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ATTACHMENT
February 21, 2005

ANY D P ETOPE 1

Ford's response to this Praiminary Evaluation pser vehicls Information request was prepared
pursuant to a diligyent aaarch for the information mquested. While we have employed cur bast
afforts to provide reaponaive Information, the breadth of the agency's request and the
requirement that information ba provided on an expedited basis make this a difficult tesk. We
navertheless have made subatantial affort to provids thorough and sccurate information, and we
would be pleassd to mest with agency psrsonnsl to discuss any aspect of this Preliminary
Evaluation.

The scope of Ford'a Invastigation conducted to locate responeive information focused on Ford
employees most likely to ba knowledgeable about the subject matter of this ingquiry and on
raview of Ford flles In which responsive infarmation ordinarily would be expactad to ba found
and to which Ford ordinariy would refer, aa more fully describad in this response. Fond notes
that aithough elactronlc Information was included within the scope of its ssarch, Ford has not
attempted o retrieve from computer storage slactronic fliss that wers ovenaritisn or delsted. As
the agsncy s aware, such filea ganarally are unaveilable to the computer user sven if they still
exlet snd are ratrisvable through expert means. To the extent that the agency's definition of
Ford Includes suppliars, cortractars and affilated entsrprises for which Ford does not exercise
day-to-day oparational control, we note that Infermation belonging to such antitea ordinarily ie
not in Ford's posssssion, custady or control. Fond has construad this raquast as partalning to
vahicles manufactured for sale in the United Siates, Its protactorates and termitories.

In a February 2, 2005 telephone conversation, Thomaa Cooper of the agency informed Ford
personnsl that the subject pesr vehicles are 2001 to 2003 model year Ford Focua vehicles

equippad with side air bage.

Answers 10 your specific questions are sat forth below. As requesied, after sach numeric
designation, we hava sat forth varbatim the request for informistion, followed by our response.
Urdess othorwise atated, Ford has undertakan to provide responsive documents datad up to
and including January 18, 2005, the date of your Inquiry. Ford has ssarched for responsiva
documents within the following offices: Ford Customer Service Division, Markating and Sales
Operations, Purchaaing, Quality, Ressarch, Giobal Core Enginasring, Office of the General
Counsal, Vahicle Operations, and North American Car Product Development.

Request i

State, by model and mode! year, the numbesr af aubjact peer vehicies Ford has
manufactured for aale or lsase in the United Statea. |f there are mulipls alds air bag
systam dealgns or versions for @ given aubject peer vehicle, plaase (demify under
section "e.” Separaisly, for each modsl subject vehicle manufactured ta date by Ford,
state the following:

a. Vahicle identification number (VIN);

D. Maka;

c. Modal;

d. Made! Year,

a. Alr bag system maode! varsion (if more than ons),
f. Date of manufactune;
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g. Date warranty coverage commencad; and
' h. The Stata In the Unlted States whars the vehicls was originally sold or lsased {or
delivared for sala or laass).

Pravida the table in Microgoft Accesa 2000, or a compatibls format, sntited
“PROCUCTION DATA."

Angwar

Ford records ahow that the approximate totel number of 2001 to 2003 model year Ford Focus
vahicles aquippad with side air bags sold in the United States (the 50 states and the District of
Columbia) and its protectoratas and temritories (American Samea, Guam, Northarm Manana
islands, Puerto Rico, and Virgin Islands) is 71,191

The numbser of subject peer vahiciea aoid In tha Linted Statas by model and madal yaar ia

shown below:
Model 2001 MY 2002 MY 2003 MY
Focus 23703 208,466 21,022

Tha racquastad data far sach subject peer vehicle is provided slactronically In Appendix A
(filaname: 2005-02-21 Appandix A - Production Data) on the snclosed CD.

et 2

. State the number of aach of the following, received by Ford, or of which Ford i otherwise
aware, which relate to, or may relste to, the subjact condition in tha subject pesr vehicles:

a. Consumer caomplaints, including those from flest operators;

b. Fieid raports, including daaler fisld raports;

c. Raports Involving a crash, Injury, or fatality, based on claims againat the
manutacturer involving a death or Injury, notices recaived by the manufacturer
alleging or proving that a desath or injury was caused by a pcasible defect in a
subject vehicla, proparty damage claims, consurner complaints, or field reports;

d. Property damage claims (Including own vehicls); and

s. Third-party arbitration procesdings where Ford ia or was a party to the arbitration;
and

f. Lawsuits, both pending and closad, In which Ford is or was a dafendant or
codafandant.

For subparts "a" through "d," state the total number of aach kem (8.g., consumar
complaints, field reports, etc.) separately. Multiple incidents wolving the aame vahicla
are to ba counted separataly. Mulliple reports of the same incident are also to be
counted saparately {|.e., 2 consumer complaint and a field repost involving the same
inciclert in which a crash occurmed ars to be countad a3 a crash report, a field report and
a consumer complaint). Identify reports that have a duplicate with either other mig
raporte/claims or with ODI.

In addition, for itams "b" through " provide a summary deacripion of the alleged
. problem and causal and contributing factors and Forcdls asaasament of the problem, with
a summary of the significant underdying facts and svidence along with any phatographs
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and air bag control module diagnostic result/madout/primout {along with
ayplanation/dascriptian). For items { and g, idantify the parties to the action, aa well aa
the caption, court, docket number, and date on which the complaint or other document
initiating the action waa fiad.

Answar

For purposes of idantifyving reports of incidents potentially involving the subject condition and
any related documents, Ford haa gathersd "owner reports” and "fiekd reports” maintained by
Ford Customar Sarvics Divislon (FCSD), Intanalfiad Custormer Concam Dafinition (ICCD) data
maintainad by Ford's Quallty Offica, flast raporta maintained in a Fleat Test Databazse, and claim
and lawsuit information maintained by Ford's Office of the Genearal Counsal (OGC).

Descriplions of the FCSD owner and field raport systems, the ICCD and the Fleset Test
Detabage systems, and the aiteria used to search each of these are provided electronically In
Appendix B (fie: 2005-02-21 Appendix B) on the snclosed CD.

Each relevant report was identified as a category A.

; Racords kiantifled in & search and review of the Master Ownar Relations
Syatems (MORS) database, a3 deacribaed in Appendix B, ware mviewad for misvance and
categorized as described abowve. The number of levant cwnar reports identified in this search
and review ia provided in the MORS lli portion of the alectronlc database contained in Appsandix
C (filename: 2005-02-21 Appendix C) on the encloaed CD. Copies of theas categorized owner
reports also ars provided In Appendix C. The categorization of aach report la identifled In the
"Category” field. :

When we were able to idertify that duplicate responsive owner repodts for an slleged incldent
wars received, each of thegs duplicats reports was marked accordingly, and the group courted
as one report.

Laqal Contacts: Faord is providing in Appendix B a descripbion of Legal Contacts and the activity
that |s reaponalble for this Information, Litigation Prevantion. To the extent that nesponesive
owner reports indicate that thay am Legal Contacts, Ford has gatherad the related files from the
Litigation Prevention section. Non-privieged documanta for files ralatad to the calegory "A"
owner raporta that wara located are provided slactronically in Appandices D and D1 (filenames:
2005-02-21 Appandix D/D1) on the snciossd CD.

1CCD Infommation: A search of the ICCD database as dagcribed in Appendix B locgtad no
raports that may relate to the subject conditlon.

Float Reports: In addition o flest mports that may be contained In the owner reports or fleid
reports identifiad in this response, Ford conducted a search of ts Fleat Test Database, as
dascribed in Appandix B, for reports that may relate to the subject condition in the subject peer
vahiclies. No flest reports were identifiad that match the aubject condiion.

Field Reportg: Reconds idantifisd in a saarch and review of the Common Quality Indicator
System (CQIS) database, aa deacribad In Appendix B, were reviewed for mlsvancs and
categorized as described abova. The number of relevant fisld reports identifind in thia ssarch
and revisw ia provided In Appendix C on the enclosed CD. Copies of these categorized fisld
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raports are providad in the CQIS portion of the slectronic database that is alao contalned in
Appendix C. The categorization of asch report is |dantified In the "Category™ field.

When we wers abla to identify that responshwr duplicate fleld reports for an alleged incident
ware racaslved, sach of thesa duplicate reporta was marked accordingly, and tha group countad
as one raport. In addiion, CQIS neports that are duplicative of owner reports are provided in
Appsndb¢ C buk are not included in the report count provided in Appandix C.

Unified Databage; The Unified Database (UDB) was created to facilitate parls availability by
tracking part salaa and ia not intandad as a problem reporting systam. Howavar, bacause a
amall parcentage of the records may contsin varbatim commants that could potantially relate to
the agancy's inquiry, wa saarchad UDB for reports responsive to Request 2. A ssarch of UDB,
a3 dascribed in Appendlx B, was thus conducted. The number of UDB reporis identified in this
saarch and review |s provided in Appendlx C on the enclosed CD. Copies of theas categorized
raports are providad in tha LIDB portion of the electronic databsss also contained in Appendix
C. The categorization of aach report is idantified in the "Category” field.

Whan wa ware able to identify that responsive duplicate UDB raports for an alleged incident
ware racelved, sach of thess duplicats reports was marked sccordingly, and the group countad
as one rapork In addition, UDB reporta that are dupticative of owner and fisld reporls sre
provided in Appendix C, but are not Included in the report count pravided in Appendix C.

Crastyiniury Incident Claima: For purposes of identifying allegations of accidents or Injuries that
may have rasiiited from the subject condition, Ford has reviewed resporive owner and field

reports, lawsuits and claims, and warranty claims. A chart idertifying potentially rekevant
allegations is baing provided slectronically aa Appendix H (filename; 2005-02-21 Appendix H)
on the enclosed CD. Coplas of comesponding reports are provided in Appendix C.

Basad on a reasonable and diligent search, Fond located one owner (MORS) report alleging an
accidant that may be related to the subject corxliion. The cwner made the allegation of an
accident during the initlal contact with Ford and no datalis were provided. Kt is notewarthy that
subisaquent contacts contain no further menton of the alleged accident. Fard notes that all of
tha injuries allaged weare minor in natume.

Claime. Lawgyits, ard Arbitrations: For purposas of identifying incidents potantially refated to
the subject condition, Ford has gatherad claim and lawscuit Information maintained by Ford's
OGC. Ford's OGC is reaponaible for handling product llabillty lswsults, cinims, snd consumer

breach of warranty lawsuits and arbitrations against the Company.

Hasac on a reaacnable and diligent ssarch, Ford locatad no lawsults, one daim {duplicative of
an owner report- VIN: 1FAHP34Po WIS, and no arbitrationa that appear to relats to the
sLbject condition in the subject peer vehicies. it is noteworthy that the subrogation claim was
aubsaquently cloged after the claimant fafed to provide any information after the inftial contact
with Ford. A copy of the claim ia provided electronically in Appendix E (filename: 2005-02-21
Appendix E) of the snciossd CD.

As described in Ford's Juna13, 2003 responasa to PE03-011 and Dacember 11, 2003 responase
to EAD3-014, Ford's side alr bag sensing systems are very complex In nature and were
dasigned to provide head, neck and thorax protection in a wide variety of impact svents. Dua fo
tha relative clossness of the occupant's body to tha side of a vehicle, the head/thorax side air
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bag ssnsor system must detennine whether to deploy the alr bag within just a few millisaconds
of tha start of the Impact svent In ordar to provide snhanced levels of head and thorax
protection in severs slde impacts. This s m significantly shorter pariod of time than is required
for some other eide air bag systams bacause the combination hsad/thorax bag must inflate to
provide protection before the relatively namow gap betwesn the vehicle and the occupant is
closed sufficiantly to prevent tha head portion of the bag from providing protection. Bacause
thers is only an sxtremaly short paried of time for data gathering and analysls, in soms
circumnstances, the syatem may not be able to discriminate & side Impact from other types of
extraordingry events. Cartain eventa thet would not ordinarily be considered accidents may
provide sufficlent impact acceleration to simulate the indtal onset of a side impact significant
enough te require aide air bag deployment. To balance the nead for sarly deploymant with the
risk of infury from bag deploymant, Ford's side air bag systems are designad to make
daploymant decisions sarty whils deploying with elatively benign force. Consaquantly, Ford's
side air bag systems have axcatient occupant out of positton parformancs.

Of the responaive reporta provided In Appendix C that indicate a potential causa for the alleged
deplayment in 2001-2003 modesl year Focus peer vehicles, approximately 82% sppesr {0 be the
reault of the vehicle striking an object in the road {(specific examples include plsces of concrate
and wood) or contaln svidence of wehicle damage, somae of which was savers (specific
examples include damaged lowaer control ama, holes in floor pans, and bant whasls). Intha
remmaining reporis, no explanation for the alleged deploymant is indicated. Ford haa not
undartaken to investigats such neports and thevefore is uncertam if evidencs of a preceding
avant axiats In thasa Incidents. Omiasion in a rmport of indication of damage or impact doss not
maan thers was no impact For instance, In the CQIS report reiated to VIN

1FAHF3837 the operator allages the air bag deployed whils the vehicle was "sitting
In traffic." H . n parformad by a dealsrship technician identified underbody
damage. His notewnrthy that many instances raport simply hitting a pothole; however,
additional Infformation relatad to those events fraquently shows that the impact was sufficiently
savars to damaga wheais, tires and suspension components.

Beduest 3

State, by model and mode year, the number and total count for all of the following
categories of clalms, collsctivaly, that have basn paid by Ford to date that nelate to, or
may fajate to, the subject condilion In the aubject paar vehicles: warranty clmims;
axtended warmanty claima; claims for good will sarvicea that were provided; flald, zone,
or similar adjustmants and reimbursements; and wamanty clalms or repalrs made in
accordance with a procedura spacifled in a technical service bulletin or customer

- satisfaction campaign.

Provide this information in Microsoft Excel table, or a compatible format, antitied
"WARRANTY DATA COUNT."

Ansyer

Records identified in & ssarch and review of the AWS database, as describad in Appendix B,
werne reviewad for relavance and categorired In accordance with the category described in the
responss to Raqueat 2 The number of ralevant warranty claimas identified in this search and
review is providad in Appandix C on the anclosed CD. Copier of thesa categaorized warranty
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claims are pravided In the AWS pertion of tha slectronic database that ane also contamed in
Appendix C. The categorization of each report is identiflad in the "Category” field.

Elactronic copigs of thess claims are provided In the AWS portion of the alectronic database
contgined in Appendix C. VWhen we were able to Identify that dupllcate warmranty claims for an
alleged incident were received, each of these duplicate claimes was marked accordingly and the
group courtted as one report. Also, warranty claims that era duplicative of field raporta are
provided in Appendix C, but are not included In the report count provided in Appendix C.

Requeets for "goadwill, fiekd, or zone adjustments™ received by Ford to date that relats to the
subject condition in the subject peer vehicles that were not honored, If any, would ba indicated
in the MORS reporia [dentifled above in responsa to Raquast 2. Racquests for goodwill that
were honored, if any, ars contained in the warranty data providad.

Beauesi 4

Describe in detad the saarch criteria usad by Ford to Identify the claima identified in
response to Regusst No. 3, including the labor cperations, problam codas, part numbers
and any other pertinant parameters used. Provide a list of all labor operations, labor
operation dascriptions, problsm codes, and problem code descriptions applicable to the
aubjmet condition in the aubjact paar vehicles. State, by males and model year, the terms
of tha new vehicle wasranty coverage offerad by Ford on the aubjact paer vehicles (i.e.,
the number of months and mileags for which coverage is provided and the vehicke
systema that are coverad) and if it covers inadvertent side-air bag deployments (without
an actual side crash, but sensors did senss a shock pulse). Describe any extended
warranty coverage option(a) that Ford offerad for the subject peer vehiclea and state by
option, modal, and model yaar, the number of vehiclss that are covered under each such
extended waranty and i it covers inadvertent side-air bag deploymants.

Alwear

Detallad deacripions of the search criteria, inchuding all pertinent parameters, used to identify
the claims provided In response {o Request 2 are described in Appendix B. The 2001 to 2003
model year Focus paer vahicles include the following warmanty coverages:

= 35 month/38,000 mies bumpar-to-bumper
s B0 month/50,000 miles safety restraint aystem
« ) month/unlimited miles comosion {(parforation ornly)

The safely resiraint system warmanty covearage wamants the vahicia's aafaty balta and air bag
systemn against defects In factory-saupplied materials and workmanship. The sxtended warranty
programa that Ford offersd, as well as tha number of cwners who chose o participate in those
programs is provided alactranically in Appsndix F (flanama: 2005-02-21 Appsndix F) on the
encliosad CD.

As provided n Ford's December 11, 2003 reaponse to EAO3-014, Ford's policy (as stated in the
“ FSM provided In Appendlix F to that response) ia to repair vehiclas under warranty whers the
vahicie is within the wamanty pariad and there is no indication of svidence of any undarbody or




PEO4-081 -7 February 21, 2003

impact damage. Forthose vahicles falling cutside the warranty pericd, Ford is aware that its

‘ dsalerships may, on & case-by-case basis, choose to make a business decision fo financially
asslst the owners with repairs when no indication of impact or damage is found. Dealerahipa
provide this assiatance at their discretion. When indication of an underbody impact or othar
non-sida impact svania are diacoverad, tha owner'a insurance company covers the repairs, with
full right of subrogation.

- Requestd

Provida a table showing the following Information conceming the sida-impact air bag
systems in the subject peer vahicles by model and model year.

a. type of side air bag system (thorax, hemd, curtain or combination thereaf);
b. location of sach asating position at which a skis ar bag system Is Inatalad;
¢. the number of side air bags at sach of those sasting positions; and

d. bag location (ssat mounted, door mounted, etc.})

Angwer

All 2001 to 2003 modesl year Focus vehiclas squipped with side air bags are equipped with:
a. A combination haad and thorax air bag
b. Air bags are locsted gt the front, outboard sest positions
¢, Ona combingtion alr bag ia located gt aach of those positions
d. The air bags are seat mountsd

. 'Request &
For each maodel, modal yaar of the subject pasr vehicies, idantify the supplier of tha side-
impact crash sensing system and electronic restraint module. Plesae provide a

complete sirest address, contact name, and telephone number for each supplier
identified.

Angwer

The information provided in responas to this information inquiry is provided electonically in
Appandix G (filenams: 2005-02-21 Appendix {3} on the snclosed GD.




