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Dear Mr. Cooper:

Thia lattar is Ganaral Motors (GM} response to your peer review Information request, dated January
19, 2008, reganding allaged inadvertent aide-mpacticurtain alrbag depioymant In cartan 2001-2003
MY VW Jeite, Golf, and GT1 vehiclas, Par conversations with you, it weas daecided that QM woukd
pravide Infarmation on 2001-2003 MY Satum L-series and 2003 MY 3aturn lon wehicles squipped with
side-impact/curtein airbags for a comparative asssssmant,

Your quostions and our comesponding replies arg an follows:

1. State, by model and model year, the number of subject pear vehicies OM hus
manufaciured for sale or lsgass In tha United Sistes. ¥ thers are multipls sida air bag
systamn designs or veralons for a givan subjact paar vehicls, piaass [deniify under section

. “s.,” Separatsly, for esch mode! subject vehicle manufactured to date by GM, state the
following:

a. Vehicl identification number {VIN);
b. Meaks;

c. Modsel;

d Mods) Yea;
[

f

&

h

Ajlrbag systam model varsion (if moce than ons),

Data of manufactare;

Date warranty coverags commencad; and

The Sisis In the Unliod Siwies where the vahicls was originally sold or leassd [or
dallversd for sals or loass).

Provide the table n Microsoft Access 2000, or a compatible format, sntided “PRODUCTION
DATA"™

GM Ia providing the number of subject pear vehicles equipped with side-impacticurtain arbags
producad for aale or lsasa n the United Steles by make, modal, and modal year In Tabla 1 balow.

MAKEMODEL 2001MY 2002MY 2003MY TOTAL
Satumn LS (sedan) 16,436 34 985 70,833 172,234
Satum LW {wagon) 3,220 11,273 7261 21,744
Salum lon ssdan NiA WA 1,838 1,638
Salum lon coupe NFA WA 1,006 1,006

Tots 188 821

TaaLE 1: SuBLECT PEER VEHICLE PRODUCTION
I NiA NOT APPLICABLE

Product Investigstlons FRODICT
Mal Code; 480-111-E18 » 30203 Maund Roasx] « Wamm, Ml 480506010
GITTS M far TR
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In rexponse to 1e “Airbag wystem model varsion (f mora than one)”, the airbag system model
varzion for the peer subject whicles la a heed Guatain side air bag thet relsases from the roof ralt
{ssa Figura 1 balow). There are different part numbers for the different modals, ie. Satum L
sadan, Ssium L wagon, Salum lon coupe, and Satum lon sedan, however, the basic dssign and
operation is the same.

FiaURE 1: 2005 SATURN KON HEAD CURTAN SIDE AR BAG WEB INFORMATION

The production Information requested In 1a-g {(except for 1e) Is provided on thw CD labeled
Attachment 1: rafar to the Microsoft Access 2000 fils in tha foldar lsbelad "Responsa to 01." GM
is providing the atate where the vehicls was originally dellverad for sale or lease for 1h. For some
of tha subject vehicles, which have Incompiste warranty fies, (he GM wamanly system coes not
contain 2 warranty start date or state wherg the vehicls waa shipped and thanslons these flsids ara
blank.

. 2. Stiats the number of sach of the folowing, recaived by GM, or of which OGN is otherwise
awars, which relats to, or may reiate to, the subject condition In the subjsct paar vehiclas:

1. Consumer compiaints, inchxling thoss from flast aperators;

bh. Flekl reports, Including dealar fleld reports;

¢. Raports Involving a crash, Injury, or fatality, based on clalims against the manufachurer
involving a death or injury, notices received by tha manufacturer alleging or proving
that a death or Injury was caussd by a possibla defect In a subject vehicle, property
damage claims, coensumer compiaints, or fleid reports;

d. Proparly daxage caims {inciuding own vehicle); and

&. Third-party arbiiration procasdings where GM is or was a party to the arbitration; and

f. Lawsults, both pending snd closad, In which GM s or was a defsndant or codefendant.

For subparts “a" through “d,” state the total numbar of asch Hem {(s.g., consumer
compleints, flsld mporis, sto.) separately. Multipie incidents Involving the same vehicle
are to be countad separately. Muliipia reporis of tha same Incident are also to be counbed
separstely (Le., s consumer complaint and a fleld report Invoiving the same Ingicent In
which & crash occurred are ta ba counted ss & creah mport, & fisld report and a consumer
compiaint). kdentify reparts thet have s duplicate with sither other mfg reporia/ciaims or
with ODA.

in addiion, for Hema “b* through "f,” provide a summary description of tha alleged
prabism and causal and contributing factors and GM’s assesament of the problem, with &
summary of the aignificant underiying facts and evidence nlong with any photographs and
albag control moduls diagnostic resultfresdoutiprintout {(slong with explanation/
description). Far tems ! wxd g, kieniify the partisa to tha action, as well as the caption,
. court, docket numbaer, and date on which tha complaint or other docunent Inltlating tha

action was flled.
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For subparts 2a-d, Teble 2-1 below summaerizes recards thet could relate fo the subject cond|ton.

Locamon MNummsem NuMBER
COUNT o WITH Mussar WITH
{INCLUDING N ReErowra ProwerTY WITH InurEss

TYPE OF REFOAT| DUPLICATES) REPOATE CATTALHLEENT] | [r N CmAnH FATALITEN*
Ownar Reporis 15 15 A a 1 1
Maid Rapors &

Tachokat | 20 30 Prs o 1 2
Sysiam Raports
Mot-in-Siuit

Claims q 4] MA 1] 1] 1]
H

o brogation 1 1 2D b o 0
Third
Araton 0 0 NiA 0 0 0

| Prooesdings
Prockict Liebilty o g NA 0 0 0
Total {Inclixding P P NiA a 2 3
Dy )

¢ ] 34 NA a 1 2
TABLE 2-1: RERORT BREAKDOWN
*THERE ARE HO REPDRTED FATALITIES,
MA NOT APPLICARN E

The sources of the requestsd informetion end the lest date the sseaches were conducted are
tebulatad i Tablke 2-2 balow,

LAST DATE GATHERED

TABLE 2-2: DATA SOURCES

in responas 1o tha additonal irformation requested for tems 2b-f, GM [a providing coples of the
documants related to each leen within the scope of Request No. 2. These documents s
provided electronicalty and may be viswed by accessing the "Document”™ and “Attmchment”
columns of tha summary tabls: refar to the folder labated "Responss to Q2" on the Attachmem 1

. CD.
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Asssasments of soma incidents {from lawsults and caima) may ba ettomey wark product andfor
privileged. Tharalora, information and documents provided In this responsa conalst only of non-
attomey wark product and/or non-privilaged matedal for inciderts that have bean reported o GM.
Assaasmants ane otherwise Included If recordad In gome retrievaiie form In the case record or a8
part of Bn Inveatigstion—GM has not attamptad to saarch for other asssssments, Including thosa
that wera not recorded. Many reporiz lack aufflclant information to characherizs tha Incldent or to
assasa causal and contributory faciors. Aasesaments wers not found for aach report.

3. State, by modsl and mods! year, the numbar and total count for all of the following
categaries of claims, collectively, that have bean paid by GM fo date that nelate to, or may
relate 1o, the subject condition in the aubject pssr vahicles: warranty clalms; extended
warranty claims; claims for good will sarvicas that ware provided; flaid, zons, or similar
adjustmants and reimbursements; and warranty claima or repaira made In accordance with
a procedurs specifisd In a tachnical servica bullstin or customer satisfection campaign.

Provide this information In Microsocft Excal table, or 3 compatible format, sniitied
‘WARRANTY DATA COUNT.”

The regular and axiandad warmanty cialms for the subject vehicles, thet may be responsive to this
request, are summartzad by maks, modal, and model year In Tables 3-1 and 3-2 and provided In
the folder labelod "Responss v O3 Warvanty Data Count”.

Maka/Modet 2001MY 2002MY 2003MY Tolal
Saturn LS {zadan) 12 28 11 49
. Saturn LW (wagon) 2 A 0 B
Satumn lon sedan MiA N/A 0 0
Saturn lon coupe NiA N/A 1 1
Tabsl 14 a0 11 58
TABLE 3-1: REGULAR WARRANTY DATA GOUNT
N/A NoT APPLICABLE
M 2001 MY 2002MY 2003y Total
Satum LS (sadan) 0 2 i |
Satum LW fwagan) 0 1] 1] 1]
Satum lon sedan N/A NIA 0 [4]
Satum lon coupe NFA NiA 0 1]
Total 0 2 1 3
TASLE 3-2: EXTENDED WARRANTY DATA COUNT
NA NOT APPLICABLE
Tha source of the requasted ImMformation and tha last date the search was conducted Is tabulated
In Tahis 3-3 balow,
SOURCE SYSTEM LAST DATE (SATHERED
GM Saturn Field Product Reporting (FPR-ragular and extandad 1/31/2006
waranty)

TapLE 3-3: DATA SOURCES

4. Describe in dotall the ssarch criteria used by GM to kisntty the claims identifled in

. response to Request No. 3, ncluding the lshor opsrations, problam codes, part numbers
and any ather pertinent paramsiers usad. Provide a list of all labor operations, labor
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operation descriptions, problem codes, and problam cods descriptions applicable to the
subject condition in the subjeat pear vehicies. Stiste, by make and modal year, the terms of
the new vahiola warranty coverags offerad by GM on the sublect pewr vehicles (i.4., the
number of monthe and milaage far which coversge s provided snd the vshiclke systams
that ars coverad) and i it covers Inadvertent side-airbag deployments {without an actual
alde crash, but sensors did senss a shock pulss). Describa any extended warranty
coverage optlon{s) that GM offersd for the subjact pear vehicles and state by option,
madal, and model year, the numbar of vehiacles that are coversd under sach such sxtended
warranty and H it covers Inadvertent side-airbag deployments.

The regular and sxtended wermanty data counts provided in response o Request No. 3 ware
colacted by searching for skie curtain module part numbars listed in Table 4-1 with the labor
codes [istad I Teble 4-2 and reviswing the commeants frald, when avallabla.

[PART Nuinber] DeacRFTION
ZDETOTTE MODLULE ASM-INFL RET RF 3/RL
- Frd 1y - | WMODULE ASKHNFL RET RE S/RL
22734583 MODULE ASN-HINFL RAT RF SRL
2267078 MODLULE ASMANFL RST RF 3/RL
Z2E72151 MODLLE ASM-NFL RST RE SRL
ZTTIMSEE MODLULE ASM-INFL RST RF S/AL
27434 MODULE ASM-INFL RYT RF 3RL
Z2870T7D MODLLE AGM-WFL RET RF SML

. 22672179 MODULE ASM-INFL RST RF BHL
22670780 MODLULE ASM-INFL RET RF S/FL
22072180 MODULE ASK-INFL RET RF BRL
22734585 MODULE ASN-BNFL RST RF BRL
13254155 MODULE ASM-INFL RST RF ARL
1msd 190 MODLULE ASM-WNFL RST RF 2L
15254197 MODULE ASM-INFL RST RF B/RL
1l 1nA WODULE ASM-NFL RET RF S/RL
IR0 MIODULE ASN-BFL RAT HE SRL
MODULE ASM-INFL RET RF B/RL
MODULE ASM-NFL RET RF SRL
WODULE AGM-INFL RET RF SR
22707213 MODULE ASM-MEL RET RF RAL
22707214 MODULE ASN-SFL RET RF RAL
2713 MODULE ASMINFL RST RF B/RL
22743705 MODULE ASM-INFL RET RF ARL
22720444 MODULE ASM-NFL RST RF 6ML
2OTI044S MODULE ASM-NFL RET RF S/RL

TABLE 4-1; PART NUMBERS LISED IN WARRANTY SEARCH

Laror CODES DESCRPTION
CAADO-COERS SAFETY BELT AMD SUPPLEMENTAL INFLATABLE RESTRAINT SYSTEM
NOODD-NEBeS ELECTRICAL

TABLE 4-2; Lagor GODES LISED IN WARRANTY SEARCH
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GM reguier warranty polioy end MIC extanded warmarty contracts cover Inedvertant skis-airbag
deploymenis without er actual aida crash. The wamanty data sysien does not contain
information to determine i the sansors received a shock pulse. There ara no UWC daims for
inadvartant alrbag deploymanl because the UWC cantracts do not cover any sclive or passive
raatraint systams.

GM o providing & spresdshest with the numbear of vahiclas that ane covered by axtendad wamranty
service plan by modsl, model yewr, and extended waranty plan type. See the folder labalad
‘Resgponsa to C4°, on the Attachment 1CD.

The subject vahicies are coversd by s bumpear-to-bumpar new vehicle limitad warranty for theae
vears or 38,000 miles whichever occurs first. This dose not include adjusiments and nomal
maintensnoe oems. Many extended wamanty optons are svailable through GM dealershipa.
They are coffered at different prices and for varying lengths of time, besed on customar's
praferancs, ug 1o 7 years from tha date of punchase or up o a botal of 100,000 vehicle milas.

The wamanty data provided haw Holied anahtical valua in analyzing the fleld parformance of a
motor vahicle component. The wasranty reconds do not contain sufficent information o establish
tha condition of the part ai the time of the warmnty cormaction; and service personnel may not
conaistantly usa iha appropriate lsbor and trouble codea. Wamanty numbers repreaset clelme by
our destsrs for neimbursemant for paris and Iabor costs Incumed In performing warranty service
for our custorners.

5. Provikis 2 table showing ths following information conceming ths skde-impact alrbag
systems in tha subjact pser vehiclas by modsl and modal year:
a. ltype of skis alr bag sywitem {thorax, head, curtein or combinatian thersof);
b. lacation of asch sesting poaitian at which 4 side alr bag systam s inatallad;

c. tha numbar of sids air baga at sach of those ssating positions; and
d. bag location (seat mountad, door mounibed, #e.}

EillspmhmmumlnfnmﬂunhTﬂﬁm.

A . C. D.
MooeL Waxer TYPECFSDE | SEATING LOCATION OF | NUMBER OF AIRBAGE FEN INSTALLATICN
YEAR MoDEL AFRAG AIRRAG SEATINGLOCATION  [LOCATION OF AIRBAG
2001- | Sstum LS | Curtain 1* and 2™ row 1 Roof Rail
2003 albag cutboard seats
2001- |Sstum LW Curiain 1™ and 2™ row i Roof Rail
2003 airbag outiboard saats
2003 | Satum lon Curtain 1* and 2" row 1 Roof Rall
Sadan akhag outboard seats
2003 | Satum lon Curtaln 1% and 2" row 1 Roof Redl
Coupe akbag outboard saate

TAILE 5: CURTAN AIRBAB INFORMATION
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8. For sach model, model year of the subject pesr vehicles, identiy the suppliisr of the side-
impact crash sermaing sywtom wrd slectronic restralint moduls. Pleaws provkis a complets
wirest sddress, contect name, and ixlephons numbar for sech smipplier lkdsntifled.

The supplier of the curtain airbag modulea for tha modals and modal years liated In Tabla 5 is:

Autoliv North America contact: Mike Macocha (Autollv Director, GM NAQ Business}
1320 Pacific Drive

Auburn Hils, MI, 48326

(243) 475-0474

For tha 2001-2003 Satum LSAW SDM {Ssnsing and diagnostic modula), the suppller was:

Slemens VDO Automotive contact: Fred Roth {Ganeral Counsel)
2400 Executiva Hilla Bivd.

Auburm Hills, M| 48325

(248) 200-5696

The supplier for the SIS (Side impact senaor) on the 2001-2003 Satum LS/LW and the SIS and
SDM for the 2003 Saturn lon was:

Dalphi contact: Mike MciCala (Manager Product Govemmant Affairs)
B825 Dalphi Drive

Tray, M| 48058-2815

{248) 813-3362

* ¥ %

GM claimg that cartain Information, in documants that ara part of lewsult and claima flas maintained
by tha GM Lagal Bhaff, is attamey work product andfor privileged.  That information includes notes,
memosa, reporis, phologrephs, and evaluations by atiomeys (and by consultents, claims analysts,
investigators, and engineers working at the request of attomeys). GM I producing responsive
documenta from claima flles thet are neither attomey work produc] nor privieged, and wihholding

thcaa that sre attamey wark product and/or privilegad.

This responsga |z basad on searches of Ganaral Motors Corporation (GM) locations whera documanits
datarminad to ba nesponsive b yolr request would ordinarily ba faund.  As 3 regult, tha scops of this
saarch did not includs, nor cowld it reasonably include, "all of s divisions, subshilaries (whather or not
Incorporated) and affilated entarprises and al of their headquartars, reglonal, zone and other offices
and thew employees, and &l agants, contractors, consultants, attomeys and kBw fioms and other

perzons aengaged dracly or Indrectly (6.5, employes of & consultant} by or under tre comirol of GM
{inciuding all busineas units and parsans previously refamrad to), who are or, In or aftar Sapternber 1,

1988, wars involved in any way with any of the following relsted to the suljject condition in the subject
pear vohicies:

a. "Dasign, engineering, analysls, modification or production {e.g. quallty conirol);
b. “Testing, azsessmant or evaluation;
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¢. “Conslderation, or recopnition of polentisl or ectusl defects, reporting, record-keaping and
information menegement, (e.g., complaints, fleld reporiz, warrenty informetion, part sales),
anslywis, clakme, or lewsulte; or

d. “Communication to, from or intandad for zone represeniatives, flests, deslers, or other fisld
locations, Including but not limited to pecpls who have the capacily ko obtaln Information from
dealers.”

Thi= response was camplied and prepared by thie office upon raview of the documents produead by
various GM locations, and does not iInclude documants generatad or racelved &t thoss GM beations
subsequent io their searches.

Pleses cantact me If you require further informetion ebout this respones or the nature or scops of our
searches.

Sinceraly,

7

Qiy P. Kant
Dwacior
Product Investigations
Abachmanits
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U5 Depariment 400 Sevarth Simeet, 5.W.
of Tiansporaiinn Washinglon, 0.C. 20580
Nallenval Highway
Adminisiralion
A 19 AKs

CERTIFIED MAIL,

UE D /7){;‘7 A’;;J.///
Gay Kent NVS- zlz-pm
GM Product Investisation
Mail Code 480-111-E118 Engineering Bldg
;mmm_m @ o N e amiivand

mren, Michigan 43090-9010

Dear Ms. Gay Kent: J/ - of”

The Office of Defectz Investigation (ODM) of the National Highway Traffic Safety
Administration (NHTSA) is conducting an investigation (PE04-081) of alleged inadvertent
deployment of side-impact airbag/curtains in certain model year 2001 - 2003 VW Jette, Golf and
(TI vehicles manufactured by Volkawagen of America. For & comparative asacsament, we are
requeating information concerning certain GM vehicles equipped with zide airbag (peer
viehicles).

Unless otherwise stated in the teot, the following definitions apply to this information request:

« Subicct peer yohicles: all model year (MY) 2001 - 2003 Buick, Cadillac, Chevrolet,
Okdzmobile, Pontiaz, Saturnt and SAARB vehicles, with curb weight betwesn 2,500 to
3,500 pounds, equipped with both side-impact/curtain airbags (including the combination
thorax/head airhag) snd mannfactured for sale or lease in the United States.

» Bubiect condition: inadvertent deploymeat (deployment without a physical side impact er
crash} of the side-impact/curtains.

» GM: Genergl Motor Corparation, all of its paat and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, inchading atl
of its divigions, subsidimies (whether or not incorporated) and affiliated anterpriscs and
all of their headquarters, regionsl, zone and other offices and their employees, end all
agents, contractors, consuliants, atiomeys and law firma and oither persons engaged
diractly or indirectly (8.g., smployes of a consultant) by or mder the control of GM
(ingluding all business units and peraons previously referred o), who are or, in or after
September 1, 1999, were involved in any way with any of the following relased to the
subject condition in the subject peer vehicles:

Design, enpinecering, analysis, modification or praduction (e.g. queality control);
| Teating, aasessment or evaluation;

;??n DOT AUTD BAFETY HOTLINE
o, g —in L - 2%




c. Consideration, or recognition of potential or actusl defects, reporting, record-keeping
and information manapement, {e.g., camplaints, field reports, warranty information,

~ part sales), analysis, clgims, or lawsuits; or

d. Commumnication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Dygeuppent: “Document(s)” is used in the broadest zense of the word and shall mean all
original writter, printed, typed, recorded, or graphic maiter whatsoever, however
produced or reproducesd, of every kind, nature, and description, and all non-identical
copies of both gides thereof, including, but not limited to, papers, letters, memoranda,
comespondence, commumications, electronic mail {e-mail) mesnages (existing in hrd
copy and/ar in electronic storage), faxes, mailgramns, telegrams, cables, telex mesaages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
displays, photographa, statements, interviewa, opinions, reports, newspaper articles,
smdlu,nlyau,emluahom,mtupmtmﬂm, contracts, agreements, jottings, agendaz,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builis, changes,
marmals, publications, work schedules, journals, statistical data, desk, portsble and
compaiter calendam, ippointment bookn, diaries, travel reports, lists, tabulationa,
cotiputer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financiel statemaents,
governmental records, business records, persormel] records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all trenscripts,
adminisirative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, incluzding any storage media associated with compuiers,
inchuding, but not limited to, information on hard drives, floppy diaks, backop tapes, and
zip drives, electronic communications, including but not limitad to, the Internet and shall
include ay drafts or revisions pertaining to any of the foregoing, all other things similsr
to any of the foregoing, however denominated by GM, any other data compilations from
which information cen be obtained, transleted if necessary, into a usable form and any
other documnents. For purposes of this requeat, any documant which contains mny note,
comment, addition, deletion, insertion, amnotation, or otherwise comprizes a non-identical
copy of annther document chall be trested as e separate document subject to produoction.
In all cases where original and any non-identical copies are not available,
“document({s}"also means any identical copies of the original and all non-identical copics
thereof. Any document, record, graph, chart, flim or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by GM or not.
If a documnemt is not in the English language, provide both the original document and an
~ English tranalation of the document.

Other Tormg: To the extent that they are used in those information requests, the tcrma
“claim,” “consumer complaint,” “dealer field repoct,” “ficld report,” “fire,” “flcet,” “good
will,” “make.” “model” “model year,” “notice,” "prppetty damage.” “property damage
claim,” “rollover,” “type,” “wamanty,” "wamanty adjustment,” and "warranty claim,”




. whether used in singular or in plural form, have the same meaning as found in 49 CFR
5794,

In onder for my staff to evaluate the suhject condition, certain information is required. Pursuant
to 49 U.S.C. § 30166, please provide numbered responies to the following information requests.
Insofear as GM has previously provided a document to ODI, GM may produce it again or identify
the document, the document submiszion to ODI in which it was included and the precise location
in that submisgion where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
urganization of this information request letter {including all individual requests and subparts).
When documents are produced and the documents wiauld not, standing aloae, be self-
explanatory, the production of documents ghatl be supplemented and accompanied by
explanaticn.

Pleass repeat the applicable request verbatim above each response. After GM’s responae to each
request, identify the source of the information end indicate the last date the information was
gathered.

1. State, by model and madel year, the manber of subject peer vehicles GM has manufactured
for sale or lease in the United States. If there are multiple side air bag xystem designx or
vergions for a4 given subject peer vehicle, pleass identify under section “2.” Separately, for
each model subject vehicle manufactured to date by GM, state the following:

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Airbag aystern model] version (if mare than one),

Date of manufacturs;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or

delivered for sale or lease).

PR e ps oH

Provide the table in Microsoft Access 2000, or 2 compatible format, entifled
“PRODUCTION DATA.™

2. Stato the mumber of each of the following, received by GM, or of which GM is otherwiso
awars, which relate to, or may relaic o, the subject condition in the subject peer vehicles:

a Conmumner complaints, including thoss from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer

Involving a death or injury, notices received by the menufachurer alloging or proving that

adnﬂ:nrugm‘ywanmudbynpumbledefmtmnmhpﬂuhﬂe,pmputydm

claims, consumer complaints, or field reports;

Property damage claims (including own vehicle); and

. Third-party arbitration proceedings where GM is or waz a party to the arbitration; and
f Lawmuits, both pending and closed, in which GM is or was a defendant or codefendant.

Ll




For subparts “a” through “'d,” state the total number of each item {¢.g., consumer complaints,
field reports, etc.) ssparately. Multiple incidents involving the same vehicle are o be
counted separately, Multiple reparts of the zame incident are also to be counted separately
(i.e., a consumer complaint and a field report involving the sate incident in which a crash
accurred are to be counted ag a crash report, a field report and a consumer complaint).
Identify reports that have a duplicate with either other mfg reports/claims or with ODL

In addition, for items “b" through “f” provide a summary description of the alleged problem
and caueal and contributing factors and GM’s assesamant of the problem, with s summary of
the significant underlying facts and evidence along with any photographs and airbag control
madule diagnostic result/readout/printout {elong with explanation/description). For items f
end g, identify the parties to the action, 23 well as the caption, court, docket oumber, and date
on which the complaint or other document initiating the action was fled.

. State, by model and model year, the number and totl count for all of the following
categories of claima, collectively, that have been paid by GM to date that relate to, or mey
relate to, the subject condition in the mibject peer vehicles: warranty claims; extended
warranty ¢laims; claima for good will services that were provided; field, zone, or similar
adjustmicnts and reimbursements; and warranty ¢laime or repaira made in accordence with a
procedure specified in a teclmical service bulletin or customer setisfaction campaign.

Provide this information in Microsoft Excel table, or a compatible format, entitied
“WARRANTY DATA COUNT.”

. Dwescribe in detail the search criteria used by GM to identify the claims identified in response
to Request No, 3, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of ail Iabor opemations, Llabor operation descriptions,
problem codes, and problem code descriptions spplicable to the subject condition in the
subject peer vehicles. State, by make and mods] year, the terms of the now vehicle warranty
coverage offered by GM on the subject peer vehicles (j.c., the number of months and mileage
for which covexage is providad and the vehicle systems that are coverad) and if it covers
inadvertent side-airhag deployments (without an actual side orash, but sensors did sense a
shock pulse). Describe any extended warmamty coverage option(s) that GM offered for the
subject peer vehicles and atate by option, model, and model year, the nomber of vehicles that
are covered under cech such extended warranty and if it covers madvertent side-airbag
deployments,

. Pravide a table showing the following information concaming the side-impsact sithag systems
in the subject peer vohicles by model and model year:

4. type of side air bag sysiem (thorex, head, curtain or combination thereof);
b. location of sach seating position at which a side air bag ayetem is ingtalled;
¢. the number of side air bags at each of those scating positions; and

d.  bag location (sest mounted, door moanted, etc.)




6. For each model, model year of the subject peer vehicles, idenfify the supplier of the side-
impact erash sensing system and electronic restraint module, Please provide a complete
sireet address, contact name, and telephone number for each supplier identified.

This letter is being sent to GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for infoemstion, GM's
failure to rezspond promptly and fully to this letter could subject GM to civil penaltics pursuant to
49 US.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163.
(Other remedica and sanctions are available as well) Please note that maximum civil penalties
under 49 U.S.C. & 30165 have increased as a result of the recemt enactment of the Teahsportation
Recall Enhancement, Accountsbility, and Documentation (TREAD) Act, Public Law Na. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, cadified at 49 US.C. §
30165(b), providea for civil penalties of up to $5,000 per day, with a maximuem of $15 million
for a related series of violations, for feiling or refusing to perform an act required under 49
11.8.C. § 30166. This inciadea filing to respond to ODI information requests.

If GM camnot respond to any specific request or subpart(s) thereof, please state the reason why it
ia unable to do s0. If on the basis of attomey-client, attorney work product, or other privilege,
GM does not submit one or more requested documents or items of information in responae to this
infesrmation requeat, GM must provide a privilege log identifying each document or item
withheld, and atating the date, subject or title, the name and poeition of the pemon(s) from, and
the person(s) to whom it wes sant, and the neme and poaition of any other recipient {to include
all carbon copiea or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM e reaponsge to thig letter, in doplicate (including color photographs, diagrams and drawings),
together with a copy of any confidentiality request, must be submitted to thia office by February
21, 2005. Please refer to PE04-081 in GM’s response to this letter, If GM finds that it is umable
ta provide all of the informstion requested within the time allotted, GM must request an
extension from me at (202) 366-5218 no |ater than five business daya bafore the respanse due
date. If GM is ungble to provide all of the information requested by the original deadline, it must
submit & partial response by the ariginal deadline with whatover information GM then has
available, even if an extension hag been gramted.

If GM claims that eny of the information or documents provided in response to this information
request constitate confidential commercial material within the mesning of 5 U.S.C. § 5352(b)(4),
or are protectsd from disclomme pursuant to 18 US.C. § 1905, GM mnst submit supporting
information together with the materials thet are the subject of the confidentiality request, in
accerdance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administeation, Room
5219, 400 Seveath Street, 5.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential information and one copy of the documents
from which information claimed to be confidential has been deleted.




[f you have any technical questions concerning this matter, please call Peter Ong of my staff at
9 (202) 366-0583.

Sincerely,

Wainess

Vehicle Integrity Divisi
Office of Defects Investigation
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ATTACHMENT “1”




