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Yon, Scott

From: Yon, Scott

Sent: Wednesday, Octobar 18, 2005 2:53 PM
Ta: jzipaz@cox.nat'

Subject:  RE: Latier of October 10, 2005
Categarias: DPO5002-TayolaTC

Mr. Ziprin,

As nated in the ackrnawledgament latter from Ms. Debdeter ko you dated Sapternbes 19, 2005 (copy
attached), DPD5002 must be completed by December 27, 2005 pursuant to the 120 day time limit defined
in 45 CFR Part 522.

Regards,
Scott

From: Jnrdan Ziprln [maifo jzipaz@mx net]
Sent: Wednesday, October 19, 2005 2:34 PM
To: Yon, Scott

Subject: RE: Letter of October 10, 2005

Scott, with respect te the 2002 Camry, Toyota Service Bulledin {TSB) EGCAT-02 Aug 02 Engine Conirols
- Light Thmottle Engine Surgse; 2003 Camyy £EG008-01 May (3 Engine Control — Light Throltle Surging
Cordition. 1 am of the oplnion, unless convinged io the contrary, that NHTSA was unawara of thesa
docurmants when it concluded te Inlisd investigation of accelermfion izsues involving Camrys In July
2004. I ls also apparent thet such Infarmation was net made avaiable to you during your curment
Invesiigation, Such Information would be obvlously relevant and materlal. There are also other
TSB's which am alse probably relevant and materiad ta vour investizetion 5o | am faxing you a kst of the
2002-2003 TSB bulletz. As to your staternent thet | have to provide you with the remeaining imformetion es
soon as possible, | do not belleve that any other compleinent has provided you wilh as much substantive
information In such a short period of time aa | have, | continue to acquire important information on a dally
basig, such gs the above-dascribed TSB bulleting which | have had to bring to the attentlon of NHTSA. |
also intend to secure an expert opinian from an electronic enginaer. It is my understanding that the
prediminary ingulry has a cloging dabe slx months from the date my pefition was amsnded, so | do not
uncerstand what the time problem |s unless Ik is set by an unpublished internal agency rule. If so, please
advlse what that rule is. With respest (o te above deswribed TSB's, I

provide you with the documents so that you can determing what type of acceleration probiem existed In

2002, wny another TSE had to be published in 2003, mesming that the problermn cantinued despite the fix
deacﬁbed in the 2002 bBulleting what the 20003 fix was; whether 2002-2003 Campy mmm WEre

i have relevence to the defect petition which | believe you should. mn__al;!er Jordan

-—Criginal Message-----
Fram: Yan, Scott [malito:Soott. Yondnhtsa.dot.gov]

Sant: Wednesday, October 1%, 2005 §:10 AM

To: jzlpaz@cox.net
Subject: RE: Letter of October 10, 2005
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Mr. Ziprin,
Regarding your email;

Q: {waniad t© know if | was qoing to racalve answers to the questiona | missd in my lsttar of
October 10, 2005 from you end from NHTSA officials becauss | belleve those questions ralsed
very importani substantive issuas regarding my petilon for a defect investigation. If a response
will ba forthcaming, | woulkd like to be given an approxinate date for that response.

A; Your letter of Octeber 10™ is currently unavallable to me (it has been submitted for processing
and upleading to our database/doc managaenent system). | will review tha lotler again when it I3
back In my possesslon regarding this guestion. .

(¥ | hava enother batch of meterial that | intend to mal you by regular mall elther st the snd of
this weelk or early next wesak. In iha meantims, you might weant to lock. at two recent ODl
complaints: 10137007 and 10137303.

A: Givan that wa are nearng the helf way point in the petifion process, you naed o finalize your
submissions to NHTSA a8 5000 BS possivle. Please understand that | won't be able to consider
your input If it I= submitted too late in the procass. | was aware of the two VOGs you notad.

Ck Was or Is NHTSA aware of these bullatina? Was or is NHTSA awars of what fixes or
remedies ware undertakan by Toyota for thess acceleration surges and, If they were
underiakan, why was such a fix not undertaken for my vehicle?

A I'm not sure which technical serviee bulletins {TSBs} yau are refarring too, can you provide the
identification numbers or other identifiers please? In ganeral, TSBs address vebicle Issues which
consumars may bing to the attantion of thelr dealership; many TSBa are only applied when
ponsumers complain about the specific vahicle Issue (unlike a safety recall where the '
manufacturer's respormiblity Is mandateds by lew).

Regards,
Scatt

From: Jordan Zipedn [malg:jzipaz@cox.net]
Sent: Mancksy, Dctober 17, 2005 3:29 PM
To: Yon, Seott

Subject: Letter of October 10, 2005

Scol, | wantad o know if | was going fo receive answers o the guestions | raiged In ny latter of
October 10, 2005 from you end from NHTSA officials because | believe thosa queetions ralsed
vory important substantive issues regarding rmy pefition for a defect imvestigation. i & response
will ba forthcoming, | woukd like to be givan an approximete dete for thet response.

| have ancther baich of meterial that | intend to ma® you by regular mail sither at the end of ths
weck or early next week. In the meantime, you might want to lnok at two recant ODI complaints:
10137007 and 10437308.

| zame acmss a very interasting quotation recently published in a Saptember 2005 fEsue of &
magazine that covers automabile electronics. Franz Fehrenbach, Chairman of the Board of
Management at Robart Bosch Gmbh {Stuttgart, Germmany), is quoted as stating: "Them is a dinact
covreletion between the number of electronic functions end the number of defects per vahicle.”
He further stated: “If the vakue of elzcironics content per vehicia doubles in tha next five to 10
yoars ex prediciad, it fsn't had 1o magme what that means for the number of defacts if this trend
line holds true." (emphasle suppled) It appears that onty to Toyola—ankd go far apparently also
o NHTSA-is the inverse of the comelafion propasition tne.
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Strangaly, not once, et least to my knowladge, has either Toyola or NHTSA ever been able to
detect any of the kypes of dafects that | hawe ramed It my detect petion or duplicate such events.
In the 2002 Camry NHTSA comptaint data alone {here have been approximately 550 consumers
complaints fled with a very substantial portion of them raising acceleration and brake issues.
When you add up the complants filed wilth respect 1o all the other 2002-2005 Toyota and Lexus
vehicle, one reelizes the immensity of the issue. 1t 15 statistically Inconcaivahle that not one of the
comptaints was found to be maritorious when Toyola tself published Technlcal Service Buleting
concerming acceleration surges Invobving 2002 and 2003 Camry vehicles. Was or |8 NHTSA
aware of these bulletins? Was or s NHTSA aware of what fixes or remedies were .
undertaken by Toyota for thases accaleration surges and, i thay wara undartaken, why was
such a fix not undertaken for my vehicle?

| wzuld also appreciata a prompt responssa ta thesa last two questions.
Jardan

13742005
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Yon, Scott

From: Yon, Scott

Sant: Wednesday, Cclober 18, 2005 2:41 PM
To: Tipazgpuox.net

Subject: RE: Lefter of Cctaber 10, 2005
Catagories: DPOSO02-ToyotaTC

Mr. Ziprin,

You don't nesed 1o fax to these TSBs. The three you note, song with B others, were congldered during
PEQ4AN21. Toyole discussed tha TSBs in the cover latter and submitked coples as Attachment 8 in their

Juna 1% 2004 IR response to NHTSA. Thess documents are posted on our website.

Scott

From: Jordan Ziprin [mailto:]zipaz@eox.net]
Senk Wednesday, Cctober 19, 2005 2:04 PM

To: Yon, Scott
Subjact: RE: Letter of October 10, 2005

Scott, for the 2002 Camry. ses Tachnical Service Bid letin (TSB) EGO17-02 August Englne Controls —
Light Throttla Engine Surge; for the 2003 Camry TSB EGO08-03 May 03 Light Throtle Surging Condition
and TSE EGO22 DEC 02 A/T Light Throttle 2™ - 3™ Gear Shift Shock/Shudder.. | em shockad and
surprised that NHTSA is unewere of thesa bulletins when it complatad it 2004 Camry defect
investigation and is apparanty unaware of these crucial doeuments to this date g0 what | am going to do
is fax you a list of the TSB for the 2002 and 2003 bulketing which contaln many additionat bullating which
should be reviewed by your agency in analyzing the braka and acceleration issues. The reason it takes a
substantial 4me to inalize my submission Is that | am securing a substantiel emount of informeton that
NHTSA overiooked In the prior Investigation and appears to have no knowledge about in the instant
investigation. You will have to edmit that no complainant has prowvided your with as much ralevant and
deteited information as | have in such a short period of tima given the tedinical issues and the mass of
iformation involved. Jordan Ziprin

——COrignal Message ——

Fram: Yon, Scott [mallbx:Scott, Yon€dnhisa.det.gov]
Sent: Wednesday, October 19, 2005 6:10 AM

Ta: zlpaz@oox.net

Subject: RE: Letter of October 10, 2005

Mr. Zlprin,

Regarding yaur emalk;
G | wanted ta know it | was going to receive answers to the questions | reised in my istter of

October 10, 2005 from you and frivn NHTSA officials becauas | be¥eve thosa questions raised
vary Important substantive izsues reperding my petition for a defect investigaton. I e response
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will be forthcoming, | would kike to be givan san approximate date for that respanse. '
A Your lettor of October 10% is curmantly unanvaitable o ma (it has baan submitted for processing
and uploading to our databaseddoc mansgemant system). | will review the laiter again when it s
hack in my poasession regarding this guestion.

G: | have anothaer batch of ratarial that | Intend to mall you by regular mall alther st the end of
this weak or aarly next wasi. In the maantime, yau might want o lzok at two recant ODI
compleinds: 10137007 and 10137308,

A& Given that we are nearing the half way point in the petition process, you need to finalize your
submissions ko NHTSA as spon a3 poasible. Please understand that | won't be able to consider
your input if it is submitted oo late In the process. | was aware of the twe VOUs you noted.

C: Wae or s NHTSA aware of these bulleting? Was or lg NHTSA aware of what fixes or
remadiss ware undertaken by Toyota for thase acceleration surges and, ¥ thay were
undartaken, why was such a fix not undertaken for my vehicle?

A: I'm noi sure which technical sesvice bulletins {(TSBSs) you are referring oo; can you provide the
Identfcation numbers or other identifiers please? In general, TSBs address vehicle issues which
consumers mey bring 1o the attention of ther dealership; many TSBs are only applied when
consumers complain about the specific vehicke issue {unlike & safety recall where the
manufacturer's responsibility is mandated by law).

Regards,
Scoft

From: Jordan Ziprin [mallto:}zlpaz@cox.1et]
Sent: Monday, October 17, 2005 3:29 PM
Ta: Yon, Scott

Subject: Letter of October 10, 2005

Scott, | wanted to know K | was going to recelve anawers to the quaations | ralsed in my lettar of
Cctober 10, 2006 from you and from NHTSA officlale becausa | beheva thosa questions raisaed
very Important substantive iesues regarding my petition for a defect investigation. I & responss
wil be forthcoming, | would like to be given an approximate date for that response.

| have amnther batch of material that | intend o mail you by regular mall either at the end of this
waek of early next waek. In the masantime, you might want 1o Inok at two recent O01 complaints:
10137007 and 10137308,

I came achoss a very inberasting quatstion recently published in 8 Sapamber 2005 issue of a
magazine that covers automoblla electranics. Franz Fahrenbach, Chairman of the Board of
Management at Robert Bosch Gmbh {Stutigart, Germany), ie quoted as stating: “There is a direct
comalation batween the number of electronic functions and the number of defects per vehicle.”

Ha furthar stated; "I the value of elactronics content per vehicle doubles in the next five to 10
vaars as predicted, It len't had 1o knagine what that means for the number of defiects IF this trand
iina helds true.” {emphesis supplied} It appears ihat only to Toyota—and sa far apparently alsc
o NHTSA-is the inverse of the corelation propositan trug,

Strangely, not anca, at feasi to my knowledge, has elther Toyota or NHTSA ever bapn abla to
detect @ny of the types of defects that | have ralzed In my defect patition or dupticata such averts.
i the 2002 Camry NHTSA complaint data alona thare have been approximately 550 consumers
complaints flled with a very substantial portion of them mising sceslaration and hrake isapes,
Whan you add up the complaints fied with reapect to all the other 2002-2005 Toyola and Lexus
vahicle, one realizes the immenslty of the issue. It Is statistically Inconceivable that net one of the
complaints wae found to be meritarious when Toyota itself published Technical Service Bulletins
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conceming aceeleration surges involving 2002 and 2003 Camry vehicles. Was or Is NHTSA
aware of thess bullatins? Was or is NHTSA awars of what fixes or remadies were
undertakehn by Toyota for thase stoalerstion surgas and, i/ they were undertaicen, why wes
auch a fix not vndertaken for my vehicke?

| would alss appraciete a prompt response io these last iwo questions.
Jordan

11/4/2005
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Users Service Bulletins
a TSS Number & Iswoe Dute  TSB Tiie
Paseward: 14-05 MAR 05 Cooling Systam - Radiater Cap Ingpaction Procedura
e o 03 DECO4 Engine/Transmission Controls - Resetting ECH Marmory
o rare R-03 DEC 04 Fuel System - MIL ON/ Muliple DTC's Set

i |

Do-04 DEC 04 A/C - Sensor Inspaction Procedures
BOOLIR-03 DEC 04 Interfor - Console Lid Latch Part Available
BOOZ1R-03 OCT 04 Body - Sl\aing Roof Repair Tips
EG037-04 SEP O4 Engire Controls - Bank 1 & Bank 2 A/F & 02 Sensor ID
BOGILR-01 ALIG 04  Wipers/Washers - Windshiald Wiper Identificetion
BOD1S-04 UL 04 Body - Fual Coor Hard To Open
EGO11R-04 MAY 04 Exhayst System - Excesshve Sulfur Dloxide Qdor
BROOA-D4 MAY 4  Brakas - Front Pad and Retor Identification
BOO17R-03 MAR 04 Intarfor - Trim Panels Loase/Fit Foorly
STOOSR-01 MAR D4 Stasring - Vehicle Pullz to One Side Manual Updata
¥/'SS002-03 DEC 03 Engine Controls - DZ Sensor Monitor Threshold Values
EGO13R-03 DEC 03 Emissions - MIL ON/DTT's PD440,/PO441/PO4LE
NVO10R-03 NOV 03 Bady - Front Door Gless Wind Noise
1-03 NOVY 03 Body - Erratic SIkiing Raor Operation
v 03 OCT 02  BEngine Controls - MIL ON/O2 Sertar DTC's Sat -
1SEF03 Engine Controls - Ermar When Reprogramming ECU

ES002R-01 SEP 03 Engine Controls - ECU Reprogramming Procedure
BOO13-03 JUL 03 Body - Water Leaks Onta Fronk Floor
SS003R-01 JUN 03 Antithelt - Immabllizer System Key Code Resst
STDO2-03 JUN D3 Steering - Steering Column Noise When Tuming
NVO05-03 MAY 53 Body - ‘Windshield Base Tidting/Creaking Noise
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pOGD7-03 APR O
ACOD1-03 APR 03
rn02-03 MAR G2
£L.008R-02 FES 02
Idwntification
EG003-03 FEB (O
a0004-03 FEP 03
SU003-03 JAN 03
ELOO4R-0L 1aN 08
SLO01-03 JAN 03
DO2-03 JAN 03
/ o062 08¢ 02
£G072-02 DEC 02

BON20-02 DEC 02
PGOZT-02 DEC 02

JORDAN ZIFRIN PAGE  R3/EG
view
2008
Body - Reer Door Wind Naiss/Water Lepk 2004
AJC ~ Blower Valume Graduzity Dirinishes 1597

Rady - Creak/Snap ar Rauli Fram Top of Windshiald
Keyless Entry - Transmitter Programming &

Exhaust System - Sulfur Smaell

Intetior - Power Front Seat Faels Logse

Suspension - Pront Suspansian TTcking/Creaking MNotse
Kayless Entry Reynate Tramsmitter - Programming

Suspe nsian - Front Suspension ThumptEnock Nomse

Suspengion - Rear Suspensien Krock/Thump Kolsae
Brakes - Front Brake vibration

AST = Light Throtthe 2nd - 3rd Gear Shift Shock/Shudder
Body - DifAcult Trunk Opaner Lever Dperation
Stesring/Suspensian - Ball Joint Inspection

NVODZR-02 OCT 02  Exhaust System ~ Catalytic Converter Shizid Rettes
R-0Z OCT D2 Fue System - Gas Cap Sticking

;‘mt?-uz SEP 02

Interlar - Seat Belt Extender Avallabiity

13R-01 AUG D2 AT - Poor Shift Quality

BEGOL7-02 AUG 02
ELOOE-02 AUG 02
Data
002-02 MAY D2
102 MAY D2
ELO0E-82 MAY 02

Conrole - Light T
Nawigation System - Identification HMDFD Mlp

JBL Audin System - Popping Nolse
AT - Fluld Requirements
Elwcirice] - Junction Block Connactor Update

EGDOIR-0Z MAR 02 Em ssions - 08D 11 Readness Monkor Drive Pattemns

PGO10-02 MAR 02
EGDO7-02 MAR 02
ELO03-02 MAR 02
55001-02 MAR D2
BO0O7-02 MAR D2
EGO0S-02 ™EB 02
BOOOS-03 FEB 02
ELDO3-02 JAN 02
BOOO3-02 JAN 02
PGDOB-02 JAN 02
PEO09-G2 JAN 02
PGOO7-DZ JAN 02
PECO2-02 JAN 02
5500501 DEC 01
30030-01 DEC 01

httpz/ forwr.alidata. com/TSB/59/02596808 tmi

Engina Coalant - New Color
Valve Cover Qi! Baffe - Damage Prevention
Theft Deterrent System - Fasshve Mode Progremming
OHwe Sheft - Nuk Chisel Toal
Roaf Malding - Deformed
Radiator - Replacernent for Towing
Szat !Rear) - Relmaze Knob Sticking/Binding
Speadometer Neadle - Resletance o Movement
Trunk tiner - Comes Looss From Rear Seat Brace
Certification Label ~ Replacement Availabillty
VIN P ate - Replacament Availatility
Brake Rotor -~ Rust Pravention
Service Marual Corrections - Availabliity
Alr B3q - Wire Sub-Harmess B Required for Deplayrment
Windshisld Wiper Blode - Maintenance and Clearing
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MO11-01L MOV 01 Silding Roof Sumhﬁn - Crackie Nolne
ST003-01 SEP 01  Staering Wheel - Off Canter

BOO3-01 SEP 01  Sant Pelt Extander - Increases Beit Langth
PGD15-01 AUG Q1  Moon Roof - Initializattan

PE011-01 AMIZE Q1 Front Lizangs Plata - Ingtaliation
PGEODE-0L JUL D1 Compass - Inftal Calibration During PDS.
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 Home | Toyota Camry Sedan V6-3.0L (1MZ-FE), Ifai';

Login (2diy-com  gervice Bulletins nat

Usar: TSB Number & Issue Date  TSB Title Fine

EGO14-05 MAR 05 MBAMMHRMMUH Procedure

F';';ﬂ TCO02R-03 DEC 04  Enginey/Trangmission Controls - Ressiting ECM Memary
n BGAOZR-D3 DEC 04  Fygl Svetam - MIL_ON/Multiple O1C's Sat Han

heed Azzistyree?

Chok Here 4 ACC09-04 DECDs  A/C - Sensar Inarection. RIORRdures Im
80022-04 DEC 04 Resfraint Sysrpm - Sear Gelt Extendar Svallablity colk
BOO11R-03 DEC 04  Interior - Consgle Lid Lateh Bart svallabie artiz
BOO21R-03 OCT 04 Bary - Sliding Roof Repalr Tips sub
£G037-04 SEP 04 Englpe Confrols - Bank 3 & Bank 2 AJE A 02 Sensor 1D cli

<l
BODI1R-0) AUG 04  Wipers/Washers - Windshield Winer Ident¥Fisation que:
BOCL5-04 JUL 04  Rody - Fugl Daor Hard To Dpen we !
FGOLLR-04 MAY 04  Exhaust Svstem - Extessive Sulfur Digxlde Ddnr e
BROO4-04 MAY D4 Brakes - Frant Pad and Astar Iduntification Sea
TCQOZ-04 APR D4  A/T- Salencid Jdensfication [

BOD17R-G3 MAR 04  [nteriar - Trim Panels .aese/Elk Paociy
$5002-03D0EC 03 Engice Contrils - 02 Seosor Mealtar Threshold Yajues 53

EG013R-03 DEC U3  Emissins = MIL ON/DITG! POA40/PNA41/P0446 @1
NVD1CR-02 NOV 03 Baoy - Front Ranr Glass Wind Nolse ﬁ
TCOO8-03 NOV 03 AJT - Paqr Shift Quality o
BO021-03 MOV 03  Apey - Ematic Sliding Reof Dperatinn ' %L'
EGC15-03 OCT D2  Engire Controls - MIt ON/O2 Sensqr TG s Set Efi

s

ELO16-03 O0CT 03 Immobiizer Svstem, - Servioe Procsdurss Clarification n;:,;:
SUOBG-03 OCT 03 Suspension - Frent Cortral Arm_ Balt Torque Ravisian o0,
SS004R-01 SEP 03 Engipe. Contynls - Epror When_Raprogramming ECU %
55002R-01 SEP 03  Enaine Camemls - EGL Renrvoramming Procadyre The
BOO15-03 JUL 03 Body. - Watar Leaks Onts Erant Flaar s
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SSOO3IR-01 JUN 03 me E
S5003R-02 JUN 03 i20]
STOO0Z-D3 JUN 03  Skpe k1 H
ELO09-03 JUN 03 Wmm_mmm

005-03 MAY 03 -
EGDOS-03 MAY 03 Engi

EO0ER-02 FER 03 EMMWEW
Identification
EGHDOI-03 FEB Exhaust Svstem - Sulfur Smell

BOOD4-03 FER 03
BRODG-02 DEC 02
v EG022-02 DEC 02
PG0Z7-02 DEC 02

" BOD17-02 SEP 02

EGQO7-02 MAR 02 Valve Cover Qfl Baffle - Damages Pravantion

[ Select a different engine | Seiect 2 diferant mode] | Select 3 diferent
make | Selpct 5 chfferant year |
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Telfond® b a registered trademark of E.I, DuPont de Mours & Co., Inc.
Dexrarv i & regicterad orademark of Gemeral Mators Corporaticn,
Bendbxly & & registered trademark of Allked Signal, Inc.
Goodwmrench® k& b registered trademarh, of General Molnrs Corporation.
Hellcollg i & reglstired traderark of Embart Industries Inc.
Fastigaga®® In & registered radymark of AE e, Inc.
Torx® I5 3 regstansd trademark of Camcar Div, of Taxtron, [ne.
Motovcrafed i 2 hegktered tradesmark of Ford Motor Compary.
HawoTrid i & regichered trademark of Taxaos Lubricants Ca.
DIEX-COOLG E 3 registerad racemark of ACDefen, Inc.
Qptidiesnd i 2 registered trademavk of Geneml Métors Corporation.
Lubripiaiwd) 1= 2 registensd trademerk of Piske Brathers Refining Co.
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