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: 2351 East Orangewood Avenme
' Phoerix, Arizona 850204730

Faceimile No. (602) 870-2071

Telaphone No. (602) 943-6385

Jordan Ziprin

October 10, 2005

Scott Yon ]

Nationa) Highway Transporiation Administration

400 Seventh Street, S.W.

Weshington, D.C. 20580 . Re: DPQO5-002

Dear Scott:

T went 1o thank you for visiting Phoenix on. Wednesduy, October 5. 2005, = part of your
agency's imvestigation of my petition for a defsct investigation of all 2002-2005 Toyota
and Lexus vehicles. You provided me with important information with respect to the
nature of the investigation, and, as a resuilt, I leamed cegtain information, vital 2o my
petition

You probably recall that [ asked you why my petition was not being investigated by
sn clectrical engineer. As you know, I was not being critical of you, but, xather, that
I believed that the issues I raised in my petition with reapect o the electronic throttle
and the brake systems related to electronjc components which I believed required
the experience and expertise of electronic enginesrs as well as the analytica) tools
used by them in detecting electronie defects. You advised me that NHTSA does not
cploy electronio éngineers.

The fact that NHTSA does not employ electronic enginesrs amazes me since
virtually all vehicles manufactured this centory, aod well before, have substsntially
intreased the number of electronic components and controls in those vehicles. I find
it difficult to comprehend how NHTSA can perform its stetutory abligations when it
lacks gny expertise in the discipline of slectronic engineering.

This defect in NHTSA's investigatory capability was evident during your visit to
Fhoenix. Afier you viewed and measured ihe accident site, you worked on the
vehicle for quite a long while, drove the car for a substantial period of time, and then
showed me, mmgthcmachammlmmmngdmmthatymbmugm with you, that
those measuring instruments failed to detect any problems with the electranio
throttle or the brake systern.
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Octaber 10, 2003
-]
- [n summary, I advised you that T would not give any eredence to the testing
equipment which you used because that equipment was niot designed to detect
electronic defiects. [ also noted that yous gave no weight whatsoever to the statistical
information contained in NHTSA’s own fles covering numerous consumer
complaints regarding the very issues raised by me. Your response, as I recail, was
that NHTSA. doeg nedt base itz findings upon the statigtica] number of complaints, but
only based upon specific findings of failures of defects in mdividual vehicles.

My response was that, based upon my interests and readings over many years, [ have
learned that in the field of clectronics, statistics is the determinant relevant factor,
not individual events, With respect to electronic defects, they are determined by
sophisticated computers and other special analytical instruments which are capable
of measuring deviations from the control standard. If you have any doubt about this,
you mighi want to consalt The Guide to NIST, the National Institute for Standards
and Technology, under the heading of Statistical Engineening (orww.nist gov).

I also spoke to my grest-nephew who has a degree in computer engineering from
Yalc. He stated that the issues I have raised are valid, that they should be resolved
by an elechical engineer, and thut statistical analysis is an appropriate method for
testing electronic conmponents, but he suggested that it would be best for me to
contact a professer at the Department of Electronic Engincering at Arizona State
University. On Saturday, Octobar 8, 2005, I mailed a latter to Douglas Cochran,
Agsociate Professor, Department of Engineering ot A S_U. He has very impressive
credentials. 1 provided him all the necessary information along with various
consurner complaints and agked him specifically about the statistios issue. I hape
that ! receive a response from him. T am also seeking io contact a profassor of
engineening at the University of Arizopa It is not a matter if, but when I secure
information from credible electronic engineers about these issues, T firmly believe
that they will support my view based upon my prior readings, my great-nephew’s
statements, NIST, and nmy limited research on the web.

There are a few other matters which I wish to mise. | recall asking yon what your
response would be if you were involved in the very same incident ag [ wag on July
1, 2005, and that after you tested your vehicle you found that the throttis and brakes
were il proper working condition, 1 don’t recall your having given me a clear
answet 1o that question. If you are willing to do so, | would appreciate & clear
response to that question.

New I would like to pose a question based on the statisties issue: Assuming that the
drivers of 25%of &ll of the vehicles manufactured by Toyota/Lexvs during 2002-
2005 filed the very same complaint to NHTSA that ] did, except for the date of the
accidents, the vehicle year, end the particular model car, and that WHTSA
engineers, such a8 yourself, inspected and tested sach of those vehicles in the very
sare masioer in which you tested my vehicle, and in na instance found any problem
with the electrenic throttle or the brake systern, then s it cormect to assume: that
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Foge

NHTEA would take no further action in response to a petition for a defect
invegtigation? ] now pose the very same question, but assume instead that 50%,
then 75%. and, finally, 100% of the drivers filed complaimts, what would NHTSA's
response be in each of those ingtances?

There arz alzo 20 many coincidences in the deseription of the avents Jeading to the
consumer complaints, does not there come a point when the statistical number of
coincidences reasonably tends to establish that one is not really dealing with
coincidences bt rather with similarities? Also worthy of congideration i the
quastion why is it that jp every instaprs when & driver experianced a trottle and/or
brake problem and brought the wehicle to the dealer, the mechanics were unable to
duplicate the problem? Were all these drivers, including myself who never received
a gingle driving citation, either incompetent or negligent?

Anotber acceleration isswe which | raised with you concerned the very numerous
complaints by consumecys that their vehicles hesitated between 1-10 seconds afier
they pressed the gas pedal. You advised me that NHTSA does not consider this a
safety Jasue and is not subject to investigation. Frankly, I was amazed by your
statemnent of NHTSA policy. Not anly is this a dangerous defect, but a nuonber of
the vehicle owners decided not to drive their vehicles anymeore as a cesult of this
defect. 1oonducted an informal poll of individuals asking if they would consider
their car unsafe if it hegitated entering a freeway, making a left i, passing anothey
vehicle, or emtering am intersection. 100% of the respondents stated that such a
vehiole would be very unsafe,

My view is that NHTSA's approach to the defect investigation is patently faulty,
smmhﬁnall:,r flawed, and will have the effict of permitting Toyota/Lexus to
contnue to cover up these defects with more accidents, injuries, and deaths to
follow. The longer these vehicles remain in use, the graster the probability that the
number of these defects will increase,

[ found 1 copy of the letter dated July 31, 2005 to Jim Press, President, Toyota
Motor Sales, which I am attaching to this Fax_

1 do not beieve that any uscful pmpmeiumudbypc:fmminganyaddiﬁmnl
rescarch in NHTSA files, but to avoid any claim of lack of coopecation, I went 1o
the web site www.mycarstats,com which provides one with information with
respect to very recently filed complaimis, So for what it is worth, heye are the OD[
numbers; mlzﬁsm, 10127521, 101 3}649, 10129058, and 10127828,

| v

AsI_nntednbove‘,itiujustamaﬂuufﬁmebefomlmuinformm&mcﬂyﬁum
nﬁd{b[:electmmcenginm preferably experts in the field, at which time T will
provide you with the basic contents of that information.
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Sinceraly yours,
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Jordan Zi

JORDAN ZIPRIN
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Jordan Ziprin
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‘Aim Press, Prestdent
Tovots Motor Sales, US A
19001 S, Western Ave.
_'rmmm

’ mmem 200507051575
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SR hb‘mi! Jordan Ziprin. I beve purchawed three new Tayota vehicles und leased
RIS '-'mammmmummmmwmmm

. h‘idly Taly 1, 2005, after I started rry car om ¢ driveway with my oot on the

#* Twlon wid placed the gear in revierse, the vehicle accelerated totally out of control.
The vehicle noade = J-tmm and crashed into & ity teoafiarner on the diver*s side
with estimated bodily danage of over $2,800. Luckily 1 was oot injured. Had
enyone been in the padh of the vehicle in the street at the rate of speed the vebicle
acoelersted there caxily could have been a fxulity. The vebicle was eventually
towed to Bell Toyotn located at Phoevix, AZ.

I thereafier contacted TMS Customer Service and was adviged that a Dexver
Rmmﬂhmmwﬂdmmanmmlﬂyiﬁ 2005. Ithen
apoke w two of the Deaver represcatatives by telephone, advised them of the
circumstances of the incident, and told them that I wonld not drive the vahiele
again. 1 also told them thet there had been # substantisl number of consumer
complaints to the Netional Highwry Traffic Safety Adminisiration (NHTSA) about
electronic throttle, vehicle spesd contral and scoelsmation problema with cevtsin
Camry snd Laxny vebicles. They stated thet NHTSA had conductzd an, inveatigation
:ﬁmmmdhmdmuﬁm&md:&memm
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with xn adress or telephone pamber. Wright stated that kis report would not be
unnd.ul;hdbefweﬂﬁtty dmwhichhucrumdn*nnmbnrufﬂmﬁd st other

jroblems for me

1 was scheduled to drve to California on Augmat 1, 2003 for & tooamonth vacation
As a result of TMS® delay in haodling the matier, 1 am fiying to CA, but will be
without & vehicle for two montém except wheo I have to rent one. In addition, Bell
Toyota refised tn permit me to Jeave ity vehiche ot its facility, even though the
vehigls otill has body damage, uniess ] ageeed to pay 535 per day stormpe, which
would have cost me over $2,000. Another wonderfinl way o trest a Toyola
customer. As resnlt, I had the vehicle towed to 20y home at miy expeme.

Sinoe my insarance cartier is paying fox e repait of the woto, mins & $500
dedotible, not ooty will I be out the $500, but in addition my insarance policy cosis
will inoreage unless TMS reimburces the carrler.

I have alao received s notioe from Salt River Project requesting neimbnirsement for
mmmmmm.lmmmmuﬁnmw:

Iwﬂlulwbeﬁthm::wﬁdswhmlmhnmﬁﬁmﬂdiﬁuﬁadh%
of October and then will bave to rent another vehicle.

Yon may ask why 1 refisse t0 drive the Conity agin, The short exrswor in thet it
would be lke playing Rimsian rouletie every time the muto ig started. T ans a caitious
individual who chooses not to taloe such a risk.

1 would hope that this ;mnttey can be resclved promptly and in a reasonsble oanmer
to satisfy both of our interests. :

Sincevely,
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Jorden Z3prin

400 Prospect Street, At 323
Ia Jolla, CA 92037
(358} 5515596
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