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November 22, 2005

Mr. Stephan Waad, Enq.

Acting Ghief Counsel

National Highway Traffic Safety Administration
400 Seventh Strest, SW.

Washington, D.C. 20580

Dear kr. Wood:
Subject. Request Under 49 CFR Part 512 for Confidential Treatment of Information

Two coples of confidential information referenced in the Ford Motor Company (Ford}
Novembar 22, 2005 responss to the agency's October 13, 2005 inquiry, PEDS-054, are
attached. Also attached for your reference is a copy of the non-confidential portion of Ford's
regponsa to the ODI's information requast.

This jetter and the attached supplier carificate previde support for the Ferd and Visteon claima
of confidentiality in accordance with 49 CFR Part 512.8. Ford and Visteon raquest confidential
treatment for the documents included in Appendix F on the enclosed CD becauss the
documents are not customanily releasad to the public by Ford or Vistegn and becauae the
documents contain confidential buginess information, the disclosure of which would likaly
causa submantial compatitive hartn to Ford or Visteen (as comemplated In 49 CFR § 512.15,
and 5 U.5.C. § 552(b){4)}. In respenss to disection provided by your office concerning prior
confidentiality submissions, the confidantial documents in this submission ara organized into
categorias as set forth in Attachment |.

Ford documents of the typas listed are maintalned under a record kesping system which is
intanded to control dissemination of this material within Ford, and to assure that tha material is
not ditseminated outside of Ford, except as described in the attached certification, which is
made pursuant to 42 CFR Part 5124{b). Neither NHTSA nor oiher Federal agancies nor
Federal courts have made determinationa relating to the confidentiallty of the submitted
Information or similar infarmation, to the best of Ford's knowledge. Documents provided in
Appendix F are labeled "ENTIRE PAGE CONFIDENTIAL" or "CONFIDENTIAL" i Ford is
claiming only a portion of the documaent as confidenttal.

Ford recuests that these documenis be gramed confidential treatment by the agency for a
period of ten years. Earlier disclosure of these documenta, in Ford's opinion, would result in
aubstantial competitive hammn.
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In the event that the agency should conclude that all or part of the sybmittad information is not
to ba ghwan confidential treatment, Ford asks the agency to provide reasonable notics of not
less than ten working days prior to any contemplated disclesure In order that Ford may pursue
such legal remedies gs it may chocse. Pleese direct all written communication to Mr. Ray
Nevi, Ford Motor Company, Suite 500, Fairlane Plaza South, 330 Town Center Drive,
Dearbom, Michigan 48126. Plsase diract alt non-written communication to Mr. Paul Fabian
who mey be contacted by telephone at (313) 621-1658. Thank you for your continuing
couriasy.

Sincarely,

A 2

7,Z

James P. Vondale

Attachments




CERTIFICATE IN SYPPORT OF REQUEST
. FOR CONPIDENTIALITY

I, R. A. Nevi, pursuant to the provigions of 48 CFR Part 512, state as follows:

1. | am Assistant Director, Globat Automotiee Safety Compliance, Automotive Safely Cffice,
and 1 am authorized by Ford Moter Comzany (Ford) to execute documents of this nature
on behalf of Ford:

2. Theinformation contalhed In the attachment to Ford's letter to NHTSA's Office of the Chief
Counsel dated November 22, 2005 contains confidential and propristary data and is
aubmitted with the claim that it is entfitiedtto confidential treaiment under 5 U.5.C., §
552(b)id);

3. A mamber of my staff has Inquired of theeresponsible Ford personnel who have authority
in the normal course of business to release the type of informetion for which a claim of
confidentlality has bean made to ascertain whether such information has ever been
releasad culside Ford;

4. Based upon such inquiries, to the best af my knowlaedge, information and bellef, the
information for which Ford has claimed corfidential treatment has never been released or
become avaltable oulside Ford except as harelnafter specified:

»  Portions of thess documents may have been or may be shared with Ford suppliers
with the axpactation that they willkbe kept confidential.
. . During the course of defending imelf in litigatton, Ford may have bean, or may be
required to produce such informatlon.

5. | make no rapresantations beyond those containsd in this certificate and, in particular, §
maks no representations as to whether thia information may become available autside Ford
because of unauthorized or inadvertent disclosure, except as stated in Paragraph 4; and

8. | certify under penalty of perjury that the foregoing is true and comect. Executed on this
tha 22nd day of November 2005.

Zd A

R. A. Nevi




GERTIFICATE IN SHPPORT OF REQUEST
FOR CONFIDENTIALITY

{, Tam Hutchison, pursuant to the provisions of 48 CFR Pait 512, siata as fallows:

1.

| am Director, Corporata Safaty and Environment and | am authoized by Visteon
Corporation to execute documents of this nature on bahalf of Visteon Corponation;

Tha Informatton identified by Bates Labal Rangs PEQS-054 01 00003; PE0S-054 01
DDO10; and PEOQS-054 01 0D0915-18 In Aachmant | to Ford's Request for Confidentiality
ragarding NHTSA Inquiry PEO5-054 conlains confidential and proptisiary date and ks
submittsd with the claim that it is enitledtto configentlad treatment under 5 U.5.C., §

552(D)4);

| heraby request that the information contained in {pertinent document(s)) be protectad for
a period of Ten (10) Years;

A mamber of my sisff has inquired of the responsibla Viskson Corporation parsannsl who
have authorty in the nomal course of businaes ko releaes the type of information for
which a claim of confidentiality hes beer made to ascartain whethwer such information has
evar been released outside Visteon Corporation;

Bassd won such inquinies, to tha bast of my knowledge, information and ballef, the
Information for which Ford and Visteon Comporation have claimed confidential treatrment
has never been releasad or becoma avaliahle outsige Visteon Corporation axcapt as
hereinafter spacifiad:

« Portions of thess documents may have bean of may be shared with Ford andfor othes
cugiomers or suppliars of Visteon Corporation with the expectation that they will be kept
caorficdential.

+ During the course of defending itself in Rtigetion, Visteon Corporation may have been, o
may be raquired o produce such information.

6. | make no representations beyond thoss contalned in this cedificate and, in particulst, 1

make no representations az to whether this information may bacome avalizble oulside
Visteon Corporation because of nauthorizsd or inacvertsnt disclosure, axcept an stated in

Faragraph 5; snd

| carilfy under panally of perjury that the foregoing is true and cormect  Exmcuted on this the
y day of Novembar 2005.

Tam
Direclor, Comporate Safety and Environment
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Jomea P. Vondals, Director Fakians Plxxa Souh
Automctive Safwy Cffice 330 Town Cantar Drive
Enwironmantal & Satety Englinaaring Dearbom, M 48128-2738 USA

November 22, 2005

Mz, Kathlsen C. DeMeter, Director

Office of Defacts Investigation Safety Assurance
Naticnal Highway Traffic Safaty Administration
400 Seventh Strest, S.W.

Washington, D.C. 20590

Dear Me. DaMetar:
Subject: PECS-054:NV5-213dIr

The Ford Maotor Company (Ford) reaponse to the agency's Oclober 13, 2005, letter
requesting cartain information concaming alleged rear coil =pring fracture on 2000
and 2001 model year Taurys and Sable sedans Is attached.

Whila the alleged defect Is an apparent scurce of digsatisfaction to owners, it has not posed
any riek for the aafe operation of vehicles. This is supported by the fact that there are no
allegations of accidents or injuries in the population of responsive reporis related to the alieged
defect In the subject vehicles, some of which have been in service for over six years.

The majority of the responaive reports allege that a rear cail spring fractured with no resulting
tire contact. Other reports may allege damags to a tire, but approximately half of these do not
allege loss of air. In reports wheve losa of air from a tire due to contact from a fractured raar
cail spring is alleged, Ford belisves that the most likely event is ¢oil spring rub against the
sidewall of tha tire for a period of time untll the sidewall is eventually penetrated and a slow
kass of alr occurs. Ford balieves that this slow loss of air is not unlike a typical flat tire that can
oceur from any number of causes. Such events are congistent with Fard's beliaf that the raar
suspension design on the subject vehicles minimlzes the opportunity for tire interaction from a
fractured spring.

Even in the unlikely event of a rapid air loga, pass=nger cars, such as the Taurus and Sabile,
are very stable. Tha lack of any reported accidents or injuries as a result of alleged rear cail
spring fractura on the subjact vahicles is congistent with the agency's statement in its
PECQ-040 closing resume “that some claases of vahicles are more senshtive to loss of stability
with catastrophic tire failures. .. in this instance, full-size vans are disproportionately involved in
the savera crazshas.” The agency also notad in its cloaing resume for PEOD-048, related to
Goodyear tires, that failures of [sukject] tires other than on large vang have only rarely had
serioys safety congaquencas.
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position of the spring relative fo the tire, and the controfiability of the vehicle, tha data show
that rear coil speing fractura in the subject vehicles has not posad any risk to motor vehicla
safely.

. Basad on the complete lack of accidents on vehicles with wpo to six years in service, tha

if you have any questione concaming this responss, please feel free to contact me.

Sincerely,

T 7L

James P. 'u‘nr;daﬁe

Attachment




ATTACHMENT
November 22, 2005

RD 4] Y RES T0O PEDS-054

Ford's reaponse to this Preliminary Evaluation information request wae prepared pursuant tc a
diligent search for the information requested. While we have emplcyed our best sfforis to
provida responsive information, the breadth of the agency's request and the requirement that
information be provided on an axpadited basis make this a difficult task. We nevertheless have
made substantial effort to provide thorough and accurate information, and we would ba pleased
to meet with agency personnal to discuss any aspect of this Preliminary Evaluation.

The scope of Ford's investigation conducted to-locate responsive information fecused on Ford
amploysas most likely to ba khowledgeable about the subject matter of this inquiry and on
review of Ford filas in which reeponsive information ordinarily would be axpected to be found
and to which Ford ordinarily would refer. Ford notes that atthough elactronic information was
included within the acope of its search, Ford ham not attempted to retrieve from computer
storage slectronic files that were overwritten or deleted. As the agency is aware, such files
genarally are unavailable ta the computer user even if they still exist and are retrievable through
expert means. To tha extent that the agency's definition of Ford Includes suppliers, contractors
and affiliated entempises for which Ford does not exercise day-to-day cperationz! control, we
note that iInfonmation belonging to such entitiessordinarlly ks not In Ford's posamssion, custody or
control.

Ford has conetrusd thle request #s pertaining to vehicies manufactured for eale in the United
States, its protectorates and territories.

Answers to your specific questions are sst fortk below. As requested, aftar mach numeric
daesignation, we have get forth verbatim the request for mformation, followed by our response.
Unless otherwise stated, Ford has undertaken to provide respongive documents dated up to
and including Octobar 13, 20085, the date of your inquiry. Ford has searchad within the following
offices for responsive documents: Environmental and Safety Enginearing, Ford Customer
Service Division, Marketing and Sales Operations, Globat Core Engineering, Office of the
Generad Counsal, Vehicle Operations, and North American Car Product Development.

Reguest 1

State, by modal and madel year, the number of subject vehicles Ford has manufactured
for sale or leaas in the United States. Separately, for each subject vehicle manufacturad
tc date by Ford, state the following:

Vahicle idantification number (VIN);

Maks;

Maodel;

Modal Year;

Dake of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was criginally soid or Isased {or
deliverad for sale or lease).

GCRANCE

Provide the tabie in Microsoft Accass 2003, ar a compatible format, entitled
"PRODUCTICN DATA." Sse Enclosura: 1, Data Callection Disc, for 8 pre-formatted table
that provides further detafis regarding this submission.
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Answer

Ford records indicate that the approximate total number of 2000 and 2001 Ford Tauwrps and
Mercury Sable sedans sold in the United States (the S0 states and the Diatrict of Columbia) and
its protectorates and teeritorles (American Samoa, Guam, Northern Mariaha Islands, Puerto
Rico, and Virgih Islands) is 831,931,

The number of subject vehicles sold in the United States by model and model year is shown
below:

Maded 2000 MY | 2004 MY
Ford Taurus sedan 321,323 334 466
Mersury Sable sadan 83,777 92,365

The requested data for sach subsact vehicle is_provided slectronically in Appendix A
(filename; 2005-11-22 Appendix A) on the enclosad GD.

Request 2

State the number of 2ach of the following, receivad by Ford, or of which Ferd are

otherwise aware, which relate to, or may relate to, the alisged defect in the subject

vehicles:

Ceonsumer complalints, Inciuding those from flaet operators;

Fiald reparts, including dealer field reports;

Reparts of, or requests for, roadside assistance or recovery

Reports involving a crash, injury, or fatality, based on claime against the

manufacturer involving a death or injury, notices received by the manufacturer

alleging or proving that a death or injury was caused by a possible defect in a

subject vehicle, property damage claims, consumer complaints, or field reports:

Property damage clalms,

ThirdHparty arbitration proceedings where Ford s or was a party to tha

arbitration; and

g. Lawsuits, bath pending and closed, in which Ford is or was a defendant or
cadefandant.

apomn

Thi
1

For subparts "a° through “g" state the total mumber of each item (&.g., consumer
compigints, field reports, etc.) separately. Muliple incidents involving the same vehicke
are to be counted separately. Multiple reports of the same incident are also to be
counted aeparately (i.a., a consumer camplaint and a field raport invalving the seme
incident in which a crash occurmed are te be counted as a crash report, a fiskd report and
a consumer compiaint}.

In addition, for tems “d” through "g°, provide a aummary degcription of the alleged
probiem and causal and contributing factors and Ford's assegamant of the problem, with
a summary of the significant underlying facte and evidenca. For items f and g, identify
the parties to the action, as well as the caption, court, docket number, and date on which
the complaint or other document initiating the action was filad.

SAnawer

For purposes of identifying reports of incidents that may be ralated to the alleged defect and any
ralated documents, Ford has gathered "owner reports" and "fleld reports” maintained by Ford
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Customear Service Division (FCSD), fleet raports maintainad in a Fleet Test Database, and claim
and lawsuit information maintsined by Ford's Office of the General Counsel (OGC). The agancy
will note that we are not referencing searches ef the Intensified Customer Concern Definition
{ICCD) filea a3 in previous responzes to other of the agency’s information requests. |CCD
records are now maintained in Ford owner report fli=s. Therefore, cur searches of the owner
report fites include [CCD records.

Descripdions of the FCSD owner and field repait systems, and the Flest Teat Database system,
and the criterla used to search each of thesa are provided electronically In Appendix B
(filename: 2005-11-22 Appendix B} on the enclosed CD.

The following catagorizations ware used in the review of reporis located in each of these
searches:

Category - ‘Allegation

Al Alleged rear suspension coll pring fracture with tre cortact and Indication of
kass of air

A2 Alleged rear suspension coll spring fracture with tire contact and no
indication of loas of air

A3 Alleged rear suspension coil spring fracture with no alegation of tire contact

B Ambiguous condition of rear suspension coil spring, or unabla ta detarmine if
front or rear spring

Wae are providing slectronic coples of reports Categarized as "8" as “non-apecific allegations”
for your raview because of the broad scope of the requast. Based on our engineering judgment,
the information in these reporte is insufficient to support a determination that they pertain to the
aleged defect.

QOwner Reperts: Racorde identified in a search of the Mastsr Owner Retations Systerns
{MORS) database, as describad n Appendix B, were reviewed for relevance and categorized in
accordance with the categories described above. The numbasr of relevant owner reporis
identified in this review that may relate to the agency's investigation ig provided in Appendix C
(filemams: 2005-11-22 Appendix C} on the enclosed CD. Copies of thesa categonzed owner
reparts are providad In the MORS Il portign of the electronic database also contained in
Appendix C. The categarization of each repart is identified in the "Categony field.

When we were able to identify that responsive {i.e., not ambiguous} duplicate cwner reports for
an alleged incidant were received, each of these duplicate reports was marked accordingly, and
the group counted as one repart. in other cases, certain vehicles may have experienced more
than one incident and have more than one report asgociated with their VINS. These reports
have been courted eeparately.

Legal Contacts: Ford is providing, In Appendix B, a description of Legal Contacts and the
activity that s respensgible for this infformation, Litigation Prevention. To the extent that
responeive (i.g., not ambiguous) owner reports indicate that they are Legal Contacts, Ford has
gathered the related flles from tha Litigation Pravention section. Non-privileged documents for
files that ware locatad that are related to the responeive owner roports are provided
siectronically in Appendix D (filename: 2005-11-22 Appendix D) on the enclosed CD.

Fleat Reports: In addition to fleet reports that may be contained in the owner reports or fisld
reparts Identified in this response, Ford conducted a search of its Fleet Test Database, as
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described in Appendix B, for reports that may reiate to the alleged defect in the subject vahicles.
No fleet raports were identified that may relate to the subjact defact

Field Reports: Records identified in a search of the Cammeon Quaelity Indicator Systam {CQIS)
database, as deacribed in Appendix B, were rviewsd for relevance and categorized in
accordance with the categories dascribad above. The number of relevant fisld reports idantifisd
in thiz review is pravided in Appendix C on the enclosed CD. Copies of these categorized field
reports are provided In the GQIS portlon of the-electronic database also contained Ih Appendlx
C. The categerization of each report is idenfified in the "Category” freld.

When we were aile to identify that responsive duplicate fiskd reports for an alleged incident
were received, each of these duplicate repoits was marked accordingly, and the group counted
as cne report. In other cages, carain vehicles may have experienced more than one incident
and have more than one report associated with their VINs. Thasa reports have besn countad
separatsly. |n addition, fisld reports that ars duplicative of owner reports are provided in
Appendix C but are not induded in the mport count.

Urified Database: The Unifisd Database (UDB) was craated to facilitata parts availability by
tracking part sales and |s not intended as a problem reporting system. Howewver, because a
small percentage of the records may contain verbatim comments that could potentially relate to
the agency's inquiry, wa searched UDB for reports responsive to Request 2 as described in
Appandix B. The number of reparts identified in this review that may relata to the agency's
investigation is provided in Appendix C. Copies of these categorized field raport= are provided
in tha UDB portion of the slectronic database aizo contained in Appendix C. The categorization
of each report is identified in the "Category” fisld.

wWhen we were able to Identify that reaponsive (i.e., not ambiguous) duplicate UDB reports for
an allegad incident were recaived, each of these duplicate raports was marked accordingly, and
tha proug eounted as orna mport. in other caaaa, cartain vehicles may have expenenced more
than one incident and have more than one report associated with their VINSg; these reporis have
been counted asparately. UDB records that ame duplicative of owner or field raports are
provided in Appendix C but are not inciuded in the report count.

Rcadside Assistance: The general nature of the data maintained by Ford for the Roadside
Assistance Program Iz not intended to and Is net sufficiently specific to identify whether any
request for roadside assistance is relate to the alleged defect. No information regarding the
specific circumstances that precipitated the request of assistancs is recorded. Inan

October 24, 2005 phone conversation Mr. Derek Rinehardt of the agency informed Ford
parsonnei that Ford was not requirad to conduct a review of the Roadside Assistance Program
information in an effort to identify reports that coukd be related to the alleged defect.

VOQ Data: This information request had an attachment that included 131 Vehicle Ownar's
Questionnairea (VOQs), five of which were duplicative. Ford made inquiries of its MORS
database for customer contacts, and its CQIS database for fiald reports regarding the vehicles
idantified on the VQOs. Ford notas that in some instances, where the VOQ dosea not contain
tha VIN, or the owner's last name and zip code, it is not possiote to query the databases for
owner and field reports specifically corresponding to the VOQs. VOQs 10068843

and 10121982 did not contain sufficient information that could ba usad in a saarch of Ford'a filaa
for related reports, and VOQs, 10115498 and 10051705 contained invalid VINs. Any reports
located on a vehicle Identified in the VOQs reiated to the alleged defect are included in the
MORS and CQIS portions of the atectronic database provided in Appencix C and have baean
idgantified by a*Y" in the "VOQ Dup" field.
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Crash/Anj 3 Claims: For purposes of identifying allegations of accidents or Injurles that
may have resulted from the allaged defect, Ford has reviewed responaive ownar and field
reports, and lawsuits and claims. No reports alleging crash ar injury resulting from the allegsd
dafect were identified.

Claimsg, Lawsuits, and Arbitratkons: For purposes of identifying incidents that may relate to the
alleged defect, Ford has searched claim and lawauit information maintainad by Ford's OGC.
Ford's OGC |s responsibla for handling product liabilty lawsuits, claims, and consumer breach
of warranty lawsuits and arbitrations against the Company.

Baeed on a reasonable and dibgent search, Ford jocated no lawsuils, claims, consumer breach
of warranty lewsuits, or arbitrations that appeat to relate to the alleged defect in the subject
vehidles. Further, Ford located no lawsuits, claims, or consumer breach of warranty lawsuits
that ars ambiguous as to whether they mest the allaged defect criteria.

Reauest 3

Sepafately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, stats tha followihg information:

a. Ford's file number or other idenlifier usad,

b. The category of tha item, as identified in Request No. 2 (i.e., consumer
complaint, fiekd report, stc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone
number;

Vehicle's VIN;

Vehicla's make, model and model year;

Vehicle's mileage at time of incidant;

Incident date:;

Report or claim date;

Spring Posliton (driver, passenger or both sidas)

Whethar a crash is alleged;

Whather property damage is aleged;

Number of alleged injuries, if ary; and

Number of alleged fatalities, if any.

g-FTTF@coR P

Provide this irformation in Microsoft Acgess 2003, or a compatible format, entitied
*REQUEST NUMBER TWO DATA." See Enclosure 1, Data Collection Disc. for a pre-
formattad tabla that provides further dedails regarding this submigsion.

Anzwer

Fard is providing owner and field reporie in the elsctronic database contained in Appendix C on
the encliosed CD in response to Raquest 2. Ta the extent information sought in Request 3 is
available for cwner and field reports, i is provided In the database. VWhan we were able to
identify the spring position of the alleged fractured spring(s) {driver, pasasnger, or both skles} as
requested, thie information #s included for respensive (i.e., not ambiguous) raports in Appendix
C.
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Request 4

Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports,
etc.) and describe the method Ford usad for arganizing the documents.

Answer

Ford ie providing owner and field reports in the alectronic database contained In Appandix C on
the encloged CD In response to Request 2. Ta the extent information sought in Request 4 is
avallable, it is provided in the referenced appandix.

uest 5

State, by moded and mode| year, a totalcount for all of the following categorias of clalms,
collectively, that hava been paid by Ford to date that relate to, or may relate to, the
alleged defect in the subject vehicles: wamanty claims; extsndead wamanty claims; claimsa
for good wilk services that were provided:; field, zone, or similar adgsstments and
reimbursements; and warranty claime or repairs made in accordance with a procedure
specified In a technical service buketin or custormer satisfaction campaign.

Separately, for each such claim, state the following infonmation:

Ford's claim number;

Vehicle owner or fleet name {arxi flest contact person) and telephona nunbear;
VIN;

Repair date;

Spring Position {Driver, Passengar or Both Sides)

Vehicle mileage at time of repair,;

Rapairing dealer's or facility’s name, telsphone number, city and state or ZIP
code;

Labor operafion number,

Problem coda;

Replacermnent part number{s) and description{s)};

Concern stated by customer, and

Comment, if any, by dealertechnician ralating to claim andfor rapair.

FETCT mToheoopw

Provide this information in Microsoft Access 2003, or a compatible format, entiied
“WARRANTY DATA." See Enclosure 1, Data Collection Dise, for a pre-formalied tabla
that provides further detaile regarding this submiesion.

Answer

Records identified in a search of the AWS dalabass, as dsscribed in Appendix B, were
reviewed for relevanca and categorized in sccordance with the categories describaed in the
responss to Request 2. The number of relevant warranty claimsa identifled in this gearch is
providaed in Appendix C on tha enclosed CD. Copias of these categorized warranty claims are
provided In the AWS portion of the electronic databass al2c contained in Appendix C. The
categorization of each repont is identified in the "Category” field.

Whan we were able to identify that duplicate claima for an alleged incident were recaived, each
of these duplicate ctaima is marked accordingly and the group is courted as one report. In
cther cases, ceriain vehicles mey have experisnced more than one incident and have more
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than one claim aasociated with their VINs. Theae claims have been counted separately.
Warranty claims that are duplicative of owner @nd fiald raports are provided in Appendix C but
are not included in the report count.

Raquests for "goodwill, fleld or zone adjustments”® received by Ford to date that relate to the
alleged defect that were not honored, if any, would be included in the MORS reports identified
above In response to Request 2. Requests for such adjustments that were honored are
inciuded in the wamranty claimz provided in Appendix C.

When we were able to identify the apring position of the alleged fractured spring(s) {driver,
pasgenger, or both sides) as requested, this information is inchided for responsive (i.e., not
ambiguous) reports In Appendix C. Ford assumes that providing the categorized warranty
claims in tha elactronic database format mests the requirements of this request because the
agency can review or order the claims as dealrad.

uest 8

Describe in detail the search criteria used by Ford to identify the claims identified in
responsa to Request No. 5, including the labor cperations, problem codes, part numbars
and any other pertinent parameters used. Provide a §st of all labor operations, labor
oparation descriptians, probiem codes, and problem code descriptions applicable to the
alleged defect in the subject vehicles. State, by maka and model year, tha terms of the
new vehicle warmanty coverage affered by Ford on the subject vehicles {l.e., the number
of monthe and mileaga for which coverage is provided and ihe vehicle systems that are
covered). Dascribe any sxtended warranty coverage aption{s) related to the alleged
defect that Ford offered for the subject wehicles and state by option, model, and model
year, the number of vehicles that are covered under each such extended warranty.

Answer

Detaited dascriptions of the search criteria, including all pertinent parameters, used to identify
the claima provided In responss io Request 5 ana described in Appendix B.

For 2000 and 2001 modal vear Taurue and Sable vehicles, the New Vehicle Limited Warranty,
Bumper-to-Bumper Coverage begins at the wamranty start date and lasts for three years

or 36,00C miles, whichever ocours first. Optional Extended Sesvice Plans {ESPs) wers
available to covar various vehicle systems, time in service and mileage increments. Rear coil
springs are covered under the PremiumCane ESP. Details of the various time in service and
mileage options are provided electronically in Appendix E (filename: 2005-11-22 Appendix E)
on tha anclosed CD. As of October 13, 2005, 105,585 PremiumCare ESP policies had been
purchased for 2000 and 2001 Ford Taurus and Mercury Sable sedans.

uast 7

Produce copies of all sarvice, warranty, and other documants that relate to, or may
relate to, the slleged defect in the subject vehicies, that Ford has isaued to any dealers,
regional or zone officas, field offices, fleet purchasers, or other entities. This includes,
but is not limited to, bullstins, advisores, informational doecumeants, fraining decuments,
or other documants or communications, with the exception of siandard shop manuals.
Alzo include the latest daft capy of any communication that Ford is planning to issue
within the next 120 days.
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Answar

For purposes of idertifying communicaticns to daalers, zone offices, or field offices pertaining,
at least in part, to rear ¢oil spring fractures on the subject vehiclas, Ford has reviewed the
following FCSD databases and files: The On-Line Automotive Service Information System
(OASIS) containing Technical Sarvice Bullstins {TSBs) and Special Service Messages (SSMs);
Imternal Service Measages (ISMs) contained in GQIS; and Fisld Review Committes (FRC) files.
Wa assume this request does not sesk imformation related to elecironic communications
betwsen Ford and its dealars regarding the order, dellvery, or payment for raplacemert parta,
50 we have not includad these kinds of information in our answer.

A description «f Ford's OASIS messages, Inmternal Servica Messages, and the Field Review
Cammittee flies and the search criteria usad ams provided In Appendix B.

QASIS Messages: Ford has identifled no SSMs or TSBs that may relate to the alleged defect in
the subject vehicles.

Internal Sarvice Measages: Ford has identified no ISMs that may relate to the alleged defact in
the subject wehiches.

Field Review Committee: Ford has identified no field sarvice action comimunications that may
refate to the alleged defect n tha subject vehicles.

Reguest 8

Describe all assessments, analysas, tests, test rasults, studies, surveys, simulations,
investigations, inquirles and/or evaluations (collectively, “actions”™) that relate to, or may
relate to, the slleged defact in the subjact vehicles that have been canducted, are being
conducted, are plannad, or are being planned by, or far, Fard. For each such action,
provide the following mformation:

Action title or identifier,

The actual er plannad start date;

The actual or expectad end dats;

Brief summary of the subject and objactive of the action,

Enginesring graup{s)/supplier(s) responsible for designing and for conducting the
action; and,

A brief summary of the findings end/or conclusions reauking from the action.

Ban oo

=i

For each action identified, provide copies of all documents related to the action,
regardiess of whether tha documents are in interim, draft, or final form, QOrganize the
fdocuments chronclogisally by action.

Answer

Ford iz construing this request broadly and providing not onty studles, surveys, and
investigations related to the alleged defact, but also notes, cermespondence, and ather
communications that wera located pursuant to a diligent search for the requasted information.
Fard is submitting responsive documentation in Appendix F with a requast for confidentiality
under separate cover to the agency’s Office of the Chief Counsal pursuant to 43 CFR, Part 512.

To tha sxtant the Information requested is available, it is induded in the decuments provided. If
the agency should have additional questions concerning any of the documents, please advisa.
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Reguest 9

Describe all modifications or changas made by, ar on behalf of, Ford in the dasign,
material composition, manufacture, quakity control, supply, or installation of the subject
component, from the start of production to date, which relate to, or may relats to, the
alleged defact in the subject vehiclea. Fer each such modification or change, provide
the following Information:

a. Tha date or approximate date on which the modification or change was
incerporated inte vehicle production;

A daetailed description of the madification or change;

The raason{s} for the modification or change;

The part numbers {gervice and engineering) of the original componant;

The part number (servica and engineering) of the modified component;
Whether the criginal unmodifisd component was withdrawn from production
andfor aale, and if so, when;

When the medified component was made available as a servicea component; and,
Whether the modified componant can be interchanged with earlier production
compaonents.

meooD

T

Also, provide the above information far any madification or change that Ford IS aware of
which may be incorporated Into vehicle production within tha next 120 days.

Angwer

A table of the requested changes is provided electronically in Appendix G
(filaname: 2005-11-22 Appendix G) on the enclosed CD.

Reguest 10

Produce one of each of the following:

a. Exemplar samples of each dealgn version of the subject component;

b. Pictures of field retum samples of the subject component axhibiting the subject
failure moda; Including identification of the spring position {driver, passenger or
both) and damage to any other vehicle components as a result of the alleged
defect, And;

C. Any kits that have been released, or developed, by Ford for use in sanvice repairs
to the subject component/assembly which relate, or may redate, to the alleged
defect in the subject vehicles.

Angwar

The subject mﬁpﬁnent is no longer veed in production or available in ssrvice. A substantially
similar sample of a rear coil spring (part umber 3F1C-5560-CA) is included with this
submission.

Pictures of fiekd return samples of the subject eampenent exhikiting fracture and their respactive
field reports are provided slectronically in Appsndix H (folder nama: 2005-11-22 Appendix H)
on the enclosed CD. |dentification of the spring pesition ard any damage to other vehicke
components as a result of the allaged defoct, if available, iz included in the fisld reports.
Additional pictures of the subject companant sxhibiting fracture are provided electranically In
Appendlx | (folder name: 2005-11-22 Appendl 1) an the enclosed CD. These additional
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pictures are organized by their respective fisld'report numbar. The fisld mparts asscciated with
the pictures in Appendix | are provided In the CQIS portion of Appendix C.

Ford has identifled no kit that have baen mieaszed, or developed, by Ford for usa in sarvice
repairs to the subject component on the subjast vehicles.

Reguest 11

State the number of each of the followiny that Ford has seld that may be used in the

subject vahiclas by component name, part number {both service and

enginearing/production), model and madal year of the vehicla in which it Is used and

month/year of sale (including the cul-off date for sales, if applicable).

a. Subject component; and

b. Any kits that have been rejoassed, or developed, by Ford for use in service repairs
to the subject compenent/assembly,

For each component part number, provide the supplier's name, addresas, and
appropriate peint of contact (nams, titke, and telephone number). Alzo identify by make,
model and model year, any other vehides of which Ford is aware that contain the
identical component, whether Instalked in production ¢r in service, and state the
applicable dates of production or service usage.

Answar

As the agency i aware, Ford sarvice parts ane sold in tha U_S. to authorized Ford and Lincaoln-
Mercury dealers. Ford hags no means by which to determine how many of the parts ware
actually Installed on vehicles, the vehicle model on which a particular part was installed, or the
reason the installatlon was made. Neverthelass, the requested service part information for tha
subject compenent is provided electronically in Appendic J (fillename: 2005-11-22 Appendix J)
on the snclosed CD. Monthly sales are not readily availakle for service paris that have been
replaced and are no onger available.

Ford has identifiad no kits that have been released, or developed, by Ford for use In service
repairs to the subject component on the subject wehicles.

The subject component was also used in production on 2002, 2003 and certain 2004 model
year Taurua and Sable sedans.

Raquest 12

Furnizh Ford's assezsment of the alleged defact in the subject vehicte, including:

B. The causal or contributory factor(s);

b. The fallure mechanism{s);

cC. The failure mode(s);

d Tha risk to motor vehicie safety that it poses;

] What wamings, if any, the oparator and the other persons both Inside and
cutside the vehicle would have that the alleged defect was occurring or subject
component was malfunctioning; and

Tha reports included with this inquiry.
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Answer

While the alleged defect is an apparent scurca of dissatisfaction to owners, It has not posed any
risk for the safe operation of vehiclae. This is supported by the fact that there are no allegationz
of acciderts or injuries in the population of responsive reports related to the alleged defect in the
subjact vehicles, some of which have been In sarvice for over six years.

The majority of the responsive reports allage that a rear coil spring fracturad with no resulting
fire contact. These neparts typically Indicate that the customer noticed noise from the area of
the rear suspanaion of the vehicle, that the vehicle lsaned or saggad, or the fractured spring
may have baan diacovared duting routine malmanance or 2 vehicle inspection. Other repornts
may allege damagms to a tire, but approximateh half of these do not allege loss of alr, and again
the typical customer complaint was noise from the rear of the vehicle, or that the vehicle leaned
or eagged. This indicates that the customer had sufficient time to have the wehicle servicad
before any kss of air from the tire occumad. When reparted, the atleged tira damage ie typically
described as & groove in the sidewsll on the inboard side of the tire. Photos ifustrating thia
condition are provided in Aopendix H for fisid report SKCBNO02 and Appendix | for field report
numbers 4DOHEDD1, 4EXBA483, 58188068, and SBODE2(8.

tn reportas whare loss of air from a tire due to contact from a fractured rear coil apring is alleged,
Ford beliaves that the most likely event ia coll swing rub against the sidewall of the tire for a
period of time undii the sidewall Is eventually penetrated and a siow losg of air occurs. This
period of {ime between spring frackure and lossof air from the tire makes it difficult to determine
whan the coil spring actually fractured on vehicles that kave reportadly exparienced a flat tire.
Photos Rlustrating this condition are provided in Appendix H for field report SJSEEDQ2. Also,
when tire damage was allegad to have occurred due to a fractured rear cail spring, the customer
again often reported haarirg a noise from the rear of the vehicle or that there was other
aevidence of a rubbing tire, giving the customer warning of a problem with the vehicle. Ford
balieves that slow less of air is not unlike a typical fiat tire that can occur from any number of
CAaLses,

Such events are conslstent with Ford's bellef that the rear suspension design on the subject
vehicles, which congists of a fixad upper gpring seat, a etraight cylindrical coil spring, and a
lower spring saat designed with minimal skde [oad compansation, minimlzes the opportunity for
fire interaction from a fractured spring. In comparison, the front coil spring design on the subject
vehlcies includes a rotating upper spring seat, a semi-bamet shaped coil spring, and a lower
spring seat with greater side load compensatior than the rear spring saat. The design cf the
rear coil spring is likaly to inhibit rotation of a frachured spring, inhibit a fracturad apring from
falling below the spring seat, and limit the outboard movement of the fractured spring snd.

Even in the unllikely avant of a rapid alr losa event, passangsr cars, such as tha Taurus and
Sable, are very stable. Ford believes the lack of any raported accidents or injuries as a result of
zlisged rear coil spring fracture on the subjact vehicles is conaistent with agency’s siatemeant in
its PEOO-040 cleging resume “that some classes of vehiclas are more sensitive to loss of
atakility with catastrophic tire failures...In this nstance, full-size vans are disproportionately
involvad in the savera crashes.” Tha agency aleo noted in its closing resume for PEOD-045,
reiated to Goodyear tires, that failures of [subject] tres other than on large vans have only rarely
hed serious safely consaquences.

Fard believes tha recent increasa in consurmer complaints is primaréy dus to the announcement
In 2004 of fleld senvice actions regarding tha front coil springs on the subjact vehicles.
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Customers whese vehicles have required rear coit spring replacement are contacting Ford to
inquire about opportuntties for finencial assistance or if their rear coil springs are covered by any
field service actions because they are aware of the programs on the front coil springs.

Bas=d on the complete lack of accidents on vehiclea with up to aix years in service, the position
of the spring relative to the tire, and the controllability of the vehicle, Ford does not believe that
rear coil spring fractura in the subject vehicles presaents an unmeasonable risk to motor vehicle
gafety. Rear spring fraciures have posed no safety risk of any kind in the past six years and
thare is no basis to balieve that thay will pose any additional risk in the future.

REH




