Fe ODI RESU;:IE

parim Investigation: FE 05055
gfﬁw Date Opened: 092772005 Date Closed: 017132006

Principal Investipaior: Mark Swanson
Nalional Highway

Treffie Scfety Subject: Tumn signal failures
Aciminisiration

Manufacturer: General Motors Corp.
Products: 2002 General Motors Maliba, Alero and Grand Am
Population: 378,627

Problem Description: Turn signal malfunciion resulting in intermittent or total failure of the exterior
turn gignal lights and instrument panel turm signal indicator lights.

FAILURE REPORT SUMMARY
QD1 Muanufacturer Total

Complaints: )| 267 358
Crashes/Fires; 0 0 ]
Injury Incidents: 0 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Patalities: 0 0 0
Other*: 0 14.453 14,453
*Description of Other: Warranty
Action: This investigation 13 cloged

Engineer: Mark B. Swanson /H5 Dute: 01/13/2006

Div. Chief: Thomuas 25 Cooper Daee: 01/13/2006

Office Dic.: Kathileen C. DeMeter Date: O1A32006

Suminery: In December 2004, GM issued a special policy for MY 1999-2000 Alero, Grand Am and
Matibu vehicles not covered under recall 03V327. The policy covered tum signal/hazard flasher
failure for a period of 10 years or 150,000 nailes (whichever occurred first) to provide a no cost
replacement of the hazard switch, GM sent letters to owners starting December 30, 2004.

Tn Jamuary 2006, GM will opdate the special policy to include MY 2002 Alero, Grand Am and
Malibu vehicles not covered under recall 03V-327. The policy covers tum signatfhazard flasher
failure for a period of 10 years or 150,000 miles (whichever occurs first) to provide a no cost
replacement of the hazard switch. GM will semd letters to owners starting late April 2006.

The actions taken by the mmuofacturer is sufficient to resolve the issues raised by this investigation.
The closing of this investigation does not constitute a finding by NHTSA that no safety-related defect

&
exists. The agency reserves the right to take future action if warranted by the circumstances. M_ w*




