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Mr. Stephan Speth, Director NV5-213dlr
Vehicle Compliance and Safety AfTairs PE0O5-050

er Corporation

DaintlerChrys]
800 Chrysler Drive — CIMS 482-00-91
Auburn Hills, MI 48326-2757

Dear Mr. Speth,

The Office of Defects Investigation (OD1) of the National Highway Traffic Safety
Administration (NHTSA) is conducting a Preliminary Evaluation (PE05-050) of fuel tank
punctures in certain Modsl Year (MY) 2004-2005 Nissan Murano vehicles, The fuel tanks in the
Murano vehicies are allegedly susceptible to puncture from road debris. ‘The purpose of this
letter is to request peer vehicle data from DaimlecChrysler Corporation to assist us in our
investigation of the alleged defect in Nissan Murano vehicles.

Unless
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otharwise stated in the text, the following definitions apply to these information requests:

Subject Peer Yehicles: all MY 2003-2005 Chryzler Pacifica vehicles manufactured for
sale or lease in the United States.

Subject component: fuel tank assemblies, including all shielding components.

DaimlerChrysler: DaimlerChrysler Corporation all of itz past and present officers and
employees, whether assigned to its principal offices or ary of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all apents, contracters, congultants, attorneys and law firms and other
persons engaged directly ar indirectly (e.g., employee of a consultant) by or under the
control of DaimlerChrysler (including all business units and pexsons previously referred
to), who are or, in or after January 1, 1996, were involved in any way with any of the
following related to the subject condition in the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality control);

b. Testing, agsessment or evaluation;

¢. Consideration, or recognition of potential or actial defects, reporting, record-keeping
and information management, {¢.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or
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d. Cormmmmnication to, from or intended for zone representativea, fleets, dealers, or other
field locations, including but not lanited to people who have the capacity to obtain
information from dealers.

Subject condition: Fuel tank puncture by road debiis while driving on-road,

Document: “Document(s)” is used in the broadest eense of the word and shall mean all
original written, prirted, typed, recorded, or graphic matier whatsoever, however
produced or reprodnced, of every kind, nature, and description, and all non-identical
copies of both sides therecf, including, but not limited to, papers, letters, memorands,
correspondence, communications, electronic mail (e-mail} messages (existing in hard
-copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafis, mmstes, records, sudio end video recordmgs,
data, databases, other information bases, sumrnaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper asticles,
studics, analyses, evahiations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
marugls, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printoanz, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resohitions, financial statements,
governmental records, business records, personmel records, work orders, pleadings,
discovery in any form, affidavits, motions, responscs to discovery, all tramscripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inchading any storage media zssociated with compatera,
including, but not limited to, informwtion on herd drives, floppy disks, backup tapes, and
gipr drives, electronic mmmmmauons. incleding but not limited to, the Internet and shall
include any drafis or revigions pettaining to any of the foregoing, ell other things sirnilar
to any of the foregoing, however denominated by DaimlerChrysler, any other data
compilations from which information can be obtained, trenalated If necessary, into a
usable form and any other docwments. Fnrpurpasea of this request, any document, which
contains sny note, comment, addition, deletion, insertion, ammotation, or otherwise
comprises a non-identical copy of another document shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies
are not available, “document(s)”"also means any identical copies of the origingl and all
non-identical copies thereof. Any document, record, graph, chart, film or photograph
originally produced in color mmst be provided in eolor. Furnish all documents whethex
verified by DaimlerChrysler or not. If a document is not in the English lenguage, provide
both the original decument and an English translation of the document.

Dither Termg; To the extent that they are used in these information requests, the terms
“C]ﬂim.," “ﬂﬂﬂﬂumer cummu “{hnlm' ﬁEld l'q)ﬂ'ﬂ'._," “ﬁeld repm‘l:,” iiﬁre,!! “ﬂﬂﬁ',“ “gﬂﬂd
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
nlnim ”w I‘mllover," l.l.t}rm.l‘l‘ memty’ﬂ “W’ﬂﬂﬂﬂty adjmg!l and "W‘E‘ﬂ.‘ﬂ.ﬂt}i’ :la"l u] L1
whether used in singular or in plural form, bave the same meaning as found in 49 CFR
579.4.



In arder for my staff to evaluate the alleged defect, please provide numbered responses to the
following information requests. Insofar as DaimlerChrysler has previously provided a document
to ODI, DaimlerChrysler may produce it again or identify the document, the document
submission to ODI in which it was included and the precise location in that submission where the
document is located. When documents are produced, the documents shall be produced in an
identified, organized manner that corresponds with the organization of this information request
letter (includieg all individual requests and subparts), When documenis are produced and the
documents would not, standing alone, be self-explanatory, the production of documents shall be
supplemented and accompanied by explanation. -

Please repeat the applicable request verbatim above each responge. After DaimlerChrysler’s
response to each request, identify the source of the information and indicate the last date the
information was gathered.

1. State, by model and model year, the number of subject vehicles DagmlerChrysler has
manufactured for sale or lease in the United States. Separately, for each subject peer vehicle
mamafactured to date by DaimlerChryzler, state the following:

Vehicle identification number (VIN);

Model

Model Year;

Date of mammfacture;
Drte werranty coverage commenced; and
The State in the United States where the vehicle was otiginally sold or leased (or

delivered for sale or lease).
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Provide this inframation in Microsoft Access 2003, or a compatible format, entitled “PE0S-
050 DAIMLERCHRYSLER PRODUCTION DATA."

2. State the nurnber of each of the following, received by DaimlerChrysler, or of which
DaimletChrysler is otherwise awars, which relate to, or may relate to, the alleged defect in
the subject vehicles:

1. Consumer compleints, including those from fleet operators;

b. Field reports, including dealer ficld reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the mamifacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Reports involving a fire, hased on claims against the manufacturer involving a death or
injury, notices received by the manufacturer alleging or proving that a death or injury was
cauzsed by a poasible defect in a subject vehicle, property damage ¢laims, congumer
complaints, or field reports;

e. Property damage claims; and

f. Third-party arhitration proceedings where DaimlerChryzler is or was a party to the
wrbitration; and

g. Lawsuits, both pending and closed, in which DaimlerChrysler is or was a defendant or
codefendant,



For subparts “a” through “d” state the total ournber of each item (2.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are algo to be counted separately
(i.e., 8 consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a copsumer complaint).

In addition, for items *¢” through “g", provide a summary description of the alleged problem
and cansal and contributing factors and DaimlerChrysler's aszessment of the problemn, with a
summary of the gignificant underlying facts and evidence. For items "f* and *g," identify the
parties to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

DaimlerChrysler’s file number or other identifier used;

The catepory of the item, as identified in Request No. 2 (Le., consumer complaint, field
repott, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle’s VIN; '

Vehicle's make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash 1s alleged;

Whether a fire is allaged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

m. Numbet of alleged fatalities, if any.
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Provide this information in Microsoft Access 2003, or a compatible format, entitled “PE0S-
050 DAIMLERCHRYSLER REQUEST NUMBER TWO DATA.”

. Produce copies of all documents related to each of items “c” through “e™ within the scope of
Request Number Two. Organize the documenis separately by category (i.e.,
crash/injury/fatality reports, property damage cleims, ¢te.) and describe the method
DaimlerChrysler used for organizing the documents.

. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by DaimierChrysler to date that relate to, or may relate to,
the alleged defect in the subject vehicles: warmmty claims; extended warranty claime; claims
for good will services that were provided; field, zone, or similar adjustments and
reimbursements; and warranty claimg or repairs made in accordance with a procedure
specified in & technical service bulletin or custorer satisfaction campaign.



Separately, for each such claitn, state the following information:

DaimlerChrysler claim mumber;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN:

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part mumber(s} and description(s});

Concemn stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2003, or a compatible format, entitled “PEDS-
050 DAIMLERCHRYSLER WARRANTY DATA."

. Describe in detail the search criteria uged by DaimlerChryzler to identify the claims
identified in response to Request No. 5, including the labor operations, problem codes, part
numbers and any other pertinent parameters used. Provide a list of all labor operations, labor
operation descriptions, problem codes, and preblem code descriptions applicable to the
alleged defect in the subject vehicles in Microsoft Access 2003, or a compatible format.
State, by make and mode] year, the terms of the new vehicle warranty coverage offered by
DaimlerChrysler on the subject vehicles (1.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered),

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the subject comdition in the subject peer vehicles, that DaimlerChrysler has issued to any
dealers, regional or zome offices, field offices, fleet purchasers, or other ¢ntities. This
includes, but is not limited to, bulleting, advisories, informational documents, training
documents, or other documents or communications, with the exception of standard shop
mannalg. Algo include the latest draft copy of any communication that DaimlerChrysler is
planning to issue within the next 120 day=.

. Provide the following information concerning the subject fuel tank assemblies:

8. Drawings showing the nominal and minimum {futl jounce) design ground clearance of
the subject fuel fank agsembly and the corresponding location(s} on the taok asscmbly —
state all assumptions {¢.g., tire infladion pressure);

b. Identify all subject vehicle componente that bave lower ground clearances for each
condition cited in *8.8” than the sobject fuel tanks and state the Jocation and pround

c. State the minimurn design ground clearance for each condition cited in “8.a" for the
gubject vehicles, the bases for that dimension, the associated component/structare, and
the location;

d. Provide a bottom view drawing or picture showing the indercarriage of the vehicle in the
fully built confignration with the fuel tank and the locations of all components identiffed
in “8.b” and “8.¢” clemrly marked; '



e. Copies of all engineering specifications relating to the packaging, shielding, ground
clearance, and/or poncture resistance of the subject fuel tanks;

f. Copies of all engineering standards, design guides, or similar documents that relate in any
way to the packaging, shielding, ground clearance, and/er puncture registance of fuel
tanks in passenger cars or light trucks (including vans and utility vehicles);

If DaimnlerChrysler cannot regpond to any specific request or subpart({z) thereof, please state the
reason why it is unable to do s0. If on the basis of attorney-client, attormey work product, or
ather privilege, DaimlerChrysler does not submit onc or more requested documents or items of
information in responss to this information request, DaimlerChrysler mmust provide a privilege
log identifying ¢ach docurnent or item withheld, and stating the dete, subject or title, the name
anid position of the person(s) from, and the person(s) to whom it was scnf, and the name and .
position of any other recipient (to include alt carbon copies or blind carbon copizs), the nature of
that information or raterial, and the basis for the ¢laim of privilege and why thet privilege
applics.

DaimlerChrysler’s response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by December 15, 2005, Please refer to PE05S-050 in
DaimlerChrysles’s response to this letter. If DaimlerChrysler finds that it is unable to provide gll
of the information requested within the time allottad, DaimlerChrysler mnst request an extension
from me at {202) 366-5207 no later than five business days before the response due date, If
DaimlerChrysler is unable to provide all of the information requested by the ariginal deadline, it
must submit & partial response by the original deadline with whatever information
DaimlerChrysler then has available, even if an extension has been granted

If DaimlerChrysler claims that any of the information or documents provided in regponse to this
information request constitute confidential conmmercial material within the meaning of 5 U.8.C.
§ 552(b)4), or are protected from disclosure pursusnt to 18 U.S.C. § 1905, DaimlerChryslor
must subimit supporting information togsther with the matsrials that are the subject of the
confidentiality request, in accerdance with 49 CFR Part 512, a3 amended (68 Fed. Reg. 44209 et
saq; July 28, 2003), to the Office of Chief Coungel (NCC-113), Nationa! Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, 5.W., Washington, D.C. 20590,
DeimlerChrysler is required to submit two copica of the docaments containing allegedly
confidential information {except only one copy of blueprints) and one copy of the documents
from which information ¢lpimed to be confidential has besn daleted. We request, but do not
require, that DaimlerChrysler provide a Bates stamp number or other means of identification for
aach document in its confidential submission.



If you have any technical questions concerning this matter, please cail Mr. Derek Rinehardt of
my staff at (202) 366-3642.

Sincerely,

Vehicle Control Division
Office of Defects Investipation

Enclogare: One CD ROM fitled Data Collection Disc contrining three files.



