G M BENERAL MOTORS NORTH AMERICA
Structuse & Safery Integration

February 23, 2006 AT : :

Richard Boyd, Chisf e fes 24 — 2 19

Medium & Heavy Duty Vehicks Division

Office of Defacts [mvasatigation pF- o2 77T GM-6468 Supplement

NHTSA Enforcanmeant N

Reom #5328 o

400 Seventh Strest, S.W.

Washington, D.G. 20580 HNY'S-214gtb
RQOO04-010

Deaar Mr. Boyd:

This letter is Ganeral Motors' (G s} suppiemantal reaponsee to your informafion requeat {IR) ROQ04-010,
deted Novembar 18, 200<, raganding the reason{s) that Genstal Molors axciuded 1928 and 1959 mode
year Sl and Slverado vahicles from the vehicles inciuded In Campalgn 04Y-129.

It has came bo my attention that additional information s now avellable for some compigint records related
0 Hems 2, 3, and 4 of the 1R, The detwils regarding this additional information wers discussed with Ms.

Kathiean Demater on February 8, 2005,

In Sght of this additiormal information, GM hags re-gsseased the effected records prowvided in the GM
reaponss to RG04-010, and the records that wam considened non-reapaneive at that tine.

In respanse to [tem 1 of RQD4-010, GM is providing the revised Table 1-1 beiow. GM i» also providing the
revised alectronic complaft summery in rasponas i ltem 2. In responss o fem 3, copies of adi the
records daniiflad in ltsm 1 (Including the additional inforation) ane provided In the attachments lizted in
Table 1-1 on the enclosed CD abeled GMB48B/RO04-010 Supplament 1, refer to the Microsoft Access
2000 fila in tha foikder labeled GMS4EE REVISED REQUEST No. 1 COMPLAINT DATA

Asa requesiad, this CD conteing the revised tem 1 Information as well as the Rem 1 nformation provided in
the GM responses dated January 14, 2005. The anclosed CD jabeded GMG4EB/RO04-010 Supplement 1
repiaced the liam 1, 2 and 3 Information contanad on the GME488 Attachment 1 CD thet was providad
with the Janugry 14, 2005 GM responas to RGO4-010.

Your quastion and cur comesponding raply e as follows:

1. Stsis the number of aach of the following, recsived by GM, or of which GM iz ctharwias
mware, wiich reisis to, or may relate to, the allegad defect In the subject vehiclss recelved by
mmm-mumnrﬂ.m{la.mhmmmuulmmmm-

od dufect that has been previcualy provided to the Agency] pertaining to:

{a) mn«mﬁlnﬁ,hnhﬂhgﬂmuhmﬂldum

o ™ mmmhﬂ mhhlly based clal agalmst the ufactura

ic} Raports inwolving an Injury or ' on e man r
Involving m desth or injury, notices recelved by the manufacturer alleging or proving that
a desth gr injury wes caused by » defeck In a subject vehicls, properly damage
claime, conaumsr compiainta, or fisid reports;

{d] Raporia bassd on clalme ageinst the manufacturer velving a death or injury, notices
recaived by the mamfacter sllaging or proving thet a death or injury was caused by a
posslble defect in 3 subject vahicle, property demage claims, canmunar compiasints, or
fieid reports;
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{(s) Property damage clalme; and
(fi Third-party arbliration procesdings where GM b or was a party to the grhitration; and

ig} Lawsulis, both panding and closed, In which GM Is, ar was, s defendunt or codefendant.

For subparts "a" through “d,"” state the totel number of sach Ham {a.g., consumer compisints,
floid reports, at) separately. Multiple Incidents knvolving the same vahicls are to be counted
separately. Multipls reports of the same Incikdent are ales to be counted separately (L., a
consumar complinint and a flald report involving the same Incident ars to be countad 2a a

fleid report and u consumar compiaint).

In addition, for ttema “c” through “g,” provida a summary description of the allaged problam
and causal and contributing factors and GM’s aszessment of the problam, with & summary of
tha significant undertying facis and svidence. For Hama “I" and "g,"” idantify the parties to
tha action, a5 well aa the caption, court, docket number, and date on which the complaint or

cthar documant Inttleting the action was filed.

Provide this information In Wicrosoft Accesa 2000, or a compatibls format, satitied
“REQUEST NUMBER ONE, RQ04-010 — 1968-1999 SIERRA-SLLVERADO COMPLAINT DATA."
Plsass prowide the data In the same Access formwt that GM used ta provide Information

requested in PEQ3-043.

Ganeral Molors provided ODL with nespanaive Information in the GM respones to PE0C3-04% dated
Decambsr 12, 2003. Table 1-1 below summarizes records that coukl relsie to the subject condition

that GM has raceived since tha infarmation provided in response to PEO3-0M8 was last gathered.

TamLs 1-1; REPORT BREAKDOMWN
NiA - NOT APPLIGARLE
* GIM 15 NOT AWARE OF ANY FATALITEES RELATED T THE SUBJECT CONDHTION AND THE SUBJECT VEMICLED.

REPDRTS
CORRESPONDING.  LDCATON MUMBER
COUNT ™ OF WATH NUMBER waTH
TYPEOF {NCLUIDNG oM NHTSA Rerorms Proremry IuunEes!
ReEroRy DUALGCATES] REPORTS RERDRTE TTACHMENT)| DAMAGE |  FATALITIES" |

Owner Reports T35 736 1) 1A 1 1
Fisld Reports

snd Techpical

Assistancs 22 x 1] 1B 0 18
System

Reparts

MNot-n-Syit

Claime " 11 1] 1C 2 12
Subsogtion

| Cinima L & 1] 10 1] 0

Thind Party

Arbliration a 1] g A '] [
Proceadings

Product

Lishilhy a 1] 1] NA 4] Q
Lewaulks

Toisl

{Including FL] Tra 4] NUA 2 az
Du

Tolsl

{Exchxdiing TO8 o5 1] A 2 23
| Dupicsles)
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Tha sources of tha requeated information and the last date the searches were conducted are
tabutatad in Table 1-2 below.

Sounce System Loat Duts Gathamsd
. rate Cantral Fis 120112004 ]
| Custorner Assistance Center 1200372004 ]
Teachnical Assisienee Center 1240302004
Fisld Informetion Natwork Datebasa {FIND) 11242004
Cempany Vehicls Evaluation Program {GVEF) 112472004
| Caphured Teaf Fleat (CTF) 11724/2004
Early Quallly Feadback [ECF) 124092004
Flakd Praduct Repart Database (FPRD) 1172472004
| Legal / Employee Self Insured Services (ESIS} 1211372004

TasLE 1-2: DaTA SOURCES

Pleasa contact me ¥ you require further information about this msponsae or the nature or scops of aur
soarcheas.

wl

SHA~

P. Kent
Director

Product iInvestigations

Altachment
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