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TOYOTA

TOYQTA MOTOR NORTH AMERICA, INC.

WASHINGTON OFFICE

TEL: (208} 751707
1850 M STREET, NW, SUITE 800, WABHINGTON, DC 20038

FAX: [(202) 463-8513

March 7, 2005

]

Mr. Thomas Cooper

Chief - Vehicle Integrity Divigion

Office of Defects Investigation

Nationa! Highway Traffic Safety Administration
400 Sevenih 5¢., SW

Washington, DC 20590

LI

..‘L

Re: NVS-212, PEO4-081

Dear Mr, Cooper:

This letier is being sent in response to your January 19, 20035 letter regarding PE04-081, an
investipation into specific Volkswagen vehicles.

Should you have any questions about this response, please contact Mr. Chris Santueci or Mr.
Tsuyoshi Yokoi at (202) 775-1707.

Sincenely,

Chris Tinto
Vice President
TOYOTA MOTOR NORTH AMERICA, INC.
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Attachment



1. State, by model end model year, the number of subject peer vehicles Toyota has
manufactured for sale or lease in the United States. If there are multiple side air bag system
designs or versions for a given subject peer vehicle, please identify under “e.”

Separately, for sach model subject vehicle manufactured to date by Toyota, state the
following:

SR rhe mp TP

Vehicle identification number {VIN);

Make,

Madel;

Model Year;

Airbag system modal version (if more than one),

Date of manyfaciure;

Date warmanty coverage commmenced; and

The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA."

Respanse 1
The number of MY 2002-2003 Lexus BR300, 18300 and Toyota Camry vehicles Toyota has

manufactured for sale or lease in the United States by model, model year is gx follows.

= oy P e BT

[ =

Loxus ES300 | 70570| 615461 132116

Lexus 18300 24104 14452| 38,556

Toyota Camry *85,817| *64,004 | *149,881
Total 180491 | 140062 | 320,553

*:only side/curtain airbag equipped model

In addition, detailed information for each wehicle 18 provided electronically onn CD-ROM in
Microsoft Access 2000 format entitled “Attachment 1.mdb”,

2. State the number of cach of the following, received by Toyota, or of which Toyota is
otherwise aware, which relate to, or may relate to, the subject condirion in the subject peer
vehicles:

PR

Consumer complaints, including those from fleet aperators;

Field reports, including dealer field reports,

Reports involving a crash, injury, or fatality, hased on claims against the mamfacture
involviog & Geath or injury, notices received by the manufacturer alleging or proving
that a death or injury was caused by a possible defect in a subject vehicle, property
damage claima, consumer complaints, or field reports;

Property damage claims (including own vehicle); and




e. Third-party arhitration proceedings where Toyota id or was a party to the arbitration; and
£ Lawsuits, both pending and closed, in which Toyota is or was defendant or codefendant,

For subparts “a” through “d,” atate the total number of each item (e.g. consumer complaints,
field reports, =tc.) separately Multiple incidents involving the same vehicle are to be
counted separately. Multiple reporis of the same incident are also to be coured separaiely
(i.e., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be counied as a crash report, & field report and & consumer complaint).
Identify reports that have a duplicate with either other mfi reports/claims or with QDL

In addition, for itema “b” through “f,” provide 3 summary description of the alleged problem
and causal and contributing factors and Toyota’s assessment of the problem, with summary
of the significant underiving facts and evidence along with any photographs and airbag
control module diagnostic result/readont/printout (zlong with explanation/description). For
jterns f and g, identify the parties to the action, as well as the caption, court, docket number,
ant date on which the complaint or other doctument initiating the action was filed.

Response 2

There are no consemer complaints.

There ave no field reports.

There are no roports involving crash, injury or fatality.

There are na property damage claims

There are no thind-party arbitration

There are no lawmaits in which Toyota is or was ndatbndanlormdzfmdmt

mao pn R

3. State, by medel and model year, the number and total count for all of the following categories
of claims, collectively, that have been paid by Toyota to date that relate to, or may relate to,
the subject condition in the subject peer vehicles: warranty claims; extended warranty claims;
claims for good will services that were provided; field, zone, or stomlar adjustments and
reimbursements; and warranty claims or repairs made in accordance with a procedure
specified in & technical service bulletin or customer satisfaction campaign.

Provide this information in Microsoft Excel table, or a compatible format, eaditled
“WARRANTY DATA COUNT.”

Responie 3

This information is provided electronically on CD-ROM in Microsoft Excel format entitled
“Attachment 2.x15".

4. Describe in detail the search criteria used by Toyota to identify the claims identified in
response to Request Np. 3, including the labor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all labor operations, labor pperation



descriptions, problem codes, and problem code descriptions applicable to the subject
condition in the subject peer vehicles. State, by make and model year, the terms of the new
vohicle warranty coverage offered by Toyota on the subject peer vehicles (i.e., the number of
months and mileage for which coverage is provided and the vehicle systems that are covered)
and if it covers madvertent side-pirbag deployments (without an actual side erash, but sensors
did sams a shock pulse). Describe any extended warranty coverage option(s) that Toyota
offered for the subject peer vehicles and state by option, model, and model year; the nunber
of vehicles that are covered under each such extended warranty and if it covers inadvertent

stde-airbag deployments.

Renpopye 4

The search criteria nsed by Toyota to identify the claims are provided electronically on CD-ROM
in Microsoft Word 2000 formet entitied “Attachment 3.doc”. In addition, a list of all labor
operations, lgbor operation descriptions, problem codes and problem code descriptions
applicable to the subject condition in the subject peer vehicles are also provided in Attachment 3.

The terma that Toyota offers for new vehicle warranty coverage on the saubject peer vehicles are
60 months / 60,000 miles for Toyota vehicles and 96 manths / 100,000 miles for Lexus vehicles
from the vehicle’s date-of-first-use (DFU), whichever ocours first.

If an inadvertent side-airbag deployment occurred (exchuding customer misuse) it is covered by
the new vehicle warranty.

There are some extended warranty coverage options that Toyola offered for purchase with the
subject peer vehicles. Detailed information gbout these options is provided electronically on
CB-ROM in PDF format entitled “Attachnment 4.pdf”,

The number of vehicles that are covered under cach such extended warranty option is provided
electronically on CD-ROM in Microsoft Word 2000 format entitled “Attachment 5.doc™.

If an inadvertent side-girbag deployment occurred {excluding customer misuse) it is covered by
the extended wanranty.

5. Provide a table showing the following information conceming the side-impact arbag systemns
in the subject peer vehicles by model and model year:
& type of side air bag system (thorax, head, curtain or combination thereof);
b. location of each seating position at which a side air bag system is installed;
. the number of side air bags at each of those seating positions; and
d. bag location (seat mounted, door mounted, etc.)

Response 5

The table showing the information concerning the side-impect zirbag systems in the subject peer
vehicles is provided on CD-ROM in Microsoft Word 2000 format entitled “Attachment 6.dog”,



6. For each model, model year of the mrhject peer vehicles, identify the supplier of the
side-impact crash sensing system and clectronic resiraint module. Please provide a
complets strect address, contact name, and telephone number for each supplier identified,

Respopge 6

These supplier of the side-impact crash sensing system and electronic restraint module for each
subject peer vehicles is provided on CD-ROM in Microsoft Word 2000 format entitled
“Attachment 7.doc™.

L L]
Data provided in these documents i3 current as of the following dates:

Response 2:

Consumer complaints and field reports (February 10, 2005)

Crash, injury, property damage claims, third-party arbitration, lawsuit (February 24, 2005)
Responae 3, 4. Watranty, poodwill, extended warranty claims {February 24, 2005)



ATTACHMENT 1

CD-ROM



L 2002[ES300

Exs 0
Lexus | 2003|ES300 0
Lexng | 200218300 0
Lexuns | 2003[IS300 0
Toyota | 2002|Camry 0

1
1

T. 2003 |Camry
'Tﬂtﬂl
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£9301, 89305, 89306, 89307, 89340, DP3L0

B1, 82, 87,99, 9A

62170-wewe® f 521 §0-#****  Air Bag Assy, Curtain Shield, RH / LH

TIO5- e Air Bag SUB-Assy, Seat

T73910-** [ 73000-24*%*  Ajr Bag Asay, FR Seat, RH/LH

RO 17 ekxn Sensor Assy, Air Bag Center

BO173-wkeex [ R0 T74-#448%  Sensor, Air Bag Front RH/LH

BORIN- 44+ [ §0860-++**+*  Sensor Assy, Side Alr Bag, LH/RH

ROR33-*+a%% / §OR34-*443%  Sensor, Air Bag, Rear RH/LH

89301 Center Air Bag Sensor Assembly

89305 Front Air Bag Sensor

89306 Side Air Bag Sensor Assembly

89307 Resr Air Bag Sensor Assembly

85340 Curiain Shicld Air Bag Assembly

DP310 Lost Communication with Air Bag System Control Module

Bl Will Not Maintain *ON’ or “OFF’

B2 Continues to Operate When Switched ‘OFF’

87 Emoneous Behavior

9A Improper Cloging and/or Opening, Insffective Lock of Steering, A/T
Shift, Door, Hood, Belt or Seat, ctc.

09 Others
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Your time [s valmbla. How do you wont to spand [t7
Enjoying a drive along the const? Spending more time
with your family? At Toyota Financiol Services we volua
You as a customer and we understand the value of your
tima. Qur vehicle protaction plans ans designed to

help simplify your life and help you da the things that
muatter mogt,

You've chosen a quality praduct. You've chosen a Toyota,
Now wa want to halp you protect your investment. Toyoto
Extra Care offers a variety of servica coverage opilons
Lo meet yaur needs. You con protact yourself now from
the casts of unanticipatad repairs in the future by -
supplementing your vehicle’s factory warranties with
Toyuta Extra Care. That maons hasslo-frea, quality
service and more time For ife's simple plecsurea.

Toyota Extra Core Vehicle Service Agreemonts snabie
you to anjoy lifs's simple pleasuras so you can get where
you're going today.. and the next day,




Simplify your life.. enjoy the bensfits
of Toyota Extra Care

Convanispce
A rationwide service netwerk of Toyota deolars
kivrowghayt the LLE, ond Conade are ovollable to

BTV yr.

Qualily

Yous'll v the confidancs of knowing thak skiled
finctany-tenjnad paryice tachnicians using the Joket
diagnastin tonls and Genvine Tayota Parls are
parforming oll work,

Prolpation for the futur
Purehaalng now con pratect you frem rizing capair
canbe in the fturs.

Optiona
Vou cqn chagm gpverage ond tarms to match
your nancle.

Towing
W'l provide lowing ko the nearest Toyoba foclily*

Trevsd protaction
i you're mar Ehan 150 milas from koms, wa'll cover
your meals ond lodging.* '

Sbtista iransporteation
Yourll b rwienbunnad up bo Bve dowrs par exzyrremcn,*

No paparvork
W poy the daaler directiy sa you don't haw 1o
warry abaut submibiing clalme.
"Tmnm wehicle, the remaining
[~
it lirhyiiot s .

halping to snhance pour
ranple valus.*

m i
ties o sulebirion M i
whicip Anance or lness caniraect.t

* Sowindividuol pless for detnlls on opplcnbllity ol resby rsement. lmis.
! Subject to credll oppreval.




All thase benefits ndd up to moking Toyota Extra Core
Vahicla Servica Agreamants one of the most popular
product that we have to offer our customers.

Depending on how long you plan to keap your vehicle,
our factory-bockad servica plans are designaed 1o suit
your Individual nesds. Choose From Platinum, Gold,
or Powertrain. &nd, if you ara purchasing or leasing

Q Toyoka Certified Used Vehicle, we have plans
aspecially designed for you,

PLATINUM it the highest level of service coveraga for
virbeally every component groug in your vehide,

GOLD provides service coverage for mast major
componants.

POWERTRAIN provides sxtended sarvice coveroge an
anging, tronamizeion and axle-ossembly componernte

CERTIFIED PLATINUM AND GOLD provide
additional covaraga to complement your Toyoln
Certifled Ucad Viahicls Limited Warranty.




NEW Vehicle Coverage Comparison Chart

PLATINUM GOLD POWERTRAIN
Eligyikilt Consldue ihis coronnngs K yo Comtidar thla covmrga ¥ your ’ couarage K your
L vebicln i lons Mon Syeersobf sad  vqhica b agt hom 3 gae o o ﬂhhhlﬁh-’pmddnd
whmmﬂm wmmwm E-hﬁmﬁ-mwm
Covern 'hl;t naads, you may Tol mﬂuﬁmm To prearicls rcevionsan
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3 yanm {30000 taiol valicds min 3 yoare/ 30000 kobal vahiche miles
A yaon 8000 bl bl mbpa 5 ot weiche il
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8 yon/75,000 hotg) widcly wils 40 cie i
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piole rapair visk.

mrnﬂdhﬂnhﬂdhmpﬂdﬂwmuﬂmhlhﬁnﬂn“ﬂ
u.pphhlﬂ oligols




USED Vehicle Coverage Comparison Chart

Eligibility
Coverapge
Ly Il A
e Ly p b
| TR I| U W
ot L 0
Additional Benefits

! Mot ovallah|e on hylrid vwhicle

o axpin Yo eoching your salacted time ar milsogs of th coverage pariod, whichever oczurs Nk Plom feoiure §0 or 550
duductibln options. Dl uctible spsplins ko anch sligihie rapir sk,




Eligibility

Coverage

Additional Baneflta

Deductibla

" Covamge sapires Upon reaching the lima of mieage of the cossroge pariod, whichever occurs first. Tha ceductiole
Lq:plnhn:lulgibllrlpﬁﬂli.lﬂluisﬂ your Toyota dealer far detodle on tha Toyoba Cartifinad Livad Yehicks







Covered Components:
The parks Isted on b following charts o somplee of those covered under the TFS Y54 and Carlifisd Y54 Plana.
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AJE Priepars Sarblchay - . ALL irdanresly hubvicosaet coripprmhy ok
Bl Mobos . + Asdes ond Bewmrings - . .
Blcsr Mokor Thesletor . . Canipr Suppaort - - -
Comgramer - . Contiud Wakeciy Joirts conel Booky. . . .
Comprecser Clubch Ascambily . * Diemenkial Cosrier Assambiy -
Condesser . Dvivg huade Houslag . . .
Comtirss' Fon tind Molor . . Dyvm Shaft - . .
Cosler Contral Switch . *
Coslar Link . - . .
Dnpumr Sy - - n n
Defrostar Cosvol Colvle * . . .
Evapomtor . . . . .
Tcponalon Vol . . - = "
Hacber Conbrel Hacel - . . .
e oV — e ——————
Heater Core . . B
Pratiary Rguictor Amambly - .
Rt Dy yr - .
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Shift Linkoge and Cobles . . . Parking Bl Laver Subomebly -
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Covered Components: icontinved)
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Pinlmmy) Ganlalf

e ] Suld
ﬁ Conlifion]  Lgriifionl  Bpmlerin
ﬁh’hl .
Andanun Cond . Cooling Fon Dloday . .
Anii-Lock Broking Compuber o Samtors . . Ciooling Fom Sensnr . .
Audpormrtic Shoulder Belt Camputer . . Englna Coolank Termparcaium Swilch
Cirai Cpaning Ruloy . o Sangor (ol radiotar) .
Compack Disc (C0) Ployer - __Engina Coolag Fon Motor . .
Gy Skl Pommangert Shie Abngs - ngine Fom Gtk -
Blachroni: ignitian Unit : . Ky Foi Mr . .
Tronafer Coss Computar owd Sameon: Ecpuipwent Drivw Pulley .
Bacikronioally Modultad Fom Bracke; Sshonssmisly . .
Sumpansion Compuier Aoxlbabior R .
__Engliw Costrol Congnber™ . Rodiabor Fas Reloy .
Front Seat dlrbog Asxambly Sech and Goskes . .
Grphic Equolber Tharmomiok ' -
Knock Senser . |
_ Novigolion Syatam Aarnator .
Peawar Morzor Electronk: Corrtrol Link [ECL) Aol OF Handlomp Senpor - -
Penngr Seak Compulier i Tiwnar ] Sailicha
Riadio Rarer . durtomcids; Tompmrobre Copirgl Unit . -
Ehlqndﬁ'h! . Berch-up Light Assaenbily .
Siwreo Componant demplifier . Bottery o {Gmund Cable *
Surool Centrol Computer ond Relay . . Bottery Lo Starist Cobls .
Togm Ployer . Bloven Molos
Tt/ Taduacoping Shwering, Compnber . . Bowar Malor Rasishor .
Trawction Cowirol Computer . _ Chaarge Worring Relay .
Thigs Comparer * ' Chaich Storter mteriock Seitch .
Variable induction Sysien - Camrithis Top Mok . .
ehicls Sacurity Compuier ond Sensor . ' Crulss Condrol ActuctonSer . * .
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Covered Components: (continued)
Tha paris isied on e fllowing chorts sre esansples of lhose covered under the TES VSA and Cariified VEA Plors.
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Crulss Control Vocusm Metor . - Power Seal Molon

Dwbcopger Raloy - - Poswer- Sliding Diaor Mortor

Daiributor . - Posasr Windaur Mot R ubabor

Dwot Costrol Raloy . Pear Shock Absoriser Control Achudtor

Heocir Fyal Pump r r Bartmoctohly Heodlomnp otor

Englina Caolont Tamperoburs Gouge and . Sheudclar Balk Drive otor

Engivs Cookert Tamparnt s Receier . Epork Plug Rexetive Cord

Gaugs ond Seading Lisk  Spassclonsber
__mglne Cooling Fen Motor ¢ r Sirarter Mobor .
__Engine Tachomtar . Siorber Solenoid 1

Jusambly - Sunroof Cobles .

Ful Gouga s Sanding ik . Sunraof Makor .

Fusi Beceiver Gouge and Sendiag Linit * Toillight Cosrirel adoy .

Giuloke Roll Lindt Switcch . Tuur Siggrud Plrashurr -
Hesflamp Yaauhar . . Tam Signal Light Axsembly *
Haoulight Conrol Peloy . Linkock Warsing Buxzer .

Heary . Wincahiskl Woshes Pusp .

o or Ehadi dstarrant) . Windshiskd WipsrLink Assssnbly -
~ignithon Col - Wiper Control Relay :
__ bgration Switeh Lck Cylincler ancl Kay Set ' Wigar Motor

mnﬂl{ . g Hormgmirs

Lomp Fallure indicator Sensor . .

Lizgrme Mobs Light Asasmbly . ALL indumally bricoted compansns and:

Lovel Cylimcar Sud [ Alr Control Vo [ACY] .

Main Ralay ) ] Air Punig ¥

Moy Qperoted Switches r o Boloace thafic .

£l Prasmyra Racahmr Gaupe and . Bk Tonslonar -

Sending Linit Cornshalt . . -
Powar Astesan Mater ond Cohls . . [ B ' ' .
Power Door Lock Achuatnr ' . Crankshaft Pullay . . .
Porwar Mirtor Delogoer . . Cronkeos Yenidioion Vi .

Powar Mirror Molor . ' Cylirgher Haods . *
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Covered Components: (continued)
Tha paris likad on the fellowing charts are sxomples of these covered undar the TFS YEA and Certifled VSA Plasa.
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Covered Components: icontived)
The parta lstad on the kndowing charts s excmples of tacse covared under tha TFS VSA and Cariified VSA Plans
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Covered Components: (continuad
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Lexus ES300 2002 Gold 727
Platinum 4,839 5,584
Powertrain 18
2003 Gaold 358 9,883
Platinum 3.934 4299
Powertrain 7
Lexus IS300 2002 Gold 309
) Platinum 1,388 1,708
Powertrain 11
2003 Gold 122 2,732
Platinum 918 1,044
Powerirain 4
Toyota | Camry* 2002 Gold 28,654
Platinum 39.940 68,710
Powerirain 116
2003 | Gold 19,091 127,873
Platioum 40 001 59,163
Powertrain 71
Total 140,508

*. The number of wvehicles for this model Includes wvehicles that are not equipped with

gide-airbags.




(a) type of side airbag system (thorax, head, curtain or combination thereof)
(b) location of each seating position at which a side airbag system is instalied

(¢) the number of side aithags &t ¢ach of those seating positions

2 )
Right Front 2 raof side rail area
Left Hear 1
Right Rear 1
Lexus | ES300 thorax, curtain Left Front 2 seat mounted,
|__Right Froni 2 roof side il area
Left Rear I
Right Rear 1
Lexus | IS300 thorax, curtain Left Front 2 seat mounted,
Right Front 2 roof side rail area
Lems | IS300 thorax, curtain Left Front 2 seat mounted,
' Right Front 2 | roof side rail arca
Tovota | Camry thorax, curtain Left Front 2 seat mounted,
Right Front 2 roof side rail area
Left Rear 1
Right Rear 1
Toyota | Camry thorax, curtmin Left Front 2 seat mounted,
___Right Front 2 roof dide rail area
Leit Rear 1
Right Rear 1




Texus | ES300 2002
Lexus | ES300 | 2003
Lexua | [5300 2002
Lexus | IS300 2003
Toyota | Cemry | 2002
Toyota | Camry | 2003

Supplier: DENSOQ INTERNATIONAL AMERICA, INC.
Address: 24777 Denso Drive, F.O. Box 5133 Southfield
Michigan 48086-5133 U.5.A.

Contact Person: Mt. Shoich Ishida
Phone Number: 248-372-8922




