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Pitz=burgh, Pz
Binest e HEsitating Lexus unsettling for owners
Marketa
Perscnal Bus. Wednesday, December 08, 2004
Autt Nows
Consumer : '
Interact By Dion Hammands, Pittsburgh Post-Gazstic SN
PG Banchmarks RMEDALLIONS
Marigage Ratee & tranamission problem in 2002 to 2004 Lexus ES300 and ES330 sedans ETRY
~ can cause hesitation before the car accelerates in certain situations — and ;
Find the create some unsetiling moments for the cars' owners,
perfoct amployas
amrtime, dnywiens. .
llnll'l-qn:ulth:.nm McMurray resident Timothy W. gy N
Farabaugh was among those who .
experienced the problem with his
2004 Lexus BS330, and Consamer
Reporl.s has uncovered similar
diffienlties with the pricey model,
| which ranges from the mid-
$3ﬂ,m}3 o mld-ﬂﬂ,ﬂﬂﬂs.. Drivers have axperlenced a
frarsmlssian problam with the
Farabangh said his wife, Judy, Lexus ES330, above, which caused

3 Don’t buy
" a lemon.

. prst-rzotto.com

Headlines

Dy E-mall

“*™ changed lanes come bearing down on her, horn blowing, hends and

experienced the hesitation problera  the car to hesitate.
firsthand when approaching a four  Cliek fhelo for larcar kmage.

lane highway with a vield sign. "After almost coming to a stop, and at
the proper point in time, she pressed on the accelerator in order to merge
into the far right lane that was wide open. ... Nothing happened. ONLY WITH

"Then her car hnged into the intended lane, only to have a car that just [ 011 0] TEY

fingers waving,” Farabeugh aatd. "Thiz was a very dangerous situation [ N T H E
that almost resulted in the car being hit from behind. Impact was avoided ;l[; S
by only inches." MAEEEALESY
il.]uﬁl""cﬁﬂ:';[‘ﬂ(”
David Champion, director of automobile testing for Consumer Reports
said his staff alzo had problemas with Trensmission delay when testing 1:he;
2004 Lexus ES330. "Your reader's experience does sound a lot worse -

thanwhaxwaexpmmmed,butthalmlghthajustthed:ffarencebﬁwee.ﬁ““’“ £ e

cars.” : :"['.-J 1‘:? :::::;3
e o :

Fa.rahaugh said he was told that the problem related to a new "drive-by= "> .. s

wire" system in which the drivetrain went from a direct dnvebycabl&m o _-r,:‘;

a system of commands that communicates hetween the gas pedal, the R ; o

computer, the transmission and the engine." In other words, he said, by
"Instead of the gas pedal being connected divectly to a series of cables
and rods, the gas pedal now communicates with a computer and the

www.post-gazette.com/pe/04343/423383 stm 9/14/2005 4:09:34 P



LAB13 Pape 2 of
computer tells the transmission and engine what to do."

Champion said he wasn't so sire that the "drive-by-wire" system was the
problem,

"We've driven quite a few new cars that have drive-by-wire, and they
don't have that problem," he said. "But we do know from our reliability
data that both the 2002 mode] and the 2004 models seera to have had
transmission problems — a higher incident of transmission problems,
than the average car."

A Lexus spokesman said the firm was aware of the problem and was
investipating both the cause and the extensiveness of it. There have been
no reports of aceidents caused by the problem, but, "We did find a few
gomplaints -- not a lot — about the car hesitating exceasively in certain
conditions, after finn pressure was applied on the accelerator pedal and
trying to accelerate quickly," said Brad Nelson, a Lexus public relations
consultant said,

He =aid the problems were confined to the 2002-2004 Lexns ES300 and
ES330 medels, all of which are equipped with five speed automatic
iransmisgions.

"The transmissions on the cars have a sophisticated sysiem that leams
driver habits and adjusts itself to fit their driving pattern. The
transmission acts to mimmize what we call shift shock by regulating the
onset of power,” Nelson said

"One byproduct of this is that there is a small delay between the tme
that a driver pushes the throttle and a feeling of strong acceleration. This
can vary depending upon the lsamed driving pattern.”

Lexus has several options should it be determimed that remedies must be
made, Nelson gaid .

"One aption would be a service campaign where all owners are netified
that thexe is an issue and that there is a fix for it. Then there is what we
call a technical service information bulletin that is sent to dealers, and
when customers have a particnlar complaint, the dealers can address
[it]," Nelson said.

"Typically, when there are just a handful of people and cars involved
and it is not considered 2 widespread or major issus, we try to handls
things through a technical service information bulletin.”

{Don Hammonds cem be reached at dhemmondsi@post-gazstta.com or 4.1.2-
2632-1538.)

.. e B . i,.m T ——

Mo Hidden fees, Take our test until you pesa! N5C deferstve driving ceriification at home
only $59.00 Complete for $44.50 } Mok for court
Bz by Googls

http:/fwww.post-gazette.con/pg/04343/423383 .5tm 9/14/2005 4:09:34 PM
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Pittsburgh, Pa.
pest-gazetieessm BUSINESS News Wedhesday, Sept 3¢ 200¢
e arices AZENCY to look into hesitation issue in
Markats
Makete s LeXus, Toyota models
Gonsumer Saturday, Februsry 05, 2005
Irdoract a Yy TUAry Lo,
;Em m By Don Hammonds, Pittshurgh Post-Gazette
Consumar Rotes
PR iRE _ The Nitonal Highway Traffic Safaty Administration plans to look into a
"serlect employes ~  transmission hesitation problem in certain Lexus and Toyota models fo
unytims, anyvibint.  determing whether to go forward with a full investigation.

The decision comes on the heels of two
stories in the Post-Gazette in December.
The newspaper initially wrote about Previous coverage
problems McMurray resident Timothy W.

Farabaugh said he was having with bis 2004 @ Hesitation lssus goss
Lexus ES330, and followed that up with bayond Toyota's lwoxury lins

gimilar stories from other owners of five- 211”;::' Lon
| =1 n 11:.8
speed Lexus and Toyota models. ?1 r}u ol e

Theri: bave been no reports of accidents
becanse of the problem, but the high

of e-mails and telephone calls prompted by i i

the stories warzant referrzl of the matter to agency investigators, NHTSA

spokeswoman Liz Neblett said yesterday. She canticned such a move 0 N I_Y Wl T H
does not mean that the ageney would launch a formal investigation. COUPHNS
The hesitation problems have been reported by owners of Lexug ES330 I THE
models made between 2002 and 2004 the Toyota Camry and .

and other Toyota and upscale Lexus brand models equipped with fhe Hiitsburgl
same five-speed automatics. ﬂﬂﬁt'iﬁait‘”f“

'q,

A search of NHTSA records and interviews with Consumer Reports ~

magamnealsnshuwownﬁrsnfntharmrmakesmsuffamgﬁomthw TR ——
same hesitation problem, including BMW's 3 Series. Ford Explorers glid” W F::
Escapes, and Dodge Durango 4x4. P2 RS
David Charmpior, senior director of Consumer Reports’ Auto Test ¥ 15 ju o rrﬁ:~
Center in Connecticut, said the magazine's testers have encountered the: & — =
same preblems in the Audi A6 2.7T, the Audi Allroad, the Mazdaé . e

equipped with the V-6 engine, and the Volkewagen Jetta 1.8T.

Spokespersons for those companies could not be reached for comment.

hitp:/fwew.post-gazette.com/pg/05036/453222 stm 9/14f2005 4:06:51 PM
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What makes the izssue perplexing is that no two models of a given car
brand may have the same problem. Some owners of the makes imvolved

say they've noticed nothing, while others will say the problem is chronic.

Omne Lexus dealer, for instance, has said he was able to duplicate the
problem only on a few of the cars on his lot, while many others didn't

have the problem at all.

The problem involves the transmission gearbox electronic control unit
and the engine management control wnit, Champion said.

"It's the way in which the transmission gearhox electronic control unit
talks to the engine manapgement control unit. The integration of the two
systems will allow the iransmission to function in the right gear and the
enginc to provide the power instantancously in a smooth fazhion,” he
said

"When you accelerate, the gearbox may change down a gear or find the
right gear, and to make the transmission takeoeff & stnooth one, it retards
the ignition to reduce engine power. Unfortunately, while the control
unit works out what it's supposed to be doing, you're puitmg your foot

vn the accelerator. It can [ose its way and doesn't energize the engine and
transmission quickly enough,” he said.

The best thing for people who are encoumtering problema to do is take
the issue up with their dealership first, Champion said. "Have them
reprogram your engine control unit and see if that fixes the problem to
your satisfaction. If not, go back and complain again" he said.

But it may be that no fix will completsly eliminate the problem. That's
what apparently has happensd with Toyota and Lexus cars so far, though
company officials have said repeatedly that they are aware of the
problem and are looking for permanent fixes.

- (Don Hammonds can be reached ¢t dhammonds@@post-gazatto.com or 4712-

263-1534)
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