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Washington, DC 20950

Scptember 20, 2005

PETITION

To Whom It May Concem:

1 own a 2000 E430 Mercedes Banz which I feel has a design defect dus to the fact that
coffee from a cup, placed in the cup holder, epilicd into the gear shaft and shut down the
catire electrical gysism. Tha cup holder, when in position, rests almoai directly cver the
shifting mechaniam. This “prohlem™ hes xinga baen red=signed in newer models 3o that
the entire gear shift Is covered with leather and does 1ot expose eny part of the
warranty does not cover damage due to aceidents, mimse or negligence. it was also
stated that the manral cartions “Do oot 11l conmyiners to & height whape the contents
could apill during vehicle mattsuvers, especially hat liquids™. This car was mot purchased
new and furthermore, the damage was neither dus to an accident, misuse or negligemce,
The response doss not note why this should be avoided nor does it specifically note that
spilling of any sort of Liquid in or neer the gear shaft could presant major problems. Tt
sounds to me only a cartionary messure after the Iawwsaii that McDonsld's sndured with
“hot Baquids™. FYI, the coffee cup was less than half filled and the contenis no longer
hot! I wag also told by a servics tech that ratnwater from my umbrella would have the
same effect,

I was traveling in the middle lane of a major highrway at a relntivaly fast speed when the
Lquid was spilled. The car jerked and slowed down but I was fucky encugh %0 avoid au
aocident and s4ll was able to maneuver the vehicle to the rdght iane and then into an
entrance of a shopping center where the car just stopped. T wes not able to move the gear
shifter nor trm the car an. [ had ta have it towed to the dealer and repaived st a cost of
$905.27. 1feel that the repair cost should be absorbed by Mercedes Bengz.

I would eppreciaje your investigation inje this matter and look forward to your reply.
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