July 8, 2005

Jeff Runge, Administeator ?@5453-__5‘%?
National Highway Traffic Safety Adminlstration & c.
Offics of Defect Investigations 34
NSA-10=01400

Saventh Street, SW /E
Weshingion, DC 20590 Gﬂl

Re: Petition for Defect Investigation of > o
Ali 2002-2005 Toyota md Lexyn vehicles q,k
Mmﬁnhundbyﬂnmeﬂmm' '
Concemning Vehicle Speed (V3C),
Electromic Throttle, and Unoomirollsbie
Acceloration problems rafsed by Consumer
Complairte filsd with NHTSA. {Also sec
Undersigned’s ODI NHTSA Comphaint Number
10127521 fled o July 5, 2001).

Dear Mz, Rnge:

1 filed & complant with your Agency on July 5, 2005, ODI Number 10127521, rogarding
&n nccident I was involved in on July 1, 2005 whils driving my 2002 Cemxry XLE. The
facts ero quite simple. My auto was perked on » residential drivewny ahomt four to five
feet from the curb. The gromnd was level. I turned the ignition on while i was in park,
Aj you sre sware, in order to shift this partionlar vehiclo into reverse it Is nocessacy to
place one’s fbot oa fhe brake, which I did. Unless there is a steep incline opposite to the
diroction of the reverse movamant, there is never 4 need to press the accelerator pedal at
the distance I described since there i3 sufficient accelerntion in the reverse gear to move
the car into the streot. As the vehicle was being tamed in a clockwise direction, the axto,
suddenly and totally unexpectedly, ecoclcmtod at an exiraovdinary and Increasing rate,
mhﬁngﬂnvﬁuhhﬂhmdmdmduﬁngﬁmmmmmwﬂq
box at an sdincent drivewny. The police Iater advised me that the vehicle made a Jtum
vehicles or pedestrians in the strect, desths would peobably have followed given the rato
of speed of the uncontrollahle vehicle.

There was also 8 similar incident Involving my vehicke in Apeil 2002 while in reverse
goae which I will be willing to discuss with your investigaios.

1 uniderstend that your Agency conducied g very limited investigation of 2002 and 2003
Toyots mmd Lexua vehicles in 2004 regarding Vehicle Speed Control and
mphnedmluinmism tigation involved the evaluatio N O] ofh
eleven (11) yehicles,
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In additiar, I muderstand that these cleven complsins alsn may have raized qoostions
with respect to the new electronic throttles instalisd by Toyota and Lexus begiming with
their 2002 velicles,
I vus advised thet afier reviewing those eleven complaints your Agency concluded in
July 2004 that there wis no conclumive evidence of any fault with the Toyots and Lexus
vehicles. Based upon the additions] facts and circumstances described below, as vell as
my personal experfences, there is now an overwhelming amoummyt of informetion available
to vour Agency which provides a ciear basis for mopening (he pricr investigation or to
canduct & oew Lovestigation.with respect to these recurring problems which continue to
mount. :
With respect to the July 2004 investigation, it is my understanding that yon issped a
report regarding your conchmions. 1 request a dated copy of the report, 1 also request
thet you provide me with the following additional information if not eliready contained in
the mport: (1) pleass specify how the investigadion was mdertaken, inchuding the kinds
of technical equipmeni and texts nsed to evaluste the complaints; (2} please advise
whether you interviewed the Consumer Complainants; (3) plesse describe the
information and/or documentary evidenco that Toyota and/or Lexus provided your
Agency with respect to the ODI complaints; (4) please advise whether Toyota and/or
Lexcuns provided NHTSA with records, docurhents, o any other information or ovidence
with respect to complaints made ta them by their customers concerning VSC problems,
sccoleration problems, or any related problems, whether or not such costomers filed
complnints with NHTSA; (5) please advise whether NHTSA's investipation incloded a
review of problema with reypect (o Toyota Avalons and Sienna minivans end/or eny other
Toyota or Lexus vehicles in addition to Camry and Laxw vehicles conceming which
D] complaints have been filed with your Agency; (6) please adviso the specific
findings, if' any, made by NETTBA with respect to its inveatigation; (7) please advise
whether NHTSA requeated snd/or Toyota Corporation provided any informeadion,
records, and/or documents concerning sy VSC, electranic throtile, or uwhcontrollable
scceleration problems reported to Toyota or Lexus dealers with respect to 2002-2005 -
Toyote and Lexua vehicles, notwithatanding that no ODI complnints were filed, and, if
50, please provide the specifics.
In my review of portions of the NHTSA. website, [ noticed that there were maty
addiional complaints filed with your Agency during the second-half of 2004, afler your
July 3004 investigntion wes completed aad that there were complaints filed in 2005, as
well as complaints filed prior to July 2004 but weee reviewed by your investigators after
Juty 2004, These ODI complaints involved 2002-2004 varioas 2002-2005
Toyots and Lexus vehicles, I have not yet completed my regearch with respect toal?
2002-2005 Toyotn and Lexua vehicles which is very time consuming. 1 theeofore request
that you provide me with a complets list of all ODI Consumer Complaint Numbers for all
Toyota sad Eeoans vehiclea from 2002 to date relating to VSC, electronic throtile, sticking
accelarator, snd uncontrollable acoclecation problemas filed with your Agoncy, and the
failure date for each soch vehiole,
Let e peovide you with just a very fiew examples of OD1 complaints which I found,
mmmber of which are virtually identisally with the complain I filed..

{1) ODF: 10121650, Puil Date 3/29/05; Ioternal Use 5/19405. While becking out of a
percking space and tnrned the wheel counterclockwise, I attompted to biake but the car



flow aut of comirol, crashwd into & concyets: wall and a perked vehicle; (2) ODI:
10107685, Fail Dete 12709704, Intemal Use 1/21/05. The throttle stuck wide open on the
car when put in 4 peverse from a perked position. This caused the car to go completely
out of control sirlking seversl objects coming to rest in the middle of 3 road; (3} ODI
10120280, Fail Date S/305. Intomal Usa. 5/5405.Auto placed in drive, acoclcrated out of
comtrol. Brakes did oot work. (The breke: failure problem is 8 continoing problem in
many of the complnints.) Emerpency neither. Thanks to curb did nnt ran thro fence thet
soparates supermarket parking lot & housing’s playground full of kids and parents
umoyingmuﬂn’ndlr{#} ODI 10117998, Fail Date 4/12/05; Internal Use, 4/17/05.
Pulled into business padking lot & came to complete stop. Shifted %o rovers, took foot off
brake, slightly touched the accalerator, removed foot from accelecator & car addenly
nceelernted rapidiy om lis owa. Fionly applied brake-but car continmed to accelerate,
Did not sbow down car, Btrock SUY & then other car, car contirmed to scceleraio wtil
wan stopped by metnl Light pole. (5) ODI 10103490, Fail Dute 11/12/04; Intornal Use
12£23/04; Unexplainable sungs backwards, inappropriate speed, shot through a parking
apace behingd me into mext row of parked row of cars snd hit a parked car totaling it; (6)
Ses ODI 10100310 for mnother peverne unscontrollabls accelerstion: (7) See ODI
10094578, 2005 incident, reverse uncoptrolishle sccelomtion, sus pevson killed and ome
infured; (8) See ODI 100635367 where aceelarator stuck. Struck Building. Diiver died
due to fatal injuries from crash. Police said crash dhie fo mechanieal defeet. Victim
found with both feet siill on brake pedal. These are just & gnall senspling of the O
complaints in your Agency’s flles which mandate s defiect investigation, Moveover, they
are just the tip of the jeeberg. 1'would doubt the complaints filad with NHTSA represent
move than two per ceat, if thet, of the customer complaints t0 Toyota and Lexus
rogarding ¥SC end related problems and accidents..
Jt may be that your Agency hes slready opened en investigation into the {ssaes I have
reised. If 50, I would appreciste being =0 advised in writing. If you hewe st opened
such an investigation, | would appreciate your advising me of thet fact end the reasons
therefor glven the continuing, rising, snd serious nature of the complaints. It is clear to
me thet s time pasaca the statistical certel mtics of additional accidents resulting from
sexious defects in these vehicles will becoms obvions to your organivation. Those
statisticy wre alresdy eppesring in NHTSA. records. I therefore respectfully request that
you resporyd affirmnetively to my Petition for & Defiect Investigation,

Jordan Ziprin
2351 East Orangewood Ave,
Phoenix, AZ 85020-4730

Telephone Number: (602) 943-6885
Facaimile Number; (602) 870-2071
Sent by U.5. Certified Mail
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Natom Highway Teaffic Sefety Administeation
Office of Investigstions 'b

NSA-10-01400 m* nl
IU- 9

Seventh Street, S
Whaskington, DC 20590

Conmuner Comphint, July 5, 2005, ODL 10127521 .
TRLEPHONE # {602) M2-6885 '

L fled # complaint with yowe Agency on Joly 5. 2005 segacding sn sccident [ was involved in
while drivityg tuy 2002 Coaney XLE on Joly 1, 2005. The fucts ace quite situple. My auto was
patkrd on a tesidential drvewsy shout fow to five beet foom the corh. The proond was
level. I turned on dhe ipnition with ny foot on the hrake and shifird from park to reveess.
Unlesn there in a steep incline, there is never 2 need to pres the accekzator pecal since there
in sufficient sceelerstion in the ceverse position to mowe the car backwatds s was the case in
this tnstunce. 1 started to turn the wheel in & clockwise divection. AR of 2 sudden the
velocity of the vehicle continually increased to an extrsondinary degree cansing the vehide to
spits out of cotrtrol snd crssh sgainet an electric utility box st an adjacent deivewny. The
entite dtdvets side of the vehicle wan damaged, the elecirical commections to at least theee
residences werm demaged, an well, 52 I am told, & telephong kne connection, Lockily, no one
1 was certainly hacky myself not to have suffered major injuties.

"There waz abo & peice incident ivolving my vebicle alao in the reverse gear which [ will be
happy 1o discuss with ane yous investigatvrs. Tt ocourred asenmnd Apeil 2002,

I understand that your Agency miderinok a Bmited investigation of 2002 and 2003 Camrys,
2002 wnd 2003, Lexus E300u, 2002-2003 Avalons, 2002-2003 Salates which consisted of
evaloating eleven (11) vehicles. The immes concetned Vehide Speed Contral and gucstions
conceming Toyotas newly installed clecivonic throttle. I was fisther advised that you
wpum&mh]ﬂymmmmwﬂmmm

1 rexmest that you provide me with » dated copy of the July 2004 epost. Ins addition, I S
recquent that you peovide me with the following infosmation, if oot already contxined the !
upnrh{l}whthudn:kmdmmmmduuhmbymbgmqmm&mg 5
your conchuions? {2) what kind oc kinds of technics] and/or coginecring tests
tﬂduuim?ﬂndﬂ} Mh&mnﬂfﬂtmyﬂﬂmdﬂmm !
you with respect to the ODE compluints sud with tcapoct to any complaints with resperct o i
the sbove-nened vehiclea to Toyote snd Lexus deslers whether or not any (ODI complainta
{1"
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After my accident, I noted momy sdditionat ODT complaints filed with your Agency doring
the second-half of 2004 and theoughout 2005 with respect to Vehick Speed Control issaes,
sticking sccelerators, resulting inpories wnd destha. I alao novied thar there were instances
where inviances of Fail Dates which preceded July 2004 wese tevicwed after the July 2004
teport wee issued.

Imdmnmhwhhmpuﬁmmmmmumwm
reopened an investigation of the above-deserihed problems. The article was dared
MNovember 11, 2004. A low level Toyota esmployee told me that he was unaware that the
inwestigation wes reopened. 1 request that you advise me whether in fact xach an
investigation has bean reopened, snd, If so, the date it was reopened, sn well as itn coment
T |

If an investigation has act been reopened, I would appreciate a response why no such action
has beon taken, given the contimuing natipe and sctious of the complaints. Jt is clenr o me
that @ time goes, the statistica] probabilitics, aleeady begioning o sppess in youx reconds, will
estyhilah the serious and  futal nahure of the defects in the Toyots atd Tevun vehicles
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