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Dearbom, M1 48126-2738
Dmar Mr. Newvi:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Hipghway Traffic Safety Administration (NHTSA) is conducting an investigation of pick.
up truck tailgate support cables inetalled in certain General Motors vehicles.

(General Motors is conducting Campaign 04V-129 to replace the tallgate support cables
installed in certain 2000 - 2004 model year Siexra and Sitverado vehicles and certain 2002
- 2004 model year Chevrolet Avalanche and Cadillac Escalade EXT vehicles.

ODI has received complaints from owners of General Motors® vehicles not addressed by
04V-129 and hes initiated EAQ5-007 to address model year 1998, 1999, and partial model
year 2000 C/K General Motors vehicles and EAO5-008 to address 1998 through 2004 5-
10, Sonomga, and successor model General Motors vehicles.

As part of the above-referenced mvestigations, OD] is requesting data from manufacturers
of similar or “peer” vehicles.

ODI records indicate that ODI has received five consumer conmplaints since January 2004
that allege that cne or both of the tailgate support cables installed in a Ford vehicle broke,
Three of these incidents allegedly resulted m a personal injury.

A sixth complaint, VOQ 10055663, received on January 22, 2004, alleges that, “while
leading the vehicle [a 2004 F 150, VIN IFTRW07632KA12652] tailgate fell off.” This
report is not included in the complaint list below becanse ODI could not verify the deteils
of the complaint since the owner's phone numb&E is no longer in service.
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Summary of ¥ehicle Owner Questionnaires (VO(Q) received since Fanuary 2004

pertaining to Tailgate Suppart Cable Breakage in_Ford vehicles
Partial or
vOQ Date VIN Model | Product | Injury | Complets
Received Year Model Tailgate
Separation
10062628 | 3/19/04 IFTZRISES]IT 2001 Ranger yes no
A95114
10072489 | 5/12/04 | IFTZRI5XXYP 2000 | Ranger no 1o
and and BI7863
10081500 | 7/30/04
10073188 | 5/26/04 | IFTZRI5U4IT 2001 | Ranger yes no
A21092
10075772 | 6/07/04 | Not provided 2000 F350 yes no
{redacted)
0117185 | 3/31/05 IFTYRI4U12T 2002 Ranger no no
ADY781

Copies of the relevant six VO{)'s are attached.

The purpose of this letter is to request certain information from Ford about the tatlgate
support cable(s) installed in model vear 1993-2004 Ford vehicles.

Unless otherwise stated in the text, the following definitions apply to these information

requests:

» Subject vehicles: all 1998 through 2004 model year Ford vehicles equipped with
tailgate support cables sold or leased for sale in the United States

e Subject component(s): tailgate support cable(s).




Forgd Motor Company, (“Ford™); all of its past and present officers and
erployees, whether assigned to its principal offices or any of its field or other
Iocations, including alt of its divisions, subsidiaries (whether or not incorparated)
and affiliated enterprises and alf of their headquarters, regional, zone and other
offices and their employees, and all agents, contractors, consultants, attomeys and
law firms and other persons engaged directly or indirectly (e.g., employee of a
consultant) by or under the control of Ford (including all business units and persons
previously refermred to), who are or, in or after 1998, were involved in any way with
any of the following related to the alleged defect in the subject vehicles:

a, Design, engineering, analysis, modification or production {e.g. quality control);

b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-
keeping and information management, (e.g., complaints, field reponts, warranty
information, part zales), analysis, claims, or lawsuits; or

d. Communication o, from ot intended for zone representatives, fleets, dmln‘s or
other field lecations, including but not limited to people who have the capacity
to obtain information from dealers.

Alleged defect: One or both tailgate support cables breaking.

Document: “Dlocument(s)” iz used in the broadest sense of the word and shall
mean all original written, printed, typed, recorded, or graphic matfer whatsoever,

“however prodiuced or reproduced, of every kind, nature, and description, and ail

nen-idemtical copies of both eides thereof, including, but not limited to, papers,
letters, mermoranda, correspondence, communications, electronic mail (e-mail)
messages (existing in hard copy andfor in electronic storage), faxes, mailgrams,
telegrams, cables, telex messages, notes, annotations, working papers, drafis,
minutes, records, audio and video recordings, data, databases, other information
hages, sunmmaries, charts, tables, graphics, other visual displays, photographs,
statements, interviews, opinions, reports, newspaper articles, studies, analyses,
cvaluations, interpretations, contracts, agreements, jottings, agendas, bulletins,

" motices, aunouncements, instructions, blueprints, drawings, as-builts, changes,

manuals, publications, work schedules, journals, statistical data, desk, portable and
compruter calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processmg program libraries, data processing imputs and
outputs, microfilms, microfiches, statements for services, resolutions, financial
statements, governmental records, business records, personnel records, work
orderg, pleadings, discovery in any form, affidavits, motions, responses to
discovery, all transcripts, administrative filings and all mechanical, magnetic,
photographic and electronic records or recordings of any kind, including any .
storage media associated with cormputers, including, but net limited to, information
on hard drives, floppy disks, backup tapes, and zip drives, electronic
cotnmunications, including but not limited to, the Internet and shall include any
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drafts or revisions pertaining to any of the foregoing, all other things similar to any
of the foregoing, however denominated by Ford, any othet data compilations fiom
which information can be obtained, transiated if necessary, into a usable form and
any other documents. For purposes of this request, amy docwment which contzing
any note, comment, addition, deletion, insertion, annotation, or otherwise
comprises a non-identical copy of mnother document shall be treated as a separate
document subject to production. In all cases where original and any non-identical
copies are not available, “document(e)”aleo means any identical copies of the
original and all non-identical copies thereof. Any document, record, graph, chart,
film or photograph originally produced int color must be provided in color. Fumish
all documents whether verified by Ford or not. If a docwnent is not in the English
language, provide both the original document and ar English translation of the
document.

e Other Terms: To the extent that they are used in these informatien requests, the
terms “clatm,” “consumer complaint,” “dealer field report,” “field report,” “fire,”
“flest,” “good will,” “make,” “model,” “model year,” “notice,” “property damage,”
“property damage claim.” “rollover,” “type,” “warranty,” “wartanty adjustment,”
and “warranty claim,” whether used in singnlar or in plural form, have the same
meaning as found in 49 CFR 579.4.

In order for my staff to evaluate the alleged defect, certain information is required.
Porsuant to 49 U.S.C. § 30166, please provide mumbered responees to the following
information requests. Insofar as Ford has previously provided a document to ODI, Ford
may produce it again or identify the document, the document submission to ODI in which
it was mcluded and the precise location in that submission where the document 1s located, -
When documents are produced, the documents shall be produced in an identified,
organized menner that corresponds with the organization of this infonmation request letter
(irelnding all individual requests and subparis). When documents are produced and the
docurnenis wonld not, standing alone, be self-explanatory, the production of documents
shall be supplemented and accompanied by explanation.

Please repeat the applicable request verbatim above each response. After Ford’s response
to each request, identify the source of the information and indicate the last date the
information was gathered.

To the extent possible, provide the requested information in Microseft Access or Excel
2000 electronic format.

Production Information — Vehicles Equlpped with Tallgate Support Cables
I. Identify by model, model year, and by manufacturing location, the manber of subject

vehicles (vehicles equipped with tailgate support cables) that Ford has manufactured for
sale o1 lease in the United States since mode] year 1998,



Provide the table in Microsoft Access or Excel 2000, or a compatible format, eotitled
“Request Number 1 — Ford, Production Information.™

Complaints

2. State the yumber of each of the following, received by Ford, or of which Ford is
otherwise aware, which relate o, or may relate to, the alleged defiect (*) in the subject
vehicles received by Ford since January 1, 1998, pertaining to:

a. Consumer complaints, including those from flect operators;

b. Field reports, including deater field reports;

<. Reports involving an injury or fatality, based on claims againgt the manufacturer
involving a death or injury, notices received by the manufacturer alleging or
proving that a death or injury was cansed by a possible defect in a subject
vehicle, property damage claims, consumer complaints, or field reports;

d. Reports based on claims against the manufacturer involving a death or injury,
notices received by the manufacturer atleging or proving that a death or mnjury
was caused by a possible defect in a subject vehicle, property damage clalms
consumer copplaints, or field reports;

e. Property damage claims; and

. £. Third-party atbitration proceedings where Ford is or was a party to the
arhitration; and

g. Lawsuits, both pending and closed, in which Ford is, or was, a defendant or
codefendant.

(*) ODI has defined the alleged defect as “tatlgate support cable breakage.”
ODI requests that Ford confine its investigation to complaints that arc consistent
with this failure mode. Reports of tailgate cable breakage may be described by
such terms as, “broken,” “fractured,” “cracked,” “cut,” “sheared,” “separated,”
“tnoperative,” etc. Please exclude complaints pertaining to tailgate cables for
such issues as coametic appearance, fitment, accidental damage, etc. that do not
indicate a broken or compremised tailgate support cable or the imminent
possihility that the tailgate support cable may lose load-carrying integrity..

For submparts “a” through “d,” state the total number of sach item (e.g., consumer
complaints, fieid reports, etc.) separately. Multiple incidents involving the same
vehicle are to be counted separatety. Multiple reports of the same incident are also to
be counted separately (i.c., a consumer complaint and a field report involving the same
incident are to be counted as a field report and a consumer complaint).

In addition, for items “c” through “g.” provide a summary description of the alleged
problem and causal and contributing factors and Ford's assessment of the problem,
with a summary of the gignificant underl ying facts and evidence. For items “f” and
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“g.” Wentify the partica to the action, as well as the caption, comt, docket number, and
date on which the complaint or other document initiating the action was filed.

Provide this information in Microsoit Access or Excel 2000, or a compatible format,
entitled “Request Number Two — Complaint Summary Data.”

3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope
of the response to Request No. 2, state the following information:

a. Ford's file number or other identifier used,

b. The category of the ifem, as identified in Request Ne. 2 (i.e., consumer
complaint, field report, etc.);.

¢. Vehicle owner or fleet name (and fleet contact person), address, and telephone
number;

d. Vehicle's VIN;

e, Vehicle’s make, model and model year,

f. Vehicle’s mileage at time of incident;

2. Incident date;

h. Report or claim date;

i. Whether property damege is alleged;

j- Number of alleged injuries, if any; snd

k. Nurnber of alleped fatalitics, if any. -

Provide this information in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number Three — Complaint Details.” '

Warranty Claims

4. State, by model and mode! year, a total count for all of the following categories of
¢laims, collectively, whether reimbursed, adjusted, or not reimbursed by Ford to date
that relate to, or may relate to, the alleged defect (*) in the subject vehicles: warranty
claims; extended warranty claims; claims for good will services that were provided;
ficld, zome, or similar adjustments and reimbursements; and warranty claims or repairs
made in accordance with a procedure specified in a technical service Wlletin or
customer gatisfaction campaign.

(*) ODI has defined the alleged defect as “tailgate support cable breakage.” ODI
requests that Ford eonfine its investigation to complaints that are consistent with this
failure mode. Reports of tailgate cable breakage may be described by such terms as,
"bl'ﬂkﬂfll,” llﬁmrﬁ,ﬂ “mﬂkﬁd’” Ii.nut,!l “Shwai.“ ﬁseparated’“ ‘ﬁmpﬂ'aﬁm” E‘I,E.
Please exchude complaints pertaining to tailgate cables for such issues as cosmetic
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appearance, fitment, accidental damage, etc. that do not indicate a broken or
compromised tailgate support cable or the imminent possgibility that the tajlgate support

cable may lose load-carrying inteprity.
Separately, for each such claim, state the following information:

a. Ford’s claim number; )

b. Vehicle owner or fleet name (and fleet contact person) and telephone mumber;
c. VIN;

d. Repair date;

& Vehicle mileage et time of repair;

f. Repairing dealer's or facitity's nmme, telephone nmuhm‘, city and state or ZIP

caoxle;

-g. Labor opemtion mumber;

h. Prablem code;
i. Replacement part nunber(s) and description(s);

j. Concern stated by customer; and

k. Comment, if any, by dealer/techirician relating to clann and/or repair.

. j. Claim disposition (reimbureed, adjusted, or not reimbursed).

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“Request Number Four — Warranty Information.”

5. Desctibe in detail the search criteria used by Ford 1o idetify the claims identified in
response to Request No. 4, including the labor operations, problem codes, part numbers
and any other pertinent parameters used. Provide a list of all labor operations, lahor
operation descriptions, problem codes, and problem code descriptions applicable io the
alleged defect in the subject vehicles.

State, by make and model year, the terms of the new vehicle warmanty coverage offered
by Ford an the subject vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) that Ford ofiered for the subject vehicles and state by
option, model, and model year, the number of vehicles that are covered under each

such extended warranty.

Replacement Parts Sales

&. List all tailgate support cable part numbex(s) or the part number of subassermblies
containing a tailgate support cable which were sold as replacement parts for the
vehicles listed in response to Request No 1. and state the quantity of =ach affermarket or
replaceraent tailgate support cable that Ford has sold by year from 1998 to the present.
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This letter is being sent to Ford pursuant to 49 1U.8.C. § 30166, which anthorizes NHTSA
to conduct any investigation that may be necessary 1o enforce Chapter 301 of Title 49 and
to request reports and the production of things. It constitutes a new request for
information. Ford’s faiture to respond promptly and fully to this letter could subject Ford
to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief
pursnant to 40 U.S.C. § 30163. (Other remediss and sanctions are available as well.)

" Please note that maximumm civi! penalties under 49 U.S.C. § 30165 have increased as a

result of the recent enactment of the Transpertation Recall Enhancement, Accountability,
and Documentation (TREAID)} Act, Public Law No. 106-414 {signed November 1, 2000),
Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil
penalties of up to $5,000 per day, with a maximum of $15 million for a related series of
violations, for failing or refnsing to perform en act required under 49 U.S.C. § 30166. This
includes failing to respond to DI information requests.

If Ford cannot respond to any specific oquest or subpart{s) thercof, please state the reason
why it is unable to do so. If on the bagis of attorney-client, attorney work product; or other
privilege, Ford does not submit one or more requested documents or items of information
in respanse to this information request, Ford must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name end position of
the person(s) from, and the person(s) to whom it was sent, and the name and position of
any other recipient (to include al! carhon copies or blind carbon copies), the nature of that
information or matertal, and the bams for the claim of privilege and why that privilege
applies.

Ford's response to thas letter, m duplicate, together with a copy of any confidentiality
request, must be submitted to this office by Jaby 29, 2005, Please refar to EA0S-007 &
008 in Ford’s regponse to this letter. If Ford finds that it is unable to provide all of the
information requested withim the time allotted, Ford must request an extension from me at
{202) 366-4933 no later than five buginezs days before the response due date. [fFord is
unable to provide all of the information requeated by the original deadline, it must submit a
partial response by the original deadling with whatever information Ford then has
available, even if an extension has heen granted.

If Ferd claims that any of the information ot documents provided in response to this
information request conatitute confidential commercial material within the meaning of 5
US.C. § 552(bK4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Ford
must submit supporting information together with the materials that are the subject of the
confidentiality request, in accondance with 49 CFR Part 512, as amended (68 Fed. Reg.
442009 et seq; July 28, 2003), to the Office of Chief Counszel (NCC-113), National
Highway Traffic Safety Administration, Roem 5219, 400 Seventh Street, S.W.,
Washington, D.C. 20590. Ford is required to submit two copies of the documents
containing allegedly confidential information (except only one copy of blueprints) and one
copy of the documents friom which information claimed to be confidential hag been
deleted.



If you have any technical questions concerning this matter, please call Tom Bowinan of
my staff at (202) 366-2583.

Sincerely,

L PPt

Richard P. Boyd, Chief

Medium & Heavy Duty Vehicle Division

Office of Defects Investigation
Enclosures: |

VOQ No’s: 10117185, 10062628, 10072489, 10081500, 10073188, 10075772



o eacaed: LR N, ZIST-R00E,

Q DOT Auto Safaty Hotine FORAGENCY USEOMY 24t

U,5. Department Vehicle Owner's Questionnalre Date Received _ |Reposiory [
of Tramportation . To Report Vehicle Safoty Defects
s {1-888-327.4236) 31-MAR-2005 Referenc to.
Tra 134
Adminictration INTER NET maww.nhtsa.dot.gov fhoLtine . 10117185

OWNER INFOR MATION (Type or Print}

T Daytime Telaphona Number | E-mad Adnress
= —

City CEXTER !!II'I:H MI Zip Bﬂl- Evening Telephone Mumbsr
Do pow authorite NHTSA Lo provige a copy of this repoart to the manafactorar of pour vahicle? "!Egu D NO
I'n the Abscone= of an MUHAGT A o, WHTSA WILL NOT provide yaur nn:nu or Fodress to Hie vehlcls oan rar.
Signature of Owner Dql:e.__.L._{._...
17 digk Wehicl dentificakin kumbar Locoted Bt bettomnal wincxhied on dever's side | Majos Mod=| Modc? Year
e B _ FORD- RANGER 2002
Date Purchased Demler's Marme and Telephone Number Engina: Fus Typa:
15T Ma: Cylindera G
Dr&iﬁm Dealer’s Chy Shata Zip Code
Transmission Type || Andipek rakes Powartrain : : Vishicle Component Code
AUTOMATIC m Cruke Control]  REAR WHEEL DRIVE 162510 STRUCTURE: DGO, TALLGATE: HIMNGE AND ATTACHMENTS
Multiphs: Fadise: '

incident Cate(s) | Fadure Mieage | Fakire Speed
20-MAR-2065 83100

—

NG A TIREFAILLIME
Tire Maks TI‘E .'lhlhl I'HII'I'! nr H.II'I'!:I!II".I Tire Shoe [Example P2I15/65R1%)

[OT Ho, {Example: DXITMALIABLU38) E orurml Eauipment

Prior Re i' Falure Location:
TFe Component Code Tre Fadura Typa
ADDITTONAL ITEMS TD AR COMPLETED WHEN REPORTING A CHILD SEAY FATLURE
bk Date Manufactured: Model Mo, /Name
Seat Type: 114
Child Seat Cormpanent Code: Falled Part:

APPI.I!'.'ABLE MHEIT II"FDRHH'I'.INI .

Crash Fire:

Marrabiva Daseription of Incidamt{S), Cresh{es) and Injury (s )

Plaaca dascrBia (L) wvants landing up bo te fallure, (3} falluras and o umqmanﬂ {F) what man doms Lo correct the falum)
La, parta repairad or mplaced {and ¥ okl part s avallabia),

WHILE | DADING A GENERATOR ONIO THE FLAT BED OF A PICK LUP TRUCK WITH THE TAILGATE DOWN BOTH OF THE SUPPORT CABLES BROKE

AND CAUSED THE TAIUGATE T FALL DOWN. BOTH SUPPORT CABLES SHOWED SIGNS OF CORROSTON. NG INIURY, EXCEPT MINOR BURNS O

CONSLMER'S ARM AND LEGS. EEALE?. AND MANUFACTURER WERE NCTIFIED. BDTH INFORMED THE COMSLIMER THAT PROSLEM WAS NOT
COVERELD UNDER, A RECALL, "AK

The Pmn:tﬂ:iﬂ-ml—unﬂ-m Ihhhh-nlthn ] r.mutdm Inllliwhv-td In the r.lhnll-lﬂmlv'rnﬂl: Elﬁt[h:t llﬂmmﬂ
Adrvandneanits. Yan wu andar nw obilgetion to rexpond this gogst bnnaire. Yoar meponsi may bie ssed th sasbet the BHTSA In delerminkag whethe- 2 Mypoipcturar
shipuyld tuky approprists sadon to sarvict o oifaty dirfect IFiNE NHTER procssds with sdnisisirathve anforcean st or tioadlon spaliet & RARNRCHITr, Yanr respanes,
or & Fiatisticsl sy thameof, may be uwad In support of the sgascy"s sction,
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Q DOT Auto Safety Hotfine FOR AGENCYUSE ONLY 100148
L5, Department Vehicla Ownmar's Quastionnaira Date Recelved Repositary [
of Transporotion To Report Vehicle Safery Defacte
Matlonal I-;:glrw-y ’ilf::';_’;;;'_':gg; 19-MAR-2004 Rafarance Mo,
LT',,','T‘,,.’:';_;’;’,,, ' INTERNET www.nhtsa.dot.gov /hoting 10052628
OWNER INFORMATION {Ty pe or Print) —

Hawma
s R
o Lamose Slata o, - |2 Code gy

Do you podharizs NHTSA (o provige A copy of thie report to Che manurFacturdr of your rehicied [b"i R O we
In the aksence off an authoriratioo, NHTSA WILL NOT provide your rame or address iv the vehicge m.nuffcsmrar.

Sigranune of Cwner — [am___f [
' VEMTCLE INFORMATION
17 digk ahich Identfoation Number Locsted at hotbem of windshishf a4 driver's shie | Molos . Model Madel Year
1Frzrices I FORD RANGER 2001
Date Purchased Cemler's Name ad Telephons Nurber ) Engine: Fual Type:
COLONIAL FORD No: Cylinders & Gae
Origina Crvmar Dealers Cky State ip Code
'EI LATROBE 15650
Trarsarbalan Type [} Artdock Brakes| . Powertrain vishicls Companent Code
AUTOMATIE |3 cruke Comra | 4 WHEEL ORIVE 162510 STAUCTURE:BODY: TAILGATE: HINGE AND ATTACHMENTS
Mukiphs Falre; 2
Inddent Date{s)
10-1AN-2004
(Tie Make D Mhode) (Narme ar Sarteer) Tra Stza {Exanyia PZIS/EBRIS)
. e
DOT No. {Examgle? D0 TMALGARLATIE] [ %ml Ecgmm Fabure Locaton:
‘Tire Eompanent Lods Tira Falire Type
ADDITIONAL TTEMS TD BE COMPLETED WHEN REMORTING A CHILD SEAT FAILURE
| Male: Date Manufactured: | Model Mo, /Nama:
[Seat Type: Instalkation Systen
Child Seat Component Em:le. Faled Part:
APPLICABLE m:lnEm' :mnnmmu
Crash Fre ' '

Mo
Narmotive Description of Incldas (&), nuh(u],.nu Injury{laa].

Flunse dascribe (1) events legding up to the falurs, (3) alure and T8 cosdanuences, i [3) what way dane to correct tha faluars;

ke, parts rapoired or repiced faod Kol pork B avalabis)

BOTH TAILATE CABLES OM A 2001 FORD RANGER TRUCK BROKE WHILE My HUSEAND WAS ON THE TAILGATE A FEW MONTHS AGD, MINOR

INIURIES, BUT COULD HAVE BEEN SERIDUR &M IS MOT THE OMLY COMPANY WITH FALLTY TAILGATE CABLESI WE REMLACED THE CARLES AT
CUR DWN COST. *AK

ATTACH ADCITIONA] SHEFTS IF NECESSARY |
'I'I-hlull:lf Ank d’iﬂl—mm“—mﬂﬁ Informnitian rﬂlll'l.d plﬂlllnl ta IlI:I'l?l'l:,I rexted in tha kit senl Highvey Traffic Befety Aot &nd dibe ngunnt
smpndmesis. You sre ander ma abligetion o resposd this questionsairs. Your mepasss may ba used ba sssbrt 1he MHTEA In datem g vliather a Man sfectarer

Al ks npproprints not lon fo correct § Aty daffect. OFthe NHTEA E‘Mﬂlh mindinlstrativs anfioregment ar Rightion knalnet 3 ma s clomer, vour v
ﬂrlﬂlmll?lll‘ll‘llﬂ' Lsarasi ey ba usnd nesppart of e sgency s action. pansa,

YRR . . . .
i s - 4



Lo desco ol LA e AT R00E,

e DOT Auto Safety Hotdne FORAGENCYLEEDNLY 100148
LS, Deparimant Vehlcle Owner's Questionnaira Date Recaived Reposiory [1
of Tranepartation To Amport Vehicle Safety Dafocts

T Renrsy R T
Traffic Sakety INTERMNET rwww.nhtsa.dot.gov fhotiine | 10072488

GWNER INFORMATION (Typa or Print}

Daytima Talephona Numbar | E-mall Address

Mama )
2 Pvening Telephone Nurmber W
L]
Ny [otete o [WCodigmy | e
Do you sUtharlze NHTSA o provide 3 copy of this regort to the mapufecturar of your vehicle? "ffs D NO
In the absance off an rumwuaﬂm, NHTSA WILL NOT provida popr namk or addrecs tc tha vahicle min
SigratoreofOwner — — Dwta____ [ [
\"E-Ilﬂ.EIFFDHH.H‘I‘IﬂN
17 digit Velick Idanifisition Nunbor Locted at botinm of windplkd on deivert chda | Make Maodel Mol Yo
1FTZR1=coTT FORD RANGER 000
Date Purchased Dealer's Name and Talaphana Numbaer - Engire: Fuel Type:
14-MAR-DO No: Cyinders § Gaz
Crriginal Cwnar Deslar's Chy Gimte Zp Code
Trancmission Type |Gl Antlock Bew Pawertram vehicle Camponent Coda

163500 STRUCTURE:BODY: TAILGATE
Mutdple Falure: 1

FAILED COMPORENTLE)/PAKTIS) INFORMATION
Incdent Cats(s) Faiure Mieage | Fahwn Spaad

AUTOMATIC  |[¢] crubie Controd| 4 WHEEL ERIVE

D= 3O T-2003 37000 5
Trre Make ' e Mode) e or Neriser)
DOT No. (EXanpk: DO TMALSABG136) E ﬂl"gl'laf Eﬁbl‘l‘!ﬂt Failure Locztion'
[Tire Component Code - Tira Fallufe Typa
ADDITIONAL ITEMS TO BE COMPLETHY WHEN REPORTING A CHILD SEAT FPATLURE
Make: Date Manamctured: [Mnd'el Mo /Mame:
Seat Typa: : Ingtakation Systent
Chiid Saar Companant Code: Faied Part:

MLIﬂ-Iu! ﬂil!lﬁ!il'l' mmrmn

(Fdram “ =T oxl Ort W [
£rash B l'i.lrl:lar i Reported to Pabioce
[ [Jvez Do | 9
Marrative Poscription of Incidont{d), Crame{ns), and Injary (M}
PMosse describa (1) avants lssding up to tha fallere, (2] fnlure and B capseneencas, aml (3) vwhak vma dose o cormack the flurs)
La; parts rapuired or replaced {and ol park b avallable).
TAILGATE SUPPORT FOR FORD RAMNGER 200G -Bid. SUPPORT ON REGHT SI0E BROKE WHEN
PERSCQM SIT ON IT. ON INVESTIGATION IT WAS FOUND THE CABLE WAS COMPLETELY RUSTED
THREHMGH AND EEING HELD BYT THE HARD PLASTIC SURROUNDING THE CABLE,

Thy Privacy J.d’ nﬂ.!l’-l-nﬂ: Lanw I.I-\l‘.'! Tllh hhrrlllhﬂ [} rlmi mri 11} lllhll't'r vzt in the ﬁ'ltmil Iﬁhlr Tni'l'h thhr Act and nlm.t
amandmanta. Touw um undsr no obiigetion to respond this guestiassaive. Yéw respotiss nay by uinll ba paiiE tay MHTSA n da biraining wihather 3 Henufscturer

should taks spproprite actios tc correct a1 s ety dafact. I tha BHTEA procests vdth Bdndbbeathve srRotomant o Rigdtion spminst & maRulACIUrES, YOUr DO,
ar s piatistimlaitemary thareof, mry bu used In support afEba lﬂllﬂg




Fant hitai S I ST S A

a DOT Auto Safety Hotfine FOR AGENCY USE CNLY 100152

1.5 Dapartment Vehicle Owmer's Questionnaira Dale Recelved Repoattory []

of Transpartation To REP:_:B’A‘:'H_IIHHHSI;EW Dafects

Traffc Safety { )

OWHNER INFORMATION (Type or Print) —

Mama Dy Hma Talaphors Nwmber | E-med Addreas
Addrass :
S o= o [ i
0o pou authorize NHTSA ko pravios 3 copy of Lhis repor! io the mpnufactiorer af your vemcle? ImRY E ne
In the abgance of an axthorlzation, NHTE4 WILL Hﬂfprﬂ?ﬂl Four nai or Bddrazs to e walilcle ma auturur
Skgnature of Ovmer __ Date___[ __{

VEHICLE INFORMATTON
udgtwu-mnu'uummmm-dummdmummn Maks _ Modn! Model Year
1rrzrisen i - FORD RANSER 2000

Cate Purchased Dazler's Mame and Telephorie Mumbar Englne: Fuel Type:
26-FE3-00 SALLEE MOTORS No: Cyindars 6 Can
Wﬁm Dealer's Cty Statm i Code
AVA MO 65608
Transmission Type |3l Antiock Braked  Powertriin ‘;'ehhh Component; Code
AUTOMATIC (3] cruse Cantrot| 4 WHEEL DRIVE ZH00 LATCHES LOC KS/LTNKAGES: TAILGATELATCH
Multiple Falure: 1

Tnckiant Cate{s) | Fadurc Mieage | Falure Spesd
05-OCT-2003 37000 5

Tira Maka

DGT Ho, (Exampie: DOTMALABLI6) Crighal Equipment .
E Pr"Er i Eq.'P‘""E Failure Location:

Tire Component Code

Tire Fahre Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT HILIII.!
Ma ke Dwie Manufaciured: Mocel Mo, Manm;

Seak Type:
Chikd Seat Component Coda: Faled Part;
lPH.l".‘lll.E Ill'.:IDEIT Ill’ﬂRHATIﬂH
it ch ] ch iy ., g PRES -
Crash Flrm
[ Tye: IXINo |

Harmathre Pascrition of Incidant(§), Crash{ae, mnd Inj ey (e).
Planns dascrilsa (1) avants aeding up to tha falrs, [2) fallrs and [k muqulm:u, and (3) what wad dovw in cormact tha falloreg '
|, parte rapalred or mpinced {wnd B old part in avalinbis).

TAILGATE CABLE RUSTED IN TWO, RIGHT AT THE BEND. *AK 950

The hhlnrﬁ.dn”.ﬁ'ﬂ-hﬁlﬂﬂ-mmbmﬂllhn ] uquu‘l-i;-lr!ullttunﬂiwh“mlhﬂu mlmmmm;.m,.m n
Emandmanta. You are urshr no ablligetian ke raspond the gusstiapanirs. Tour reepons-s ey ba usel b masist tha BHTER In detsrmining whethar s M chrgr

showkl ke spproprists actkcn s corract o safaty dafeck ¥ the MHTIA procewds with mininbirative arrforcam ant or [gebios bpeinst 3 mannkcEarer, your Fatpemss,
o i Abmbetica] voarmmary Hie a0l mury b il In supgeort OF By sgeieicy s Soiion.,




BT ANREE hek fhlttall B0, L1 S7-0CON.
e DOT Auto Safety Hotling FOR AGENCY USE ONLY 100148
U.5. Departmant Vehicle Owner's Questionnalre Detz Received Raposiary []
of Transportation Tao Rnpnﬂslauhhlnﬁi_uz{uw Dwfocts
1-BEEH-DAS DOT
rﬁﬂf; mﬂ‘r (1-888-327-4238) 26-MAY-2004 Reference Wo.
d
Adminatration INTERNMNET . nhien .dnt.g_wfhnl:llnu 10073154
CAVMER INFORM, or Print] A —
Mama ATEQN(Typa ) Daythme Telaphire NuTber [ Erial Address
n ' I
Ev Nurker
Y cisotRHARNA sate ., Zip Code aring Tuieghora
Do you pptkoriza HHTSA L2 provide a cogy of thix rapart to the manwacturer of Your rafucla? "’E T wo
I the abyencs of an auﬂmtﬂ tloi, NMTSA WILL NOT provide yopr name or addrsss to the wehiche man r.
Skenature of 0mr Date ot
VEHICLE INFORMA TION .
ﬂmwmmmmﬂuummmnuumm:mm ) Model Year
1rze1 s R FDRD RANGER 2001
Date Purchased Dealer's Narm and Telaphone Mumber Engine: Foel Type:
ho: Cylders & Gas
mgn-iuil Dwner Dealer's Gy :  [stet= 2p Code
Tranamission Type L] Antdock Brakesl  Powertran ;:::::ucl:"mm Cade AILGATELATCH
AJTOMATIC | Crukm Cantrol | 4 WHEEL DRIVE ) TCHES LOC RS LINKAGES: TAILGATE:
Multiple Fahare:
FAILED COM PART{S] INFORMATION
Incdent Dameisy | Fakure Miezge | Falure Speed
2E-MAY.200:4

e ; 3
Tien I'-hdul [Mame u'ﬂ.lrl'blr'l

E O E" Equipment Failure Locatior:

Tire Male

Thre Ske (Eurrph P215/65R15)
TS G, (Examoie: DOTMALIADCISS)

THE Component Code Tre an.re Type
Apﬂl‘l"!ﬂl'h.l.!‘l'ﬂu TO BE ENIILEI'EI WHEN REMORTING A CHILD SEAT FATLURE
Make: Datm Manifactursd: I Mede! Mo, freame:
Sest Type: . Instaflation Systesre :
Child Seat-Conperist Code: Falled Part:
AFFLE&BI-: :IH:IDEHT mrm :
L % 17 RN o =i g g 1l J'.l]lI j
Crash Fin= H.nrhﬂr of Pnrmrns lm:nd erbm'nf I‘.‘unths Il.apnrmd l:n Pokca

1
Marrativa Bescxiption of Incident(8) Creabiey), and Inl-r{luj.
Plepxe dapcribe [1) svenis Mading up ko tha falura, (1) fallurs and its consequences, and (3) what wes dona to correct tha fabiurs;
La, parts regaired or mpleced [(and ¥ okl part b awaPabin).

WHILE STANDENG ON TATLGATE BOTH CARLES BROKE AT THE SAME TIME, THE TAILGATE DROPPED TO THE BUMPER AND T FELL T THE
GROLIND,

Tha rmwuﬂuu Mk Law F3-578 This informestics b mlmmllﬂhlm waxiad b tha mmhmmmu e Enbaisgu o
arm e rypnd Yo dr usddr s obilgation to reapond tele uartionss . Your responss may be usal to sasist Yas NHTEA I dadarmuining wathar & Maruisaturar

atvorald fmbon approprinks nction to correct 2 saiaty defect. H tha MHTSA procesds with mdminbstrtive srforcamant or Btiontion souinat & wnnls chusst, Your rrspoerm,
ar n rintiakical AN Y therwol, miy b dsdil In 3ttt 5T EA S b DAy " it i,




ECm ADDTGrerl O M.E o LT COOR

e . DOT Auta Safaty Hotline FOR AGENCY USE ONLY 100145
LS. Dapactrmant Vehicle Owner's Questionnaire Dete Recelved Repositary []
of Transportation _ To Repart Vehicle Safaty Dofecks
Natlona| Highway ' }ﬂ:ﬁ'ﬁ;‘;‘?‘ﬁ?g{ 07-JUN-2004 Reference Mo.
Mmun S;l:utzn INTERNET swww.nhisa dot.gov/hotline  ° 10075772
CWNER INFORMATION (Type or Print) :
Namasa Oaythme Talsphons Hurmbey | E-mad Address.
o ]
DY worarLanD State . |ZPCode gy - Frening Telophone Nuber

Do yaur subhoriza NHTSA [ pravide & copy of Il regort o the manurfacturar af pour vehicle® m NO
IR the Fbsarmoa of AN Juthorization, NHTSA WILL NOT provide yYour name o sdaress Fo tha vedhicis mnnu.rférur

Sgratweof Owrer . Dmt=___! __f

VEHICLE INFORMATION
17 digit Vhicks Jent¥icaton Nurmber Located st bottom of windshiad on devar's side | Make Maded Made Year
. ! FORD Fas0 2000
Date Purchased Dealer's Name and Teephone Norbar Engina: Fuel Typa:
. Na: Cyfnders
nrlgi-EIMr Dezaler's Oty Stape Iy Coda
Transmimlon Type |C] Antiedk ora Prvsertrak ishida Componart Cade
162510 STRUCFURE:BODY-TAT (A TE: HINGE AND ATTACHMENTS
1 cnse Control -

Multipls Fafure: 1

trckiem Datefsy | Fature Miaage

18-MAY-2004 B0000
Thre Make

DOT No. foxamoie: DO MALSABCOI6Y ﬂrhhul uiprent Faiare Location:
Tire Cormponent Lods Tire Eadura T

ADDITICNAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Makz: Date Marn factured; Model Mo. Meme:
Sent Type: In=talation Systert
Child Seat Component Code: Faied Fart:
AH‘I.II'.'.IBI.! m:m EI'I' IHI’DII.H.!.'I'INI
rithe o cheion ‘ rL el Ry el
Crash Firm Reported ta Folce
hi-} 1

Marrabive Dasciytian of Incldant (S}, Crash{es), and Injeryfieal
Plonds dascriba (1) Svants Jeadieg up ta tes falkes, (2) talurs aid Re corsmqumrici, and (3) nhat was dona to corract the failem;
La, parts repaived & reptaced [ I ald paet s mvadabind

WHILE CONSUMER WAS STANDING G REAR OF THE VEHICLE TAILGATE CABLE SHAPPED, AS A RESLLT, CONSUMER F'ELLTU THE GROUND,
AMND SUSTAIMED T LEFT KNEE INMRIES, *AK

Thm Prlfln MMII?I-PHH!: I.l\r!.l-ﬂ'! Thh. hhrmmhn Ilrnq.luud,jllrn:rt Ia luthdl-rmt-i]- that Nationnl Hignesy Tramc Bafsby Act sl yubsansant
lm-lirllllh You ara spaigr no ablgetion (o raspond this questlormains. ToRF MApanEBe ey 3o ustd o n bk His BHTSA Iy datermindng whsther § Msutscbumr

i tubhm bt 2ctlon ko correct 2 yefaty defuck. If the HHTSA procesds with sdmimlstrabiva enlarcament or Tigaties Ageinat 8 masafachuray, youy respanes,
ora illm‘l srmonry Barsct muy ba saedd 2 suppart of the Ageneys nction. .

. L



