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DEG 13 A5

CERTIFIED MAIT
RETURN RECEIPT REQUESTED

NVS-214njs
Mr. Bill Nehrkorn PEOS-067
Heil Truiler Intetnationsl
5741 Comelison R
6400 Building A
Chattanooga, TN 37411

Dear Mr. Nehr'k:om

This letter is to inform you thet the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PEOS-
067) investigate allegations of forward dolly fame cracking on certain trailers manufactured by
* Heil Trailer International and to request certain information. This investigation is being openad
based on an owner notification letter, advising oWwners of Heil Pull Trailers to inspect the frame
on the forward dolly for cracks. Additionalty, QDI has confirmed that one fuel delivery fleet
expetienced a complete separation of the forward dolly on a loaded tanker, resulting in an -
emergency situation while on a public road.

Unless otherwige stated in the text, the following definitions apply to these informaticn requests:

+ Sohject vehicles: all 2002-2006 Heil Pull Trailers mamufactured for sale or lease in the
United States,

« Sobiect componens: Forward Dolly Frame

» Mapufacturer: Heil Trailer Intemationat (Heil), all of its past and present officers amd
smployees, whether assigned o its prineipal offices or any of it field ar other locations,
including all of its divisions, subsidiariea (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all agente, contractors, congultants, atiorneys and law firms and other
persons engaged directly or indirectly (a.g., employee of a consultant) by or under the
control of Heil (including all business units and persons previously referred o}, wha are
or, in or after 2000, .
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e Alleped defect: any failure, malfunction or otherwise unsatistactory performance
involving the forward dolly frame, which may contribute to, or ultimately result in a
trailer soparation.

+ Docyment: “Document(s)" is used in the broadest sense of the word and shall mean ail
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, lettars, memoranda,
corregpondence, communications, electronic mail {e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, anmotations, working papers, drafts, minutes, records, audio and video recordings,
data, databages, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, anelyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulleting, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
menals, publicstions, work schedules, journals, statistical date, deak, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, stateynents for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
digcovery in any form, affidavits, motions, responscs to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic ind electronic records
or recordings of any kind, including eny storage media associated with computers,
ineluding, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, inchuding but not limited to, the Iniemet and shall
include any drafls or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, howaver denominated by Heil, any other data compilations flom
which information can be obtained, franslated if necegsary, into a usable form and any
other documents. For purposes of this request, any document which contsins any note,
cormment, addition, deletion, inecrtion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated 2= a separate document subject to production.
In all cases where original and any non-identical copies are not available,
“document(s) rlso means any identical copiaa of the original and all non-identical copics
thereof. Any document, recond, graph, chart, film or photograph originally prodaced in
color must be provided in color. Furnizh all documents whether verified by the
mamafacturer or not. If a document ig not in the English language, provide both the
original document and an Enplizh translation of the document.

In order for my staff to evaluate the alleged defect, certain information is réquired. Pursuant to
49 U1.8.C. § 30166, please provide numbered resgonses to tha following infermation requedts.
Insofar as Heil has previously provided a document to ODIL, Heil may produce it again or
identify the dociment, the document submizsion to QDI in which it was included and the precise
Iocation in that submission where the documert ia located. When documents are produced, the
documents ghall be produced in an identified, organized manner that corresponds with the
organization of thig infarmation requast letter (inchiding all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-




explanatory, the produgtion of documents shall be supplemented and accompanied by
explanation.

Picase ropeat the applicable request vorbatim above each regponse. After Heil’s response to each
request, identify the source of the information and indicate the last date the information was

gathered.

1. State, by model and model year, the number of subject vehicles Heil has manufactured for
pale or lsage in the United States, For each mode! provide a brief description identifying its
differences from other madels (sieei va. shunitum frame, air vs. spring suspension, efc.)

2. State the nimber and provide copiee of each of the following, received by Heil, which relate
to, or may relate to, the alleged defect in the subject vehicles:
Consumer / flest complaints;
Field reports;
Reports involving a crash, injury, or fatelity;
Reports involving a fire;
. Property damage claims;
Third-perty erbitration procesdings whare Heil is or was a party to the arbitration; and
Lawsuits, both pending and closed, in which Hsil is or was a defendant or codefendant,
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For subparts “a” through “g * state the total nmumber of each item (e.g., consumer complaints,
fieid reparts, ete.) saparatal}r Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are 2lso to be counted separately
(i.e., a2 consumer complaint and a field report involving the same incident in which a crash
occurred are to be countsd as 8 crash report, a field report and a consumer complaint). For
e’ through “g,” provide a summary of tho svent.

3. Separately, for each item (complaint, report, claim, notice, or metter) within the scope of
your response to Roquest No, 2, state the following informeation:
i Vehicle VIN; _
b. Vehicle's owmer or fleet name {and fleet contact person), address, and telephone number;,
¢. Vehicle's model and model year,;
d. Vehicie's mileage at ime of incident, if known,
¢. Incident date;
f. Date of manufacture; and
g Date warranty coverage comnenced.

If desired you may submit iteme *a” thuough *“g™ on an electronic disk. Excel ar Microsoft
Access 20(X), are tho preferred formats.

4, State, by model and model year, a total count for all warranty claims that have been paid by
Heil to date that relates to, or may relate to, the alleged defect in the subject vehicles.

5. Provide copies of any service or technical bulletins, product improvement campaign
gmouncements, or advisaries, and all other communipations concemning the alleged defect



that Heil has izsued or is considering issuing to flects, dealers, zone offices, or field offices.
If Heil has drafted any such communications, furnish a copy of the draft For any snch
communication that has heen issued, identify, by name, address, telephone numbex, and
contact persan, each entity to which it was sent, the date on which the communication was
sent, and the moedel of vehicle to which the communication pertained. For sach such
comumunication:

a. Provide a compiete chroneiogy, listing all activities or events, including, but not limited to,
. incidents involving the forward dolly, which led Heil to issue the communication;

b. Provide a listing (in chronological order¥of all testing through which the need for the
commmication was identified and/or aeseszed, even if the testing was being conducted for
another purpose. Pleage provide a copy ef all relevant information from each listed test;
and

c. State the number of repairs and/or replacements paid for by Heil (or any other party} that
resulted from the communication identified. List your response by repairing dealer (and
inelude the dealer’s name, address, and telephone number).

. Provide a detailed chronology of all events regarding the alleged defect starting from the time
Heil first became aware of this issue, to present. Describe how Heil first became aware of
the alleged defect and state the date on which Heit first became aware of the possibility of the
alleged defect. Include all information incleding dates of related phone conversations, both
internal and external meetings, meetings with flects, mannfacturers, or any other individuals
and/or organizations invalved in this issue and discuss the resolution, planned action, and/or
the manner in which Heil plans to addrcas this izsue. Also separately, provide a copy of
any/all document(E) and presentation materials that were used during any discassion and
meeting(s), whether Heil gemerated the document{s) or the document{s) were generated by
others,

. Explain Heil's internal process for detexmining when an issue warranis g safety recall ve. an
Ovwner Notification Program (ONP). This explanation should inclhude, but not be limited to
the internal notification process from field sources, who reviews these field inputs, how those
reviews are conducted (individually or by cammittes) and who ultimately approves any
communication or notification which goes oat to the field, be it ann Owner Notification

Program, Technical Service Bulletin, or a safety recall.

. Describe all modifications or changes made by, or on behalf of, Heil in the design, material
composition, manufacture, quality control, sapply, or instatlation of the subject component,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles, For each such modification or change, provide the following information:
The date on which the change was incorporated into vehicle production;

A detailed description of the change,;

The reason(s) for the change;

The part numbers {service and engineering) of the original component;

The part number (service and engineering} of the modified component;

Whethar the original vmmodified componesnt was withdrawn from production,
inventory(s) and/or sale, and if 30, when;
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E.- When the modified component was made awvailable as a service component; amxd
h. Whether the modified component can be interchanged with earlier production
components,

Also, provide the above information for any modification or change ikat Heil is aware of
which may be incotporated into vehicle production within the next 120 days.

9. Provide a full description and copies of the maintenance and inspection requirernents
furnished by Heil or for Heil to trailer owners and lessors that relate or may relate to the
alleged defect in the subject component/assemblies,

10, Furnish Heil’s assesament of the allaged defect in the subject vehicle, inchuding:

The canzal or contributory factor{x);

The failure mechaniam(s);

The failure mode(s};

The risk ta motor vehicle safety that it peses; and

What warnings, if any, the operator and other people both inside and outside the vehicle
would have that the afleged defect was occurring or subject component was about to
failing?

11. Stats whether Heil intends to take any additignal actions or this matier.
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This letter is being sent to Heil pursuant to 49 U.S.C. § 30166, which anthorizes NHTSA fo
conduet any investigation that may be necestary to enforce Chapter 301 of Title 49 and io
request reparts and the production of things. It constitutes a new request for information. Heil"s
failure to respond promptly and fully to this letter could subject Heil to civil penalties pursuant to
49 U.8.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163.
(Other remedies and sanctions are available 38 well,) Pleage note that maximum civil penaltics
under 49 11,5.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation {TREAD) Act, Public Law No. 106-
414 {signed November 1, 2000}. Section 5(a) of the TREAD Act, codified at 49 US.C. §
30165(b), provides for civil panalties of up to $5,000 per day, with & maximum of $15 million
for a related sexries of viclations, for failing or refusing to perform an act required under 49
U.S.C. § 30166, This includes faihing to respond to ODI information requests.

If Heil cannot respond to any specific request or aubpart(s) thereof, please state the reeson why it
is unable to do g0. If on the basis of attomey-climnt, atiorney work product, or other privilege,
Heil does not submit one or more requested documents or items of information in response to
this information request, Heil must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (1o include
all carbon copiss or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.



Heil’s response to this lefter, ih duplicate, together with a copy of any confidentiality request,
must be submitted to this office by January 27, 2006. Please refer to PE05-067 in Heil's
response to this lstter. If Heil finds that it is unable to provide all of the information requested
within the time allotied, Heil must request an extension from me at (202) 3664931 no later than
five business daya before the response due date, If Heil is unable to provide ail of the
mformation requested by the original deadline, it must submit a partial response by the original
deadline with whatever information Heil then has aveilable, even if an extension has been
granted.

If Heil claims that any of the information or docwments provided in response to this information
request constittte confidential commercial material within the meaning of 5 U.8.C. § 552(b)(4),
or are protected from disclosure pursnant to 18 U.S.C. § 1905, Heil must submit supporting
information together with the materials thet are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel {NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W., Washington, D.C. 20590.
Heil is required to submit two copics of the documents contaiming allegedly confidential
information {except ozly one copy of blueprints) and one copy of the documents from which
information claimed to be confidential has been deleted.

Plenee call Nate Seymour at {202) 366-6965 upon your receipt of this correspondence to discuss
technical and other questions concerning thia matter, prior to preparing your response.

Sincerely,

Richard Boyd, Chicf

Med/Heavy Duty Vchicle Division
Office of Defects Investigation



