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Dear Ms. Kent:

This letter is to inform you that the Office of Defects Investigation {(ODI) of the National

. Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PEOS-
053) to investigate allegations of any report of failure, malfunction, or deficient performance

whether constant or intermittent, of the operation of the tum signals in MY 2002 Chevrolet

Malibu, Oldsmobile Alero, and Pontiac Grand Am manufactured by General Motors

Corporation, and to request certain information.

Ihis office has received 42 repoits of any report of failure, malfunction, or deficient performance
whethey constant or intermittent, of the operation of the tum signals in MY 2002 Chevrolet
Malibu, Oldsmobile Alero, and Pontiac Grand Am vehicles.

Unless otherwise stated in the text, the follawing definitions apply to these information requests:

» Snblect vehicles: all MY 2002 Chevrolet Malibu, Oldsmobile Alero, and Pontiac Grand
Am manufactured for sale or lease in the United States.

» Subfeet component: the hazard switch and its assembly including associated parts that
affect or control the operation of the turn signal function {including but not limited to the
visual and audible functions of the turm signal) on the subject vehicles.

¢ GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, including al)
of its divisions, subsidiaries {whether or net incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and ather affices and their employees, and all
agents, contractors, consultants, attomeys and law firms and other persons engaged

irecily or indirectly {c.g., employee of a consultant) by or under the control of GM

ncluding all business upits and persans previously referred to), who are or, in or after
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1997, wers involved in any way with any of the following related to the alleged defect in
the subject vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality control),

b. Testing, assessment or cvaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, {¢.g., complaints, field reports, warranty information,
part sales), anglysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
ficld locations, including but not limited to people who have the capacity to obtain

Alleged defect: any report of faiture, malfunction, or deficient performance whether
constant or intermittent, of the operation of the torn gignals.

Documept: “Document(s)” is used in the broadest sense of the word and shall mean ali
origimal writien, printed, typed, recorded, or graphic matter whatzoeves, however
produced or reproduced, of every kind, nature, and description, and ell non-identieal
copies of both sides thereof, inclnding, but not limited to, papers, letters, memaranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electromic storage), Mx=s, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, dratls, minates, records, audio and video recordings,
danta, databases, other information bases, surmmaries, charts, tables, graphice, other visnal
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottinge, agendag,
bulleting, notices, aonouncements, ingtructions, blueprints, drawings, as-builts, changes,
mannals, publications, work achedules, jovrnals, statistical data, desk, portable and
computer calendars, appointment books, dizries, travel reports, lists, tabnlations,
computer printouts, date processing program libraries, data proceszing inputs and oulputa,
microfilms, microfiches, statements for services, resolutions, financial statements,
gnvemmenta] records, buginess records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motians, responses to discovety, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordinge of amy kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, hackup tapes, and
zip drives, clecironic commmications, including but not limited to, the Internet and shall
include amy drafis or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilationa from
which information can be obtained, translated if necessary, into a usable form and amy
other documents. For purposes of this request, any docwnent which contains any note,
comment, addition, deletion, inssrtion, aonotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cages where original and any non-identical copies are not available,
“document(s)’also means any identical copies of the original and all non-identical copies
thereof Any document, record, graph, chart, film or photagraph originally produced in
color must be provided in color. Furnish all documents whether verified by GM or not.



If a document is not in the English language, provide both the original document and an
English translation of the docurment.

e Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” * ” “pood
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,"" “warranty,” “warranty adjnetment,” and *“warranty claim,"
whether used in singular or in phural form, have the same meaning as found in 49 CFR
5794,

In oxder for my siaff to evaloate the atleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, pleasa provide numbered responses to the following information requests.
Ingofar as GM has previonaly provided a document to ODI, GM may produce it again or identify
the document, the document submission o ODI in which it was included and the precise location
in that submission where the docunent 1s located. When documents arc produced, the
documents shall be produced in an identified, crganized manner that corresponds with the
organization of this information request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response. After GM’s responze to each
request, identify the sonrce of the information and mdicate the last date the information was

gathered.

1. State, by model and model year, the number of subject vehicles GM has manyfactured for
sale or lease in the United States. Separately, for each subject vehicle mamufactured to date
by GM, state the following:

Vehicle identification number (VIN);

Make;

Muodel;

Model Year;

Dete of manufacture;

Date wirranty coverage commenced; and

The State in the United Statea where the vehicle was originally =old or leased (or

delivered for sele or lease).

® oD o

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA”

2. State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, ineluding those from fleet operators;

b. Field reporis, including dealer field reports;

c. Reports involving a crash, injury, or fatality, based on claims againat the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that



a death or injury was canaed by a possihle defect in a snhject vehicle, property damage
claims, conswmer compiaintz, or fisld reports;
d. Property damage claims; and
Third-party arbitration proceedings where GM is or was a party to the arbitration; and
f Lawsuits, both pending and closed, in which GM ia or was a defendant or codefemdant,

For subparts “a™ through “d"” state the total mmmber of each item (e.g., consumer complaints,
field reports, etc.) zeparatety. Multiple incidents involving the same vehicle are to be
countad separately. Multiple repotts of the same incident are also to be counted separately
(i.e., a consumer complaint and 4 field report involving the same incident in which a crash
occoared e to be counted as a crash report, a field report and a consumer complant).

In addition, for items “c* through “f" provide a snomary description of the alleged problem
and causal and contributing factors and GM’s assesement of the problem, with a summary of
ths significant underlying facts and evidence. For items “¢” and “f,” identify the parties fo
the action, as well as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or mater) within the scope of
your response to Request No. 2, state the following information:

a GM’s file munber or other identifier nsed;

b. The category of the item, ag identified in Request No. 2 (i.e., consumer complaint, ficld
report, etr.);

Vehicle owner or fleet nare (and flest contact person), address, and tslephone number;
Vehicle's VIN;

Vehicle's make, modet and model year;

Vehicle's mileape at thme of incident;

Tncident date;

Report or claim date;

Whether a crash is alleped;

Whether property damage is alleged;

Number of altaged injuries, if any; and

Number of alleged fatalitics, if any.

FRETO e s A

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA

Produce copies of all documents related to ¢ach itemn within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer commplaints, field reports, etc.)
and describe the method GM used for organizing the documents.

. State, by model and model vear, a tatal count for atl of the following categorics of claims,
collectively, that have been paid by GM to date thet relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warrenty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimburgements; and



warranty clairns or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information:

(GM’s claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone mmber;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairmg dealer’s or facility’s hame, telephone humber, city and state or ZIP code;
Labor opesation number;

Problem code;

Replacement part number(s) and description(s),

Concem stated by customer; and _

Comment, if any, by dealer/technician relating to claim and/or repair.

@ Ad TR

Provids this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.”

. Describe in detai] the search criteria usad by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertiment parameters used. Provide a list of all labor operations, 1ahor operation descriptions,
problem codes, and problem code descriptions applicable to the alieged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by GM on the subject wehicles (i.c., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Deacribe any cxtended
wananty covexage opiion(s) that GM offered for the subject vehicles and state by option,
moddal, and model year, the number of vehicies that are covered under each much exiended
Warranty.

. Produce copies of all service, warranty, and other documents that relate 1o, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulleting, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that GM is planning to izsue within the next 120 days.

. Describe all azsessments, analyses, tests, test results, studies, surveys, gsimnlations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are plannext, or are betng planned by, or for, GM. For each such action, provide
the following information:

Action title or idertifier:

The actual or planned start date;

The actual or expected end date;

Brief sunmmary of the snbject and obhjective of the action;

o oE



e. Engineering group(s)/supplier(s) responsible for designing and for condueting the action;
and
f. A bnef smmmary of the findings and/or canclusivns resulting from the retion.

For ¢ach action identified, provide copies of all documents related to the action, regardiess of
whether the documents are in interim, draft, or final form, QOrganize the documents
chronologically by action.

Describe all modifications ar changes made by, or on behalf of, GM in the design, material
eomposition, mannfacture, quality control, supply, or installation of the subject component,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

8. The date or approximate date on which the modification or change was incotporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part mumbers (service and engineering) of the original component;

The part munber (service and engineering) of the modified component;

Whether the originat tnmodified component was withdrawn from prodection end/or sale,
and if so, when;

‘When the modified component was made available a8 2 service component; and
Whether the modified componetit can be interchanged with earlier production
components.

Also, provide the sbove information fnran:rmndﬁcahun orchmgcthatﬁMlsmmnf
which may be incorporated mito vehicle production within the next 120 days. -

me po o
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10, State the number of each of the ﬁ:]lnmngthntGMhnﬂ 30dd that may be used in the subject

11.

vehicles by component name, part number (both service and engineering/production), medel
and madel year of the vehicle in which it is used and month/yesr of sale (including the cur-off

date for seles, if applicable):

2. Subject component; and

b, Add any further requests or delete all, including requests for similar or substantially
gimilar components; and

c. Any kits that have been released, or developed, by GM for use in service repairs to the
subject compoenent/assembly.

For each component part mmnber, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone number). Also identify by make, modal and model
year, any other vehicles of which GM is aware that contain the identical component, whether
installed in production or in sexvice, and gtate the applicable dates of production or service
usage.

In response to EAQ2-037 GM informed ODI that the hazard switch wag modified by supplier
Stoneridge-Pollak Lid. on March £, 2001, These changes included: introduced strict FIFO
and process flow to limit shelf life of post-plated grids prior to final assembly; incorporated a



sealing copper barrier imder final silver layer of grid; revised and updated solder paste
control process: increase quantity. of solder paste with 0.8 diamerer needle; better control of
position of solder paste; and revised oven profile for tighter temperature tolerance and
control. Provide & timeline for bringing these modified parts into production vehicles,
Identify thoae subjact vehicles by VIN that recetved the modified parts. Identify those
vehicles in the 42 complaints reccived by WHTSA that contain the modified parts. Identify
all vehicles responsive to quedtion 2 of this letter that contain the modified parts.

12, Explain the shipping and processing of the hazard switch from the supplier to the final
assembly plant and explain the assembly line procedures for installation of the hazard switch
in each factory and or each production line for the subject vehicles,

13. Provide reason for OD] receiving complaints alleging failure of turn signals and hazard lights
after the hazard switch wes modified with changes to prevent failure of the tum signals and
hazard lights.

14. Furnizsh GM's assessment of the alleged defect in the subject vehicle, including:

The causal or contritrutocy factor(s);

The failure mechanism(s);

The failure mode(s);

‘Why subject vehicles that contain the medified parts (refer to question ll)mmportadtn

experience the alleged defect;

The rigk to motor vehicle safety that it poses;

‘What warnings, if any, the operator and the other persons both inside andou‘tsldethr.

vehicle would have that the alleged defect was occurming or subject component was

malfimctioning; and

g. The reports mcluded with this gy,

oo

o

This letter is being sent to GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be nacessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM's
failure to respond prompily and fully to this letier could subject GM to civil penaltiss pursuant to
49 U.5.C. § 30165 or lead to an action for injunctive relicf pursuant to 49 U.S.C. § 30163.

(Other remedies and sanctions are available as well) Please note that maximam civil p:nalues
_under 49 U.S.C. § 30165 have incrensed ns a reslt of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Docurnamtation (TREAD) Act, Public Law No, 106-

414 (signed November 1, 2000). Section 5{a} of the TREAD Act, codified at 42 US.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maxinmum of 16,050,000
for a related series of violations, for failing or refuging to perform an act required onder 49
U.8.C. § 30166. See 49 CFR 578.6 (as emended by 69 Fed Rag. 57864 (Sept. 28, 2004). This
includes failing to respond to ODI information requests.

If GM cannot respond to any specific request or subpart(s) thergof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilege,
GM does not submit one or more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document or item



withheld, and steting the date, subject or title, the nmne and position of the person(g) from, and
the person(s) to whom it was semt, and the narne and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

(M & response to this letter, in duplicate, together with a copy of eny confidentiality request, -
st be submitted to this office by November 21, 2005, Please refer to PE0S-055 in GM's
response 1o this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from me at (202) 366-5218 no later than
five buginess days before the response due date. If GM is umable to provide all of the
information requested by the original deadline, it rmat submit a partial response by the original
deadline with whatever information GM then has available, even if an extemsion has been

granted.

If GM claims that amy of the information or documents provided im response to this information
request congtitute confidential commercial material within the meening of 5 U.8.C. § 552(b}{4),
or are protectad from disclosure pursnant to 18 U.S.C. § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safcty Admimistration, Room
5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential information {except only one copy of
blueprinte) snd one copy of the documents ﬁomwhmhmformauonnlmnmdtuhamnﬁdennal
has been deleted.

If you have any technical questionz concerning thig matter, please call Mark Swanson of my stafl’
at (202) 366-.7020.

Sincerely,

—

Thomas Z. Cooper,
Vehicle Infegrity Division
Office of Defects Investigation

Enclosure: List of VOQ numbers



PE05-055
The following is a list of OD] reference numbers corvesponding to the 42 Vehicle Ohwner

Questionaires (VOQ) for PE05-0535

oDl # QDI #
10136580 | 10136091

10134892 | 10134012
10132242 | 10131712

10123468 | 10129184

10128034 | 10126778
10128085 | 101257
10125200 | 10125129
101250440 | 10121770

10119657 | 101169684
10118813 | 10117024
10116636 | 10112435
10112331 | 10108486
10108044 | 10108308
310106170 | 10104658
10101836 | 10100880
10100434 | 10100360
10099861 | 10088571
10094565 | 10052309
10091455 | 10085945
10087948 | 10081103
10071685 | 100881568




