&> HYLINDAI AMERICA TECHNICAL CENTER, INC.

A Subekllary af
Hyoodni Motor Comypmny (Gorea)
Tel: (7341 747-H500

107% Vegoure Drhve
Fax: {734) THT-5600

Ann Arbor, M 48108
February 25, 2005

Mr. Thomas Z, Cooper, Chief

Vehicle Integrity Division

Office of Defects Investigation oo
National Highway Traffic Safety Administration -
400 Seventh Strest, S.W.

Washington, D.C. 20590

RE: NVS8-212-pco, PE)4-081
Dear Mr, Cooper:

0
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This letter responds to your sbove referenced request for information, dated Jamuary 19, 2005.
Although the response to NHTSA’s request was dee on February 21, 2005, NHTSA verbally agreed on
February 15, 2005 to extend the rezponse due date until February 28, 2005.

Prior to responding to the request, Hyundai objects to NHTSA’s boilerplate definition of “Document™
as vague, incomprehentible, overly broad and unduly burdenscome. Hyundai has made a good faith,
reasonable atiemopt to search for materials responsive to each request in the time frame provided.

Please note that 2002 model year Sonatzs produced through February 7, 2002 were recalled to replace
the gide impact satellite sensors to reduce the potential for madvertent side impact airbag deploymant,
The NHTSA recall number is 02V-145.

Request 1,

State, by model and model year, the number of subject peer vehicles Hyundai has manufactured
for sale or lease in the United States. If there are multiple side air bag system designs or
versions for a given subject peer vehicle, please identify under gection “e.* Separately, for each
model subject vehicle manufachured to date by Hyundai, state the following:

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Airbag systern model version (if more than one},

Date of manufacture;

Date watnmty coverage comymenced; and

The State in the Unitex] States where the vehicle was originally sold or leased (or
delivered for zale or lease),
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Respomse to Request 1.
Muodel | Model Year | Production Quantity
Elantra 2001 104,062
Elantra 2002 116,548
Elantra 2003 127,531
Sonata 2001 46,0835
Sonata 2002 78,394
Sonata 2003 76,007
Tiburon 2003 39,984

See Attachment “PRODUCTION DATA.mbd" for additional requested infortation.

Source: Hyundai Motor America
Infortnation as of January 28, 2005

Request 2.

State the number of each of the following, received by Hyundai, or of which Hyundai is
otherwize aware, which relats to, or may relate to, the subject condition in the subject peer
vehicles:

A Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

c. Reports involving a crash, injury, ot fatality, based on claims against the manufachurer
involving a death or injury, notices received by the manuiacturer alteging or praving that
p death or injury was caused by a possible defect in a subject vehicle, property damage
claima, consumer complaints, or field reports;

d. Property damage claims (including own vehicle); and

8. Third-party arbitration proceedings where Hyundai iz or was a party to the arbitration;
aned

f. Lawsnits both pending and cloged, in which Hyundai is or was a defendant or
codefendant.

For subparts “a” through *“d” state the total number of each item (e.g., consumer complaints,
field reports, etc) separately. Multiple incidents involving the sams vehicle are to be countad
separately. Multiple reports of the same incident are also 1o be counted separately (i.e., 2
consumer complaint and a field report involving the same incident in which a crash oceurred
aro to be counted as a crash report, a field report and a consumer camplaint). Identify reports
that have a duplicate with cither other mfyg reports/claims or with ODL

In addition, for itemns “b” through “f,” provide a summary description of the alleged problem
and causel and contributing fectors and Hyundai's assessment of the problem, with a summary
of the significant underlying facts and evidence along with any photographs and airbag control
madule diagnostic result/readout/printont (along with explanation/description), For jtems f and
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£, Hientify the parties to the action, as well as the caption, court, docket number, and daie on
which the complaint or other document initiating the action was filed.

Response to Request 2.
4. Consumer complainiz, including thoss from fleat operators;

Model / Moddl Year 2001 2002 2003
3 60 2
Sonata (includes 2 duplicates) | (includes 16 duplicates) | (includes 2 duplicates)
i 3
Flautes includes 3 duplicates 2 (includes | duplicate)
. 18
Tiburan (includes 10 duplicates)

b. Field reports, inchuding dealer field reports;

Muodel { Model Year 2001 20002 2003
Sonat 29 1
3 (includes 6 duplicates) | (includes 1 duplicate)
Elantra None Noae 1

Tiburon | 3

See Attachmenis A and B for additiopal requested information.

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or imjury, notices received by the manufectuter alleging or proving that
a death or injury was caused by a possible dsfect in a subject vehicle, property damage
claims, consumer complaints, or field reporis;

Model / Model Year 2001 2002 2003

g N 13 1

{includes 8 duplicates) | (includes 1 duplicate)
Elantra 1 None i

Tiburon

includes 1 duplicate (includes 1 duplicate)
3
(includes 3 duplicaies)

See Attachment A and B for additional requested information.
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d. Property damage claims (including own vehicle); and

Model / Model Year 2001 2002 2003

2 9
Sonata (inchudes 2 duplicates) | (includes 8 duplicates) None

Al 3 1

Tiburon

includes 3 duplicates Nane (inciudes 1 duplicate)
10
(includes 10 duplicates)

See Aftachment A and B for additional requested information.

e. Third-party arbitration proceedings where Hyundai is or was a pariy to the arbitration;
and

There have been no third-party arbitration proceedings.

f. Lawsuits, both pending and closed, in which Hyundzi is or was a defendant or
codefendant.

There have been no lawsnits,
Source: Hyundai Motor America

Informetion as of Jemery 28, 2005 for 28 and 2b and as of February 3, 2005 for 2c, 2d, 2e, and
2f,

Request 3.

State, by model and model year, the number and total count for alf of the following categories
of claims, collectively, that have been paid by Hyundai to date that refate to, or may relate to,
the subject condition in the subject peer vehicles: warranty claims; extended warranty claims;
claims for good will services that were provided; field, zone, or sirmilar adjustments and
reimbursements; and warranty claima or repaira made in accordance with a procedure specified
in a techrical service bulletin or customer satisfaction campaign.

Response to Request .

See Aitachment “WARRANTY DATA COUNT .xls” for requested information.

Source: Hyundai Motor America
Information ag of Tanuary 28, 2005
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Request 4.

Desctibe in detail the search criteria used by Hyundai to identify the claim identified in
response fo Request No. 3, including the labor operations, problem codes, part numbers and
any other pertinant parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the subject condition
in the subject peer vehicles, State, by make and model year, the terms of the new vehicle
wairanty coverage offered by Hyundai on the subject peer vehicles (i.e., the number of months
and mileage for which coverage is provided and the vehicle systems that are covered) and if it
covers inadvertent side-airbag deployments (without an ectual side crash, it zensors did sense
a shock pulge), Descrihe any axtended warranty coverage option(s) that Hywndai offersd for
the subject peer vehicles and state by option, model, and madet year, the number of vehicles
that are covered under each such extended warranty and if it covers inadvertent side-airhag
deployments.

Response to Request 4.

Hyundai’s warranty system does not have a code to identify airbag deployrment Hyundai®s
warranty system does not contain any verbal or symbolic method to determine claims that
relate to airbag deployment. Claima invelving the components related to side airtbags may be
made for many reasons unrelated to airbag deployment, However, in an effort to provide a
meaningfu] response to Raquest 3, Hyundasi utilized the following process.

Hyundai’s service procedures, a3 described in a Technical Service Bulletin, require that the
following components be replaced after a side airbag deployment:

The seat back asasmbly, which contains the side airbag
The airbag wiring harness

The SRS Control Module

The satellite sensor for the side where the airhag deployed

Therefore, warranty data provided in response to Request 3 was developed based upon the
replacement of these four components on the same repair order or repar date,

All Labor Operation Codes beginning with 88, designating the Front Seat, were scanned for
claims that also contained any Labor Operation Codes beginning with 95910, for the SRS
Control Module, 95920, for the Satellite Sensor, and 9170 for the Airbag Wiring Hamess.

Hyundai also checked if additionel possibly relevant warranty claims were filed for any of the
vehicles reported in response {o Request 2 and has also inchaded those claams,

The Hyundai New Vchicle Limited Warrmmty period is limited to 80 months from the date of
ariginal retail delivery or date of firet use, or 60,000 miles, whichever occurs first. The entire
occupant restraint system is covered by the Hyundm New Vehicle Limited Warranty, including
inadvertent side-airbag deployments, if they ocenr or occurred.
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Hyundai offered two extended warranty options for the subject peer vehicles. One plan offered
coverage for 72 months or 75,000 miles and the second pian offered coverage fior 120 months or
100,000 miles from the date of first use. The namber of vehicles covered under each extended
watranty plan is as follows:

72 months aor 75,000 mileg plan
Model / Model Year 2001 2002 2003
Sonata 430 743 571
Elantrs 921 1.213 1,024
Thwor I 155
120 montha ar 100,000 miles plan
Model f Model Year 21 2002 2003
Sonata 5,023 9,234 9,061
Flantra 13,970

10.714 12,740
e S——

Neither Hyundai extended warranty plan covers airbags or inadvertent side-airbag
deployments, if they occur or ocewred

Source: Hyundai Motor America
Information as of February 23, 2005
Request 5.

Provide & tabla showing the following information concerning the side-impact airbag systems
in the subject peer vehicles by model and model year:
type of side air bag system (thorax, head, curtain or combination thereof);
location of each seating position at which a side sir bag system is installed;
the number of gide air hags at each of those sealing positions; and
. bag Jocation (peat mounied, door mounted, eic.)
Reaponse to Request 5.
a. type of side air bag system (thorax, head, curtain ar combination thereof),

Combined Head and Thorax type

G SR

b. locatien of cach seating position at which a side air bag system is installed;

Driver and right front passenger seats
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¢. the number of side air bags at each of those seating positions; and

One combined Head and Thorax side atr bag each for the driver and right front
passenger scats

d. bag location (peat mounted, door mounted, efc.)
Seat mounted

Source: Hyundai Motor Company
Information as of February 4, 2005

Request 6.

For each model, model year of the aubject peer vehicles, identify the supplier of the side-impact
crash sensing system and clectronic restraint module. Please provide a complete street address,
contact name, and telephotie mumbser for each supplier identified.

Response to Request 6.
Side Impact Sensor Suppliers:
Model Telephone
Model Year Supplier Street Address Contact Number
Delphi Automotive
Systems Singapore Pte Ltd
2001 - . ; M. S. (65) 6450
Flantra Delphi E& § 501 Ang Mo Kio
2003 Industrial Park 1 Ganesan 8269
Singapore 569621
< 2001 — | Siemens Amomotive | 402 SAWED0RE |y gang. | 8231
onaid | 2003 | System Corporation | o m,m 4 Hack Lee | 630-0697
San 136-1, Ami-Ri,
Tiburon | 2003 Hyundai AUTONET Bubal-Fub, Iehon-5i, Mr, Man- 82-31-
Co., Lad Kyoungki-Do, 467-860 | Young Yang | 639-7848
Korea
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Side Air Bag Module Suppliers:

Model Telephone
Model Year Supplier Street Address Contset Number
2001 — | Koy Safety Systcms, | voovuwetest Mile Road |y, 00 | 536726
Elantra | 003 Tne Sterlmg Haights, Hayes 3889
] MI 48314, US.A
g 2001 - | Key Safety Systems, | "0 0ot WS R0 | Mr. Ganry | 586-726-
2003 Inc. MI 48314, US.A Hayes RHLLY
5-30 Bangye-Ri, Munmak-
. Eup, Wonju-Si Mr. Mymg- | (82)-33-
Tiburon | 2003 Delphi Eorea Corp. Kangwon-Da, Ryan, Jang | 7302189
Koren, 220-B05
Side Air Bag Wiring Suppliers:
Model Telephone
Model Year Supplier Stveet Address Contact Numl
. . 463-5 Deolgi-Ri, .
2001 - | Kyungshin Industrial . | Mr Jin-Seo | (32)-41-
Bl=ata | o003 Co., Lid. E“mh““g'Mmm‘ \san-31, Mo 539-3764
483-4, Yeulam-Ri, Palian- .
Sonats | 200" | SewonBeaCo,Lid. | My, BwasungSi, | "opooon | B2
Kyunggi-Do, Korea
. 973-3 Galsan-Dong,
Dong Hare Electrics : Mr. Seok-Jae | (82)-33-
Tiburon | 2003 Co., Lid. Dalseo-Ku, Daegu City, Tec 580.8905
Source: Hyundai Motor Compeny
Information as of February 4, 2005
Sincerely,
Alfred Gloddeck
Senicr Manager, Corporate Affairs
Aftachments: 4

Note: Attachments “*PRODUCTION DATA.mbd”, Attachment A, and
“WARRANTY DATA COUNT .x1s" are contained on a CD. Atftachment B is paper.



