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Mr. Chuck Zucker

Monaco Coach Corporation NV5-214gtb
P O. Box 465 PE05-026
Wakanisa, Indiana 46573

Dear Mr. Zucker:

This letter is to inform you that the Office of Defects Investigation (ODY) of the National
Highway Traffic Safety Administration (NHTSA} has initiated PE05-026 to investipate
wheel cracking and breaking in Monaco Coach model year 2003 and 2004 Presidential,
Medel Year 2003 Camelot, and Model Year 20035 Lakota Recreational Vehicles {RVs),

Background -

Under certain reporting requirements of EA04-032 (similar to the requirements outlined in
a subsequent sectiom of this request titled “Newly Reported Incidents™}, on April 16, 2005,
Keystone RY reported that a wheel identified as “TIS977680HD™ had failed due to a
broken weld. The intact weld had attached the wheel rim to the wheel center section and,
after breaking, had allowed the tire and rim portion of the wheel to separate from the wheel
center. ODIs subsequent inquiry determined that Keystone RV had purchased the
“incident wheel” from Tredit Tire and that Tredit Tire had purchased the “incident wheel”
from U. §. Wheel, the original equipment manufacturer of the wheel.

To develop additionat background information, ODI asked Tredit Tire to farnish a list of
recent {since September 2004) purchasers of the wheels identified as “USS77680HD™ and
“AJS9TTGROCC " *UUSYT7680CC" is a wheel that is similar to “UUS977680HD” in material
composition {chrome plated steel), fabrication, manufacturing source, and mounting
gystem (8-hole). *TUS9776R0CC" is rated at 3042 Ibs whereas the “USS77680HD is
rated at 3750 lbs.

On April 12, 2005, in response to ODI’s ingairy, Tredit Tire provided ODI with
information that summarized Monaco Ceach s purchases of the snspect wheels, This
information is summarized in the following table.
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Sales of Wheel Part Numbers USP77680HD and UUSS77680LC
to Monaco Coach Corporation between September 2004 and Apnl 2005

Part Number Quantity of Wheels
USO776800C 670
JS977680HD 448

ODI then requested Monaco Coach to identify all recent reports of wheel cracking,
hrealding and/or leaking air. In response, Monaco Coach identified and provided ODI with
sunmary information that deseribed 52 reports received since March 2005 that relate to
wheel complaints. QDT reviewed these reparts and determined that ten of thess reports do
not 2ppear to relate to the wheel cracking arxd breaking issne being investigated.

ODI then grouped the relevant 42 reports by genexal vehicle type (whether selfpowered or
“towable” vehicles) and by the nature of the whee] problem reported (whether the whesls
bad been reported as cracked or broken, leaking air, or indeterminate).

Following is a table sunmarizing the reports that ODI received from Menaco Coach. ODI
bas ¢liminatsd reports that provided “indeterminate” information and reports addressing
wheel issues umrelated to cracking, breaking, or leaking air from this summary.




) Number of Reference
(General Complaints Attachments
Vehicle Nature of Complaint | (Received March | Summarizing
Type 2005 - May, Additional

: 2005) Details

“Towable"
Vehicles Cracked or Broken 15 A
(Travel '
Tralers and Leaked Air 18 B
Fifth Wheels)
Self-Powered
Vehicles Bent 1 C
{Motor Home :
and Bus ¥Yibzation 1 C
Chassis)

ODI has also verbally requested Monaco Coach to inform ODI promptly of auy newly
reported inctdents of wheel cracking or wheel brealang,

E¥FEEEEE

ODI is concerned that if s weld that atieches the wheel rim to the wheel center were to
hreak, the wheel could separate completely from the vehicie. Wheel separations pose the
following riskes:

(L) a wheel that separates at highway gpeeds poses a rick of property damage, personal
injury, and possibly death to other usexs of the roadway and

(2) the affected vehicle may lose stability.

ODI is also concerned that the tire mounted to a wheel that develops a erack in the rim and
causes a significant logs of tire air presgure may pose a risk if the loss of air pressure is not
detected and addressed by the vehicle operator. A vehicle that is operated with an undey-
inflated tire due to persistent air pressure loss could experience an unexpected and
catastrophic tire failure.

The purpose of this letter is (1) to formaily request that QDI be notified of all new reports
of wheel cracking, breaking, and/or leaking it Monaco Coach vehicies and (2) to request
certain information from Monsco Coach about wheels thai have cracked, broken, and/or
leaked air.




Newly Reported Incidents-

©ODI has requested Monaco Coach to notify ODI promptly of any newly reported wheel
cracking, breaking, or leaking incidents (with incident details) that are reporied to Monaco
Coach during or after April 2005.

ODI requests prompt notification of any new wheel cracking, breaking, or leaking
incidenis reported since ODT may elect to have the wheels returned to QDI or to Monaco
Coach’s wheel supplien(s) for inspection. ODI wants to secure all potentially useful
evidence as soon as possible before the fractured wheel is replaced and discarded or Jost.
Accordingly, ODI is requesting Monaco Coach to notify ODI within 48 hours when
Monaco Coach learns of a wheel cracking, breaking, or leaking due to any cause, whether
or not confirmed, regardless of vehicle age, and regardless of the suspected cause.

This reporting requirement iz ompoing and terminates on December 31, 2005 but may be
extended if circumstances warrant,

Each notification should be e-mailed to tom.bowman@nhtsa.dot.gov (phone 202-366-
2583). The notification should provide as much of the following incident information as
possible. Timeliness is critical. Any of the requested informetion that is not available at
the time of inttial incident notification may be withheld at that ime but must be provided
as soon thexeafter as praciical.

Each notification should, at a minimum, include the fellewing information:

1. Date of Report _ '

2. Complete 17 digit Vehicle Kentiication Number {VIN) of the Affected Vehicle
(Travel Trailer, Fifth Wheel Trailer or “Powered Unit”;

Model Year of the Vehicle,

Model Designation of the Vehicle, including whether the vehicle is a “powered” or
“towable” vehicle; .

el

5. Bnild date of Vehicle;

6. Purchase Date of Vehicle;

7. Incident Date;

8. Owner’s name, address, and phone number;

9. Location of incident;

10. Whether any property damage, personal injuries, and/or fatalities are alleged to
have resulted from the incident;

11. Current location of the vehicle and the cracked, broken, and/or leaky wheel;

12, Marne of Monaco Coach’s supplier of the whesl,

13. Part number of the wheels installed in the incident vehicle; and

14. Description of incident.




Information Requested —

Unless otherwise stated in the text, the following definitions apply to these information
requests:

Subject vehicles: all “towable™ and powered racreational vehicles manufactured
by Monaco Coach Corporation from Model Year 2003 to the present,

Sobject component({s): wheel(s].

Moenaco Coach Corporation (“Menaco Coach™) : sl of its past and present
officars and employees, whether assigned to its principal offices or any of'its ficld
or other lacations, including all of its divisions, subsidiaries (whether or not
incorporated) and affiliated ent=rprises and all of their headquarters, regional, zone
and other offices and their employe=s, and all agents, contractors, consultants,
attomeyy and law firms and other persons engaged directly or indirectly (e.g.,
employee of a consultant) by or nnder the conirol of Monaco Coach {incloding all
business units and persons previonsly referred to). who are or, in or after 2003,
were involved in any way with any of the following related to the alleged defect in
the subject vehicles:

a. Design, engineering, analysis, modification or preduction {e.g. quality control);

b. Testing, assessment or evaluation;

c. Consideration, or recognition of potential or actual defects, reporting, record-
keeping and information management, {e.g., complaints, field reports, warranty
information, part sales), analysis, claims, or lawsuits; or

4. Communication to, from or intended for zone representatives, fleets, dealers, or
other feld focations, including but not limited to people who bave the capacity
to abtain information from dealers.

Alleged defect: whee! breaking or urﬁc:king end/or wheel “air leak.”

Document: “Document(s)” is used in the broadest sense of the word and shall
mean all original wnitten, printed, typed, recorded. or graphic matter whatsoever,
however produced or reproduced, of every kind, nature, and description, and all
uon-identical copies of both sides thereof, including, but not limited to, papers,
letters, memoranda, correspondence, conmmunications, electronic mail (e-mail)
messages (existing in hard copy and/or in electropic storage), faxes, mailgrams,
telegrams, cables, telex messages, notes, annetations, werking papers, drafls,
minutes, records, audio and videu recordings, data, databases, other information
bases, surnmeries, chaits, tables, graphics, other visual displays, photographs,
staternents, interviews, opinions, reports, newspaper articles, studies, analyses,
svaluations, interpretations, contracts, agreernents, jottings, agendas, bulletins,
nolices, announcements, instructions, blueprints, drawings, as-builts, changes,
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manaals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, trave] reports, lists, tzbulations,
computer primtouts, data processing program libraries, data processing inpute and
gutputs, microfilms, microfiches. statements for services, resclutions, financial
staiements, governmental records, business records, personnel reconds, work
orders, pleadings, discovery in any form, affidavits, motions, responses to
discovery, all transcripts, admimstrative filings and all mechanical, magnetic,
photographic and electronic records or recordings of any kind, including any
storape media sssaciated with computers, incihnding, but not limitad to, information
on hard drives, floppy disks, backup tapes, and zip drives, electronic
communications, including but not limited to, the [nternet and shall include any
drafts or revisions pertaining to any of the foregoing, all other things similar to any
of the foregoing, bowever demominated by Monaco Coach, any other data
compilations from which information can be obtained, translated if necessary, into
2 usable form and any other documents. For purposes of thie request, any -
document which contains any note, comment, addition, deletion, insertion,
annotation, or otherwise comprises a non-identical copy of another docurment shall |
be treated a5 a separate document subject 1o production. In all cages where original
and ey non-identical copies are not available, “document{s) "also means amy
identical copics of the original and all non-identical copies thereof. Any document,
record, graph, chart, film or photograph originally produced in color must he

- provided in color. Furnish all documents whether verified by Monaco Coach or
not. If a document is not in the English language, provide both the original
document and an English translation of the document.

» Other Terms: To the extent that they are used in these information requests, the
termns “claim,” “consumer cornplaint,” “dealer field report,” *feld report,” “fire,”
“fleet,” “good will,” “make,” “model,” “model year,” “notice,” “property damage.,"
“property damage clairn,” “rollover,”” “type,” “warranty,” “warmnty adfustment,”
and “warranty claim,” whether vsed in singutar or in plural form, have the same
meaning a& found n 49 CFR 379 .4,

In grder for my staff to evaluate the alleged defect, certain information is required.
Pursuant to 49 U.S.C. § 30166, please provide numbered regponses to the following
information requests. Insofar as Monaco Coach has previousily provided a document to
0OD1I, Monago Coach may produce it again or identify the document, the document
submission to ODI in which it was included and the precise location in that submission
where the document is located. When docimments are produced, the documents ghall b
produced in an identified, organized manner that comesponds with the organization of this
information request letter (including all individual requests and subparts). When
documents are produced and the documents would not, standing alore, be self-explanatory,
the production of documents shall be supplemented and accompanied by axplanation.
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Please repeat the applicable request verbatim above sach response. After Monaco Coach’s

response to each request, identify the source of the information and indicate the last date
the information was gathered.

To the extent possible, pl‘ﬂ‘i"ldB the requested information in Microsoft Access or Exr:cl
2000 electronic format.

Production Information —

1- A. Identify by model and model year the number of “powered” {motor horne and bus

chassis) recreational vehicles that Monaco Coach has manufactured for sale or
lease in the United States since model year 2003.

Provide the table in Microsoft Access or Excel 2000, or a compatible forrat,
entitled “Request Number 1- A — Monaco Coach, Production Information,
Powered Units.”

1-B. Identify by model and model year the number of “towable™ {travel trailer and fifth

wheel) meoreational vehicles that Monaco Coach has manufactured for sale or
lease in the United States since model year 2003.

Provide the table in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number 1-B - Monaco Coach, Production Information,
*Towable” Units.” .

‘Wheel Information —

T

2. List the wheels (excluding spares) and the associated quantity that Monaco Coach

has installed as original equipment in the vehicles identified in response to Request
Mos.1-A and 1-B by vehicle model and mode] year.

. For each wheel part nomber listed in respunae to Request No, 2, provide atable that

identifies:

a. Monaco Coach’s part numbet;

b. the name of the wheel supplier;

c. the supplier’s part number;

d. the whesl rating;

¢. the number of mounting holes;

f. the mounting bolt circle diameter;

g. the nomminal size of the mounting holes; and

h. & brief description of the material composition and construction of the wheel {e.g.
cast aluminuim, fabricated stegl, fabricated chrome plated steel, ete).

1 rats RN, BT d1GAe L . et b eedkienle e e P = e N e =L .




Complai -

4-A. For each powered unit, state the mumber of each of the following, received by
Monaco Coach, or of which Manaco Coach is otherwise aware, which relate to,

or may relate to, the alleged defect in the subject vehicles received by Monaco
Coach since June 30, 2002 pertaining to:

a. Consamer complaints, including those from fleet operators;
b. Field reports, mcludu:lg dealer field reports;
¢. Reports tvolving =m injury or fatality, based on claims ﬂgamst the mammfacturer,
notices received by the manufacturer alleging or proving that a death or injury
wag caused by a possible defect in a subject vehicle, property damage claims,
consumer complaints, or field reports;
d. Property damage claims;
e. Third-party arbitration proceedings where Monace Coach is or was z party to the
arbitration; and
f. Lawsnits, both pending and closed, in which Monaco Coach is, or was, a
defendant or codefendant.

Provide this information in Microsoft Access or Excel 2000, or a compatible
format, entitled “Request Number 4-A — Wheel Complaint Summary Data,
Powered Units.”

4-B. For each “towable™ unit, state the mumber of each of the following, received by
Monaco Coach, or of which Monaco Coach iz otherwise aware, which relate to, ot
may relate to, the alleged defect in the subject vehicles received by Monaco Coach
since June 30, 2002 pertaining to:

a. Consumer corplaints, incleding those from flect operators;

b. Field reperts, including dealer field repaits;

c. Reports involving an injury or fatality, based on claims against the manufacturer,
notices received by the manufachuarer alleging or proving that a death or injury
was caunsed by a possible defect in a subject vehicle, property damage claims,
consumer complaints, or field reports;

d. Property damage claims;

&. Third-party arbitration proceedings where Monaco Coanh iE or was a party to the

arbitration; and

f. Lawsuits, both pending and closed, in which Monaco Coach is, or was, &

defendant or codefendant.

For subparts “g” through “d,” state the total number of each item {e.g., consumer
commplaints, field reports, etc.) separately. Multiple incidents involving the same
vehicle are to be counted separately. Multiple reports of the same incident ave also




In additicn, for items “c” through “f,” provide a summary descripticn of the alleged
problem and cangal and contributing factors and Manace Coach’s assessrnent of the
problem, with a summary of the significant anderlying facts and evidence. For item
“f.” identify the parties to the action, as well as the caption, court, docket number,
and date on which the complaint or other document initiating the action was fifed

Provide this information in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number 4-B — Complaint Summary Datz, *Towable® Units.”

Note: Monaco Coach’s response may exclude the 52 vehicles that Monaco
Coach has identified to QDI since late March, 2005 and which are
summarized above under “Background”™ and further identified in
Attachments A-C since Monaco Coach has previously supplied ODI with
information relative to these vehluicles.

5-A. Separately, for each item {complaint, report, claim, notice, or maiter) within the
scope of the response o Request Mo. 4-A, state the following infonmation:

a. Monaco Coach’s file number or other identifier used;

b. The category of the item, as identified in Reguest No. 4-A (i.e., consumer
complaint, field repott, ste.);

c. Vehicle owner or fleet name (end fleet contact person), ﬂdﬂl‘ﬂ'&ﬂ and telophone
numbet;,

i Vehicle’s VIN;

e. Vehicle's make, model and model year;

f. Vehicle's mileage at time of incident;

g. Monaco Coach’s wheel part number;

h. The name of the wheel supplier;

i. The supplier’s part nusber;

i- Incident dste;

k. Report or claim date;

1. Whether property damage is alleged;

. Number of alleged injaries, if any; and

n. Number of alleged fatalities, if any.

Provide this information in Microsoft Access or Excel 2000, or a compatible format,
entitled “Request Number 5 - A - Complaint Details, Powered Units."”

5-B. Separately, for each item (complaint, report, claim, notice, or matter) within the
scope of the response to Request No. 4-B, state the following information:

9
to be counted separetely (i.e., & consumer complaint and & field report involving the
same incident are to be counted as a field report and a consumer cotrplaint).
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a. Monaco Coach’s file number or other identifier used;

b. The category of the item, as identified in Request No. 4-B {i.c., consumer
complaint, field report, tc.);

c. Vehicle owner or fleet name {and fleet mntar:t person), address, and telephone
number;

d. Vehicle’s VIN;

¢. Vehicle’s makz, model and modsl year;

f. Vehicle’s mileage at time of incident;

a. Monaco Coach's wheel part number;

h. The name of the wheel supplicr;

i. The supplier’s part numbet;

j. Incident date;

k. Report or claim date;

1. Whether property damage is alleged;

m. Number of alleged injuries, if any; and

1. Number of alleged fatalities, if any.

Provide this information in Microeoft Access or Excel 2000, or a compatible format,
enfitled “Request Number 5 B --Complaint Details, ‘“Towable® Units,”

Note: Monaco Coach’s response may exclude the 52 vehicles that Monaco
Coach has identified to ODI since late March, 2005 and which are
summarized above under “Background” and further identified in
Attechiments A-C since Monaco Coach has previously supplied ODI with
information relative to these vehicles.

Warraniv Clalms -
6-A. For powered units, state, by model and model year, a total count for all of the

following categories of claims, collectively, whether reimbursed, adjusted, or not
reimbursed by Monaco Coach to date that relate to, or may celate to, the alleged

defect in the subject vehicles: warranty claims; extended warranty claims; claims
for good will services that were provided; field zone, or similar adjust:lnr.nta and
tentnbursements; and warranty claims or repairs made in accordance with a
procedure specified in a technical service bulletin or customer satisfaction

campaign.
Separately, for each such claim, state the following information:

a Monaco Cozach’s claim mumnber;

b. Vehicle owner or flect name (and fleet contact p!:rsnn) and telephone number;
c. VIN;

d. Monaco Coach’s wheel part number;
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e. The name of the wheel supplier;

f. The supplier’s part number;

g. Repair date;

h. ¥ehicle mileage at time of repair;

i. Repainng dealer’s or facility’s neme, telephone mmmber, city and state or ZIP
coxde;

j. Labor operation number;

k. Problem code;

1. Replacernent part number(s) and description(s);

m. Concemn stated by customer,

n. Comment, if any, by dealerftechnician relating to claim and/or repair; and

0. Claim disposition (reimbursed, adjusted, or not reimbursed}).

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“Request Number 6-A, Warranty Information, Powered Units.”

6-B. For “towable™ units, state, by model and model year, a total count for all of the
following categories of claims, collectively, whether reimbursed, adjusted, or not
reimbursed by Monaco Coach to.date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty ¢claims; claims
for good will services that were provided; ficld, zone, or similar adjustments and
reimbursernents; and warranty claim s or repairs made in accordance with a
procedure specified in a technical service bulletin or customer satizfaction
campaign. i

Separately, for each such claim, state the following information:

a Monaco Coach’s claim number;

b. Vehicle owner or flect name (and fleet contact person) and telephone oumber;

c. VI,

d. Monaco Coach’s wheel part nunmiber;

¢. The name of the wheel supplier;

f. The supplier's part numbet;

g. Repair date;

h. Vehicle milsage at time of repair;

i. Repairing dealer’s or facility’s name, telephone mumber, city and state or ZiP
code;

j. Labor operation number;

k. Problem code;

1. Replacement part number(s) and description(s);

m. Concern stated by customer;

n. Comment, if any, by dealer/technician relating to claim and/or repair; and

0. Claim digposition (reimbursed, adjusted, or not reimbursed).
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Provide this information in Microseft Access 2000, or a compatible faormat, emtitled
“Request Number § - B —Warranty Information, ‘Towable’ Units.”

Note: Monaco Coach’s response may exelude the 52 vehicles that Monaco
Coach has identified to ODI since laie March, 2005 and which are
summarized above under “Background” and further identified in
Attachments A-C since Monaco Coach has previously supplied ODI with
information relative to these vehicles.

7. Describe in detail the search criteria used by Monaco Ceach to identify the claims
identified in response to Request No. 6-A and 6-B, including the labor operations,
problem codes, part oumbers and any other pertinent parameters uged. Provide a list
of all labor operations, labor operation descriptions, problem codes, and problem
code descriptions applicabls to the alleged defect in the subject vehicles.

State, by make and modz)] year, the terms of the new vehicle wamranty coverage
offered by Monaco Coach on the subject vehicles (i.e., the number of months and
mileage for which coverage 13 provided and the vehicle systems that are covered).
Describe any extended warranty coverage option{s) that Monaco Coach offered for
the subject vehicles and state by option, modal, and model year, the number of
vchicles that are covered under cach such extended warranty.

Replacement Paris Sales -

8. List the part numbers of all wheels which Monaco Coach scld as replacement parts
for the vehicles listed in response to Request Noe. 1-A and 1-B.and state the
quantity of each afiermarket / replacement wheel by part munber that Monaco
Coach has sold by year from 2003 to the present.

Proguct, Process. and Seurcing Chanpes -

9. Describe all modifications or changes made by, or on behalf of, Monace Coach in
the design, material composition, manufacture, quality control, supply, or
installation of the subject component(s), from 2002 to date, which relate to, or may
relate to, the alleged defect in the subject vehicles. For each. such modification or

change, provide the following information:

a. The date or approximate date on which the modification or change was
incorporated into vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering} of the original component;
The part number (service and engineering) of the modified component;

neax
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f.  Whether the original unmodified component was withdrawn from production
and/or sale, and if so, when;
#. When the modified cornponent was made available as a service component;

and,
h. Whether the modified component can be interchanged with earlier production

components.

Algo, provide the above information for any modification or change that Monaco
Coach is aware of which may be mcurpu-ratvad into vehicle production within the next
12('.' days.

10.

Note: Monaco Coach must clearly identify all changes intended {0 mprove the
itmeprity and durability of the wheel that were implemented in response to whesal
cracking, breaking, or leaking problems.

Describe all requested deviations from conformance to specifications received from
all sources, pertaining to the wheels installed in the vehicles identified in response
in Request Nos.1-A and 1-B, the affected vehicle production, and provide a
summary of the disposition for each of the requesied deviations.

*s Wh lifica E ation and Testing -

11. List and describe all assessments (analyses, tests, etc.) and provide a summary of

the results of these assessments performed by, or for, Monaco Coach that were the
basis for Monaco Coach’s acceptance of the sunitability (capacity, strength, fitrnent,
ete.) of the wheels listed in response for Request Nos. 2-A and 2-B for Monaco
Coach’s applications.

Paris Retnrn, Examinatong, angd din

12. Provide a copy of all inspection reports conducted by Manﬁcu Coach, Monaco

Coach’s suppliers, and/or ub-contractors on wheels removed from Eub_] ect vchcles
that had been reported cracked, broken, or leaking air.

13. Describe all assessments, analyses, tests, tcst results, studies, surveys, simulations,

investigations, inquiries and/or evaluations (eollectively, “actions™) that relate to,
or may relate to, the alleged defect in the subject vehicles that have been
conducted, are being conducted, are planned, ot are being platned by, or for,
Monaco Coach. For each such action, provide the following information:

a Action title or identifier:
b, The actual or planned start date;
c. The actual or expected end date;
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d. Brief summary of the subject and objective of the action;
e. Engineering group(s)/supplier(s) responsible for designing and for conducting
the action; and
f. A bricf summary of the findings and/or conclusions resulting from the action.

14. For each action identified, provide copice of all documents related to the action,
1egardless of whether the docurnents are in interim, draft, or final form. COrganize
the documents chronologically by action.

Natiges

15. Produce copics of all service, warranty, and other documends that relate to, or may
relate to, the alleged defect in the subjzct vehicles, that Monaco Coach hag issued
to any dealers, regional or zone offices, fisld offices, flest purchaszers, or other
entities. Thie includes, but 15 nat kmated to, bulleting, advisories, inforrnational
documenits, training documents, or other documents or comraunications, with the
exception of standard shop manunls. Also include the latest draft copy of any
communication that Monaco Coach is planning to issue within the next 120 days.

Manufacturer’s Assessment

16. Farnigh Monaco Coach’s assessment of a wheel that is cracked or broken through
the weld that attaches the wheel rim to the wheel center in the subject cornponents
when installed in {(a) powered vehicles and (b) “towable” vehicles, including:

. The failure mechanism(s);

b, The failure mede(s),

¢, The risk to motor vehicle safety that posed :

d. What warnings, if any, the operator and the other persons both inside and outside
the vehicle would have that the afleged defect was occurring or subject
componcnt was malfunctioning,

17. Furnish Monaco Coach'’s aszessment of a wheel that is cracked or broken through
the rim resulting in an ioss of tire air pressure in the subject components, when
instatled in (a) powered vehicles and (1) “towable” vehicles including:

a. The failure mechanism(s);

b. The failure mode(s),

c. The risk to motor vehicle safety that posed

d. What warnings, if any, the operator and the other persons both inside and outside -
the vehicle would have that the allaged defect was occurring or subject
component was malfimctioning. Include a discussion about the likelihood that
a persistent loss of air pressure would be evident to the operator.
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This letter is being sent to Monaco Coach pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation thet may be necessary to enforce Chapter 301 of
Title 49 and to request reports and the production of things. It constitutes a new request
for information. Monaco Coach’s failure to respond promptly and firlly to this letter could
subject Monaco Coach to civil penaltics pursuant to 49 U.5.C. § 30165 or lead to an action
for injunctive relief pursuant to 49 U.5.C. § 30163, {Other remedies and sanetions me
available as well) Please note that maximmnm {:1?11 penalties under 42 TLS.C, § 30165 have
increased as a result of the recent enactment of the Transportation Recall Enhancement,
Accountability, and Documentation {TREAD) Act, Public Law No, 106-414 (signed
November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b),
provides for civil penalties of up to 35,000 per day, with & maximum of $15 million for a
related series of violations, for failing or refusing to perform an act required under 49
US8.C. § 30166, This includes failing to respond to ODI information requests.

If Monaco Coach cannot respond to eny specific request or subpart(s} thereof, please state
the reason why it is unable to do so. I on the basis of attorney-client, attorney work
product, or other privilege, Monaco Coach does not submit one or more requested
documents or itemns of information in response to this information request, Monaco Coach
must provide a privitege log identifiring cach docutnent or item withheld, and stating the
date, subject or title, the name and position of the person(s) fom, and the person(a) to
whom it was sent, and the name smd position of eny other recipient (to include all carbon
copies or blind carbon copie), the nature of that information or material, and the basis for
the claim of privilege and why thet privilege applies.

Monaco Coach’s response to this letter, in duphicate, together with a copy of any
confidentiality request, rnust be submitted to this office by August 15, 2005. Please refer
i PEO5-026 in Monaco Coach’s response to this letter. [fMonaco Coach finds that it is
unable to provide all of the information requested within the time allotted, Monaco Coach
must request an extension from me at {202} 3664933 ne later than five business days
before the response due date. If Monaco Coach is unable to provide all of the information
requested by the onginal deadline, it must submit a partial response by the original
deadline with whatever information Monaco Coach then has available, even if an
exiension has been granted.

If Monaco Coach claims that any of the information or docurnents provided in response to
this information request constitute confidential commercial material within the meaning of
5U.8.C. § 552(b){(4), or are protected from disclosure pursuant to 18 ULS.C., § 1905,
Monzaco Coach must submit supporting information together with the materials that are the
subject of the confidentiality request, m uccordance with 49 CFR Part 512, as amended {68
Fed. Reg, 44205 et seq; July 28, 2003), to the Qffice of Chief Connse] (NCC-113},
National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W.,
Washington, D.C. 20590. Menaco Coach is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of




blueprints) samd one copy of the documents from which information claimed to be
confidential has been deleted.

If you have any technical guestions concerning this matter, please call Tom Bowman of
my staff at {202) 366-2583. '

Sincerely,

Ve d A

Medium & Heavy Duty Vehicle Divigion
Office of Defects Investigation

Attachinents
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- Summary of Wheel Complaints indicating “cracked” or *broken” wheels installed in
Menaco Coach Travel Trailer and Fifth Wheel “Towable™ Recreational Vehicles
based on Reports that Monace Coach Provided to ODI in April-May, 2005.

egeription of the Fallore - For
revity, ODI has edited the
_ Yehicle | Sth Incld provided by Monsto
¥IN (") M Muodd | or datem C]'llufp: ];::; oach to elimdnate mom-essential
Xear | TT information regarding parts
¢ WAITENLY COVETaER, eI
1KB311R23 1233 2005 |sth 111132004 11/152004 |Tira and whesl Hoop came apart
ISEXOX XK [Presidential canter saction end rolled
road and kit a semi
ing the other way. Center
ion remained in 1eck [sic) to -
hub with stude and nute.. while
being deliverad to dealer
1B 1RZ22 [1233 2005 |5th 2772005  |2/72005  rim and fire came apart from
SEXXOO0 |President|al center section and rolled down
the road
1KE3I11N23 [1233 2002 [S5th MAB2005 [4/18/2005 |rm had broke at weld.
REXCCOO |Presidential
(HKO331M25 1241 2005 |sth (42872005 (5/2/2005  [transpart driver delivered unit with
ESEKXXX){X |Lekota one ... whesl center was broke
out .
KO331M22 1241 2008 [5th [5/3/2005 |S5/WZ2005  |outer Am s coming off from center
EXC0CK |Lakuta saction
1KB331L223[4230 . 2003 |5th [ppprox 5/16/2005 | RF whesa! Fallure of weld on im
EXOO0000  Alumascape anﬁ saparsted
1KBE331R27 [1230 2003 |5th fapprox 51772005 |one tire and whesl ceme apart
REXCKAX |Alumascape -13-05 and other thres rime ara cracked
welds.
1KB3 12951233 2005 [5th [BM7T/2005 [5/18/2005 I|.|nit has 4 rims& cracked and broke
B0 {Presidertial
1KB311528 1233 2004 |6th W/2172005 @/2172006 [Alumium dm was oracked
(EXCOOO0K [Presidentinl
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Sommary of Wheel Compiaints indicating “cracked” or “broken” wheels lostalled in
Monaco Coach Travel Trailer and Fifth Wheel “Tawable” Recreational Vehicles
based on Reports that Monaco Coach Provided to OD] in April-May, 2005.

on of the Fallure - For
Vehicle | $th , DDI hag edited the
VIN ¢+ Vehicle Model | or Incident | Reportor descripton provided by Monaco
) Model Year | TT date Claim Date [Coaeh i aliminate mon-esxential
nformation regarding party
WaltTanty coverage, et
1KB3I31M2X 4230 2005 |5th [4/20/2005 4/20/2005 [Customer has ane wheel coming
SEXOOOOGO |Alumascape art and 3 othars leaking.
1KB3118520 [1233 2003 |5th 006 [5/2/2005 [3 Whesls Cracked and leaking
IEXOOOO Fresidential
1KB311528 [1233 2004 |5th SHMO2005 52002008 ticed tira going down and upon
HEXOOO0X Presidantial napection found rim split
1KBa11326 (1233 2004 [Sth (153172005 [5/26/2005 |Afumminum whesl has cracked and
AEXXX NN Praskiential spilt. _
1KB331Mm21 [1230 2005 |5th |12/6/2005 [12/7/2005 |im has cracks on center
BEXOOOCO! Alumascape mounting pate {o outer hoop
1KB33{M21 [1230 2005 |5th (12/7/2005 [12/7/2005 [rim has cracks on center
BEXXMOCAX Alumascape mpunting plate to outer hoep

{(*) To protect the privacy of the consumer, ODI has redacted (deleted) the final six digits
of the VIN= listed.




FE05-026

Adachment B

Sheat | of 2

19

Summary of Wheel Complaints indicating wheels that were “leaking air” installed in
Monaco Coach Travel Trailer and Fifth Wheel *Towable” Recreational Vehicles
based on Reports that Monaco Coach Provided to ODI in April-May, 2005.

ription of the Failure - For
revity, ODI has editted the
. . Vehicle | Sth escription provided by Monaco
VIN (%) “; m[ o | Modsl [ or 1';:'1”:“ m“’!’"’;:; oach to elfminate non-essential
Year | TT information regarding parts
ra, warranty coverage, etc
1KB3115215 | 1233 2005 |5th [3/10/2005  [B/14/2005 mlnlnk in the rim and leaks
IER SO0 Presidential
1KB3115245 ) 1233 2005 |5th (272872005 PA2B2005  [Tire was leaking on dealsr lot
[EXXXXXX | Presidential end noticed wheel cracked
leaking
1IEBIIRIS| 1230 2005 [Sth (/572005  A/TH005  [Customer had trouble aiving up 2
[EOCORGE | Alumscape ires ..., renarved ... found air leaking
Fl:;uﬂaweldu :
IFEB31158253 | 1233 2003 |5th (W22i2005  |[412/2005 tire had gone fint and air was
EXX XXX Presidential lenking through weld in rion
1KB3118234 | 1233 2004 [5th MA262005 H282005 rUn.it bas 8 second leaking wheal at
FOOOOK | Presidential weld
KO3 11R274 | 1240 2004 |5th WH/2772005  [4/2872005  |eracked weld leaking air.
Madallion
1KB3115224 | 1233 2004 |5th 2272005 (SAX2005 2 rimw leaking at welds
Presidential
1KEB31158235 | 1233 2005 pBth 292005  [5/5/2005 tire leaking down and found rim to be|
Presidential cracked
1EB3115284 | 1233 2004 pBth A S{5/2005  |ope lsaky alumimmm wheel and 3
Presidential " |others with eorroston
1KB311P222 | 1233 2002 |3th 33172005 522005 2 rime leaking air through welds
IEX0NY | Presidential
1IKB3111.263 | 1233 2003 |5th [5/18/2005 [5/18/2005 [Rim is leaking at the weld
IEM Presidential : )
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Summary of Wheel Complaints indicating wheels that were “lesking air’’ installed in
Monaco Coach Travel Tmiler and Fifth Wheel “Towable™ Recreational Vehicies baged on

Reports that Monaco Coach Provided to QDI in April-May, 2005.

acription of the Fallore - Far
brevity, ODI has edited the
. ¥ehicle | 5th description pravided by Monaco
VIN (*} ‘;;::: Model | or m.:?:t Cl}::;r l;::e Coach to eiminaie non-essential -
Year |TT [information regardiog parts
' retutT, WarrAlly coverage, et

IEB311B242 | 1233 2002 15th 7132004  [5£18/2005  all 4 rims are leaking at welds.
EXODXCNXX | Pregidential

IKBIVINZYS 1230 2003 (5th |1/6°2005 5f18/2005 D chreme wheels are leaking or
EXON0OIN | Almascape r:mckﬂd

1KB311R273| 1233 2005 |Sth 372372005 572572005 |3 leaking rims
[EXOXXXX | Presidential

IKB3}115284 | 1233 2004 [Sth (5/24/2005 [5/25/2005 ftire leaking dowm found rim broke
XXX | Presidential I:nmde ide and outzide by weld
1TER3118255 | 1233 2005 |sth [S/26/2005  (5/2672005 4 rime ame leaking at the welds md1
EXOOCXXX | Presidential cracked.

4K0311M201 | 1240 2041 |3t [5/23/2005 |SA26/2005  [bad RF wheel and another legking
EXXOCKNX | Medallion crack et weld

1KBI1152903 | 1233 2003 |sth [A2872005 (573172005 rd bad elrome sieel whell [sic]
EXXOOOLX | Presidentinl aking at crack

{*) To protect the privacy of the consumer, ODI has redactad {deleted) the final zix digits
of the VINSs listed..
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PED5-026
Attachment C
Sheet 1 of 1

Summary of Wheel Complaints indicating “eracked™ or “broken” wheels installed in
Monaco Coack Motor Home and Bus Chassis Recreational Yehicles based on Reports

that Moxaco Coach Provided to ODI in April-May, 2005,

rief Description of the Faflure Wheel
Lﬂnckﬁl or Completely Separated or
VIN ¢ Vehicl ‘;::ldn:le Iocident R £ or otz hacked off or Stud Damape
) | Mode date | Claim Date
Year
IRF42464132 1918 - 2003 T 5/272005  |a RF wheel cracked
OO0 Camelot
TRF42464452| 1915 2005 | 242872005 5{2/2045  [vibration ... found BRI wheel sicel bent
OO Endeavor

To protect the privacy of the conaumer, ODI has redacted (deletsd) the final six digits of
the VINs Listed
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