& ODI RESUME

U §. Deparment Investigation: DP 05-004

of Trarsporiation Prompted By: Ron Strickland, Petitioner

National Highway Date Opened: 08/11/2003 Date Closed: 12/08/2005
Traoffic Safoty Principal Investigator; Ali Motamedamin

Administration Subject: Engine Stalling

Manufacturer: Volkswagen of America, Inn.
Products: 2000-2003 VW Jetta, Golf, Passat
Population: 1,103,679

Problem Description: Ignition coil failures that lead to alleged stalling.

FAILURE. REPORT SUMMARY

0ODI Manufacturer Total
Complamts: 133 0 133
Crashex/Fires: 4 ] 4
Inmjury Incidents: 1 ¢ 1
# Injuries: 1 ¢ 1
Fatality Incidents: 0 0 D
# Fatalities: 0 0 0
Other™; 383 ] 3R3

*Degeription of Other: Dyivability issues: hesitation, surging, bucking, lack of power.

Action: The Defect Petition (DP) has been Jenzed

Eoginser: AL Motemedamin A M. Date: 12/08/2005
Div. Chief: Thomas Z. Cooper Date: 12/08/2005
Office Dir.; Kathleen . DeMeter Date: 12/08/2003

Summary: By letier received on June 24, 2005, Mr. Rancld M- Strickland of Relcigh, NC, submitted a petition requesting that the
Rgency inveatigats the performance of the ignition eoil plugs on model year (MY) 2000-2002 Volkswagen Jetta, Grolf ond Passat
sccims.  The petitioner elleges that ke had experienced multiple stalling events as 1 cesult of ane or mare ignition coil plugs
malfunctioning on hig 7002 VW Jeitn sedan. As & result of the engine stalling, the petitioner experienced a loes of power steering and
incremsed breking cfforts when he pulled the ¥ehicle over 1o the side of the road to cantrol the vehicle. After o few minutes parked on
the shoulder he was able tn restart the vehicle alihaugh the engine opesarsd at reducad povwer.

VW imsired B Customer Safisfaction Crmpaign (CSC) on January 31, 2003 t instruct their dealerships ko inspect the vehicles for eny
malfunctioning ignition coil packs and to replace them at no cost 1o the consumer. Consurers were notified te briog their vehicles to
their dealerships via awner keiters mailed out or June 5, 2003, While YW initially instructed the desterships to only replace the
malfunctioning ignition coil packs, s revistd CSC was isued 1o dealerships in December 2003 and Fanuvary 2004, instructing
deaterships 10 repluce all ignition coil packs regardless of their performence. A remidst to the dealerships was sent by VW on Agpril of
2004,

Although the concems of the petitioner eculd theoceticell y create a safety problem, the risk i very small, chie to the engine Still rurning
on either 3, 5, or 7 cylinders. There are no reported crashes or injuries due to the alleged defect Once drivers are aware of the peoblem
{loss of power due in one of the ignitinn coil packs matfunctioning), drivers arz able to take precautionary and compensatory MEBeUres
and still maintain contral of their vehicles. 1n addition, fuur fires were reported to QDA These were ignition coil bumauts with o
additional demege to the vehicke and were localized on irp of the egine '

During the lagt 24 months the mumber of statl sad drivability complaints reperied to 0! haz grestly diminished from e peak of 195 in
Jaougry of 2003 to only 3 i Angust of 2005. This coincides with the CSC released by VW, A safety-relaied defect troad has ot been
sdentified ut this tirme and further wse of ageney resources docs not appear io be warmanted. The closing of this investigation docs not

comstitete o finding by NHTSA that no safcty-related defact exists. The agency reserves the right to take further action if warrented by

the circumsiances.
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