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Volkawagen has issued 2 recall notice for Pasaat vehiclos within the recall range WYW—
JB-XE124134 10 WYW—3B-XE467500 for a replacemant of left and right side tie rods.

On June 17, 2005, my vohicls, a3 noted shove, had both inner and auter tie rods on both
sides replaced becaine & comtine 65,000 mils check showed them to be loosening,

creating a dangerous steering situation. A eopy of the invoics Is attached,

¥olkswagen's original recall range for thig problem elaarly has not extended far enough.
My car’s problem is exactly as described in the notice. I am requesting that the range be
mmdedtumarmywlﬂdeuﬂthmlherﬁmhmdfbrthammufﬂwmpah-
- 5583 590

Pesitioner I .
Miriam Schoeider
16813 Macduff Avenue
Olney, MD 20832

romiembed@msn.com
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Eonn S b OME Mo FIATO008
e DOT Auto Safaty Hotlina FOR AGENCY LSE ONLY 1058
I.$. Departmant Vehicle Owner's Questionnalre Date Racstved Repository L1
of Transportation To Rapart Vahlcls Safaty Defects
:au';nusl:flghuay 1&“_3%;9‘;‘2;'_‘3535; 02-J1R-2005 Refaranca Ko,
ramic aty . .
S drministration INFERNET:wwav. nhtsa dot.gov/hotline manx
OWNER INFORMAT IGN (Type or Print)
Hame Deyteme Telophone Mumber | E-mall Address
MIRIAM SCHKEIDER 2023745175
AUKESS a1y WACDUFF AVE
—— Evening Talephore Humbar
O oiner State un 2P C3de pngse A01-570-1278

Do yoo authorize MHTEA 1o provido & copy of Ehis raport [0 the rilon Factorse oF youir wirche 7 mﬁ'ﬂ
In the sbsence of an suthorization, BHTRA WLL NDT provde wouw rave e Mrass mm-.-mrnanulﬁcmmr
Signature of Ownar

Data__ L. [,
VEHICLE INFORRMATION
17 (gt Wiehich: EommHTICATon Mumber Localed At Bodtam GF windshiskt on crivers i | Make Mol Moo Yaar
WYWNAGIETXEASE) 16 VILKSWAGEM PASSAT 1988
Date Purchazed Caalar's kama and Talephans Number Engine: Fuel Typa:
Ho: Cyfinders Gas
ﬂﬂgh’ﬁﬂmﬂr Denler's Chy State Ip Codr:
Tranamission Type [ Amocy Hmb&] Powertrsin Vahide Companant Coda
017500 STEERING LINKAGES: TiE ROD ASSEMBLY
O cruisa Contrat
Muitinle Fahura: 1

FAILED COMPONEN TS} "FART]S) INFORMAT ION
Incidant Datafs) | Falure Micage | Felure Speed
17 JUN-205
ADDITICHAL ITEMS TO BE COMELETED XYHEN BERORTING A TISE FAILUEE 1
T Maks Tira Model Name or Number]

Fire Size (Exampa P216/65R1E)
‘0T Mo, {Examphe: DCTMALIABCOGE)

C Original E;:Ehmm

i CJ Priar Re Fallure Location:

Tim Compenert Cada Tuer Fashres Type

ADDITIQNAL FTEMS T BE COMPLETED WHEN REFORTING & CHILD SEAT FAILURE

Make: Date Monufoctured: Imcdnl Mo Miame:

Seat Typa: Inatalotion Sysom:

{Thikt Saat Componant Code: Fabad Part:

APH_II.‘.ABLE IHCI[EHT IHFUH-IU-TIDH

Crosh Fire Il.nﬁr of P'u'mr- |I1II.I'BI:| Nuu'l:w nf Iha‘llu N Eqpurtﬂd to Police
[ ves [XINo IF Ives [x) no N '

Marrathee Desczription of Incidert(S), Crashies), ang

Plapse ceacribe (1) m:lemmmmﬂmm fallure snd is somaaguancs. wxd [13 what was done ta cormact the fallure;
L, Pl reptiresd & réplaced (A0 if oid port id svellnbied

1939 VOLKSWAGEN PASSAT HAD BOTH INNER AND OUTER TIE RODG REPEACED BECALUSE THEY WERE LOQSENING . *MRE THE CONSUMER

EXPERIENGED THE PROBLEM AS STATED IN THE RECALL, HOWEVER: THE YEHICLE IDENTIFICATION NUMWBER WAS HrﬂT INCLUDED. THE
CONSUMER REQUESTED THAT THE RECALL SHOWULD BE EXPFANDED. *14

ATTACH ADDITIONAL SHEFTS IF NEDFSSARY |

Tthrh'ﬂ:thﬂ'iﬂlvFubllnan-ETﬂhlnfhﬂhh wwlumm tr v Nic il HIGQITRA Y TRATRC S8 MLy ASE AN MBS
wmaERTnta. You e undEr Mo obligetiom to raapond this. g e ionnalnme Your

s vy be coct b ancylst the HHTSMrldmrmlﬂhn whatter s Marmfecuiner
muhﬂqipﬂwlmmmmﬂlﬂqm"'II'!NWleH\ﬂmmhmlhmw- k | nr AT, WOUN [EN RO,
OF & UK M aryrvelry Thelle' el ey Bl unied i gt petr €O Ll iigency s actian,




AIVE- 200

To: Dr. Jeffrey Runge, Administrator

National Hipbway Traffic Safcty Administration
400 T Street, SW

Washington, DC 20590

Re: NHTSA Recall #00414000
1999 Pageat VIN WVWNASIBIXE4L0] 16

On December 1, 2004, 1 took this car, of which | am the original owner, to the
Congresmonal Volkrwegen dealsr in Rockville, Maryland, for mapection of the lower
control ey in response to & recall notice. No defect was detected; howevor, the dealer
nnted“tmmuchplny“mthammmlmmandhemds An estimate of $1040.00
was given. The car has 59,000 miles on it Appmnﬂy,nwm‘lwﬂmdethummngu

for the above-referenced recall for tie rods.

1bedisve shat the rangs for this recall does not extend far enough. Apparently, this recall
was an exiension of vecall #95V248000 because the first recall did not include enough
vehicles. Clearly, even this second recall is not sufficient. The problem of
malfunctioning tie rods in & car of this age and with this limited miteage is the resalt of
shoddy manufacturing. I am therefore requasting thet my car be included in the recall,

As 3 separate issue, in Apnl 2004, Y had to replace the cutput stage control module et 2
cost of $1060.00. The oar suddenly lost power and began to shudder —a clear safoty :
isfue. 1 believe there was 2 recall fior a gimilar problem; bowever, once again, X was told ]

iy car wis not coverad.
you for attentinr to this matier,

Schnei
16813 Macduff Ave
Olncy, MD 20832

romiembe3 @ man.com
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DOT Auto Safety Hotlina

Soonianend. DME Ne 10 XN

FOR AGENCY USE DHLY 100092
.5, Departmant Vehicle Owner's Questlonnalre Datn Receisnd Repository [
of Trarmsportatcn To Raport Vehicle Safety Defects
Retionet Highusy 1-B8B-DASH-2-GAT e —
Tratie Safety (1-8BB-327-4236) £-2004 Referanc
Achmni f 10111178
inEstration iNTERNET www nhtsa.dot.gov/hotline
GWNER INFORMATION (Type or Pring) :
Yame= Daytine Telephone Number | E-mal Address
MIZIAM _SCHNEIDER 935.069.9039 ROMIEMBEGMSH.COM
Address
18613 MACDUFF AVE -
- — Evaning Telaphone Munbar
Y oy Stete n |TRCdA e

Do you authorize MHTSA B prdviche & oy o this repart £ the mant-fachrrar of your vahicte 7
1 the ataencs of B0 altharization, NHTS5A WILL MOT provioe yoor name o sdoress 00 Dk velicie

Elﬁ rElnrrJ

Slpnature of Ownar —_— Dote____FF
VEHICLE INFORMAT ION
I
T7 dRQi; Vebicle Igemifeation Mmher Locatad at bottom of windshiald on driver's :e | Iake Maoded Mockd Year
WAWNWNARIBTXE4SD11E YWOLKSWAGEN PASSAT 1850
Cate Puchased Deaiar's Nzma and Telephone Kumber Engine: Fuel Typa:
COMORESSIONAL VOLKSWAGEN No: Cylinders 4
Origingl Owner Denler's TRy ST Zip Code
[x] ROCKVILLE D
Transmission Typa |[] Antliock Brakes|  Prwertrain Vehicle Camponar: Coda
017500 STEERING:LIKKAGES: TIE ROD ASSEMBLY
[ cruse contre
Mukin/a Faiura: 2
FAILED COMPOKNENT ART 1NFORMATION
Incidemt Oates) | Falure Mbsaga | Falure Speed
01-DEC-2004
Tires Mahw

Tire Mode (Hame or Numiser!
DT Mo [Example: mmmmaﬁi

Tire Ske (Exemple P216/65R15)

E u"'?"d E Fallura Encation:
Tire Comganant Coda Tire Fallure Type
AGDIT IONAL | TEMS TG BE COMPLETED WHEHN REPORT ING A CHILD SEAT FAFLURE
Make: Diate Manufactured: [ Mioded Mo /bame:
Samt Typa: I, Lion Systam:

Child Ssat Compenant Coda:

Faled Part:

.HP'PLICABLE IHI.':l.DEIIT IHFCIRMATICIH

Crash Fie

| [dves [vo | [ Jves [ ho

Harrathea Dascription of Incident(S), Crashias), and Injuryiies).

LB, PAFTS FSpiirand OF repiacad (and if oid part is aveliabke].

Peass dascriba (1) svents wading up 1o the felure, (2} fallure ard its megquences, snd (3) whet was done 1o comect the ieliura;

RECALL CAMPAIGN 00414000 DEALER NOTICE TCO MUCH PLAY IN LPPER CONTROL ARMS AND TIE RODS

BI¥24B000. THE CONSLMER WAS TOLD THAT THE YIN WAS OUTSIDE OF THE ¥IN RANGE. THE SECONE ISSLUE WAS WITH THE OUTPUT STAGE
CONTRCL MODULE WHICH WAS REFLACED DUE TO THE YEAICLE LOZ! NG POWER AND SHUDDER ING

. *3C

. "BF RECALL CAMPAIGH#

g o roxpend this quecth

or & FtakitoH pETEnEry trareed, may be e i support of thy sgency’s action.

Thnﬁ'hrmktnl"l“l-ﬁﬂhl.ﬂﬂ S?I 'I'I'Illll'wmlth'l Ilmmlhdmm*mlmmm lnthIHuﬂnrld wmmmum
et s Yoo srs ursder Ao ohligart b &

¥our rapane ey ba vesed bo sxcst tha NHTSA in doberym b log st o Disrsdfscturar
ahould tolve sEEopr ot sothan 1o corroect o aekety dofnct. Ihhu NHTSA procoede wih sdminstratim snforcormant or Btigeidon ogenst o merfn ctunor, yosr rmponea,
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HoUOEC 21t 0 3

Decemiber 1, 2004

U.S. Departiment of Transportation
NHTSA

Office of Defects Investigation
400 7 Street, NW
Washington DC 20590

Re: 1999 VW Pasmatl
VIN WYWNAGB1XEA99116

Dear Sir or Wiadem:

IbmﬂtmleQHPnsmmmedaﬂr{CmﬂmﬂW,Mﬁﬂe,MD)inm
10 a lower control arms recall. Nio peoblem was fhund with the lower control arms:
however, the upper control erms “lave too much play” as do the tie rods. NHTSA
ardered u recall for 1999 Passats for tie rod problems, bt my car is outside the VIN
range for that recall, The estimated work is $1040.00. ‘The mileage is 59,000, 1 wonld
like to file a petition to reconsider the adequacy of this recall.

Inaﬁhinﬂpﬁlm,lhndmhmtﬁﬂmnpmmmdulemhmdnnmﬁ
$1060.00 with mileage of $3.000. My cur, pesin, was nol within a recall for this problem
and, es above, I would like this recall reconsidened.

1 eppreciata your consideretion of this mater.

16213 Macduff Ave
Olncy, MDD 20832




S oot (LML A 0. 2100,

e EXOT Auto Safety Hottine FOR AGENCY USE OMLY 7058
U.S. Gepartmer Vehicle Owner's Questlonnaire Date Receved Repasitory £
of Trensportation To Raport Vahicle Safety Defects

1-888-0A5H-2-DOT
Hezlcnal ngh‘lﬂ'ﬂj‘ (1-“3&- 32 ?_4235) E1-CEC-Z004 Referanca No.
Trafic Safety INTERNET:www. nhtsa.dot. gov/hotline 0108334

Acminstration

Addrass
16813 MALCTLIFF AVE
Evariny] Talaphora Mumber
City OLNEY Statﬂ. MD ZlpCxde 20832

Do you autharize NHTSA (o provide o aopy oF G rapart &0 B sntfach rar of youdr verneta P O res EIHD
17 the sbtavioe oF 80 BUtorzation. NHTSA WILL NOT provide v namd o acdress be the vehicls manufacierer.

Signature of Dwnor Dabe S J7

VEHIGLE INFORMAT ION
T7 cigit Vehica | dontification Number Located st hottom pf windshield on driser's dee | Mahe Mod et Mode] Year
WWWHARIRTIELII 16 Wi KSWAGEN FASSAT 1999

Datz Purchesed Dwalar's Kame end Telephone Number Engine: Fual Type:
No: Cylindors

wrﬁm Desalar's Ciry State Zp Code

Transmizsion Type |1 Andock Broked  Powartrah Vshicle Componant Code

O 17500 STEERMG: LINKAGES: TIE ROD ASSEMELY
Cruise Control
. Multiphe Failurm: 7

FAILED COMPONENT(S}/PART (S} |INFORMATION
Incident Date{s) Falure MBaaga | Fzfure Speed

0 -DEC- 2004 55000
ADDITIONAL ITEMS TO DECOMPLETED YYHEN BEPORTING A TIRE EAILURE
Tire Moka Tins Modal (Hama or Kumber] Tire Skee [Example P21E/6ER16)
DOT N (Example: DOTMALSABCOAE) EI Qriginal Equipment Fokare Locatian:
Priot : ;
| -
Tire Component Code Tia Falurs T
ADDITIOHAL ITEMS TO BE COMPLETED WHEN REPORTEING A CHILD SEAT FAILLRE
Mahe; Dete Mamxactured: [ Model N Mame:
Fent Type: 1 etnllabion Syoam:
Chid Seat Conponant Coxdi: Falind Prrt:
APFLI(:ABLE lHCI DENT IIIF'DHH.ATIDN
Crash Fire - -

Narrative Dascription of Incldent(S), Crashiss], snd Inlury(ies).
Plesss describe {1) svents Inecig gy ko i Fallora, Taidurs and iz orbwurcies, aed {11 edaE wad dewis 2o Earrect the Talkee
1.g parts rapalrad or repleced (and K od part |5 svzlilabla).

1999 PASSAT UPPER CONTROH, ARN REGALL HAVE TOO MUIGH PLAY. *BF THE CONSUMER TOCK THE VEHICLE TO THE DEALFH IN RESPONSE
TO A RECALL, THE WERE NO PROELEMS FOUND WITH THE LOWER COKTRCL ARLS, BUT THE TIE RGOS HAD TOD ARECH PLAY, THE CONSUMER
WAS TOLD HER YEHICLE IGENTIFICATIN NUMBER WAS NOT INCLUDED IN THE REGALL. *)6

'I"I"Frhﬂmy.i:t nlil?lml.nw BI-ETE'I'I'Hirﬁh‘ﬂmthn Iil'm.mt-ip.unmt mllﬂ“’h"m|nthﬁ"iﬁ1ﬂ‘ WTrﬂhhlutylﬂhﬂhWt
ATRENCETHNTIL m;muwmummmmmdﬂmmmmmumwmm-HWH cHEkarrmining. whether a Wenulscturer
ity hplup pppropriste motion bto comect s sl y defect (F Y NHTSA pr nEATE1Y e eoioropmant or Rigotion npeinst = merufooheer, your ey pary,

or & statinti ol taamrmony Srarieef. meing b diied Y et Of Sl gl ey o thor.




i Y
DT Auko Sefety Hotllre FOR ARFNCY USE OMEY 100748
I- Dupartment Vehicle Owner's Queastignnaire = |Daba Rocshupd
:r#nnm To Reptet Vehitly Safaty Dafectx m ,“
Fxlw 1[713_5:&?;:‘2% _ 01-DEC-2004 Radaranca b, 4 i v
I
ik i INTERNET ;wwwr.nhtsa dot. gov/hothine 10121000 g
— uw%m INFORMAT B {Typem v PYim) - —
i | T MR SCHME T 80t 5T 12TH
j AOEEE ) WACOUFF AYERIE -
T oY ey Ism. O Y —— ety Twlwpiane Humber

oo aathet {24 WHTEA o provice & copy of thic roport o N Farchusie o Yl vphlel
mﬁmw.ﬂmmmﬂ NOT provwiche yOUr DR B acrew 1o hmmmﬁw . WO

Sgnaniti of Dumer —_— e, M“Eh
VEHIGE IWETIDI
ﬂmnﬂmmwﬂmumnunnﬂ F— - - Mol - gy e
WMALINAEAETTE YO LKSWAGEN PASEAT s 199

Dadat Purohussocd sl Beme and Tadsshors Busber - || g Faol Twpa:
Mo Cylmiens 4 Goa

T L L o 8 Ry 1y e - AR gy ek

Trarenison Tyt Arstiock Brakny - Pn'_'lnh o mmm ' '
o m‘mu mmmm-‘nz ROD-ASSEMELY
AN ] Cruiss oo

Mutiply Falurs: 1

; 7 PON INFORMATION
3 Iridant Datefy) | Fufors Miespge | Falum Spand - .

] O1- G- 2004 29000

A

[t - N ——

nmm
Maks: bramn Murofactr: |mu..pu—;
Sont Typs: : Elnsaieiin DR -

Chid Soat GO Fi Fart
' . AFFI.\\GHII.E Il.."-IDEHiT IHFBH«IATIDH

unmmu u-u-urn-m n-mu m
[ & .

Nerrathy Derpeript b of inobidett (), Tl i), s gy ().
Plaazy desarios (1) evorts lesding s to thee filluoe, mﬂhhmﬂmm“ldm-bmnm;

Lu, pavis yrﬂwnphzd[-drﬂdplﬂhlﬂw_
CONSLWER STATED YIE RO WDRE OUT mﬂm'r A mm tlSLI'ED. I-I'D“‘H'H, THIS VEHICLE WAS HUTH:‘.I.I.IDED IR THE
RECALL DUE TO VI, *AK

Updashe, Yo T carnp carnplaiat s I ok tar car - %o’ sy B‘”“ﬂ""ﬁ“‘
dwh%uwﬂmld# M'I‘-qum “E} wi"."h..."{'m_t il{' ..
i a.mﬁgwm JEBJ*E{“ Upde, Mﬂmﬂ.._ Tnspecha,, ﬂ{lw q{.

CBwical oo _ 2- uw@@hﬁmnﬁiﬁ 5 .'

mpmmuummlmmm ummuuwmnm“mmmuﬁm -Ff
v, YL A ——— F-wnmﬂm-mwmhmnmnmmmm.m . n m .
il bl e ie WCTHOM L COMMICT B Safery Bz, I ros MHIRA L L ror rhparien MRS AL B & -,
w-mmmwhl—dh—pﬂﬂﬂ'ﬁlﬂlﬁm - . L.

Crash Firw




RS R ML SN
e DOT Autg Safety Hotline FOR AGENCY USE OHLY 10845
U.S, Dapartmens Vehicle Owner's Questionnaire Data Receiver Reposttory [
of Tranaportation To Repoet Vehicle Safety Defescts
1-888-DASH-Z-BOT
Mational Highwey {1-888-327-4236) 23-DEC-2004 Referance No.
Traffic Safety . 1
Bchrriiiy st bl INTERMET www.nhtsa dotgov hotling 11966
WHNER {NFORMATICN [Typs or Print] .
Hame Crayimna Tolephora Number | E-mall Address
MIRIAN SCHNEIDER M 570 127
Addrega
18813 MACDUFF AVENLE
Evening Tolaphnn Numbor
Gity OLNEY Statm wo LpCode ponay
G you authoriee BHTRA (o prowice B copy of UHs repodt (o the mann soiurer of your vahloia?
It the absence of an authorizethon, NHTSA WILL NMOT prowvide your mivig or mddress o mﬂuuhkfnngrmvfﬁcsmrw m NG
Sinature of Cumer Date___f [
YEHICLE INFORMATION
17 ik Wahicls Mwnrification Mumber Locaipd ar hotion of windahield on driver's sida | 4are Modal Mechel ¥nar
WUYWNABIBIKE4Y 118 VOLKSWAGEN PASSAT 1509
Ontw Purcheged. Denlar's Name and Telephone Number Erwjirm: Fuad Type:
Ho: Cyimwdars 4 Gak
Original Owner DCicanler's City St Iip Coie
Transmizsdon Typa Araiock, E'uhul Porwnrrirsin Vehick: Component Code
. 017500 STEERING:LINKAGES: TIE ROD ASSENWBLY
MANUAL Cruise Cortrol

Multdple Falure: 1
INFORMWATION
APDTIONAL ITENS 0 BE COMPLETED SWHEN FEPOFRTING |
Tira Maks Tarér Model [Name or Nusber Tre Size (Example P215/65R15)
TOT Ho. {Examcie: DO THWALBABCDAE) E Origginal Ecuripomeay Friurs Locatien:
e Prior
Ires Compxmant Coda Twe Falure Type
_
AODITIONAL [ TEMS TO BE COMPLETED '"WHEN REPORTING A CHILE SEAT FAILI.IF-IE
Mok Data Ménfictured: { Model No. /hama:
Seat Type: | nestolbrtin Siyeoam ;
Child Seat Component. Code: Fajed Part.:
APFLII:AHLE III:IDEHT IHFUHMETI DH
Crash Fae Narber of Persores et | Aebar of Daciies ] Aaocttan 1 Fote
| |‘rn; |E| Kp o

Mg rativmg Chiebar iptatn of Insdoea [5), Cradiiies), did Indurylles).
!'1-::: l:lnl;ril;?t 1) et lemding wp to tha failure, 2] Tallure and s consequencaes, and [3) what was dors b0 cormect Tt Falliod;

LB, parts rapaired or rapinced {ond i okd part i3 svalahia} .

RECALL CUE TO YIN.

WITH THE YEHICLE. *MM

CONSIMER STATED TIE ROD WORE OUT FREMATURELY. A RECAY WAS ISSUED, HOWEVER THIS VEHICLE WAS NOT |NCLUDED IN THE
*AK THE VEHICLE WAS LATER TAKEN TO AN INCEFENDENT DEALER WHO INDICATED THAT THERE WAS NOTHENG WRGNG

Thhlwarlctul"lw-l-ﬁ“ I-lwﬂ ET!mmnmlqn hnmmanmlnﬁnmlHWTmﬂahhwm-mm
Sl Ty o, YR WPl s b Hgmtlort b rempnid thiln quemthannuire. Four resporme ey e Lo T sy T BTV, U0 cmarmnining what i & M eriiecturse

or & Bauerical KLY LTRrsed, may e ULAs I BLyWAOPT of This Bhrmry & itlom.

Bhomshd T e g rop et GO U0 Gorrect & ety dofect Irmﬂmm:uﬂhnmmmuumw-mm LT T T




