(A ODI RESUME

U'S. Deparment Investigation: PE 05-005

of Transportation Date Opened: 02/02/2005 Date Cloged: D6/29/2005
National Highway | Frincipal Investigator: Lee Strickland

Tratiic Satety Subject: Electric Seat Warmer Overheats/Bumns
Administration .

Manufacturer: Mercedes-Benz USA,LLC
Products: 2003 Mercedes-Benz ML-320
Population: 5,368

Problem Description: Driver side eleciric seat warmer may overheat and bumn the seat fabric, and
potentialty inflict bum injury to the ssated ocoupent,

FAILURE REPORT SUMMARY

ODI Manufacturer Total

Complaints: 3 6 9
Crashes/Fires: 0 0 0
Injury Incidents: 1 3 4
# Injuries: 1 3 4
Fatality Incidents: ¢ 0 0
# Fatalities: 0 0 0
Other®: 0 0 0
*Description of Other;
Action: This Preliminary Evaluation has heen closed.

Engineer: Leamon F, Serickiand Ls Date: 06/29/2005

Div. Chief: Thomas Z. Cooper Date: 06/29/2005

Office Dir.: Kathleen C. DeMeter Date: 06/29/2005

Surmmary: This ipvestigation was opened based on three consumer complaints of electric seat warmer overheating in MY
2003 Mercedes Benz ML-320 vehicles. Consurners allsgad that such failures toay mflict by injnries to sest occupants.
Investigation disclosed that the ideatical sest warmer design was installed in 65.5 percent of all M-Class vehicles
produced diring MY 2000-2005.

The alleged defect resulied from breekape of the electrical bus wire of the heater grid in the outboard gide of the aeat
bolster. The failures weare caused by repeated hiph stress applied during occupant ingress and epress. A similar faiture
mede had been previously identified fo investigations of this type of failure in other vehicles.

The rites of conplaints and warranty claims for the subfect vehicles, as well as for other M-Class vehicles with the same
seat warmer desigh, were i some cages higher, but on the same arder of magnitods as the rates seen in other vehicles
investigated. The information disclosed that seat cushion damape was limited to gmall, locatized areas and that oo risk of
fire existed. ‘The injuries reported were consistently very minor in severity and at mates comparable to those seen on other
investigations.

0D concluded that a safety-related defect wend was not identified in this matter at this time. Accocdingly, this PE has
been closed. The closing of this investigation does nat constitute a finding by NHTSA fhat a safety-related defect docs (
ot exist. The Apency reserves the right to take further action if warmranizd by the circomsiances. !?gvi,'?ﬂﬂ'




