() Memorandum

U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

Subject: EA05-020 Memo to File pate: March 16, 2006

From: John Abbott Reply to
Attn of:

To: EA05-020 File
This memo contains 20 images sent to DaimlerChrysler in support of EA05-020
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EA05-020
Jeep Grand Cherokee
Engine Cooling Fan Failure

The following pages contain images of alleged damage caused by the cooling fan and provided to
DaimlerChryder (DCC) in response to averbal request from Ms. Shelly Plaza of DCC.

VOQ 1014330 I 0315
Damage to hood liner




VOQ 1014330 I 0316
Damage to hood liner
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Damage to hoo
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VOQ 10132799
Fan Assembly

i




vOQ 10132799l Fan 010
Fan Assembly



vOQ 10132799 [l Fan 030
Crack in fan hub



vOQ 10132799 ] Fan 033
Crack in fan hub



VOQ 10132799 I Fan 003
Crack in fan hub



VOQ 10132799 |l Fan 043
Crack in fan hub
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DCC Hood Insul 014
Dam liner
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DCCHEE Hood Insul_ 008
Dam dliner

12



DCC I Hood Insul_ 016
Dama liner
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VOQ 10149058 4938
Damageto fan s

14



02/09/2006

VOQ 10149058 | 4939
Damageto fan s
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-CUSTOMER COMPLAINTS J

12495164

Hebl _E T

CroaTI IV|;_-;;,-,.# ]

T —! &Jdel Year ]U [Builmate:!
- -

Dealer

Model |
—— 47

In Service ot ’
E&Mf
@ HEUSTON
Remark

JTE

)

First cwner claims thal the compressor failed, ard it sent debns inta

‘he orer and expans-on valve  (lwner seeks ass.stance with the $1400
Tepairs thal were d asmased by dea’sr 68550 Diana operator, sad Ed,
SEIVICE iNANDIET, was nat answer g his page. Agent laft & message wih
Sizna for £

AZBICG Bl Lhe servige marager calls tack stating the Tompresso and
axpars o0 valve necd replaced. | offered a 50050 zplit far customer

goodwell al warzanty rales. FA cravded

£427 B4 zays tratihe cuglomen 15 anhapoy with e offer e and 1281

concued with the customer  Agent made a goedwill offer ¢f a SR0 copay
dus o 3ge and rmileage

Crig.nal owngs with one prior vehiclo shawing in the system states afler

wehicle was returnge vehicie had a poor idle and than coaling far cama
apan daragirg the ¢asing and hood insulation. Owner states fow current
TBPATS are estimated at 5555 26 Qwner states dealersn'p should have

baeri 2bi# to diagnose concern on 1ag! visil or Teels TERAIrS are related

Crrarr stales customar seivice vidual at dealership has dechined
&s5stance on repairs or for repairs 12 be relarca t9 ast repair

Wiriler speaks with service managsr Ed who stajes repairs are not related
Wirer decines ary SOX assistance kased on the ime and miles guts.de

ofwairanty and past goodwill zssistance.  wirer calls owner and

Copy of CAIRS 12495184 |
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CUSTOMER COMPLAINTS - -
~Tuin o
e | [
In Service Dt

[Ciﬂ_"_ﬁ@“f‘ | [epen pate | [irions l

text 5 I
Fans. Pulleys, & Tensioner - Broken, Cracked Cooling fan has broken and damaged the belts,

Serv Contracl, New Yeh Powanrain, Deater Misreprasentation

Owner allegss that dealer sold a plan that covered ail of the vehicla

Owrler aliages that the cacling fan cracked and cut the belts. Ownar
inquirlny if the part is covered under the plan. Informed owner that tha
vehicig only has the powertrain warranly. Owner alleges that the deaier
seld hes a plan that covered moare. Qwner will contact the dealer

Copy of CAIRS 13026743_||
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CUSTOMER COMPLAINTS

CUSTOMER COMPLAI ]
[Ca_t'r.ﬂ ,13355717 _I lf}pen Date | Iatz%s !
[Model | [rira ") [Modet Year | [Built Bate "] [z }
M 3128002 I El:gea'ler' } 05817 IDaale’rZon: [Mileaga : l )
= -

IZEEULON |Fu|.|ntry | |USA

|
= ]

Recall Advised of no .ncomplete recalls.

Fans. Putleys, & Tensivner [nguiry Customer siates the fan fe! of

AJR4E D3 25 05

Cuslomear states that the fan hlads fell off tha vehsele and hif the

radiator. The customer states that this cost $1800 far rapairs.

Wiriter advised of an recalls invelving thls component. Writer adwsed
customar to contact DCCAC for further assistance,

Customer celling about the abave issue. Customer says the cooling fan
disengaged and caused damage ta the radialor and hoses. Customer seaeking
reimbursement for tho damage caused Lo the radiater, hoses and towing.
Cusiomer staies she ook 1he vehicle 1o independent serwcer before the
irip to Florida for complete checkup and ne problems were found woith the
Jeep Wriler advised cuslomer per BLJS, DCX walt nol reimburse for the
repars caused by the coaling fan.

Copy of CAIRS 13356717 |Jjjjjj 001
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PACE 1 0F 3

3+ez.JEZLOF /

T X ¥ 2 ToTAL LABOR & PARTS

DTL CHANGE SERVIGE

CUSTOMER COPY

'CONTIMUED OM NEXT PAGE) 04:180m

L R
SRS ; CRIVEABTL ITY A IM.50 | & steacard chargo for supplies, matanals
CUSTOMER STATES WHEN STARTING CAR FEELS BAD VIBRATION and expshses relatad o the handiing
SHUT_VEHICLE GFF AdD RESTMTED HEAnu LOUD POPPING ROTSE and dispdsal or tome Ang hazarcaus
N CO0| ARTED LEAK. materigls [and wastss gonarated and
RADIATOR COOLING FAN CAME APAR used In vehicls repair is mada on sach
CIAGNOSE AND REPLACE DAMMGED RADIATCR.CODLING FAN AHD tapar ordbe. The amaunt of this charga
PADIATOR HOSES TO REPAIR. will ba 10% of the (otal labor charge, up
o () max\rr.lm of $10.00. This chame
PARTS - - ... QY- -FPNUMBER. - - ooscoe oo DESCRIPTION -« =» - -2+ oo UNIT PRICE- rapTesants costs and arofis o the motor
08 # 1 i 5207942880 RADIATGR 7011003 304.00 30408 | yohicte rapalr fzeliity and will appaar as a
J0B # | 1 52079528 A8 FAN CODLI 7002002 412,30 22.30 | charga w,?me Tepeir invoice
JOB # 1 =z 071993 MR KISE 42 00 42 .00 ”
0% £ 1 1 £71881 UPPER HOS 33.00 33.08
Joz 8 ) 1 5066386 -A4 COOLANT € 1081004 14.53 14.51
08 # 1 3 5013457- A% O1L alroM 1081018 430 28.80
JUB § 1 TOTAL PARTS 834,63 :
J08 # 1 TOTAL LABOR & PARTS 1145.13 |
TRAMS SERVICE TECH{S) 135741 6295
REQUESTS AUTOMATIC TRANWSMISSION SERVICE
L e
RE
PERFORM ALTOMATIC TRANSMESSIOH SERVICE ‘
CHANEE FLUID Mﬂ FILTER |
PALiS- -« oo QT - -EP-NUMBGR - - - -AESCRIBTION. .. -. . |
[oe & 2 q ! -727 TRANS SPECIAL G0 s7.02
08 5 ‘ 85013457 A g e i
L8 # 2 1 2360324 -AC BASKET 01 21004003 i i
08 # 2 1] hE FILTER VA 21170001 . et
‘ JOB § 2 TOTAL PARTS 57.00

Copy of Repair Invoice for CAIRS 13356717 -
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CUSTOMER COMPLAINTS T i

T T

!Mﬁdel ] WITHTA |Moclel Year l_mlt Date HWM/ I
In Service Dt w0 I lDeaIer 2345 I Dealer Zone '[Miieage 1

[Last Name

lMCDOI\OU.:H
Remark D femt
Fans, Fuleys, & Tensiener - Cverhegie Had-atcrfan came apail and damaged at? c S¥5IEMS

Custarmer calling seeking ass stance with 1% repar of her vehicle,
Cusiomar s1ates ihat the radiator fan on tha radiater fan Medule exploded
and damaged her sadiator, twe parts of her power steering. and the
radiatar itself Wiiter called dealer 62368 and spoke with Marshall
Marshall advised that the plastic fan ilself did indeed disintegrated
causing damage to the powar steering and tha radiater. Marshall then
stated thal he haz seen the tans come apart bafore, but not Mhis
wiglzally, Marshall alzo advised that 1he tbese was eviceaze Lhat the
webicle had Been runn ng very hel priar ta (2 eeident. Customnes s the
first cwnar of tne vekicle and only owrs thes vehicls Marshz'| also
staied that the customer has not mantained a complete service history

with dealer £3263. Witer agvised castcmer that DaincerChrysler wi nol

Copy of CAIRS 13419481 _
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Autos, lnc.

5190 Highway 278 East
Covingion, GA 30014
770-786-2271

SALES « SERVICE « PARTS

www. walkerharrisautos.com

2002
FAILES B
72505 05/10/02
:(A;L‘
(1} CHECK FOR ANTIFREEZE LEAK.?7
REPLACED THE RADTATOR AND FAN AND CONDENSOR Labor S 56 528,00
MODULE,; THERMOSTAT AND GASHET: FAN RELAY ; 5207942BAD (RADIATOR) 1 184.80
POWER STEEING PUMD AND PULLEY; EVACUATED AND E207948%A1 (SHROULD} 1 28,38
RECHARGED THE R/C SYSTEM; WOULDN'T ACCEDT THE S301025BAE {PULLEY} & 15,42
FRECN BND HAD TO DO FURTHER A/C RERAIR; SEE 52075528aR {Fhlt) 1 269.55
COWNDITION 2 52028166AD (THRMOSTAT) 1 5.23
(F —flﬁf’-‘ 5302054 7h% {GASKET) i .89
WP & A+ 50663B6AR  (COOLANT) 2 2500
gu ] fﬁ 485403388 (BELT) 1 28.98
YET gt 4707286AF  (RELAY) 1 59.50
. -~ 4741718 [C RING) 2 B.40
5 i< E'W" 5E116560AF (LINE) 1 77,87
" J"Ma 48B5574RD (VALVE) 1 25.03
090 5012991AK (O RING) 1 1.78
4885802AR (0 RING) X 1.49
4756665 {0 RING) 1 z.00
Hotal ‘Labor o oww sw ow w o OB N SN BT RRRSE o 52B8.0
TGEEL PATES o o oo sr v wn s ron Seiwssnemeneies 735.8
(03-5803 TSMITH-) Tetal Repair (Internal ) .......... ....... 1263.8
(2) BPERFORMANCE TESTED THE A/C SYSTEM AND FOUND
THE H-VALVE AND DRIER STOFPED UP; REPLACED Labor B 39 21¢.30
BOTH THESES COMPONENTS AND RECHARGED THE Total fabown o covwss 0 Sre iU e R 214 .5
COMPLETE SYSTEM TCO CHRYSLER SFECS AND ALL
RORD TESTED OK
(03-9803 TSMITH~} Total Repalr {Internal )................. 214.5
i : . —0O41-Fil < 742 .50| Labor .ot
Next Sarvice JUL '05 Lube-0Oil-Filter WE APPRECIATE THE gg 735 .86| Parts el
] DISCLAIMER OF WARRANTIES OPPORTUNITY TO ‘ .00 .00| Sublat L <0
: L gt ey SERVE YOU NOW AKD | 00| /00 daz wasve < o
Ea b P e A el e e ) .00 ; i rease ;
g s -:w‘.r:stsmy pf’r:n uihb"_‘l:‘ﬂ"r‘ofﬁ':y LH"WVI‘ !‘-Jp“” l\ll"c aile g yot INTHE FUTURE i .00 1478.36 Total \ - Ot
3‘ Ay bl cansan ] Nario dous S, gy whel's S l els] .CG Tax [ L Di
: - ; 2 : |
E Page 1 of 1 Reprint Job 52707 | L00 | 1478.36 Tetal | .0
£ ! I :
3 . i
i1 52707 Customer Copy \1 | I
L

Copy of Repair Invoice for CAIRS 1341948 [N 1
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