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NHTSA ODI - Complaints Page 1 of 1

warw.nhise dot g v
ﬂh&a Office of Defects Investigation

people saving peopiy
Complaints - Search Results
1 Feoonds Displayexd,
Repart Date : Nowembaer 4, 2005 at 04:20 PM
0ODI Numbers Searched: 10082953
Maka = TOYOTA Meosdmd : 4 RUNNER : Yaar @ 2004
‘Manufacturer = TOYOTA MOTOR. NORTH AMERICA, INC. s
Crash | Yes Hra : No Number of Imjurigs: 0
ODI ID Number : 10082553 Number of Desths 0

Data of Falhwa: luly 25, 2004
VIN : JTEBU14R240...
Compornentz SERVICE BRAKES, AlR:ANTILOCK

Summiary:

ON SUNDAY, JULY 25, 2004, 1 WAS PULLING FROM A DRIVEWAY TO A TAR ROAD AND WHEN
APPLYING MY BRAKES THE VEHICLE DID NOT SLOW DOWN AND MADE A VERY LOUD TICKING NOISE IN
THE REAR OF THE CAR. T ASSUMED IT WAS MY ABS SYSTEM MAKTNG THE NOISE. I WAS NOT GOING
MORE THAN 2 MILES AN HOUR AND WAS ABLE TO JUST ACCELERATE AND GO ON MY WAY. I LSED THE
BRAKES IN MY VEHICLE AT LEAST 5-10 TIMES ON MY WAY HOME, 1 PULLED IN MY DRIVEWAY AND
PARKED MY VEHICLE. APPROMNIMATELY 6 HGURS LATER, MY HUSBAND GOT INTO THE VEHICLE TO MIWVE
IT IN THE DRIVEWAY ABOUT 10 YARDS FORWARD. I WAS IN THE HOUSE. IN THE HOUSE I HEARD THAT
VERY SAME TICKING NOISE AND THEN A LOUD NOISE AND I KNEW THAT MY HUSBAND HAD CRASHED MY
CAR. THE BRAKE PEDAL WENT RIGHT TO THE FLOOR AND THE CAR SMASHED THRLU OUR GARAGE. I GOT
INTO THE VEHI(OLE AND PRESSED THE BRAKE PEDIAL AND IT AGAIN WENT RIGHT TO THE FLOOR. 1
CALLFT» MY TOYOTA DEALERSHIP THE NEXT MORNING AND THEY AGREED TO COME PICK IT UP. BEFORE
THE-CAR LEFT THE YARD MY FATHER IN -LAW CAME OVER AND WATGHED THE BRAKE PEDAL GO TO THE
FLOOR. TOYOTA CAN FIND NOTHING WRONG WITH MY VEHICLE AND WANT ME TO TAKE IT BACK AND
DRIVE IT. I WILL NOT DRIVE THAT VEHICLE UNLESS THEY CAN THLL ME WHAT HAPPENED. I HAVE 4
OTHER WITNESSES WHO HEARD THE TICKING NOISE IN THE CAR BEFORE IT HIT QUR GARAGE. THERE IS
SOMETHING WRONG AND I NEED SOME HELP. I HAVE ASKED TOYOTAA FOR ANOTHER VEHICLE AND
THEY RERUSE. MY CAR HAS 4000 MILES ON IT. I BELIEVE IT 1S LUNSAFE AND OOULD POSE DANGER TQ
OTHER OWNERS. *AK

hitp-//www-odi.nhiza dot gov/cars/problems/complain/complaintresults cfin?start=1&Sear...  11/4/2005
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