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CERTIFIED MAJL
TURN RECEIPT REQUESTED

Stephan J. Speth, Director i NVS-212am
Vehicle Compliance and Safety Affairs PEOS-004
DaimlerChrysler Corporation :
300 Chrysler Dr.

CIMS 482-00-91

Auburn Hills, MI 48326-2757

Dear Mr. Speth:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (FEDS-
004) to investigate allegations of headlight flicker, which can result in the headlight operating
intermittently or not at all on MY 2001-2002 DaimlerChrysler Minivans manufactured by
DaimlerChrysler Corporation, apd to request certain information.

Thig office has received 21 reports of headlight flicker, which gllows the headlight 10 operate
intermittently or not at all on MY 2001-2002 DaimlerChrysler Minivan vehicles. A copy of each
of the reports is enclosed for your infarmation.

Unless otherwise stated in the text, the following definitions apply to these informetion requests:

» Subject vehicles: all MY 2001-200 DaimlerChrysler Minivans mamufactured for sale or
lease in the United States. ' _

» Subject component(s): the headlight switch and the Body Control Module software for
headlight operation.

s DCC: DaimlerChrysler Corporation, all of their past and present officers and employees,
whether assigned te its principal offices or any of its field or other locations, including all
of their divisions, subsidiaries {whether or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultants, attoneys and law firms and other persons engaged
directly or indirectly (e.g., employee of a consultant) by or under the control of DCC
{(including all business units and persons previously referred to), who are or, in or afier

LOOK, were involved in any way with any of the following related to the alleped defect in

' B subject vehicles:

:
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Design, engineering, analysis, mudlﬁﬂahﬂn or production (e.g. quality control);

Testing, assessment or evaluation;

¢, Consideration, or recognition of potential or actual defects, repm'hng, record-keeping
and information management, {¢.g., complaints, field reports, warranty information,
part gales), analysig, cluims, or lawsuity; or

d, Communication to, from or intended for zone representatives, fleets, dealers, or other

field locations, including but not limited to people who have the capacity to obtain

information from dealers.

B

Alleged defect: failure of the headlights io operate properly including flickering,
intermittent operation and unwanted shtting off of headlights

Docnment: “Document(s)” is used 1n the hroadest senge of the word and shaill mean all
original written, printed, typed, recordad, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and descripticn, and all non-identical
copies of both sides thereof, including, but not limsited 10, papers, letters, memoranda,
correspondence, communications, alectronic mail (e-mail) messages (existing in hard
copy and/ot in electronic storage), fuxes, mailgrams, telegrams, cables, tclex messages,
notes, annotations, werking papers, drafts, minutes, records, amdio and video recordings,
data, datahases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
stirdies, analyses, evaluations, interpretations, contracts, apreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reporis, lists, tabulations,
computer primtouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financiel statements,
governmental records, buginess records, perscamnel recornds, work erders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kand, inchuding any storage media azsociated with computers,
including, but tiot limited to, information on hard drives, floppy disks, backup tapes, and
zZip drives, electronic communications, including but not limited to, the Internet and shalt
inchide any drafts or revizions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by DCC, any other data compilations frorn
which information can be cbtained, wanslated if necessary, into a usable form and any
other documents. For purpoesss af this request, any document, which contains any note,
cornment, addition, deletion, ingertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate docrnent subject to production.
In all cases where original and any non-identical copias are not available,
“document(s)also means any identical copies of the original and all non-identical copies
thetreof. Any document, record, graph, chart, film or photograph ariginally produced in
color must be provided in color. Fumnish all decuments whether verified by DCC or not.
If a document is not in the English language, provide both the original document and an
Enplish translation of the document.



s Other Terms: To the extens that they are uzsed in theze information requests, the terms
“claim,” “consumet complaint,” “dealer field report,” “field report,” *fire,” “flect,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleged defact, certain infermation is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as DCC has previously provided a document to ODI, DCC may produce it again or
identify the docurnent, the document submission to ODI in which it was included and the precise
location in that submissien where the docuroent is located When documents are produced, the
documents shall be produced in an identified, organized manner that correspands with the
organization of this information request letter (including all individual tequests and subparts).
When documents are produced and the docrisrents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatin above each response. Afier DCC's response to
each request, identify the source of the information and indicate the last date the information was

gathered.

1. State, by model and mode} year, the number of subject vehicles DCC has manufactured for
sale or Jease in the United Stafes. Separately, for cach subject vehicle manufactired to date
by DCC, state the following:

Vehicle identification number {Vll*-n).

Make:;

Model;

Model Year;

Date of mamafacture;

Date warranty coverage commenced; and -

The State in the United States where 1:'he vehicle was originally sold or leased (or
delivered for gsale or lease),

mpppEe

Provide the table in Microsoft Access 2000, or e nnmpatlble format, entitlad
“PRODUCTION DATA.”

2. State the number of mh of the following, received by DaimlerChryslex, or of which DCC is
otherwise aware, which relate to, or may relate to, the alleged defact in the subject vehicles:

a, Consumer complaints, including those: from flect operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, cr fatality, based on claims against the manufacturer
inyolving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was cansed by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;



d. Reports involving a fire, based on claims against the manufacturer involving a death or
Injury, notices received by the manvfacturer alleging or proving that a death or injury was
caused by a possible defect ia a subject vehicle, property damage claims, consumer
complaints, or field reports;

¢ Property damage claims; and

f. Third-party athitration proceedings where DUC is or was a party to the arbitration: and

g. Lawsuits, beth pending an ¢losed, in which, DCC is or was a defendant or codefendant,

For subparts “a” through “e” state the total mumber of each item (e.g., consumer complaints,
field reports, cte.) separately. Multiple incidents involving the same vehicle are to be
counted geparately. Multiple reports of the same incident are also to be counted separately
(L.e., 8 consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consnmer complaint).

In addition, for items “¢” through “&,” provide a summary description of the atleged problem
ang causal and contributing factors and DCC's assegsment of the problem, with a summary
of the sipnificant underlying facts and evidence. Fer items “f* and “g”, identify the parties to
the action, a8 well as the caption, court, decket mumber, gnd date on which the complaint or
other document initiating the action was filed.

. Separately, for each item (complaint, report, ¢laim, notice, or matter) within the scope of
your response to Rexuest No. 2, state the following information:

a. DCC’s file mimber or other identifier nged;
b. The categoty of the item, as idantified in Request No. 2 (i.e., consumer complaint, field
.Teport, etc.);
Vehicle owner or flest name (and fleet contact person), address, and telephone number,
Vehicle's VIN;
Vehicle's make, model and model y=ar;
Vehicle's mileage at {ime of incidenk;
Incident date;
Report or claim date;
Whether a crash ig alleged;
Whether a fire is allaged; -
Whether property damage is alleged;
Number of alleged injuries, if any; and
m. Number of alleged fatalities, if any.

T EPE oo ap

Provide this information in Microsoft A zcess 2000, or a compatible format, eptitled
“REQUEST NUMBER TWO DATA.™

. Produce copies of all documents related to each item within the scope of Request No. 2.
Orpanize the documents geparately by category (i.e., consumer complaints, field reports, etc.)
and describe the method DCC used for organizing the documents.

. State, by model and model year, a total vount for all of the following categories of ulﬁims,
collectively, that have been paid by DOC to date that relate to, or may relate to, the atleged



defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, =one, or similar adjustment® and reimirosements; angd
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following informetion:

DCC*s claim nuraber;
‘Vchlclr: ovner or fleet name (and fleet contact persun} and telephone number;

chmr date;
Vehicle mileage at time of repair;
Repairing denler’s or facility’s name, telephaone number, eity and state or ZIP code;
Labor operation number;
Problem code; _
Replacement part number(g) and description(s); -
Concern stated by customer; and
" Comment, if any, by dealer/technician relating to claim and/or repair,

FTE R e e op

Provide this information in Microsoft Azcess 2000, or n compatible format, entitied
“WARRANTY DATA ™

. Describe in detail the search criteria nzsed by DCC to identify the claims identified in
response to Request No. §, including the labor operations, problem cades, part numbers and
any ofher pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. Staie, by make end model year, the terms of the new vehicle
warranty coverage offered by DCC on the subject vehicles (i.e., the number of months and
milcage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that DCC offered for the subject vehicles and state
by option, model, and model year, the number of vehicles that are covered under each such
extended warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that DOC has issued to any dealers, regional or
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited
to, bulletine, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop manualg, Also include the latest draft
copy of any comnmnication that DCC is planning to issue within the next 120 days.

. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evalnations (collectively, “aclions™) that refate to, or may
relate to, the alleged defect in the subject vehicles thet have been conducted, are being -
conducted, are planned, or are being plamed by, or for, DCC. For each such action, provide
the following information:

a. Action title or identifier;
b. The actual or planned start date;



10,
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¢. The actual or expected end date;

4, Bref surnmary of the subject and objective of the action;

¢. Engineering group{s)/supplier(s) responsible for designing and for mnducnng the action;
and

f. A brief summary of the findhings aml/or conclugions resulting from the action.

Fer each action identified, provide copics of all documents related to the action, regardless of
whether the documents are in interim, draﬂ,urﬁnalfnnn Organize the documents
chronologically by action.

Sorme consumers bave stated to ODI that when they tuok their vehicles to get their headlights
repaired, the techniciang have gaid that the alleged cause of the headlights not working
properly is that the Body Control Module (BCM) needs to be calibrated with newer software
for proper headlight operation. Explain how the BCM controls the opetation of the
headlightz.

Describe all modifications or changes made by, or on behalf of, DCC in the desipn, material
composition, mannfacture, quality control, supply, or installation of the subject component,
frorn the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provids the following information:

a. The date or approximate date en whech the modification or change was mmrpmated into
vehicle production;
A detailed description of the modification or change;
The reason(s) for the modification or change;
The part numbers (service and engineering) of the original component;
The part number (service and engineering) of the modified component;
Whether the original ynmodified component was withdrawn from production and/cr sale,
-and if s0, when, -
When the modified component was made available as a service component; and
Whether the modified component can be imterchanged with earlier production
cotponents.

P e o
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Also, provide the above information for any modification or change that DOC is aware of
which may be incorporated into vehicle sroduction within the next 120 days.

Produce one of each of the fn]loﬁiug:

a. Exemplar sample of sach design version of the headlight switch;
b. Field return sample of the headlight switch exhibiting the subject failure mode; and

'¢. Any kits that have been released, or developed, by DCC for use in service repairs to the

headlipht switch which relate, or may relate, to the alleged defect in the subjegt vehicles.

State the number of headlight switches that DCC has sold that may be used in the subject
vehicles by component name, part ournber (both service and engineering/production), model
and model year of the vehicle in which it is used and month/year of sale (including the cut-off
date for seles, If applicable): '



For each component part mumber, provide the supplier’s name, address, and appropriate point
of contact (name, title, and telephone numbex) Also identify by make, model and model year,
any other vehicles of which DOCC is aware that contain the identical component, whether
ingtalled in production or i service, and state the applicable dates of production or service

usage.
13. Furnish DCC’9 agsessment of the alleged defect in the sabject vehicle, including;

The causal or contributory factor(s);

The failire mechanism(s);

The failure mode(s);

The risk to motor vehicle safety that it poses;

What wamings, if any, the operator and the other persons both ingide and outside the
vehicle would have that the alleged defect was occurring or sub]ect component was
malfunctioning; and

f. The reports included with this inguiry.

PRpER

This letter is betng sent to DCC pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
conduct ary investigation that may be necessary to enforce Chapter 301 of Title 49 and
request reporis and the production of things. It constitutes a new request for information, DCCs
failure to respond promptly and fully to this letter could subject DCC to civil penalties pursuant
10 49 U.5.C. § 30165 or lead to an action for injunctive relfef pursuant to 49 U.S.C. § 30163.
(Otber remedies and sanctions are available as well) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (gigned November 1, 2000). Section 5(z) of the TREAD Act, codified at 49 U.5.C. §
30155(b), provides for civil penalties of up 10 $5,000 per day, with a maximum of $15 milljon -
for a related series of violations, for failing or refusing to perform an act required under 49
US.C. §30166. This includes failing to respond to ODI information requests.

If DCC cannot respond to any specific request ar subpart(s) thereof, please state the reason why
-it is unable to do so. If on the basis of attormey-client, attoney work product, or other privilege,
DCC does not submit one or maore requested documents or tems of information in respense to
this information request, DCC must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was scnt, and the name and position of any other recipient {to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

DCC’s responge to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by March 23, 2005. Please refer to PE05-004 in DCC’s
respanse to this letter, If DCC finds that it is unable to provide all of the information
within the time allotted, D}CC must request £n extension from me at (202) 366-5218 no later than
five business days before the response due date.  If DXCC is uneble to provide all of the
information requested by the criginal deadline, it must submit a partial response by the ariginal



deadline with whatever information DCC thers has available, even if an Exte.nmnn has bean
granted.

If DCC claims that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.5.C. § 552(b)(4),
or are protected from disclogure purspant ta 18 U.S.C. § 1905, DCC must submit suppnmng
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to

the Office of Chief Counsel (NCC-113), Nztional Highway Traffic Safety Adnumstrahnn, Room
5219, 400 Seventh Street, §. W., Washington, D.C. 20590, DCC is required to submit two copies
of the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be comfidential
has been deleted,

If you have any technical questions ¢oncerping this matter, please call Mr. Ali Motamedamsn of
my staff at (202) 366-7021.

Sincerely,

{
Thomas Z. W hief
VYehicle Integrity Division

Office of Defects Investigation

Enclosures; V‘DQ Nos: 10001838 10105149
8022629 10106699
10017404
10030486
10040679
10048640
10056387
10057205
10058438
10071189
10071987
10082232
10087319
10099856
10099868
10101308
10102657
10103671
10104061
10105149
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LS. Departrmant VYehicle Owner's Questionnalirs Dabe Recelved Repostiney []
of Trenspartsten : To Raport \‘:.hlch Safaty Dafects
m&mmr :Eﬂ“wjiﬁf 02-1AN-2002 Refarance Mo,
Administretion INTERMET swwiw.nhixa.dat.goyv /hothiine 10001558
OWRHER INFORMATION (TYpa or Frint)
Darytime Telephome Number | S4vai Addness
- ]
Cw you aubthoriza HHTSA m'pr&rhu & copy of this repart to tha mar ufsctvrear of your vehicle? 'thl X %o
Fer.

In the aksence of an sutherivaon, NHTSA WILL NOT provide your name or sddrads o the vakicls many
Simnaturs of Owier Detes, _J __J

VEHICLE INFORMATION
17 gk Vehlcw Idendieaton Murbar Locstid Bt betbom of yincihiskd on crvars side | Make Mg el Mexdkel Year
154@:537_ : DODGE CARAVAN 2002
Date Purchesed Dealer's Name and Teksphone Ny mber Erroine; Fual Type:
. ho: Cyinders
Original Dwner Dealnrs Cy Stata 2o Code
Transmission Type |[] Antlock iraked  Pewertrain | Vehice Comanent Cade
121000 EXTERIOR LIGHTING:HEADLIGHTS
[ crukea Contml -
Multiple Fodure:

Trcident Date(s) | Faiurs Misags | Folure Speed |
02-JAN-2003 14500

Tve ke e n-emddmanenmumn R ThSh[Eml'mleFIlSﬁERlS}
No. {Exarple: DOTMALIABLUIG) L Qrignn e Original Eu#ptrnrt | Faturs Lomation: _
ADOATIONA L [TEMS TO DE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Dale Manufscthursd: | Model Mo, Mame:
Sent Type: Instal seme

Child Seat Companent Coda; Faled Part:

AI'I'I.ICIBLE INCIDENY INFORMATION
[Pl o i iy Inckokory : : o Iy (R )
Crash i Nurber of Pu'snm ln'lurnd Nuroer of Deaths umu to Poiice

[ EX]mo
Ma rrative Daveription, of Lachia ni{), Cristboe), and Injury([es )
Planss dascrBa [1) svarmis lsading up to the isliurs, (1} faturs nad Bo cosssqeences, and ﬂ}uﬁnn:ﬁuugmtuuh-ﬂ

La, parts rapald or replaced (and IF old part i avadls b},

INTERMITTENTLY HEADLIGHTS G0 OUT WITHOUT WARNING. ONCE BOTH HEADLIGHTS WENT OFF FOR ABOUT A SECONIL COMNSUMER WAS
AFRAID TO DRIVE AT HIGHT TIME. DEALER HAS INSFECTED SEVERAL TIMES -F.FD COULD HOT DUPLICATE OR CORRECT THE PROBLEM, PLEASE

PROVIDE FURTHER INFORMATION. T5

mmwmﬂ:mmmmm“mnmnmtmumnmwhmmmnm,mmu-ﬂ-m
amamirmants, You sre ssdar oo ohiigation o reapend Huis qustiosdnios, Your recmomes wdrp be vl b sepist Bie NHTEA bi darbirin|ning sdhatiey 5 MEnfschrar
chwubd bulis apureprisis wetben ts cerrert & waleiy dufact, 1I¥ thy MATEA proces s =with o el b snfarrama ot o F EIGAEOE ket & mavlaiu e your s pones,
or & Fintietical ummary thanss!, ey bk vssd In apprt of Hel gy 's scton, o s " e ra




Incident Data(s) | Fallure Mleage | Felum Spead
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LS. Dapartmant Yehicle Ovwmer's Quastionnaire Date Recabag rapossnry [1

of Transportation T Ilnpf_r.l"?_mhzl_’uw Dofacts

_T_lﬁnmsllﬂﬂr (L-BAR-327-4238) 13-NOV-2002 Rar s M,

Adminkstration INTERMNET wwwnhtsa dot.gov/hotine BO22623

OWNEH INFORMATION or Priwk
Nama Daytime Telaphone Number | E-mall Address
Number
T mavsaoms e e
Cw yoo subhorize NHTS5A to provide 2 copy of this report bo the manufacturar af your vahicie?
In the absence af an auiheeization, NHTSA WILL NGT provide paur name or 8doress o the vahichs muufEEtmur
Hgnatura of Cwivar camm,., | J
VYEHICLE TNFORMATION
17 diglt Vizh ke Tdrttificrton Number Locabnd af toktarm of windshinkd on divee's stie | Mak Mo Model Year
PLEASE PROVIDE CHRYSLER VOYAGER 2501 '
Dete Purchamed Denlar's Mame and Talaphena Mumioer Enmliroe: Fud Types
na; Cyfinders
Drh[nﬁ Cwnar Daglar's CRy State 8o Code
Transmizsian Typa |[] Antiock Brakes Fowertrain ¥ehide Component Code I
111000 EXTERIOR LIGHTING: HEADLIGHTS
1 Gruise Contral
Multiph= Felure:
PATLED COMPONENT(G)/PART{g) IN-ORMATION

mnoddﬂunnummh:ﬂ EE— mmmumm&nm

Tire Mak
DOT Ha. {Examele: DOTMALSABCO ST 1 Original nt \
) - P‘E !ggwi_lr' _ Failure Location: _
Component Cod= Tira Falure Type
ADDITIONAL ITEMS T0O BE COMPLETHD WHEN REFORTING A CHILD SBAT PATLURE
Make: Date Mamufarturse: | Modal Mo, Mame:
Seat Typm: tiun li 1
Child Seat Componart Code: Fallad Part:
Armm INCIDENT nmm.'rmu
Crash Fira r I

Marrabive Dascription af Incldart[S), Cra pllna}, a8 Jaitry(ie),
Mansa dapcriba {1} avesis leading up to the falles, (3) fefure st s comsequancas, med {3) what was dono to corrsct tha Milles;

| ooy parts rpained or repiacedl (el i chd part I8 avaBubie )

Al S0 STATED THAT THE LIGHTS WILL &y OFF AT ANY TIME AND W1l IEAVE HIMWITH HO LIGHTS. MR

COMSUMER CALLED COMPLATMING ABOUT HAWING PROBLEMS WITH THE HEAD LIGHTS AND THE PANEL LIGHTS 0N THE VEHICLE. CONSUMER

mmqmvmuﬂmmmm ] mmhlﬁnﬂuw Intha hthﬂuui-rhmmnm-ﬂn-qm
‘s mncen B ok, You are under no obligedriss ts respamd this guasHonmeine. Your reARESEcy wury b usss b sesiet S MHTEA I i ba kg whatingr & Musuiechures

o W Finidgtical § pmenary ATl My e sl i Eupriort of Hel bl OF ' ckile.

shenssl ko pppraprinby aoties e sormect 2 suisty deduct. O e mmnm-ﬁummm“umm BEERTE b rw i e, penr responEe,
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U.5. Dapartmant Vahicla Ovwmer's Questionnaire Date Recaived Repository [
of Trarsportat fon To mﬁn ‘;‘.:T;Hh;hpt;r Dafacis

_".tms!IW'l' {1—“!-32?-4;!5} 23-APR-2003 Reference No.
Trathc Safaty INTERMET veww.nhisa.dot.gov/hatiine 10017404

OWNIt INFORLMATION (Type or Print)

— ey e Vumber | el Adires

Address
Evering Telephone Numbar
9 | amox Imu o [PPCdpmm
o yoo prtkorize NHTSA to provide » copy of il raport to the manofeclurer of yaur vehicied "!ES D NO
Tn tha almranck aff en authocizatian, NHYSA WILL NOT provida your mime or akirass v $he vabicls maowfaciurer
Sgrature of Dwrmr - Datm___J 1
VEHICLE INFORMATION
17 digh Viehiche Tdentificertion Bunber Locabed ol boltom of windshieid on driver®s sde | Maks ) Model Model Year
2e0Gr44G5 TN DODGE CARAVAN 2001
Date Purchased Cealars Hame and Tedephone Number Ergine: Fual Type;
_ - Ma: Cylinders
Ori Criwnnr Danlar's Ciy [ o Coda
Franariesion Typa |3 Antfock Braked  Powartrein . ¥ehicle Component Code
: : . 121000 EXTERIOR. LIGHTING : HEADLIGHTS
|0 cruise conkot| - :
it Fadure
. - FAILED COMPOMENT INFORMATION |
Inciiert Pate{x) [ Falurs Misags | Folure Spead i .
H=AFR-2003 D0
{Tire Mk mmdelmameurumbeﬁ | Tﬁ'EShn{Btan;hP’ZlEﬁSllEj
[DOT Ro- [Examole: DUTHALABCDIEY | O I - .
= m Exuipment Falure Location:
Tra Componant Codea- The Falkure Type
ADDITIONAL ITEMS T BE COMPLETED WHEN RBFORTING A CHILD SEAT FAILIIRE
Maka: Datte Manufacturon: [ Mocial No. /Marme:
Sl Type: Insinintion Sy sten

Chid Saat Componert Coda: F_EE Fart: , I
lmu lﬂbﬂn‘ m-"ﬂﬂ"

" Number of Deaths | Reported bo Fobee

Crash Firm Hunher ul’ P=mm Inrhmd
Ho

| marvative Dascription of IncidamiE), Craoklan), ned Irjoryiie).
Phistba dupcribel (1} avents lading up o e Blure, (1) mBure and its comssquancas, and (1] wikat was dona ko cOMmct tha lllnq

Lu, party repuirad or repbced Gasd Feld part in oveisbis ).

WHILE DRIVING THE HEADLIGHTS FLICKERED, POTH HEADLIGHTS WENT OFF COMPLETELY WHILE THE DEALFR. TECHMICIAN WAS TEST
DRIVING. THE DEALER CANNOT REMEDY THE PROBLEM

Thl?rhmldnflﬂl-ﬁbhlﬂﬂ-lﬂﬂllmt rwllll'lﬂwlﬂht Iﬂnﬂmhultﬂ htlnﬂl'llmd Hhmmlﬂ:hmmnm
mneralmbnts Tiou bt rdés e Gligad an bo raspond Bl s Fiosos e, Tear rasponss muy b i d b sasit tha BHTEA fu detarmleing whyther & Barsfactarer

or m statiaticnl sammery tharas], may by umed in yuppart af the sgeeoy™s sciden.

siunibd ks appropei e §etisn i covract B pelviy dalact: I e NWTSA procasds with mdainksirathol seifs roan ok or Bl tise lplll-tl ransulacheyer, TOUT FaFponEs,




e _ DOT Auto Safety Hotline  FOR AGENCY USEONLY 100148
1.5, Department Vehkcle Owner's Questionnaire Dt Recehed Reposkory []
of Tranaportption To Raport Yehicls Safaty Defecin _
Natsonal Highvay 11‘_'.:;’;:;'::;:; : 30-20-2003 Reference No.
I:n“:mi .“unt' n INFERNET -wwwv.nirtea dot.govf hotling - 10030485
DWNER TNFORMATION Print)
Mama {Dypa of Derytime Telephone Number | E-mall Address
I
Ta e MNumber
Y GraMTECDY ImmJIII L Zip Codepuy Fvening Telepho

Do you authoriza FHTSA o p.rdv!n‘u & copy of thir report te the manvfaciurer of your vahicle? O o
I'n tha abraoce of an authorlestian, NHTSA WILL MOT previde your nemie or aodress o the vahickr mtnufggurcn

Sigrhra of Dumar -= = bate._J [} .
' - YEHICLE INFORMATION
17 iigh Vahkls Thantfation Numbar Locsted it Sottomot windshiskd on driver's die | Make . Madlel Mode] Year
P31 1 HGE GRAND CARAVAN 2001
Dete Purchesed Dealer's Nage and Tajaphane Mumbey Englna: Fuel Type!
H-FEB-02 ENTERFRISE No: Cylndars & Gas
[&] Cownar Desler's Chy Stata Jp Code
_ : GLEN CARBON L
Tramsrission Type I Antilock Brakes|  Pmwertrzin . Vehicke Comoonent Cods .
| avromamc . [ Crusm conte| FRONTWHERLDRIE 121000 EXTEREIR LIGHTTNG: HEACLIGHTS
- Multip’ Felure: 15
' . FAILED COMPONENT RT{9)- INPORMATION
Incident Cabe(s) . Foiure Miange | Falure Speed -
15=-MAY-2003 JBDD . [T
§ - N A1 HE [T B
Tire Make Tha Sk (Excurple P215/65R15) - -

Falure Locwtion: -

| Hem

JTr= Component Coce _ Tirn Falle Type
ADOITIONAL ITE4S TO BE COMPLET BD WIHEN REPORTING A CHILD SEAT FATLUNE

Make: Dt Manufechured: | Modal No. Namm:
Sent Type: bn m
ChiM Seat Component Code: Faled Fart

APPLECABLE INCIDENT INFORMATION
]

Crash Fle Hurmber of Persons InYurad | umiber of Deaths Reparted te Pofice
a O M

Marrathra Dypcriplion of [ncidam(S) Crash[mg), snd Injury ().
Planse duscris {1) svants lasding up to thes s Bure, (3} felurs snd ke comeaquabtas, Shd {3} whak was dena to copvock Hhe fafers;
La, paris rmpalad or mpecsd (and ¥ okl part g svalis o}

HEACLIGHTS WILL GO OFF AND FLICKER. SOMETIMES STAY QLT FOR ABUT 2 SECIONDS, AND THEN WILL EVENTUALLY COME BACK DN,
NOTHING I DO WILL MAKE THEM COME SACK ON. T HAVE TO WAIT FOR THEM TD COME BACK DN N THEIR (WK ACCORD. ITHAPPENS AT
VARYTMG SPEELS - ANYT WHERE FROM 15 MPH TU &5 MPH, I DDESKH'T MATTER IF THE RCAD IS SMOQTH OR NOT, OR WHAT THE WEATHER
CONDITIONS ARE. I'VE REPORTED IT TO DIAMLER/CHRYSLER WITH NO RESULTS. THEY SIMPLY STATELD THERE HAVE EEEN NO DUTSTANDING
RECALLS DN MY VEHICLE,

HEADLIGHTS GOING OUT ON THEIR OWN IN THE MIDDLE GF THE NIGHT WHILE DRIVING IS AN EXTREME SAFETY HAZARD, NOT TD MENTION I
COULD GET & TECKET FOR DRIVING WITHOUT MY HEADLIGHTS, IWOULD LIKE THIS STTUATION LOOKED INTO, THAMK YOLL *AK

v
Ak of

Tva Privacy

A O

. 7 I
197 4-Publls: Lavy §3-579 Thix P

FTALH ACHNTIOIMA
mrhorky gy TrafMic Swiaty Ack mml amie g m ik
amindnents Yeu are ureder no obliowtion to raspesd Hile gussto sssiee Tour Mg Suby ba el te smsict thy NHTEA b dataminleg whithar & Birmfacharar

shuimbl tn iy agproprin e seiion 1o cormct 2 pefety dafect, W tha NHTRA preceads with Bim i ketrating & i tor it It I LT e, P,
or B b Ern] o uiiAsy Fleenksd, may e uigd b bopgeet of Bl ogancy™s sntlpn ek ar " e . T

vﬂdiﬂlur.l.hm




e DOT Auto Safety Hotlhe FOR AGENCY USE OMLY 1357

L.5. Dupartmant Vohicle Owmar's Questionnalre Date Recaiad Reposkory (]
of Transportation Ta Report Vehicda Safary Dafects
1-888-DAEH-Z-DOT
Mabans| Highwey {1-888-327-4236) 25-5EP-2003 Referencn Na.
Hiiihodirs INTERMET wwaw.nhtsa dot.gov/ hatiine 10040679 I

O\ MERL INPORMA TION [Typa aF Print}
Daytime Talephone Havber E-n'HIA.dﬁHs

oty ALLISON PARK Jmu Zip Cblh- Evening Telaphona Numbar

Do ol Subthorite NHTSA b pravide & copy of Bhis report Lo tht manufachurer of yopr vehiche? Y |:| NO
In the sbsepce of ae suthorieation, NHTSA WILL NST previde your neme or adoress iv bha vahicie manufacturer

Sanature of Chiereer Cabe i i

VEHELE TRPORMATION
17 digk ¥ehle Jdentification Nursber Locabed ot bottom-of windsield on orver't skia | Make . Maosal Madel Year
FLEASE FILL IN CHRYSLER ] TN AND COURTRY | 2001

Date Purchased | Dealar's Name and Telaphane Number Ergine; Fuel Type:
Ma; Cyindexs ’

Crigingl Dwhar Dealers City Srate 2 Coda

Trangmiestin Type [ ] Antfiock Broked  Powertrain T Vehicl Companent Code
S : 110000 EIECTRICAL SYSTEM
[ crujise Contror

Mutip’e Falure: v

Sl —————— deb—

b

mmmmm 'mm:mmpa mmmsj

15T Ro. [ERamoke: DUTMAISABLD36) - | nal E - .
: 5 EE",E,MEE‘H’"“'E 1 | Felure néation: .
Th= Component Code Tine Faluns Typa
ADOITIOMAL nmm!mmwﬂmmuml_ SEAT FALLURE
Mk Date Manufachued: - [ Model No. ama:
Sent Type: Instaliation Syster
Child Saat Conponent Code: Faded Part:
eru!mmmn
ol e e peh e . i BT O EFIEL ALY LN I
Lrash Fire Hmternfmmmnmd Mnherufnuuu Rmtadmnuh
N

Narmwiive Description of Incikiewt{S), Crashies), and Hur\!{hll-

Plgapa dyperilia (1) svents leading wp te the fabure, (3} fallere and ks consaquancas, snd () what was dons bo carract tha Fallurs;

Lés, parid replived or résisond (and ¥ ol part s avalinsia).

-WHILE DRIVING THE DASHBOARD LIGHTS AND HEAD LIGHTS FI.ICKEHE[)-SI.II.'I)EI_‘I" WHICH RESLILTED IN POOR VISIEILTTY. H.EEEE PROVIDE
MORE DETAILED INFORMATION. *NLM

Tl-n-lul.-rullﬂiﬂ-ﬂﬂ:u‘rﬂ-mmmﬂmnhlhwmﬂ-uhﬂumnlhlhthlhﬂnulllhlr-rll:hhl:tnlm-t
Hﬂﬂl;hhmm:mhwdﬁwtmhmwmh-ﬂh—uﬁhmunmmmun-mgnr
should tubkn approprisbe wetins bo carniei & palsty dafat. I tha BHTEA uith wimn mistreliea anfarcirsiet & 1] sk

lklﬂhlﬂ”“kiﬂlﬁmhﬂﬂhmﬂlhllmrﬂ tian BEEieIt R mecturar, peer risgiome,

+

o



DR AR A DML M LT,

e ) DOT Auto Safety Hotfine FOR AGENCY USEQNLY 100161
LS. Departmant Veahicla Owmer's Questionnaire Pate Secevad Rapository []
of Trarsportatin To fleport Vehicle Safaty Dufects _
1-388-DASH-2-DOT .
Trofmc Sarcer T “(4-398-327-4236) 16-JAN-2004 Raferance No.
TMTERMET sy,
Adminlstration whtsa.dot.gav/hotline -

AR IR MATION (Typa or Frint)

—--—-——ﬁ
Name Oaytine Tefaphora Nurmber | E-nmall Addiess
Address

Sate Coge 2vening Tesephone Nombar-
™ Cape cirarDEA MO = [
Po pou duthorlza NATSA to provide & copy of bhis report bo the menufaclurer of yowr vanicler I wo
Iniia sbsance of an suthorioition, NSHTSA WILL NOT provide your ranre or addrasa o tha vehicls mmungruur
Sigrature of Quner _ Date S0
VEHITLE INFORMATION )
17 dight Yehice aniification Mt Lockbid at battom of vindshiek! on driver's oide | pakp Model Mo Tear
10aE2s CHRYSLER YOYAISER 00
Date Purchased | Dealer's Mame sod Telephuone Number Engine; Fuel Typa:
18-ALiG-01 RING CHRYSLER 314 664 3000 Mo: Cyinders & Gas
Origkaal Cwnar Daakars Chy D Zip Cada a
= SAINT LOULS LY 63110
Transtission Type [} Antiock Brakes) . Powertrain - Vehicla Compunernt Code : )
. AUTDMATIC 1] cruies Control | - 4 WHEELDRIVE 110000 EAFCTRICAL SYSTEM : “
Multiple Folere: 1
N . PATLED NTOSLIMPORMATION -
: Incident Dete(s) | Falos Miznge | Falure Speed
13-NOY-2003 46100 a5

Tve Maka Nt ok {\GTe: o Pt

- [ mmmmnpbmsﬁsmn
Lﬁ,e l.'.lrlghnl eq"_lb“"“ Failure tocatkn: - .
Comparent Code Tie Falure T
ADDITIGNAL TTEMS TO BE COMPLETFD WIEH RRPORTING A CHILD SEAT FATLURE
Makec Date ManuFechyrsd: Model No. JMare:
Ssat Typa; Instalation Systeme
Child Sent Camporent Code: Faled Parck:
lFPLICAI!.IE m Ill'uitHlTIﬂH
i rhieH, o o i BN Uy ezl 1
Crash Fira Iinbu-ufhmn:h'rllmd I'l.rri:emfneaﬂﬁ Ranurt!dtol’ul:u

[ Murrivkien D righ s &f Incilnwi(T), Ehiceld dm), & i Iinjury {hin].
Fisase duscrba (1} avests heiding up i b faBare, (2] falors sng B cOHEeqUS b, Snd {3) what was dons b sarmect the felur;

Lo, pa rin roppirech ar replaced (and ¥alkd part s avainbis).

WHILF DRIVING AT NIGHT, THE HEADLIGHTS SHUT OFF FOR A SHORT PERIOD DF TIME AND THEN CAME BACK ON. THIS CONTINUED T

HAPPEN WHILE DEWING, THE DEALER MACE REPAIRS TG THE ELECTRICAL CONTROL MODULE . *HLM THE DEALER WAS IRABLE TD)
DUPLICATE THE FROBLEM. *SC *]B

'I'IIH'HI:' lﬂ ﬂmuun IHTI'I-'.III'HH'II I'iﬂlllll llI'-lllﬂl’l.h lnli-'h m-uumnt—pmnhmmmm
sanandmants. Tou s ancdsr oe vilige then 4o revperst il st irprsire, Tour responss ey ba wisd ts saaiet Dol MHTEA b o winreining wivatdsr & Masafechergr -

waGLM ta b suprapriets wotion to cerract v wwisly defech. Nika NETOA procasds with stmdraival i siin'Ghived 4« Bigutivn npainet ¢ manafacharss, Four rcipanin,
Or b SEI R | i iy Pl ey bee sl I St ol thl o grscy's actign,




IO AReREC OOl e Dl T,

OWNER THFORMATION (Ty pa or Print)

e DOT Auto Safety Hotiine FOR AGENCY USEOMLY 100148

U5, Department Vehicle Ovmar's Questionnaira Date Received Repnsitory [] ]
of Trarmprortation To Report Vahicla Safety Defacts

™ ﬁl‘;l'r.-s!;r.:t:“r ' }m-ﬂ?::i.ﬂ] 03-FEB-2004 Reference No.

m

Adm inistration INTERMET wninwnhisa dot.gov/hotline 10056387

TR Daytime Telephone Number | E-mad Address
@ I — |

Bvening Telephane Nurber
Stwba Coxd
'  rarrEw on ¥ coiopm
Du you authorlza NHTSA be provide & copy oF this rapart b tha manifestorer of your rehicle? Y D NO
In the abxence of #n autharieaBan, AN TEA WILL NOT provide your nama or addrass $o bha vahiche mnnui‘Eamr
Signature of Owmer Dmbey | B
VEHDCLE TNFORMATION .
ndmwmwnmmnmanunﬂﬂm Make ] Mogel Modal ¥Yaar
I CHRYSLER TOWN AND COUNTRY | 2002
Bahe Purchaced Dealer's Name and Telaphona Mumber Erngiine; Fuel Type:
22-0CT-02 KINGSWODD CHRYSLER 5136775750 Mot Cylinders § Ba
Original Cvwmar Daaler's Cty Sate i Coda
CINCINNATI - OH 452149
Thmﬂnhﬂ‘l?pn [l Artllock Brakes] Powsrtrsin vehicle Component Cade _
" AUTDOMATIC . 3] cruse Control|. REAR WHERL DRIVE 110000 EIFCTRICAL SYSTEM -

(Y

mmrmamwmeﬁ [ mnw rnsﬁsms}
m E gt‘p?-u gumﬂt Fll-ul'l mm_ . .
Tie COmponant Code Tira Falura Typa
ADDITIONAL ITEME TO BE COMFLETED WHEN REPORTING A CHILD SEAT FAILLRE
Make: Dete Manufacturad: Mol Mo, /N
Seat Type: iresta Estion System: )
Child Sesrt Component Coxdes Faliad Part
l.H'LI:ﬂ.-.! II'I:ID.I' :mnnm
Crash e
| [ves [ine

Marrstva Dascription of Inclient(5), Crashisa), and Injury{lue).

Plasse describa (1) avants lending up tn Hia falere, (2] felfors and ke cons-egpeesces, snd [3} whet wes done bo corrack the fulurs;
La, parke repuired ar repisced (amd ¥ +id part bavelube).

SINCE THE DAY I DROVE MY VAN OFF OF THE DEALERS LT, ALL OF THE LIGHTS (MAFP LIGHTS, DOME LIGHT AND HEADLIGHTS) (N THE VAN
PULSE (STMILAR TD THE PLILSE OF A FLOURESCENT TUBE WARMING UP ON A COLO RAY). THE SPEED OF THE PULSE CHANGES WITH THE

SOMETHING IN THE COMPUTER WAS UPGRADED ONCE. EVERY QIL CHANGE THEY TRY TO DETERMINE [F/WHAT MIGHT BE CALMSING THE

MY HUSBANE BELIEVES IT IS THE ALTERNATOR CURRENT BLEEDING INTD THE REST OF THE ELECTRICAL SYSTEMS, BUT BECAUSE THE
ALTERMATOR DOESNT TEST BAD ACCQRDING TO THEIR COMPUTER “HEY ARE UNWILLING TO CONSIDER THIS POSSIBILITY. *AK

SPEEC OF THE ENGGINE, THE VAN HAS HEEN TD TWO DIFFERENT 5-STAR DEALERS AND THE HEADLIGHT SWITCH HAS BEEN REFLACED TWICE.

RROBLEM; TC: KO AVAIL, BECALISE THE SPEED DF THE PLALSE CHANGES WITH THE ENGINE EPMS AND FROM OTHER PERSOMNAL FXPERIENCES,

LFICAH .

mmuum uumlnmmthl | ] r-u.-hﬂ 'IFIIIII hmnrl-'".hihhmm-rmm Aot amd mt
aAmurdmants Vou sre axier s obiigation bo rekmesl il deeebtibertire Yiur rdcponss may be usal o wsaint des FHTEA I sbamiining et ber & Mesulscinrar
hﬂuhmmlh“l.“dﬂﬂh“ﬂmﬂhﬂlﬁ%&--ﬁ“twhh-mmlm ik .
¢ & ainklst en | saavnary tharaol mey bs used in sapport of tha sgascy’s scthn rane




= - IG0T No. : EnE S =T . .. .

e Anoci sl DA M. ST a0

e DOT Auto ﬁmr Hothae ' FOR AGENCY USE DNLY 100079
Departre: " Vehicle Oumpar's Questionnaira Date Received Repository [

».!;If- ?ﬂnmmuﬁ Te l'tlp:::l"l:hil:ll Slzflnt;_rhtllﬂtl )

Teaffc Balaty INTERNETwww.abtan.dot.gov /hotine 10057205

OWHNER INFORMATION {Typé of PHR)

Tel=phone Number | E+mall Address
Mama
Name _ ——
Y scARBOROUGH — mﬂw

Pe your authorlae NHTSA o provide 2 copy of this repoct ko #he mar wfacturer of yoor vehdoe? “‘E5 E NO
In the pbzence of #n suthorzation, NHTSA WILL NOT provide yaur aamg or Jodrasr (o the velicls manulacturey.

Sigratunz of Owwer Date___4 __J
YEHICLE INFORMATION
17 digh Vst JartFcEton Number- Loceted at botomot winderiald on divecs s | Make Model Model Year
1C4134591 CHRYELER VOYASER 2002
Dute Purchesed Dealer's Name and Telsphana Humbar Efugi: Fued Type:
"19-NOW-01 MAINE INE ALTC CENTER No: Cylnders & Bas
Dmbﬁlm Dealars Chy State e Coda :
S0 - ME 007l
. n 121000 E!TERI]':LIG-I'IWB:HM_IM
AUTOMATIC - |3 crube Contred |- FRONT WHEEL DRIVE
Mulple Folure: 1
) L ] FAILED COM PART{S] INFORMATION . ... -
Inckiert Datefs) | Feure Mieage | Failure Spend :
A0-1AM-2 D04 4000

Tie Make - . Tmmddtrhnufﬂmr‘j

nent Code Tira Falura Typa
ADDITIOMAL ITEMS TO BE O0M PLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Duta Mamrfacturad: [ Modad Mo. /riarme:
Seat Type: e
<hild Saxt Componant Codaz Faied Pant:

s = Nrtbts 01 Porsons ITEIEd | - farbor of Dot anmdhhlne
| [Jves [XNo
sarrative Description of Inclisnd{E), Crank{ss), sl Injury

(lan}.
Flases descrise {1) svents lasding wp ta b inllrs, {2) faliers s B consaguences, and (3) whirt wio dona to correct tee fallurs;
La, patris rapiired or rapiaced {wnd Wold pert; bn sve S bish

WHILE DRTYING AT NIGHT TIME WITH HEADLIGHTS ON VEHICLE OUT OFF WITHOUT ANY FRIOR WARKING, LEAVIMG CONSUMER WITHOUT A
VISION OF THE RDAD. DEAI R IRSPECTED VEHECLE SEVERAL TIMES aND COULD NOT DUPLICATE CR CORRECT THE PROBLEM. "AK *MA

5 . - ATTACH ADDIIONAL SHEETS [F NECESTARY |
mmwﬂuﬂ-mmnlllm.ﬁHﬂmhm |-'lulll Illllhul]l vested in tha Mskinan] Highnay Trafti Bafety At snd fubseq et
iyl it You arn el ar ao ohiigetias to respasd this cuietisedied, Yiour marosss muay ba wand bo sasist the BHTEA b determining sissthes § Mot

vl b o8 BPPPOpHIRGS BEt lon b correct B mrfely delval. IT e NHTEA IHEMMM|HUM“IHIH FEEPANECEU PR, O MY il Jeraiel,
ar 2 sinthyHeel sumnary Bonriad, iy ba Wi inaeppont of tha actien,




[ 3 Crignal Equiprant Falure Lbcation:

e DOT Auto Safety Hotfine FORAGENCY USECONLY 100148

11.5. Department Vehicle Owner's Quastionnalra Date Racelved Raposttory []
of Transartation To ltlp;rl: Vahicin !l:hnt';_r Enfocts
umm‘“ INTERMNET swww.nitbsa dot.gov fhotine 10053434

DAWNER INFORMATION [Type or Print )

N T
-

Canytima Telephona tumbar | E-mad Address

Evaning Talsphone Number
Y paimiMORE e
Do pouv subhotize NHTSA o provida & copy of iia repert 30 the menbfacturer oF your vehicke? g . NG
im the sbrerce off an authorization, AHTSA WELL NOT provide your namse o addrass to the vehicle manufachurer.
Sgnabwe of Oamer Dace [ Ff
VEHICLE :ln:lnunrmn
]?#HHHIIHHMNHHHLWIIWHM“MMHM Malka Moded Madal Year
e ; CHRYSLER TOWHN AND COUNTRY { 2002
Emte Purchased Denkar's Mame and Talsphone Number Engfra: Fuel Typa:
25-10L-02 TATE CHRYLER 410-268-5454 Ho: Cylnders 6 B
Qriginal Ownar Dealer's City | Ram 2 Code
] ANNABOLIS MD
Transéssorr Type | Amtiock Bk Powertrah ';“""'-"‘ ?"F“‘“*f“‘" .
AUTOMATIC. | Crulse Contral| JRONT WHERL DRIVE - [ 110000 ELECTRICAL SYSTE
Mukiple Falure: 12

Inoent Dakets) | Folire Mieaoe
14-AUG-2003 BOCD

" Tire Model (haine or Huber) e Siea (Examen PSRRI

The Cofponent Cade : : Tire Falure Typs
. mmnmw BE COMPLETED WHEN REFORTING uﬁglﬂn BATLURE

Make: Dats Manufacturac: | Modst Mo /Mame: |
Saat Type: InetaliaHon Systwme
Chikl Sest Component Code: Faliad Part; :

mu::.luz III:II.'IEII' INFORMATYON

Crash Fire T g ey
D

[ Merrwidse Dasgrigtien of Incilo st (W], Cranhiesd, und Induryiesl.
e vy eribe (1) everin loading up to b felere, () Tl med B8 colsstuancay, and (3) what was Stws B0 oormeck thy Sslurep

La, parts repairad or rapisced (and ¥ old part is svalinbly).

FROM THE ALMOST DAY OME THIS CARS HAS HAD HECTRICAL PROBLEME. ORIGIMALLY THE DASH LIGHTS LIGHT US AND WOULD NOT GO
0T FOR SEVERAL MINUTES, THEN THE FUEL AUMP STARTED TD OPERATE POORLY, THEM A SLIGHT HESITATION BEGAN AT IDLE. THEN1
NOTEED: A HESTTATION AT ABOUT 40 MPH WHEN THE CAR WAS PULLING A INCLINE. THEN THE HEADLIGHTS BEGAN T0 FLUTTER AS RPMS
ALUCUATED. THEN THE HEADLIGHTS BEGAN TO FLASH VIDOLENTLY. A SWITH WAS FINALLY REPLACE AND THE LIGHTS HAVE NOT HAD THE
SAME FROBLEM FLASING, BUT DO APPEAR TO HAVE SOME MINOR FLUTTERES IN THEM FROM TIME TO TIME, AFTER THIS, ALL OF THE GFAR
SFICTOR LIGHTS CAME ON AT ONE TIME. ¥OU CTH/LD HOT TELL WHAT GEAR THE TRARSMISEION WAS IN. THE CAR ALSC WOULD NOT HOLD
CON A SLIGHT INCLINE WHEN STOFFED FOR A TRAFFIC ITGHT QR STOP SIGN. WHEN TAKING YOUR FODT OFF THE BRAKE, THE CAR WOULD
DRIFT (UICKLY, ALMOST CAUING AN ACTIDENT. THE DEALER TATE OF GLEN BURNIE. MD. SAID THE CAR WAS GESTGHED TO WORK THAT
WAY. ABOUT QLTUBER TO NCVEMBER TIME PERIUD, THE DRIVER'S SIDE POWER SLIDENG DOUE UHLOCKED HSELF AND (PEN ABDUT 10-12
INCHEE WHILE THE CAR WAS IN MOTION AT ABDUT 25MFH . A DOOR MODIAE WAS REPLACED TD SEE IF THAT S0LVED THE PROBLEM. TT
HASNT QOPEN SINCE. BUT ASCLT 3 WEEKS AGO NOW, THE PASSENGER SIDE DUOR STARTED TO DO THE SAME THING. BOTH TIMES, THERE
WRE PASSENGERS [N THE BALCK SEATS BY THE DOORS. CHRYSLER NOW REFLUSED TO FILIT FOR FREE BECALSE IT IS OVER THE BASTT WARRA

'I'hhﬂ'-rrl.ﬂ l'l'!l.ll?l-—lhﬂh I.Iull-l?l'l'lh hhl--lhuh r-thd '._lth.lhlr“l.udllﬂu Hﬂﬂlllﬂlﬂf'l‘l‘lﬂ:liﬁl'rldlli rubregmat
umusdmanks. Tou & ARcH T ra GhEQREE Bo Nl S i EEK bnl-d. Yo nivpyrss may by uned te nsabrt e NHTEA I jatarmiining wisabar & Hasuls charer
Ilull i Bpproprinte kinn 1o carmact & afaky deliact. ke RHTEL ;mm Bifth adnsinisrabvas sndorce mant o Brigation ngbimat 8 masufaciengy, Yoty e,

O & wintiie sl 2nrurshry Lhprabd, may e gped Yo yuppert of the npascy




Incklent Data(s).

Falure Mieagn
15-HOV-2002 45000
“[rre make Tire Skea (Exarrpke P215/B5R15)
[BOT Ho. (Erampl: TR TMALDABL[I6] 1 Origiral R — - RE
5 gl Equipmant Failure Licatiore :

Tie LOMpanent Lode . Tre Faiiure Type

ADDITIONAL XITEMS TO BE mﬂﬂiﬁ WHEN REFORTING A EEET FAILURE
Maka: [ate Manufactured: Model No. /Hama: .
Sant Typa: Trnta

Chiid Seat Component Code:

Crash

Fire

311

N

Harmathrs Bescription of Incldent(5], Crashissl i Injuryiies].
Mamwu dapcriba (1) myents londing we to Hes faBuro, (2] friers and i comscee oo, & i {33 WiEE vwick tosd o cormact ta falurs:
b, parte repuired or raplaced {sad ¥ old part & svefae).

1) 15T MONTH-THE TAILGATE LATCH WOULDNT QPEN.  2) 15T YEAR - THE DRIVER'S SIDE WINDODW WOULD PERIDINCALLY FREEZE AND NOT
3 P THEY SAID THEY COULDNT FIX IT LUNTIL IT STAYED BROKEN 3) 11/04/03 AT 45,000 MILES THE LIGHTS WHICH FLASH WHEN THE
REMOTE UMLCICKS THE DDORS, FLASHED A COULDNT BE TURNED OFF. THE HEADLIGHTS WOLLD NOT WORK WHEN THIS HAPPEMED.
41 1/09/03 THE HEADLIGHTS TURNED OFF WHILE DRIVING ON INTERSTATE THEN FLASHED BACK ON, [T HAPPENED 4 TIMES. TOTAL
DCARKNESE & 70 MPH IS FRIGHTENING .

Thal Frivacy Aok

T 1574 Public Lam 53-5 7 Thin |

K Remorl, Fhotos

mirmnal

ar & statisticel s mninry tharsol iy ba wvad I upport of tise egancy's actiae.

A

Pruant e bictho ity vewted In b Mak il Highsiry Traffic Sefeby Act aud dakel spusnt
ameadesgsts. Tou ara ERdsr R0 ob Bgakion o raspord Hhid guastesal k. Vour respoess My Bk il by arsiet they MHTSA In debtarsining wisriher & Masfartanar

shwuld take sppropriaie actias ba comrect 8 safby dafect. IF e BHTEA proceyde: with sdnsiriretivs snfoncesiest or Bgeton sgainet § reNrafacturer, your rhepones,

@ DOT Auto Safety Hotline FOR AGENCY LISEOMY 9589099
L1.5. Dapartment Vehicle Owner's Quastionnalre Cate Recalver Reposttery ]
of Transpartation To Report Yehicle Safaty Darfacts
1-BAB-DASH-2-DGIT ;
Mubtiomal Highway - 15-JAN-2004 Reference Nao.
Traffic Safety [1-8E8-327-4238)
" Adminlstration INTERNET www.nhisa dot.gov/hotiine 10071189
OWHNER INFORMATION (Typa or Print)
Nama Daytime Talephona Nurbas | £-mall Address
i
O cookmviuE State o, [Aplodeppyy Evaring Telaphane Rumber
Oo you swilharke NHTSA Lo provide & copy of i Meport o tha mtarwfacyrer of yor vahicle® - D Y D NE
In the absence of #n authorization, SHTSA WILL NOT proride your Mame or ddress iz the vebloe mnureg‘urnr.
Sgrabturs of Cwnar Date i1
VEHICLE INFO RMA TEON
17 ot Vehkcle Tokrification Mamber Located at botiem of windshield #n diver's sou | Make Mndal Mool Yaar
2sacFraL I DODGE GRAND CARAVAN 2001
Date Purchased Dealar’s Mame and Tebsphone Nurber Englne: Fus] Typsa:
: Mo Cylirders
WEI Owner Deszlers {ity St Zp Coca '
Transriesion Type. | antiock Sraked  Powertrin m Cunpnr:ﬂnda _
AUTOMATE . ] cruise Control TERIOR LIGHTING
Muliple Falure:




Ao oncek Gl 2. L T2 000

e DOT Auto Safety Hotline ' 'FORAGENCY USECHLY 1368
U5, Department Vehicle Owner's Questionnaira Date Recaved Raposttory []
of Trimdportation To Rapart “:E:.I’:hw Dafacts
1-858- -3 =0T
'ht;:ll Higinemy {1-888-317-4236) OF-MAY-2004 Referance No.
e TNTERMET :avew.nbkan dot.gav/hotine | 10071587 ]
CWNER INFORMATION (Type or Frint} —
Mawma Dérytim2 Talepzhone Number | E-madl Address
I
A Evening Telephone Number
Stwte Code
R FAETRMLE ne [P Code
B you subhorize NHTEA to previde r cogy of this reporl o the ma.refactwrer of your vekice? O ves NO
I U abrsanice of o suthorization, AHTSA WILL BOT pravide Your namre or address to the vehice manufaciurer.
Sonahrw of Owrar Dobe 0 1 ..
YEHICLE INFORMATION
17 dight Yahcls [oe stiiartion Muirbar Locabed at bottom of vwindshisll on driver's skin | Maka Modst Model Year
sarvr CHIYSLER TOWN AND COUNTRY | 2001
Cate Purchesed Danler's Neme ond Telephons Number Engine: Funl Typa:
— Mo Cylnders
u;@tllnvm Caaler's Chy Statm i Code
Tranamischon Typa ([x] Anthock Brabq  Fowertrah Vehide Componant Coide
0 T 121000 EXTERIOR LIGHTING:HEADLIGHTS
Multiphs Falum: 2
FAILED COM PONENT INFORMATION - - '
Inckent Datefs) | Folure Mieage | Falure Spesd - : '
15=Ma R -2004 &7000

B T ee— m Tl'ullhdell‘r'hm'.-u'ﬂuntn}

“TOOT e (Pampe: DO THALSABCO3G6) - I : , - — 0
- thm* Fallure Location: - -
Tirs Lompanant Code Tira Fadure T
ADDI'I'MLI'I'B‘STB BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dute Mamutarhired: | Model Na. Mane:
Sent Type: Instaletion Systemc =
Chid 5eak Companant Coda: Faled Part:

ﬁFI‘I.IﬂBI.E III:IIIEI' IHI.H!.'I'IHH

Craah Fre Nurriser of Persoms nhired | Nurrber of Demths | Regorted t Fofon
| [ Tves [Rwe | .
Marrativs Descriphbien of Inchiont (£), Cresh{as), s Injury{ias) t

Fiense dewcritat { 1) srvants keading up to tes fallees, {2) falurs ssd ks consepeances, and (3) what wisp donn b correct the ellwrar
La, purie rapiied OF repMond (A If ol part 3 svaisbie)

WHILE DRIVING HEADLIGHTS FLICKERED INTERMITTENTLY. AT TIMES THE HEADLIGHTS WENT DAIT COMPLETELY FOR A MIMUTE OR TWO. THIS
CAUSED A DISTRACTION TO THE CONSUMER'S VIEW DURING HICHT HOURS. DEAL FRSHIP WAS NOTIFIED, BUT RID NOT RESDLYE THE
FROBLEM. "AK

mm--quﬂm-nmuun-m 'I'Ii rnlurrlilmh rIlwllhl mnnthm"lhd In tha Mrtiossl Highas y Trafhc Bals by Act sed &uleiwguent
amund ey, Yoo avn ursine e obiga bia o sl 1 bk 580 SRk, TOUr s porske wuy by opsd to sesiet B METSA I datermiuing shather § Masufcturer

i fuiy 2 pprapriis satlen s orrect & sefeky dabact, IF tve NNTRA precul s otth dolvs inlird ret e snfpreesant o Ik ipetiss agpiest ¥ mManufecourar, o misk
or u stakrtcsl manmary Hureof, mey ba vsad I suppsrt af the specy's sclian. o ——.




B bascgini OMLE Mo 2147 2088,

e DOT Auto Safaty Hotlina FOR AGENCY USE CHLY 100148
U.5. Department Vahicle Owner's Questionnaira Date Recehed Raposttory [T
of Transpaitetion To loap:_rt \:hl:le slzﬂr Darfacts

T ey (1-888.327-4236) 19-30L-2004 Reference K.
Adminetration INTERMNET svww.hina dot.gov fhatine 10062232

CWHNER INPORMATION {Typa or PHt)
Deytime Talaphara Mumber [ E-mall Addrass

e —
Addraps -
| Evening Telephore Number

e T Fnte o |TeCodn
0o you pithorive NR TSA &0 provide a copy of ik réport fo e marufacturer of paur veblo=? O ves X »o
In tre gbacnce of #n euthorization, NHTS5A WILL NOT provrde your name or dodress bo the vehlcle mmuifﬂ.un.r.
A — : Dete___{ ¢ I
VEHICLE INFORMATION
17 gl Vahide Maniiewtion Nunbes- Located b Dotiamof wirdthinkd on dever's side | Maks Model Made! Yamr
2cAcrad NN CHRYSLER TOWN AND COUMTRY | 2002
|
oate m Daaler's Mame and Telphorne Numbar Enging: Fis] Type:
G1-ARR-02 SUMTER CHRYSLER/DODGE B034589030 Ho: Cylndars. & Othar
Orighipl Ormer Dealkers Oky ~ |Sate 2 Code B
SUMTER 5T 20150 I
Transission Type (Bl antsock brahed Powertran Vahida Component Coda
ANOMATE  |[&] cruse control|  FRONT wHER DANVE 114000 ELECTRICAL SYSTEMEWIRING .
Mukiple Fallure: 1
. : FATLED COM RT(5) DEGAMATEON . T 1 B
Incdent Date(s) | Falure Mieage | Falure Speed

O5-SEP-2003 - | 13500 55

Tim

[renee Sen (Bxanph PZIS/ESRID)

TRIT iz, { anpie: TOTHA AT | Orfginal Equipmant K
M PFE“E! Equipme Faduve Lncation: .

"Tre Commonent Lode . Tira Falre Type

ADDITIONAL TTEMS 10 uﬁm_w—mm SERT FAILURE
Male: Date Manufachured: | Modet o fame:
Seat Type: Inctnliabon Sygten
Chid Saat Compormnt Coce: Faiisd Part:

. AFPLICABLE INCIDYENT IHA.
Crash Frre s Inored | Number of |

| [lves Dno [ Mlves [X] Mo

Nt kive Doscripiion of Incdost{3}, Crarh{aa), and Imjuryien}.

Flaase dancribe (1) svants bnding Up to W fallurs, [2) Talure mnd ks comsaquances, ind [3) wisat waa deas ta coHacE Ha faflurs;

L, pbriw repaired or rapisced {sed ¥ ald pagct is avalinbin).
HEADLIGHTS ALICKERED BETWEEN BRIGHT AND VERY DIM. SWITCH TO LIGHTS BECAME VERY WARM TO TOUCH. EALER CLAIMED SWITCH
HAD POOR CONNECTION AND REPLACED SWITCH. SWITCH STILL GETS YWARM PUT HAVE NOT FLICKER B YET. VEHICLE NEW WHEN BOUGHT.

L]

) i | - HEETS TF hFCFSSAR
The Higinew y Tradiic da by a.ct Arel muke squant
iy il ikl Yiou ek ssdur ng shligaiion to respond tis guestionnaing. YSEr reponss a2y b seeil 1o sasiet Ebe RHTSA i daberviniag shether My efactarar
ahouM Inkn ki b ol et & dnfect. 7 tha MHTSA precemle with mdirdat-atly s seforcymant wHom ]
o M'FF'—'P'-‘:: Lhangal, may ba lmmnuﬂ Hin BQARCy'S Boton ' or it SORIE S MARTICIUT, faut renpumy,




i EAOn ADEEDIdI OB L2100 DN

Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100184
LS. Departmant Vehlicle Owner's Questionnalre Data Recewed Reposicory []
of Transpatstion To kapork ¥ehicle Safwty BDafacts
1-B8R-DASH-2-DOT
H' "..' Imln:lnmn TNTERMNET swwwr.nhtsa.dot.gov/botiine 10087314

OWMNER TNFORMATTON {Typa or Priat)

iy Gaytime Tel Nurmber | E4mall Address

. Evaning Talaphona Murrber
Y MAPLEGROME I
Do pou minthorlze NHTSA to provice & copy of Bhis repark b the manufarcturar of pour vahicle? g ¥ NO
I'n tha absance of A0 dethor (ZRtiss, SHTEA WILL NOT provide your Rame or addrass i the vanice: mlnurE 1
Slgnabura of Cramer Dot .t L
VEHICLE TNFORM ATION
17 Bk Waivicle Idenifioxtion Nunbar Locxims ut bottom of windshiel] on deveses sioe | s ke Modal Muodel Yesr
RGP DODGE GRAND CARAVAN 200
Date Purchased Dwaker's Name and Telepione Nunber Engine: Fuel Typa:
Ro; Cyinders £ Gax
Orhi‘&ﬂmu' Dealer's Ciy Rate Zip Code
Transmisskn Type |Gl Antlock Pwertral Vehicl Component Code '
. AUTOMATIC Crube | - 141100 AIR EAGS:FRDH‘FALSEIEDWML HDIJILILE
' Mutple Fadure: 5
: . FAILED COM S)/PART TION -
Incklent Data(s) | Falure Micage | Falure Speed
18-5EP-2001 1830
Tire Make - e Pl e Nt “The Stee (Examyle PZL5/65R15)

A E %"ﬂ&:ﬂm’* Falure Locatin: . .
e Component Code ! Tire Fabwre Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN RFPDR A CHILD SPAT FAILIRE
Make: Dakw Manufactured: Hodel Ka./Nar;
Seat Tyrm: Insigatin Sygtenx....
Chid Sear Componant Coge:. Falled Part:

naam et b dniad i B E 1. TR I F (.
Cragh Fira Msmiar of Farsons Tviured Raported to Palca

1] N
Marmiivy Desription of Incldanin(E), Creghfes), nrd In]

ey (la).
Fipamn descripo [1) srosty ading mp to duy Selee, (23 Srfiure md hwn.luqu-ncu,lnd l;'.l]mt WS {Ha ta £Oireck Hhe TRRUre)
La, parts rapsired or rapincesd (sl ¥ old part s svaiabm).

WHILE DRVING AT ANY SPEED ALR BAG LIGHT STAYED ON.  DEALER EXAMINED THE VEHICLE, AND FOUMD THAT THE CLOCKSPRENG 'WAS

DEFECTIVE, CLOCKSPRIMNG WAS REPLACED FOUR T.II"-'E$- ALSD, DASHBOARD LIGHTS ANG HEAN IGHTS CAME AND OFF WHENEVER THEY
WANTED TD.*AK

mm-wMHIIMH: I.HIS-IHTIEM -mmﬂmlnlh-m wearbiad by e Hﬂ'lmhﬂtwlﬂid-ﬂqnn
| sl o et YWt wnk writiier we: ol Bjphtion fo rickgeersl i < s Horsbioe. Yeur rocpoey-s way be seed o sesint B BHTRA in detarmining whathir 8 Marmufectumr

shnwki talos sy priste sction ta corract & saiaby cefect: IF Eha MATSA processs WitH s inbEn vl yeferoms int or Bigaiiea it Al bk RO,
or B Abatabice | rwe ey tharsol, mey e R b RRp Pt oF s Rpancy s Bk, ” - am i




e  DUT Auta Safety Hotline FOR AGENCY USEOMLY 1368

\1.5. Department Vahicla Ownar's Quastionnairs Duta Racelad Raposttary []

S e by
Na Honal Highway - {1-388-327-4238) 08-DEC-2004 Referance No.

Tendfic Safety INTERNET :www.nibsa.dot.gov/hotling 10058656
(AWNER INFORMATION (Typs or Print)

r— Daythe Telaphone humber | E-mal Address
- I

Evening T gy
MY cavstaLLue e,  |*¥ m-ﬂ“

Da you authorize NHTSA to pravide a capy of this report i the mamfaeturar of your vencla? D N0
In tha sbxesce of an avtharizetion, NN TSA WILL NOT grovide your name or pddress i tie vehicha mlnungu.ru

Signature of Quner (£ 1+ J S —

Driginal Dwnar Daalers Chy State Zip Code
MCHENRY IL GOS0

VEHICLE INFORMATEON
Tranmmiszisn Typa [{3 h'lthd:hhl - Powertrain . ¥ehice Component Code
AUTOMATE Y] Criiea Contral

27-0CT-01 SUNSIDE CD. 815 385 7220 Moz Cylinders 6
Mukiple Falura: 2

Incident atefs) | Falure Mlaage
2a=5EP-2 004 45000

"The Stze (Eﬁn'ph mmis}

T micn - mwdﬁfﬂunumﬂ

_ 0. [Ex - Epmr"ge_'gm"* Fallre Lotation:

Tre Lomponznt oo Tir= Falre Type
ADDITIONAL ITEAE TO BE OOMPLETED mmml CHILD $EAT ﬁ“ﬂ

Make: Dwts Marufactured: | Model Mo Mame:-

Sent Type: Instalition Systent
Chill Seat Compormnt Coded . Falind Fart;

17 dight Vehicle Inertification Wumber Located at bottom of windshisd o drivers side | pake Hndal l"hdl‘-'lmr
1cr4s 3 DODGE " | CARAVAN
Duts Purchased Denler's Nama g Talaphona Namber Enpine; Fusl T'mu:
121000 EXTERICR LIGHTING:HEADUIGHTS . -

lm-l ﬂl‘.lhﬂl‘ IlFDIIIlTIﬂH

Crosh Fre N OF Fersons Imuioe | - Nombar of s Reported t Pals

| [ Jves Dno |

Nartative Dascriph e of kicliasd{X), Cradh{as}. snd Infary =i}
Planaa faacris {1) st biding U 1o tha falurs, (3] fallurs dnd B coms que non s and {35 what war dos te Cormoct (- 31 H
L, pit rin rmpained or rmpiscend {snd ekl pert s svalnbia).

‘WHEN THE HEADLIGHTS ARE IM LISE THEY WOLILD FLICKER INTERMITTENTLY. THE HEADLIGHTS ALSD WENT OUT COMPLETELY FOR ABOUT 5
TG 10 SECONDS ON TWO OCCASIONS. THE DEALERSHIP WAS HOTTIFIED, BUT DID NOT RESOLVE THE PROBLEM, “AK +5C

ha thﬂlﬂﬂllﬂm Ilﬂll—“ﬂlﬂ!llﬁl hHlmmhmvlﬂuhhﬂlﬁllIIﬁMWMkulﬂm
lnlﬂ:uhh;::ﬂlrﬂ;ﬂllbnhmnﬂ“mﬁ-ﬂnmrﬂ- may by wpyd by LEwist e BHTEA i diinrmining whather s Mansfichesr
nhaakl satirs in crrect » pafaty dafiget. TRk pracy ﬂﬂilﬁ-hﬂh—ﬁ- iy Tgm it turs G
ore mmI;:mn toaracd, IRy b Laaed I Suppart of 1 &aoy™ hckion - et ar HoR aguinsk.n ma Te oumr v




Il L . L T
e DOT Auto Safaty Hotlne FOR AGENCY USEONLY 1220
U,S. Depertmant Vaehicle Ovmer's Quastionnalre - |Dste Raceived Repository (]
of Transporation To Report Vehicla Safety Defucts
e, }1%#1% D7-DEC-2004 Refarence Na.
e Yy INTERNET twww.nhtsadot.gov /hotline —
OWHNER. INFDRM AT ION {Type or Priwk) |
Namn = Dérytime Telephane Number | E-mail Address
I
Address
- Evening Taephone NTher
S s I s

D Yoo aultd12e NHTSA o provide @ copy of thie raport bo e manwfacturar of vour vahicle? EI NG
In Hw absenos of ol author etion, ¥ T5A WILL NOT provide your nerme or addrass o the vehicke mnmrﬁsmur

Signeture of Dwoar Dabe ___f

VEHRNCLE INFORM A TION
17 ight Yehide Jantifation Mamber Locsted at botinm of wincshisd on diver's sde | pakos

[T Moded Tear
2cacrr4: CHRYSLER TOWN AND COUNTRY | 2002

Bake Purdwaed Cealer's Mame and Tejephone Numbes Enaine:
1-5EP-01 GRAFT CHRYSLER DODSE

Cramer Dealer's Chy - Sinte Zip Coda

Fuel Typa:
Moc Cylindders & Gas

Transrmission Type [l Antock Brakasl  Powertrain ””'“':“"":I';:m " - : :
. 121200 EXTERIOR LIGHTING:HEAD IGHTS:SWITCH i
- AUTOMATEC. |[X] Cruice Contral{

Mukiple Fafre: 3

Inchient Datels) | Fakee Misage | Faiurt Speed
10-NOV-2004 45000 )]

- . v s i AL . LE R LA N -I LR FAILAIMNE - - -
Tre Maks : ' Tire Model (Name or Nurrber} Tire Sles {Example F215/65R15)
|5 Wo. Texample; DG TAIGRBCOTS) - wtﬁw B PE— i — o

T :
Component Code

Tire Falura Type
e e ——
ADDITIOMAL ITEMS 10 DR COMPLETED WHEN REFORTING A CHILD SEAT FAILYRE
Make: Date ManuFachured: |Hu:l!i B, fMame:

Sant Typa: Instz labion Sy stams
-J Chid Sent Companent Cods; Faded Part:

llm“ Ill!ll:l" Im.lTIﬂH

Cresn Fire AT Of Persrs Uanee | N et of oot mmmm

Ng
Nerretiva lesciptinn of Inddant{9), Craabfas), ll-d

Imbury{iee)-
Plynsa describo (1) cvonty leading up te the filure, (2) falure sml Be comseg ponces, And (3] wht wes domy ko camact tha falinrs;
La, party rmpaingd gx mpiscesd (arsl ¥ ol part b v abaise ).

HEADLIGHTS WORNIED INTERMITTENTLY. TOOK VEHICLE TO CHRYS .ER , AND WAS TOMLD THAT THE HEADAIGHT SWITCH SHORTED OUT, AND
IT HAD TO BE REPLACED, *AK *TC

mmnmﬂmmumm e ke mwnh--mwhhum-lnh—'mm Ak nu“h“u.“
mmimral il pnty. ¥an 2y suder oe obiigution (o raspond this paest nsaiee. Yeur rtps sy dsey ba sesd b2 asaik ths BHTEA ki dyinmeiolog whetfiar a Masifnchorer

should talo apprspriste action Lo corract & aafaly dnfack I tha NHTRA wWith dechnde irtrative sriorcameat it
ars statakicsl wanmary Bl iy btn-dhwﬂﬂ-nmcm ar Rigatien againet = mermisctanin, your responss,




LTl DL e 21100

e DOT Auto Sataty Hotline FOR AGENCYLISEONLY 100215
U.5, Deportvent Vahicle Owner's Questionnaire Datn Receleed Repowitary (]
of Transportaton To Repoit Yahicle Sxfoty Dafucks '

Twsl:;hr _ }mﬁgﬂ 21-DEC- 2004 Rafererces io,
ol INTERMET swwr.nhtsn dot.gav/ hotine 10101308

CAYMER INFORMATION [Ty or Prink}

rrop— Carythn: Te Hurrber | E-mall Addrass
Evaning Takphona Narber

City N Sate o [T Citle g
Do pau sutharlza NHTSA 30 pravigde & copy of thix repare (0 B icdriFaciurer of yaor vehicle? |:| ¥ NO
In (a sbxenoa af an suthorizebon, NHTSA WILL NOT provide your name ar ll'.l'd."eq 1o the vahicls marluf%turer,
Signature of Qwmer Date ___J 1
TION -
17 digh Vighde Tkeiificetion Mumber Located et bobtom of weindshisid on driver's side | Maks Model Mndel Year
1caaM531 1 CHAYSLER YOYAGER 2001
Dete Purdhasad Dealer's Mame and Telephane Number Engina: Funl Ty pe:
18N On-01 BOB HOWARD AUTD GROUP A77-044-2842 No: Cyinders 6 Gax I
w&lﬂmﬁ Desler's Oty |take Zip Code
LHl DIKLAHOMA, CITY 0K 73114
Tm“.nﬁ.lw EAMMM Povrertrain - Wehide Component Code . -
of - - S ’ 123000 EXTERIOR LIGHTING :HEADLYSHTS ..
- AUTUMATC . I[X] crvisa Control ' I
Mulipke Fallura; 2

prn Datefs) | Fakra Mieage
20-5EP-2004

Tre

-'r:_"' L+ LI LT HD W

Ty 1 T Moxdal (Name or Numbaet

B e N = 2 T [

" |Twe Coimpaneint Code |TuEFaueT'ypn
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT

Sbe (Pranyie PALS/BERIE)

Mk Okt Mararfactorod: Modal o. Mame;
Seat Typm: Inctlgtion Svstenc
Child Sestk Companent Code: " Fabed Parlz .

APPLICABLE INCIDEMT INFORMATION
4 . — EENEEL S B :

Reparted to Poics
M

[LERLRE TR INCNRRNTEL

Cranh = Number of Persons
[y B no 0
Narrativa Dascription of Incidsn(d), Crashing), and Irjery (les). .
Pissces describa (1) ovesby landing up to the iure, (2) felure Sl B conssguancnn, Bnd (30 what was dose o cormect tha Falars)
Ly, jarty iy e or repinced (and ¥ ol part & avalabl)
WHILE DRIVING AT MIGHT HEADLISHTS INTERMITTENTLY FAILED, THIS CAUSED POOR VISIAILITY TO THE DRAIVER.  CONSUMER WAS ARLE TO
MAINTAIN CONTROL OF THE VEHICLE, AND DROYYE IT TO THEDEALER FOR IHSPECTION.  MECHANIC DETERMINED THAT THE CONTRIOL
MOCULE NEEDED T BE REPLACETY. *AK DASH LIGHTS TAIL LIGHTS FARKING LTEHT ALL STAY ON WHEN HEADLIGHTS GO OUT. 11

[FeCaLIC] Sy aa b Popre e Dot ment Bepard e, BN Rens A . K HEF IS IF M FCSAR
ek Frivpey Ak of 1574-myhlic Laws 9378 This Leform it on I nadgees it el o Wt bovity vaatad In Hha Mebons] Highwe Traffic Bfrty Act sed subssguant
Amrandm anka. Tou & Undar vk abiQh Hes ke raspaad b qupgdvang e Ve respoedd rily be weed by s R the NHTEA In et errprrieimy whint bar & N Cchursr
whandd twios spprepriste sction to cormact & ety dalact. I ths NHTEA pracssdd sits sdwis istrathns &mio oyt o Rrigation s Inak & s taciurer, [ 150
or & sbatiakica | mers ey Ewareod, ey bey il inJupport of tha mlqu ackion. . - il -




oo Acoraamb St R M0 LI 000 .

a DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
1.5, Department Vahicla Owner's Questionnaire Dute Received Reposkory [1
of Transportation To Report Yahicke Safaty Defecta
-DASH-2-DOT
Matonml mh_' Eﬁw=,_‘m} 11-DEC-2004 Reference No.
Traffic Galky
Adnrinletration INTERNET swenw.rihtaa dot.gov/ hotina 10102657
CWNER INFORMATION or Prink
= {Type ) Daytivs Talaphona Numbar | E-mail Addracs
R ]
— [ u
M o [atate gp  [#e Sl
Do yau suthprize NHTSA to provide & copy of $hie report B the manprfachurar oF your veblcia? d ¥ D NO
In the abrance of ae suthorizetion, WHTSAd WTLL AT provide your résoe ar address to e rehlcls mmu [l T
Sigresture of Cramer Date ___ I J
) VEHECLE ENPORMA'Y TN
17 okt Ve hics Tdantificertion Mumber Located at bottam of widahiel on crsers siel= § daks . Madal Model Yaar
1e4crasas1 . DODGE CARAVAN 2001
Cata Purchasad Dealar's Harme and Telephons Numbar Enghis Fuel Type:
2-MAR-I2 ALENANCER CHRYSLER-FLYMOUTH XG3-Z3 34433 No: Cylinders. & Gas
Orginsl Cvnar Deakers Cky - Soate 7p Cooa
O PORTLAND OR
Transmission Type (g Andock Brakeq  Powertrain : . m‘m“* Code ” .
: . 1200 EXTERIOR. LEGHTT I-IEM:LIEHFE EHIIEH
. AUTOMATE . ] cnjeacommt| FRONT WHEEL DRIVE
Mukik Faiune: 1

10-DEC-2004 42000

Tlrer-hdelmamurmmn : — mm:mmmﬂs&nm
** N BOT No. {Exarmoie; 00 THALGRBCTaR) [ Original . . ] . ; 1
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WE HAVE A 2001 DODGE CARAYAN AND RECENTLY, WITHIN THE LAZT 12 ") 6 MOMNTHS, THE HEADLIGHTS HAVE SWITCHED QN AND OFF. IT'S
BEEH VERY RANDDM UNTIL THE LAST MONTH, WHERE THEY HAVE COMPM ETELY SHUT OFF AFTER FLICKERIMS DN AND OFF AND THE
DASHBOARD LIGHTS LIGHTING UP AND GDING DEM. THIS HAS HAFPENED AT NIGHT SEVERAL TIMES AND DURING THE DAY,
WE TDOK THE ¥AN TO DICES COUNTRY DODGE TO HAVE IT INSPECTED AND WERE TDILD THE HEADLIGHT SWITCH WAS FALILTY AND NEEDED
T RE REPLACFD. HOWEVER, WE WERE TOH D THAT THERE iS5 NGO MANUFACTURE OF THIS SWITCH AND THERE 15 KO ESTIMATED TIME 1O
EMPECT THIS SWITCH TD BE REPLACED. WE WERE TOLD TODAY, 13,1004, THAT THERE ARE OVER 60 REQUESTS MATICNWIDE FOR “THIS
SWITCH AND ND ESTIMATED TIME OF REPLACEMENT AS MO ONE 15 MAKING THESE SWITCHES.
WE ARE LINABLE T3 DRIVE OUR VAN DURING THE HOURS OF &30 PM UNTIL 7 A.M BECAUSE WX DO NOT KNOW [F THE HEADLIGHTS WILL STAY
QN DR NOT. [ DREWE TODAY AND MADE IT 10 MILES BEFORE THE LIGHTE FLASHED AND WENT OUT. THIS I= NOT A LIGHT BULB ISSUE, ITS A
SWITTH THAT CANT BE FIXED.
WE ARE BEYOND FRUSTRATED WITH THIS STTUATION AS THE VAN IE DU MATOR FAMILY YEHICLE AND ITS AL MOST IMPOSSIELE TO GET TWO
CAR SEATS AND TWO ADULTS [N CUR OTHER VEHICLE. WE FEEL AN ]]'HE&TI'IGATIDI'I SHOWLD BE MADE INTO WHY THESE SWITCHES ARE HOT A
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THE HEADLIGHTS TUANED Ont AND DFF INTERMITTENTLY, MAKING I'" DIF FICULT TO SEE THE ROAD WHEN IT IWAS DARK, SONSUMER
INFORMED THE DEALER, BUT THE CAUSE WAS UNDETERMINED. *AK
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ENTIRE HEADLIGHTS WILL GO OUT WHILE DRIVING FOR A SHORT PERIOD OF TIME THEN COME BACK ON AGAIN. THIS MAY HAPPEN 3-5 TIMES
TN A § MILE DRIVE THEN MOT AGAIN UNTIL I DRIVE THE CAR [N ANCTHER QCCASION. WHEN WE WENT TD HAVE THE VEHICLE FINED THEY
TOLD US THE CHRYSLER HAD JUST RECALLED ALL REFLACEMENT RARTS OFF THE SHELYES AND THAT NONE WOULD BE AVATLABLE FOR 5-8

WEEKS, THEY ALSD INDICATED THAT THEY HAD DVER 600 OF THESE ITEMS ON BACKDRDER FROM CUSTOMER REQUESTS. IFEEL THIS MLIST
BE A MANUFACTURE DEFECT AND SHOULD NOT BE A COST THAT CONSUMERS SHOULD HAVE TO PAY FOR. 278
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NO DEFECTS FOUND. *AK

THE HEADLIGHTS AND DASHBOARD LIGHTS G5 OFF BY THEMSELVET . YEHICLE WAS TAKEN TO THE DEALER ON NUMEROUS GCLASIONS AND
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THE HEADI IGHTS FLICKERS: ONCE THEY WENT OUT COMPLETELY FOR ABDUT FIVE SECONLS. THIS HAS DCCURRED ABOUT 20 TIMES SINCE
NOVEMBER 200+, THERE IS NO TIME PATTERN AS TO WHEN THE HEADLTGHTS WQUILR GO OFF. THE DEALER KNOWS THAT THE HEADLIGHT
SWITCH IS THE PROBLEM. THE MANUFACTURER TOLL THE DEALER THAT THEY HAVE

A BACK ORDER CF OVER 600 SWITCHES AND THAT HO:
ONE [5 MAKTNG THE SYWITCHES. : .

r

Tha Friviecy Act of 197 4-Public Ak gl iy ancpoart
W N bt Yo Bre sl ir b sbiigaiion b respead d this geist bfesiy. Yoar rapposss may B8 e ts ammiet e NHTSL b dubarmining niathny & Misuls e
ahowbl s wppre pests Botion te Corract § salety dafect. I i MHTLA flitiide with ofdm inkytrethny weforcarmwr or RGekion sgeben s B TR, Y P P,

e’ Ik N ] U by Mk, ey be mlind In et of Hel bjncy's aciion,

¥ [ LI

einae Tram Sadety




