@& HYLINDAI AMERICA TECHNICAL CENTER, INC.

4 Sabektisry of
Hymmdii Motor Compury (Kores))

#1 Fameen Tel: {949) 5857105
Trvine, CA ga628 Fax: (949) 2887100

February 28, 2005

VIA FEDERAL EXPRESE

Vehicle Integrity Division LTm
iE
=

0o

Office of Dafects Investigation

. National Highway Traffic Safety Administration
400 Seventh Street, 3.W.

Washington, D.C. 20590

Denr Mr. Cbnpar:

This letter is subrmitted in regponse to your letter which was faxed to me on January 19,
2005 at Hyundai America Technical Center, Inc. (“"HATCI™) (Reference NVS-212-peo/PE(4-
081). That letter requested information concaming 2001-2003 model year Kia vehicles equipped
with side girbags in order to conduct a comparative assessmeat in connection with an
investigation of alleged deployment of side-impact airbag/curtaine in certain mode] year 2001-
2003 VW Jetta, Golf and GTT vehiclea,

Although HATCI is an organization independent of both Kia Motors Corp. (“KMC™} and
Kia Motors America, Inc. (*KMA™), it has been designated by those organizations to sct as their
commmijcation lisison with the National Highway Traffic Safety Administration (“NHTSA™).
This responee is submitted to NHTSA by HATCI in that limited role. Please siso note that
neither KMA nor KMC is connected in any way with “Hyundai America, Inc.™ or Hyundai
Motor America, Inc. KMA is in fact a competitor of Hyumdai Motor America, Inc. and the two
ceanpanies do not share the information requested in your leiter. However, in light of my liaison
role for KMA and the general nature of your request, I shared your letter with KIMA and
requested 85 & courtesy to you that they aleo respond to the lettar.

REQUEST NO, 1:

State, by model and model year, the mumber of subject peer vehicles [Kia] has manufactured for
gale or leass in the United States. If there are muiltiple gide air-bag system designs or versions
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for a given subject peer vehicle, please identify under section “c.” Separately, for each model
subject vehicle marmfactured to date by [Kia], state the following:

Vehicle identificetion number {VIN):

Make;

Madel;

Model Yesar,

Airbag sysiem model version (if mors than one);

Date of mamifacture,

Date warrenty coverage commenced; and

The State in the United States whare the vehicle was originally sold or leased {or
delivered for sele or lease).

Provids the table in Microgoft Access 20(8, or a compatible format, entitled PRODUCTION
DATA.”

RESPONSF. TO REQUEST NO. 1:

Below is a table identifying the total number of 2001, 2002 and 2003 MY Optima vehicles sokd
in the United States,

Fm e ap o

Modzl Year | Vehicles Produced
2001 24.754"
2002 27.593
2003 23,340

A listing of all 2001-2003 Kia Optima vehicles is provided on a Data Collection Disc under the
category “PRODUCTION DATA™ and iz submitted contemporaneously with this responses_

REOQUEST NO, 2;

State the number of cach of the following, received by [Kia], or of which [Kia] is otherwise
aware, which relate to, or may relate to, the subject condition in the subject peer vehicles:

a. Consumer complaints, including those from fleet operations;

b. Field reporte, including dealer fiald reports;

c. Requests involving a crash, injury, or fatality, based on claims against the
mmmufacturer involving a death or injury, notices received by the manufacturer
alleging or proving that a death or injury wax caused by a possible defect in a
subject vehicle, propexty damage cleims, consumer complaints, or field reports;

d. Property demage claima {including own vehicle); and

! Of these 24,754 vehicles, apgwoniimately 16,231 prodiced berween Octdober T, 2000 and March 20, 2001

were tha subject of' s recall (01 V-15600) concerning the inadvertent deployment and non-deployment of the ide
adrbagy in such vehicles.
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e Third-party arbitration procesdings where [Kia] in or was a party to the
grbitration; and
I Lawsuits, both pending and closed, in which [Kia] is or was a defendant or co-
defendant.
For subparts “a™ through “d,” state the total mumber of each item {e.g., consumer complaints,
fisld reporis, eic.) separately. Multiple incidents involving the seme vehicle are to be counted
separately. Multiple reports of the same incident are also to be counted separately (i.0.,
consume complaint end a field report involving the same incident in which a eragh occurred are
to be counted ax 1 crash report, a field report, and a consumer complaint). Identify reports that
have a duplicate with either other mfg reporta/claims or with ODL

In additicn, for items *b" through “f,” provide a summary description of the alleged problem and
causal and contributing factors and [Kia]'s assessment of the problem, with a summary of the
gignificant underlying facts and evidence along with any photographs and airbag control module
diagnostic result/rendout/printout (along with explanation/description). For items “f” and “g,”
identify the parties to the action, as well as the caption, court, docket number, and date on which
the complaint or other document initiating the action was filed.
RESFONSE TO REQUEST NO. 2:

B Consumer Complaints—3

b. Fjetd Reports/Technical Assistance Reports—3

<. Reports involving crash, injury or fatality allaging death or injury caused by a
possible defect—4 (injury)

d. Property Damege Claims—1

¢, . Third Party Arbitrations—0

f.  Lawsuits—]
The summary descriptions requested in your letter are sitached. See Tab 1.
REQUEST NOQ, 3:
State, by model and model year, the number and total count for all of the following categories of
claims, collectively, that have been paid by [Kia] to date that relate to, or may reiate to, the
subject condition in the subject peer vehicles; warranty claims; extended warranty claims;
claims for good will services that were provided; field, zone, or similar adjustments and

reimbursements: and warmanty claima or repeirs made in accordance with a procedurs =pecified
in a techni¢al service bulletin or customer satisfaction campaign,
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Provide this information in Microsoft Excel table, or a compatible format, entitied
"“WARRANTY DATA COUNT.”

RESPONSE TO REQUEST NO, 3;

A listing of the responsive warranty claims is provided on a Data Collection Disc under the
category “WARRANTY DATA COUNT™.

REQUEST NO. 4:
Describe in detail the search criteria nsed hy [Kia] to identify the claims identified in response to
Requeat No. 3, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide z list of all 1abor operationa, labor operation descriptions,
problem codes, and problem code descriptions applicable to the subject condition in the subject
peer vehicles. State, by make and model years, the terma of the new vehicls waranty coverage
offered by [Kie] on the subject peer vehicle (i.e., the mamber of montha and mileage for which
coverage is provided and this vehicle system that are covered) and if it covers inadvertent side-
airhag deployments (without actual side cresh, but sensors did sense a shock pulse). Describe
any extended warramty covexage option(s) that {Kia] offered for the subject peer vehicles and
state by option, model and model year, the mmber of vehicles that are covered under each such
extended warranty and if it covers inadvertent side-airbag deployments.

RESPONSE TO REQUEST NO. 4:

The warranty claim dats was obtained by searching for all claim data pertaining to seat back as
well as scat assembly replacements for the front driver side and front passenger side since side
airbag deployment neceasitates replacement of the seathack or seat assembly. Any =zeathack or
acat assembly replacemenits that were unrelated to an airbag deployment (e.g., broken seat tracias,
lombar support problems, damaged material, etc.) were sxcluded.

KMA's coding sheets for warremty claims are submitted with this response. See Tab 2.

The 2001-2003 Kie Optima has a 5 year/60,000 mile besic waranty which would cover claims
rclated to airbags. No extended or additional warranties were provided by KMA to customers.

UEST NO. §5:

Provide a table showing the following information concarning the side-impact airbag systems in
the subject peer vehiclea by mods] and model year:

a type of side airbag system (thorax, head, curtain or combination thereof);
b. location of each seating position at which a side airbag xystem is installed;
¢ the number of side airbags at each of those seating positions; and

d.  baglocetion {seat mounted, door mounted, etc.)
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RESPONSE TQ REQUEST NO. §:
5
2001-2003MY Optima
a. | Type of Side Airvbag System Head & Thorax
b. | Location of Each Seating Position at | Front seats for the driver
Which a Side Airbag System is and passanger
Installed
c. | Number of Side Airhags at Each 1 at sach poeition
Seating Position
d. | Bag Location Seat mounted
REOUEST NO, 6;

For each modsl, model year of the subject peer vehicles, identify the supplier of the side-impact
crash sensing system, and electronic restraint module. Pleass provide a complete street address,
contgct name, and telephone number for gach supplier identified.

RESPONSE TO REQUEST NO. &:

Model years 2001-2003 have the same parts and thns the same suppliers. The suppler of the
sensor is Hyundai Autonet Co., Ltd., and the point of comtact is Mr. Man-Young Ymg. Mr.
Yang cen be reached at San 136-1, Ami-Ri, Bubal-Eub, ichon-Si Kyoungki-Do, Korea, 467-860,
82-31-639-7848.

The supplier of the module i Key Safety Systems, Inc., and the pemt of comtact is Mr. Garry
‘Hayes (Director of Enginesring). Mr. Hayes can be reached at 7000 Ninsteen Mile Road
Sterling Heights,, M1, 48314, U.S.A., 1-585-726-3880.

The supplier of the wiring is Sewon Ecs and the point of contact is Mr, Uk-Hun Son, Mr. Son
can be reached at Pyungtack Plant, #38-1. Habuk-Ri. Jinwi-Myun. Pyungtaek-City. Kyongki-Da,
Kores. 451-864, §2-31-669-8900,
Please 1t me know if you have any questiona,
Sinceraly yours,

ottt S, S0l .

Alfred Gloddeck
Senior Manager—Corporate Affairs



SUMMARY OF CONSUMER COMPLAINTS AND FIELD REFORTS

o Category

VIN

Model, Make
Your

Incident Dale

Report or
Clalm Date

Crash?

injuriss, ¥
ny

Fatalities, I‘I Property

any

Damage?

Kia's Assosumont

Kaga182

kit
Report

2001 Oplma

10/25/20044

1/26/2004NO

NO

On 10/14/04, the primary drivar of the vashicla
took H 1o the desler for an airbag Rght on
|complaint On 10/23/04, the alrbag light camwe
back on. On 10/24/04, the driver's side airbag
deployed when a friend of the primary dniver of
the vehicle was leaving a gas station. The
friend suffered a comusion to the left shoulkder
and a spinal sprain. No further trestment
noted. The frame where the seathek Is cracked|
and the driver's side window was scuffed.
Cause of the deployment was dus to a pinched
wira. The seathack assambly was rapiaced on
10725004, Property damage was to the plstic:
facing the B pliiar. The technicel essistance
cxse carmier report sisted the wirlng under tha
|driver'a naat was Improperly rauked,

|K343704

Compiaint

2001 Optirna

10!232004]

1MEEM4IWA

JN/A

NA

NA

Same 85 complaint & Kag3182

2001 Optima

7i26/2004

TRTIAHMING

IDnJLlyzﬁ,Emd. the pessenger side airbag
daployed after customer's daughter tumed on
the vehicle. The following day, customer's
daughter claimed hee exriwes hutting. Aclip
on the wire hamess shorlad oLt causing the
alrbag o deplay. The seatback aszembly was
raplaced on 07/27X.




SUMMARY OF CONSUMER COMPLAINTS AND FIELD REPORTS

K86157 __ |Complaint 2n7002]  2nsemoZine  [YES NO NO
S0D02JB03 |Field Re 4202002 NA___|NIA NA NA
S00ZDT19_|Fieid Report 11252002]  12/52002|NA___ |NiA NA NiA The wiring for the afrhag shortad out




SUMMARY OF LAWSUITE IN RESPONSE TO REQUEST NO. 2

Partiow to Action

VIN

Nake, Model,

Yaar

Caption

Court

Docket #

Kin's Assessement

Inc.

Anna Fletcher and Jack
Fletcher, Kia Molkors America,

KNAGD 126525

Optima

Fisicher v. Kla Motors
jAmearica, Inc., et al.

Smaf Claims Court
in Frankiin County,
Tennesses

17443-G5

On July 26, 2004, tha front |
r wite airbeg depioyed
whan was putting on
her seat belt in her 2002 Kia
Optima. [ Mored 2
brulse and abrasion on her right
shoulkder and complained of back
pain. X-raya of her thoracks spine,
lower spine and humerus wera
negative. Tha cauge of deployment
wias w 6hort of the wiring hamess
under tre seat Three weeks prior
o deployment,
brought the veh er for
"an avbag concem”. The dealer
ixivised her they would have 1o
repiace the wiring hamess, but tha
was nol complated at that

B-Nov-{dtime.




Warranty Claim Procedure
CAUSE CODES

289888 288 E

)
o

3

c11
c12
C16

c19

B8

Bumnt, Maltad

Frozen {lcing}

Cracked, Scarred,

{E.G. Cut Brulsed

Peeling, Come-Off

Rusty. Corroded

Broken, Spilt, Torn

Cracked

Porous, Pinholag
Deformed {Bant, Twisted,
Warped, Shrunk, Wrinkled}
Weakened, Loss of Tenslon

- or Resilience

Abnormal Waar
Out of Balance

Poor Contact

Vapor Lock

Poor Instaliation
Impropsr Machining
or Forming

PEERIBE LU BEY BRB B

Improper Clearancs
Back Lash, Free Play
Lack of Lubricant

‘Improper Welding

Poor Fit, Loose
Connection .
Sticking, Sskzed
Foreign Material

Clogged
Color Mlamatch

Improper Sealing,
Sealar Omitted/
Skipped

Poor Adjustment
Vacuum Leak
Incorrect Part
Missing Part
Water Entering
Normallty

Other

Werranty Adminietrotion Manual August 2001




Warranty Clalm Procedure
CONDITION CODES

Condition Codas
NOt Hard of Impossibla Starting N31 Pulls
N02 Rough Idling N32 Spongy Pedal
NO3 Surge, Stumble, Hesistating N33 Unstable Steering
NO4 Engine Knocking N34 Excassive Shock, Excessive
NOS Choke Malfunction . Vibration
NQé Engine Stalling N35 = Unsven Vehlcle Height
NO7 Excesslve Fusl Consumption NS7 Excessive Knocking
{Except Fusel Leak} N38 Unusual Tire Wear
NO8 Excessive Oll Consumptlon NE0 Deteriorstion -
(Except Oil Laak) NE1 Improper Opaning & Closing
NO8 Overheating NBE2 Dirty, Staln
N10 Engine run-on NE3 Discoloration
N11 Fatla To reach Normal NE4 Poaor Chrome Piating,
Operating tempeérature Poor Painting
N12 Overflowing NGB8 Rust, Corrosion, Perforation
N13 Poor Acceleration N81 Dead Battery
N14 Abnormal Combustion NE3 Inaccurate (Meter,
N15 Poor Engine Power Clock, Gauge)
N18 Percclation, Vapor Lock N84 Poor Sound (Horn, Radio)
N17 Improper Exhaust Gas N66 Elactrical MaHunction
N18 Back-Flre, After-Firs NG8 Blown Fuse
N20 Engine Check Lamp NE3 Warning Light On
N21 Shuddering, Chattering . N83 Poor Recovery
Vibration N8é Falling-Off, Sagged,
N22 - Slipping Locsening
N22 Falls To Disengage NB7 Oll Laak
N24 Jumping-Out NS8E Water Laak, Entaring
N26 Improper Synchronizing N88 Other Leaking
N26 Abnormal Shift N92 Grabs
N27 Impossible Shift - NS3 Interface
N28 Squeaking, Squealing, NS4 Inoperative +/
Abnormal Naoige N86 High Effort
N30 Dragging Neg8 Poor Mauneverability
NS9 Other
2 Warranty Admiplytyetion Manus! Auguest 2001 <4
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TRIM GROUP
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