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CATEGORY: RmrSmﬂm -9

SURJECT: REPLACEMENT OF REAR LATERAL LINK ASSEMBLIES :
YEAR and 5002-2084 SATURN VUE VEHICLES |
MODE] : ' '

TO: ALL SATURN RETAILERS AND AUTHORIZED SERVICE PROVIDERS

The rear Iaternl link asscmblics of certain model year 2002-2004 Satyrn VUE vebicks may deform if
subjected to 8 handling rmaneover similar to that performed in the National Highway Traffic Safety
Admimistration’s (NHTSA's) newly implemented Dynamic Mancuvering Test (“Fishhook™ Test),
Deformation of the rear lateral Ik could result in the tire and wheel tpping inward omitil the tire contacts
the traikng erm. H the tive were to contact the trailing apn, tin rotation would be inhibited.

To prevent the possibility of thds condition occurring, Saturn retadlers will replace the rear lateral link
ausenbbes, nhnckmﬂnd;uxtwhulnignmtm&hmremﬁnnﬂmrmﬂﬂmmﬂﬂnnpuﬂm This
service will be performed at ne cost to the owner.

VEHICLES INVOLVED
2002-2004 model year Satwrn VUE vehicles within the following V1IN range will require participation in

this program. .
25800001 — 45591943

Yon must verify program involvement theough your AS400 systemn. 16 Is important to note that
. program claines will only be paid om involved vehdelos.

EATURN balletins are intended for use by professional techuoicians, NOT 2 “do-it-yourselfer.® They arw written to
inform thewe techniclans of conditions that may occuw gm sane vehices, or to provide Informeation that conld aeist in
tha proper sarvice of a whicle. Properly tratwed sechnleions have the equipeent, teals, afety nstroctions, snd
know-how o do s job properly and safely. I s condiion in deseribed, DO NOT assome fhad the bolletin spplies to
Yo wehicle, of that yoor vehicle will kvve thot cooditlon. See pour SATURN Retadles: for lnformaiion on whether
. your vehicle may beoefit from the informaiion.

COPYRIGHT © 2004 SATURN CORPORATION {1.5.A. ALL RIGHTS RESERVED.
— EXCEED CUSTOMER EXPECTATIONS —




OWNER NOTIFICATION .

Orwners of all imrolved vehicles will be re-notified of this custorner satistaction program by Saturn when
parts are sufficient. (Refer to the owner letter included in this bulletin.) .

TRANSFER OF CUSTOMER SATISFACTION PROGRAM RESPONSIBILTY

Saturn vehicles that have been sold by yoi, which may be cloger in proximity to another Sxturn Retailer,

may still sppear on your Faelfity VIN Lising. I you determine that i is more desirable for a vehicls on

your Facility VIN Listing to be sexviced by another Saturn Retailer, vesponsibility may be transferred by
completing a Recall Vehicle Action Report and submitting it to your Customer Assotance Manager

{CAM) at the Saturn Customer Assistance Ceater. _

A copy of the Recall Vehicle Action Report & included for your refetence, Additonal copies can be

ordered from Seturn Pubbeations (1-800-828-2112, prompt 3, Item # S03 2002 RVAR). All chunges to
program responsibility will be reflected In your next Unfixed VIN Report. .

All other changes in vehicle status (e.g., scrapped, stolen, efc,) are to be made in accordance with section
4.4.3 of the Retailer Service Reference Gaide, “Notifying Saturn of Vehiclk Status Change.™
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-,,; . RECALL VEHICLE ACTION REPORT
VIK
RECALL

CHANGE VEHICLE STATUS TO (PLACE AND [X] IN THE APPROPRIATE SPACE)s

—— VFHICLESTOLEN VEHICLE STOLEN:
POLICE RPT NO:
VEHICLE SCRAFPED DATE SCRAPPED:
© SURPORTING
— — CRFNER UNRESPORSTVE/UNREACHASLE DOCUMENTATION:
VEHKLE TRADED TO:
BETATLERS NAMB: RETAILRR CODR:
VEFICLE EXPORTIID EXPORT DRST.: :

{CITY, STATECOUNTRY, ZIP CODE)

COMMENTS:

mmmmmnmmmmmmmnm

(AUTBORIZED RETAIL REPRESENTATIVE, TTTLE) (CUSTOMER, ASSISTANCE

CUSTOMER ASSISTANCE MANAGHR, APFROVAL (YES/NG)
[F NO, HEASON:

WHEHN COMPLETR:
RETAILER: SEND N} CUNTOLER ASSESTANCE MAM ADGE:
SATURN CIETOMLER AXWRTANCE CHNTER
100 AXTURN FAREWAY MAD CYDRE ¥71-9um-504
TG HLY, TR TITH

CURTOMER ATITSTAMCH MAMAGER: SR AFTROVED PORMY TO RECALL CDIMPLIANCE COCRHATON
T ERANCTED FORME, ALOMO WITH REASCE, BACK TO 1H8 SUEMITTENG RETAILERL.
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PARTS INFORMATION ’
Satum Service Parts Operations (SSPQO) will be alincating and shipping inltial recall parts s they beconne
available based on the affected vehiclke population at your retafl facility. Pleage 0 not order these parts.

All orders received will be cancelled. Emergency requests processed through the Satum Castomer
Assiztance Center will be deducted from the Bollowing week's recall parta allocation.

PARTS TABLE

Part Number Description CQuindlly Required
15248161 | LINK ASM - RR SUSP (Toe Link) 2
11519455 | NUT - RR SUSP CONT ARM (Cam Nax) 2
22639398 | BOLT/SCREW - RR SUSP LINK 2
11516382 | NUT - RR SUSP KNUCKLE 2
11518701 | BOLT/SCREW - RR SUSP KNUCKLE 2

DISPOSITION OF REPLACED PARTS

Retadlers will serap all replaced parts in & manmer that snsares that they cannot be reused, remarmifactured,
or otherwise cotered imo the stream of cormnerce In the future.




Y SERVICE PROCFDURE
Reswvwval Procedore
CAUTEON: Make sure vehicle i properly
supported and squarely positioned on the holst.
To avoid any vochick damage, sevlons personal
injury or death when a vehicle Is on a hoist,
provide sdditionad suppert for the vehide at the
opposite ond from which componeats are being
removed. This will rednce the posdbility of the
veliicle falling off the kojst.

CAUTION: To avoid any vehicle dnrange,
scrious personal injury or death, always wee the
jackstands to support the vehicle when Eiting the
velicle with & jock. '

NOTICE: Perform the foBowing steps before
starting sy vehicle Yifting or jacking proceduore:
s Remove or secure all of the vehicle's
contents in order to avald say shifting or
any movement that may occnr during the

vehicke Efting or facking procedure.

¢ The Eiting or jacking equipsent weipght
rating must meet or exceed the welght of

. the vehicke nnd amy vehicle contents.

a  The lifting or jacking equipment must
meet the operational standsrds of the
Hifing or jacking equipment's
manufactnrer.

» - Ferform the vehicle Riting or facking
procedure on 2 clean, hard, dry, level
surface.

e Perform the vehicle Hfting or jacking
procedone only at the identflled kit
. points. DO NOT allow the Efting or
1acking equipment to contact any otbher
vehicle components. :
Failure to perform the previoos steps counld result
im damage in the ifting equigmment or the jacking
sfquipment, the vehicle, and/or the vehide's
contemts.

IMPORTANT: Place jackstands ONLY undex

strong and stable vehicle siroctures,

1. Raise and support the vehicle.
(Refer to itlustration,)




v
2. Remove the rear tire and wheel assemblies.

2.1 Remove the wheel conter cup, if .
equigped.
2.2 Remove the whesl nut caps, if equipped.

23 Mark the relationship of the whesl to the
hub.

24 Remove the wheel nuts.

CAUTION: H pencirating ol gets on the
vertical surfaces between the wheel and the
rotor or drom, 1t coold canse the wheel to work
locse as the vehicle is driven, resulting in loss of
coodrol and an injory sccldent,

NOTICE: Renmwoving the wheel may be diffienit
becawe of forsign materiale or a tight 0Ot

et ween the wheel and the hub/irotor. Stightly
tap the tire slde wall with & rubber mallet in
order to remove the wheel. Fallure to follow
these instroctions may result in damage to the
wheel.

25 Remove the tire mv] whecl assembly from
the vehicle, If the tire and wheel agsembly .
i difficult to remove, perforin the
following ateps:
2.5.1 Install and tighten all wheel nats
on the affected wheel.
25,2 Loosen each wheel st two tarns,
2.5.3 Lower the vehicle,

2.5.4 Rock the vehicle from side to
side.

255 Start the engine.
2.5.6 Drive the vehicle forward stightly.




2.57 Agpply the brakes quickly and

. firmly.
' 2.5.8 Drive the vehicks backward
slightly.
259 Apply the brakes quickly and
firmly.

2 5,10 Repeat steps 2.5,1-2.5.9, if
BeCessary.

2.6 Repeat steps 2.1-2.5 for tire and wheel
assernbly on opposite side of velicle.

3. Remove the cuter lateral Eok (toe hink)
‘agsembly-to-krmekle mit and bolt. Discard
nart and hop.

4. Ramove the inner Inters] link sssembly-to-
support assembly put and bolt. Discard amt
. amdl boli.
5. Remnve the laternl link assembly from the
vehick and discard.

6. Repeat steps 3-5 for lateral link assembly on
npposite side of vehiclke.




Installation Procedore

NOTICE: Use the coxrrect Instener In the correct
jocation. Replacement fasteners must be the
correct part number for that applcation.
Fasteners requiring replacement or fastcmers
requiriag the wie of thread hocking compesnd or
cealont are identified in the zerviee procedare.
Do not nse paiats, Inbricants, or corrasion
inhibitors on [esteners or fastener joint sarfaces
unless specified. These coatings affect fastener
torque and joint clamping force and may
dameage the fastener. Use the correct dghtening
sequence and specifications when instaling
fagtenery in onder to avold dameaps to paris and
systems.

IMPORTANT: Tos link flange should face
rearward and toe link tabs toward center of wehicle.

IMPORTANT: Install new bok with head towands

the front of the vehicle. '

1. Position the NEW Iatcral link assernhly (toe jink,
P/N 15248161) to the knuckle. Install NEW
lateral Bnk nssembly-to-knuckle bokt (P/N
11518701) and NEW out {P/N 11516382). .
Hand tighten only.

TMPORTANT: Install new bolt with head towards
the front of the vehicle and inatall vhe new cam nut,

2. Panition lateral link assembly to sapport
assembly. Install NEW lateral hink assembly-to-
suppart ass¢mbly bolt (PN 22639398) and
NEW camnut (P/N 11519455). Hand tighten
only.

3. Tighten the bteral link assembly-to-support
assembly bolt and cam nut.

Tighten:
Tighten bolt to 145 N-m {107 h-it).

- 4. Tighten the latera] link assembly-to-saspension
kmuckle bolt and mat.

Tighten: :
Tighten bolt and not to 160 N-m (118 lb-ft).

5. Repeat steps 1-4 for lateral link assembly on .

opposite side of vehicle,




CAUTION: Before installing the wheels, remove
any bulldup of cerresicn: on the wheel moumnding
soxiace and brake drom or dise movmting
surface by seraping snd wire broshing, Insialling:
wheels with poor metal-to-metal contact st the
monnting surfaces cah canse wheel onts 1o
Joosen. This cam cause & whed 1o come off when
the vehicle §s moving, cousing losy of control and
posdbly personal injnry.

IMPORTANT: Whezl nuts, emde, and mouenting
sirfaces mast be clean and dry.

6. Install rear tie and wheel asscmblics,
6.1 Remove any cofrosion or foreign material
from the wheel and the bub mounting
sarfaces.

6.2 Clean the threads on the wheel studs and
wheel mats.

6.3 Install the tire snd wheel assembly. Align
the locating mark of the wheel to the hab,

6.4 Install the wheel mots.

NOTICE: A torguee wrench or forgue socket
JI9544 mmst be nsed to emsure that wheel nuis
are tightened to specification. Never wse
hricanis or penetrating flulds on wheel stud,
muts, o mummtiep surfaces, as this can raise the
pctosl torgue o the ot withoui a
convesponding tarque readimg on the torqoe
wrench, Wheel spis, stods, and memnting
surfaces mmst be cean and dry. Fallure ¢o follow
these instroctioss conld result In wheel, not,
and/or stud damage,

NOTICE: Tighien the nwts evenly and :
aMcroately in a cross or star pattern, in order to
avold excessive vanout. '
65 Tighiza the wheel notz in & cross or star
patiern.
Tighten:
Tighten mute ta 125 N-m (92 [b-f).
6.6 Install the wheel center cap, if equipped,
6.7 Install the wheel nut caps, if equipped.
Tighten:
Tighten put caps 10 5 N-m {44 Ib-in).
7. Lower the vehicke,




Wheel Alignment Specifications | '

Cammber Crons Totnl Throsl
Svspenglon | Camber TolcTamex: Toe Argle .
Rear 0.50° 0.0 0.20° 0.00°
+0,75° =+ .75 = 0,207 +0.20°

EVIPORTANT: When measuring alipnment angles, it is critical that vehicle bumper heights are within
specifications (front: 410 mm + 25 nam [16.14 in * 0.98 in}; resx: 435 pen 3 25 mm [17.13 in £0.98 ],
measimed from bwer edge of bumper). If not correct, add or remove weight until bampar beight is correct.
8. Perform rear aignment, '
2.1 Adjust tire pressure to NEW specifications:
¢ Front Tires: 35 pad (241 kPu) .
#» RearTires: 35 psl (241 kPa)
8.2 Instell the alignment equipment according (o the manufacturer's instructions,
8.3 Jounce the front and the rear bumpers three times prior to checking the wheel alipnment.
2.4 Moeasare the aligrment angles and recond the readings.
85 Adjust alignment angles to vehicle specification, If necessary, Refer to Wheel Alignment
Specifications table. Adjust angles in the following order: (1%) rear toe; (2™) rear camber.
9, After performing rear alignment, with the steering wheel still locked in the center position, check the
front toe and adjust if necessary. Front total toe specificmion: 0.15° & (1.15°,

1€




¥ 10. Open driver’s side (left, front) door and Jocate the Vehicle Certification/Tire label.
i1. Cleam the surface of the door shove the Vehicle Certification/Tire kabel with a clean dry cloth.

IMPORTANT: One pack of 250 labels is incladed in this shipment. hﬁhmmlpuksmhaurdmdm
winwallace.com/Samarn, item mumber S03 2004TCL.
IMPORTANT: To ensure the label adheres to the surface of the door properly, smonth down the edges of
the lshei and then apply pressure to the label for approximately § seconds.

Refer to illastratioh below for label placement.

12. Affix the revised tire pressure label above the Vehicle Certification/Tire label on the left from door.

IMPORTANT

CREDIT
1. To recaive credit, submit a claim with the mfonmuunbelnw
. ' Parix Sale Case | Labor | Lebor |Admin.
Repair Perﬁn'mn& Allow.| Type Type | Op. Hrs., |Epesess
* wC vC V1217 0.6 0.1

TEar toC.

. Replace Rear Lateral Link Assemblies
ADD:

To Check and/or Adjust AHgnment-FWD
To Check anwl/or Adjust Allgnment-AWD
To Adjust Front Toe-All Vehicles
INC: Aligmment thmes include tme to 5ot
up afignment rack, adjust rear camber and

12
14
02

L]

The parts allowance should be the sum total of the current SSPO Retailer net price plus 40% of

all parts reqquired for the repair.

. *kk  Admiistrative allowance.

11




2. Tuﬁnﬂv:maditfmhmuhmﬂveﬁchcnsuhmuuadwhﬂu QWDer awails program repair, snuhanit a
<hiim with the information below:

Repair [ e | Case Type | Labar Op. | Net1tem | Netltem [ ¥ Days

Performed Amonnt Code Rental
I'Df"ml /Rental we ve vi2is - C —

3. Check your Saturn SERVICELINE.XT. Claim Memorandum daily. Remember to code the ¢laim as a
W sale type, and VC caze type. Contact your Geld representative if you need assistance.

4. uhwmmmmmmnmhmhﬁmmwmmmmn
Hnea, Refer to the Costomer Service Order Preparation Manual for details on Bulletin Claim
Submission.

i Net apnount must be submitted as a miscellaneons ssle...Loener/rental reimbursement
not to exceed $35/day
i Enter nurnber of days vehicle was reated...Not to exceed 1 day

The complcted Loaner/Rental Worksheet must be atisched to the hard copy of the
Customer Service Order (CS0)

12




Deceraber, 2004

Denr Satum VUE owner:

In Angnst 2004, Saturn sent leiters & current cwnera of 2002, 2003 and 2004 model year Satuin VUE
vehicles to armounce B voluntary custome s satisfaction program, 04067, In oo correspondence we
explained that our parts vventory was not sufficient to perform all replacements at thae time. We
stated we would contact you again once the necessary replacenvsd parts became available.

Today, we are writing to inform you that our parts imventory is now ufficient, Therefore, we urge yon
o comfact your Saturn Retailer ag soon a8 poasible 10 sirangs a cooveniont sarvice appointment. H you
have already bad the 04067 progree repair performed, please dierepard this letter. '

This ootice is sent to you in accordence with E:re:}mmtsufﬂ:Nmmleﬂ'icuﬂMutm
Yehicle Safety Act. -

The rear suspension kateral link assemblies off certain model year 2002-2004 Satamn VUE vehicles may
deform If subyjected to a handling mancuver similar to that performed in the National Highway Traffic
Safety Adminisiration's (NHTSA's) mewly Luplemented Dynamic Manewvering Test (“Fishbook”
Test). Deformation of the lateral link corld resuk In the dre and wheel ipping inward wtil the: tire
contacts the trailing arm. ¥ the tire were to contact the traliing arm, tire rotation would be inbibited.

What Saharn will do: Tummmmﬁmmsmmmupmmm
hluﬂhnkuuni:h,nhwkmddjmtwtﬂdlwaﬂdmﬁmﬂmnmhmm
prEssures. Thmrupmrwillhapufnmudfu'}mntmdnrg:.

‘What you should do: Cmﬂmﬁmmkmﬂumamgumhmﬂmmpﬁﬂoﬂmd.
Reysairs will take sbout 2 houra akbouph stme additional time may be required for paperwork and
mm‘ng .

The enclosed reply card identifies yoor vebicle and will {acititnic completion of the repairs when
presented to your Satern resail facility. H yoor address has changed, please provide the now
infoenoabion n the space provided. This will aasist us in ensuritg that all affected vehiclas are

c

Your Retailer is prepared to perform this service promptly and with mininil inconvenisnce to you.
However, if your car i provided to the Retailer oo the agreed service date and the condition is not

. remedied on that date, or within a rasmmable time, please contact the Suturn Costomer Assistance
Center at 1-800-972-8976, ar for the bearing impaired, 1-800-833-5000. We will assis you and the
Reowmiler in petting your car serviced.

Agin, we sincerely regret any inconvenience or cancem this sltuation mey cause yoo. We want you to
inow thet we will do our best, throughom your ownership expericnce, to ensure that your Satharn
priwides you mapy miles of enjoyable and safe driving.

Sincerely,
San
Bd0E7




84067 LOANER/RENTAL WORKSHEET ' I

Cnn‘pk:leﬂﬁswmkslwetmdmhﬂm&ehrdmpyof&uﬁmtnmmmmsmmm.
all loaner/rentel reimbursement claima submitted to Satun.

VIN #
Vehicle Loaner/Rental Allwnnee Bxplanation: %
Repair Performed Sale Cpse LaborOF Netliem #Days .
' Type Type Code Rentnl
Loaner/Rental Reimbursement WC VO V1218 C -
* Not 10 exceed $35/day for 1 day
Authorized Retailer Sigrature {(Please copy this form as necessary)

14
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