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Writzrs Direect Bax  (310) 381-5317

August 24, 2005 19000 South Wesem Avends
Tomunce, %IE“ 80501
ordan Ziptin (210} 4684
2351 E. Orangewood Ave.
Phoenix, AZ 85020
&
s 400 Progpect Street Apt. 323
Latolla, CA 92037
RE: DatcofLosy:. hly 1, 2005
Vehicle: 2002 Toyota Canpy
VIN ¥ FTTDBF30K42004182¢
Dear Mr. Ziprin:

This letter is in response to your commpumication with our Customer Relatious
Department, your letter ta Toyots Motor Sales USA of Tuly 27, 2005 and your letter
addressed to Fim Press of July 31, 2005, in regards to the shove referenced incident.

It is our understandivg that you reported that you started the vehicle and shifted
into reverse, your foot was on the brake pedal and the vehicle accelerated o ity own

Your vehicle was ingpected by one of our field technicians at Bell Road Toyota in
Phoenix, AZ. The electronic throttle control mechanizm and accslerator pedel position
sengor were inspected and foumd to be opevating properly. The breking system lydraulics
and electromics were inspected end also found to be opersting properly. The vehicls was
tet driven and the braking system was capable of stopping the vehicle with the vehiole in
gear and the throttle depressed to the wide open position.

In order fior this incident to heppen as reported two entirely separate systems,
ﬁmﬁhmdh&esyﬂmmhhmmﬁilﬂaﬂlythem&me.muvimﬂy
impossible. The brakes will always override the throttle.

. We are very sorry about this most unfornunate incldent however based on our
inspection of your vehicle it was determined that this incident was not the result of any
type of manufacture dafect, Thank you for allowing us 1o address your conoerns.
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