w‘! GENETIAL MOTORS NORTH AMERICA,
Structure & Safety Integration: -

RECEIYED
- NV§-215
May 7, 2004
Thomas Z. Cooper, Chief M_WH P25y
_ Vehicie Integeity Divislon OFFICE OF
NITEA Saton Aot BEFECTS INVESTIGATION Gh-852
Roormn #5328 .

- 40H) Seventh Street, S.W.

Washington, D.C, 20820
Dear Mr. Cooper: -

This Jetter s Generat Motors (GIM) rasponas to your Recall Query Information request (IR}, datad
Fabruary 28, 2004, regarding alleped anergy absorbing loop deployment of the driver's aeat bett
whhlu duning roliovat orashae, on 1987 modal year Chevrolet S-10 and GMC Sonoma Plokup
va .

Your quulinns'and our cormespanding replies are as follows:

1. Otnte, by modsl, model year and sesting poaition(s}, the number of subjeol vehioles
hae marniectured for sple or leass In the Unlied Otates. In addition, state, by
model year and santing positlon{s) the number of otiser vehicles containing an
abwarbing -loop manegement systasm GM hes manufectured for sam or lsags In
:nl:imm mmmmwmmm datwe by GM,

]

Vahicle |dentificalion number (VIN);

Maka;

Modisl;

Modasl Year;

Dais of manutschaw;

Date warmanty coverage commanasd; and
mmmmummmuNMH-mmnmmumw
-dlllvllldlnrllllnrlllll}.

NVS-212peo
RQ04-002

il

prppoph

mu-uhhmuummm.mnwuwmm
"PRODUCTION DATA.” Sae Enclosurs 1, Duta Collection Diws, for a pre-formatied table
mmmmmmnmmmhnmm

Thanumbarulﬂh]mtvaﬁuhnﬂmrnnmmmfmnbwhmlnﬂuUMBtMB
- ahown In Teble O1-1, An electronic gummary of the production deta ls provided on the CD
identifled ‘38 Attachment .1; refer t0 the Mioroscl Aocess 2000 fie In the folder lebeled
"Resporse for Q1 -FH{}BUGTIDN DATA" Thie deia was oollected from the GM Claims
Arvalynls Retrieval Databane (CARD) on March 22, 2004. GM s providing production ogunts of
UHHrvdﬂchbmadunahrbﬂnummﬂmeHTEAhm%Mmhm

o VEIIEI.E I T F"IGIII._E__ | U'I'I.l'l"l" . Tﬂﬂ& e
_ Ghevrolat 190,037 211,708 3,748
GMC 36,687 73,278 111,965
- 10klsmohle 4] 27,731 7.
: Isuzu Hombrs 11,852 4] 11,852
!' Total 230,578 275 543,291

'Y .

TaBLE G1-1 PRODUCTICN DATA SUMMARY

Product 1lwmlglllnn: -
Mal Coth: 380-108-304 » 50500 Mound Foad « Wamsn, M #8080-8055
Fmtua',lm Faog (800 p47-2318
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2 Bisie the number of sach of the following, recwived by GM, or of which GM are otherwise
wware, which relsts to, or mey relate o, the alleged defect in the subject vehloles:

a Consumer complainty, including thoss from fiset ocpemtors;

b. Flald reports, inotuding dealer fleld reporte;

o. Fsporis Involving & crash, infury, or faotallty, based on olsims against thw
manufaciurer involving a desth or Injury, nctioes recslved by the manufecturer
allaging or proving that a desth or infury was caused by a posstble defect In a
mmmmm*m,mmmm or field reports;

¢, Propeity damage claime

a, Fﬂmmmmnuhum-mhhm

. Lawweulis, both pending and clossd, In which GM Is or was a defendent or
oodefendant,

For subparts “a” through “d,” state the toal number of sech Nem (eg., conaumer
complaints, Meid reports, s10.) separately. Multipia incldanis Involving the same vehicle
s to be counted ssparatsly. Mulliple reports of the sama Inoident are aleo 1o ba
couted swparataly {l.a., a conaucner complaint and a fisld report invaiving the sams
incident in which a crash ocourred ars to bs counted ae a orash report, a fleld report and
a consumer complaing).

in addition, for #ams “c” through "V,” provide a summary descoripiion of tha sileged
problem and ceusasl snd contributing factors and Gll's asesasmuit of the problem, with
a summary of the significant undetiying facts and svidencs. For lame 1 and g, identily
the pariies to the action, as well s the caption, coust, dociost rimbar, and dete on which
thw compiaint or other decumant inlitating the action waa fied,

Tabls G2-1 summartzes the reports 10 QM thet coulkd relads to the subject condition. The FARS
cata are reported separataly In reaponss 1o queation B,

BMRcroA™ | MUWBEROF
Counr ay | Comm RercrTs “"‘HH“ m’;:“'
TYWECFREFORT | [MCLLOMG REPORT ™ ALLEGING LS RERORTS
U CATER) Fh,”l:“_ w e | (CDATACHENT )
Owner Faports [/ 0 0 [ ] Mot Applonbin
; Folder labeled
| : Fald Faparts 1 4] 1 1} 1 "Faaponss o 0 n
Hot-in-Suit Claime 0 o 0 0 0 Mot Appiicebls |
Claima 0 4 ] 1] Mol Applicakin
Srd Pty Artiradion o a 0 0 .
. P o
ro Product
. Liol | et 1 ) 1 (4] 1 'qu:;:i;_ﬂ!‘h
Total {inckiding 2 o
ME!!!E!!!] a 4 2 Hol Applcahia
QW! ! ]'" 2 0 2 0 2 Wot Appllcable

ThBLE O2-1: REPORTS FOR QMB52R004-002
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. * A deteled report of thie lewsult 1s reported as pert of the ESIS flold Inveatigations. on tha CD
Idantified as Attachment 2 GM Confldential. Seoe the folder labeled “Hasponse o G GM
Confidential™ in folder labakad "ESIS field imeatigation GM Confidential.”

The saues of the requested Irformation and the lazt date the saarmhea wena conducted arg

tabulated In Table C12-2 balow.

TABLE

_SOURCE SYSTEM LAST DATE GATHERED

Comporate Confral Flia 03M2/2004
Customer Asgistance Camer G 2V2004
Technical Assistance Center — Gar8/2004
Field information Network Databasas (FIND) 03X 6004
Fleki Product Report Datebase (FPRD] O3 62004
Vahicls Evaluation Program (GVER) CarE/2004

Caphurad Teet Flaet (CTF} 03182004
| Legal / Emploves Self Insured Sarvices (ESIS) 031872004

: DATA SOURGES

3. Separstaly, for aach hem (compieint, report, claim, notics, or matier) within the scope of
your reaponas to Request No. 2, atate the following Information:

a GM's fa number or other idantifier usad;
b. The ostegory of the item, as kentiflad In Requeat No. 2 (Ls., consumer complaint,

fleld report, etc.);

number;
Vahlole's ¥IN;

Incident dats;
Roport or olaim dots;
Whether a araah s alleged;

FoFassa o

Vehicle owner or flest name (and fleat coniact person), address, and telephone

Vehicls's maks, model and moda! year;
Yeohicke's micage at time of Inoldent;

Whether properly damags Is alleged:;
Number of alloged Injuries, i any; and

L Number of allegod fatalllles, If any.

Provide thia information in NMicrosoft Acosss 2000, or & compatible format, sntitied
“AEQUEST NUMBER TWO DATA." Sse Enciosurs 1, Dsta Collection Disc, for s pra-
formiatted teble which provides further detalls regevding this submission.

An sjsotronie summery ol the recorda Includad In Hom 2 i provided on the COD kdentifled as
Attaohiment 1; refar to tha Microsoft Acceas 2000 file In the foidar labalec “Response to Q3 —
REQUEST NUMBER TWO DATA." GM has ongantzed this summary by GM e number within

sach attachment.

4. Produce coples of adl doouments related (o sach tem within the scope of Reguest No. 2.
Organizs the documenis separstely by category (Le., consumer complainta, field reparts,
sic.) and deecribe the mathod GM used for organizing the documents.

. Refar to the Table 02-1 above. The raporis

are provided on the CD kientified as Attachment 1;

rafer to the folder laheled "Response to O in labeled {okders “2B Fleld Repori® and “2F
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Product Liabiitty Lawsuli®. GM has orgenized the meports by GM e number within sech
attachment.

& Stow, by model and modal ysar, n total count for all of the following ostegories of
claima, collsctively, that hove besn pald by QM o date thert relwis to, or mary relale 10, the
alloged clolect In the subject vehicles: warmnty oclaims; sxtanded warranty oleims;
olaime for good will servioss that wers provided; field, zone, or aimiler adjusiments and
relmburesments; and warranty claime or repeire made In accordence with a prooedurs
spucified in u mchnical sarvice bullstin or customer satisfaction campaign.

Soparaiely, for sach such claim, state the following information:

GM's olaim number;
mhhmﬂﬂtﬂmm{mmm"m}.ﬂm number;
‘Repakr date;

Vehicle milsage at time of repair;

Repaking dealar's or faciiity's name, telephone number, gty und stele or ZIP oode;
Labor operstion number;

Probiem cods;

Raplacement part numben(s) and description{s);

Conosmn staiad by customes; and

Caomment, if any, by desterfachnician relating % claim and/or repalr.

ket I R E YN ],

Provide thiz Inforrmation In Microsoft Access 2000, or a compatible format, enditied
“WARRANTY DATA." Ss¢ Enciosure 1, Data Coflection Diec, for a pre-forrmetied table
which provides further datalls regarding this submisalon.

GM ssarched Clalma Anatyeia Retrisval Databass (CARD - reguiar warranty), MORors InaUrance
Corporation {MIC — extended wamanty) and Universal Warmnty Corporation (UWGC = extended
waranty) detabases. Ssarches were completed on March 18, 2004,

GM found 1 warranty report for the subject vehiclas that may ba related to the aubjest condition
on GM vehiclas for sale or leasa In the U.8. A summary of warranty claim that mey reiate to the
aubject condition on GM wehicies for sals or lease in the U.8. ls provided on tha CD kdendifled
a8 Attachment 1; refer to the Microsoft Acoeas 2000 flles In the folkior labeled "Response to Q5
—WARRANTY DATA."

GM concluded thal none of the other warranty reports ware related to the alleged defect due w0
the colielon force regquired to cepicy the seat belt energy-absorbing locp during rollover
crashes. Given the definilion of defect and the severtty of an Incldent neceaaary for loap
daplgyment, the vehicle most likely would be totalad, mo the abesnce of repair or replacemeant
undar thesa olraumstances is not surprising.

GW's warranly database dose not contaln the following Information: wehiole owraer's name or
telephone number, replacement pan number description, repeling dealers nama, customer
concain statoment, or dealerftachniclen comment. In eddtion to GM's warranty database
expiusion, the MIC dstsbase doga not contaln the following information: dealer's phone
number, problem oode, or part number. Tha verbatim text Is an optional fleld, ot required to
be compieted for wwery warranty olalm. It s for the dealer to enter any addiional commants
that may be applicable to the warranty claim.




mmtmn-hﬁwmm-rmpmprhhhburmdhmm. Wamanty numbers represent
cleims by our dealers for reimbursameant for parts and lebor ooets Incumed In performing
warranty sarvics for our customers.

lon codes, and problem code desdcriptions appiicabls to the
alleged.defact In the subject vehicies. Stale, by make and model yesr, the terma of the
new vehlols |  ooverage offersd by GM on the subject vehicles {Le., the mumber

subject vehioles and state by option, nmhl,-'-dnndtlr-r.tlu bar of vehioles that
lﬂMunﬂuummmm

TthMMmM!mmﬁummwmmmh
labor oodes snd trouble codes Rsted i1 Tabiss G5-1 and 8-2. Exiended warmanty dabe wae
Mmmmbymmmmmmm in Table Q8-1.

uaonﬂ:m IDEBORIPTION
Hm. LF
% mgwnmsw
9181 belt assembly, Lt Front-
T TABLE Q@-1: Lanon Gooee Usen INGARD & MIC SeancH

_THOUBLE CoODE DEBGRIPTION
' 3z _Ruptumed
TABLE(36-2: TROUBLE CODER U!mmGAHDSEmm

UWG doas not oifer axbanded mrap_n.inr Seat Balts.

The waranty date provided has knlied analytical value in anivzing the feld performance of a
motor vohiole comporent  The wwmanty reconds do not contain sufficlent Information to
aatebiish the condition 'of thw part at the time of the warranty comaciion; and servios personnel
may not conslrtently use the epproprinte labor and frouble codes. Warmanty numbers represent
Mmshynurduhmhrnhhtnmnntforparﬁmﬁlmmmumhpodolmhn
wmmwm '

.'Fmdmwplunnllmulu.m -nummmmmu.wm
Telete 3, the alleged defect In the subjet! vehicles, that G hes lssved to &y denlers,
roglonal 'or zohe offioss, Tield officed, flest purchasers, or other eniltise. This inoludes,
tiut Ja met Umited $0, bulledine, mmlmmmmm
or ofher: documants or communicaitions, with the exception of standard shop sanuale.
Alao tnotude the lateat draft copy-of any communication that manufacturer’s short name
iﬂunhhhuuﬂhhﬂnnﬂ'lmm

GM hee Identified the folowing servie bullstins that may relgie b the alleged: defect In tha
 subjeat vehlolee and la provided on the CD identified sa Attachment 1; refer to the folder

" labeled “Reaporme to Q7™
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- Drivar's Safety Bait Buckle Recall Bulletin #3020 - (August, 2003)
Drivars Safely Belt Buckle Recall Bullstin #0S020A — (Cctobar, 2003)
Infa - Seat Bajt Systern Raplacement Guidalinea for Vehinies Involved In Colllslons #01-09-40-
002 — (08/21/2001)

EmmmmmmMMMmmhmmthmrmh sl within the
nedt 120 daye.

The praceding informeton was collepted from EH-Snrulna Operationa. Mthtnnulanﬂm was
cometed cn March 16, 2004,

" Daporipe all ssgssaments, anclyses, tests, 101 meulle, studles, survays, simulstions,
investigations, inguiries and/or svalustions {oolactively, “sctions™) that relsty to, or mey
relate o, the afleged delect in the aubjwet vehiciss that have been conducted, are baing
sonducted, ars planred, or ais being planned by, or for, GM (Including thoes performed
mﬂfwﬂrmlﬂuhmppoﬂﬂuw-ﬁn. For each such sction, provide the
following Information:

A Action tithe or Identifier;

-3 ﬂ-mnnrpluwndlhrluh.

a. Theaous! or sxpecied end date;

d. Srisf summery of the subject and objective of the action;

». Englnesring m-mm-}wmmnmumfwmm
sotion; and

f. Ahﬂmwdhﬂnﬂp.nﬂwmﬂuhmﬂﬂhﬂnm

m“mmmnmuﬂmmmumm
regardiess of whather the documernts sre in interim, dvaft, or finel form. Orgenize the
mmmuuwm.

Table Q8-1 mnamnuwmhmhuﬂmmammnﬂhdum1

refer 10 the fokler lebeled "Rseponss to Q8"

Tme |E1'MTD|!TE ENp DaTE . Coxcrive | OmasZATION FRAATS
GMHH N ™ Dat. GM Fotpxaiod o THW [« T Boutal B waat belin mot
Cormpermnt - 2001 200 ko conduc] seat betl Pafocranos or axoadded the bursi
Tost Refieie snay sbaorbing loop Assssamant and fear sitiohing load

' ekl 0 viuRin Auinsmanty of tha

parionmasncs Lo demign snargy-sheorbing loop.
. . apaciicaiions. _
NCAP Char Mar. Mar. Summartze NCAP feal [ T] Taul repotis wa
2004 2004 reports of WY 1008 surnmarimd and
1988 Pickaae i e,
Liitien
TRW Chart lor 1 Dea, Villdale Eveargy- W Duia collecind and B
FPE Entry 1w | 1908 soat batt parvpies tevied whhin
- Sinfletical Oct, Oct Evalueio siatirical aM Feld
‘analyels of 2002 X407 .-sh‘lﬂoalmn!FhHE Pariormanca
FARS daia Evakiation report

TasLeE QB-1: TWWMALYSIE HE].NI‘I'H TO THE SUBJECT CONDITION
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.' Table Q8-2 containe a summary of the reporis found on the CO idantflled as Altachment 2 GM
Condidential; refer 1o the folder labeled "Responss i (8 GM Confidential: -

Thie____|Biart Daw | End Daie Flosuite
Enginesting Jan. A Taet in maat FWAVSSE GM Product VS5 208 and G
Testfioport | 1895 1996 | 200 and GM Intemal Enginesdng | Intemal requiements

- Rastraimt Systom mat IorF bolh acitve
Evaluation and pesshwe nesiraint

ESIS Fid Mor. Mar, Investigaia and miudy GM Aaged delect
investigstions | 2001 2008 [noldenta separtad in incicands on Ly
' FARS datahasa vahiciea requinn

cormaotive magsurs.
FMVES 208, Mar. Mar orasinaoihinass M Product 1097 ST UiEiy and

200, 210 1665 1067 Woot resute of 1087 ST | Enghnaering | Plokup vehloles met or
Comptianos Uity and Ploiup STeedud he

Reports  vehiclee complianoa

_ _ — raquiremonis

(M Fad Fab. Ma. | Summerize md pressnt [£]"] G decdad o
Parfomance | 2008 2003 The condition of Lty conduct & safaty-recal
Evalugtion _ and Picluyp vehicles seat on 1997 &T utlly

Feport balt assombly vehiols.
docunert _

G May Raport of driver aide GM Product PAL; canoumad that
Pedomance | 19688 1066 | componentchanges snd |  Engineering
Asstsarent review oooiipant of 1067 BT Litikty and
Commities pecformance orilaria. Plckup vehictea met

Report - _ - GTs raguirements.

G Faly. M, Explah differencss In GM Product Mot with NHTSA on
Proscriation o | 2004 204 fwid paricrmance of invogiigations | March 10, 2004 and
NHTSA : ulilty ve, piciap pregantad he

o vehiolea, infiormesion.
Uttty Recal Qct. har. Fun ulity vehicle G LRty vehide whh
Ramady Test | 2002 2004 FRVEE 208 frontal ener]y-absorbing

Raport berrior tast jor & non- buokde mat or

snargy-abearbing axpoadad the

buckla, compliance

' raqLiremants

PariwrTost | Jun, | Jn Fokvwedgemert ol | GM Product Appropriata GM
Aolrowlodge- | 1008 1698 | banierwstcomplance | Enpihearing angineers and
mant : management
approved.

anatysis of 2002 2002 significanne of FARS ‘Perfomance
FARS data data Evalualion report.

TABLE G6-2: TEATING/ANALYSIS RELATING TO THE SUBJECT CONDITION

8. Dwstribe all modifioations or changss mads by, or on hehalf of, GM In the design,
raterial composition, manufacturs, quality control, supply, or installation of the subject
componant, from the siart of production to deie, which relats to, or may relate to, the
allsged defect in the subjlect vehicles. For each such modification or changs, provide
the following information: .
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~pppE o

The date or approximais dats on which the modification or changs was Inoorporsted
Into vehiale production;

A detafisd description of the modifioation or changa:

Tha reasond{s) for the modification or changes;

The part numbars [sarvice and enginassring) of tha original componant
The part numbar (mrvice and anginearing) of the modifisd component
Whather the original unmodified fomponent wes withdrown from produetion andior
sale, and If 30, when;

Whan tha modifisd component was made avallable ae & sarvics componmnt; and
Whether ths modified component can be Interchanged with ssriler production

components.

Also, provide the abovs Informalion for any modification or changs that GM Is sarare of
which may be Inoorporated Into vehicls praduction within the next 120 days.

Table Q9-1 contelna a aummary of the reports found on the CD Kentified as Attachment 1;
refer to the folder labelad "Responaa to Q8"

Noncanos
DeecrETION Dwa Or Flsscn MP:'“ “P:; w MIFCATh | T
Orthe PRODUCTE M oA oromca. | orvooee | PRonucTon s CHAMGEMRLE
NEXDMRCATION MEDRCATION | MOCERCATICN Cowrcwar | CouronenT AonENE L] 'H&:Em
Enginearing Work|  Mar. Cualfy Mot Not Not Mot Not
Order ABAKTlo | 1068 | supplors io| Appficable | Applcablo| Applicsble [Applcsblo |  Applcable
reloasa afled relaapa
division and drawings with
cutsice wndors approval of
oflginted Deslgn
drawing revisions Ragponasibiel
Enginee
Enginearng Work|  Aug. Service | Verous | Vadous | Nonador | Mone | Imrchange-
Order ASCCW o 2003 Only Produciicn. abia
reloans saat bok Dispoas for
agsembly without Sarvioa
enorgy abeorbing
kop for Sarvice

TABLE C8-1: MODIRCATIONS

Table G8-2 containe 2 summary of the report found (n haed copy Attachment GM Confidertisl;
refer to the foldar labaled “Response o 08 GM Corfidentiar:

DeACRPTION DwreoF Reaxson | PanT MinBERY

P PITHORKY MomECanom e
MMEER R AVALABLE
OFTHE PRODUCTICN FOR OF CAIGINAL MOOFED PRODUCTEN N | GWeeAE

MODWICATION | MOBRCATICH  COuPONENT COMPOuENT | Akmaas Bemce WATH EARLER

NOINCATION
Engineering
Drewngaol | 1908 | GMEZ7TEIM| 15727778
noat balt
__Reasmbly

Aug. Aded | 16727780 None Name Nona None

Impact
location
TaBLE Q8-2: MODIFICATIONS GM CONFIDENTIAL
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. 10. Produce two of sach of the follewing:

a. Exmmplar samples of sach design version {for sach seating position) of the subject
component; .

b. Exsmplar sampiss of the design version used In tha driver seating posiion In the

- vehlcles sssoclated with 03V-117;

¢. Fleld retum sarmples of the subject component sxhibiting thw deploysd mods;

d. Any kits that havs basn relssssd, or developad, by GM for use In ssrvice repairs to
the subject componentiaseembly which elads, of may relate, to the stleged delect in
the subjeot vehiciesa; amd

e, Any kite that have besn relensed, or developed, by GM for use In service repeirs to
the vehivies assooiated with 03V-117.

a. QM released o original deaign version of the seat belt assembdy with four diferent
colors for bath production ahd asrvice. Two samplesa of the driver seat belt assembly
for Bucket sest In Graphlie color s provided with this response. Both seat bek
asaambliss are cut along the side to reveal the mechaniam of the snergy-abecrbing
loop. Qne of the seat beit enemy-abecrbing loops was cut by & imife to show the
stitohing tears. GM was unahie to looate two aamples of the driver seat belt assambly
for banoh seat applcations.

b. Two samples of tha driver seet belt easambly for Bucket ssate and two smmpies for
Bench saats In Graphite color are providad with this respones.

0. Due to the Infraquanoy an severity events assopiated with the allegad defact, no
pickup wehicie fleld retum sampiag are avallable.

d. No ks heve bean released or developed.

¢. No kits have baon relessed or developed. A seat balt bok removal ool (BO-47540)
was reloasad with 03V-117. GM can provide thia tool 1o NHTSA If requastad.

11. Siste tha number of asch of the folowing thet GM has sald thet may be ueed In the

 mfiect vehicies by componamt nams, pert nembaer {(both wservice and
snginearing/production), modal snd modal year of tha vehicle In which it s used and
manth/yeer of sals (Inoluding the cid-off date for sales, ¥ applioabls):

. Subject componeni; ahd
b. Any kits that have baen released, or daveloped, by GM for uss In service epebs o
the subject component/assembiy.

For sach component part number, provide e suppliers name, addrsss, end
appropriate point of contact {name, titls, and telephone number) Also Identtly by make,
model. and modst yesr, any other vehicles of which GM is aware that contsin the
identical component, whether Instsiied in production or in service, and staie the

sppioable dutes of production or service usage.

An electronic gummery teble of the requected sorvice part imformation for the subject
ocomponent s provided on the CD identifled as Attachment 1; refer o the Microsoft Excel fle In
the fokier labaled "Responsas to 011" GM doas not offar any kite thet have been neleasad or

daveloped for usa In service repain specificelly related 1o the sublect condition.

Theea saksa numbers rowasant sales to deakws In the US and Canada. This data has limised
. analytical value in analyzing the held perfomancs of & motor vehicle component bacause the
records do nat contaln aufficlent information o establish the reason for the part sale. K Is not
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. possible from this data to deterraine the number of these parte that have besn Instalied in tha
: eubject vehicles or the number remalning in dealer or replacament part supplier iInveniory.

This tabie containe aervice part numbars, part desoription, part usage Iformeation Including
othar GM vahicles thet contain the idertical compormnt, pat sales figures By month and
calendar year and the suppliar'a name and address, contact name and phone nunber. The
mmmmmmmmmnnwﬁammmm
component and ls thersfors unable to provide this information.

Tha source of the requasted information, cumrent ae of March 30, 2004, is GM Bervice Parts
Operations. :

12 Fumniah GM's ssssasment of the alisged delsot In the subject vehicls, Including:

The oausal or confributory factor(s);
The fallure mechanlem{s);
The faliurs mode{s);
The ramification to other seating poaltion(s);
The applicabiity fo defeot found In the S/T utfilty vehioles (03V-117)
. The riek to motor vehicie safely that X poses;
What waminge, ¥ any, the operator and the other parsona both inslde and outeide
: the vehiols would have that the alieged defect was coourring or subject comsponent
was matfunotioning; and
The eports Included with this Inquiry.

8. GM s awere of two exiremely ssvers muitipie roliover fatallly svents with 1897 ST
pickup frucks in which thete waa a sufficiently high beit load to causs full deploymant of
ﬂnmmrbhghopnndmndﬂwmmmsmmopumhmh
ejecticn but they cannot prevent i antirely, nor can they guarantes thet cooupanta will
not recalve fatal Injurles. Among plokup trucks in tow-away orashos, about £% roll over,
Involve one or more compigte tume or rofl end-over-end. For ococupants of these
vehioles with serlous o fatal level injuries (Abbrevisded Injury Scale 4 or preater), about
20% ara In vehiples: that roll over one or mom oomplets tume or roll and-over-and.’
‘Basad upon the savera and violpint naturs of the two multiple rollover avents, it doss
not-appear that the deployment of the drivers” enargy-absarbing loop was. a causal or
contributing factar to the fetel Injuriea sustained by the drivers of these vehioles.

erpaops

b. QM Is not awere of any fallure mechanism in tha 1867 &/T pickup drivers seat bek

'mammhmhmmmwmmmmmnmuﬂmmw-
200 b The sscond phase is achisved with tear atitching thet requires 450 Ib +- 150 b
of continuous load. Enargymmntdwhuuinh'hmh'wmmm
' on

muﬂbyﬂunltrﬂﬂw
¢. GM la pot aware of a failure mods in the H?Bnpbh.pmrauuthaﬂ buokie
easambly. In fact, the seat beit assembly systam hes met ot FMVSS 208, 200, 210 and

Gmmmﬂh]meMM{mmm.

. - 1 Data from 1957-2002 NASS-GDS
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Huramlﬁmﬂunmumarulﬂngpum

Thumnlwihlurhmhupmm“m implameniad In production far 1997
S/T utittiea snd pickupe. The resiraint sysiem In both of thass producte complise with
all of the requimments of FMVSES 208, 208, 210 and GM's internal neguiremants.
General Motors vokintarly conducted recall (03V-117) 1o address an sleviied rale of
betied drivar ajections In severa- miyitiple roliover events in the 1957 S/T utities for this
mintint segment. After an axtensive review of FARS data and the investipation of over
20 rollover Incidents: Involving 1HT3’rphhupmm,EMhuhantunmmn

cnly bwa irncidents In which the sery abscrbing loop deployed.

The sest beli apsembly - hmhdﬂlgndhnmduphyﬂrhllnm

mﬂlw-daanrhl
- arashes where driver belt loads of lssa than 1,000 b +- 200 I coolr. When the craeh

sevarity leval Is sufficiert 15 generate belt kads ter than 1,000 Ib +/- 200 b, the
wmhg_m_hhmmlncmm responee 1o sustained belt loade,

'Thainnrw-abnrhlnnbnpln Mluldhﬂhmﬂlhnml&mhlmm

wil respond to a given input; Deit ivads of sufficient magniude and dusation. The
vahicle dynarhice prossnt in the 1987 8/T utitios during sevare multiple rollover eventa
that reaulted in' beit:loads Of sufficlent magnitude and durailonh to deploy the anemy
wmwmmmwuummhmmmmm
Involving 1987 ST plekups. As siated sbove In section 4., GM Is sware ‘of only two
Incidents with. pickups where e anergy-abecrbing loop depioyad in a severe rollover

The. driver's scat belt bucide asssmbly in the 1887 S/T pickup does not pose an
unreasonsble mkmmmmmhm.mmmnmmmumm

mmﬂbmﬁnhﬂnmﬂlmﬂﬂudhmlnimmm
cordigurstions. - Moreover, as discussad during GM's March 10, 2004 presariation, S/T
fisid parformanca s comparable to scveral peer vehiclea with respect fo

Prokup
‘slgtion of beltic crivers in fatal roover craahes. (See Table Q8-2)

Since Huﬂhmddﬂdpuumnddtﬂonﬂﬂhhmmwmm no warmings
nfamtbnﬂmaﬂunuﬁnnhpmﬁadhmnd'hmr

The; two Vehiole Owner's Questionnaires nppunrlnhaunnnlutarlwlhﬂuallugad
defaot statomer. _
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GM clams thet oertaln information, in documents that are part of laweult and claims fhes
maintained by the GM Legal Stalf, s attomey work product ancdior privileged.  That Informagion
includas notes, memos, repoits, pholography, and sveluetions by attomays {(and by consultants,
clams analysts, investigators, and engineers working al the request of attomays). GM Is producing
nesponaive documents from claima fllea that are noithar attomey work product nor privieged and
withholding thosa that ara attomey work product and/or privieged.

Thie respones la bassd on searches of Qensral Motors Corporation (GM) locations where
documents determined to be reaponsive to your request wouki ordinarfly be found. As a result, the
s00pe of this sewrch did not Inciucde, nor coukl it reesonably inclrde, “all of ia divislons, subsidiaries
{whather or not Incorporated) and affillated enteprisss and all of thelr headquartsrs, reglonal, zone
end other offices and thelr empioyeses, and all agants, contraciors, consuliants, atlomeys and lew
fimns and other persona engaged directly or Indirectly (a.g., smpicyes of a conaultenty by or under
wmlusmmmummmdmmmm. e o, In or
after 1684, wora lnvolvad In any way with any of the following refated o the alleged dafiect In the
subjeot vehiokes:

a. Design, enginasting, analvels, modification or production (e.0- quallly controll;

b. Teating, asasssmant or evaluation;

0. Consideration, or recogniion of potential or actual defects, rapodting, recornd-keeping and
infformation manegemant, (e.g., complairs, fleld reporis, warranty Information, part sales),
mnalyela, clalme, or lawaulte; or

d. Comemunication to, from o itended for zono ropreeantatives, fieets, dealers, or other field
locattons, including but not imited t9 people who have the capacity © obtain Information from
daalars. '

This reaponse was complied and preparsd by this office upon review of ihe documenta produced by
varicus GM locationa, nndduﬂrmmludadncumanhgmm«mmﬁmﬁm
iocations subsecquent 1o their ssarches.

Pisase contact me f you mqmmiﬂmnuﬂmmmhmmnrhanm«mﬂ
OuT B6Grohes.

T

Diractar
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REOTESTED

Dot Mz, Kant:

This letter i to fnfors you thet tha Office of Defects Inveptigation of the Natiazy)

_-Mmmaw mﬂ&h; lh%'i‘@‘?" B
wﬂﬂmmmmmmammmd

mmhm!ul yéar (MY 1957 Chisvrolet 6-10 snl GMC Sonoma Pidkap Trviks
mempicnred by Genseal Motoes Corpapation, and to reguest certal informetion.

This afios ks soivad two roports afieging fho

Sl e mmm-h:.uuhuw
mauiiotured fie sake:or fo 'ﬁhmmm noinded.
I

o e i m Yo siditice, 1 b lod:m
mmmummwﬁuuhmm

s ATl MY 1957 Cheyirnlet 510 agd GMO Eunnma.‘.'hhw‘lb%h
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o i
' + CGN: General Motors Corporation, all of its past and' officers snd.
. m;WﬁhMMNwdiu oc other locatinea, all
MWMMHWMMN
ull of thedr hendaquertors, regicnsl, sons and other offices and thalr exployess;
m.mmmhmwmmw
of indirectly {o.5., eenployes of & coasulianf) by or wader e coirol gf GM
{including all businoss units and pecscns previcualy ), who mre or. ih g after
lmmmemmmﬁMMMHmﬂWME :
the ubjedt vehioles:

& Design, caginsering, anslyis, modification or prodnetion {e.g. qualisy ;
b, Temting, sapessmant or ayaheation;
& Consldecation, or reecgnition of potential or actusl defeciz, reporting, recop
pazt pigiou), snadyiis, olaixes, oedhwmaity; or l
* mmﬁm; lh:ign:uphmhm i
net to the abtain
inforiation Srom-dealers. mﬂ

energy-absorhing loop in the ddver's MWLHH
) %mm&mﬁﬂdﬁ oc ful] gjwetipn of the

1

. nmmmmﬁu:mafmmum' sl

. twﬁ griphio tosttec whatsoeper,
. penducad ar mummmuﬂm
: | mmmmmwqumm

correspexiianie, oxmummicitions, dlectronic masl (e-mall) messages (\xinting in hard
ancior in licironlo fixne, oubine, talex, _ |
e st mmm mmm . i an vido el |

FE 25 2004 16127
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witich information ezn be abisinad, tanklated if nedessary, figfo s usabis fornd and axy
other dootsmenty, For purpases of this request, eny dooement whkeh. A BGLe,
MMMMMMMM.W
copy of wyother document shall be treatind a2 & separate docoment suliject o ypeduati.
In ail cawes whers atiginal and any non-ideiticsl coples me et kynilshlo,

me“ﬂ@uﬂiﬁmmm copics
thersof. Any domicaent, moord, gwph, charl, ar photoprank :
eolor must be provided in color. mmmmw *

puanfecturer or pot. thumthmhhwwmﬁﬁ
-MNMﬂmwwm#mm

T order for my stafY 10 svaluate the allaged defect, cartain information is raquired. mm
dﬁ’ﬂ’.ﬂ.ﬂ.“lﬁ&ﬂm do rmbersd reepanses to the fhllowing information reqoasts,

: Ndocumismt o DY, GM posy produce itagain prideatlly -
ﬁamm tho doous mwwhmamwmm loostlen
fex that mcitasasinn whters tha Socpment ik jocatsd. ‘Wi docuiwesiie @t prodisssd, s, |

documenty shall be ptodubad in sn idamittied, crghnieed wamner
w&wmm lllindhiduﬂuqmma#:m)
Whiks docitmencs ao: prodis mlﬁnm ﬂmunlﬁ-

aeplsnatary, the production of Bemm
wiplanating.

Plosse repent the applicablo requeet w’hnﬁmm-uﬁm mmmmn.ﬁ -
mwﬁlmﬂﬂhhﬁmﬁmﬂmmmmm .

mwmﬁmﬂdwuﬂm&;mﬂu[ﬂ.hmﬁmm."".'-";j'
mmﬁmdﬂ:unhurhnninmwam hdﬂiﬂnu.lhh.bym -
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& ﬂumm-umamummmwaﬁmmﬁmL
dulivensd for sale or lowss), ' !
mummwmmmmmmm ;

“PRODUCTION DATA.* Ses Bneltynre 1, Data Collsction Dis, m-mmm
thait provides Bther detalld rogarding this submipeicn. |

Stat the xamber of sxch of tha rootived by GM, o of which G ia tforwine
aware, which relate to, or oy relste to, the alleged defact in the mubsjent vebicles:

o mmm m&mﬂmwm ' :
|

1 Pipery demage Hiaio
l~ 'MWMMMGHuEWIMW
MMpmﬂumdthMﬂthmlm

report, claim, rustivs, or xaefisk] Wil
mmnﬂmmz mmmmm '

———
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- k. Number o allaged irjaries, if any; mnd

L Nomber of alleged Setalitios, if any,

M. F.ed4d

!
i
|

mmuinmuummmmmmwmmh
“RRQUEST NUMBER TWO DATA." SesHaclogape 1, Data Collectien Dise, fory pe-
Sormadsed table that provides firther deteils regeiding this mbmission. ,

4, Froducs copie of all iloovrnents related to ud:innwtﬂnm soope of Racaast MNe, 2.
o.a,mmmm =, 800,

Otganies the docmrients sepanitsly
mmwmwg

s, Stua, ¥y model and model your,  ntal oot for sl of the fallvwing extegories o
Mmmmmwmummmmwmm
defoct in theishiock rehicles: waynity claieas; extendasd

weill warvicen st wite poovided: fald; s, xdmﬂu-ﬁummd 1 and]

clxifs ar repaity madyin socondmes with & mlpmiﬁndhlumnl
m subiefhothon ampnigh. Fe

OF Sastornar

Scpurately, ﬂ:mmammuhtmm :

# GIRT's oletira
& Vg

‘ ! Ko mnge i oot

oo
b Vabiels ewner or fleet name: fﬂﬁmmﬂmﬂmm

I‘

doalse's o ;mmm wwmwm

{ g pratios: inistiber;

- w— e mom

Wﬁﬁmmm
“WARRANTY DATA." See Enclosuse’ ﬁmm ki
that provides mmwmm : , T
& m#mmm%mgmmmmdmw :
AL ekt taad Py unu:-ul:mmﬂw:‘l%
TN - ol i -
" prolils md%mh&&ﬁmammm&u

2% 2004 1508

m oy 58 o mode e o s o o o il sy

S norber of monthy and milsage

! 'umﬂuﬂ 3mmmﬁﬁ§;-m “‘“&"Efbw
mm

Mmmmmmw
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Py e

7. Prduce coplies of all servive, warmnty, fad other dooumasty that selues 7 aulanain,
mmmmnmmﬁumm m:nwm:f., .' Arpegive
ure m.mhmillﬂu el
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! .
Also, provide the sbove information fir sny modificasion ar change that (84 1s of
whioh may be incorporsind into vebicle it s 10 e """'

10. Produce two of cach of the Sllowing: | . |
s Bxeuplar samples of sach design (foc sach seeting position) -u"fﬁllii_lumy :

Poness; .
b. Exemplar sxmplos of the depign nesd in the driver seating position in .

associstod with NHESA Reoall No. 03V-117; ' Fm
sahibiting the deploysd mixle; '

¢. Fidd rebon samples of the sukject
' d. AnyXita that have been roleased; or dav: hymimuuhmmﬁm

i ﬂzmm iz, or may reisis, @ the slloged deletin®s.
. o Auykity that have bon rolesaod, o OM for nmm
1 vobiclis associated with NHTHA. mglrr - : S

l
11. Stats the umber of sach of the fuliowing mwmmwumhuﬂm
okt e of hmﬁmﬁuammﬁmum'mii
your M-»
. nﬂmumw

& H'm " C
i l; a

- T

: Bor oach

whmm“ ot ﬁwmﬂmum

mmWfWWdimm&mmm l ;

. 6. The applioability to defect found n the & mm.{mﬁ‘;ﬂﬁ FR
* £ Th -nmmmmn
& What warnings, {Pany, the oposjer

! $ N
| :

I

1

FEp 26 3094 16108
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Thia letter is being xant to GM pursumnt to 49 U.8.C. § Mlﬁ.wﬂnhm
oomdoct any lovestigation that msy nwummmm
mmuumdﬁmhmumm nfaw

Enhspoernent,
424 (signod Noyembor 1, 2000). Section 3(s) of the TREAD Ast, codified ni 49 LG :
30165(b), provides for etvil penaities of up to 35,000 par day, with o mughnom of § ."".;f X
Sor 2 relatsd seriep of violations, for failing or refising 16 perfirm an not sequicsd wefafil
US.C. § 0166, This inoludes flling to respond 10 OD] infiwenation reguects. '

- ¥ O cumnat reapond o axy specific vecqueet or sybperi(s) 22
j Ta.oadlo w do so, If om the basle of stiomey-clisot, atiecsey work: it oo
GM does not nubenit e er mare requested dacissants o e of indaiiittion SEsagi.
information request, G et provide & priviloge log identifying seebitipoon 8
mwmmm-mumumummm s
the parran(s) 1o whom it was sent, und the name and positien of mny ofher recipisat (i
mmmummmmmg“mﬁum"“m L
Sox tho clelm of privilege and why that privilags spplios. e

CR's vempomas: 10 triy lntter, in duplicate, togetier with & copy of may'< R
: b submitted 4o thia office by Apadl 16, 3004, Phnnﬁ-w L

i 20t letier. If G finds that it 1a xmablo t provide L2 of i indmnstl

Y - tsealloned, GM nsust request ap axiension Son me it (300 XS8R

' m?;mﬁ-m-?m If OM 19 naabls to pr
mmmmmmm

-------
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Themist 2. Coogir,
Exclpegre: 1, ons G RO sitled Dats Collcction Diso santyining:

Veliole
Office

2VOQs i ol BLA/Z004 (0055553 sod BS33159)
“REQUEST NUNBER TWO DATE fils
« “WARRANTY DATE" flle

If you ueve acy teelmical questions ooncenning thia matter, pleass oxll Peter C,

o (202) 366-0583.
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