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U 8. Depariment Investigation: EA 03-012

of Tronsportation Prompied By, PE05-019

National Highway Date Opmed 0B/19/2005

Traffic Sotety Principal Investigator: Cynthia Glazs
Administration Subject: Finger Pinch Point

Manufacturer: Nissan North America, Inc.
Products: 2004 Nissan Quest
Population: 65,522

Prablem Description: Consumers allege injuries o the finger while adjusting the second row seat.

FAILURE REPORT SUMMARY

* 0ODI Manufacturer Total

Complaints: 3 12 11
Crashes/Fires: 0 0 0
Injury Incidents: 3 12 1i
# Injuries: 5 12 11
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: 0 0 Q
*Description Of Other:

Action: This engineering analysis has been opened.

Bogineer: (yniftia Glass Oar Date: 08/19/2005
Div. Chief: Thomas Z. Coopes Date: 08/19/2005
Office Dir.: m_uﬁrkm C. DeMeter Date: 08/19/2005

Surmary: QT has received five reports alleging that the consumer was injured using the vehicle’s
second-row seat release lever to fold the second row seat. Nissan states, “...the customer operation of
the lever in some cases and subsequent orientation of their fingers is different than expected.” Nissan
also reported additional complaints for a total of 11 injuries. Nissan modified the lever for production
twice. The latest (second modification) design provides a larger sized handle that contains a “cup™
into which the seat occupant can place their fingers to operate the adjustment lever. Nisgan repotts no
injuries associated with the “cup” design lever, Beginning June 2004, Nissan initiated a “customer
satisfaction initiative” that included replacing the original design handle with the first modification
handle (this is not the “cup” design handle mentioned above). The itvvestigation has been upgraded to
an engineering analysis to allow further analysis of the issue,
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SECOND ROW BUCKET SEAT CALGHT MY RIGHT RING FINGER IN THE FORWARDYRACK MECHANISH. MY FINGER WAS NEARLY SEVERED AT THE
FINGERMAIL WHICH RESULTED IN A BROKEN BONE IN THE TIP OF MY FINGER, ANDF 3 STITCHES IN THE EMERGENCY ROOM. *AK
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WE REPRESENT A GENTLEMAN THAT PURCHASED A 2004 NISSAN QUEST MINCVAN. WHILE SITTING 1N THE MIDDLE BUCKET SEAT, B -

ATTEMPTED TO SUDE THE SEAT BACK TC SHOW HIS FAMILY HOW TO DO IT. IN RASING THE LEVER ON THE SIDE OF THE SEAT, THERE IS AN

. EXTREMELY LARGE OPEMING (WHERE THE NATURAL CLRYATURE OF AN ADULTS FINGERS 'FIT7) WHICH ACTS AS A VICE. HE ENDED L WITH A
SEVERED FINGER TIP. APPARENTLY THE 2005 MODEL HAS GEFN THANGE [ HOWPVER, THE 2004 [S THE SAME CNH EVERY DNE THATI SEE. IT

CAN BE DEMONSTRATED BY PUTTING A PENCIL IN AND SLIDING THE SEAT BACK. IT DBWIOUSLY SHAFS IN HALF WITH EASE. IT I5 A VERY
DANGEROUS COMDITION. UMKNOWM IF ANY OTHER INWRIES TC OTHER INDIVIDUALS REPORTED. *AK
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WHILE MOVING THE SECOMD ROV, PASSENGER SEAT, BEHIND THE DRIVER, MY RIGHT-HAND, PINKY FINGERTIP WAS AMPUTATED. I WAS
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A SERIOLS BT NOM LIFE THREATENING INILRY OCOLURRED TO THE VICTIMS ATIGHT RING FINGER, CLTTING THROLGH THE HATL AND NEARLY
SEVERING THE FINGERTIP. EMERGEMCY MEDICAL ATTENTION WAS REQUIRED. YWHILE ATTEMPTING TO SLIDE THE 2MD ROW DRIVERS SIDE
SEAT FORWARD, THE SUBIECT FINGER WAL CRUSHEDSCUT BY THE SEAT SUPPORT MECHANIEM. THE SUBIECTS HAND WAS ON THE
REQUIRED LEVER IN A NMORMAL FASHION, A WAY IN WHICH MO INJURY WOULD BE EXPECTED,

A DESIGN FLAW IN THE FLASTIC PROTECTIVE COVER ALLOWS FOR FINGERS TO BE IN DANGER. A SMALLER FINGFR, SUCH AS A CHILD'S,

MIGHT HAVE BEEH COMPIETELY SEVERED. HISSAN MEELS TO PROVIDE A FIX TO THIS DESIGN FLAW TO AVGID FLURTHER AND KORE SERIDUS
IMJURIES FROMOCCURRING. *LA
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WHILE ATTEMPTING TO MOVE THE PASSENGER SI0E SECOND-ROW SEAT BACK, I REACHED ARQUND THE SEAT T GRAB THE LEVER, AND MY
PINKIE FINGER WAS LALGHT [N THE SEAT MECHANISM. AT THE EMERGENCY RDOM, THEY DETERMINED THAT I HAD BROKEN MY FINGER AND
MY MAIL HAD TO BE REMOVED BFCAUSE IT HAD BEEN SUCED THROUGH. [ BAVE LASTING HERVE DAMAGE AND THE AOKE HAS MGT HEALED
CORRECTLY, I'WKOTE A LETTER TO HISSAN DETAILING THIS EXPERIENCE - I AM YERY CONCERNED ABOUT THE SAFETY OF MY CHILDREN TN -

THIS CAR AND AM AFRAID TO TRY TO LISE ANY OF THE SEAT LEVERS AGAIN, HOWEVER, NISSAN HAS WOT RESPONDED, AFTER FOUR
MCHINTHS, THIS OEFECT NEEDS TO BE FDED *AK
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