A SERIOUS ISSUE WITH THE ETM. PLEASE
THIS DEFECTIVE PART. I KNOW THERE ARE MANY MANY PEOPLE WHO HWAVE THIS ONGOING

00T ID Number ;| 10139744

ROLD THEM RESPONSIBLE FOR

V70 XC 2001

Dave of Fallure: Acgust 2, 2005

aDI X0 Numbar : 10131250

"THIS FROBLEM SHOULD BE THE BASIS FOR A RECALL T0 ADDRESS WHATEVER FIXES UR CHANGES
ARE RECESSARY T PRECLLIDE ANY RECURRENCE

V' XC 200}

Date of Fallure: July 13, 2005

ODI D Rumber : 10131158

*THIS INCIDENT WAS EXTREMELY SCARY 1 WAS UNHAPPY TO LEARN THAT VOLVC IS5 WELL AWARE
OF THIS PROBLEM, BUT WILL NOT ISSUE A RECALL".

V70 XC 2001

ROADWAYS SAFE™,

Date of Fallure: June 29, 2005

WOLVD HAS DCNE NOTHING 10 REPATR THIS OEFECTIVE ETM. THE THOUGHT OF CAJSING AN
ACCIDENT ON A BUSY ROAD WHEN A VOLVO SUDDENLY LOOSES POWER IS FRIGHTENING. IF YOU
COULD PLEASE HELP IN LETTING VOLVO KNOW THAT THEY HAVE A RESPONSIBILITY TO KEEP OUR

GDI ID Nunber ; 10127548

540 2000

Daba of Failura: Fabruary 1,
2005

ODT 1D Nunmbar © 10131371

l_bfﬁ-m F THESE MODEL.S SHOULD BE TAKEN OFF THE GTREETS™,

M
arsil
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380 2000

Date of Fallura: February 1,
2005

"ALL OF THESE MODELS SHOULD BE TAKEN OFF THE STREETS, [ HAVE COME 1O THE CONCLUSION |
THAT THE CAR THAT I AM DRIVING IN IS A DEATH TRAP. YOLVD'S MOTTO IS "FOR LIFE", T AM
STARTING TO TELL PECPLE, IF YOU VALLIE YOUR LIFE, THEN DOR'T PURCHASE A VOLVO.”

0DI ID Number : 10131371

580 2000

IF POSSTBLE"

Date af Falute: July 26, 2005

| 1 UNDERSTAND THAT, IN TIME, THE NEW THAOTTLE BQODY WILL HAVE THE SAME PROBLEMS AS THE
OLD ONE. THIS 15 AN EXTREMELY DANGEROLIS SITUATION; 1 TRY TO AVOID DRIVING NEAR VOLVOS

ODI ID Number : 10134382

530 3000

LLED VoL

Date of Fallure: October 28,
2045

ER

TQ COMPLAIN ABOUT THE PRE-MATURE FATLLIRES AND THEIR
RESPUNSE WAS THERE IS NOTHING THEY CAN DD ABOUT IT. T ALSO STATED THAT I AM
DISSATISFIED WITH THEIR PRODUCT QUALITY ANG I MAY NOT CONSIDER, BUYING ANOCTHER VOLVO
PRODUCT. THE QUSTOMER SERVICE REP TOLD ME THAT IN THAT CASE VOLVO MAY NOT EVEN
CONSIDER REVIEWING MY CASE AS I MAY NOT CONSIDER BUYING ANOTHER VOLVO”,

OBY ID Number : 10142026

XC w70 1998

COMPONENT",

Date af Fadura: Octobwr 4, 2005

DD ID Numbar : 10138704

“THI% PROBLEM OOMPROMISES SAFETY, AND WITH THE COST OF THE REPAIR AND LACK OF
ALTERNATIVES MEASURES, THIS FEELS LIKE A MANUFACTURER TAKING ADVANTAGE OF THE
CUSTOMER. LASTLY, THE DEALER WILL REPLACE THIS FALLTY COMPONENT WITH ANDTHER FALILTY

S80 2000

Date of Fallura: Octobar 9, 2005

ODI XD Numbar : 10140053

1AM APPALLED THAT A COMPANY THAT PRIDES ITSELF ON SAFETY WOLLD ALLOW PEGPLE TO
DRIVE THEIR VEHICLES KNOWING THAT THE CARS MIGHT CUT OFF AT ANY TIME™

e
FAGE BE/11
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V7§ 2001 Daty of Fslura: Qcrober 30, ODI ID Numbar ; 10143299

2005

T AM PURIOLTS THAT TRIY CAR MAN ; L
AND THEIR PASSENGERS BYFAEHWETDTAIE mnum ISSUE",

v 2001 Date of Fallure; July 25, 2005 DDI XD Number ! 10149085

“IT Acmmrmmnmmmmmauvmmm
COMYLETE STALLING. CAUGHT BEETWEBN TRUCKS AND CARS GOING AFPROXIMATELY 63 - 75
MFH, I FELT HOPELESS TO HELPF MYSELF. FEARING I WOULD EE KILLED BY TRAFFIC".

VA0 XC 2000 Date of Failure: July 28, 1005 ODY ID Number : 10132712

y | HADJLETGO'ITE\IIDHTDTHE EXPRESSWAY AND THE CAR LOST POWER 1 WAS IN THE MIDDLE OF
FAST MOVING TRAFFIC AND THE CAR WOULD NOT MOVE. MANY CARS HAD TO SWERVE ALOUND ME
CAUSING A GRAVE TRAFFIC HAZARD™,

520 2000 E;I;uf Fallure: August 18, 0ODI ID Number ; 10194586

~2000 580 VOLVD 2.9 IS DANGERDLUSI § AM APRAID IT WILL DIE ON HIGHWAY WHILE GOING ON AN

ON RAMP™

340 2000 Date of Fallure: Juna 11, 2005 Op1 ID Numbar : 10131873

“THERE WAS NOTHING LEADING LIP TO THE ENGINE STALLING QUT, IT JUST HAPPENED ALL OF A
SUDDEM. 1 HAVE HAD A SUDDEN LOSS OF SPEEDY POWER TO VERICLE IN THE PAST AND ALSO JUST
RECENTLY...ALONG WITH NO ARILITY TD STEER WHILE DRIVING IN HIGHWAY TRAFRIC AND THEN
THE VEHICLE WILL JUST STALL OUT COMPLETELY IN THE MIDDLE OF TRAFFIC®,
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Date of Failure: Noveamber 3,

VH XC 2000 ODI D Number : 10145411

2005

CAR BEGAN TO RUN TN AN UNCONTROLLABLE MANNER, SPEEDING UP THEN LOUSING POWER
WHILE SHAKING VIOLENTLY. MY WIFE WAS DRIVING WITH MY DAUGHTER IN THE CAR. THEY WERE
TERRIFIED. 1 DROVE IT AFTER SHE CALLED FOR HELP".

Date of Fallure: Sephember 1, ODI ID Number : 10148919

085

VOLVG 15 SUPPOSED 10 BL ABOUT SAFETY, SEEMS T0) ME THEY CARE HORE ABOUT THEMSELVES
AND THEIR POCKETS INSTEAD OF CUSTOMERS AND THEIR FAMILIES,

V76 XC 2000

Date of Fadure: Movember 1, OB ID pumbar : 210342185

2005

"RECENTLY WHILE ORIVING 2001 VOLVO XC 70 ALONGE WITH ELOERLY MOTHER FROM OREGON TQ
CALIFORNIA HAD A VERY UNPLEASANT EXPERIENCE THAT COULD KAVE COST THEIR LIVES, ALL OF A
SUDDEN VEHICLE LOST T POWER. HAD TO SIT ON A VERY BUSY FREEWAY FOR 2 HOURS IN 150
DEFGREE HEATAND WAS UNABLE TO RUN THE AIR COMNDITIONER OR GET OUT OF THE VEHICLE DL
TO HEAVY TRUCK TRAFFIC™,

V70 XC2001

530 2000 Date of Fallura: August 13, QDI 1D Numiber ; 10132855
2003
1 CONSIDERED THE CAR TOQ CANGEROUS TO DRIVE AND SOLD IT WITHIN A MONTH OF THE

INCIDENT".

ODI T2 Number : 10140294

2005
TWHILE DRIVING MY CHILDREN TD SCHOOL ON THE HIGHWAY THE VEMICLE STALLED FORCING ME
TO CROSS 3-4 LANES OF HEAVY TRAFFIC™,

S80 2000 Dakte of Fallure: Dctober 19,

380 2000 Date of Failure; September 26, | ODI 10 Mumbar : 10138034

2005

“SURGING ENGINE RPM NOTED ON NUMERDUS QOCASIONS WHILE STOPPED, DEALER SAYS 1T 15
THE ELECTRONIC THROTTLE MODULE AND NOTED IT IS AN ON-GOING PROBLEN WITH THIS MODEL

| CAR AS WELL AS A SAFETY AND RELIARILTTY CONCERN®
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5%0 2000 Date ufﬁaﬂure: May 1%, 2005 ODI I} Numbar : 10130038

“T HAVE MADE THAEE PAYMENTS ON THES CAR AND HAVE NOT DRWEH IT FOR TWQ MONTHS FOR
FEAR. 'I"I'IAT IWILL BE KILLED OR STRANDED".

390 2000 Date of Fallure: Hovember 1, | ODI D Numiser : 10230068
2000

“THE VEHICLE CUT OFf. WHEN GETTIKG READY TO PARK THE VEHICLE LUNGED FORWARD. DID THE
SAME THING WHEN STTTING AT A'LIGHT".

Comments desqribing crashes

V70 2001 Date of Fallure; October 21, ODI ID Number ; 1¥181483
2005

“MY WIFE WAS ACCELERATING FROM A STOP LIGHT AND THE VEHICLE ACTUALLY LOST
ACCELERATION AND SEHE WAS HIT BEHIND FY A PICKIE TRUCK. THE DASH READOUT SHOWED
THE MBSSAGE "PERFORMANCE REDUCED™. OUR INSURANCE PAID FOR THE $2600 IN DAMAGHS.
OUR. VOLVD MECHANIC DETERMINED THAT THE PROELEM WAS IN THE ELECTRONIC THROTTLE
MODULE AND SAJD THAT THIS WAS A FATRLY COMMON OCCURRENCE IN THIS YEAR MODEL”

S70 2000 Datw of Fallure: July 21, 2005 QDI ID Numbar : 10147822

! A Al DRIVEWAY, ABOUT 3 MPH,
TOUCHING THE ACCELERATOR, THE CAR ENGINE ACCHLERATED AT FULL EPEED, DESPITE FOOT
FULLY INTO THE BRAKE THE CAR CONTINUED TO ACCELERATE 40-30 FEET UNTIL IMPACTING
THE FOUNDATION OF THE HOUSE, SPEED A TIME OF IMPACT 40+ MPH, TRIED TO TURN OFF
TGNTTICN BUT HIT BOUSE FIRST, CONSIDERABLE DAMAGE TO HOUSE AND CAR. TWO INJURIES “




