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Wiitors Dirkat Fak (Y1) 3816317 Toyoim Motor Sales, 11B.A., bic.

Sq;tunber 13, 2005 16001 Ronih Weottern Aveinime
Tewvance, CA W61
(210} 4684000

Jordan Ziprin
2351 E. Omngewood Ave.
Phoenix, AZ 85020
&
400 Prospect Street Apt. 323
Lalolla, CA 92037
RE: DuteofLoss: July 1, 2005
Vehicle: 2002 Toyota Camry
VIN #: JTDBFI0K420041826
Dear Mr. Ziprin:

We are very 201ty that you do not agree with our findings however, your vehicle
was Inspected and found to be in proper working order fres of any defects.

In regands to your referenced about the NHLTSA investigation, they have clpsed
their investigation and there is cyrrently no Tecall on these vehicles and no defact has
been identified by NHTSA. To obtain the latost infonnation on this isse, please contact
the Toyota Customer Experience Conter 1(800) 331-4331 or NHTSA directly as our
WmmmmbmmﬁMMMmthmm&

Based on our inspection of your vehicle it has beea determined that this incident
was 0ot the result of any type of defiset with your vehicle, Agsin we ace sorry about this
most pnfortunate incident md that you do not agree with our findings.

: Veory truly yours,

Carole A. Hargrave
Claims Manuger
Toyota Moior Sales US. A Tnc,



E&TOYOTA

Toyoin Mot Sales, USA, Ine.
Demver Region

3676 Maroon Circle
Englewood, CO 80112
(303) 7998778
(203} TO0-THO4 P,
August 24, 2008
Mr, Jordan Ziprin
2331 E. Orangewood Ave.
Phoendz, AZ 35020
RE:  Yowr Vellicle: 2002 Toyota Canaty
VIN: JIDBFMK420041826
Date of Loss: 0710145
Dear Mr, Ziprin:

We write in response to your inquiries to our tetionat Customer Experiénce Center in regand to the above-
referenced incident. .

Af you may know, on 07/17/03, o local Toyots representative performed a tedimical mspection of your wahide -
ai Bell Road Toyots in Phowrix, AZ. The results of thet inspection have baen forwardad to oor Legal _
-Depariment 2t Toyote"s netional headdquarters.

We appreciate the opportonity to address your concerna, We undaestend yom requested a response from our
Legal Deperment. Our Lagal Departryent will veapend to yon after they've had fhe opportumity to review the
docurnenty forwarded by cur office todey. '

K you 40 not teceive thelr response in a timely ensugh Saghion, pleane direct vour inquiries to our Costomec
BEyrperisnce Center at phone #1-800-331-4331 ﬂmwmmmbﬂ(mwm

- fa1y
Nvein Noisg

Toyota Denver Regiconal Office



Tuly 28, 2005

Toyota Motor Sales, USA,
At Logal Depextment, A1007 |
19001 Scuthwestern Ave. ’

Torrance, CA 90509

Geantlanen Re: Jordan Zipein, 2002 Capary XLE,
Refetence No, 200507051975

1 arn writing your office because: [ am mote than somewhst dissppointed by the way & clim
that I filed with Toyota Motot Corporatian bhas heen handled with respect to an sccident thas
oocotred with pespect 1o the shove-deseribed vehicle on July 1%, 2005, 1 advised Toyoln
s=prescoteiives that the vehicls accelersted cut of control when it was placed o revetse gear, -
resulting in dstiages to iy vehicle, demages to » utifty box, the kus of powsr to homes
services by the utility bax and possilile demage to telephone Exies, It was solsly s mattes of
bk that 1o obe wins oled. A situdler, bat poee controllable insident nocurred shoredy after I

the vehicle. 1 advised the Toyola refesentatives both in telephone
conversations and e pexson on July 28, 2085 that the vehicle was dangeious and that
T'would not drive ix agein.

Police bad the vehicle wwed sway and on July 1, 2005 it was towed to Bell Toyota in
Phoenix, AZ o July 5. ‘The yohicle was purchased aew at Big Two Toyota st Mess, AZ on
March 15, 2002,

Topota Motor Cotpesation (TMC) advised ine that s investigaior wookl be seait to Phoestix
on Joly 25, 2005 to evaluate the problems. T respoaded that cocated s peoblem for mo since T
wa acheduled to leave g 2 two-month veceition in Californis on August 1%, At the same
time, the body department at Ball advised me that the tepsir would take some 10 days
depending on what other problems wese discovesed. _

On July 25%, when T met with Scott Wright, the Desver Regional representative of TMC, I
asked him to areange with Bell that tny Camey be stosed at Bell Topots a2 0o charge givea
the 20 day delay in investigetion Ty Toyote. He stased that he had no mthority to do 30 a0d
that I shoukd contact the Legs! Deparment by calling the Costomex: Service telephone
number, which I did. I lefi 2 measage and & reptescotative by the name of Anite called me 5
day later and steied that she could not coonect me with the logal depactment, bat she agreed
to provide me with your addoess a0 I could foeward you a letter. § doubt thar this lerter will
each you before I fly to Californie on Mondsy, Angust 1%, , T was just on the phooe with
the Bell Service Manmger who told me that I would be chusged sbout $35 daily for storing
sy car or $2100 during sy two month stay in Californés,

When I 10 the Service Manager and o Seott Walght, the TMC Deaver repestqintive
on Joly 254, 1 told them that TMC and Bell Toyota would be tesponsible for sy damages



~2- Jaly 28, 2005

and injuries reralting from the remownl of the vehicle from the property of Bell Toyom
hmueofﬁdtmthMMMumm:ﬂmlpﬁmntw
costs, which I nefise 1o do and which will not be covered by iy insumnce policy. Even if I
should decide to have the vehicle towed to tny bome before I izave for Californis, it will stll
have to be started in onder 0 be moved joto my greage which crestes snother poizatist for o
wetious sccldent.

Given the fact that 1 hure boen & vety loyal TMC cstomer, having purchased thies new
solely by Topom dealers, it appesrs that TMIC ahould atrange to have the vehicls stored st
Bell Toyota free of charge uatl [ resurn from Califotpia a0d aso to svett the potential of
seclovs accident. [ was advised by & TMC represcaative that the resulis of the inveatigution
of the vehicle wonkd not be made svsilable in less than 30 days.

There was & statement made to me oo July 25, 2005 by Scotr Weight, the Demver Regional
represenmtive, at the Bell Topots, facility which was quite bothersome, [ asked him orhethet
ke had heard of or been: involved in any investigations of accelerstion or electonic thottie
issues related to vehicies mecnfactared by TMC, including Lesos vebicles, He staned that he
was unaware of any mach problems,

In July 2004, the National Highway Traffic Safety Administration (NEITSA) conducted a
very hmived iovestigation fovolving 11 TMC vehides and fonnd there way insufficient
evidence to conchade thare wes « problem. However, since then there have been sumerons
ndﬁﬁondmmwmmmmmmmuf
MWMMMM:&M&EMWM
incicents virioally identical to nrine., 1 bevo altocst & dosen pages of notey regerding saime:
of thowe incidents g0 I find i difficult to comprchend how ane of the TMC investigstoes
would be voaware of these imues In addition, there have o bave been even more
ourenous compizints made %0 TMC dealers with tespect to these issnes which never pesvited
in NHTSA compleints. How then s it pomsible for the Deaver investigator not to bave
heard shout these problerns, partieniadly when 1 number of them smeuleed in fatatitles?

WhmI&mmiﬁedmlhmﬂ::mnmdﬁulwmfdmtImm
mem&_hﬂlﬂm&eh#ﬂiﬂ:qﬁnﬂulm
certain that it wus just # matter of time before the problem reoocutred and that T would not
wwmhwmmmmmmmmum&:m
- individeal who happened to be in the vicipity of the vehicle when the socident ocenred.

Imh:p@nﬁmmmum&mmqnhqmdh;ﬂ
“Toyots cogtomer. _

Very truly pout,

Jordan Zipein

2351 East Omngewood Ave,
Phoeniz, AZ 33020



-8- July 26, 2005
Phocnix Arizons ‘Taophone No. (602) 943-6885
400 Prospect St., Apt 323

La Jolts, CA 92037
‘Telepbone No. (838) 551-9996



