FIELD TECHNICAL REPORT @TOYOTA | D Lsus

TQCN DOC# Affiliate Dept. Source Location Ref Dats
FTR-JR1116141 TMS QA-Chassis FTS REG-CIN 207871 6/14/2004
Problem Area Primary Model Model Year Production Date Odometar VIN {confirm 1 4

Base Vehicle Tundra: 2003 11-2002 19492 mi 5TBBT44“__
Condition Title

LEFT-FRONT WHEEL BALL JOINT

Do not type in YELLOW shaded fields - Input data from Web page or RDM:

Repair Date Optional Ref. Optional Approval

Condition Description

Customer states while driving the left front wheel came loose and skidded to a stop. Left front
wheel assembly appears to have separated from suspension at the upper and lower ball joint
sockets.

Diagnostic Steps:

Dealership and D.S.P.M. indicate there is no indication of off road use such as mud, unusual
amounts of dirt or bent or scrapped components under vehicle. It appears the upper and lower
control arm ball joints separated ball from socket. Unable to determine which separated first.

Probable Cause

Unknown by this writer.

Part#1: Part#2: Part# 3: Parts Disposition: Parts Shipping Destination:
4334039485 4331039016 Have part / will ship 2307

Repair Process

Lower and upper ball joints and associated and damaged parts replaced with new components.

Field Technical Report - Toyota Lexus (9/2003) 1




FIELD TECHNICAL REPORT @TOYOTA | @ s

TQCN DOC# Affillate Dept. ) Source Location Ref Date
FTR-JR1116141 TMS QA-Chassis FTS REG-CIN 20787-1 6/14/2004
Problom Area Primary Model Modsl Year. Production Date Odometer VIN {confirm 17 characters):

Base Vehicle Tundra 2003 11-2002 19492 mi 5TBBT441__
Condition Title

LEFT FRONT WHEEL BALL JOINT

Field Technical Report — Toyota Lexus (8/2003) 2




FIELD TECHNICAL REPORT

@TOYOTA | O euss

TQCN DOC# Affiliata: Dept. Source Location Ref Date
FTR-JR1116141 TMS QA-Chassis FTS REG-CIN 20787-1 6/14/2004
Prohlem Aréa Primary Model Model Year. Production Date QOdometer VIN (confirm 17 characters):

Base Vehicle Tundra: 2003 11-2002 19492 mi 5TBBT4414-__

Condition Title

LEFT FRONT WHEEL BALL JOINT

| 1 RFT FRONT WHEET. DAMAGE |

BODY DAMAGE

Attachment 1: PRCS

Field Technical Report — Toyota Lexus (9/2003)




FIELD TECHNICAL REPORT

@ TOYOTA | O weaus

TQCN DOC# Affiliate Dept. Source Location Ref Oate
FTR-JR1116141 T™MS QA-Chassis FTS REG-CIN 20787-1 6/14/2004
Problem Area Primary Model Model Year Production Date Odometer VIN {confirm 17 characters):
Base Vehicle Tundra 2003 11-2002 19492 mi steeT44 4+ |
Condition Title
LEFT FRONT WHEEL BALL-JOINT

?rlgkl

Attachment 1: Parts Recovery Control Sheet reeing
w AR OO

Do not type in SHADED fields. If the Final Destination field below is

“scrap’, properly dispose of the part.

coc o ||| IARRAD AR LT IENANRRTIIN

Final Destination: 2307 | SETR# CQE Eng: N/A
Importer: (Applies to TMC Shipments Only) | Deliver to: ¥F7
North-America EDER Gr.; Technical Dept. #1
Overseas Customer.Service Technical Div. Attn: sk :
TOYOTA-MOTOR CORPORTATION
Nisshin Education & Training Center Tel: Tel:
5-210,:SAKAE; NISSHIN, AICH, 470-0113
Japan

T-STAR

Note: If this FTR contains more than one VIN, create a table in the report

ing VIN, p

duction date, and od

FOR CUSTOMS USE:
Used Parts Value

Part#1: Part Description Qty.| Used Part Value
1 4334039485 JOINT ASSY, LWR BALL W/KNUCKLE ARM, LH 118 14 .00

Comments:

Part# 2: Part Description Qty.| Used Part Value
2 4331039016 JOINT ASSY,FR UPR BALL 118 5.00

Comments:

Part#3: Part Description Qty.| Used Part Value
3 0% 0.00

Comments:

Part # 4: Part Description Qty.| Used Part Value
4 $ .00

Comments:

Part # 5: Part Description Qty.| Used Part Value
5 $ .00

Comments:

Part # 6: Part Description Qty.| Used Part Vaiue
6 $ .00

Comments:

Part#7: Part Description Qty.| Used Part Value
7 $ .00

Comments:

Part # 8: Part Description Qty.| Used Part Value
8 $ .00

Comments:

Field Technical Report — Toyota Lexus (9/2003)




FIELD TECHNICAL REPORT @TOYOTA | @ Leus

TQCN DOC# Affiliate Dapt. Source Location Ref Date
FTR-SA1125851A ™S QA-Chassis FTS Servco 28823-1 9/19/2005
Problem Area Primary Model Modei Year Production Date QOdometer VIN (confirm 17 characters):

Base Vehicle | Tundra 2004 07-Nov-2003 35299 mi sTeeT341 [
Condition Title

Lower Ball Joint

Do not type in YELLOW shaded fields - Input data from Web page or RDM:

Repair Date Optional Ref. Optional Approval

13-SEP-2005 05TR/74

Condition Description

Customer heard squeaking noise from the front end accompanied by increased steering effort.
When turning left into a parking lot, left front corner of vehicle dropped suddenly.

Diagnostic Steps:

Found left front of vehicle dropped onto wheel. Inspect suspension components and found left
lower ball joint stud separated from socket. Ball socket heavily scored and enlarged to the point
where the ball stud was able to separate.

Probable Cause

Unknown at this time

Part#1: Part# 2: Part# 3: Parts Disposition: Parts Shipping Destination:
4334039515 Have part / will ship CQEC

Repair Process

Replace lower ball joint.

Production Lot No.

39
30
(9/30/2003)
Attachment 1: PRCS
Field Technical Report - Toyota Lexus Scion (10/2004) 1




FIELD TECHNICAL REPORT

@TOYOTA | @ Laus

TQCNDOCH Affiliate Dept, Source Location Ref Date
FTR-SA1125851A TMS QA-Chassis FTS Servco 28823-1 9/19/2005
Problem Area Primary Model Model Year. Production Date Odometer VIN {confirm 17 charscters):
Base Vehicle | Tundra 2004 07-Nov-2003 as2emi | sTeETa4 (|
Condition Title
Lower Ball Joint

Orig

Trackin,

Attachment 1: Parts Recovery Control Sheet

Do not type in SHADED fields. If the Final Destination field below is
“scrap”, properly dispose of the part.

g
o HTT i
coc o |[| | IEIINLER D IORNIER VNN T TN

Final Destination: CQEC SETR#. CQEEng: N/A
Importer; (Applies to TMC Shipments Only) | Deliver to: 5/
North America EDER Gr., Technical Dept. #1
Overseas Custorer Service Technical Div. Altn: F
TOYOTA MOTOR CORPORTATION
Nisshin:Education & Training Center Tel: Tel:
5-210, SAKAE, NISSHIN, AICH, 470-0113
Japan
TSTAR NI ARER AT R

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer

FOR CUSTOMS USE:
Used Parts Valus

Part#1: Part Description Qty. [ Used Part Value
1 4334039515 JOINT ASSY, LWR BALL W/KNUCKLE ARM, LH 1% 15 .00
Comments:
Part#2: Part Description Qty.| Used Part Value
2 01$ 0.00
Comments:
Part #3: Part Description Qty.| Used Part Value
3 0% 0.00
Comments:
Part#4: Part Dascription Qty.| Used Part Value
$ .00
4 Comments:
Part#5: Part Description Qty.{ Used Part Value
5 $ .00
Comments:
Part#6: Part Description Qty.| Used Part Value
6 $ .00
Comments:
Part#7: Part Dascription Qty.| Used Part Value
7 $ .00
Comments:
Part#8: Part Description Qty.| Used Part Value
8 $ .00
Comments:

Field Technical Report — Toyota Lexus Scion (10/2004)




FIELD TECHNICAL REPORT @TOYOTA | D Lecus

TQCN DOC# Affiliate Dept. Source Location Ref Date
FTR-5V1110951A TMS QA-Chassis FTS REG-SET 20787-1 4/19/2005
Problem Area Primary Madel Modsel Year Production Date Odometer VIN (confirm 17 characters):

Base Vehicle | Tundra 2003 07-2002 48073mi | 5TBIN321 7—_
Condition Title

Lower:Ball Joint Separation

Do not type in YELLOW shaded fields - Input data from Web page or RDM:
Repair Date Optional Ref. Optional Approval

3/2/05
Condition Description
The customer states the lower ball joint separated.

Diagnostic Steps:
| Examined the vehicle. |
Probable Cause
Found the ball joint had evidence of dirt entering the socket area. The grease mixed with dirt
caused sufficient abrasion to wear the ball and socket enough that the joint separated. This
is the third vehicle examined with this condition.

Part#1: Part# 2: Part# 3: Parts Disposition: s:;tt,.lnsat(‘llgg:mo
4333039605 Have part / will ship CQEC

Repair Process
Replaced the ball joint assembly and other parts related to the concern.

Three VINs with this condition:
VIN Miles Dealer Code
5TBJN32173] 48,073 09159
5TBKT4416 113,675 09149
S5TBRN3411 102,744 09206
Field Technical Report ~ Toyota Lexus (9/2003) 1






























































































