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U S. Depcriment Investigation: EA (05-006

of Traraportation Prampted By: PE4-077 (Cheryl Tucsto)
Nalonal ngm Date Opened: 0372572005

Traiic Sciety Principal Investigator: Cheryl Rose
Administration Subject: Alternator Failure/ Enpine Stalling

Mamnfacturer: Missan North America, Inc.
Products: 2003-2004 Nissan Murano
Population: 118,404

Problern Description: The alterhator fadls to previde charping voltage caunsing the engine to stall,

FAILURE REFORT SUMMARY

ODI Manufacturer Total
Complaints: 23 144 167
Crashes/Fires: 0 2 2
Injury Incidents: 0 0 0
# Injuries: 0 0 ]
Fatakiy Incidents: 0 [} 0
# Fatalities: 0 0 0
Other*; 32 1,584 1,616

*Deseription Of Other: 32 QDI and 37 miT. alternator failure {no stall indicated} complaints and
1,547 warranty claims

Action; An Engineering Analysis (EA) bas been opened, :
Bogioene: (fieryl Rose Date: 03/25/2005 g,./ Qjﬁﬁﬁ
Div. Chief: Jeffrey L. Quandi Date: 03/25/2005 () {t‘ﬂ
Office Dir.: Kpthleen . DeMeter Date: 13/25/2005

Summary. ODI openad PE(4-077 based on 14 reports of alleged engine stalling due to altemator
failure. All of the complaints reported that the vehicle could not be restarted after the stall occurred.
Duxing PE(04-077, additional failure data was idertified as noted in the failure report summary above.

During PEQ4-077, Nisaan identified that there had Been altexnator werranty replacements due to an
open circuit in the rotor coil cansed by wire fatigue.

ODI'S analysis shows failure rates that are of concern to ODI and indicates that the alleged defect is
coniinuing to occur in the subject vehicles. ODI's analysis also shows that nearly all of the altemator
warranty claims submitted resulted in engine stallz and at least 25% of the engine stalls resulted in &
no restart condition. However, in 71% of the warranty data submitted, ODI has not been able to
determin if the consumer could restart the veh-cle.

ThlsEngmecnng Analysis has been opened to further investigate this concern, to agsess the potential
-related consequences, and to determine the scope of the affected population.




