NISSAN T, NISSAN :::mum INC.

YT IO 18501 South Figuera St
e G, Caifornia S0248-4500
T . Mailing Address PO, Bax 191
e 22 A on Gardern, Calfornla 90248-0191

Telnghone: 8105323111

February 21, 2005

Mr. Thomas Z. Coopser, Chief

Vehicle Integrity Division

Office of Defect Investigation

Natonal Highway Traffic Safety Administration
400 Seventh Street 5.W.

Washington, B.C. 20590

Re: NV5-212-pco
PEC4-081

Daar Mr. Cooper:

Enclosed Is Nissan's response to the referenced NHTSA Information Requast of
January 24, 2005 concerning the Agency's comparative assessment related to s
investigation of allegeg inadvertent deployment of side-impact airbags/cyrtains In
certain medel year 2001 - 2003 VW letta, Gold and GTI vehicles manufactuned by

Volkswagen of America.

The attached reply responds by first stating each guestion, then the response.
Pleese contact us If you have any questions.

Sincerely,

Fod U Sl

Frank D, Slaveter

Senlor Menager
Tachnlcal Compilance
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INTRODUCTION

In accordance with discussions with the Agency's Peter Ong, Missan 3507 models are
exduded from the group of "peer” vehiclas subject of this information Request. Nissan

appredates the Agency's courtasy In this regard.

In responding to this Information Request (“IR"), Information has been obtained from those
places within Nissan likely to contain such Information In the regular and ordinary course of
business. When a partlcular Request seeks “documents” as deflned In the IR, reascnable,
good falth searches have 2lso been made of corporate records in those places llkely to
malntain them Tn the regular and ordinary course of business.

The definiticns of “documents” and “Missan®, hawever, are unreasonably broad, vague and
amblguaus In the context of the Information sought by this IR. For example, “calendars”,
*appointment haoks”, "finandal statements” and “personnel records”™ would not contaln
owner complaints, field reports or other information sought by Regquest 2 pertaining to the
alleged defect. Therefore, searches were not made for such "documents”, Inasmuch as they
would not llkely contain responsive Information. In addition, Missan has not provided
informatlon from persons or entlties over which It does not erdlnarily exercise control.
Nissan understands this IR to seek information on wvehlcles manufactured for sale in the
Unlted States.

Responses are provided after ezch requaest, and Attachments are utillzed as appropriate.
The source of informatlon used as a basls for the data In each Attachment, including the
data the data wera updated and retrleved, Is Identified at the beginning of each Attachment,
a5 applicable. If & document itsalf is the source for the requested Informatlon and It is
provided, we assume no further source ldentification is called for. If a document, drawing
or component Is requested, ar If no responsive information is available, we assume no
further source identification is called for.

With regard to claims of privilege, Nissan understands that It Is acceptable to the Agency for
Nissan to identify specific categores of privileged documents rather than any specific
daocument. These specific categories are: 1) communications between outside snunsel and
Nissan Legal Department employees, other Missan employees, or othar Nissan-represented
parties in litigation and <lalms; 2) communications betwesn Nissan legal Department
employees and other Nissan employees or other Nissan-represented parties In Htgation or
claims; 3) notes and other work product of outside counsel or of Nissan Lagal Department
employees concerning communications with Nisssn employees or consultants, and the work
product of those employees or consultants done for or at the request of outside counsel or
Legal Department employess; and 4% other categories to be |dentifiad later as necessary,
For any prvileged documents that are not Induded in these categories, such documents, if
any, will be specifically Identified on » separate privilege index at a \mter Gme. To the
extent that a document Is fumished, Nissan I not esserting a privilege claim for that
documant, although the disdosure of such document does not waive the abtiorney-client
privilege or work-product protection with respect tc other documents prepared In connection
with the spaclfic litigation or claim or other lidgation or claims. In addition, In submitting
such documents, we reserve our right to claim the attomey-cllent privilege andfor work-
product protection with respect to analyses that may be prepared subsequently In
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eonnectlon with these and other cases. Also, we understand documents specifically related
to tha preparation of the responses are not sought.

Nizsan belleves NHTSA's policy is to protect the privacy of indlviduals under exemptlion & of
the Freedom of Information Act, 5 W.5.C. Sectlon 552{b)(6). We understand that name,
address, and other personal information of owners or other ingividuals, Induding Nissan
personnel, contained in any of the attachm&nts In this response will not be made available
to the public. Therefore, Nissan is hot requesting confidential treatment for this Information
pursuent to 4 CFR, Part 512, but we believe any private Information conceming individuals
should not be made public.
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The number of the subject peer vehlcles manufactured for sale or lease in the United
States is as follows:

SFEMoDECe ] =s0nt. - -a0px- | -a0ms
ALTIMA - 18,823 - 43,509 . 47,320

FEEirﬂ‘" . 1823 - 10850 6539
: @20 _ . 17021 12877 NA

i GASCOUPE ' NA  NA 24418
' GISSEDAN | NA =~ NA | 56210
:: I.§..5_.'_ e - . _:_yl‘lg_; M|m I_ 1?—242

The information requested In 1.a through 1.h is provided, when known, in Attachment A
and a file titled, "PROCULCTICN DATA.mdb" on the enclosed CD.
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The information avallable about the individual items baing provided is oftan not spacific
enough to allow Nissan ta determine whether they may ralate to the alleged defect.

The number of each of the refarenced Items in 2.a and 2.b, received by Nissan, or of
which Nlssan s otherwise aware, which relate te, or may relate to, the alleged defect in
the subject wehicles, is contained in Attachment B. Multiple incidents involving the same
vehicle have been counted saparately. Multlple reports of the same incldent have alsc
been counted separately, so there may be duplicate counts In several categorles.

Thera are no reports of proparty damage claims or death or injury claims responsive to
2.c and 2.d and no applicable third-party arbltretion proceedings or lawsvits responsive
to 2.a or 2.1,

For materlals related to item 2.k, Nissan is supplying relevant documents In Attachment
B rather than a summary. Nissan has not conducked a formal assessment of these
incidents.

kg the subject condition in the subject peer vehicles: warranty claims; extended

W H m r will servi W ¥i
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The maln purpcse of the warranty sysbemn is to reimburse dealers for performing warranty
repairs. Claims are submitted by dealers through an on-line computer system throwugh the
use of & set of codes., The codes are designed to allow flexibility for their use and, as such,
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de not suppiy a significant amount of Information about why a particular repair was made,
or spedfic datalls about the nature of the rapair Itself.

Within the limitations of our warranty system as it relates to the subject matter of this
inquiry, the total caunt for 2l of the categorles of pald warranty ciaims, as deacribed In
Request Neo. 3, is provided, when known, In Attachment C and a file tided, "WARRANTY
DATA COUNT.xIs” on the enclosed CD.

The search criterla used by Missan to Identify the clalms identified in response to Request
No. 4 are cutflned In Attachment C.

Copies of the applicabde warranties far the subject vehicles are mntained in Attachment O.
There are ng extended warranties applicable to the subject vehicles as we understand this
request. Mlssan offers *Securlty Plus” service contract plans on Nissan vehicles and are
available for separate purchase by customers. The number of pear vehicles covered and
information about Nissans Security Plus programs are contained (n Attachment E.

| af g ion at asi |rI:| 5 m i5 j lled:
kh I n siticns: an

A table providing the requested information is provided in Attachment F.
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The requested supplier infermmation in contained in Attachment G,




