(] ODI RESUME

U'S. Depariment Investigation: EA 05-010
of Transportation Prompied By: PE0S-008

National Highway Date Opened: 0671372005 Date Closed: 08/02/2005
Troific Sofaty Principal Investigator: Peter C. Ong
Adminésitation Subject: Seathelt Malfanction

Manufacturer: Toyota Motor North Americe, Inc.
Products: MY 2004-2005 Toyota Sienna Vehicles

Population: 345,443

Problem Description: The rear middle-row seafbel webbmgmay;am in the belt gnide housing slot
and create a slack seatbelt condition.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 10 40 50
Crashes/Fires: 0 0 0
Injury Incidents; 0 0 0
# Injunics: 0 0 0
Fatality Incidents: D 0 0
# Fatalities: 0 0 0
Other*: ] 3,089 3,089

*Description of Other; MY 2004-2005 Sicnna warranty claims

Action: Close this investigation (Recall # 05V-327).

Engineer: Peter § Ong o Date: 08/02/2005
Div. Chief- Thomas 2. Cooper Date: 05/02/2005
Office Dir.- Kathleen [ DeMeter Date: 08/02/2005

Summary: The shoulder portion of the middle-row seatbelt webbing feeds through an opening in the
geatbelt bezel located at the top of the geat. The hezel algo containg a clip that covers a narrow slot in
the bezel. The clip may become dislodged from nse and allow the seat belt to become stuck in the
narrow slot exposed by the dislodged ¢lip.

In addition to ODI's 10 consumer complaints, Toyota’s letter response to the agency identifies 40
other consumer and figld reports and 3,089 wamranty repairs that required the replacement of the
seatbelt bezel andfor clip. A stuck or jammed seatbelt does not offfer proper occupant protection in
the event of a vehicle crash.

Toyota has notified the agency by letter dated July 19, 2005 (amended in letter dated July 22, 2005),
that it will recall 345,443 MY 2004-2005 7-passenger and 8-passenger Sienna vehicles built from the
statt of production up to May 18, 2005. Toyota dealers will replace the seatbelt bezel and clip with an
improved design on all vehicles. Vehicles produced beginning May 18 already have the improved
scatbelt bezel and clip.

This imrastigaﬁnn is closed.




