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Offica of Defacts Investigation

National Highway Traffic Safety Administration T e

400 Seventh Street, S.W. o

Washington, D.C. 20580 u

Dear Mr. Cooper: T

Reference; NVS-212pco; PEC4-081 h

This document compiates DaimlerChryslar Corporation's (‘DCG's™) rnaponﬁtn

the referanced Inquiry dated January 19, 2004 regarding information conceming

side Impact airbag expenence on 2001-2003 DCC vehicles with a curb weight

batwesan 2500 and 3500 pounds. in reaching our analysis and conclusions, and

by providing the information contained herain, DCC is not waiving its claim to
. atterney work product and attomey-client privileged communications.

DCC’s raview of complaints, field reports, and warranty claims has not identified
any issues with the side impact airbag system deployment characieristica for the
subject peer vehkcles. The absence of these Bsues can be attributed to the
design phllosophy and adherence to stringent dasign standards, combined with
comprehensive vehicle testing programs whereby vehicles undergo hundreds of
thousands of miles of durabifity testing in a variety of environmental conditicns
prior to vehicle volums praduction. Additionally, DCC's alrbag deployment crash
sensing systams are rigorously tested 1o snsure proper airbag deploymenis.
DCC has received only four unique raporis in the peer population with allegations
relating to side impact airbag inadvertent deployment. Thia very small number of
complaints comes from a population of over 370,000 subject peer vehiclas.

In summary, DCCs review of this infformation has not found any indication of side
impact airbag inadvartent deployment concern with the subjact peer vehicles.
Sinceraly,

/s{ .

Attachments and Enclosures

DeimlerChrysier Corporalion
BN Chrysli Divm  CIME 48.2 0091

4 Company of the Cabm|wChrysler Group Aubum Hille MM LSS 483042757




Mr. Thomas Z. Cooper ATTACHMENT
. Reference: NVS-212pco; PEO4-081

February 21, 2005

Page 1 of 8

Q1. State, by model and model year, the number of subject pear vehicles
DaimierChrysier has manufactured for sale or lease In the United States. H
there are multiple alds air bag systemn dasigns or versions for a glven
eubject peer vehicle, please |dentify under saction “e." Saparately, for
sach modsl subject vehicle manufactured to dats by DaimierChrysier, siata
the following:

a. Vehlcle KentHlcation numbaer {VIN);

b. Make;

e¢. Modal:

d. Modsl Year;

a. Alrbag system modsl version (if more than onea);

{. Dute of manufacturs

g Date warranty coverage commencead; and

h. The Stats In the Unltad States whers the vehicle was originally sokd or
lsased {or dellvered for sale or lsass).

Provide the tablo In Microsoft Accass 2000, or compatible format, entltied
. “PRODUCTION DATA."

Al. DCC has identified four vehicle ines manufactured by DCC that maet the subject
paar vehicla deflnition which includes side Impact alrbags and a curb waight
batween 2500 and 3500 pounds. A summary by make, model, and model year is
included in tha table bolow.

Chrysler PT Cryizar 133,853
Dadge & Plymouth PL 7,026 10,663 2,880
Naon

Chryslar Sabring JR41 15,009 9,395 3,085
Sedan and Dodge
Stratus Sedan
Chrysler Concorda, LH 25,335 24,110 7.531
J00M, LHS, Dadge
intrepid

Tha detalled response that keis the market production data is provided in
Enclosure 1 as a Microsoft Acceas 2000 table, tited "PRODUCTION DATA.”
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It should be noted that information pertaining to the Dodge Stratus Coupe and
Chrysler Sebring Coupe, manufactured for DCC by Mitsubishi Motor North
America (MMNA), is not included in this response. MMNA has agreed to
respond 1o NHTSA In regard to these vehicles if appilcable.

Q2. State the number of sach of the following, racalved by DCC, or of which
DCC |e otherwise aware, which relate to, or may reiate to, the allsgad defect
in the sublect pesr vehiclaa:

a. Consumer compimints, including those from fleet opsrators;

k. Field reporis, Including dealer fleld reports;

c. Reports Involving a crash, Injury, or fatality, bassed on claims against the
manufacturet Invalving a death or Injury, notices recelved by the
manufacturer alleging or proving that a death or Injury was caused by a
possibls defect in a subject vehicle, property damage claims, conaumer
complaints, or flek! reports;

. Proparty damage claims {Including own vahicle);

Third-party arbitration procsedings where DCC Is or waa a party to the

arbitration; and

1. Lawsults, both panding and closed, In which DCC Is or was a defendant

or codafendant.

9
L

For subparta “a" through “d,” siate ths fotal number of each item (a.g..
conoumer complaints, flald reports, otc.) separately. Multiple incidents
Involving the same vehilcle are to bs counted saparstely. Multiple reports
of the sams Incident are also 1o be counted saparately {(l.a., a consumar
compiaint and a lsid report Involving tha same Incidant In which a crash
poourred are to be counted as a orash report, a fleld report and a consumer
complaint). Identify reports that have a duplicate with either other mig
reporta/claims or with ODI.

In addition, for kams “b” through “f,” provide a summary description of the
alleged problam and causal and contributing factors and DaimierChrysiar's
assassment of the problam, with 4 summary of the significant underlying
facts and evidence aiong with any photographs and any control module
dlagnostic result/readoutiprintout (along with sxplanation/deseription). For
tems 1 and g identify the parties to the action, as weall ag the caption, court,
dooket number, and date on which tha complaint or other document
Initiating the action was filad.
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Tha following summarizes the non-privilegad reports receivad by DCC that relate
to, or may ralaie to, the alleged conditicn in the aubjeci pesr vehicles. DCC has
conductsd a msasonable and diligent search of our normal reposiiones of such
Information.

a. There are a total of 5 customer complaints that contain 4 unigue vehicies that
may relate to the alleged condition.

b. There are 2 fleld raparts that cortain 2 unique vehiclas that may relate to the
alleged condition. Both field reports have associated complaints in the DCC

ByEtem.
¢. Thare are two claims alleging minor injury that ars rasponsive to this inquiry.

d. There ara zero reports that allege property damage that are responaive 1o this
inquiry.

@. Thare are no third-party arbltration proceedings involving DCC that are
reaponsive to this inquiry.

f. One lawsult and one legal claim are rasponsive to this inquiry. Both have a
related customer complalnt In tha DCC system.

Coples of all documents within the scope of Requast No. 2 are provided in
Enclosure 2 — COMPLAINTS AND FIELD REPORTS, on the enclosed CD-ROM.

State, by mods! and model year, & foial count for all of the following
categories of ciaims, collectively, that have been palkd by DCC to date that
relate to, or may ralate 1o, the alleged defect in the subject vehiclas:
warranty claims; extanded warranty claimes; ¢laims for good will services
that were provided; fleld, zone, or similar sdjustments and
reimbursements; and warranty claims or repairs made In accordance with a
procedure spacifiad in a technical service bulletin or customner satisfaction

campaign

Provide this information In a Microsoft Excel Table, or a compatible format,
entitied “WARRANTY DATA COUNT.”
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Al.

Q4.

The detalled rasponse that lisis tha wamanty claims Is provided in Enclosune 3 as
a Microsoft Excel table, titled "WARRANTY DATA COUNT".

It shouid be noted that it is impossible to determine the exact specifics of any
particular warranty repair. Thare are cther random issues that are not related to
this allaged condition, yet stlll trigger replacement of the subjact componants.

Desoribe In detall the search oriteria used by DalmisrChrysler to Identily
the claima |dentified In response to Requaeat No. 3 Including the labor
operations, problam codes, part numbers and any othar pertinant
paramatsrs ussd. Provide a list of all labor operations, labor operation
dsscriptions, problsm codes, and problam code descriptions spplicabls to
the alleged defact in the subject poer vehicies. State, by make and model
yaar, the terms of the new vehicie warranty coverage offered by
CaimierChrysler on the subjeci peer vehicles (i.e., the number of months
and milsage for which coverage is provided and the vehicle systems that
are coverad) and I it covars Inadvertent sida-airbag daployments {(without
an actual side crash, but sensora did ssnse a shock puiss). Dascribe any
axtsnded warranty coverage option{s) that DalmierChrysier ofierad the
subject peer vehiclea and atale by option, model, and model year, the
number of vehicles that are coversd under such sxtendad warranty and i it
oovers inadvertent alde-alrbag deployments.

The eearch criteria Including labor operation and problem codes usad by DCC o
Idenilfy claims responsive to Request No. 3, can ba found in the charts below:

Maoduls, Side Airbag Control — Test & 08-45-08-02/03
Repiace, Right or Left
Module, Airbag/Occupam Restraint 08-45-09-01
Control
Modulse, Side Alrbag Replace, Front 23-20-29-02/03
Seat, Right or Left
Module, Side Alrbag Replace, Side 23-20-29-10M11
Curtain, Right or Left
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X6 Terminals Damzagad SE Shortage and/or emor
18 Circuit Open 11 Broken or Cracked
48 Grounded or Shorted a1 Intermittent Oparation
58 Intamal Defect 51 Improperty Installed
83 Connection Loose ML Malfunction Indicator Lamp
Cn

The standard warranty offerad on all subject vehicles was 38 month / 38,000
miles. There i3 no extended wamanty coverage options ralatad specifically to tha
subject components. Owners may have purchased additonal warranty coverage
through third-party pravidera not affiliatad with DCC; this wamanty data is not
available to DCG and is not included in this reaponse.

Q5. Provide a table showing the following Information conceming the side-
Impaot alrbag sysiem In ths subject pser vehicles by model and model

® yuar:

a. lype of alrbag sysiasm (thorax, head, curtain or combination thereof);

b. loeation of tha seating position at which the side airbag syatem Is
installed;

c. the number of side airbags at sach of these seating positions; and

- bag looation (seat mounted, door mounted, stc.)

2001 — 2003 PL 1 Front seat
airbag mounted

2001 — 2003 Thorax'head | Front 1 Front seat

PT44 airbag mounted

2001 - 2003 Head Front and rear 1 Headliner — A

JR41 curtain pillar to C pillar

2001 -2003 LH | Thorax/head | Front i Front 2eat
airbag mounted
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Q6. Foreach model, model yaar of the subject peer vehicles, idantify the
supplier of the side Impact crash sensing aystem amnd slectronic restralm
moduls. Please provide a complets street address, conisct name, and
telephone number for each suppller Identified.

2001 - 2003 PL SIACM (B-pliar}

2001 — 2002 PT44 | SIACM (B-Pillar)y | TRW

2001 —2002 JR41 | SIACM TRW
(B-Pillar)

2001 — 2003 LH SIACM THW
{B-pillar}

2003 JR41 ORC with Remote | Bosch

2003 PT44 Senaor
(B-pillar}

SIACM - Side impact Airbag Control Modufe
ORC - Occupant Restraint Controller




