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Kathlean Dameter

Direotor, Offloe of Dalects Inveetigation

U.5. Departmant of Tranaportation

Matloral Highhway Traffic Sefety Adminietration
400 Seveanth Street, S.W,

Washinglon, DC 20580

Subjact: PEOM-081 Comparative Assezament; "Inadvartent” deploymant of the side-im pact alrbag/curtains
Dasr Ms. Demeter,

Attachad I» our responsa to your letter datad January 19, 2006 requesting Information on all model year
2001-2003 Volkswngen and Audi vehiclae, with curb weight betwasen 2,500 to 3,500 pounds, aquipped
with bath skis-impact/curtaln airbaga {Including the combination thorax/head sirbag).

Valkswagen i responding to this request based upon NHTSA’s definition of the subject condition.
Thareforg, we are Including reports that contain allegations of "Inadvertsnt’ deployment, but alsa contain
dear indication that thare has bean aome type of impact aither 88 daseribad by the rapociar, or ag
evidancad by ths presence of crash data stored In the alrbag control modue and/or phyeleal evidence of
impact on the undercarriage, suspanaion, or wheel and Ure. Volkswagan bellevas that thass reports do
not represent true ‘inedverient” deployment because the depioymeants {In aggragale) appear to be
canalatent with design parameters for the Impact sustained, but we are including them s such besad upon
{he definition of tha aubject condition In your inquiry.

For your convaniance, aach request |s restated verbatim and than folowad by our reaponea.
Plea=e contact me If you have any questions regarding this response.

Sincarely,
Maddox

pliance Officer
Volkawagan of Amearica




Bas¢d upon the phone commrsation on Friday, February 4 with Mr. Pater Ong of your staff,
Valkswagen Is providing this responss in a imely manner In accordance with the granted
extension to March 11, 2003,

Valkswagen's responsa to this inquiry Includea the 2001-2003 Audl TT and certaln 2001-2003 Audl
Ad and Volkswagen Passat vehicles squipped with bath side-impact/curtain alrbags (Including the
combination thorax/head airbag) that do not excesd a curb weight of 3300 pounds, YVolkswagen
has previously provided Information regarding MY 2001-2003 Jetia, Goif and GTl vehicies In
responas to PED4-081.

Requast 1,

State, by model and modal vear, the number of subject pesr vehiclss Volkswagen has manufactured for
snle or leaga in the United States. I there are multiple side alr bag system designs or versions for a given
subject peer vehicle, please identify under section “e.” Saparataly, for sach madal subject vahicle
manufacturad to date by Vollswagen, state tha fallowing:

Vehicle identification number (VINY

Maks;

Modal;

Modal Year,

Alrbag systam model versicn (if more than one),

Data of manufacturs,

Data warranty coveraga commencad; and

Tha State in the Unitad States where tha vahicle was originally scld or leasad {or deliverad for sala
or laaae).

Provide the tab'e in Micrasoft Accass 2000, or a compatible format, antiled "PRODUCTION DATA"

Responss 1,

In response o this Inquiry, Yelkewagen has ideniified the following subject pasr vehiclas, with
curb weight between 2,500 to 3,500 pounds, squipped with beth side-impact airbag/eurtains
{ingduding ths combination thorax/head alrbag) and manufectured for sale or lsase In the United

States:

Tureopon

Audi Volkswagen
2001 2002 2008 2001 2002 2003
AL 28487 | 13531 | 15383 |let‘ 69.207 | 75831 | 747
1T 21,027 | 11,148 | 6139

*mumbers do not Inckiie Paexet sd Ad vehiclos exessding s cork welght of 3,500 poundn.
Volkewagen is unable o pravids the airbag modsl verslon information for sach vehicla at this time
becausa this Information l& not catalogued In a readly avallable mannar.

Our razpanss to thia requast Including subparagraphs a. through h. Is provided In a Microscht
Access flle antitied, “PRODUCTION DATAMdAL" attached hersto as Exhibit to Raquast 1.

Source: Businsas Objects. Duts Gatherett Through January 19, 2045
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Exhibit to0 Request 1

PRODUCTICN DATA

Data is providad in Microsoft Access format on the PE04-061 Comparative Asssssmant Data
Collactlon Disc
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Raquast 2,
Stats the number of sach af ths following, raceived by Volkawagen, or of which Volkswapen |s otharwlse
awara, which relate to, or may relate to, the subject condition in the subject pesr vehiclas:

a. Consumer complaints, Including those from fleet oparators;
b. Field reports, ncluding daatar fisld raporis;

c. Rapors involving a crash, injury, or fatality, besed an claims againet the manufacturer Involving a
death or injury, notlces recalved by tha manufeciurer allaging or praving that a death ar injury was
caused by a possible defect In a subject vehicle, property damage claims, consumer complaints,
o flaid reports;

Proparty damage claims (nduwding own vehicla); and

Third-party arblration proceadings whera Volkewagen Is or was a party to the arbitretion; and
Lawsuits, both pending and closad, in which Volkswagen is ¢ was a defendant or codefandant.

ol ¥

For subparts "a" through "d," siabe the fotal number of sach tam {e.g., consumar compilaints, fleld reports,
sic.] separately. Multipls incidants mveolving the same vahicle are to be counted saparately. Multiple
reports of the sama Incident are also to be counted separately (i.e., a consurmer compldint and a fiald
report Invahving the samea Incident in which a crash occurred ara to be counted as a crash report, 8 field
report and a consumear complaing). Identlfy reports that have a duplicate with either othar mig
reports/claims or with QDI

In addition, for ltema “b" through *,” provide a summary descriplion of the subject problem and causal and
eontributing factors and Volkswagen's assassmant of the problam, with a summary of the aignificant
underiyving facts and evidance along with any photographs and airbag control maduls diagnostic
result/raadaut/printout (along with explanationfdescription). For itema f and g, identify the parties to the
action, as wall ms the caption, sourt, docket numbar, and date on which the compéaint or other document
inltiating the action was fllad.

Responss 2

Volkawsgen iz reaponding to this raquast basad upon mview of the information and sllsgations
caontained on the face of the mquasitsd reports. Based on NHT3A's definitlon of tha subject
condition, wa ars Including reports that contain allagations of "Inadvertant” deploymant, but also
contain clear indication that there haa bsen some type of Impact elther s described by the
reportsr, or as svidenced by the presence of crash data stored In the airbag controf modula and/or
physical svidencs of Impact on the undercarriage, suspansion, or whes| and tirs. Volkswagen
balleves that thess reports do not represent trua  “inadvertent” deplayment bacauss the
deploymants {In aggreguls} appear to ba consistent with design paramatara for the impact
sustainad, but we are Including them as such based upon the definflon of subject condltlon In

yOur inquiry.

a. in responswe to this inquiry, Volkswagen has idantifiad and is providing In the attachsd table
cansumer complaint counts, nong of which are from flsat cparatark, which ralats to, or may
ralate to, Inadvartant daployment {deploymeant without a physical side Impact or crash) of
the sidedmpacticurtain airbaga In tha subject peer vehicles. Volkswagen has also
klentifisd additional casas, 2= noted In the attachard table, which based on the information
contalned [n the report, Volkswagen |s unable to determine whether they may or may not
ralate to the subject condition in tha paer vehicles. Volkswagen |3 alzo noting In the table
those consumer complaint counts that ara duplicative of vehiclas identified in NHTSA's
VOO databass.

b. In esponss to this inquiry, Volkewagen has identifled and ls providing In the stiachad
fable, Fleld Repert counts, Including dealer Fleld Reports, which relats to, or may relats to,
Inadvertent deployment {deployment without a physical side impact or crash) of the side-
impaeticurtains In tha subjact paer vehiclas. Volkswagen has also identified an additional
cass, &% notad in the attached tahle, which basad on tha Information containad in the
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raport, Volkswagsn Is unabila to detarming whather [t may or may not ralata to the subject
¢ondltion In the pesr vehicles. Volkswagen Is wiso noting In the teble those fleld report
counts that are duplicative of vahiclas ldentified In tha congumar complaint counts,

G. In responsa to this Inquiry, Yolkswagen has not identifiad any reports, containing a crash
or fatallty, basad on clalms against the manufacturer Invaiving a death or injury, noticas
racelved by the manufacturar allaging or praving that a daath or Injury was causad by a
possible defact in a subjact vehicle, propsrty damage claims, consumer complaints, or fleld
raports. Volkewagen has ldentified and |s providing In the atmched tabls, counts of casea
containing allegations of minor Injury. Volkswagen notea that the allegad minor Injuries
arae not unusual or unaxpeaciad In the context of alrbag deploymants.

d. Inreapansa to this Inquiry, Volkswagan has not Idantiflad any praparty damage claims,
Including thoss from the complainant's vehicle, which relate to, or may reinte to, the
subjact condition In the subjact pesr vahicles.

#. [n raaponas to this Inquiry, Volkswagasn has not Identifled any third-party arbitration
procasdinga whars Volicswagen Is or was u party to the arbliration.

f. In responsa ta this [nquiry, Volkswagen has not idaniiflad any lawsuits that relate or may
relaia to the subjsct condition in the subject pasr vehiclos.

Volkswagsn has provided a count of its reasponss lo Itams "a  through "“c™ a3 well as a summary
with attached photographa and airbag contral module diagnostic printouts, whers availabls,
relating to tha significant and undetying facts for [tams “b"™ through “f™ In the REQUEST NUMBER
TWO DATA folder, attachad herato ax Exhibil to Request 2.

Saurce YW LISTEN, TACS, FRED, Product Lisison. Gathered through Jenuary 10, 2003
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Exhibit to Reguest 2

REQUEST NUMBER TWO DATA

Datm Iy provided on the PE04-D81 Comparative Assessmant Dats Collection Disc
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Bequest 3.

Stats, by model and model year, the number and total count for all of the follewing categories of daims,
collactvaly, that have been pald by Violkewagan i data that ralete to, or may ralate to, the subject
condltion In the subjact peer vehicles: warranty claims; extended warranty claims; claims for good will
servicas that wera provided; fleld, zone, or simllar adjustments and relmbursemants; and warranty claime
or repairs made in accordance with a pracadure apacifiad In a technizal sarvics bullstin or suttomer
setisfaction campaign.

Provids thia information in Microsoft Excel tabla, or a compatibla format, antitlad "WARRANTY DATA
COUNT."

Reaponas 3.

In response to this inquiry, Yolkewzgan has identified wnd is providing in the attached table,
warranty claims, which ralats, or may ralate, ta the subject condition In the pesr vehicles.
Volkswagen has niso Identified an additional cass, as notad In tha attachad tabla, which basad on
the Information contained In tha warranty clalm, Volkswagen I3 unabie (o determine whether it may
aor may not relate to the aubject condition in the paer vehiclss. Volkswagan |5 alsc noting in the
tabls thoxs warranty ciaims counis, which are duplicative of vehlclas Identiflad In consumar
complaints and field reports.

Volkswagen hae providad this Informeton in the “WARRANTY DATA COUNT™ folder, attached
hereto as Exhibit to Raqueat 3.
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Exhibit to Raquaat 3

WARRANTY DATA COUNT

Data Is provided In Microsoft Excal format oan the PEO4-081 Compardative Assessment Data
Collection Disc
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Request 4.

Dweecriba in detei the search criteria used by Volkswagen to identify the claims identified in response to
Raquest No. 3, including the labor operalions, prablem codes, part nurmnbers and any other perinent
paramaters usad. Provide a list of all labor opecations, labar operation descriptions, problem codes, and
problam coda descriptions applicable to the subject condltion In the subject peer vehicles. Stats, by make
arng model ywar, the terms of the new vehicle warmanty coverage offered by Volkswsgan an the subject
paer vehicles {l.e., the humber of montha and milaage for which coverage Is provided and the vehicle
systams that are cavared) and f it covers inadvertent side-airbag deploymants (without an aciual side
crash, but sensora did sense a shock pulse). Describe any extended wamanty covarape option(a) that
Velkswagen afferad for tha suiject peer vehicles ar atate by optlon, model, and model year, the aumber
of vahicles tha! are coverad urnder sech such extended wamanty ard if it covers nedverient side-alrbag
deploymants.

Reapange 4.

In responks to this inquiry, the following methods waers used to identify claims In respones to
Reguest 3.

1. AH subject pasr vahicles mads svailable for sala or laass In the United States with claims
starting In calendar week one of 1889 through the calendar week of the Inquiry.

2. All warranty claims containing the fallowing Part kdentifier:

Numbear: aacrpdion:
8953 Alrbag Triggering Unit

81 Resar Left Sida Akrbag Linlt
8082 Rear Right Side Alrbag Unlt
6683 Front Laft Side Alrbag Uni
G064 Front Right Side Airbag Unit
oas Lataral Aceqlaration Sgnsar

6566 Head Alrbag

Rasultant claims ware scraanad individually using the following keywords to |dentify potential
candiicns, which relats, or may relatae, to the subject condition In thae subject paer vehicies:

Koy Words:
Deploy*
Blaw
Blown
Crash Code
Crash Data
Wt aff
Explode
Sst oft
Gone off
inadvartent*

Volkewsgen has Idantified, through scresning tha resultant claims, a lNst of all problem codss and
problem code descriptions applicabls to the subject condition in the subjsct pasr vahiclss. The
following overviews these findings:

Da L) [ ] Dascri

40 - Elnctrical Malfunction
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The following is u list, by make and modsl yenr, of the terms of the new vahlcle warranty coverags
offered by Volkswagen on tha subject vahiclan:

Audl Warranty
Modsl Yaar Warranty Terms amd Vehicles Coverage Typs
H 4 years [ 30,000 mllas: TT/A4 Bumpsar to Bumper
2002 i vaurs / 50,000 miles; TT/Ad Bumper to Bumper
2003 i yours 7 5,000 miles: TT/A4 Bumper to Bumper
Valkawagen Warranty
Modsl Year Warranty Terms and Vehicles Coverage Typs
2001 2 years / 24 000 milos: Pagsat Bumpaer to Bumpsr
2002 4 vaars / 30 000 milas: Passat Bumpar ta Bumper
2003 4 years / 50,000 millas: Passat Bumpar to Bumpar

The Bumper to Bumper Limitad New Vahicle Warranty doss not cover daploymant of akrbags whan
thera Is Indicatian of impact to tha vehicla

Volkawagen doas not offer any sxténded warmanty coverage optionas rated to the subject
condition In the subject peser vahiclas.

Souros: VidloA. Duta Gathersd: Through Janusry 18, 2003

Regusst 3.
Provids s tabla showing the fallowing infarmation concerning the side-impact albeg systerns In the sublect
peer vehicles by model and madal ysar:

a type of side alr bag systam (therax, head, curtain or combination thereof);
b. lecation of each esating position at which a sids air bag syatem is installed;
¢. thas number of skie air bags at each of thosa seating posifions; and

d. bag locatlon {(seat mountad, door maunted, aie.)

Reaponge 3.

Our reponye 1o this request is provided In a Microsoft Excsl flle antitled, *“REQUEST NUMBER
FIVE DATA.xIs" atiached hereto as Exhibit to Raquasi 5.

Source Vollcewagen Ad, Audl AG, Gathersd through January 18, 2005
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Exhibit o Request 5

REQUEST NUNBER FIVE DATA

Data is provided In Microsoft Excel format on the PEQ4-081 Comparative Assessment Data
Callaction Diac
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Raguest 6.

For aach model. model yvear of tha subject pear vehiclea, identify the supplier of the side-impact crash
sanaing systam and edectronk: resiraint medule. Pleass provide 8 complate sireet addreas, contact name,
and telephona numbar for each supplier identifled.

Reapongs 6.

In responss to your Inguiry, all 2001 — 2003 Volkswagen Passat Sublect peer vehicles have the
side impact crash sensing system and electranic control module supplied by Slemens AG and
the Audi A4 and TT subject pesr vehiclas have the slde impact crash asrming systemn and
slécironic ¢entrol module supplled by Robert Bosch GmbH. The contact Information for these
suppliers is provided balow:

Slemena AG
Automobiltachinlk
Postfach 100855
53009 Regensburg
Garmany

Phone: +45 841-r90-0

Coniact Info n:

Slemans AGQ

Mr. Michasl Popp
Warnar-von-Sismana-Strassa 50
§1052 Erangen

Phone: 488131 /743 812

Robart Bosch GmbH
Automoblialekiranlk
Robert Bosch Staba 2
71701 Schwisbardingan
Semmany

Phone: +38-711-811-0

Contart Information:
Robert Bosoh GmbH

Dr. Wolfgang Frigk
AERQMC

Tuabingerstr. 123

72762 Reubingen

Gamany

Phone: +45 7 7121 / 35-2841
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