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Mr. Mark Colglazier

Carriage, Inc. NVS-214gth
P.0. Box 246 PEOS-030
Millersburg, Indiana 46543

Depr Mr. Colglazier:

This letter is to inform vou that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safcty Administration (NHTSA) has mnitiated PE05-030 to investigate
wheel cracking and breaking in Carriage model year 2003-2005 Cameo and in Carriage
model year 2003 Carri-lit¢ “towable™ Recreational Vehicles (RVE).

Background

Under certain reporting requircments of EA04-032 (similar to the requirements outlined in
2 subsequent section of thiz request titled “Newly Reported Incidents™), on April 16, 2005,
Keystone RV reported that a wheel identified ns *“USS77680HD” had failed due to 2
broken weld. The intact weld had attached the wheel rim to the whee] cemter section amd,
after breaking, had aliowed the tite and ritm portion of the whee] to separate from the wheel
center. ODI’s subsequent inquiry determined that Keystone RV had purchased the
“incident wheel™ from Tredit Tire and that Tredit Tire had purchased the “incident wheel™
from U, S. Wheel, the origina! squipment mamafacturer of the wheel.

To develop additional background information, ODI asked Tredit Tire to firrnish a list of
recent (gince September 2004) purchasers of the wheels identified as “US977680HD" and
“USO7I6R0CC.” *US9776B0CCY is a wheel that is similar to “US977680HD" in material
composition (chrome plated sieel), fabrication, manufacturing source, and mounting
system (8-hole). “USOTTGROCC™ is rated at 3042 Ibs whereas the “UIS977680HD” 15
rated at 3750 Iha.

On April 12, 2005, in response to ODI’s induiry, Tredit Tite provided ODI with
information that summarized Carriage, Inc.*s purchages of the suspect wheels, a portion of
this mformation 15 summarized in the following table.

DOT AUTC SAFETY HOTLMNE
BRE-DASH-2-00T
BHB-327-40:38

d
+



Sales of Wheel Part Numbers US977630HD and US977680CC
to Carriage, Inc. between September 2004 and April 2005

Part Nurmnber Quantity of Wheels
US977680CC 618
US977680HD M0

ODI] then requested Carriage, Inc. to identify all recent repotts of wheel cracking, breaking
and/or leaking. In response, Carriage identified 38 incidents {listed in Attachment A)
which had been described as “rim cracking,” “rim failure™ or “air leak™ that are alleged to
have occurmed between September 2003 and April 20035.

ODI Note: Based on the date of the incidersts reported, it ig clear that certain of the
reported incidents opewrred in wheels mermafactured prior to the initially suspect
production period summarized above,

At that time, ODI had alao verbally requested Carriage to inform ODI promptly of any
newly reported incidents of wheel cracking or wheel brealong. On Time 3, 2005, Carriage
notified QD] that Carriage had received a report from a dealer who had obeerved a “whesl
wobbling” condition when a 2005 Cameo, VIN 16F62E4RX5TX30XXX (*) was being
brought in to the scrvice bay.

(™ To protect the privacy of the consumer, ODI has redacted (deleted) the final six digits

of the VINz listed in the request.

LE L E T ]

ODI iz concerned that if & weld that attaches the wheel rim to the wheel center were to
break, the wheel could separate completely from the vehicle. Wheel separations pose the
following risks:

(1} a wheel that separates at highway speeds poses arisk of property damage, persomal
injury, and possibly death to other users of the roadway and

(2) the affected vehicle may lose stability.

QD1 is also concermned that the tire mounted to a whee] that develops & crack in the ¥im and
causes a significant loss of tire air pressure may pose a risk if the loss of air pressure is not
detected and addressed by the vehicle operator. A vehicle that is operated with an under-
inflated tire due to persistent air pressurs loss could experience an unexpected and
catastrophic tire failure.

The purpose of thig letter is (1) to formally request that ODI be notified of all new reports
of wheel cracking, breaking, and/or leaking in Carriage vehicles and (2) to request certsin
information from Camiage sbout wheels that have cracked, broken, and/or leaked air.
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Newlv Reported Incidents

QDI has requested Carmiage to notify QDI prowptly of any newly reported wheel cracking,
breaking, or leaking incidents (with incident details) that are reported to Cexriage during or
after April 2605.

DI requesis prompt notification of any new wheel cracking, breaking, or leaking
incidents reported gince ODI may elect to have the wheels rehaned to ODI or to Carrage’s
wheel supplier{s) for inspection. QDI wants to secure all potentislly useful evidence as
soon as possible before the fractured wheel is replaced and discarded or lost. Accordingly,
QDI is requesting Camage to notify ODI within 48 hours when Carriage RV learns of &
wheel cracking, bresking, or leaking due to any cause, whether or not confirmed,
Tegandless of vehicle age, and regardless of the suspected cause.

This reporting requirement ie ongoing and terminates on December 31, 2005 but may be
extended if circumstances warrant.

Each notification should be e-mailed to tom.bowman@uahisa.dot.gov (phone 202-366-
2583). The notification should provide az much of the following incident information as
passible. Timeliness is critical. Any of the requested information that is not available at
the time of initial incident notification may be withheld at that time but must be provided
as soon thereafter as prachical.

Each notification ghould, at a minitmum_ include the following information:

Date of Report
Comnplete 17 digit Velticle Identification Number (VIN) of the Travel Trailer or

Fifth Wheel Trailer;

Model Year of the Trailer;

Model Designation of Trailer;

Build date of Trailer;

Purchase Date of Trailer;

Incident Date;

Owner’s name, address, and phooe rmunber;

Location of incident;

Whether any property damege, personal injuries, undfor fatalities are alleged to
have resulted from the incident; '

Current location of the frailer and the cracked, broken, and/or leaky wheel;
Name of Carriage’s supplier of the wheel;

Part numbser of the wheels installed in the incident vehicle;

Description of incident.
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Information Requested

Uniess otherwise stated in the text, the following definitions apply to these information
Tequests:

Subject vehicles: all “towabls™ recreational vehtcles manufactured by Carriage,
Inc. from Model Year 2003 to the present.

Subject component(s): wheel{s).

Carriage, Inc. (“Carriage”™) : all of its past and present officers and employees,
whether assigned to ite principal offices or any of its field or other locations,

including all of its divisions, subsidiaries (whether or not incorporated) and
affitiated enterprines and all of their headquarters, regional, zone and other offices
and their employess, and all agents, contractors, consultants, attormeys and law
firms and other persons engaged directly or inditectly (e.g., enployes of a
consultant) by or under the control of Carriage (inchuding all business units and
persons previously referred to), who are or, in or after 2002, were involved in eny
way with any of the following related to the alleged defect in the subject vehicles:

a. Design, enpinecring, analysis, modification or production (e.g. quality control);

. Testing, assessment or evaluation;

c. Consideration, or recogndition of potential or actual defects, reporrl:mg, record-
keeping and information management, (e.g., complaints, field reports, warranty
information, part gales), analysis, claims, or lawsnits; or

d. Communicetion to, from or intended for zone representatives, fleets, dealers, ar
other field locations, including but not Limited to people who have the capacity
ta obtain mformation from dealers.

Alleged defect: wheel breaking or cracking, wheel “rim cracking,” wheel “rim
failure™ and/or wheel “air leak.”

Document: “Document(s)” is used in the broadest sense of the word and shall
mean all original written, prinied, typed, recorded, or graphic matter whatsoever,
however produced or reproduced, of every kind, nature, and description, and all
non-identical copies of both stdes thereof, inclnding, but not limited to, papers,
letters, memoranda, correspondence, communications, electronic mail {g-mail)
messages {existing in hard copy and/or in electronic storage), faxes, mailgrams,
telegrams, cables, telex messages, notes, annotations, working papers, drafts,
minutes, records, audio and video recordings, data, databases, other information
bases, summaties, charts, tables, graphics, other visual displays, photographs,
statements, interviews, opinions, reports, newspaper articles, studies, analyses,
evaluations, inferpretalione, coniracts, agreements. jottings, agendas, bulletins,
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notices, announcements, ingtructions, hlueprints, drawings, az-builts, chanpes,
manuals, publications, work schedizles, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and
outputs, microfilms, microfiches, statemente for services, resohutions, financial
statements, povermnmental records, business records, personne] records, work
orders, pleadings, discovery in any form, affidavits, motions, regponses to
discovery, all transcripts, admamstrative filings and all mechanicsl, magnetic,
photographic and electronic records or recordings of any kind, including any
storage media associsted with compuiers, including, but not limited to, information
cn hapd drives, floppy disks, backup tapes, and zip drives, electronic
commumnications, including but not limited to, the Internet and shall include any
drafts or revisions pertaining to any of the foregoing, all other things similar to any
of the forepoing, however denominated by Carringe, any other data compilations
from which information can be obtained, translated if necessary, into a usable form
and any other documents. For purposes of this request, any docament which
contains any note, commemnt, addition, deletion, insertion, annotation, or otherwise
comprises a non-identical copy of another document shall be treated as a separate
document subject to production. In all eases where original and moy non-identical
copies are not available, “document{s)”alzo means amy identical copies of the
original and all non-identical copics. thereof. Any docaiment, record, graph, chart,
film or photograph originally produced in color must be provided in color. Furnish
all documents whether verified by Carriage or not. Ifa document is not in the
English language, provide both the original document and en English translation of
the document.

Other Terms: To the extent that they arc used in these information requests, the
terms “claim,” “consumer compleint,” “dealer field report,” “ficld report,” “fire,”
“fleet,” “good will,” “make,” “model,” “model year,” “notice,” “property damage.”
“pmpr:rty dumagc claim,” “rollover,” “t)'pe “wu'ranty " “warrenty adjustment,” and

“warranty claim,” whether used in singular or in pharal formn, have the same meaning
as found in 49 CFR 579.4,

In order for my staff to evaluate the alleged defect, certain information is required.
Pursnant to 49 1J.5.C. § 30166, please provide numbered responses to the following
information requests. Insofar as Camiage has previously provided a document to ODI,
Carriage may produce it again or identify the document, the document subwmission to ODI
in which it was included and the precise location in that submission where the document is
located. When documents are produced, the documents ghall he produced in an identified,
organized manner that corresponds with the organization of this information request letier
(including atl individual requests and subparts). When documents are produced and the
documents would not, standing alone, be self-explanatory, the production of documents
shall be supplemented and sccompanied by cxplanation.



Plcase repeat the applicable request verbatim above each response. After Carmiages’s
response to each request, identify the source of the information and indicate the fast date

the information was gathered.

To the extent possible, provide the requested information in Microsoft Access or Excel
2000 electronic format. '

Production Information

1. Identify by model and model year the number of subject vehicles (towable
recreational vehicles) that Cartiage has manufactured for gale or lease in the United
States since model year 2003.

Provide the table in Microsoft Access or Excel 2000, or a compatible format, entitled
“Request Number I - Cartiage, Prodnction [nformation.”

Wheel Information

2. List the wheels {excluding spares) and the associated quantity that Carriege installed
as original equipment in the vehicles identified in response to Request No.1 by
vehicle model and model year.

3. For each wheel part number listed in response to Request No. 2, provide a table that
identifies:

a. Carriage’s part number;

b. the narne of the wheel supplier;

b. the supplier’s part number;

¢. the wheel rating;

d. the number of mounting holes;

¢. the moumnting bolt circle diametar;

f. the nominal size of the mounting holes; and

g. a brief description of the material composition and construction of the wheel
(e.g. cast alumimam, fabncated steel, fabricated chrome plated steel, etc).

Complaiints

4. State the munber of zach of the foliowing, received by Carriage, or of which
Carriage is otherwise aware, which relate to, or may relate to, the alleged defect in
the subject vehicles received by Carringe since June 30, 2002, pertaining to:

a. Consurner complaints, including these from fleet operators;
b. Field reports, including dealer ficld reports;
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¢. Reports involving an injury or fatality, based on claims against the mann facturer,
notices received by the mannfacturer alleging or proving that a death ot injury
was cansed by a possible defect in a subject vehicle, property damage claims,

consumer complaints, or ficld reparts;
d. Property damage claims;
e. Third-party arbitration proceedings where Carriage is or was a party to the
arbitration; and
f. Lawsuits, bath pending and closed, in which Carriage is, or was, a defendant or
codefendant.

For subparts “a” throngh “d.” stato the total munber of each item (e.g., consumer
complaints, field reporis, ctc.) separately. Multiple incidents involving the same
vehicle are to be counted separately. Multiple reports of the same incident are also
to be counted scparately (i.e., a consumer complaint sand a field report invelving the
same incident are to be counted as a feld report and a consumer complaint).

In addition, for items “¢” thwough “f,” provide a summary deecription of the allegad
problem amd cansal and contributing factors and Carriage’s assessment of the
problem, with a summary of the aignificant underlyng facts ml evidence. For item
*“f = identify the partics to the action, as well as the caption, court, docket number,
and date an which the complaint or other docurnent initiating the action was filed.

Provide this information in Micrasaft Access or Excel 2000, or B compatible format,
entitled “Request Number Four — Complaint Summary Data.”

Note: Carriage's response may exclude the 38 vehicles that Carriage has
identified to ODI in April 2005 and which are mrmnsrized in Attachment
A. Carriage may also exclude the “newly-reported” incident pertaining to
2005 Cameo, VIN 16F62EARX 51 X300XX reported on June 6, 2005 gince
Carriage has previously supplied O with information relative to thess
vehicles.

5. Separately, for each item {(complaint, report, claim, notice, or tatter) within the
scope of the response to Request No. 4, state the following information:

a. Camriage’s file number or other identifier used;

b. The category of the itemn, as identified in Request No. 4 (Le., consumer
complaint, field report, etc.);

c. Vehicle owner or fleet name {and fleet contact person), address, and telephone
number;

d. Vehicle's VIN,;

. Vehicle’s make, model and model year;



f. Vehicle’a mileage st time of incident;
£. Incident date;

h. Report or claim date;

1. Whether property damage is alleged;
j- Number of alleged injuries, if any; and
k. Number of alleged fatalities, if any.

Provide this information in Mierosoft Access or Excel 2000, or a compatibla format,
entitled “Request Number Five — Complaint Details.”

Nate: Carriage’s regponse may exclude the 38 vehicles that Carrisge has
identified to ODI in April 2005 and which ars summarized in Attachment
A. Carriage may also exchude the “newly-reported” incident pertaining to
2005 Cameo, VIN 16F62E4RXS51 XXX XXX reported on June 6, 2005 since
Camiage has previously supplied QDI with information relative to these
vehicles.

Warranty Claims
6. State, by model and model year, a totnl count for all of the following categories of

claimg, collectively, whether reimbursed, adjusted, or not reimbursed by Carriage to
date that relate to, or may relate to. the: alleged defect in the subject vehicles:
warranty claims; extended warranty claims; claims for good will services that were
provided; field, zons, or similar adjustments and reimbursernents; and warranty
claims or repairs made in accerdance with a procedure spacified in a technical
service bulletin or cugtomer satisfaction canpaign.

Separately, for each such claim, state the following information:

a. Carriape’s claim number;

b. Vchicle owner or fleet name (and flect contact person) and telephone number;

c. VIN;

d. Repair date;

€. Vehicle mileage at time of repgir;

. Repairing dealer’s or factlity’s name, telephone mumber, city and state or ZIP
code;, .

g. Labor operation mumber;

h. Problem code;

1. Replacement paxt mumber(s) and description(s);

j- Concemn stated by customer;

k. Comment, if any, by dealerftechnician relating to ¢laim and/or repair; and

j. Claim disposition (reimburzed, adjusted, or not reimbursed).
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Provide this information in Microso it Access 2000, or & compatible format, entitied
“Request Number Six — Warranty Information.™

Note: Carriage’s response may exclude the 38 vehicles that Carriage
identified to ODI in April 2005 and which are surmumarized in Attachment
A. Carriage may also exclude the “newly-reparted” incident pertaining to
2005 Cameo, VIN 16F62B4RXS 1 XXXXXX reported on June 6, 2005 since
Carriage has previonsly zupplied OD] with information retative to these
vehicles,

7. Describe in detail the search criteria wsed by Carriage to identify the claims
identified in response to Request No. 6, including the labor operations, problem
codes, part numbers md any other pertinent parameters used. Provide a list of all
labor gperations, lahor operation descriptions, preblem codes, and problern code
descriptions applicable to the alleged defect in the subject vehicles.

State, by make and model year, the terms of the new vehicle warranty coverage
offered by Carriage on the subject vehicles (i.e., the number of months and mileage
for which coverage is provided and the vehicle systerns that are covered). Describe
any extended warranty coverage option(s) that Carriage offered for the subject
vehicles and gtate by option, model, and model year, the number of vehicles that are
covered under each such extended warranty.

Replacement Parts Sales

8. List the part mambers of all wheels which Carriage sold as replacement parts for the
vehicles listed in response to Request No 1.and state the guantity of each
aftermarket/replacement wheel by part munber that Carriage has sold by year from
2002 to the preseni.

Praduct. Process, and Sourcing Changes

9. Describe all modifications or changes made by, or on behalf of, Carriage in the
design, materizl composition, manufacture, quality contrel, supply, or installation of
the subject component, from 2002 to dats, which relate to, or may relate to, the
alleged defect in the subject vehicles. For each such modification or change, provide
the following information:
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3. The date or approximate date on which the modification or change was
incorporated into vehicle production;
A detailed description of the modification ar change;
The reason(s} for the modification or change;
The part nimbers (service and engineering) of the original component;
The part number (service and enginesring) of the modified component;
Whether the original unmodified component was withdrawn from production
and/or sale, and if 50, when;
When the modified component was made available a= a service component;
and,
h. Whether the modified component can be interchanged with earlier production

components.

Also, provide the above infinmation for any modification or change that Carriage is
awara of which may be incorporated into vehicle production within the next 120 daysz,

e oo o

=

Note: Carriage must clearly identify all changes intended to improve the integrity
and durability of the wheel that were implemented in response to wheel cracking,
breaking, or leaking problems.

10. Describe all requested deviations from conformance to specifications received from
all sources, pertaining to the wheels instalied in the vehicles identified in response
in Request No.1, the affected vehicle production, amd provide a summary of the
disposition for each of the requested deviations.

11, List and describe all assessments (analyses, tests, eto.} and provide a summary of
the results of these assessments performed by, or for, Carriage that were the basis
for Carriage’s acceptance of the suitability (capacity, strength, fitment, etc.) of the
wheels listed in response fior Request No 2 for Carmriage’s towable RV applications.

Parts Return, Examinations, and Findings

12. Provide a copy of all mspection reports conducted by Carriage, Carmiage’s suppliers,
and/or sub-contractors on wheels removed from subject vehicles that had been
reported cracked, broken, or leaking air.

13. Describe all assessments, analysca, tests, test results, studies, surveys, simmlations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to,
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ot may relate to, the alleged defect in the subject vehicles that have been
conducted, are being conducted, are planned, or are being planned by, or for,
Carriage. For each such action, provide the following infremation:

a Action title or identifier;

b. The actual or planoed start daie;

¢. The actual or expected end date;

d. Brief summary of the subject and objective of the action;

¢ Enginecring group{(s)/supplier(s) responsible for designing and for conducting
the action; and

f. A brief summary of the findings and/or conclusions resulting from the action.

14. For each action identified, provide copies of all documents related to the action,
regardless of whether the documents are in interirn, draft, or final form. Organize
the documents chronclogically by action.

Notices

15. Produce copies of all service, warranty, and other documents that relate to, or may
relate to, the alleged defeet in the subject vehicles, that Camriage has issued to any
dealers, regional or zone offices, ficld offices, fieet purchasers, or other entities.
This includes, but is not limited to, bull=tins, advisories, informational documents,
training decuments, or other documents or communications, with the exception of
standard shop manuals. Also inchule the 1atest draft copy of any communication
that Carriage is planning to issue within the next 120 days.

Manufacturer’s Assecement

16. Furnish Carriage’s assessment of a wheg] that is cracked or broken through the weld
that attaches the wheel rim to the whesi center in the subject components, inetuding:

a. The failure mechanism(s);

b. The failore mode{s),

¢. The rizk to motor vehicle safety that posed

d. What warnings, if any, the operator and the other persons both inside and outside
the vehicle would have that the alleged defect was ocourning or subject

component was malfunctioning.

17. Furmish Carriage’s asscssment of a wheel that 1s cracked or broken through the rim
resulting in an loss of tire air pressure in the subject components, including:

4. The failure mechanism{g);
b. The failure mode(s),
¢. The risk to motor vehicle safety that posed
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d. What warnings, if any, the operator and the other persons both inside and outside
the vehicle would have that the alleged defect was ocourring or subject cormponent
was malfimctioning. [nchade a discussion about the likelihood that a persistent loss
of air pressure would be evident to the operator.

This letter is being sent to Carriage pursuant to 49 U.B.C, § 30166, which avthorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of
Title 49 and to request reports and the production of things. It constitutes a new request
for information. Carriage’s failure to respond prompily and fully to this letter conld
nihject Carriage to civil penalties pursuant to 49 T.8.C. § 30165 or lead to an action for
mjunctive relief pursuant to 49 1.5.C. § 30163. (Other retnedies and simections are
gvailable as well.) Pleaze note that maxinmum civil penalties under 49 11.5.C. § 30165 have
increased as a result of the recent enactment of the Transportation Recall Enhancement,
Accountahility, and Decumentation (TREAD) Act, Public Law No. 106-414 (zsigned
November 1, 2000}, Section 5(a) of the TREAD Act, cudified at 49 U.8.C. § 30165(b),
provides for civil penalties of up to $5,000 per day, with 2 maximum of $15 million for a
related senies of violations, for failing or refusing 1o perform an act required under 49
U.B.C. § 30166. This mchedes failing to respond to QDI mformation requests.

If Carriage cannot respond to arry specific request or subpari(s) thereof, please state the
reason why it is unable to do so. If on the basis of attomey-client, attorney work product,
or other privilege, Carriage does not submit one or more requested documents or items of
information in response to this information request, Camriage must provide a privilege log
identifying each document or iters withheld, and stating the date, subject or title, the name
and positien of the person(s) from, and the person(s) to whom it was sent, and the name
and position of any other recipient (fo include all carbon copies or blind carbon copies),
the nature of that information or material, and the basis for the claim of privilege and why
that privilege applies.

Carriape’s response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by Augnat 3, 2005. Please refer to PEG5-0301n
Carriage's response to this letter. If Carriage finds that it is unable to provide all of the
information requested within the time aliotted, Carriags must request an extension from me
at {202} 366-4933 no later than five business days before the tesponse due date. If
Carriage is unable to provide all of the information requested by the original deadline, it
st snbroit a partial response by the original deadline with whatever information Carriage
then has available, even if an extension has been granted.

If Carriage claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
US.C. § 552(b)(4), or are protected from disclosure pursuam to 18 U.5.C. § 1905,
Carriape must submit supporting information together with the materials that are the
subject of the confidentzality request, in accordance with 49 CFR Part 512, as amended (68
Fed. Reg 44209 et s2q; Fuly 28, 2003), to the Office of Chief Comnsel (NCC-113),
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National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street, 5.W.,
Washington, D.C. 20590, Carriage is required to submit two copies of the documents
containing allegedly confidential information (except only one copy of blueprints) and one
copy of the documents fioun which information claimed to be confidentizl has been
deleted.

If vou have any technical questions concerning this matter, please call Tom Bowman of
my staff at (202) 366-2583.

Sincerely,

[ L1

Richard P. Boyd, Chief
Medium & Heavy Duty Vehicle Divisdon
Office of Defects Investigation

Bnclosure 1, Attachments A

[ AT



PE(J5-030
Attachment A
Sheet 1 of 2

Warranty Claims Pertaining to Carriage Vehicles Equipped with Steel Wheels
US977680CC and US977680HD Supplied by Tredit Tire

To protect the privacy of the consumer, ODI has redacted (deleted) the final six
digits of the VINs listed

VIN#

16FG62E4R531
16FE2E3N231

18FB2EIN3I
16F62E3R031
16F62E3SRB31
16FG62E3ND31
18F62E3R831
16F62E3R331
16F62E3RT31
16FG2E4RX31
186F62E4RX31
16F62E3R331
18F62E3R431
16FG62E3R431
16F62E3R131
16FG2E3R231
16F82E3R031
16F62E3RX31
16FB2E3R241
16FB2ZE4R241
16F62E3R541
18F62E5R051

16FB2E3R651

DATA FROM GARRIAGE WARRANTY

Model

Cameo
Camed
Cameo
Cameo
Cameo
Cameo
Cameo
Camso
Camep
Cameo
Camen
Cameo
Cameo
Cameo
Cameo
Cameo
Cameo
Cameo
Carmac

Camsa
Camean

Model Date of
Year MFG
2003 8/2/02
2003 8/6/02
2003 8/13/02
2003 £/5/02
2003 /902
2003 Bf10/02
2003 9/20/02
2003 B26/02
2003 1044402
2003 10422102
2003 10/23/02
2003 10/31/02
2003 1177102
2003 3MNTIO3
2003 3r803
2003 4f2/03
2003 /5/03
2003 521103
2004 9/28/03
2004 10/24/03
2004  12M9/03
2003 Ti28/04
2005 9/16/04

Claim

Date

1/3/05
71604
315104
1143003
2/3{04
8f21/04
3/8/04
4/4/05
10/13/04
10718/04
8/5/04
9/20/04
4/8/04
11/25/03
12/10/03
11/4/04
9/30/04
12105
1144704
11£30/04
/7104
1/27105
11/30/04

Fallure
Description

Air Leak

Air Leak

Air Leak

Air Leak

Air Leak

Air Lesk

Rim crackad at welds
Air Laak

Air Leak

Air Laak

RIm cracked at welds
Air Leak

RIm crackad at walds
Alr Leak

Air Laak

Rlm cracked

Air Leak

Air Laak

Air Leak

RIm cracked

Air Leak

Air Leak,

Alr Leak



PEO5-030
Attachment A
Sheet 2 of 2

186FE62ESR25 Camen 2005 11/2/04  11/30/04 Rim faifure
16F62C4R63 Carmidite 2003 84102 9/8/03 Rirn cracked
16F62C4R43 Cami-lite 2003 11/5/02 71104 Alr Leak
16F62C5R93 Carri-lite 2003 31003  8/26/04  Airleak
16F62C5R43 Carriits 2003 3M11/03 1171504 Air Leak
16FB2C5R33 Carmridite 2003 SMB/O3 T304 AirLaak
18F62C5R43 Cairi-lita 2003 3/25/03  9/22/04  Airleak
18FE2C5RE3 Carri-lite 2003 4/22/03  BM004  Alrleak
16FE2C5R33 Cari-lite 2003 5/28/03  9/21/04 Air Leak
16F62C4R03 CarmiHite 2003 614403 717104 Air Laak
16F82C5RB3 Carri-lite 2003 8/10/03 2/8/05  Air Leak
16F62C5R13 Carri-kte 2003 610/03 9f7 /04 Air Leak

DATA FROM DEALER CONTACTS
16F82CSRAE31 Carmidts 2003 31308 None  Rim cracked at weld

16F62CHR331 Carml-lite 2003 4/53/03 Mone Rim cracked at welkd
16FG205R331 Carri-lite 2003 4/23/03 None Rim failure




