L ~ ODI RESUME

U5, Deparrent -
of Transporiaiion - Investigation: PE05-036
National Highway Date Opened: 10/26/2005 Date Closed: ﬂyﬂgﬂﬂﬂﬁ
Traffic Safely Principal Investigator: Stephen McHenry
Administrafion Sub]act' Steerimg wheel and shaft bolts

Mariufecturer: DaimlerChrysler Corporation
Products: 2004 & 2005 Dxxdge Durango and 2005 Dodge Dakota

Population: 338,455
Preblem Descn]gtmu The Etﬁﬂrmgwhael ot st¢ering shaft muplmg bolis ma}rbe loose or missing
resulting in a lnm of steering control.
FAILURE REPORT SUMMARY _ -

. ' 0Dl - Manufacturer Total
Complaints: - 2 22 24
Crashes/Fives: | 0 1
Iryjury Incidents: 0 0 0
¥ hujuries: 0 0 0
Fatality Incidents: 0 o ) ]
# Fatalities: - 0 0 (¢
Dther™: 0 142 142

*Description ufﬂfhér: wartanty claims nflooseormissingstwriugwhﬁﬂlorstéeﬁngshaﬂhnlu.

Action: This preliminary evaluation has been npgraded to an Enginecring Analyszis (EA0G-004). -

Erigineer: Steplien McHenry Dutz: 03/09/2006 - -

" Div. Chie: Jeffvey £. Quandt | : Date: 03/09/2006
Office Dir: ‘Kathleen €. DeMeter Date; 03/09/2006

Summary: On October 26, 2005 ODI opened PEGS5-056 to investigate allegations of loose or
missing steering wheel or stesring shaft coupling bolis in model year (MY) 2004 and 2005 Dodge
Durango sport utility vehicles and MY 2005 Dodge Dakota pickup trucks manufactured by
DaimlerChrysler Corporation (DCC). During PE05-056 ODI identified 3 owner complaints to GDI
'or DCC, 21 field reports to DCC and 142 wanranty claims related to the alleged defect conditions.
The reports and claims included B incadents of cither stesring whee] scparation or stecring shaft
* decoupling while driving dus to loose or missing bolts. One of the faitures resulted in & crash. .
PEﬂSﬂﬁﬁhasbemupgadedhmEngmm:g&mem(EAW}Wmﬂm&hmesﬂgmﬂn
smpe,ﬁ‘equmcymdsafetymnsaqummofthaaﬂepddef&ct




