US. Departmant 400 Seventh Strast, B.W.
of Transportartion ' Washington, D.C. 20880

Natter Highway . _
Adminhiration JUN wi6 2005

CERTTFIED MAIL
RETIIRN RECEIPT UK

Christopher Tinto, Vice Pregident .
Technical and Regulatory Affhirs NV5-214gth
Toyota Motor North America, Inc. _ EA05-007 & 008
1850 M St, NW, Suite 600

Washington, DC 20036
Dear Mr. Tinto:

This letter is to inform you that the Office of Defects Investigation (QDI) of the National
Highway Traffic Safety Administration (NHTSA) is conducting an investigation of pick-
up truck tailgate sopport cables installed in certain General Motors vehicles.

General Motors is conducting Campaign 04V-129 to replace the tailgate support cables
installed in ceriain 2000 - 2004 model year Sierra and Silverado vehicles and certzin
2002 - 2004 model year Chevrolet Avalanche and Cadillac Escalade EXT vehicles.

ODI has received complaints from ownere of General Motors® vehicles not addressed by
04V-129 and has initiated EA05-007 to address model year 1998, 1999, and partial model
year 2000 C/K General Motors vehicles and BEAD5-008 to address 1998 through 2004
S-10, Sonoma, and successor madel General Motors vehicles.

As part of the above-referenced investigations, ODI is requesting data from manufacturers
of similar or “peer” vehicles,

OD1I records indicate one consumer complaint pertaining to the tailgate support cables
installed in a Toyota vehicle, In March 2005, QD] received VOGQ 10113161 in which the
owner of a 199% Toyota Tacoma pick-up truck reportad that the left side tailgate support
cable ingtalled in his vehicle had broken and that the right side tailgate support cable had
remained intact. This incident did not result in a personal injury.

The purpose of this letter is 1o request certain information from Toyota about the tailgate
support cable(s) installed in model yzar 1998-2004 Toyota vehicles,




Unless otherwise stated in the text, the following definitions apply to these information
requests:

Subject vehicles: all 1998 through 2004 model year Toyota vehicles equipped with
tailgate support cables sold or leased for sale in the United States

Subject component{s): tailgate support cable(s).

_M all of its past and present officers and eniployees, whether assigmed to its
principal offices or any of its field or other locations, including all of its divizions,
subsidiaries {(whether or not incorporated) and affilisted enterprises and all of their
headquarters, regional, zone and other offices and their employees, and all agents,
condractors, consultants, attorneys and law firms and ather persons engaged directly
or indirectly {e.g., employes of a consultant} by or under the control of Toyota
(including all business units and persons previousty referred to}, who are or, in or
after 1998, were involved in any way with any of the following related to the
alleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality conirol);

b. Testing, assessment or evaluation;

. Consideration, or recognition of potential or actugl defects, reporting, record-
keeping and information management, {e.g., complaints, field reports, warranty
information, part sales), analysis, claimg, or lawsnits; or

d. Commumication to, from or intended for zone representatives, fleets, dealers, or
other field locations, incleding but not imited to people who have the capacity
to obtain information from dealers.

Alleged defect: One or both tailgate suppeort cables breaking.

- Dogument: “Pocument(s)” is nsed in the broadest sense of the word and shall

mean all original written, printed, typed, tecorded, or graphic matter whatsoever,
however produced or reproduced, of cvery kind, nature, and description, and all
non-identical copies of both sides thereof, including, but not limited to, papers,
letters, mexnoranda, corresporsdence, comrmunications, electronic mail {e-mail)
messages {existing in hard copy and/or in electronic storage), fuxes, mailgrams,
telegrams, cables, telex messages, notes, annotations, working papers, drafts,
nmyinutes, records, audio and video recordmygs, data, databases, other mformation
bases, summaries, charts, tables, graphics, other visual displays, photographs,
statements, intexviews, opinions, reports, newspaper articles, smdies, enalyses,
evaluations, interpretations, contracts, agreements, jottings, agendas, bulletins,
notices, announcements, instroctions, bleeprints, drawings, as-builts, changes,
manwals, publications, work schedules, journals, statistical data, desk, portable and
compuier calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing progrem libraries, date processing inputs and
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ocutputs, microfilims, miciofiches, statements fixr services, resolutions, finamcial
statements, governmental records, business records, personnel records, work
orders, pleadings, discovery in any fotrn, affidavits, motions, responses to
discovery, all tremscripts, administrative filings and all mechanical, magnetic,
photographic and electronic records or recordings of any kind, including any
storage media associated with computers, including, it not limited to, information
on hard drives, floppy disks, backup tapes, and zip drives, electronic '
communications, inchiding but not limited to, the Internet and shall include eny
drafis or revisions pertaining to any of the foregoing, all other thinga similar to any
of the foregoing, however denoniinated by Toyota, any other data compilations
from which information can be obtained, translated if necessary, into a nsable form
and any other documents. For purposes of this request, any document which
contains any note, comment, addition, deletion, insertion, annotation, or otherwise
compriscs a non-identical copy of another docwment shall be treated 28 a separate
document suhject to praduction. In all cases where original and any non-identical
copiee are not available, “document{s)”alec means any identical copies of the
original and all non-identicel copics thereof. Any document, record, graph, chart, -
film or photograph originally produced in color must be provided in color. Furnish
atl documents whether verified by TOYOTA or not. If a document ig not in the
English language, provide both the original document and an English translation of
the document.

s Other Terms: To the extent that they are used in these information requeats, the
terma “claim,” “eonsumer complaint,” “dealer field report,” “field report,” “fire,”
“ eet," ugmd w.i]l.!‘l “mﬂkc," “mnde]," “maodsl }’Bﬂ!’,” “llﬂﬁﬂﬂ,” wmty dﬂmﬂgﬂ.“
“property damags claim,” “rollover,” “type,” “warranty,” “warranty adjugtrnent,”
and “warranty claim,” whether used in singular or in plural form, have the same
meaning as found in 49 CFR 57%.4.

In arder for my staff to evaluate the alleped defect, certain information is required.
Pursuant to 49 U.5.C. § 30166, please provide munbered responses to the following
information requests. Insofar as Toyota has previously provided e document to ODI,
Toyota may produce if again or identify the docoment, the document submission to QDI in
which it was included and the precise location in that submission where the document is
lecated. When documents are produced, the documents shall be produced in an idemtified,

" organized manner that cormesponds with the organization of this information request letter

(mcluding all individual requests and subparts). When documents are produced and the
documents would not, standing atone, be sel f-explanatory, the pruductmn of documents
shall be supplemented and accompanied by explanation,

Please repeat the applicable request verbatim above each response. After Toyota’s
response to each request, ldmmﬁrthesmm:e of the information and indicate the last date
the information was pathered.
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Ta the extent possible, provide the requested information in Microsoft Access or Excel |
2000 electronic format.

Production In —¥ d with Su Cables

1. Identify by model, model year, and by manufacturing location, the number of subject
vehicles (vehicles equipped with tailgate support cables) that Toyota has mamxfactured
for sale or lease in the United States since model year 1998, '

Provide ihe table in Microsoft Access or Excel 2000, or a compatible format, entitled
“Request Number 1 — Toyota, Production Information.”

Com iz

2, State the mamber of each of the following, received by Toyota, or of which Toyota is
otherwise aware, which relate to, or may relate to, the alleged defect (*) in the gubject
vehicles received by Toyota since Janwary 1, 1998, pertaining to:

a. Consumer complaints, including those from fleet opeorators;

b. Field reports, including dealer field reports;

c. Reports invalving an injury or fatality, based on claims against the manufacturer
mvolving a death or imjury, notices received by the mamufacturer allaging or
proving that a death or injury was cansed by a possible defect in a subject
vehicle, property damage claims, consumer complaints, or field reports;

d. Reports based on claims against the mamufactorer involving a death or injury,
notices received by the manufacturer alleging or proving that a death or injury
whs caused by a possible defect in a subject vehicle, property damage claims,
consumer complaints, or field reports;

e. Property damage claims, and

£. Third-party arbitration proceedings where Toyota is or was a party to the

- mibitration; and

E. Lawsuits, both pending and cloged, in whichk Toyota is, or was, a defandant or
codefendant. , '

(*) ODI has defined the alleged defect as “tailgate support cable breakage.”

OD1 requests that Toyota confine its investigation te complaints that are
conaistent with this failure mode. Reports of tailgaie cable breakage may be
described by such terms as, “broken,” “fractured,” “cracked,” “cut,” “sheared,”
“separated.” “inoperative,” etc, Please exclude complaints pertaining to tailgate
cables for such issues as cosmetic appearance, fitment, accidental damage, etc.
that do not indicate a broken ot compromised tailgate support cable or the
imminent possibility that the tailgate support cable may lose load-carrying
Integrity.
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Fox subparis “a” through “d,” state the total oumber of cach item {o.g., consumer
complaints, field reporis, etc.) scparately. Multiple incidenis involving the same
vehicile sre to be counted separately. Multiple reporis of the same incident are also to
be counted separately (i.c., & consumer complaint and a ficld report involving the same
incident are to be counted as a field report and a consumer complaint).

In addition, for items “c” through “g,” provide & summary description of the alleged
problem and causal and contributing factors and Toyota's assessment of the problem,
with a summary of the significant underlying facts and evidence, For items “f” and
“g,” identify the parties to the action, as well as the caption, court, docket number, and
date on which the complaint or other document initiating the action was filed.

Provide this information in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number Two — Complaint Summary Data.™

'3, Separately, for each item {complaint, report, claim, notice, or matter) within the scope
of the response to Request No, 2, state the following information:

- @& Toyota’s file number or other identifier used;

b. The category of the item, aa identified in Request No. 2 {i.., consamer
complaint, field repart, etc.);

c. Vehicle owmer or fleet name (and fleet contact person), address, and telephone
number,

d. Vehicle’'s VIN; . .

e. Vehicle’s make, model and model year;

f. Vehicle’s mileage at time of incident;

g- Incident date;

'h. Report or claim date;

i. Whether property damage is alleged;

3. Nuraber of alleged injurics, if any; and

k. Number of alleged fatalities, if any.

Provide this informstion in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number Three — Complaint Details.”

Warrggiv Clajms

4. Staie, by model and model year, a total count for 2} of the following categories of
claims, collectively, whether reimbursed, adjusted, or not reimbursed by Toyots to date
that relste to, or may relate to, the alleged defect (*} in the subject vehicles: warranty
chaims; extended wammnty claims; claims for good will services that were provided,
field, zone, or similar adjustments and reimbursements; and warranty claims or repairs
made in accordance with a procedure specified in a technical service bulletin or-
customer satisfaction campaign.




(*) ODI has defined the alleged defect aa “tailgate support cable breakage.” ODI
requests that Toyote confine ite investigation to complaints that are conzistent with this.
failure mode. Reports of tailgate cable breakage may be described by such terms as,
“broken,” “fractured,” “cracked,” “cut,” “sheared,” “separated,” “inoperative,” etc.
Please exclude complaints pertaining to tailgate cables for such issues 88 commetic
appearance, fitment, aceidental damage, ete. that do not indicate a broken or

compromised tailgate snpport cable or the imminent possibility thet the tailgate support
cable may lose load-catrying integrity.

Separately, for each such claim, state the following information:

a Toyota’s claim number;

b. Vehicle owner or fleet name (and fleet contact person) and tclcphunu numb:r

c. VIN; .

d. Repair date;

¢. Vehicle mileage at tme of repair;

f. R:pmnngdmlm’snrfamhty’snam&, tﬂlcphunenumbsr city and state or ZIP
code;

E Lahor operation number;

h. Problern code;

‘1. Replacement part number(g) and description(s);

j. Coneern stated by customer; and

k. Comment, if any, by dealer/technician relating to claim and/or repair.

j- Claim disposition (reimbursed, adjusted, or not reimbused).

Provide this information in Microsoft Access 2000, or a compatible format, entifled
“Request Number Four — Warranty Information.™

5. Describe in detail the seanch criteria used by Toyota to identify the claims identified in

response to Request No. 4, including the labor operations, problem codes, part numbers
and any other pertinent parameters used. Provide a list of all labor operations, labor
operation descriptions, problem codes, and problem code descriptions applicable fo the
alleped defect in the subject vehicles. :

State, by make and model year, the terms of the new vehicle warranty coverage offered
by Toyota on the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered), Describe any extended
warranty coverage option(s) that Toyota offered for the subject vehicles and state by
optior, model, end model year, the number of vehicles that are covered under each
such extended warrenty.




Iac Parts Sales

6. List all tailgate support cable part number(s) or the part nmmber of subagzemblies
containing a tatlgate support cable which were sold as replacement parts for the
vehicles listed in response to Request No 1. and state the quantity of each aftermarket or
replacement tailgate support cable that Tovota has sold by year from 1998 to the
present.

This letter is being sent to Toyota pursuant to 49 1.S.C. § 30166, which authorizes

NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of

Title 49 and to request reports and the production of things. It constitutes a new request -

for infonnation. Toyota’s failure to respond promptly and fully to this letter could subject

Toyota to civil penalties pursnant to 49 U.S.C. § 30165 or lead to an action for injunctive

relief pursnant fo 42 U.S.C. § 30163. (Other remedics and sanctions e available as well.)

Pleage note that maxirmm civil penalties under 45 U.S.C. § 30165 have increased as a

result of the recent enactment of the Transportation Recall Enhancement, Accountability,

and Documentation (TREAD) Act, Public Law No. 106-414 (signed November 1, 2000).

Section 5{a) of the TREAD Act, codified at 49 T.S.C. § 30165(b), provides for civil

penalties of up to $5,000 per day, with 2 maximum of $15 million for a related series of

violationg, for failing or refosing to perform an act required under 49 U.S.C. § 30166. This
includes failing to respond to ODI information requests.

If Toyota cannot respond 1o any specific requnest or subpart(s) thereof, please state the
reascan why 1t is unable to do so. If on the basie of sttomey-client, attormey work product,
or other privilege, Toyota does not submit one or more requested documments or items of
information in responsc to this information request, Toyota must provide a privilege log
identifying each document or item withheld, and stating the date, subject or titke, the name
and position of the person(s) from, and the person{s) to whom it was sent, and the name
and position of any other recipient (to include all carbon copics or blind carbon copies),
the nature of that information or material, and the bagizs for the claim of privilege and why
that privilege applies.

Toyota’s regponse to this letier, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by July 8, 2005, Please refer to EA05-007 & 008
in Toyota’s response to this letier. If Toyota finds that it is unable to provide all of the
information requested within the time alletted, Toyota mnst request an extension from me
at (202) 366-4933 no later than five business days before the response due date. If Toyota
is unable to provide all of the information requested by the original deadline, it muat

submit a partial responge by the original deadline with whatever information Toyota then
has available, sven if an extension has been granted.

If Toyota claims that any of the information or documents provided in response to this
infotmation request constitute confidential commercial material within the meaning of 5
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U.8.C. § 552(b)4), or are protected from disclosure purswant to 18 U.8.C. § 1905, Toyota
st submit suppotting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg.
44208 et seq; July 28, 2003), to the Office of Chief Counsel (NCC-113), National
Highway Traffic Safety Administration, Room 5219, 400 Seventh Strest, S. W,
Washington, D.C. 20590. TOYOTA is required to submit two copies of the documents -
containing allegedly confidential information {except only one copy of blueprints) and one
copy of the documents from which information claimed to be confidential has been
deleted.

Ifyuuhmanytmhmcalqneshﬂnscnnummgﬂusmﬂter please call Tom Bowman of
my staff aI(Eﬂ.?,) 366-2583.

Sincerely,

Lch Pl B

Richard P. Boyd, Chief -
Medimn & Heavy Duty Vehicle Division
Office of Defects Investigation

Enclosure: 1 VOQ 10113161
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