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G M GENERAL MOTORS NORTH ANERICA
hebbily Structure & Safety Integration

Januery 14, 2005

Richard Boyd, Chief
Vehicle Control Division

OCfifica of Defecta Inveatigation GM-B46B

NHTSA Safety Assuranca

Room #5328

400 Seventh reat, 3.\W.

Washington, DG, 20580 NVE8-214gth
RQM-010

Dear Mr. Boyd:

This letter ls General Motors' (GM) responss to your information requast {IR), dated Novambar 18,
2004, ragarding the reason{s) that Genwal Mators axciuded 1888 end 1980 modsl year Sierma and
Shverado vahictes fram the vehicles Includad I Campalpn 04V-129.

Following & commrsation with Mr. Tom Bowman of yvour staff, it was agresd that the subject
vahicles for this inquiry are 1988-2000 model year (MY) Chevrolat Sliverado and OMC Siexra
vehiciaa bulit before October 1, 1999

Your questions and aur correaponding replies are a3 folows:
1] Cc nt Info n for 1 and madel Slarra and Silve vahic

1. Siste the numher of sach of the following, recelved by GM, or of which GM |s otherwisa
aware, which relsis by, or may relate ko, the alleged defect In the sublect vshiclas
mcalved by Genesral Notors sinos Decermnber 12, 2003, (l.a. this request axcludas
informution regarding the alleged defect that has heen previously provided to the
Agency] pertaining to:

(@} Consumear complaints, Including those from flest operators;

(b} Flald reports, Including dealer flald reports;

{c} Reports Involving an Injury or fatality, based on claims against the manufachrer
ivolving & death or injury, notices recalved ky the manufachurer alleging or
proving that 4 death or Injury was caused by m posaible defect In 2 subject vahicle,
proparty damaga claims, cansumat camplaints, or flald reports:

() Reports basers on claima sgainat the manufacturar involving a death or Injry,
noticas recaived by the manufacturer allaging or proving that a death or Injury was
cavsad by s possible defsct In 8 subject vahicle, proparty damags claima,
consumar complaints, or fiskd reports;

(e) Property damaga claims; and

(N Third-party arbitration preceadings whare GM is of wis a party to the arbitration;
and

(g} Lawsuits, both pending and closad, in which Is, or was. a defendant or
codefandant.

For subparts “a" through “d.” stabe the total numbar of sach Hem (8.g.. consumer
compiaints, Meid reports, otc.) separately, Mulliple Incidents Involving the same vehichs
are to be couniad saparately. Bulliple reports of the same Incident are also 0 be
counted separately (1.6, a conaumar complaint and a flald report involving the same
incident are to be counted as a fisld report and a consumer complaint).

Praduct Investigatons MPROCT
Mal Coda: 480-111-E18 » 31200 Mound Road « Warman, M 48080-B0H0
GMAED Faponse INENSITOE
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In addition, for items “c™ through “g," provide a summary description of the alleged
problem and causal and contributing factors and GM's asassament of the problam, with
a summary of tha significant underilying facts and evidencs. For itams “I" and “g,"
identify the parties to the sction, ss well as the caption, court, docket number, and data
on which the complaint or other document Inliating the sction was filed.

Provida this information In Microsoft Access 2000, or a compatible format, entited
*RECRIEST NUMBER ONE, RQMM-010 = 1898-1088 BIERRA-SILYERADD COMPLAINT
DATA"™ Flease provids the daim In the same Access format thet GM used to provide
Information requested In PEDI-048.

Ganeral Molors provided 0D with responsive Informetion In the GM reaponse to PED3-048
dated Dacember 12, 2003. Tabia 1-1 below summaerizea records et could relate to the
subject condlition that GM has recaived since the Information provided In responss to PEQ3-
048 wag tnnt gutheoed.
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Tha sources of the requested informeation and tha kast date the searches were conducied ore
tebuleriad in Table 1-2 below,

Squrce System Last Data Gathwred
Corporate Centrsl File 12/01/2004
_ Customer Asslstance Center 12102004
Tachnical Asalziance Ceriter 1202004
| Fleld information Network Datebase [FIND) 1112472004
Company Vehicts Evaluation Program (CVEP) 1172412004
Captured Test Fleat (CTF) 1172472004
| Esty Quality Feadback (EGF) 12/09/2004
Fisld Praduct Report Detabase {FPRD) 11/24/2004
[ Legal / Employes Seif lnsured Services (EBIS) 121272004

TABLE 1-2: DATA SCURCES

2 Saparately, for sach temn (complaint, report, clalm, notice, or matter} within the scope of
the responas to Requeat Na. 1, state the folowing information:

{a} GM's fils number or other kisntifler used;

{b) Tha category af the ksm, as kisntiflad in Request No. 1 {..s., consumer complaint,
field report, eic.);

ic) Yehicls owner or flest name (and fiset contact person), address, and telsphone
number;

. {d) Vehicle's VIN;

{e) Vehicle's make, modsi and modal ysar;

{f} Vahlkcla's milsage at ime of Incldant;

{g] incidant dsts;

{h) Report or clalm dals;

{) Whaethar property damage Iz allagad;

{) Number of allagad Injurias, If any; and

{k) Numbar of allagad fatalties, if any.

Provide this Information in Microsoft Access 2000, or a compatlbls format, entlded
*REQUEST NUMBER TWO, ROO4-010-198E-190 SIERRA-SILVERADO COMPLAINT
DETAILS DATA"™ Plaass pravide tha data In the sams Accass format that G used to
prewvida information requesied In PEDI-049.

The requested nformetion & provided on the Aftachmant 1 CD; refer (o the Microsoft Access
2000 file In the folder Iabsied " REQUEST NUMBER TWO, RQ04-010-—1808-1830 BIERRA-
SILVERADO COMPLAINT DETAILS DATA."

3. Produce caples of all documents releted to sach Bem within the scops of Request No.
1. Organkze the documenis saparsiely by category (la, corsumer complainta, field
raports, sic.} and degaribe thae mathod QM used for orgmnizing the doauments.

Copies of the records identified In Hem 1 ore pravidad In the attachments listed in Teble 1-1 on
the Atachment 1 CD. GM has organized the records by the GM fils number within each
gttachrment.

. A Stats, by modsl and model yoar, & total count for all of the following categories of
claims, collectively, that have besn paid by GM to dats that relate to, or may relate to,
tha alleged defect In tha subjact vehiclas: warranty claims; sxtended warranty claimas;
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claima for good will sarvicas that were provided; flskd, zone, or similar adjustments and
reimburssmants; and warranty claims or repaim mede in sccordance with a procsdurs
apscifisd In a technkcal service bulletin ar customer satisfaction campaign.

Separatsly, for sach such clalm, state the foRowing information:

{a) QM's claim number;

{b) Vahicls owner or flset name {and fleet contact person) and telsphons numbar;

{c) VIN;

{d) Repalr date;

{e} Vehicle milsags at ime of repair;

() Rapairing dasler's or facliity’s name, telaphans number, city and state or ZIP coda;
{g) Labor operation numbar;

{h) Problem code;

{} Rsplacsment part numberis} and description(s);

(i Concem stated by custamer; and

{k} Commaent, f anw, by dealarftachnician relating to clalm and/or repalr.

Provide this Informaiion in Microsoft Access 2000, or a compatible format, entitied
“REQUEST NUMBER FOUR, ROO04-010 — 1998-1098 SEERRA-BILYERADO WARRANTY
DATA." Pisaas provide the deta In the same Access format that GM used to provide
Information requested in PEO3-040.

GM's reaponsa to PE03-0453 dated Decembar 12, 2003, contalned the rouler end scended
warranty calm Information for the subject vehicles as of November 12, 2003. The 4,788

. regular and 250 extendad warranty claims, recalved aftar November 12, 2003, for the subjsct
vehicles gre summasized balow In Tablas 4A and 4B.

Reguiar Warranly Clalmes for Cable Replacement {(Labor Codes BS750 & B5731)

MOGEL 1BBEMY 1998MY 2000MY ToraL
Chavrolat Siverado 116 1,088 1,782 3744
GMC Sieira 44 62T a7 1,042
Total 180 | 233 2,233 4,785
TABLE 4A
Extarxiod Warranty Claims for Cable Replacament {Lebor Codes B5750 & B5751)
[ Mopa 1008MY 1000MY 2000MY Tora
Chevrolet Sliverndo 18 104 iaid 187
GMC Slema 8 2 28 83
Tatal 2 | 133 96 250
TaglLE 4B

The total number of wamanty claims doas not repeasaint the total number of broken cablas that
have bean replacad. Anahysls of the warmanty date Indicates that deslars heguently raplace
both cablas when only one cable hes brolen.

(&M searched tha GM Neeth America Claim Adjsiment Refrieval Detsbase (CARD-regular
warranty), the Motors Insurance Corporation (MIC = axierded wamaniy), and the Universal
Warranty Corporation (UWC — extended wamenty) daiabases to collact the warranty data for
this rasponse. The wammanty data was last gathered on Novamber 23, 2004.

A summary of wamanty clalmy thet may reiate © the subject condition is provided on tha
. Astachmant 1 CD; refer to the Microsoft Access 2000 sntitted “REQUEST NUMBER FOUR,
RQ04-010 -- 1998-1989 SIERRA-SILVERADO WARRANTY DATA"
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GM's warranty dotabeas does not contain the following information: wahicle cwnars nama or
talephone number, replacamant part number description, or cusiomar concem statemant. GM
Is provikding a fieki labeied “Verbatin TexT In response to recquest 6K [dealer/echnician
camment). The verbatim text s an optional fiskl n tha GM warranty syatem for the dealer to
enter any addiional comments that may be applicable to tha waranty claim. The verbatim
taxt fiald is not required to be complsted for evary warranty claim.

The MIC extsrdad warranty systern does not contain the following Information: repair dealer
nemne or code, trouble cods, trouble code description, part numbaer, or verbatim.

The LWWG doas not provide extandad wamanty coverage for tailgate support cables; tharefore
thera am na assockated clalima for algate support cable replacamant

The wasranty data provided has limited anahtical valua in analyzing the fleld parformance of a
molor vehicle componant. Ths wamanty records do not contain sufficlant information to
extablish the conditlon of the part at the lime of the warranty comaction; and sanvice personnal
may not consistontly use the appropriste Iebor and frouble codes. Wamenty nurnbers
reprasant claims by our dealers for reimbursement for parts and labor costs incumed n
perfarming wamanty service for our custorners.

5. Dascriba in detall the search criteria used by GM to identify the cisims dentifled In
responss t© Regquest No. 4, including the Isbor operations, problem codas, part
numbhers and any other pertinent paramsters usad. PFrovide a Nst of all labor
operations, I|abor opemiion descripions, problem goodes, and problem code

. descriptions applicabls to the alleged defact In the subject vehicles. Btate, by make
and model year, the tems of the new vehicle warranty coverage offerad by GM on the
subject wehicles (l.a., the number of months snd milesge for which covarags I
provided and the vahlola aystams that are covered). Dascribe any sxtendsd warranty
covarage option(a) that GN offersd for the subjact vahicles and state by optlon, model,
and mods! year, the number of vahiclas that are covered under sach such exiended
waranly.

The QM ragular wamanty data waes collscied by searching for the following labor codea and
froubls codes. Tha MIC extanded wamanty data was collected by searching omly for the labor

codas,
LABCR CODE DESCRIPTION:
Barsd Suppait, Tallgats Cable - Right - Replace
B6TH1 Suppaort, Tnllu-tn Cabls - Laft - Repiace
TROUBLE CODE DESCRIPTION:
1D Brokan
1J Collapsad
1K Cracked
1L Cut
2G Impropaty Cut
40 Shaarad
ac Comporsant - Inoperative
The warranly data provided hes limited anatytical value in analyzing the fiekl performancs of a
. motor vaehicle component. The warranly records do not comaln sufficient information to
sstablish the condition of the part at the iima of the warranty oorreotion; and service personnel

may not corsmbenty vse tha appropriste lobor ond troubls codes. Warmanty numbers
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represent claims by our dealers for reimbursement for parts and labor costs incumred in
performing warranty sanvice for our customers.

Tha subject wahicias are covared by a bumper-to-bumper new vahicle wamanty for three yoars
or 38,000 miles whichwver occurs first. Many differant axtendad wamanty options are avallable
through GM dealarships. They ame offered at different prices and for varying langths of time,
hesed on customer's praference, up to 7 years from the dete of purchass or up to a total of
100,000 vehicle miss, The Genearal Motor's warrenty system does not contain informeticn on
the number of vehickss that heva extended wamanty coverage.

8. Produce coples of all service, wammanty, and other documsnts that relete to, or may
relats to, the alleged defect in the subject vehialas, that GM has lssued to any dealers,
regional o zone offioss, fisid officas, fisst purchasers, or other sntities. This includes,
but s not fimied (o, bullstine, advisories, Informational documents, training
docurranis, or athar dooumants ar communications, with the sxcaption of stendard
shop manuais. Also inolude the lniest dreft copy of any communication that GM is
planning to eaus within the next 120 days.

The GM responss to PEN3-048 daind Decamber 12, 2003 confained copies of service,
warranty and ofher documents that relals to, or may relale to the subject condition In the
subject vehiches.

GM i not planning to issue sny communications within in the next 120 days related 1o the
. aubjsct condlition In the subject vehicies.

7. Dascriba all of tha aignificant differences betwesn

{(a) 1998 and 1959 modsl ysar Sierra and Shverado vehicies (i.a., vahiolss equippad with
identical or similer taligwie support cables an 2000-2004 Slera and Siverado
vehiches but which waere not includsd in Campalgn 4V-128) and

(b} modal year 2000 through 2004 Slarra and Bilverado vehickes manufactured batwesn
Oatober 1999 and Ootabar 2003 (.., vehicles thet s the subject of Campaign DAY-

129).

Far sach of the differences identified, provkie OM's assessmant of the sifects that
thasa differenoss ars sxpected to have on:

{1} taligsts support cable Integrity (e.g. sndurance and fatigua
snvironmanis! reslstance propertiss, In-use raliability, forecastad usaful ife, stc.);

{2} the consequences of one or both tefipate cables braaking {e.g. the magnitude of the
potsniial door drop {dispiacement) andfor other vehicle design considerstions that
could miigate the riek or savarity of Injuriss); and

{3) indications ar wamnings that a product fallure {breskage} was imminent.

Where passible, suppart thess sesesaments with quantified data and provide coplss of
the supporiing documentatian.

Genersl Motors manulactured the GMT400 verslon of Slema and Siverado vehiclas In tha
1888 - 2000 modet ysars. GM manufactured the GMTE00 version of Siema and Silverado
vaehicies in the 1998 - 2004 modal years. Consequently, the 1208 model year Slema and
¢ Silverado vaticies inclide ordy the GMTAO0 varsion. The 1998 and 2000 model year Sierra
and Siverado vehiclas Include bath the GMT400 and the GMTR00 varsion. The 2001 - 2004
model year Slema and Slversdo wehicies Incude only the GMTB00 version becauss
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production of tha GMT400 varsion andad at the canclusion of the 2000 modsl ysar for the US
market.

Thers are seversl differences between & GMT400 and 2 GMTB00 Slerma and Siiverado these
inciude the exterior {body) design, Interor dasign, power train, payload capacly and brake
system. Tha diffarances do nat significantly affact taigate support cabla integrity or Indications
that & taligeta support cable breakags Is imminent. Howsver, the dfferenca In exderor design
does effect the magnituda of dsplacament of the taigate as 8 consequence of both teligate
cables breaking.

The dispiacement of the taligata drop to the rear bumper &8 a rasult of both of the talgate
aupport cabies breaking is significantly different betwoen 2 GMT400 and a GMTE00 Siema end

Sivarado. G Sarvica Opsrations rmeasured the angular position of the taigats from the open
position with the support cables connectsd and the poslion of the igate with the cable
disconnacied. Tha QMTS00 tafigate moves a total of 10 dagreas {(+2 degraas to -B dagreas
from harzontal) befora coming 1o rest on the top of the rer bumper. Thin anguler
displacemant squates to a vertical distance of only 1.17 Inches at the point the Eigate resis
on the bumper. The GMT400 taligate moves a tolal of 4.6 degrees (+3.4 degrees to -1.1
degreas from horizonial) bafore coming o rest on the top of the rear bumpar. This angriar
diplacement aquetes to & veriical distance of only 0.82 Inches sl the point the iallgata reats
on the burnper. The GMT40D unsupported taligete 18 basically resfing on the raar bumper in
the hortzontal position. Thus, tha dispiacameant of tha tailgate nesulting from broken tailgate
support cables on the GMT400 i significanty lower than on the GMTE00.

. The GMTE00 started production with & taligats support cable design aimilar to the design of
the GMT400 support cable. The similarties and differancaa In the design of the GMT400 and
GMT200 talgate support cables ara listed helow.

Simiarities

“iertical cable materia end conetruction(¥ x 18 Commerclal Grads Gaivanioad).
«kimntical }slunthhg matersl speciiication{GMP EP 033 Cover-Alloy Black Weather
Resistant).

+One round and one aelongated cimpad end fiings.

«3ama Cabla Assambly Suppliar.

+E3MTa00 had epoxy sealant addad to each and of the bara strands of the calles to deter
moisture from antering the gahvanized metal strands.

«53MTH00 End Fitinge ame offast 35 degress from sach cther.

*GMTEO0 Shrink Wrap added to tha bax sida ayalat to prevent rattle and paint muiiations.

*aMTB00 Latch End Fliting longer {14mm) and offset {12mm)

«GMTEO0 Shrink Wrap was extended over the syadsl clip to improve ¢lip retention.

*SMTE)0 Eyalal Retainer Clip improved (srgonomics and functlon).

*GMTEOD sddad a frocked washer to the Isich eyslat and reducad hole aizs to Improve a
ratia condition,

+GMT400 Cable Agsembly Is shipped direcy to sssembly plants. The GMTS0) Cable Is
shippad to Baiphi; bottad 1o the Labch; then shipped b vehicls assembly plants az an

assambly. .

The GMT400 and GMTEOU taligate cable assemblles were initfally suppled by the sams
source Ceble Manufachurers of Amearica {CMA). The GMT400 cables were sant diractly from
CMA to M vehicla saaambly plants. Cables for usa on tha GMTBOD ware firet shippad o &
- Tier | auppliar (Daiphi) whane they wara agsambled to the iateh, then shipped to QM vahicla
. assambly planis. In September 2001, the taligate cable assembly supplier was changad from
CMA. o Shanghal Deiphl Automotive Door Letch & Sscurly Systems Inc. (SDADS), a
subaidiary of Dalphl Automotive Systems.
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The serna soUrce supplied the galvantzed steel cable {wire} for the GMT400 and the GMTB0D
vehicles. Teknor Apsx suppded the Thermal Plaslic Elastomner {TPETPO) materisl used in
the sheathing covering the paivanlzed stesl cable. Teknor Apex has Indicaled that (he asme
TPETPO metesdial was supplied for the 1593-2004 model year GMT400 end GMTSI) Slema
and Sharado vehkcies. However, chamical analyels of the TPEMTPO material conducted on
behalf of General Molors after the Dacambar 13, 2003 responsa to PEC3-048 indicales thare
Is a significant difference in the composition of the shaathing material usad on the cables
Installed In vehicies produced prior to October 1885. Thiz differsnce in TPEMTPO materal
compaaiion and the effect on taligate support cable integeity |8 sxplalned In detal in raspones
to em &,

8.  Describa the ratonals {lIst and sxplain the reasons) that lad GM to sxclude modal year
1008 and 1998 Serra and Siverado vehiclea from mecalving the same remedy as
vehichs rmanufactured batwasn Qctobar 1999 and October 2003 {l.». vehicles that are
the subject of Campaign 4V-129).

The 1588 - 19089 Slema and Siverado vehicles ware not included In Campakin 04V-128
bhacause owner complalms and GM warmanly information indicated thet talgate cahls breakage
aoccurrad 2t a lower count and lower rate than the vehicles thet sra the subject of Campaign
04v-128, a5 indicatad in the RQ04-010 ODI resumss.

Warmanty data provided in response ta PEO3-045 showed a significant increess In warranty
. cleims for Siema and Silvarada vehicies bullt after Octobar 1999,

Tha waranty rate of Incidents per thousand vehicles (IPTV) for the 1888 - 1589 Sema and
Silverado vehicles ig In the 10-15 IPTV range at 3 years sxposure. The wamandy deta shows
an IPTV increase to above 90 IPTV at 3 years sxpoaura for vehiclaa bultt after October 1809,
GM decided thet the wshiles bwilt after October 1, 1988 should be the subject of Campalgn
04v-120,

Subsequent investigation, described in debal in tha reapanses to ems 7, 9 and 10, confirma
the validity of GM's decision to recall vehicles bullt after Octobar 1969.

9. Deucribe all sasesaments, andlyses, tests, test resulta, studiss, survays, simulations,
Investigations, Inguiries and/or svalustions (collactively, "acHons™) that relsts to, or
may relate to, the allwged defect in tha subjact vahicias that have besn conducted, ars
helng conducted, we plannad, ar are baing plannad by, or for, GM. For sach such
mction, provide ths fallowing Information:

(a) Action titis or identifiar;

(b} Tha actunl or plannad start date;

(e} Tha actusl or expectod and date;

(d) Brisf summary of the subject and objective of ths action;

(¢} Enginesring group{s)supplier{s} msponshia for designing and for conducting the
action; and

{f} A brisf summary of the findings and/or conclusions resuling from the action.

For each setion Idantifed, provide coples of ail documents related o the action,
regardisss of whether the documants are In Intarim, draft, or final form. Organize the
dacurments chronologlcally by action.

. Tha information Hatad in Table 81 below s a summary of “actans” parfiormed by GM and on
bahalf of GM, regarding the sublect condition on the subject vehiclea. Documents and
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adcitional supporting Information Is Included on the Aftachment 1 and Aftachment 1
Confidential CD=.

Action Tiie: Endgete Cable maleraliSecmatry Compareon

Start Data: 127313

End Dein: 01/2004

Enginesring Group: GM Enginearing

Attachmant 3A Reaponaa 1o 00

Dwecriptiont: Doxaummtin Erpigate Catde MalerizGecametry for compsariaon pUrpoEes.
of Action: Ses doournan for sum Information.

Actian Titla: Endgate Cabla Anahysia - Flakd Retum Parks Summay

Stwrt Doiu: 0172004

End Date: 122004

Enginsaring Group: GM Enginaaring

Adtechmant B8 Responoe to Cf

Deaoriplion: Summary shast of fisid ratum parts infomnation

Summary of Action: Sea raport for reaulis

Aotion Tie: G Evalustion Repart PER/Raport 13625

Hart Date:0323/2004
End Daln:0W24004 -
!nnlnurlmhuup EdHAhhhrhhl.ahum Pontlac
Confidential Attachmeant S Respormes o 25
Description: Doausment Condition of taligala support cable zamples.  Mooro Analyela, Photography, and
plagtl; coating removal.
Summary of Action: Ssa maco obasrvaiiona end attached pholographa for docunentation of sondition of
| tnlgmie supporicables.
. Action Tie: GM Evaluation Report PER/Raport 14062
Start Dinba; 0052004
End Dae: 050522004
Enginassing Group:

Corfidential Atachmant S0 Raaparss toy OF
Description: Comparativaly axarming &l iwluds the srdgats calies. Note 2ny ciiferences Getwesan the
viniega cabies and two EPO new cabley that revy ba refewant In the determinasion of potential comoalon
Inducad frachres.
Summary of Actiom: Evaluation of the test mautis producad thres aigniicant chanacieristizs thed coald
condribute o differerdes in oomosion raiee.

1.The amount of ol on the wires and pessnce of & sariea of antioxidant peale: (phenoi)

2.The cover TH 1o the cable wins.

3.Tha chamistry of tha ooy and the emourt of antlowddant additiva in the cover.
A pumber of other matarial tests wors parfiormad. Thair eaulis did not reveal significant difamnces. Sas
the resulix saction of the report for an soplenalinn of a¥ leeéng and neeults.
Aotion Tite: GM R & D Chamical & Envimnmentsl Scences Lab Bemantal Analysls Certificate Mo 2004-
00554,
Htart Date: 00212004
Ervd Disle- DAXIOV2004
Enginesring Group: GM Chamical & Ervicnmantal Sclances Lab
Corfidential Atlischment SE Reaponsa to %
Description: Elcmnantal anadysis of tha shaaihing covirs on Waigats support cbles.

ol Action So8 10 JasLis.

Action Thia: GM R A O Chemical & Ermvirormantal Sciences Leb XPS Armiysis Certificate No 2004-00811.
Start Dl O8O 2004
End Dmte: 050872004 )
Enginssving Group: QM Chomical 8 Emviesrsne sl Sclences Lab
Confidenial Alachmant 6F Respones o 29
Description: X-ray phokalociran apacirmsenny comparing gailvaniza-wiraTRPETPO Inbafaces an cables,
Jrwnary of Acton: See report for metis.
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Action Tithe: GM R & D Chemfcal & Environmental Sclences Lab Micro Ensg-Disperaive X-may
Florsscanca Specimacopy Analysls Cerificote No 2004-D0824.

Start DubecOS002004

End Date: (8002004

Engmesring Group: GM Chemical & Emvironmamial Sclences Lab
Conffdantial Attachmant £Q Respores 1o 08

Dascription: Micro enarg-disparsive X-ray floneacence spaciroecopy lsmantal aralygla of TPETRPO
coatings on lifgate cablae.

Semmary of Aclior. See report for resulis
Action This: OM R & D Chermnikal & Ervimonmental Solencas Ll X-rey Pholosieciron Spectosoopy
Elsmental Aralysis Certiflcats No 2004-00832.

Start Dalw:DAMO/2004

End Dals: D&M 172004

Enginesring Group: G Chamice! & Ervimonmental Sdences Lab

Corfidantial Ablachmearnt 9H Responsa o CB

Deacription: X-ey phatoslacinan specirnesapy slgmental anslyals to detsmine if there are 3y surface

contgmingpls or lubey on the surface of the golvanizad stesl cables.

Sumenary of Action: See report for resulls _

Action Tithe: OM R & D Chamical & Ervinonmantal Sciences Lab Gas Chromatography-Mass

Spaciramelry Analysls Cactficaks No 2004-D0851.

Start Db O34 52004

End Date: OOZZ2004

Enginsering Group: Gk Chamical & Emironmantal Sclances Lab

Confidential Attechment 8 Reaponss o OF

Descriplion: Ges chrumaingraphy-mass apeciromaelry atdidve analysis of TPETPO coatings on cables.
of Acllore San fier reauiiA

. Action This: G/ Dwiphi - Teknor Apex Mesting Agsnda

Start Date; 07/2002004

End Duim: 077XV20H

Enginesring Grouyx: GM Enginsering, GM Supoiar Cuolity, Dalphi snd Tekror Apex

Aftachmant §.} Reaporae fo 08

Description: Mesting minutes for 3 meating on July 20, 2004 batwean GMDelphl and Tekmot Apax 1o

disciss TPEITPO maigiel

Summary of Action: Sam mport for nesulls

Action Tita: Daiphl GMTS00 Versamou Taligate Cabla Extrusion DOE Sumimary.

Btawt Dol 000712504

Enc Dta- 0 /2004

Enginssring Group: Deiphl Automotive Systema

Atiwchmani 8K Rasponss to Q8

Description: Summeary presantalion to identify the edntion procege fechrs fandior intavactions) that heve

maml c}zﬂmmmmlnm Deiphl 2ancuciad DOE on ourment cabls axinuaion

process In Chine

Bummary of AcHion: The sxirusien process fecion (and Interignance spece} studiod 42 mat produce a high

lval of resin peneiration. No imesmcions wem found 1o ba significant. Saa pressniation sLmMmery

document for apacific results _ i

Action Tite: Rhaolcgical Measuremant of Polymer Malis Test Raport: R-7443, conducied at Datapont

Labm on behalf of GM.

Biart Dabe: 00/ 2004

Encl Dte: 06 G004

Enginsering Group: 5M R & D Chamical 4 Emvimnmanind Scisnces Lab & Datapoir Loba

Adinciynam BL Resporsa o 39

Dascriplion: ASTM D 4440-9%a Rhanlogical Meoouramant of comple wiacrmty of Polyrnes Meltg,

Sammay of Action: Deiz confims thol cabise sampies fom vahiclea built afler the significont wormnty

rate incrasae and included n Campaign 04V-126 axhibit highar complax viscoalty with paor TPETPO resin
iniy and arqund tha cable atrancds. Posr TPE rgain pansdestion laowses viida i the cabie spaces

and tha TPE/TPG cable inlerface.  Thess voida aliow molshurs 1o wick within the snciosed cabies sirancs,

allowing the cable to coddiea and everhuslly fackme
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Action Thie: E-mall GMT400 5 QMTH00 & GMT325 sndpaia opaning angles

Slart Oiptw- 121 02004

End Daiw: 12r1872004

Enginesring Group: GM Enginearing and GM Sanvios Oparsiinne

Aftachmarnt GM Responsa to 0¥,

Duscription: E-mall summarizing the dispiscement anglea of the tailgoto with cabloa dacomnec on
QMTALD, GMTH0N and GMT32S.

M‘l‘ﬂﬁdm SHHMM

TABLE §-1

10. Fumish General Motors' assessmant of ths alleged defect In the subject component,
inciuding:

{2) Tha fallure machaniam{s);

{b}The fallure madeais),

{c)The risk to motor vehicle safety that possd (d) What wamings, If any, the oparator
and the othar persons bath inakia and outside the vehicls would have thet the
allagad defact was accurring or subject componant was malfunclioning.

The information regarding wamings to tha oparator and other persane that the subject
componant was malfunctioning provided in the December 13, 2003 reaponse to PED3-D49

. slao applies to this responss. In addition to the information provided In the GM reapenss to
PEQG3-048 regarding feilre mechanieme and feilore modes, GM haa dantified a malecal
chane that significantly contributes to molstura wicking within tha cablas leading to oxidation
and eventual fraciure.

The GM warranly data documenting & substential increaze in bedgats support cable
replacemeant for vehiclea bult aftar Octobar 1990 Indicatas that a materlal or proceas change
was made by the manufacturer of tallgate suppart cablas. GM addressed the warranty
increase with the cable suppllars. Both cable assembly manufacturers claim they mada na
chenges to ihe material, assembly or exirusion processas. Telnor Apax {the supplier of tha
TPETPO meferial) cleims they mede no formulation changes thet would affect cable
oxidation.

General Motors continued to Investigals, snalvze, test and svaluate faled taligate support
cables sinca responding to PED3-048. The meaulling data confirms that tha TPE/TPO mabarial
suppiled by Taknor Apex, was cifferent on the cables installed in vehicles producad prior to
October 1999. A change In the TPETRO meterial I8 also sirongly indicatsd by tha aignificant
Increesa in wamanty claims for Skera and Siverado vehiciea bullt after October 1905, Ganeral
Motors is meeting with Delphl, CMA and Teknor Apex the woek of Jaruary 17. 2003 to
specifically ackdress the change In TPETPO material indicated by the wamanty snd test deta.

Datapoint Labs i heca, New York parformed dynamic mechanical rheclogy testing on
taligwis support cables to measure complax viscosity 88 a function of tempersiure and
fraquency. These messurements canfirmad a meterdal change in the TRETRO uaad in the
cablp ghasthing. The data shows thet complex viscoslty Is lower In samplas with complete
main penstration Into and around the cabla sirands. The dete also indicates that complex
viscoslty Is higher in cahls samplas with incompiate TPETPO resin penetration into and
arcund the winz cable strands. Incomplste TPETPO resin penatration leeves volds In tha
. Intorstitiol cable spaces and the cable TPE/TPO interface. Thase volds sllow moisture ta wick
within the enciosed cables stramds, thus allowing he gaivantzed cable to oxikilze, and
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eventually fracture. The cables with higher ragin panairation do nat hava theae volds. Cshies
with no volds prevent moiure from wicking along the cable and, therefore, Inhibk corrosion.

The test data and lowar count and rate of taligata cable breakage in the subjact vehicles
{vehiclas produced prior to Oclobar 1989) sugpests that the cablas Instaled in thess vehicles
wora manufactured before: the change in TPETPO matarel. Cables manufachusrad before tha
changs In TPETPO material have & higher resin penstration and fewer vokis that reduce
oxidetion and eventusl fractwe. The wehides Included In Campaign D4V-129 were
manufaciured after October 1, 1689, The test data supporied by the warranty data indicates
tha cahisa installed i the campaign vehicles were manufsetured with the chenged TPETPO
mederial resulting In Incomplete resin penetration, voids sliowing oxdation and sventusl
fracture.

QMs continuing wvestigation confirms that thers are eignificent differences in: (1) the tallgate
support cable material composition, (2] GMT408 and GMTA0) vehicks design, and (3) lower
warrenty clalm rate for tha subject vehicles, between the 18986-2000 model year Slema and
Siiverado vehicles produced prior i Cclober 1999 and the racalled vehices.

Basad on thess diffarences, described In datall in the reaponsea to itama 7, 8, and 9, GM
cortinueg to belleve thal is declsion to recall vehicles produced after Detober 1999 was

appropriate.

* %

GM dalms that certsin information, in documents that are part of lawsuit and clalms fles
maintained by the GM Legal Siaff, ia atlomey work product andfor privlegad. That information
Includes notes, memos, reporis, photographs, end svaluations by atiomeys {and by consultarts,
claimas analyste, imvestigalors, and anginears working at the request of attomeys). GM Is producing
responeive documents from claims fllas that are nalther stlomay work product nor privieged, and
withholding those that ame attormey work product and/or privileged.

This response ls based on sasrches of Genaral Motors Comporstion (GM) localionz whers
documents datermined ¥ be responsive to your request would ordinarily be found. As a rasult, the
scape af this search did not iIncludae, nor could it reagonably Include, "al of is divisions. subaidisrias
{whathar ar not Incorporated) and afflliated anterprises and s of their headquerters, regional, zone
and ofher offices and their amployass, and e agents, conractons, consulterts, attomeys and law
firms an¢ other persons engaged direcity or Indiractly (e.0., amployes of B consultant) by or under
the control of GM {Including ol biminess unite and pereone previously refarmed to), who are or, in or
after 1997, wena Imvolved In any way with any of tha following nalatad to the aleged defsct in the
subjact vehicles:
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4. "Desige), snginoering, analysls, modification ar production (e.g. qualky cantrall;

b. “Testing, assesament or evakistion;

c. “Conalderetian, or racognition of potenilsl or actual defects, reporting, record-keeping and
information managament, (8.0., complaints, flald reports, wamanty informatian, part sakes),
analysis, cleims, or lewsulls; or

d. "Communication o, from or Intanded for zone rpeseniatives, flssls, dealers, or other fletd
locations, Including but nat Iimied to people who hwe the capacity to obtain Information from
dealers "

This respones was cornpiled and prepared by this office Lpen review of tha documents produced by
various GM locations, and does not inchude documents gensrated or received at thoee GM
locations subsaquent to their ssarches.

Please contect me K you require further Information about this response or the nature or scope of
our searchas,

Sincerely,

Praduct Invastigations

Abachmeanbs
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(General Motaore Corporation ROQO4-010
Mail Code: 480-106-304
30500 Mound Road

Warren, MI 48090-9055

Dear Ma. Kent:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Treffic Safety Administration {(NHTSA) is investigating the reascon(s) that
General Motors excluded 1998 and 1999 madel year Sierra and Silverado vebicles from the
vehicles addressed in Campaign 04V-129.

. General Motors” Campaign 04V-129 offers replecement tailgate support cables for certain
2000 - 2004 model year Sierras and Silverades and for certain 2002 - 2004 model year
Chevrolet Avalanche and Cadillac Escalads EXT vehicles. GM has not offered 2
Campaign remedy or other support for C/K vehicle models manufactured prior to October
1999 although ODI believes that these vehicles were equipped with identical or similar
tailgate suppert cables aa the vehicles included in the Campaign,

ODI has reviewed the information that General Motors (“GM™) provided to the Agency on
December 12, 2003, and notes that Geners! Motors has identified 43 complaints and ten
reporis of injury incidents resulting in elsven injuries associated with broken tailgate
suppott cable(s) in 1998 and 1999 mode! year Sietrra and Silverado vehicles. A summary
of the injury incidents that General Motors identified to the Agency in December 2003 is
provided as Attachment A.

In addition to the information that General Motors has provided, ODI hag receivad 30
complaints and seven {non-duplicate) reports of injury incidenta associated with broken
tailgate support cable(s) in 1998 and 1999 mode] year Siemrs and Silverado vehicles, A
summary of the injury incidents reported to the Office of Defiects Investipation (ODI) is
provided as Attachment B,

== DOT AUTO SAFETY HOTLINE
888 DAS




In general, the injuries are alleged to have occurred when individuals who were seated or
standing on the tailgate while loading or unloading the vehicle were jolted and/or dropped
unexpectedly when the tailgate cable{s} broke.

During the course of ODI's investigation EA04-005, certain owners alleged that the
taitgate had partially or completely separated from the vebicle while being driven after one
or bath of the tailgate support cables had broken. ODI is aware of one incident (VOQ
10081006, VIN 1GCEK 14TAXEXXXXXX) relevant to RQ04-010 in which a partial (one
gide) tailgate separation is alleged to have occurred in a 1999 Silverado. Attachment C
provides some additional information about this report.

Although ODI is not aware of any injuries associated with a tailgate partially or completely
separating from a vehicle, QD] is concerned that a partially or completely separated tailgate
could poge an unexpected road hazard to trailing vehicles or to other vehicles in the
proximity of the separation event.

The purpose of this letter is to request certain information from General Motors ahout the
tailgate support cables installed in model year 1998 and 1999 Siecra and Silverado
vehicles.

ODI will be issuing a separate request for similar information pertaining to model
vears 1998-2004 Sonoma and 310 model vehicles since these vehicles were also
equipped with tailgate support cables made of materials and construction similar to the
tailgate support cables installed in model year 2000-2004 Sierras and Silverados.

Unless otherwiae stated in the text, the following definitions apply to these information
requests: -

e Subfect vehicles: all 1998 and 1999 model year Siema and Silverado vehicles
equipped with a tailgate support cables similar in matarial and construction to the
tailgate cables installed in General Motors model years 2000-2004 Sicrra and
Silverado vehicles and mode] years 2002-2004 Avalanche and Cadillac Escalade
EXT velncles which ere the subject of General Motors' Campaign 04V-129,

a Subject componept(s): tailgate suppeort cable(s).

a  General Motors Corporation {“GM™) : all of its past and present officers and
employees, whether aszigned 10 its principal offices or any of its field or other
locations, including all of its divizions, subsidiaries (whether or not incorporated)
and affiliated enterprises and all of their headquarters, regional, zone and other
offices and their employess, and all agents, contractors, consultants, attomeys and
law firms and other persons engaged directly or indirectly (e.g., employes of 2
consuitant) by or under the control of GM (inchuding all business units and persons
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previously referred to), who are or, in or after 1997, were invalved in any way with

any of the following related to the alleged defect in the subject vehicles:

a. Degign, engineering, analysis, modification or production (e.g. quality control);

b. Teating, agsessment or evaluation;

¢. Consideration, or recognition of potential or actual defiects, reporting, record-
keeping and information management, {e.g., complaints, field reports, warranty
information, part sales), analysis, claims, or lJawsuits; or

d. Communication to, from or intended for zone representatives, Fleets, dealers, or
other field locations, including but not limited to people who have the capacity
to obtain information from dealers.

Alleged defact: One or both tailgate support cables hreaking,

Docoment: “Document(s)” is used in the broadest sense of the word and shall
misan all original written, printed, typed, recorded, or graphic matter whatsoever,
however produced or repraduced, of every kind, nature, and desctiption, and all
non-identical copies of bath sides theveof, including, but not limited to, papers,
letters, memoranda, correspondence, communications, electronic mail {e-mail)
measaged {existing in hard copy and/er in electronic storage), fiaxes, mailgrams,
telegrams, cables, telex messages, notes, annotetions, working papers, drafis,
minutes, records, audio and video recordings, data, databases, other information
bases, summarics, charts, tables, graphics, other visuat displays, photographs,
statements, interviews, opinions, reports, newspaper articles, studies, analyses,
evaluations, interpretations, contracts, agreements, jottings, agendas, bullegins,
nofices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, stetistical date, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and
outputs, microfilms, microfiches, statements for services, resolutions, financial
staternentg, governnental records, business records, personnel records, work orders,
pleadingz, discovery in any form, affidavits, motions, responses to discovery, all
transcripts, administrative filings and all mechanical, magnetic, photographic and
electronic records or recordings of any kind, including any storage media
associated with computers, including, but not limited to, information on hard
drives, floppy disks, backup tapes, and zip drives, electronic communications,
including but not limited to, the Internet and shall include any drafts or revisions
pertaining to any of the foregoing, all other things similar to any of the foregoing,
however denominated by GM, any other data compilations from which infaormation
can be obtained, translated if necessary, into a usable form and any other
docurncnts. For purposes of this request, any document which contains any note,
comment, addition, delstion, insertion, annotatinn, or otherwise comprises a non-
identical copy of another document shall be treatsd as a separate document subject
to production. In all cases where original and any non-identical copica arc nat
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. available, “document(s)“alsa means any identical copies of the original and all non-
identical copies thereof. Any document, record, graph, chart, film or photograph
originally produced in color must be provided in color, Furnish all documents
whether verified by GM ornot. If a document is not in the English language,
provide both the original document and an English translation of the document,

= Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer ficld report,” “field report,” “fire,” “fleet,”
“good will,” “make,” “model,” “model year,” “natice,” “property damage,” “property
damage claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty
claim,” whethet used in singular ot in plural form, have the same meaping as found in
49 CFR 579.4.

In order for my stafT to cvaluate the alleged defect, certain information is reguired.
Pursuant to 49 U.S.C, § 30166, please provide numbered responses to the following
information requests. Insofar as GM has previously provided a document to ODI, GM may
produce it again or identify the document, the document submission to ODI in which it was
included and the precise location in that submission where the document is located. When
documents are produced, the documents shall be produced in an identified, organized
mannet that corresponds with the organization of this information request letter (including
all individual requests and subparts). When documents are prodnced and the documents

. would not, standing alone, be self-explanatory, the production of documents shali be
supplernented and accompanied by explanation.

Please repeat the applicable request verbatim above each response. After GM's response
to each request, identify the sotrce of the information and indicate the 1ast date the
information was gathered,

To the extent possible, provide the requested information m Microsoft Access 2000
electronic format.

Note: GM provided ODI with owner complaint, injury, fatality, and warranty
information and supporting details on December 12, 2003. The following
Requests (Nos. 1-5) require GM to provide only incremental complaint, injury,
fatality, and warranty information (i.e., information that (GM has received since
December 12, 2003, and/or relevant information that GM has not previously
provided to the Agency).




1. State the number of each of the fellowing, received by GM, or of which GM is

otherwise aware, which relate to, or may relats to, the alleged defect in the subject
vehicles received by General Motors sinee December 12, 2003, (i.c. this request
excludes information regarding the alleged defect that has been previously provided to
the Agency) pertaining to:
{a) Consumer complaints, including those from flest operators;
(b} Field reports, including dealer field reports;
{c) Reports involving an injury or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or
proving that a death or injury was caused by a possible defact in a subject vehicle,
property damage claims, consumer complaints, or field reports;
{d) Reports baged on claims against the manufacturer involving a death or injury,
notices received by the manufacturer alleging or proving that a death or injury was
caused by a posgible defect in a subject vehicle, property damage claims, consumer
complaints, or fisld reports;
(=) Property damage claims; and
(f ) Third-party arbitration proceedings where GM is or was 2 party to the
arbitration; and )
(g} Lawsuits, both pending and closed, in which (GM is, or was, a defendant or
codefendant.

For subparis “a” through “d,” state the total sumber of cach item (c.g., consumer
complaints, ficld reports, etc.) scparately. Multiple incidents invelving the same
vehicle are to be counted separately. Multiple reports of the same incident are alsa to
be counted separately (i.e., a consumer complaint end a field report involving the same
incident are to be counted as a field report and a consumer complaint).

In addition, for items “c” through “g," provide » summary deseription of the alleged
problem and causal and contributing factors and (GM'a asssasment of the problem, with
a surnmary of the significant underlying facts and evidence. For itemns “f” and *'g,”
identify the parties to the action, as well as the caption, court, docket mumber, and date
on which the complaint or other document initiating the action was filed.

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER ONE, RQ04-010 - 1998-1993 SIERRA-SILVERADO
COMPLAINT DATA." Pleage provide the data in the same Access format that GM
used to provide information requested in FE03-049.




2. Separately, for each item (complaint, report, ¢laim, notice, or matter) within the scope
of the response to Regquest No. 1, state the followiag information:
(8) GMs file number or other identifier used;
(b) The category of the item, as identified in Request No. 1 (i.c., consumer
complaint, field report, etc.);
{(c) Yehicle owner or fleet name (and fleet contact person), address, and telephone
aumber:
(d) Vehicle's VIN;
{e) Vehicle’s make, model and modsl year;
(f) Vehicle’s mileage at time of incident;
(g) Incident date;
(h) Report or claim date;
(i} Whether property damage is alleged;
(7} Number of alleged injuries, if any; and
(k) Number of allegad fatalities, if any.

Pravide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO, RQ04-010 — 1998-1999 SIERRA-SILVERADO
COMPLAINT DETAILS DATA.” Please provide the date in the same Access format
that GM used to provide information requested in PE03-049.

3. Produce copies of all documents related to each item within the scope of Request No.
1. Organize the documents separatsly by category (ie., consumer complaints, ficld
reports, etc.} and describe the method GM used for organizing the documents.

4. State, by model and maodel year, a total count for all of the following categories of
¢laims, collectively, that have hegn paid by GM to date that relate o, or may relate to,
the alleged defect in the subject vehicles: warranty claims; extended warranty claims;
claims for good will services that were provided; field, zone, or similar adjustments and
reimbursements; and warranty claims or repairs made in accordance with ap:ucedure
gpecified in a technical service bulletin or customer satisfaction campaign.

Separately, for each such clgim, state the following information:
(2) GM's claim number;
(b) Vehicle owner or fleet name (and flect contact person) and telcphone number;
(c) VIN,
(d) Repair date;
(£) Vehicle mileage at time of repair; _
(f) Repairing dealer’s or facility’s name, telephone number, city and state or ZIP
cods;
() Labor operation number;
. {h) Problem code;




(i) Replacement part number(s) and description(s);
(i) Concern stated by customer; and
{k) Comment, if any, by dealer/technician relating to claim and/er repair,

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER FOUR, RQ04-010 — [(998-1999 SIERRA-SILVERADOD
WARRANTY DATA." Pleaze provide the data in the same Access format that
GM used to provide information requested in PE03-049,

. Describe in detail the search criteria used by GM to identify the claims identified in
responss to Request No. 4, including the labor operations, problem codes, part
numbets and any other pertinent purametees used. Provide a list of all labor
oparations, labar operation descriptions, problem codes, and problem code
descriptions applicable to the alleged defect in the subject vehicles. State, by make
and model year, the terms of the new vehicle warranty coverage offered by GM on
the subject vehicles (j.e., the number of months and mileags for which coverage is
provided and the vehicle systems that are covered). Descnbe any extended
warranty coverage option{g) that GM offered for the subject vehicles and state by
option, model, and model year, the number of vehicles that ars covered undar each
such extended warranty.

. Produce copies of all service, warranty, and other docaments that relate to, or may
relate to, the alleged defect in the subject vehicles, that GM has issusd to any
dealerz, regional or zons offices, fisld offices, fleet purchasers, or other entitics.
This includes, bt ie not limited to, bulletins, advisories, informational documents,
training documents, or other documents or communications, with the sxception of
standard shop manuals, Also inchide the lateat draft copy of any communication
that GM is planning to issue within the next 120 days.

. Describe all of the significant differences between

{a} 1998 and 1999 model year Sierra and Silverado vehicles (i.c., vehicles equipped
with identical or gimilar tailgate support cables ag 2000-2004 Sierra and Silverado
vehiclex but which were not included in Campaign 04V-129) and

(b) model year 2000 through 2004 Sierra and Silverado vehicles manufictured
between October 1999 and October 2003 (i.e., vehicles that are the subject of
Campaign 04V-129),

For each of the differences identified, provide GM’s aszessment of the effects that
these differences are expected to have on:

(1) tailgate support cable integrity (o g. endurance and fatigue properties,
environmental resistance properties, in-use reliability, forecasted useful life, ete.);
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. (2) the consequences of one or both tailgate cables breaking (e.g- the magnitude of
the potential door drop (displacement) and/or other vehicle design considerations
that could mitigate the risk or severity of injuries); and
(3) indications or warnings that n product failure (breakage) was imminent.

Where possible, support these assessments with quantified data and provide copies
of the sappoiting documentation.

8. Describe the rationale (list and explain the reasons) that led GM 1o exclude model
year 1998 and 1999 Sierra and Silverado vehicles from receiving the same remedy
as vehicles manufactured batween October 1999 and QOctober 2003 {i.c. vehicles
that are the subjeet of Campaign (4V-129).

9. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
. investignations, inquiries and/or evaluations (collectively, “actions™) that relate to, or
may relate to, the alleged defect in the subject vehicles that have been conducted,
are being conducted, are planned, or are heing planned by, or for, GM. For cach
such action, provide the following information:
(a) Action title or identifier;
(b) The actual or planned start date;
{(c) The actual or expected end date;
. (d) Brief summary of the subject and objective of the action;

(¢) Engineering group(<)/suppliet(s) responsible for designing and for conducting
the actiont; and
{f) A brief summary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of 2!l documents related to the action,
regardless of whether the documents are in interim, draft, or final form. Organize
the documents chronologically by action.

10. Fumish General Motors® assessment of the alleged defect in the subject component,
including:
(2) The failure mechanism({g);
(b} The failure mode(s),
(c) The risk to motor vehicle safety that posed
(d) What warmingg, if any, the operator and the other persons both inside and outside
the vehicle would have that the alleged defect was occurring or subject companent
was malfinctioning,

This ietter is being sent to (GM pursuant to 49 U.S.C, § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapier 301 of Title 49 and to
request repotts and the production of things. It constitutes a new request for information.
GM’s failure to respond promptly and fully to this letter could subject GM to civil




penalties pursuant to 49 11.5.C. § 30165 or lead to &n actinn for injunctive relief pursuant to
49 U.S.C, § 30163, {Other remedies and sanctions are available as well,) Please note that
maximum civil penalties under 49 U.S.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
(TREAD) Act, Public Law No. 106-414 (zigned November 1, 2000). Section 5(a) of the
TREAD Act, cadified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $5,000
per day, with a maximum of 515 million for a related series of violations, for failing or
refusing to perform an act required under 49 U.5.C. § 30166, This includes failing to
reapond to ODI information requests.

It GM carmot respond to any specific request or subpart{s} thereof, please state the reason
why it is unablé to do s0. If on the basis of attorney-client, attorney work product, or other
privilege, GM does not submit one or more requested documents or items of information in
response to this information request, GM must provide a privilege log identifying each
document or item withheld, and stating the date, subject or title, the name and position of
the person(s) from, and the person(s) to whom it was sent, and the pame and position of
any other recipient (to include all carbon copies or blind carbon copiss), the nature of that
information or material, and the basia for the claim of privilege arxd why that privilege
applies.

GM's response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to thig office by Jannary 15, 2005. Pleasc refer to RQ04-010
in GM's response to this letter. If GM finds that it is unable to provide all of the
information requested within the time allotted, GM rmust request an extension from me at
(202) 366-4933 no later than five business days before the response duc date. If GM is
unable to provide all of the information requested by the original deadline, it must submita
partial response by the original deadline with whatever information GM then has available,
even if an extension has been granted.

If GM claime that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure puranant to 18 U.8.C. § 1905, GM
must submit supporting information together with the materials that arc the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (68 Fed. Reg.
44209 et seq; July 28, 2003), to the Office of Chief Counsel (NCC-113), Nationial Highway
Traffic Safety Administretion, Room 5219, 400 Seventh Street, §.W., Washington, D.C.
20590. GM is required to submit two copies of the documents containing allepedly
coafidential information {except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has heen deleted.




If you have any technical questions concerning this matter, please call Tom Bowman of my
staff at {202) 366-6961.

Dot

Medizm & Heavy Duty Vehicle Division
Office of Defects Investigation

Enclosure 1, Attachments A - C




RQD4-010
Attachment A
Sheet 1 of 1

Summary of Personal Injuries allegedly caused by
Taill Gate Dropping unexpectedly due to tallgate support cable breaking in
1998 and 1999 model year Sierra and Silverado Vehicles.
General Motors reported these incidents to ODI on

December 12, 2003 {(FE03-049).

Model
Year |  Make Mode VIN inckient Date | Date Raportad | Injuriss
Iverade Ext 4WD
1998 |Chevrolet 1GCEK1BRIWRXOOXXX NA 10/28/1858 1
Sliverado Ext 4WD
1808 |[Chewolat 1ACEKIBRAWEXCOOMNK | 11/07/2000 1140872000 1
IG iesra Ext Cab 4WD
1998 [GMC 1OTEKIGRXWRICOOMKX | 02/14/2003 | 02/14/2003 1
,suveradn Ext4WD
. 1998 [Chevrolet 2GCEKTARBW1O000(X | 121512000 01/0%/2001 1
[ [Siivarado Ext 4WD
wbl[:1* rolat 2CGCEK1GREWDXO0O0M | 04/08/2002 |  05/08/2002 1
L‘n Shvarado Ext 2WD
1989 |[Chevralat 1GCEC1ETPXZX00000L | 08/21/2001 | 1173042001 1
Isllvaradnnagmu
1989 ralet 1GCEKTATEXEXXXXXX | DBAG/2003 |  08/16/2003 1
|3Mradn Ext AWD
18989 {Chevrolet 1BCEI2BUXXZXXXON | 0a/09/2002 06/1042002 1
ISilwmdn Ext ZWD .
1989 |Chevrolet ZGCECIOTEX1IO0UO0! | 10/11/2003 10/14/2003 1
Fum Ext Cab 4WD
1609 jGMC - ZETEKHTOCO0000C | 10/28/2001 1/3v2001 | 2
Total 11

To protect the privacy of the consumer, ODI has redacted {deleted) the final six digits of
the VINs listed.




RQU4-010
Attachment B
Sheet 1 of 1

Summary of Persenal Injuries reported through VOQ caused by
Tail Gate Dropping Unexpectedly due to tailgate support cable breaking in
1958 and 1999 model yesr Sierra and Silverado Vehicles

» Shaded eells indicate reports of personal injuries that ODI bas verified through phone
interviews,
® QDI has provided complete YIN numbers when the owners have approved the: release of
VIN information.
" ODI has redacted VINS (last six digits daleted) whan the owners have not specifically
permitted ODI ta relcane the VIN information,
vOQ # Vghicle Verbatim Consumer Statement from ODI VOQ
10043887 (1998 Sierra (N ‘TAIL GATE CABLES'ON A 98 GMCK 1500
10062657 1999 CHEY F/U TAILGATE CABLE BROKE CAUSING
INJURY. I NOTICED AN ARTICLE RECALLING
GMS. MY TRUCK WAS LESS THAN 3 YBARS

LD WHEN THE CABLE FAILED, 1999 Giv VEHICLES
HOULD BE INCLUDED IN THE RECALL.

IMULTANEQUSLY BROKEN TAILGATE CABLES
SULTING IN SEVERE PINCHING OF HAND CAIJSING
WELLING AND PATN.

2003972 (1998 G/K. Pick-wp mmam eﬁnw‘s nmxz WHILE m.mm '-
5 R A RNITURE ONTO TRUCK. DAMAGED Tmnm
V.7 ROCEKISROWIX|AND INJURER TWQ FAMIEY MEMBERS FROM THE
TR DOOORKE S BREAKING UPON-LOADING FURNTTURE INTO
T+ b- % 7 |BEDOF FAIRLY NEW TRUCK WITH ONLY 30
el e - 0 [THOUSAND MILES ON IT.(29,995).
10067731 [1999°8iema‘ - |CORROSIONIN TAILGATE RESTRAINT STRAPS
. .. JRAUSED FAILURE WHILE SITTING ON TAILGATE TO
» [RGTECI9V4XEEM ) SEWING MACHINE MINOR INJURY TO- -
Ll NS [PRRSON. NO DAMAGE TO SEWING MACHINEMINOR

13




AMAGE TO TAILGATELOOKING FOR REPLACEMENT]
S.(G.M.DEALER INSISTS STRAPS CANNOCT BE
RCHASED SEPERATELY.PURCHASE OF COMPLETE
TCH ASSEMBLY REQUIRED AT 40 DOLLARS PER
E).

10089236

1999 Silverado

iGCEKlElT#K

E CONSUMER STATED THAT THE STRAPS WHICH
ELD THE TAILGATE IN PLACE BROKE, FORCING THE
RIVER TQ FALL TO THE GROUND INWJRING

IMSELF. THE OWNER CONTACTED THE

FACTURER AND WAS TOLD THAT ONLY THE
UCKS FROM 2000 TG 2004 WERE BEING RECALLED.
DWEVER, THIS PROBLEM IS OCCURRING IN OTHER
ODELS AS WELL. PROVIDE FURTHER DETAILS.




RQ04-010
Appendix C
Sheet 1 of 1

Summary of Partial Tallgate Separations reported through YOO)
in 1998 and 1999 model year Sierra and Silverado vehicles
manufactured prior to November, 1999.

ODI has verified the listed report throngh a phone interview

YOQ Vehicle Driving Circumstances
Number
Driving on country gravel
Vehicle road high speed (partial
Dynarmic 10062597 | 1999 Sierra separation)
1GTEK19TSXE | “...I had one incident of the
XNXXXX tail gute falling off ..."
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ATTACHMENT “1”

“GM CONFIDENTIAL" MATERIAL
HAS BEEN REMOVED FROM THIE
ATTACHMENT AND SUPPLIED TC
THE OFFICE OF THE CHIEF
COUNSEL

GM646B
RQ04-010




