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March 21, 2005
Mr. Thomas Z. Cooper

Chief, Vehicla Integrity Divizion R A B
Office of Defacts lavestigation ey
Natlonal Highway Traffic Safety Adminlstration

400 Saventh Streat, S.W.

Washington, DG 20590

Re: PE04-081 {Request for Supplemantal Information)

Dear Mr. Coopar:

In a discussion with Mr. Peter Ong of your office on March 14, 2005, EMW was raquested
to proviia additional information to supplament its February 18, 2005 regponge in the
above captionad matter.

The attechrmant to this lettar containg the additional information requested.

Should you have any questions pertaining to the information enclosed with thiz letter,
pleasa contact Martin Rapaport of my staff at (201) 573-7708.




BMW Response

to
NHTSA PRO4-081
{Supplemental Information)

A, Provides the Information in response to PEJA-081 Quastion 2 separatsly by model and
model year.

The Information pravided In response to Quastion 2 by modal and modal year |z contalned In Fablas 1
and 2 below, specifically, consumer eomplalnts (Questan 2(a)) In Tahla 1, and flald reports (Question
2(b)) In Table 2, As indicatad in cur February 18, 2005 responss, thers are 21 consumer complaints,
16 field reports, and 2 inlury claims that relate, or may relata, to this matter. These totals are alsc
evident when reviewing Tables 1 and 2 balow.

In responsa to Question 2{c) imvolng injury claims, one claim pertains to the 2002 MINIE Cooper, while
the other claim pertains to the 2003 MINI Coaper S, As noted in our February 18, 2005 response, we
have not been sublect to any property damage claims {Questlon 2{d)), third-party arbitration
proceadings (Quastion 2{e)}, or lawsuits {(Question 2{f]), imvolving this matter.

Modsl f Modal Year 2002 2003
MiNI Coopar 5 3
MINI Cooper 8 5 8
Tabla1.
Madael / Model Yaar 2002 2003
MIN| Cooper 4 1
MINI Cooper'S 4 7
Tabls 2.

B. Incicets if any of tha information In responss to PE04-081 Quastion 3 (warranty-related
claims) has a duplicate within the information provided 1 mesponss to Question 2.
Provide thia Inforrnation by mods! and model year.

Table 3 contains the requestad information.
As noted i ow February 18, 2005 response to Question 2, both of tha injury clalms hava a

corresponding field rapart and consumer compliant, and all of the field reports have s cormasponding
cansumer complaint.

Vehicle Model | Mode!Year | Numberof Paid Numberof Wty. | NumberWiy. Claims
Wty. Claima Claims with with Duplicate
Duplicate Cons. Fieki Report
Compl.

MINI Cooper 2002 8 5 4
| MINICooper S 2002 6 4 3
MINI Cooper 2003 5 3 1
MINI Coopar S 2003 13 7 6

Table 3.




