HONDA

Arrwioan Honcda Motar Co., .

1818 Toerane= Bouleyard

Sy Tewrartcs, CA a1 276
LI Fhore |A1d] 783 2000

February 9, 2005 . NVS-212-peo
Mot e PEO4-081

Mr. Thomas Z. Cooper, Chief

Vehicle Integrity Division

Office of Defecta Invesatigation

U5, DEPARTMENT OF TRANSPORTATICN
National Highway Traflic Safety Adminiatration
400 Seventh Street, S.W.

Wanhington, DC 20590

Dear Mr. Cooper:

In reply to your letter deted January 19, 2005, we are submitting a peer vehicle response
far side-impact and curiain eirbags.

1. Biate by modsl year, the numhber of subject peer vahiclss Honds has menufacturad for sefs aor lenss in
the Unked States. i there sme multiple skis airbag system designs or veratons for a given subject pear
vahicia, plaase |dentify under saction “e." Saparately, for sach modal aubjact vahicle manufeciurad to
date by Handa, state the following:

A Yehicls [dantification numbsr {ViN]);

Make;

Woduel;

Model Yewr;

Alrbag sywiam modal version (if mors than ong);

Dxts of manufachure;

Date warranly coverage commanced; and

Tha Staie In the Unlted Siates where the vehicls was originaly sold or lvased [or defivered for

sals or loasa).

TeMmonm

Provide the iahla in Microsoft Access 20800, or a compatible foymat, tited “PRODUCTION DATA."
Responae:

[temi “a” through “h” are an the enclosed data CD in the PRODUCTION DATA file.
These vehicles have one girbeg ayatem model version.

Make Modal "m“" Sales

Honda Accord BX V6 2003 131,580

Acuree: Unim fle containing informetinn on all vehicles recalvad fram tha factariss,
Asof: 0171872005
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2. iny the numbar of gach of the foligwing, recalved by Honda, ar of which Honda is othwrwise awsm,
which rolste 10, or rory relate to, the sub)set condltion In the subject pear vohicies:

A, Cohsumsr somplaints, noluding thoae from et opecaions;

B. Fisld nports, Including dealer fleld eports;

C. Raports Invoiving m crash, Injury, or fstallty, bassd an claims against the manufacturar involving
a death ar Injury, notiess recalvad by the mancdfaciures alleging or proving that 4 death or Injury
was causad by a pessible defect [n w subject vehicls, property damage clalms, consumar
complaints, or fleld raports;
Proparty demage claims (nchuding own vehlcls);
Third-party arhltration procaadings whera Handa Ix or wes a party to tha srbltraiion; and
Lawsuite, both pending and closad, In which Honda s or wis a defendant or codefandant.

nmo

For subparts “s™ through “d,” state the total number of asch Hem {8.g., conaumer compisints, flafd
reports, aic.] saparately. Multipls Incldenis Involving the sama wehicls are to be counted ssparstely.
Multiple reports of the same Incidant are alao to ba counted separately (1.9, 2 consumer complaint and
a flald report iInvolving tha same incidant In which a crash cecurmed am to be cowrisd a5 § crash eport,
afisld repert and a cansumar complaint). identify ports that have a duplicate with sither other mfg
reportaiclalma or with ODL

in addition, for ltems "c™ through “{," provids 3 aummary description of the allagad problem and causal
and confributing factors and Honda's assssamant of the problam, with a summary of the significamt
undariying facts and evidanca along with any photographs and airbeg conirol madule dagnostic
reaultreadout/printout {slong with sxplanation/descripion). For [tems "e™ snd *1," Identily the parties
to tha action, g well as the caption, court, docket number, and daete on which the complaint or othar
document Inktisting the acifon wes filed

Regpoteg:  See Atiqchment Q2-1 and Q2-2.

The total number of reports for items “s® through "™ are stated in the table below. The
net number of reports [duplicates eliminated) is 33.

c
B Crash, D
Modsl Moda nu:mr ek inpwry, | Propmty [ ]
Year Flert Desisr | Fambly | Dmmege | Third-Party r
Fuporte | Regocts | Repocs | Ciiww | Arbrsbion | Lymeudls |
Honde Accord EX VS | 2003 20 23 1 1] 1 ]

Pleage refer to attachment Q2-1 for the summary descriptions,
Flease refer to attachment Q2-23 for identification of reports that have a duplicate.

Boutce(g]: Customer Relatioma, Dealer Tech Line, Ficld Reports, Legal
Asofr 01719/2005
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3. Hate, by rmodel sed model year, the rumber and total count for all of the Tollowing categorios of clalms,
colleatively, that have besn paid by Honda to date that relsle to, or may relaie to, the subject conditien
in the sublect pear vahicles: warranty clalme; sxtendsd warmanty claims; clafms for goodwill sarvices
fhat ware pravided; fleld, zons, or simiiar adjustmenis and nimburgemants; and warranty clainy ar
repaire made In accordance with a procadurs apecified In a taschnical durvics bullsdin or customar
sathafaction campalgn

Provida thia Infarma#ion In Micrasoft Excal tabla, or a compatible format, tied "WARRANTY DATA
COUNT™

Resaponae:

The total number of warranty claimm i stated in the table below. Of these 11 claima,
nine duplicate the report count specified in request no, 2,

Extandsd

Mode! | Warranty | Goodwll
Madel Yaur Clpms Claims wﬂl A
Honda Acenrd EX V& 2003 10 1 1]

Source{s}: Warrenty claim data for MY2003 Accord EX Vo
Ag of Through 01 /25/200%

4. Describs In detull the ssarch critaria used by Honda to ldentify the claims Ideniifled In responsa to
Request No. 3, Including the Isbor gparations, preblem cadea, part numbam and any other partinent
paranmwiers used. Provids a Bet of all labor oparations, lnhar operation descriptiane, probbem codas,
and protiem code gescriptions applicable i the subject condition In the yublact peer vehiclon. State,
by make and rmondal year, the ermes of the new vahicls winrsnty coverags offersd by Honda on the
subject peer vehicles (|.e., the number of monthe and mileage for which coverage Is provided and tha
vahicle systams that sre covarad] and if It cavers Inadvartant side-airheg deploynmnia {without an
actual side crash, but sensors did sanas 3 sheck pulse). Describa any sxtanded warranty coverage
option{s) that Honda offéred for the dubject peer vehicles and stats by aption, modsl, and modsl year,
the numbaer of vehicies that are coverad under gach auch axtanded warranty and If it covers Inadvertant

sida-airyag deployments.
Response:

Search criterla: Uslhg MY2003 Accord warranty data, claims were puilled based on
submode! code and part numbers for the gide and curtain airbags. The contention text
description for sach claim was manually reviewed to identify relevant claima. Labor
operations and problem codes were not used to pull the data.

Warranty coverage: The 2003 Honda Accord is covered by a new vehicle limited
warrahty for three yeara or 36,000 mil=e, whichever comea firet. Under the terms of the
new vehicle limited warranty, Honda will repair or replace any part that is defective in
material or workmatiship under normal use, This warranty covers all systems except
emission control systems, acceagsoriea, hattery o tirea, which have their own
warrantlea. Honda has not issued any extended warranty related to the subject
condition in the subject vehiclea.
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B Prxduce n tabie showing the following Infermation concarming the side-impact alrbag systems in the
suhject pear vehicias by modal and mods! year:
A Typs of side akrhag sysbem (thoret, hwad, ourtain or combination thereof);
B. Locstlon of each seating position at which a sidas airbag aystamn |u Installed;
G. The numbaer of side airbags at each of thoss saating postilons; and
D. Bag locaion {sast mountsd, door mounted, se.)

Respopse:

A. The aide girbag systemn conalsta of individual thorax and curtain airhags. The
ayetemn in deaigned to deploy both airbags simultaneaualy.

B. Side mirbaga are located in the scating positions for the driver and front passenger,
Curtain airbage are located in the roof for the front and rear outbosrd seating

C. Side abrbeg: One.
Curtain airbag: one for the left gide and ane for the right side.

D, Side airbag: Seat mounted.

8.  For sach modal, model year of the subjact pasr vahiicies, ety the supplier of the skis-impact crash
sansing systemn and slactronic regtraint module. Plogse provids a compleie strest address, comact
name, and telaphona number for sach suppisr ldantifled.

Reaponae:

Side-impact crash sensing syatem supplier:
THW Autormotive Inc.
4ala W, 26 Mile Rd.
Washington, MI 48094
(586) 781-7458
Charlie Steflena, Director 0S8 Safety Systems/Syatem Design Leader

Electronic restraint module supplier (gide nirbeg module):
Autoliv
9F Niaso, Building 13
2-5-1 Shinyokohama, Kohoku-ku
Yokohama, Japarn 222-0033
+81-45-475-3501
Shigeki Banno, Honda Account Director

Electronic restraint module supplier {curtain airbag module]:
Talata Carporation
4-2-20 Higashishukugo, Utsunomoiya
Tochigi, Japan 321-0953
+81-28-639-2133
Tadaashi Tanake, Assistant Manager
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Sincerely,

AMERICAN HONDA MOTOR CQ., INC,
William R. Willen

Managing Counael

Producet Regulatory Office

WRW:ke

Attachments




FEO4-08]1 Attachment Q-1

Additional Information for Items “C" - Reports Iuvolving & Crash, Injary or Fatality
1Hacmesss3AIIEGT

Report type; [njury

Sonros; Dealer report

The claimant stated the side and curtain airbags deployed for no apparent
reason while driving. The dealer reported scuffmarles on the left rear wheel
consistent with an impact A manufacturer's representative has not inspected
the vehicle. The driver was pregnant and teportedly apent the night in the
hospital due to A cancussgion. (See attached photoa.}

Additional Information for Itoms “E* - Third-Farty Arbitrution

1HGCMA651

Boorona: atomer contact
Dealer teport
BHB

The custamer etated the aide and curtein airbaga deployed for no apparent
reason while driving. The customer filed with the BAB to arbitrate g goodwill
repair on July 7, 2004. A wehicle inapection by Honda’a representative indicated
the deployment waa not a manufacturer defect and 1s not covered under
warranty. The BBH determined the case was neligible for arbitration becausc
the customer’s claim is covered by their insurance policy. (Sec attached photos.)




PE04-081: Photographs for IHGCM&6563 AN

Left rear tire scuff and tim




PEO4-081; Photographs for ITHGCM§6513 4

Rocker ] girilce. Close-up of rocker

Same bruized tire.
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§

Ownar  |Daalar
Duplicates |Raport Raport Clalm

THOCMBE51 3
THGOCMBES1
1HGCMBE523
1HGCMBE523
1HGOMBESSS
1HGCMGAEE3
1HGCMESEES
1HGCMBE5E3
1HOCMESE
1HGCMEa5682
1HECMB261
1HGCMBEE1
THGCMEAS1 2
1 HGCMEBs23
1HACMAB523
1HGGMEBS23
1HGCMEAR2A
1HGCMESEZ3
1HGCMERS2 34
1HGECMEBS2 3
1HGECMGRA3
[THGCMBEN
1HGECMBE543
THGCMBE55 34
1HGCMBES53S
THECMEE58 3
1HEGCMBB583A
THOCMEGRHA],
1HGCMBE5204
1HOACMBASE3A
1HGCMBE5X3
1HGCMBASX3
1HGCME1 7744
1HGCMB26834
THGCMBZT1.3]

1
Y I
1 1 GoodwH

_I.M‘I—I.M_I.n_l.

Allegad injury

|
|

{
1
[

- s |l —ll:l]—l

|
|

=] Ed ===t L= = = = = I =]
—t

o] P fY Y

7 77

-




