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Dear Mr. Cocper:

R04-005

This latter s Ganeral Motors (QM) response o your Irformetion request {IR), deted June 23, 2004,
regarding allegad fallre, malfunction, or deficlant parformpnce whether constant or intarmitéent, of
tha operation of the tum aignele In MY 1999 Oldsmoble Cutiass and MY 1598-2000 Chevrolat
‘Mafibu, Okdsmoblla Alare, end Pontiac Grand Am veiicies.,

Per a ielephona conversation on July 28, 2004 whh you, the slleged defact ls um signsl
malfunotion due to &n INoparetive hazerd switch. Per e telephons conversetion on August 18, 2004
with Mark Swanson from NHTSA, the subject vehicies are nor-recall vehicles oniy,

Yar quasticns and our corresponding repliea are as follows:

1. Stats, by model and model year, the number of subject vehicies GM has manuTactured
for sala or laese In the Uniied Stales. Ssparately, for sach subject vehicls manufactured
to date by GM, state the following:

pesan

Provids the tabls In Microsoft Access 2000, or a compatible format,
“PRODUCTION DATA"

mmﬁm.uuqmmmaummhmummmummuu

shown In Table 1-1. An electronic summacy of the production dela is provided on the CO
idontiflad =z Adtachment 1; rafer 1o the Micrcsoft Accass 2000 fia in the folder labelad

"Respones for Q1 - PRODUCTION DATA"

Vehicls Kientifioation number [VIN);
Make;

Model;

Model Yeur,

Dats of menufecturs;

Dats warmenty covarage commanced; and
The 3ats In the United Stades whers the vehicle was coriginally acld or lsassd (or
delivered for sale ar leass). '
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VEHICLE 1908MY 2000MY ToTAL
Chevrolet Mallbu 212,108 125,623 337,881
Pontiao Geatyd Am 209,423 121,883 421,516
Oldamoble Alars 121,358 87,811 109,187
Cidemobils Cutiase 43,684 Nons 43,684
Total 6T8.4M1 5. 247 - 981,718

TABLE 1-1 PRODUCTION DATA SULMARY

g‘MWMMWGHQMMWDMMJMMMZ

T GM database that contains Vehicle kientification Number (VIN) information doss nct
include Informafion on the state whare an individual vehlcle was sold. GM is providing the atate
whare the vehicle wes shippad [n responsa o request 1g.

State the number of sach of the following, received by GM, or of which GM Is otherwiss
sware, which relate to, or may relats to, the alloged defact in the subject vahicles:

a. Consumer complalnts, Including thoss from flast operators;

b. Feld reports, including dealer flaid reports;

¢. Reporis kwolving & crmsh, Injury, or fatality, based on claims againet the
manufacturer involving a death or Injury, notices recelved by the manufacturer
alleging or proving that a death or injury wes caussd by a possible defect In a
subject vehicle, properly damags clalme, corrsumer complaints, or flekl reports;

d. Property damage clalme; and

- wmmmnuhum-muhmﬂ

f. Lewsulle, both pending and closed, In which OM ln or wes a defendant or
aotefendant. .

For subparts “s" through “Jd" siate the totel number of sach Ham (e.g., consumer
complaints, fleld reports, sio.) separstely. Multipie Inakients Involving the same vehick
are 1o be counted sbparately. Multiple reports of the same Inoldent are also to be
counted saparetely (Le., 4 conaumer compiaint and a Neld report invaiving the sanw
Incident in which & cresh oooumsd are to be oounted &s § orash report. a flekl report and
a consumer oomplaint].

In wicBtlon, for Kems “c® through *f,” prwlnlmmdlmﬂhm
protiem snd opusal snd pontribyting fectors snd GM's asssesment of the problem, with
a summary of the significant undaiiying faots and: evidencs. For tems "a" and ™f,"
idantify the partien to the action, as well as the caption, oourt, docketnumbar, and dabs
mﬂﬂlﬂuMHnﬁmMmmHhmnwﬂm
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Table 2-1 below summarizes records for the subjescl wehioies thet couk! relata o the subject
conditdon including thosa reporis thet wees matched and submiited in Gh's responsss to PED2-
034 datad Oclobar 18, 2002 and EAD2-037 dated Maroh 18, 2008,

aml
RuncmTs
CoRmtS- | | oramew
FONGING o T p——
Cowr | T | mepowrs | W N | e
Tymoe [meLIENG au NHTEA (ATTAGH- PROPERTY | WITH | |\ maey | RWITH
REPORT | cumacaTi) | Remcars| REPORTS MENT) Davade | Cossni] raraums ! Fma
Owir
158 15 [+ NUA 0 0 4} 0
Ragorts
Fhakd
Reporis &
Texhnioal
ce 140 140 o NiA 0 1] 1] 4]
Syatem
Reports
Nob-In=8ii
Chalie ] 1} d N/A 0 0 g {
Subrogation
Clalms 1] 0 1] NA 4] 0 o o
Third Party
Artiiration 0 0 4] A, ¢ 0 Q 0
Frocesdings
Prodct
Liabiity 0 H 1] NA 0 0 0 0
Lavwarsiin
Total
(ncluding 29 ) 0 NiA 0 o ] 4]
Dupilcaten)
Total
{Exchuding 298 256 o NA o o 0 0
Duplicaing) . '

TARLE 2-1: REPORT BREAKDOWN INCLUOING THOAE MATCHED TO PEQ2-084 A EANS-037
N/A Not Appiicabls

WF A,
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Tabis 2-2 balow susnmarizes moeris for the subject vehicles that could relsta to the subject
condilion sxgluding thoes reports that ware matched and submiited in GiM's responsss to
PEO2-004 datad Octobar 16, 2002 and EAD2-037 dalad March 18, 2003,

aMl
REmGRTS
Conrgl- LOCATHON
PONIRNG or MunBem e
Count ™ Rupcmmd WITH Mg WITH NunalBi,
TYPECR (NCLUDNG 7] NHTSA | {(ATTACH | PrROPERTY | Wi | HUUREN |  wiH
[ Ageont | DumUcaTed) | RERORTS)  RproRTS % Diinge | CRagei| Faragifies | FiE |
Owner
" a5 "Response
Reports a2 D o o I D o 0 0
Sald label
i 2
Flaid ' Folder
Tndlb: "Regponse
n
Anclatance 110 110 0 oy 0 a 0 0
Eystem ol isbal
Reports il
g:l"“':a"' 0 0 0 NA 0 0 0 0
m‘"“’“ 0 9 0 NA q 0 o 0
Thied Party
Arblration 0 0 ] NA 0 0 0 0
Froosedings
Produst _
Lisbillty 4] 0 o NiA 1] o 0 o
{inckading 172 172 0 N/A 0 0 0 0
DupBostas) '
Towml .
(Exchxing 172 172 0 NiA 0 0 0
Duplicates)

"~ TABLE 2-2: REPORT EREAKDOWN POR ATTACHIENT SUBMIBSION OF THES RESPONDE
N/A Not Applicable '
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The saurces of tha requested information and the laat dete the searches were conducted are

tabulstad in T“H Berlonw.
' LAST DATE GATHERSD
l@
[ .

080472004

Captured Tast Fiset { :
| Legal / Employes Seif Insured Services (ESIS) OTR1Z2008 |
' TABLE 2-3: DATA SOURCES

3. Separstely, for sach tem {complaint, repert, claim, notice, or matier) within the scops of
your response 0 Roquest Ko, 2, stute the following Information:

GM's s numbar or othar identifler used;

The category of the Hem, an idantified In Requast No. 2 (Ls., consumer complalnt,
flekd repert, alc.);

Vehiole owner or flset name (and flset contact person), eddreas, and telaphone
number;

Vehlole's VIN;

Yehiole's make, model and model year;

Vehiole’s milsage at time of Incident;

incident dats;

Repart or clalm dxte;

Whathr o crash Is slleged;

Whather groperty damage Is slleged:

‘Numbaer of sleged injuries, ¥ any; and

Numbar of slisged fatulitiss, If any.

Provide this information in Microsoft Access 2000, or a compatible format, sntitied
~REQUEST MUMBER TWO DATA "

_Atnunfmud.mmmmmmmm-mmhpm
054 cdeted Ociober 18, 2002 and EAD2-037 dxied March 18, 2003. Fleass: rafer e
mnnmmhmzmmwmam EAD2-08T foc

mmhmummmmhmmqmzhmmm
WWHM1MMMMMMMTHHMMM
“Responss f0.Q3 — RECUEST NUMBER TWO DATA" GM hae ocganized this summey by
aummwmmm

rEFCpassa p opp

4, Mmmﬂﬂﬂmmn;hdhmhlrMhmﬂwm.L
. Orgariss the dooumaents separately nhqonr consumaer complalints, reports,




Letiar tp Thomas Z. Coopér
RQO4-005 / Gh1-881
Auguet 20, 2004

Paga B

CD; refer to the folder iabeled “Respones to Q3 - NUMBER TWO DATA" GM has

Coplos of the 172 records ldentifiad in respones to 4 2 are provided on the Attachment 1
mmﬂﬂhuwmﬁWhﬂMﬁmmhnﬂhE% ment

State, by model sexd model year, a total it for| all of the loliowing ostegories of
glaime, collactively, that have besn paid by GM to dade that elxie to, or may reiste ta, the
alleged defect In the subject vehicles: warranty olaims; sxtended warranty olaims;
clalms for good will sarvices that were provided; ) Zone, or simiar sdjustments and
reimbursements; and warranty clalms or repain In accordance with & procedure
spacifiad in a technloal sarvios bulletin or sfaotion campaign.

Segarstaly, for sash such claim, state the following Information:

OM's clalm numbar;
mmmwmnm-hndmmmn]mdhmﬂunum

lupar date;
Vahicis milsaga st tims of repalr; = i

Repeiring dealer's or facility’s nams, hllph:_iru nllmhnr. alty and state or ZIP cods;
Labor operation numbarn;
Problem code;
Replacamant pert numberis) and duulptla!{l].
Congern stated by customer; and

Commant, if any, by dazlartsahniclan rlllthu o rllim andfor repalr.

Provide this Information In Illnmnﬂhnulﬂn , or a comgatible format, entitied
"WARRANTY DATA" |

The 23,774 reguisr waranty claims and 5,698

?FF!FFF!

ek

wamanty clalme, for the subject

wahicies that mey be responsive 1 this request, by mogel and modal yoar in
Tablas £-1 and 5-2. Thare sre 47 paid claims for OM campaign V1081 on the subject
wvehiclas svan though they wems not in the moat] . This & summarizad in Table 5-3.

A summary of fhesa warrenty clalms ls provided Altachment 1 CD; refer 1o the foider
lebeled "Rasponss 1o 057 Some of the waranty on tha CD may not be relied
to the slleged defect e mxpiained in respanss 1o ke B,

MODEL 1900MIY | TOTAL
Mm@ GrandAm Eyg [ | 70,960




mouamu-e:'lw

dumguat 20, 2004
o
MObEL 1590MY 2000MY TOTAL
| Chawrolot Malliw 1 14 13
|_Pontinc Grand Am 2 21 2
Qkdsmuobis Alero Q f B
0 None 1]
TOTAL 3 T4 a7
TapLE 5-3: Recell Campeign Clalms*

*Thesa MY 1909 - 2000 vehicles ware not In the GM Recall Campalign V1081 population.

GM sesrched the GM North America Clalm Adjustment Retrieval Datebase (CARD-reguiar
waranty}, the Motors Ingurence Corporation (MIC — extended warmanty), and tha Universe
Wmmmmm{uwc-mmﬂmmdmmmmnmmm
thie responss. Thawammanty data wae last gatherad on Algust 4, 2004,

GM's wamanty detebage does not contein the vehicle .owner's name or telaphone number.
SumuufmampIMpannumhm:pmdmﬁptmmmmmummm
deatriptions are not Included In the GM waranty detatiase. GM B providing a fiald labeled
“Verbatim Text” In respanses to request Sk (dealeciechriiclan commaent). The verbatim text s
mupﬂuniﬂddhﬂuﬂmmmhrmndauhrhmwmmm
mey be applicabls to the warranty cisim. The varbatim text field required to ba completed for
avary wamanty clalm. .

. The MIC axtended warranty systsm doss not contaln the following information: nepeirng dealer
code, vehicle owner informetion, trouble code, trouble code deecription, part number, part
description or varbatim. The UWC axiended warranty system dosa not ues the GM ebor code

or labor code description end It dosa not oonteln the sepaking dealer code, trouble code or

trouble code deacription.

The warrenily dota provided haes limlisd analytical valus in enalyzing the fisld performance of a
motor vehicls component.  Tha warmanty records do' not oonieln sufficlent Information to
estabiish the condiion of ihe part at the time of the nty comection: snd servics parsonnel
may not conalstamily use tha appropriats labor and oodas. Waranty numbens represont
olsins by our daslers for reimburesment for paris snd labor ooste incumed In performting
waiTanty sarvics for our customens.

8. Describs in detall the search criteria used by GM to Kientily the claims iGemiified in
mmummmnlmmmmnmmmmnumu
and any othwr pertinent parsmeters used. Provide w list of all lsbor operstions, labor
operation descriptions, problem codes, and problem code descriptions applicabls fo the
alleged defect in the subject vehicles. Btate, by meke and modael ysar, the terms of the
new vehiols warrenty oovernge offersd by QM on the subject vahlcles {i.e., the numbar
of months and milsags for which covarags 1a provided snd the vehicle systemas that are
coversd). Describe any sxtended warmnty coverngs option(s) that GM offered for the
subject vehicies and sixte by apton, mocdiel, lnﬁqudr-.ﬂununburﬂvmum
are covered urider sech such sactended warranty.

waranty data waa colleciad from the mmwmhm

' ll'nl codes reporiad In GM's responses io dated Octobar 18, 2002 and EAD2-
. : narmmm.mmmnmmm.t The labor operation codes Brled in

il

L E




Tabla 5-1 sre the only labor oparation codaa in the GM wamanty systam applicabls to tum or
hazerd signals Inoparative dus t© hezard switah fallure.

The campaion recsll data was odliscied from the GM CARD dptebasa by ssarching V4051
inhor opamtion oode for the subject vehicles,

mammmmmmqmmmmmm.m
frouble codes: have baan iIncluded in this ssarch. A summary of thess inoubla codes Is provided
on tha Attachmant 1 CD; refar to tha foider labelad “Responge to Q8" Of the 111 troubls
codes pearchad, the top seven claims are shown in Table 5-3 below. Some of thesa trouble
codes do not ssem approprieie for a description of m fallure, malfunction or dedficient
parformancs of the operation of the tum or hazard signels due o hazard swiich fellure and
wars e for fum o hazand swiich neglacement for any remson. The GM wamanly systam
does not socept or reject wamanty clalms based on trouble code.

LABOR CoDa DESCRIPTION
"N2530 BWITCH - REPLACE TURN SIGNAL AND HAZARD YWARNING
NRSi0 - SWITCH - REPLACE HAZARD WARNING

TABLE 0-1: LABOR CODES-USED IN CARD & MIC SEARCH

The MIC exsended warranty dats wa oolactsd kry pearching for the labor codes Hsted in Table
8-1 glso. The UWC extended warranty data was collected by searching for the labor codes in

. ‘ Teble B2

07080 Elacirical - Tum Signal Switch

12096 Enhanced Eecirical - MiscBmpr2Bmpr
TABLE 82 LABOR CODES USED M UWC SEARCH

regular wamandy clalmes not nelaied 1o the subject conditions and the alleged defect.
muummuﬁmmmnwhuﬁw

Trousey: Cooe TROUELE Deacrernon Tomak CoUNT
Al 0 - Afo4
aF ComacsaiOrn 2467
10 Brokan 108

hrml'u'nﬂndmn!mww a total of
Gmoﬁ Kiotors warranty dnilmmmm
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7. Prockios ooples of all ssrvice, warmenty, and other documents that relate do, or may
raizte to, the sliagad cdafect In the subject vahicies, that GM hes lesusd to any dealer,
regional- or zona. offices, field offioss, fisst purchasers, or other entities. This Includes,
but Is not limited to, bullsting, advisories, Informational documants, training documants,
or othar documents or communioations, with the axception of standerd shap manuats,
Also Includse the Intest dreft copy of any communication that GM ls planning to iesus
within the naoct 120 days.

‘Tha bullatins that hava besn |=suad by GM that raiste to, or may be relsted to, a description of
a fslure, malfunction or dalficient parformance of the operation of the tum sigrals dus ko hazerd
swikch ars Kentilad In Table 7. GM has no plens @ Bepe any communication related o the
allaged defect in the next 120 days. Amﬁﬂhﬂﬁhﬁﬁﬂaﬂhﬁh?hmm
tha. Altachment 1 CD; refar i the foider [sbalad “Raaponse o Q7." The data waa Iast gathered

on July 30, 2004,
_Dnumm d DOCUMENT TITLE 'ﬁ:
Can43a | POGUGE Saioty Fecal — Tum Signaiaazard Warming Fieahars | Wiarch,
Inoperetive ) _ 2004
03043 Product Safaty Racal ~ Tum Signals/Hararnd Waming Flashars | February
_noperative 2004
." | TABLE 7 BULLETINS

" & Daperiba all assssamants, analyssa, fanis, fext results, stuciss, surveys, skmuistions,
Imvagtigations, Inquiries andior evalustions (collectively, “actions™) that reixte 0, or may
reixta to, the allsged defact In tha subject vehiclea that have heen coanducted, sre baing

conducted, wre planned, or are being planned by, or for, GM. For sach such action,
provida tha following Information:

Astion title or ldertifler; )

The actual or plannad stert dete]
- 'Tha actual or sxpacted and date;

Brief summary of the subject and objective of the action;
murhumup{:ﬁumpuﬂﬂ reaponsibie for deaigning and for conducting the

f. Awmdumwmm resuiting from the action.

For sach setion identifled, provide coples of all documenis related o tw sotion,
WMMIhMMmhIMm.MHMM Organize the

PRPPP

dooumants chronologloally by action.
The iformation Metad In Table 8-1 below s & summary of sctions performed by GM-mnd
m.mwmmmmmmm. subject
)

' and on e
the folder iaboled "Responss 0 QB GM




:

o Thosnas L Cooper
1 G081

20, 2004

10

iﬁg

Acntiar: Production Part Approval Perdormance Test Results for hazerd switch

Sturt Date: Septembar 9, 1994

End Dafs: March 8, 2001

Engineering Group: Sioneriige-Follak Limited

Sea GMO2E / PEO2-D84 resporise attachment deind Oclober 18, 2002 in aitschmant 7-42 through 7-
53,

Description: Froduction Part Approved = Pedformsnce Test Reaults for hazand swilch

Bummary of Action: All teats wave carvigd out and met GM Test Specifications and valldation plan st
that ime.

Agtion: On-going qualty cormirol and rellabllity test reports

Start Dafe: March 1908 {GM recelved the reports starting Apeil 2003)

End Dala: on-going (GM racsived |agt eport of Juns 2003)

Enginasring Group: Stonerkige, Inc.

Bes Altschment 1 C0; refer io the folder labeind “Rosporms i Q8°; refer ko the fokier labelad "BA" —
*Bionardge-Pollak tost raports.pdf”, “Imerim Test Rapart 3070.pdf"

Deecripion: Stoneridge co-going quality control end rallabilty test naports

Summary of Action: Moasures the parfonmance of the hazard switch on 1,000 hour durabiiy cyclee
and ten Thernsal shock teete. Al of the switches met or excesdad st redquirenents.

'| Astion: Change tesl apacification from slecirical io slacironics
Start Dute: Deowmber 2003
End Date: Aprll 2004

Enginsering Group: GM
Sas Attachmant 1 CD raler labaled “Responsa tp QOF; nefar o thi folder lehaled “B5" -
1 10P doc, "3 _horll 2701 ciod”, o348 Hinl i, "Component Tech
Spac: Hizind Bwitch.pd™

Dascription: GM changed the hazard switch thermal valdation teat apecification from QM4 10
mmmum_mﬂmuwmmm

Summary of Action: investigation of the fisid retumn parts revesled that the original teet speciloaian
was no longer appliicable.  Surfece Mounkd Davice (s sibjact ty thermal shook requirsmant foe

slecironis pirts than leexded rosisior elactrionl sokiering parts.

Aation: Supplier Qusity Assurenca summisy of hezd swiich iwestigation
Stert Date: Apdl, 2003

End Daie: Bepiember 13, 2003

Enginesring Groug: GM

s Attachment 1 CD: nefor i the foldar lebelad "Raspansa fo QB"; refar o the falder labeled "8C" —
“S0A Hezand s summary 135api03.doc”, sofdering consultation.pdl*, "Timiag
Saquence iy, "Slonarkips test report matrix chart Final {158epi03.ppt”

Description: Supgiler Quaity Assurance summany of hecand switch invesiigetion
Sumnary of Astiorn: Stonaridga-Poliak mat all of the apacificaiions outined and Cenanl Moiors”
approved the ohange, which went o production at the sssenbly plants in tha Apet 1998 time frame.
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Action: Flald Perdonmance Evaluation {FPE) imvestigation of Inoparetive hezard weming switch on
oeftaln subject vehlcles.

Sitart Date: Juns 34, 2003

End Dats: August 18, 2003

Enginesting Group: GM

Sew Attachwnent § SO reler to the folder labeled "Responea o (8 refer 10 the folder abeled "0 —
“B73 Latier.pdl”, "NHTSA Confirmation of 573 Lathar.pdf™

Soo Attechment 2 CD &M Confidantial; refer ko the folder labelod “Responss io 0G"; neler 10 the foldor
labaled "8E GM Confidantial® - "FPE Raportpdf, "Preventive Action Doaunent pdi®, "Safely Recell
Recommandaficnpd®

Desoription: Fleld Performanos Evaluafion investigation documernts of hezard waming switch
stsembly on certaln subject wehicies and Identifles mot causs’contributary fation,

Sursmawy of Actlon: GM decikied to recall certain 2000-2001 madel vear vehicles for the hnurd
waming switch Inopervthe.

8. Dsascribe sil madifications or changes macds by, or on behalt of, GM In the dssign,
matecial composition, manufecturs, quality control, supply, or Instellation of the subject
component, from the start of production to dabe, which relate to, or may relate to, the
aliaged defect In the subject vehicies. For sach such modification or changs, provide
the following Information:

The date or approximate date on which the modification ar change was incorporated
Into vehicle preduction;

" Adetelled description of the modification or changs;

The rexsonds) for the modification or changs:

The part numbaers {servioe and snginesting) of the ariginsl component;

The part number {ssrvice and snginesring) of the modified component;

Whether the original unmodified component was withdrawn from production andior
sale, arvd K 30, whan;

Whaen the madiiad componsnt was mads svalishie s 8 sarvice componant; and
Whether tha modifiad componant can b Intsrchanged wih sardler production
componants.

Also, provids the shove Information for any modification or changas that G Is sware of
which may be incorporaied info vehicle production within the next 120 duys.

Fhes labsied “GM-828 Alt 5 Modifications.xis™ In responsa o PEO2-084 IR question ¥5 detad
Ociobar 18, 202 and "GM-A284 Attechmeant 8° in aponsa to EAD2-037 IR quastion ¥9 dabad
March 18, 2003 contsin charts describing tha changsa anxd modifications on the hazand switch
In the subject vehicles thet relets or could relsle to the alleged delect.

MAddiional changss that may be resporsihm to the subjject components ane provided on the
Attechmaent 1 CD; rwfer to the folder lsbeled "Resporsive 0 Q0. Tha Information oantaine &
dascription of the modificetions and changes in the design, material composition, manufachire,
qualty oonirol, supply and installstion of the hazard switch,

~sapy

8

Genscal Motors Is not awere of any modifiostions or changes that may be incorporated Into
vehicle production within the next 120 days. The dats was last gathered on August B, 2004
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10. State the number of cach of the following that GM hes sold thet may b used In
subjoct vehicles by component nama, part number {(both ssrvios and snginestn
production), modsl and modal ysar of the vehisle In which It s used and monthlyesr
sals {inciuding the cul-off dete for seles, if spplicabis):

a. Bubjeat component; and

b. Add any further mquests or dalete all, inciuding requests for simllar or subetacrtially
simllar components; and

c. Any kits that have besn relsasad, or developed, by GN for use In service repairs to
the subject componentiassembily.

For sach component part number, provicds the supplier's nams, sdcress, and
appropriate point of contact (name, tite, and telephons numbsr). Also lisniify by make,
model wnd model year, any other vehigleas of which GM s awary thet contain the
ikdeniical component, whether Insinllad In production or In sarvice, and stata tha
applicable deiea of production or service usage.

An slectronic summery tabla of the requested ssrvica part information for the subject
componant la provided on the Attachment 1 CD; refer to the folder labeled “Responsa io Q10."
QM does not offor any kite that have boen rslessed or developod for Lse In S&rvice repain
spocifically related to the subject condition. Tha datn wae lest gathered on July 21, 2004,

Thess ssles numbers represant salea to deslers in the US and Canada. This daia has [imited
. analytical vaius In analyzing the fiekd performance of a motor vehicla component becaims the

g

8

records do not coniain eufficlent iformation 1o esiablish the reason for the part sale. K Is not
posabis irom this dede bo delermine the number of thesa parts that have bean insialied in tha
sublject vehicies o the number remalning in desler or replecemant part supplier ventory,

This table containa service part numbers, part deacription, part usags Infermation including the
QM vehicles that contain the identioal component, part saias figures by month and cafender
yoer and the suppliar's names and address, contact name and phone numbar.

hotora Sarvioe Parks Sywbor doss not contain a tille of & contect pemon for eath component
and Is tharefors unabla to provida this information.

11. Furnish GM's ssssssment of tiw alieged defect in the subject

The causal or contributory factor(s);

The fallure machanieny(s);

The falkire moda(s):

Tha risk 1o motor vehicle safely that It poses;

What warnings, if any, the oparstar and the other persons both inside and outside
the vehicls would hive that the plleged defact was cocurring or subject compormnt
waa malfunetioning: and

f. The reports included with this inquiry.

OF 84 VOO received with this IR, five wers previoualy submitted with PE02-084 and EAD2-037.
Eight VOOs involve vehicles that were indluded in the recall (based on the vehicle purciase
data beosusa complete vehicle kientfioxtion numbers were not provided.} Throe may
nat ba related to the subject condition since they siale the condiiian of the eampaign vehioles
withcut -sxpleining. the condition of their w . Thé 53 VOOn appeear i involve the subject

g
:

spppse




Stoneridge balleves, based on analysis of refumad perts and switch production data,
falod switches ware produced using a baich of maiedal stored in axcess of 12

i
i

and onoa
GM plans 10 continug lte Iveatigetion to delermina ¥ there sre ofher contribulory faators by
mmmmmmmmmmm1mmmmm
WMMW

mmnmmmmnhmmmmmu-mmuauh
mlnlrnllm

1) %mhtmnwwmmum driver recoives immediabe and cleer
vaming. The auxibla iicetor wil te elent and the visual indicator in the Instrument
Scrior tuen signaltecand

IrMMHMMMhM
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GM claimns that ceriain information, in documania thet are part of lawsult and
maintained by the GM Logal Etsff, is atiorney work product andior priviieged. That informetion
includes notes, memoe, reparts, phatographs, and evaluations by altomeys (end by consultents,
clelms enalysts, invastigators, and enginsers working at the raquest of ettormeye). GM ke producing
responsive documents from odlalme flles thet ana nether ettorney work product nor privilegad and
withholding thoze that are attormey work product andior privileged.

This response s besed on searchas of General Motors Corporation {GM) location: whane
documents determined to be responsive to your requast would ordinardy be found. Ag & regult, the
scope of this search did nat Inciude, nor could [t ressonaebly Include, “including all of s divislon,
subsidiaries {whethar or not Incarporated) and -affliiatad enterprises end sil of thelr headquarters,
regionsi, zons and othar offioes and thelr employess, and all apents, contractors, consultants,
atiomeys and law firms and other persons angaged dinectly or Indirectty (8.g.. emploves of a
consultent} by or under the conirol of GM (iInchuding Wil business units and persons praviously
rafanrad ta), wha are or, In or &ftar 1887, wera Invalved In any way with any of the following related
to the alleged defect In the subject vehicies:

a. "Deskm, engineering, analysis, modification or production {e.g. quakty controly

b. *Tesling, sesessmont or ovaluation;

¢. “Conuideration, or recognition of polentisl or acival defacts, reporting, record-kKeeping wnd
Information menagemsnt, {s.g., compiaints, fiskl reports, warmenty Information, part sales),
analysls, claima, or laweulis; or

d. “Communicaflen to, from or Intendsd for zone repressntatives, flaats, dealers, or other flaid
m. Inciuding but not limited to people who have the capacily to obtaln information from

Thiis respones was complled and pregared by this office upon review of the documents produced by
various GM ocations, and doss not Include documents generated or mecelved at those GM
locations subsequent to thelr ssarches.

Ploass contact me ¥ you require further information about thie reaponss or the nature or scope of
our saarchoes. .

Sinceraly,

e

Gey P. Kent
Direcios

Product nvestigetions
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Thig Jecker i to inform you that the Office of Dofoots Investigaon (ODY) of ths Naticaml
Highway TeadBs Safety Adminigteation (NHTSA) has ammw
00%) to fovestigate allegations nfwmdmm
mw:wmwmmdmmmnm 1999-2000

Matibu, Oldmobile Aloco, and Pontino Geaad Am manufecred by Geoenl Motens .
Corporation, and to tequest cectai irfermution. It

Thip affioe hua recelved 64 rmoets af report of Baikire, malfunction, oc defiolant
mmﬂ:m#hﬂmﬁmlmmmWIM
Malibu, Oldsmotdls Alarn, and Pontine

mmmhummmmmnmmw

* Hm mwmwm&mmam
m&m:mauwﬂm

o Sakisctcoxgimmut: the harerd awitth knd ity saswnbly irejoding tut

afface tx contrel fhe opaiion of the fom: sigaal hnul
visaal snd odible functions of the tan cigml) uﬂunﬂh

mm«nm s proasist ofBoers and.
‘ muhwm:ﬂﬁh ﬂlrlnﬂnt, lll
of ity dtvisions, eeheldinriag (wiathee or not and efflisted
mmwmmﬂmmmum

contrackams, onnpaiiants, aioeneys and law firtos and other %
frocdy o indirectly (8.3, arspioyes of & conmsimd) by or Tider fin control
aohodts ﬂlmstéuﬂmmmnlmumhﬂﬂ'
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. | '
19977, wwrs zvolved in any wy with arry of ths following Mnum?‘uh
the nitjeot vehiclos:

. | -
W' “Dooumment(a)” i used in s broadast sonee of the word and sifl e 4ll

written, printed, fyped, recorded, o graphic inatter whelsoover, ,
prodaced ox raproduced, of every kind, asture, and depcription, sod all

maanuals, mmmmmmmm
comguer ealandars, bouks, diariex, tevel Tepats, Usts,

apniber doommat 41l Ye trewted a5 & sepazam |

‘o o) onses whien aciginal mad sty non-{danticsl cnpies are not '

emsol Amy docxnent, reoord, g fikn. o photcgraph
gﬁnﬂ-mhm “ﬁtﬁ;ummm:m
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- mqn. Tuumm mmmm
) ﬁ:‘m *-m- p® Ygood

vlﬂ.“"uh. “niodsl,” 'moﬁru‘. “natice,” “propetty
* “oollovee,* “wamacty, '-m "lll!z
thﬁuhmﬂmm&mm- IIDHEI.

hmhwnﬂnmmmmmm&m
49 US.C, § Y0165, pleass peovide mumbered sosporsas to o following information
Tnsodir o OM kes provided £ dociraent to OB, (M may profice it agsin o
the dosumsant; the Mﬂmﬂhmﬁhﬂmﬂh _
in st subwission whers the documet i located. When doonyaents e

mmumhmwwmumm
orgaedeation of this fftrmetion vequest Jatter (incioding il individoal requests xod
mmmmmhmmmmmhm
explhnatory, the produstion of oouments shatl be mpplernented and acoonspacied by

wplaasos. L
mm vabatim sbove each mmm-ﬁ?,eﬂlh
hmot s information and indisate the lajt date the inftematicn ¥
- |
- 1. mode] and modal yeer, the nuesber of sobject vebioles M hap )
.' ' mbl{ﬂhhwm Saparately, for anch subject vebicle mannfhctored 1 date
iy G, siate tho following: :
& Vedols idantification pmiber {VIN): .
b m}hh- ]I :
B . ' .
d Model Year; : |'
- d’m’
£ Dy vm%. ooTecape commenned: ad
& Thefitacie mmmum“wmmm[
- Sa¥ivesed Sor salo ox loase).

fmumhumm 2000, ve-s campatible format, gutitled Il
wm:umm

2. Ste the nasber of sach of the mu;m. or of which OM is
b wvreee, which rulatn to; or zouy valate o, the alleged difhct in O subjict veiziles:

" MMWMMM

b m
m basod oo cleicus againet the sty
mmnMum mwummuwu
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mmﬁmwﬂmm

d, mem
& Thivdparty arbiteation mmhwm-mum
£ Lowsuits, both pending snd olosed, in which GM is or was s defdndant

Foc stibparts “s” through “d” siete the total samber of sach itom (6.3, coBsmner
field Topowts, mic.) . Multipls incidents fnvolving the saene vehialo ar 10
oounied sepuretely. hmmmmmﬂnmhm
{i.e., 3 counmmtr complalet snd n 2eld report involving the same incidest in which a
oocrred are 10 be commisd asa araah pepast, s flold mport and & consumer ,

Tn addition, for Beans *c™ through “6” provide » nmmary destription of the allsged
mmmmﬁbﬁumwaﬁmahmmmﬁ-
tha signifioant undeelying facts and svidence. For iama "s* and 4" identify the p
the sction, as well ae the osption, court, dopket mmber, and dats on which the
ofher Aoctmesnt initiating tha sctfon was filed

. Sepamahaly, ﬁruﬁ.hﬂn[mwlﬁ,mut,cﬁm.mumﬂﬂlﬁanIPﬁ
yaur response 10 Request No, 2, state the following information:

& M’y flla number or other identifler used; -

b. mmm;rdﬂlm,nidmﬁﬁHinMHn.Z&n. ﬂnld
TRpOrY, ete.

o, Wmuﬂumwﬂumm}.mwmm

d. Vekicle's VIN;

. Vihicle's teka, model and model year; - -

f, Vehicle's mileage st time of incident; !

§- Tooldent date; :

h Repart oc claim dabe;

i, Whettur o crash i alloged; :

j. Wosthe demage is alleged; _ :

l:. Nomber-of i fjueies, i any] end :
1 Numberof alleged fatalition, if mny,

MWMHMMMElWMW
“REQURAST NUMBER. TWO DATA." -

'mmnﬂm%ummmumem
Ocganine the dooutaents sepasataly by sstegory (Le., consamar complsints, fleld no.)
und] depeyibe the method GM need for crpmizing the documents. 1

mwmmw.awmnaummmd
Mmmmmwmummmn uwmu

dafhot S the pibject yehiclon: warrwaty claims; sxtended warenty dlaims; olakios

: -mmmummmmuwmwm ols; end
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Begackaly, o each wch claim, stao the fllorwing oo i' |

Vabicls wileage at time of repair; ﬂniL{
nmmuw:mmmwmmum .

mmwhmmmmmmmm
WARRANTY DATA"

6. Doscribe in. detail the aesrch criteris uped by CBM to idantiy the clsims identifisd in taponse
% Raqueat No. 5, including the labor operations, problam codes, part nissbers and sy other
pertivert parsmsters vaod, Provide a ¥t of o1 Inbor operstions, Bibor opecation descnipton
prcblem codis, snd. peoblen. code déseriptions spplicabls to tha ﬂahthlh hjee
velicles, State, by make 1nd modal year, the terrns of the new WAITADLY OOV

. offived by G on the subljuct vobioles (L.e., the nomber of mosths snd orilesge Soe wiiok

modal, and model yaar, the anmber of velroles that sre covared under sach moch extogded

|
g
g
-

advisorigd, infoemational doonmants,
ocmunitations, with the exospticn of standerd shop manuals, Also inclnda the
oopy of sy comrmpiontion that G is planning to 1ssoe within fhe next 126 days. |-

L. mmmmmum-m Mﬂ:mu
"‘fﬂz‘ hhuﬁmmu been conduobd, xee
- u-nbﬂphndhﬁuhm hﬂ-ﬁ-ﬂ$

A Muﬂouldntlﬂn: -

b The sctme] o plecned sinst date; L
G ‘The actealor sxpectas end date; '
¢, Belaf mammury of fhe netject xod oljsctive of tho sotion;
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. WWWhMﬂmmﬁm
f Alrisf sramary of the findings andior conolusions regulting from the sction.

For sach sction idetifisd, provide coples of all doouneats related i the action, reguedless of
whather th¢ docements are in inbexim, draft, or fing) foon. Organjes the docoments
thronologicatly by sation.

9. Deyaribe all modifications or changas made by, or on babalf of, GM in tts design,
eoraporition, memufacture, quality condrol, supply, or insiallation of the subjest
fro the staxt of production to dats, which relnte to, or tray relato to, the alloged inthe
suilyjoot velsicles. For sach such modificxtion or changs, provide the fhllowing :

a. Thedate or spproximare date on whick fhe medification or chenge was hto
ooy |

b A Gesiafption of the modification or changs; -

¢ The roescn(s) for e modification cr b

d. Thepart aumbers {service snid of e OOmpODent; ;

6. The part anmber (sexvice and of the component;

f. WMMWWWMMM walo,

=0, when;

WMMMmemnimmﬂ.
Whather the taodfied componant oan be interchnged with earlisr produetion

e

EOARPOIMLE.
Alsa, prowida the sbove infromation for mry modificstion or change that GM ja of
which may be inotrporated inko vehicle proditction within the next 120 days. i

10, Stabe the munber of sach of the fatlowing thet G3£ bas sold that may be used in the
welrloles: by componant name, part reaber (both service and ' moda)
and model wear of the veldole in which it {s veed md monthv/year of mbe oubgfl

& for saips, {f opplicable):

a Subject sod ,
b Add any nmubhaﬂ.mmuﬁmam

¢. Aty ki that have bean relessad, or developad, by G Zar use in sarvice repakes o the
oomponmit/acseeably.

subjeot
For sacls component pave suinbee, provide the s npxod, address, end
ummmﬁmmmwm

your, any ohar veblcies of which G i awane that contatn the jdentical
‘nstalled in produstion uhm-dmﬂnmhﬁmotmm

THge. y
'_ | 11, Prunish G agstemmant of the alleged defact in the sabject valiolo, inchding ::
& 'Tho onosal or ocntlimory facton(s); _ :

-
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: b The falluro machanisen(s):
RS -
snotor : :
w ﬂmmmmmm%
have { hMMﬂmemm

£ Tonspors eimdod it s iy,

Thdp Jotier is Dolog st to GM parwaart to 49 US.C. § 20166, which suthorises NETS
condmot sy favestigation that mey be secessary to eaforce Chapter M1 of Thie 40 md i
mmﬂhmﬂaﬁndm It conititries & nEw pecest for infonmatios
10 respond promptly and fully to this letter could sudfeot GM to civil penaities P
amimsanmwmnﬂmﬁrwwmmnau.w § 3016%:
(Othr recpading and secotioos sre wvailable né well) Plesso nobte St vodayoss oivil pepal
wndor 49 U.8.C, § 30163 have iisvonsed as & repuls of fhe recent spactnest of the Tranepistation
414 {signod November 1, 2000). mmmmmmuamc X
30165(), provides for clvil peasities af ap 1 35,000 per day, with & muxizenm of $15 mflior
dor & related seion of violxtions, fixr failing or refuging 1o perform an aot reguired voder 49 -
UB.C. §30166. Thia includes Ailing to respond to QDI fxiemation mquosts. y

um_mm»wmmuwmwmu whyit .
janoahls to do 89, 1 o0 the batls of sticonery-client, sitorney -or ol
| ﬂihﬂﬂﬂhﬂt;&uﬂﬂﬂlﬂd&mﬁ?ﬂhdﬂ n b this
st provkde » privilepe log identifying sach documens of
@ | vitiolt uadadag e detn, rifost arsic, the o wnd posion o e pevont) e md
. s perscn(s) 0 whotn 1 was sact, and the sy s posttion of my other reciplens (o
all earben acyxied of blind osrbon copiss), the niktnre of fhat infiwmation of materinl, wd the basis
or the cladm of peiviloge and why that privilege sppliss.

GA's reapones to ks Terter, in duplionts, tgather with s copy of 2y confidentisifty

mh-mnm y Angnst 20, 2004. I'J:l!’lnmmm

1. respones o thixleteer. 1f GM finde that it i vmable to provide all of tha informwdion g
mnmma.anmnmmunmmun fhat:

five businees deyvbafore the reeponss dne date. If G fa nnable 10 all of the
' mhgmmmﬂm&ummi .
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of fie dociments containing allegedly sonfideniial information: (sxoapt only ane off;
mﬂmmﬂhmﬂmMMﬂﬂdhhm

* ks boon deleted,
If you have umwmmmﬁm.munmmamﬂ

wt(202) 366-
1
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wmmﬂm
of Defocts laveatigation

Enclosme: List of VOQ nombers
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